ALPHA
SERVICES AND HOLDINGS

PROSPECTUS

This prospectus (the “Prospectus”) relates to (i) the offering to the public in Greece of newly issued ordinary
registered voting shares with a nominal value of € 0.30 per share (the “New Shares”) to be issued by Alpha Services
and Holdings S.A. (“Alpha Holdings” or the “Issuer”), formerly known as Alpha Bank Société Anonyme, (the
“Public Offering”) and (ii) the admission to trading of the New Shares on the Main Market of the Regulated
Securities Market of the Athens Exchange (the “ATHEX”).

The extraordinary general meeting of Alpha Holdings’ shareholders held on 15 June 2021 (the “EGM”),
approved a share capital increase of up to € 0.8 bn. through payment in cash and the abolition of preemption rights
of Alpha Holdings (the “Share Capital Increase”), and, by virtue of the authority given to it by the EGM, the Board
of Directors of Alpha Holdings of 24 June 2021, approved the issuance of New Shares at a maximum offer price
of €1.2. There is no subscription guarantee for the New Shares and if the Share Capital Increase is not fully
subscribed for, the Issuer’s share capital will be increased up to the amount actually subscribed and paid for, in
accordance with Article 28, paragraph 1 of Law 4548/2018.

The New Shares will also be offered to qualified, institutional and other eligible investors outside of Greece,
pursuant to a private placement bookbuilding process, in reliance upon the exemptions from the requirement to
publish a prospectus under the Prospectus Regulation (as defined below) and other applicable laws (the
“Institutional Placement” and together with the Public Offering, the “Combined Offering”). This Prospectus does
not relate to the Institutional Placement.

The Combined Offering will run in parallel from 28 June 2021 to 30 June 2021. The offering price for each
New Share, which may not be higher than €1.2 per New Share, is expected to be determined after the close of the
book building period for the Institutional Placement on or about 30 June 2021 in agreement between Alpha
Holdings and the joint global coordinators of the Institutional Offering (the “Joint Global Coordinators™) and will
be identical in the Combined Offering. After the completion of the Combined Offering an application will the made
to the Athens Exchange (the “ATHEX”) for the admission to trading and listing of the New Shares on the Main
Market of the ATHEX. It is expected that the New Shares will be delivered through the facilities of the ATHEX
to subscribers in the Combined Offering on or around 12 July 2021, but no assurance can be given that such issue
and delivery will not be delayed.

This Prospectus has been prepared in accordance with Regulation (EU) 2017/1129, as in force (the “Prospectus
Regulation”), the applicable provisions of Law 4706/2020 and the implementing decisions of the Hellenic Capital
Market Commission (the “HCMC”), under the simplified disclosure regime for secondary issuances pursuant to
Article 14 of the Prospectus Regulation and Annex 3 and Annex 12 of the Delegated Regulation (EU) 2019/980 of
14 March 2019, as in force, as well as the Delegated Regulation (EU) 2019/979 of 14 March 2019, as in force
(together the “Delegated Regulations™).

The Board of Directors of the HCMC has approved the Prospectus only in connection with the information
furnished to investors, as required under the Prospectus Regulation and the Delegated Regulations.

Investing in the New Shares involves risks. Prospective investors should read the entire document and,
in particular, the “Risk Factors” beginning on page 34 when considering an investment in Alpha Holdings.

This Prospectus will be valid for a period of twelve (12) months from its approval by the Board of Directors
of the HCMC. In the event of any significant new factor, material mistake, or material inaccuracy relating to the
information included in this Prospectus which may affect the assessment of the New Shares and which arises or is
noted between the time when this Prospectus is approved and the closing of the Public Offering or the delivery of
the New Shares, whichever occurs later, a supplement to this Prospectus shall be published in accordance with
Acrticle 23 of the Prospectus Regulation, without undue delay, in accordance with at least the same arrangements
made for the publication of this Prospectus. If a supplement to this Prospectus is published, investors will have the
right to withdraw their subscription for New Shares made prior to the publication of the supplement within the time
period set forth in the supplement (which shall not be shorter than three business days after publication of the
supplement).

In making an investment decision, prospective investors must rely upon their own examination, analysis of,
and enquiry into, the New Shares and the terms of the Public Offering, including the merits and risks involved.

The approval of this Prospectus by the HCMC shall not be considered as an endorsement of Alpha Holdings
or of the quality of the New Shares that are the subject of this Prospectus. Prospective investors should make their
own assessment as to the suitability of investing in the New Shares.

The Lead Underwriter

@ ALPHA BANK

The date of this Prospectus is 25 June 2021
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GLOSSARY

In this Prospectus, references to “Alpha Holdings” or “Alpha Bank S.A.” should be read and construed to be
references to Alpha Services and Holdings S.A. (formerly Alpha Bank S.A.) both prior to and after the completion
of the Hive Down, except to the extent otherwise specified or the context otherwise requires, including, among
others, in the context of references to the entity acting as a credit institution responsible for the Group’s core
banking operations (in which case, such references shall be deemed to refer to (i) the former Alpha Bank S.A.
(now renamed Alpha Bank S.A.) prior to 16 April 2021, and (ii) the newly-formed banking entity, Alpha Bank
S.A., on and after 16 April 2021); references to “we”, “us”, “our” or to the “Group” should be read and construed
to be references to Alpha Services and Holdings S.A. (formerly Alpha Bank S.A.) and its subsidiaries both prior
to and after the completion of the Hive Down, except to the extent otherwise specified or the context otherwise
requires; references to the “Bank” should be read and construed to be references to the newly-formed Alpha Bank
S.A.

ALCO ... o Assets/Liabilities Management Committee.

APM ... ... Alternative performance measure.

Articles of Association.............. Depending on the context, the articles of association of Alpha
Services and Holdings or the Bank, as amended and currently in
force.

Kotoototikd Avddoyo pe ta ovpppalopeva, to kataototikd g Alpha Holdings

g Tpanelag Alpha Bank Avovoun Etaipeio, 6nmg €xet
tpomomomBel kat 1oyveL.

ATHEX ......... ... ... . it Athens Exchange.

XA Xpnuatiompio AOnvav.

ATHEXCSD .......... ... .. ... .... Hellenic Central Securities Depository S.A.

EAK.A.T. H etapeio EAAvikd Kevrpikd AmoBetmipio Tithwv ALE.

ATHEXCSD Rulebook . ............. The rule book (regulation) of the ATHEXCSD approved pursuant to
the decision No. 6/904/26.2.2021 of the HCMC.

Koavoviopé6c EAKAT. . ... . .. O kavoviopds Asttovpyiog g EAK.A.T., mov eykpibnke pe v

v’ apdp. 6/904/26.2.2021 andéeacn g EK.
Annual Audited Consolidated Financial =~ Annual audited consolidated financial statements for the year that
Statements as at and for the year ended 31 ended on 31 December 2020, audited by Deloitte Certified Public
December 2020 Accountants S.A.(Reg. No. SOEL E120) and approved by the
Board of Directors of Alpha Holdings (former Alpha Bank S.A.)
on 23 March 2021. Figures for the year that ended on 31
December 2019 are derived from the comparative figures
presented in the financial statements for the year that ended 31

December 2020.
ATM ..o Automated Teller Machine.
Bank of Greece . ................... The central bank of Greece.
BankingLaw . ..................... Greek law 4261/2014, as amended and currently in force.
Basel III.......................... The final proposals pertaining to the reform of capital and liquidity
requirements issued by the Basel Committee on Banking Supervision.
Board of Directors or Board . ... ...... Depending on the context, the board of directors of the Bank or any

other legal person, entity or institution, the management body of
which consists of a board of directors.
Condensed Interim Reviewed Condensed Interim consolidated financial statements for the three-
Consolidated Financial Statements as at  month period ended 31 March 2021, reviewed by Deloitte Certified
and for the three-month period ended 31  Public Accountants S.A.(Reg. No. SOEL E120) and approved by the
March 2021 Board of Directors of Alpha Holdings (former Alpha Bank S.A.) on
23 May 2021. Figures for the three-month period ended 31 March



BRRD or Bank Recovery and “BRRD

t2)

Law

Resolution Directive . . ............

Combined Offering . . ...............

Svvdvoouévn Ipoceopd . .. ....... ...

Common Equity Tier 1 capital . .. ... ..

Core Tier 1 capital ..................

CoreTierlratio...................

Corporate deposits . . ................

Coverageratio . ............ccoouu...

2020 are derived from the comparative figures presented in the
condensed interim consolidated financial statements as at and for the
three- month period ended 31 March 2021.

Avddoya pe ta oopuppalopeva, To dtokntikd cupfoviio e Alpha
Holdings, g Tpanelag Alpha Bank Avavoun Etaipeio 1
0TOLOVINTOTE AAAOV VOUIKOD TPOGMIOV,0VTOTNTAG 1| OGOV, TO
omoio S101KelTal 0md J10KNTIKO GLPOVALO.

Directive (EU) 2019/879 of the European Parliament and of the
Council amending Directive 2014/59/EU as regards the lossabsorbing
and recapitalisation capacity of credit institutions and investment
firms and Directive 98/26/EC.

Greek law 4335/2015 which transposed BRRD into Greek law, as
amended and currently in force.

Directive (EU) 2014/59 of the European Parliament and of the Council
establishing a framework for the recovery and resolution of credit
institutions and investment firms and amending Council Directive
82/891/EEC, and Directives 2001/24/EC, 2002/47/EC, 2004/25/EC,
2005/56/EC, 2007/36/EC, 2011/35/EU, 2012/30/EU and 2013/36/EU,
and Regulations (EU) No 1093/2010 and (EU) No 648/2012, of the
European Parliament and of the Council.

The Group’s specialised business centres located across Greece.
Business loans refer to corporate loans.

Counterparty credit risk.

The lawful currency of the Swiss Confederation.

The Public Offering and the Institutional Placement.

H Anpoocia Ipoc@opd kot 1 AteBvig Idwwtikn TomoBétnon.

Capital instruments which are perpetual, fully paid-up, issued directly
by an institution (e.g., ordinary shares), share premium accounts,
disclosed reserves or retained earnings, accumulated other
comprehensive income, other reserves, less DTAs (other than DTAs
from temporary differences above the 10% and 17.65% thresholds as
defined in CRR), less intangibles (including goodwill), Iess
investments in own shares.

Tier 1 capital, excluding hybrid instruments.
Core Tier 1 capital divided by risk-weighted assets.
Due to corporate customers.

ECL allowance for impairment losses on loans and advances to
customers at amortised cost over NPEs.
Coronavirus disease 2019.

CRD 1V together with CRD V.

Directive 2013/36/EU of the European Parliament and of the Council
on access to the activity of credit institutions and the prudential
supervision of credit institutions, amending Directive 2002/87/EC and
repealing Directives 2006/48/EC and 2006/49/EC.



CRDV ... . Directive 2019/878 amending Directive 2013/36/EU as regards
exempted entities, financial holding companies, mixed financial
holding companies, remuneration, supervisory measures and powers
and capital conservation measures.

Regulation (EU) 575/2013 of the European Parliament and of the
Council of 26 June 2013 on prudential requirements for credit
institutions and investment firms and amending Regulation (EU) No
648/2012.

Regulation (EU) 2019/876 of the European Parliament and of the
Council of 20 May 2019 amending Regulation (EU) No 575/2013 as
regards the leverage ratio, the net stable funding ratio (the “NSFR”),
requirements for own funds and eligible liabilities, counterparty credit
risk, market risk, exposures to central counterparties, exposures to
collective investment undertakings, large exposures, reporting and
disclosure requirements, and Regulation (EU) No 648/2012.

CRR Quick FiX . Regulation (EU) 2020/873 of the European Parliament and of the

Council of 24 June 2020 amending Regulations (EU) No 575/2013 and
(EU) 2019/876 as regards certain adjustments in response to the
COVID-19 pandemic.

Date of the Prospectus............... 25 June 2021, which is the date on which the Board of Directors of the

HCMC approved this Prospectus.

Hpepounvia tov Evnuepoticot Agitiov , . . . , i
H 257 Iovviov 2021, dniadn n nuepounvia Kotd tv omoic T0 AOKNTIKO
SvpuPodio g Emutponng Kepoloayopdg evékpive to  TOpOV
Evnuepoticd Agitio.

Delegated Regulations ... Delegated Regulation (EU) 2019/980 of 14 March 2019, as in force,

and Delegated Regulation (EU) 2019/979 of 14 March 2019, as in

force.

Kat’ E&ovoiodoton Kavoviopot . . . . .. ) ) ,
O Kot E&ovorodotnon Kavoviopdc (EE) 2019/980 tng 147 Maptiov
2019, 6nwg tpomomombnke, kat o Kot” EEovoiodotnon Kavoviopog
(EE) 2019/979 ¢ 14" Maptiov 2019, 6nmg tpomomotiOnke.

Hive Down.....os The demerger by way of the hive-down of the banking activities of
Alpha Services and Holdings (as former Alpha Bank Société
Anonyme), into a new licensed credit institution, incorporated under
the name “Alpha Bank Société Anonyme”.

Avbomaon

""""""""""""" H dudonoon péow g andoyions tov Tpamelikdv dpucTnploTiTOV

¢ Alpha Holdings (o¢ mpdnv Alpha Bank Avavoun Etopeio) ot
™G €0Qopds ToVg o€ VEO d€1000TNOEY TOTOTIKG 1dpvpa OV
ovotabnke pe v enovopia «Alpha Bank S.A.».

Deposits or customer deposits . . .. ... .. Due to customers.

DGS.. ... Deposit guarantee schemes.

DSS .. The Greek Dematerialised Securities System.

AT To elMnviké Zdompo Aviov Tithov.



DSS Participants ... Means “Participants” as defined in Section I Part I (92) of the

ATHEXCSD Rulebook.
ZoUpETEOVIES ZAT. o NoovvTal ot «ZVUUETEXOVTESY, Ontwe opilovtal otnv Evotnra I,
Mépog I, onpeio 92 Tov Kavoviopod EA.K.A.T.
DTA .. Deferred tax asset.
DTC ... ... Deferred tax credit.
EBA ... . European Banking Authority.
EBRD............coiiiii..,. European Bank for Reconstruction and Development.
ECB.... ..o The European Central Bank.
ECL.... ..o Expected credit loss.
EEA ... ... European Economic Area.
EFSF ... European Financial Stability Facility.
EIB.. ... . European Investment Bank.
ELA ... ... Emergency liquidity assistance.
ELSTAT . ... The Hellenic Statistical Authority.
ESG.....coo Environmental, social and governance.
ESL.. ... Economic sentiment indicator.
ESM ... . European Stability Mechanism.
ESMA ... ... . European Securities and Markets Authority.
EU or European Union . ............. The European economic and political union.

Euro, euro EUR and €. ... The common legal currency of the member states participating in the third

stage of the European Economic and Monetary Union.

Eurogroup . ............. ... ..., .. The finance ministers of the member states of the Eurozone.
Eurosystem . ...................... .

urosystem The monetary authority of the Eurozone, composed of the ECB and the
central banks of the member states that belong to the Eurozone.

Eurozone.............. .. ... .. .... The euro area, being the Economic and Monetary Union of the member
states of the European Union which have adopted the euro currency as
their sole legal tender.

Fitch........ ... ... ... ....... Fitch Ratings Ltd.
FTT ... Financial transaction tax.
FVIOCT...o Financial instruments measured at fair

value  through other comprehensive income.



EMnvikog BRRD Nopog . . ..o et

Gross carryingamount . . . ...........

Hellenic Republic .. ................
Hellenic Republic Bank Support Plan . . .

Financial instruments measured at fair value through profit or loss.
Foreign exchange.

The lawful currency of the United Kingdom of Great Britain and
Northern Ireland.

Gross domestic product.
Depending on the context, the general meeting of the shareholders,
whether ordinary or extraordinary, of Alpha Services and Holdings,

Alpha Bank Sociét¢ Anonyme or of any other société anonyme
incorporated under Greek law.

Avdloya pe To ooppaloUeva, 1 TAKTIKT 1] EKTAKTN YEVIKT CUVELEVOT|
Tov petdymv g Alpha Holdings 1} tng Alpha Bank Avavoun

Etoupeia, 1 omolacdnmote GAANG avdvoung Tapeiag mov et
ovotabel cOpPOVa e To EAANVIKG dikato.

O Nopog 4335/2015, o omoiog evoopdtwoe ™ BRRD, 6mog
TpomomomOnke Kot 1yvEL

Amortised cost, before adjusting for any loss allowance, grossed up with
the PPA adjustment.

Alpha Services and Holdings S.A. and its consolidated subsidiaries.

H Alpha Services and Holdings A.E. kot ot evonotodpeveg Buyatpikég
™ms.

A function which carries out responsibilities of risk management and

credit risk control in accordance with the Bank of Greece Governor’s
Act 2577/9.3.2006 and Banking Law.

Global systemically important institutions within the meaning of Article
4(133) of CRR.

The Hellenic Asset Protection Scheme.

The anticipated HAPS scheme extension.

The Hellenic Bank Association.

The Hellenic Competition Commission.

The Hellenic Capital Market Commission.

H EMnmvikn Emirponn Kepahotayopdc.

The Hellenic Deposit and Investment Guarantee Fund.
The official name of Greece as a sovereign state

The plan introduced by the Hellenic Republic to support the liquidity
of the Greek banking sector and economy.

Hellenic Financial Stability Fund.



AeBvrg IdiwTtikn tomobénon

To Topeio Xpnuotomototikng Ztobepdtnrag.

Law 3864/2010, as amended and currently in force.
O Nopog 3864/2010, 6mws tpomonowfnke Kot 1oy 0eL.
International Accounting Standards.

Internal Capital Adequacy Assessment Process.

International Financial Reporting Standards, as modified from time to
time.

Internal Liquidity Adequacy Assessment Process.

The International Monetary Fund.

The private placement of New Shares outside of Greece, pursuant to a
private placement book building process, which is not a public offer in
the meaning of the Prospectus Regulation, (i) to investors in member
states of the EEA and the UK who are “professional clients” and other
“eligible counterparties”, each as defined in Directive 2014/65/EU, as
amended, and the applicable regulations of the UK, and (ii) to eligible
investors outside the United States in offshore transactions in reliance
on Regulation S, and within the United States only to “qualified
institutional buyers”, as defined in Rule 144 A under the U.S. Securities
Act of 1933, as amended, in reliance upon an exemption from the
registration requirements of such act.

H Wwtik) tonobémon Néov Metoydv ektdc EALGOOC, HECH 1O1mTIKNG
tonofémong pe ™ dadkacio debvoidg Pifiiov Tpospopdv, N omoia
dev ovuviotd dpodcia Tpoceopd vrd TV €vvola Tov Kavoviepov yuo to
Evnuepotikd Aertio, (i) mpog emevoutég og kpdtn pén tov EOX kot
ot0 Hvopévo Bacilelo, ot omoio givar «emayyehpotieg meldted» Ko
Aowmol «emAg&ipot avTicupPaArdpevol, Kotd v €vvola g Odnyiog
2014/65/EE, omwg tpomomomBnke, kot TOV  e@apuolopevev
kavoviop®v tov Hvopévov Baoctieiov, kot (i) mpog emléipong
enevoLuTEG ektOg TV Hvouévav TloMteidv o vrepdrtieg cuvaAlayEg
Baoet tov Kavoviopod S, kot evtég Hvopévov INolteidv mpog
«eWdKovg Beopicods ayopaotécy, omws opilovtal otov Kavova 144A
vd 1o Nopo Ilepi Kwvmtov Awwv tov H.ILA. tov 1933, 6mag
tpomomomBnke, Pdost e&aipeong amd TIG VIOYPEDCELS KATUXDPNONG
GUUPOVA LLE VTOV TO VOLLO.

Means the “Share” within the meaning of Section 1 Part 1 (59) of the
ATHEXCSD Rulebook, that the investor holds in the DSS.
International Organisation for Standardisation.

Alpha Services and Holdings S.A., formerly known as Alpha Bank
S.A., a société anonyme operating as a financial holding company
with General Commercial Registry number 223701000 and registered
seat at 40, Stadiou Street, Athens, Greece.

H Alpha Services and Holdings S.A., npdnv Alpha Bank Avavoun
Etoipeia, n omolo eivar avovoun etapgic mov Aettovpyel og
xpnurotodotikn etaipeio coppeToxdv pe apdpd I'evikov Epmopikod
Mntpwov 159029160000 kot £dpa otnv 0566 Ztadiov 40, Adnva,
EAAGBa.

Information technology.
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Joint Global Coordinators . ........... The joint global coordinators of the Institutional Placement.

Ievikol ZoVTOVIOTEG . . o oo oo Ot yevikol cuvtoviotég g [diwtikng Tomobéong.

JPY . The lawful currency of Japan.

KPL... ..o Key performance indicators.

Lead Underwriter. ................ Alpha Bank S.A. which is providing the investment services of

underwriting and/or placing without a firm commitment basis of Annex
I Section A (6) and (7) of MiFID II in connection with the Share Capital
Increase and the Public Offering.

Kbprog Avéadoyog H Alpha Tpdanela Avodvoun Etaipeia, n omoio mapéyet 11 emevovTikég
"""""""""" vanpeoieg ™G avadoyng M/kor g tomoBétmong ywpig décpevon

avainymng PBacet tov [opaptipatog I, Evotnta A(6) kot (7) tg MiFID

II avagopikdg pe v AdvEnon Metoyucod Kepoiaiov kat m Anpdocia

IIpocpopé.
LTV . Loan-to-value.
Mandatory Burden Sharing Measures . . . Mandatory burden sharing measures imposed by virtue of a Cabinet

Act, pursuant to Article 6a of the HFSF Law, on the holders of
instruments of capital and other liabilities of the credit institution
receiving such support.

Maximum Price. .. ............. . ..., The maximum price, € 1.2 per New Share sold in the context of the
Combined Offering, as it was determined by the Board of Directors of
the Issuer on 24 June 2021

Avotom Ty, ... oo H avortat my, €1,2 avd Néa Metoyr| mov Ba dwatebel ota mhaicwa
g Zvvdvaopévng Ilpospopdc, dnmg opiotnke pe v omd 24.06.2021
amoQacn 1oL Alotkntikov Zvppoviiov g Etaipeiog

MFF ... Multiannual Financial Framework.

MiFIDIT.. ... ... ... . .. Directive 2014/65/EU of the European Parliament and of the Council
of 15 May 2014 on markets in financial instruments and amending
Directive 2002/92/EC and Directive 2011/61/EU, as amended and
currently in force.

Minimum Dividend . .. .............. The minimun dividend paid by companies limited by shares (sociétés
anonymes) out of their net profits for the year, if any, equal to 35% of
their annual net profits on a standalone basis for the year (after the
deduction of the statutory reserve and the amounts in respect of the
credit items of their statement of profit/(loss) which do not constitute
realised gains) pursuant to Articles 160 and 161 of Law 4548/2018.

EXdyioto Mépopa To eldyioto péplopa TANPOTEO OmO UETOYIKEG eTOpeies (avdvopeg
etaipeieg) mpoepyduevo and ta Kabapd Tovg KEPON Yo TN ¥pNom, EPOGOV
VIEapyovy, ico pe 10 35% tov emMolov Kabopdy KEPOMY TOLS Yo TN
xpNon o€ atopkny Phaon (LETE TN OQOIPEST TOV VIOYPEDTIKAOV
amofEUOTIKOV KOl  TOV TIOTOTIKOV TOCHV TG  KOTAGTOONG
QTOTEAEGUATOV TO Omoio, OV OmOTEAOVV TpaypoTomombévia, kKEPOT)
ooppova pe to apbpa 160 kot 161 tov N.4548/2018.

Moody’s ..o voi e Moody’s Investors Services Limited.

MREL ...... ... .. . i The framework in which BRRD prescribes minimum requirements for
own funds and eligible liabilities in the EU legislation.

New Shares .. ..................... The new ordinary registered voting shares with a nominal value of

€0.30 per share to be issued by Alpha Holdings S.A. pursuant to the
Share Capital Increase and offered for subscription in the Combined
Offering.
Néec Metoyég O1 véeg KOWEG OVOHOOTIKEG UETA YNPOVL LETOXES, OVOUOOTIKNG a&ing
""""""""""" €0.30 avda petoyn mov poketton va ekdobovv and v Alpha Holdings
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Alpha Bank or Alpha Bank S.A.
ortheBank.............

Priority Investors

Kot ITpotepardotnta Enevovtég

A.E. dvvdper g AvEnong Metoykod Kepaaiov kat tpoceépovtal ot
Xuvovaouévn Iposeopd.

A €750 billion EU funded temporary recovery instrument to help repair
the immediate economic and social damage brought about by the
COVID-19 pandemic.

Net stable funding ratio.
Overall Capital Requirement.

The ordinary registered voting shares issued by Alpha Holdings from
time to time, the nominal amount of which is expressed in euro.

O1 ekme@pacUEVES GE VPO KOWVEG OVOUOOTIKES LETOL YOOV LETOYEGS,
nov €xet exddoel | Alpha Holdings A.E. a6 kaipov €1 Kopov.

Over-the-counter.

The eleven EU member states (including Greece) that requested
participation in the implementation of a common FTT.

The société anonyme authorised to operate as a credit institution with
the corporate name “Alpha Bank S.A.”, General Commercial Registry
number 159029160000 and registered seat at 40, Stadiou Street,
Athens, Greece, created pursuant to the Hive Down.

Purchase price allocation adjustment.

Pre-provision income (equals to Net Operating Results, as included in
the annual report)

Existing shareholders participating in the Institutional Placement or the
Public Offering shall be given a priority allocation, at least, equal with
the existing shareholder’s percentage of participation in the share capital
of the Alpha Holdings as at 28 June 2021.

Ot voiotapevor pétoxotl ot omoiot Bo ovppetdoyovv oty Idwtikn
Tonobétnon 1 ot Anpocia [Iposeopd Bo Suarovvtat KoTovopung Kot
TPOTEPALOTNTA, TOVAGYIOTOV {01 HE TO TOGOCTO CUUUETOYNG TOV
VQIOTAPEVOV PETOY®V 6TO PeTO)IKO kePdAato g Alpha Holdings v
28 Tovviov 2021.

Retail Investors and Qualified Investors who are registered
shareholders of Alpha Holdings in accordance with its shareholders’
register electronically kept through the ATHEXCSD as at 28 June 2021,
and subscribe for in the Private Placement or the Public Offering.

[dwwteg Emevoutég ko Eldicol Emevdvtég, mov etvan eyyeypappévol
péroyor g Alpha Holdings cOpewva pe 1o petoyoroyld g mov
peitat niektpovikd péow g EAKAT katd v 28 lovviov 2021, kot
ot omoiot gyypdeovtal oty Idwwtik TomoBémon 1 ot Anudoia
IIpocpopd.
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Prospectus................oienn This document prepared for the purpose of the Public Offering and the

admission of the New Shares to trading on the Main Market of the
Regulated Securities Market of the ATHEX, in accordance with the
Prospectus Regulation, the Delegated Regulations, the applicable
provisions of Law 4706/2020 and the enabling decisions of the HCMC,
which was approved by the Board of Directors of the HCMC on 25 June
2021.

Evuepotied Aehtio .. ...t To mapdv €yypago mov KATOPTICTNKE TPOG TO GKOMO NG Anpdciog

I[Ipocpopds xor ¢ ewoayoyns towv Néov Metoydv mpog
Swmpaypdtevon oty Kopia Ayopd tg PoBulduevng Ayopdg
A&oypaoov tov X.A., obppwva pe tov Kavoviopd vy 10
Evnuepotikd Agktio, toug Kat’® E&ovcioddton Kavovicpobe, Tig
epapuolopeves Swatd&elg tov N. 4706/2020 kot TIC EKTEAECTIKEG
amopdoelc g EK, 1o omoio eykpibnke and to Aotkntikd Zvpovilo
g EK o116 25 Tovviov 2021.

Prospectus Regulation . .............. Regulation (EU) 2017/1129 of the European Parliament and of the

Council of 14 June 2017 on the prospectus to be published when
securities are offered to the public or admitted to trading on a regulated
market, and repealing Directive 2003/71/EC, as amended and currently
in force.

Kavoviopdg yia 1o Evnpepaoticd Aghio . O Kavoviouédg (EE) 2017/1129 tov Evponaikod Kowofoviiov kat tov

SvpPoviriov, g 14n¢ Iovviov 2017, oyetikd e TO EVNUEPOTIKO dEATIO
OV TPEMEL VOL OTLOGLEVETOL KATA TN SNUOGL0 TPOGPOPA KVITAOV a&Ldv
N KOTd TNV €oayoy] Kwntov oSldv Tpoc SmpayldTevuon os
puBlopevn ayopd kot v katdpynon g odnyiog 2003/71/EK, 6mamg
TpomonomOnke Kot 1oyHEL.

Private sector involvement in reducing the public debt in Greece
through exchanging existing Greek government bonds for new Greek
government bonds of a lower nominal value.

Public Offering . . .................. The offering of the New Shares to the public in Greece pursuant to this
Prospectus and in accordance with the Prospectus Regulation, the
applicable provisions of Law 4706/2020 and the enabling decisions of the
HCMC.

Anpooio [poceopd . . ... ..ot t. H nmpocpopd tov Néov Metoydv npog to koo otnv EALGSa, duvapet
Tov mapovtog Evnuepotikod Agltiov kot ooppova pe tov Koavoviopd
v to Evnuepotikd Aghktio, tig pappolopeveg drotasels tov N. 4706/
2020 kot Tig extereoTiég amopdoelg g EK.

Qualified Investors . .. .............. Shall have the meaning ascribed to it in Article 2(e) of the Prospectus
Regulation.

Ewdwcol Enevdvutég Oa £xel Tnv £vvola Tov arodidetatl o aVTOV ToV Opo 6to ApBpo 2(g) Tov

""""""""" Kavoviopov yuo to Evnuepotikd Agitio.

Recapitalisation Plan . .. ............. The plan for the recapitalisation of Greek banks, mandated by the Bank
of Greece in September 2012 pursuant to the HFSF Law.

Relationship Framework Agreement ... The relationship framework agreement entered into between Alpha
Holdings and the HFSF pursuant to article 6 par. 4 of the HFSF Law in
November 2015, as transferred to the Alpha Bank in the context of the
Hive Down.

Svpeavio [TAasiov Xvvepyaciog. . . . . . H ovpgevia mhaicio mov katapticOnke peta&d g Alpha Holdings kot
tov Tapeiov Xpnpatomiotmtikng Xtabepodrag tov Noéufpilo tov 2015,
oopPOVa PE TIS daTaéelg Tov apBpov 6 map. 4 tov v.3864/2010 6mwg
ioyvet.

Retail Investors . .. ................. Investors who are not Qualified Investors.
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Id1dhteg Emevovtég Emevdutéc mov dev givar Ewdikol Enevdvtéc.

Right to Equity Securities . ...........

Risk-weighted assets . . ..............
SCIAccount . . .............coou...
Aoyapuopoc AMK .. ..o
Securities Account . . . ...............

Aoyoplaopog A&oypdemv

Securitisation Law . . . ...............

Share Capital Increase . ... ...........

Avénon Metoywov Kepoaiov . ... ...

Third Economic Adjustment Programme . .

Tier Lcapital . .....................

Securities giving the right to acquire ordinary shares.

Total assets at period end weighted by risk factors provided by the Bank
of Greece, to be used for calculation of capital adequacy level.

The special bank account that Alpha Holdings has opened at Alpha Bank
for the purpose of the Share Capital Increase.

O €101K0g Tpamelikoc Aoyoplaopdc mov €xet avoifel 11 Alpha Holdings
otV Alpha Bank mpoc¢ 10 cxond g AbvEnong Metoyikov Kepaiaiov.
Shall have the meaning ascribed to it in the ATHEXCSD Rulebook.

Ba £yel v €vvola Tov anodideTal og avTdV ToV 6po otov Kavoviopd
EAKA.T.
Law 3156/2003.

The increase of the share capital of Alpha Holdings by €0.8 bn.,
through payment in cash and the abolition of preemption rights and the
issuance of the New Shares, as approved by the extraordinary generally
meeting on 15 June 2021.

H avénom tov petoyikod keparaiov g Alpha Holdings katd €0,8
O10., Pe TNV KoTafOoAn LETPNTOV Kol KOTAPYNOYN TOL OKOLDUOTOG
TPOTIUNGONG TOV VPIOTAPEVOV HETOX®OV Kot 1 ékdoon Tov NEmv
Metoydv, 1 omoia eykpifnke amd TV EKTAKTN YEVIKY GUVEAELOT TNG
15.06.2021.

means the Service Level Agreement entered into between the Bank and
Cepal Hellas for the purposes of Cepal Hellas managing the non-
performing exposures, including the early arrears, of the Bank, entered
into on 1 December, 2021 as amended and restated on 18 June, 2021
Small and medium-sized enterprises with an annual turnover of €2.5
million to €50 million.

Special purpose vehicle.

Single Resolution Board.
Single Resolution Fund.
Single Resolution Mechanism.

Regulation (EU) No 806/2014 of the European Parliament and of the
Council of 15 July 2014 establishing uniform rules and a uniform
procedure for the resolution of credit institutions and certain investment
firms in the framework of a Single Resolution Mechanism and a Single
Resolution Fund and amending Regulation (EU) No 1093/2010.
Regulation (EU) 2019/877 of the European Parliament and of the
Council of 20 May 2019 amending Regulation (EU) No 806/2014 as
regards the loss-absorbing and recapitalisation capacity of credit
institutions and investment firms.

Single Supervisory Mechanism.

Standard & Poor’s Credit Market Services Europe Limited.

The third economic reform and financial assistance programme
introduced by the IMF, EU and ECB in Greece in 2015.
Ordinary shares, share premium, preference shares, reserves, retained
earnings, minority interests, hybrid instruments, less treasury shares,
less retained losses, less intangible assets, less goodwill.
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Tierlratio........................

TLTROII.......

Total capital (Tier 1 and Tier 2) ratio . . .

Transferor.......

Tier 1 capital divided by total risk-weighted assets.
Seven quarterly ECB targeted longer-term refinancing operations.

Total capital adequacy ratio (i.e. Tier 1 and Tier 2 capital as defined by
the Bank of Greece) divided by risk-weighted assets.

A commercial entity as defined in Article 10, paragraph 2 of the
Securitisation Law.

The lawful currency of the United States of America.

The United Kingdom.

The underwriting agreement in respect of the Public Offering to be
entered into on 24 June 2021 between Alpha Holdings and the Lead
Underwriter.

Means the updated strategic plan of the Bank and the Alpha Holdings,
approved by the Board of Directors of Alpha Holdings and announced
on 24 May, 2021.

A model used to estimate the market risk of positions held and the
maximum losses expected, based upon a number of assumptions for
various changes in market positions.

means the Strategic Plan announced by the Bank on 19 November,
2019 for its accelerated balance sheet clean up, support of the economy,
restoration of profitability and new corporate governance structure.
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PERSONS RESPONSIBLE, THIRD PARTY INFORMATION, EXPERTS’ REPORTS AND
COMPETENT AUTHORITY APPROVAL

General information

This Prospectus relates to the Public Offering and admission to trading of the New Shares on the Main Market
of the Regulated Securities Market of the ATHEX, as approved by the Extraordinary General Meeting of Alpha
Holdings’ shareholders on 15 June 2021 and the Board of Directors of the Issuer at its meeting of 24 June 2021.
The drafting and distribution of this Prospectus have been made in accordance with the provisions of the
applicable laws. This Prospectus includes all information required by the Prospectus Regulation, the Delegated
Regulations, the applicable provisions of Law 4706/2020 and the enabling relevant decisions of the HCMC,
relevant to Alpha Holdings, the Group and the Public Offering.

Prospective investors seeking additional information and clarifications related to this Prospectus may contact
Alpha Holdings’ offices, during working days and hours, at 40 Stadiou Street, 102 52 Athens, Greece (Mr. D.
Vogiatzis, +30 210 343 6721).

Approval by the competent authority

This Prospectus was approved on 25 June 2021 by the Board of Directors of the HCMC (1 Kolokotroni &
Stadiou, 105 62 Athens, Greece, telephone number: +30 210 3377100, http:/www.hcme.gr/), as competent
authority pursuant to the Prospectus Regulation, as applicable, and Law 4706/2020. The Board of Directors of
the HCMC approved this Prospectus only as meeting the standards of completeness, comprehensibility and
consistency provided for in the Prospectus Regulation, and this approval shall not be considered as an
endorsement of Alpha Holdings or of the quality of the New Shares that are the subject of this Prospectus. In
making an investment decision, prospective investors must rely upon their own examination and analysis as to
their investment in the New Shares.

This Prospectus was prepared under the simplified disclosure regime for secondary issuances pursuant to Article
14 of the Prospectus Regulation, Annex 3 and Annex 12 of the Delegated Regulation (EU) 2019/980 and the
Delegated Regulation (EU) 2019/979.

Persons responsible

The natural person who is responsible for drawing up this Prospectus, on behalf of Alpha Holdings, and is
responsible for this Prospectus, as per the above, is Mr. Lazaros Papagaryfallou, Chief Financial Officer and Ms.
Marianna Antoniou, Executive General Manager.

The address of the above-listed natural persons is the address of Alpha Holdings: 40 Stadiou Street, 102 52
Athens, Greece.

Alpha Holdings, the members of its Board of Directors and the natural persons who are responsible for drawing
up this Prospectus, on its behalf, and Alpha Bank S.A. (40 Stadiou Street, 102 52 Athens, Greece) (the “Lead
Underwriter”) are responsible for its contents pursuant to Article 60 of Law 4706/2020. The above natural and
legal persons declare that they have been informed and agree with the content of this Prospectus and certify that,
after they exercised due care for this purpose, the information contained herein, to the best of their knowledge,
is true, the Prospectus makes no omission likely to affect its import, and it has been drafted in accordance with
the provisions of the Prospectus Regulation, the Delegated Regulations and the applicable provisions of Law
4706/2020. For further details on the composition of the members of our Board of Directors see “Administrative,
management and supervisory bodies and senior management / Management and corporate governance of Alpha
Holdings™.

Alpha Holdings and the members of its Board of Directors are responsible for its annual audited consolidated
financial statements as at and for the year ended 31 December 2020 and the condensed interim consolidated
financial statements for the three-month period ended 31 March 2021, that have been published in Alpha
Holdings’ website and are incorporated by reference in and form part of this Prospectus.

The Lead Underwriter declares that it meets all the requirements of paragraph 1(c) of Article 60 of Law
4706/2020, namely that it is authorised to provide the investment service of underwriting and/or placing of
financial instruments on or without a firm commitment basis in accordance with items 6 and 7, respectively, of
Section A of Annex I of Law 4514/2018, as in force.
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Third-party information

Information included in this Prospectus deriving from third-party sources is marked with a footnote, which
identifies the source of any such information that has been reproduced accurately and, so far as Alpha Holdings
is aware and is able to ascertain from information published by such third parties, no facts have been omitted
which would render the reproduced information inaccurate or misleading.

Market data used in this Prospectus have been obtained from our internal surveys, reports and studies, where
appropriate, as well as market research, publicly available information and industry publications, including,
without limitation, reports, and press releases prepared and issued by the International Monetary Fund (the
“IMF”), the Hellenic Statistical Authority (the “ELSTAT?”), the Bank of Greece, the Hellenic Bank Association
(the “HBA?”), Eurostat, the European Commission, the Public Debt Management Agency and the ATHEX, as
well as the Stability Programme of the Hellenic Republic for the period 2020-2023, and the Monthly Statistical
Bulletins of the European Central Bank (the “ECB”). Market research, publicly available information and
industry publications generally state that the information they contain has been obtained from sources believed
to be reliable, but that the accuracy and completeness of such information is not guaranteed. Alpha Holdings
accepts responsibility for accurately extracting and reproducing the same, but accepts no further or other
responsibility in respect of the accuracy or completeness of such information.

Unless explicitly provided otherwise or the context otherwise requires, all statistical data pertaining to our
market position that is indicated to be derived from the Bank of Greece are the product of our internal
calculations and analysis using data provided by the Bank of Greece.

Distribution of this Prospectus

This Prospectus will be made available to investors, in accordance with Article 21, paragraph 2 of the Prospectus
Regulation, in electronic form on the following websites:

. ATHEX: http://www.helex.gr/el/web/guest/company-prospectus

. HCMC: http://www.hcmce.gr/el GR/web/portal/elib/deltia

. Alpha Services and Holdings: https://www.athexgroup.gr/web/guest/companies-information-memorandum-
informative-material

. The Lead Underwriter: https://www.alpha.gr/el/idiotes/ependuseis/xrimatistiriakes-upiresies/enimerotika-
deltia

In addition, printed copies of this Prospectus will be made available to investors at no extra cost, if requested, at
the premises of Alpha Holdings, 40 Stadiou Street, 102 52, as well as at the branch network of Alpha Bank in
Greece.
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SUMMARY

Capitalized terms not defined in this Summary shall have the meaning ascribed to them in this Prospectus.

Introduction

This Summary should be read as an introduction to the Prospectus. Any decision to invest in the New Shares should be based
on a consideration of the Prospectus as a whole by investors. Investors could lose all or part of the capital invested in New
Shares. Where a claim relating to the information contained in this Prospectus is brought before a court, the plaintiff investor
might, under national law, have to bear the costs of translating the Prospectus before the legal proceedings are initiated. Civil
liability attaches only to those persons who have tabled this summary, including any translation thereof, but only where the
summary is misleading, inaccurate or inconsistent, when read together with the other parts of the prospectus, or where it does
not provide, when read together with the other parts of the prospectus, key information in order to aid investors when considering
whether to invest in the New Shares. The Issuer of the New Shares is Alpha Services and Holdings S.A. (former Alpha Bank
S.A.) with a distinctive title “Alpha Services and Holdings”, registered in Greece (General Commercial Registry number
000223701000) with its registered office at 40 Stadiou Street, 102 52 Athens, Greece. Its telephone number is +30 210 326
0000, its website is https://www.alphaholdings.gr and its LEI (Legal Entity Identifier) is 5299009N55YRQC69CNO8. Alpha
Services and Holdings S.A. is a société anonyme operating under Law 4548/2018. This website address is included in this
Prospectus as an inactive textual reference only. The information and other content appearing on such website are not part of
this Prospectus.

The shares issued by Alpha Holdings are ordinary registered shares with voting rights, the nominal amount of which is expressed
in euro. The Ordinary Shares are dematerialised, listed on the ATHEX and trade in Euro in the Main Market of the Regulated
Securities Market of the ATHEX under ISIN (International Security Identification Number), GRS015003007. The New Shares
are ordinary registered shares with voting rights, the nominal amount of which is expressed in euro.

The HCMC is the competent authority to approve this Prospectus (1 Kolokotroni & Stadiou, zip code 105 62 Athens, phone
number: 210 3377100, http://www.hcme.gr/). This Prospectus was approved on 25 June 2021.

Key information on the Issuer

Who is the Issuer of the New Shares?

The Issuer of the New Shares is Alpha Services and Holdings S.A., originally incorporated in Greece under the corporate name
“TRAPEZA KALAMON S.A.” in 1918 pursuant to the laws of the Hellenic Republic. The ordinary shares of Alpha Holdings
(as former Alpha Bank S.A.) have been listed on the ATHEX since 1925. Following the Hive Down on 16 April 2021, the
former Alpha Bank S.A. ceased to be a credit institution, retained activities, assets and liabilities not related to core banking
activities and changed its corporate name to “Alpha Services and Holdings S.A.”. Alpha Services and Holdings S.A. (i) holds
100% of the share capital of the newly-formed credit institution incorporated under the corporate name “Alpha Bank S.A.”,
which substituted the former Alpha Bank S.A. by way of universal succession to all the transferred assets and liabilities related
to the core banking operations of the former Alpha Bank S.A., and (ii) is the direct or indirect, ultimate parent holding company
for all other companies that, prior to the Hive Down, comprised the “Group”. Alpha Services and Holdings S.A. (former Alpha
Bank S.A.) with a distinctive title “Alpha Services and Holdings”, is registered in Greece (General Commercial Registry number
000223701000) and has its registered office at 40 Stadiou Street, 102 52 Athens, Greece. Its LEI (Legal Entity Identifier) is
5299009NS55YRQC69CNOS.

Further to the Hive Down, Alpha Holdings’ scope of business includes (a) the direct or indirect participation in domestic and/or
foreign companies and undertakings, (b) the design, promotion and distribution of insurance products in the name and on behalf
of one or more insurance undertakings in the capacity of insurance agent, (c) the provision of supporting accounting and tax
services to affiliated companies and third parties as well as the elaboration of studies on strategic and financial management and
(d) the issuance of securities for raising regulatory capital. The table below sets out Alpha Holdings’ shareholding structure as
of 15 June 2021:

Shareholders Number of shares % percentage

HESE U)ottt ettt et sne 169,174,167 10.9%
Paulson & Co. INC @, ...t 86,738,025 5.6%
SChIOAErS PIC ...ttt ettt 80,814,063 5.2%
Other Shareholders <S%b .........vvvevveeieeeeeeeeeeeeeeeeeeee e neesenenes 1,209,254,342 78.2%
TORAL. ...ttt ettt b e bbbt beeae et 1,545,981,097 100.0%

D Shareholders’ register
@ Number of shares as communicated to the Issuer by the shareholder

To the knowledge of Alpha Holdings, apart from the above cases, there is no natural person or legal entity that holds Ordinary
Shares, representing 5% or more of the share capital in Alpha Holdings. In relation to the voting rights, the notifications that
have been received up to 15 June 2021, pursuant to Regulation (EU) No. 596/2014, Greek law 3556/2007 and the HFSF Law,
representing 5% or more of the total voting rights in Alpha Holdings, follow:

(1) Notification of important changes concerning voting rights under L. 3556/2007 [3.12.2015]: “Alpha Bank A.E. (the "Bank")
announces, pursuant to the provisions of L. 3556/2007 and following relevant notification on 2 December 2015, from the
Hellenic Financial Stability Fund, that upon completion of Alpha Bank's share capital increase, the latter, as of 2 December
2015, holds 169.175.146 common, registered, voting, dematerialized shares which correspond to 11,01%, from 66,24%
previously held, of the total number of voting shares of the Bank. The exercise of voting rights of said shares is subject to the
restrictions stipulated on Article 7a of L. 3864/2010.”

(ii) Notification of important changes concerning voting rights under L. 3864/2010 [7.12.2015]: “Alpha Bank A.E. (the "Bank")
announces, pursuant to the provisions of L. 3864/2010 and following relevant notification from PAULSON & CO. INC. on
7.12.2015, that the latter holds, since 2.12.2015, indirectly, through investment funds under (its) / (Paulson & Co. Inc)
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management, 100.148.001 voting rights corresponding to an equal amount of common, registered, voting, dematerialized
shares, namely 7,32% of the voting rights of the Bank, excluding those held by the HFSF.”

(iii) Notification of important changes concerning voting rights under L. 3864/2010 [03.06.2021]: “Alpha Services & Holdings
(the “Company”) announces, pursuant to the provisions of L. 3864/2010, that Schroders plc., following a relevant notification
on 03.06.2021, holds indirectly as of 31.05.2021, voting rights that correspond to an equal amount of common, registered,

voting, dematerialised shares as well as other financial instruments that provide the right to acquire shares which incorporate
voting of 5.410% of the total voting rights of the Bank, excluding those held by HFSF.”

(iv) Notification of important changes concerning voting rights under L. 3556/2007 [03.06.2021]: “Alpha Services & Holdings
(the "Company") announces, pursuant to the provisions of L.3556/2007 and following relevant notification on 03.06.2021, of
Schroders plc., that the latter holds indirectly as of 02.06.2021, voting rights that correspond to an equal amount of common,

registered, voting, dematerialised shares, of 5.088% of the total voting rights of the Bank.”

As aresult of the HFSF’s current shareholding in Alpha Holdings of 10.9% and its veto and consent rights under the HFSF Law
and the New RFA, the HFSF may exercise significant influence over certain corporate actions requiring shareholder approval,
the functioning and decision making of the Board of Directors, the business, strategy and future prospects.

The composition of our Board of Directors, which was originally elected by our Ordinary General Meeting held on 29 June
2018 and following the Hive Down, was reconstituted into a body pursuant to its resolution of 16 April 2021, and following the
resignation of Mr. Theodoridis from the position as Member of the Board of Directors on 17 June, 2021, is as follows:

Name Position
Non-Executive Member:

Vasileios T. Rapanos Chair
Executive Members:

Vassilios E. Psaltis CEO
Spyros N. Filaretos General Manager- Growth and Innovation
Non-Executive Members:

Efthimios O. Vidalis Member
Non-Executive Independent Members.

Dimitris C. Tsitsiragos Member
Jean L. Cheval Member
Carolyn G. Dittmeier Member
Richard R. Gildea Member
Elanor R. Hardwick Member
Shahzad A. Shahbaz Member
Jan A. Vanhevel Member
Non-Executive Member (pursuant to the provisions of the

HFSF Law)

Johannes Herman Frederik G. Umbgrove Member

The independent non-executive Board members meet the independence requirements from their election date as per the article
4 of L. 3016/2002, as in force. Respectively they will meet the independence criteria as per par. 1 and 2 of article 9 of L.
4706/2020, as in force from 17.07.2021.

Our annual audited consolidated financial statements as at and for the year ended 31 December 2020 were prepared in
accordance with the International Financial Reporting Standards as adopted by the EU (“IFRS”) and audited by Mrs. Alexandra
Kostara (Reg. No. SOEL 19981) of Deloitte Certified Public Accountants S.A. (Reg. No. SOEL E120). Furthermore, our
condensed consolidated interim financial statements as at and for the three months ended 31 March 2021 were prepared in
accordance with the International Financial Reporting Standards as adopted by the EU (“IFRS”) and applicable to Interim
Financial Reporting (International Accounting Standard “IAS” 34) and reviewed by Mrs. Alexandra Kostara (Reg. No. SOEL
19981) of Deloitte Certified Public Accountants S.A.(Reg. No. SOEL E120).

What is the key financial information regarding the Issuer?

The annual consolidated financial statements as at and for the year ended 31 December 2020 were published on 23 March 2021
and the condensed consolidated interim financial statements as at and for the three months ended 31 March 2021 were published
on 24 May 2021.

The Hive Down is a transaction of entities under common control that involves the set-up of a new company. As such the Hive
Down falls outside the scope of IFRS 3 and in the absence of specific provisions in IFRS regarding the accounting treatment of
respective transactions, the Bank has adopted an accounting policy according to which, the transfer of assets and liabilities to
the new Bank takes place at the book values of these items in the books of the existing Bank as at April 16, 2021. That treatment
is supported by the fact the transaction is an intragroup capital reorganization and as such there is no substantial financial change
in the Group. The reorganisation had also no impact on the Group’s consolidated financial statements.

The tables below set forth the key financial information for the financial years ended 31 December 2019 and 2020 and the three-
month interim periods ended 31 March 2020 and 2021, which have been extracted or derived from our annual audited
consolidated financial statements as at and for the year ended 31 December 2020 and our condensed consolidated interim
financial statements as at and for the three months ended 31 March 2021. The information has been presented in accordance
with Annex III of the Delegated Regulation (EU) 2019/979 as deemed most appropriate in relation to the Public Offering:
Consolidated Income Statement Data

2021 2020® 2020 20190
Net interest income 399.6 381.2 1,541.6 1,547.3
Net fee and commission income 84.3 89.2 3353 340.1
Net impairment loss on financial assets (396.2) (316.5) (1,319.5) (990.4)
Net trading income 59.2 80.7 516.8 425.7
Net profit or loss (282.2) (12.6) 103.7 105.3
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Earnings per share (0.1827) (0.0082) 0.0672 0.0682
Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020 and Condensed Interim
Reviewed Consolidated Financial Statements as at and for the three-month period ended 31 March 2021

(1)  Certain financial information for the year ended 31 December 2019, which is derived from the comparative columns in the annual audited consolidated
financial statements as at and for the year ended 31 December 2020, has been restated in order to be presented on a comparable basis with financial
information for the year ended 31 December 2020. See “Restatements of consolidated financial information” and Note 50 to the annual audited
consolidated financial statements as at and for the year ended 31 December 2020.

(2)  Certain financial information for the three months ended 31 March 2020, which is derived from the comparative columns in our condensed consolidated
interim financial statements as at and for the three months ended 31 March 2021, was restated has been restated in order to be presented on a
comparable basis with financial information for the three months ended 31 March 2021. See “Restatements of consolidated financial information”
and Note 34 to the Interim Consolidated Financial Statements for the three months ended 31 March 2021.

Consolidated Balance As at 31 March 2021 As at 31 December 2020 As at 31 December 2019
Sheet Data

Total assets 71,168.3 70,056.7 63,457.6
Covered Bonds 701.6 710.6 711.6
Senior debt 1.6 1.6 1.4
Subordinated debt 975.5 510.7 0.6
Asset backed securities 375.0
Loans and receivables from 39.376.4 39.380.0 39.266.3
customers (net)

Deposits from customers 43,611.7 43,830.9 40,364.3
Total equity 7,944.7 8,289.1 8,431.6
Non performing loans (based

on gross carrying amount)/ 42.8% 42.5% 44.8%
Loans and receivables)

Common Equity Tier 1 capital

(CETl)_ratlo or other relevant 16.0% 17.3% 17.9%
prudential capital adequacy

ratio depending on the issuance

Total Capital Ratio 18.3% 18.4% 17.9%
Leverage Ratio calculated

under applicable regulatory 11.2% 12.5% 13.2%
framework

Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020 and Condensed Interim Reviewed
Consolidated Financial Statements as at and for the three-month period ended 31 March 2021

What are the key risks that are specific to the Issuer?

The key risks specific to the Issuer are the following:

A. Risks relating to our business

1. We may not be able to raise the entire proposed amount of the Share Capital Increase through the Combined Offering and
this might have an adverse impact on our planned credit expansion, our business, financial condition and results of operations,
and even if the Share Capital Increase is successful and we are able to raise the entire proposed amount, there can be no assurance
that our planned credit expansion targets will be achieved in the anticipated timeframe or at all and the expected benefits of this
strategy may not materialise, which could have a material adverse effect on our business, financial condition and results of
operations.

2. We may not be able to reduce our NPE levels in line with our targets or at all, or defend our interest income in line with our
targets, or at all, which may materially impact our financial condition, capital adequacy or results of operations.

3. We may be unable to successfully deliver the non-organic business development and capital-generating measures envisaged
in our Updated Strategic Plan, which may adversely affect our business, capital adequacy, financial condition and results of
operations.

4. We are exposed to the financial performance and creditworthiness of companies and individuals in Greece.

5. Deteriorating asset valuations resulting from poor market conditions, particularly in relation to developments in the real estate
markets, may adversely affect our future earnings, capital adequacy, financial condition and results of operations.

6. We may be unable to implement our cost reduction strategies or transformation plan, and thus fail to reduce our operating
expenditures, which may have a material adverse effect on our business, financial position, and results of operations.

B. Risks relating to the macroeconomic and financial developments in the Hellenic Republic

1. Uncertainty resulting from the Hellenic Republic’s financial and economic crisis has had and is likely to continue to have a
significant adverse impact on the Group’s business, financial condition, results of operations and prospects.

2. The COVID-19 pandemic has impacted and is expected to further adversely impact the Group’s business, its customers,
contractual counterparties and employees.

C. Risks relating to funding

1. The Group has limited sources of liquidity, which are not guaranteed and the cost of which may increase materially.

2. An accelerated outflow of funds from customer deposits could cause an increase in the Bank’s costs of funding and have a
material adverse effect on the Bank’s business, financial condition, results of operations and prospects.

D. Risks relating to Regulation

1. The Group is subject to extensive and complex regulation, which is the subject of ongoing change and reform in each
jurisdiction in which it operates, imposing a significant compliance burden on the Group and increasing the risk of non-
compliance.

E. Risks relating to credit and other financial risks

1. Wholesale borrowing costs and access to liquidity and capital may be negatively affected by any future downgrades of the
Hellenic Republic’s credit rating.
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2. Deteriorating asset valuations resulting from poor market conditions may adversely affect the Group’s business, financial
condition, results of operations and prospects.
Key information on the securities
What are the main features of the securities?
The New Shares are ordinary registered shares with voting rights, each having a nominal value of €0.30. The Ordinary Shares
are dematerialised, listed on the ATHEX and trade in Euro in the Main Market of the Regulated Securities Market of the ATHEX
under ISIN (International Security Identification Number), GRS015003007. Each Ordinary Share, including the New Shares,
carries all the rights and obligations pursuant to Law 4548/2018 and the Articles of Association of Alpha Holdings, the
provisions of which are not stricter than those of Law 4548/2018. Alpha Holdings is a financial holding company and the parent
company of Alpha Bank. As a result, the Ordinary Shares may be written-down or cancelled by virtue of a decision of the
competent resolution authority pursuant to the Greek BRRD Law, even before Alpha Holdings becomes insolvent or the
initiation of any resolution procedure. If such decision is made, the Ordinary Shares will be written-down or cancelled before
any other capital instruments of Alpha Holdings. The Ordinary Shares are freely transferable with no restrictions.

Further to generally applicable restrictions on dividends distribution pursuant to Law 4548/2018 and Law 4261/2014 as

amended by Law 4701/2020 and Law 4799/2021, in accordance with the HFSF Law and the Relationship Framework

Agreement, the HFSF’s representative appointed at the Board of Directors of Alpha Holdings and the Bank, can veto any

decision of the relevant Board of Directors in connection with, among other matters, the distribution of dividends In addition,

because Alpha Holdings (then Alpha Bank S.A.) received recapitalization support from the HFSF under the HFSF Law in 2013,

neither Alpha Holdings nor the Bank may distribute more than the Minimum Dividend for so long as the HFSF is a shareholder

of Alpha Holdings.

Where will the securities be traded?

Alpha Holdings will apply for the admission of the New Shares to trading on the Main Market of the Regulated Securities

Market of the ATHEX.

What are the key risks that are specific to the securities?

The key risks attached to the New Shares are the following:

1. We may not be able to pay dividends to our shareholders.

2. The New Shares may be subject to the general bail-in tool or the non-viability loss absorption power pursuant to the BRRD

Law and can be affected by the implementation of the mandatory burden sharing measures pursuant to the HFSF Law for the

provision of extraordinary public financial support pursuant to Article 32, paragraph 3(d)(cc) of the BRRD Law, which may

result in their write-down or cancellation in full.

Key information on the offer of the securities to the public and admission to trading on a regulated market

Under which conditions and timetable can I invest in this security?

The Extraordinary General Meeting that took place on 15 June 2021, resolved the following:

1.  Approved the raising of common share capital (the “Share Capital Increase”) amounting up to €0.8 billion, through
payment in cash, the abolition of preemption rights and the issuance of new common, registered, voting, dematerialized
shares, each of nominal value of €0.30 (the “New Shares”). The final number of the New Shares will be equal to the
quotient of the final amount to be raised through the Share Capital Increase, divided by the offer price of each New Share.
No fractions of New Shares shall be issued. Any amount above the nominal value per New Share to be subscribed will be
credited to the above par reserve of the Company.

2. The Board of Directors was authorized, pursuant to the provisions of article 25, par. 2 of Law 4548/2018, to determine
the offer price of the New Shares (the “Offer Price”) which cannot be less than the nominal value of €0.30, based on the
results of a book building process to be conducted by a syndicate of international investment banks.

3. The subscription period for the Share Capital Increase shall be up to four (4) months commencing as of the resolution of
the Board of Directors, which shall determine the Offer Price.

4.  That the New Shares be:

a) offered in Greece, to retail and qualified investors in the context of an offer to the public (the “Public Offering”)
within the meaning of point (d) of article 2 of Regulation (EU) 2017/1129 of the European Parliament on the
prospectus to be published when securities are offered to the public or admitted to trading on a regulated market
(the “Prospectus Regulation™), the applicable provisions of Law 4706/2020 and the implementing decisions of the
Board of Directors of the Hellenic Capital Markets Commission (“HCMC”) and

b) placed outside of Greece, to qualified, institutional and other eligible investors, in the context of a private placement
book building process, in reliance on one or more exemptions from the requirement to publish a prospectus under
the Prospectus Regulation and/or other applicable national laws, including in the United States under Rule 144A
(the “Institutional Placement” and jointly with the Public Offering the “Combined Offering”).

5. That the Public Offering and the Institutional Placement will run in parallel. The Board of Directors shall be authorized
to determine the amount of the Share Capital Increase to be offered through the Public Offering and placed through the
Institutional Placement.

6.  That existing shareholders participating in the Institutional Placement or the Public Offering shall be given a priority
allocation (the “Priority Allocation”), which will be determined by the Board of Directors taking into account market
conditions, provided the below criteria are complied with:

a.  Existing shareholders participating in the Public Offering will be given a Priority Allocation of the New Shares to
be allocated in the Public Offering. The Priority Allocation in the Public Offering will be, at least, equal with the
existing shareholder’s percentage of participation in the share capital of the Company (based on the ATHEXCSD
electronic records), as at a record date to be determined by the Board of Directors, as such percentage of participation
will be increased and adjusted to take into account the aggregated amount of the New Shares offered in Share Capital
Increase, so that at least the same percentage participation in the share capital is retained post-Share Capital Increase;

b.  Existing shareholders participating in the Public Offering will not be given any allocation in the Institutional
Placement and vice versa;
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c.  The same Priority Allocation will be given over the New Shares, to be placed through the Institutional Placement,
to existing shareholders who are qualified and/or institutional and/or other eligible investors (including the HFSF),
participating in the Institutional Placement and

d.  New Shares not subscribed in the Public Offering or the Institutional Placement, will be allocated at the discretion
of the Board of Directors, taking into account the view of the Global Coordinators and Bookrunners in relation to
long-term, “buy and hold” investors.

7. Thenet amount of the Share Capital Increase (i.e. the total amount of the Share Capital Increase less the issuance expenses)
will be applied for the purpose of further enhancing the capital adequacy ratios of the Company and its group of
companies, in the context of facilitating the execution of its announced growth strategy.

By virtue of the authority given to it pursuant to the resolution of the General Meeting held on 15 June 2021, our Board of

Directors approved, among other matters, the following at its session held on 24 June 2021:

1. The Offer Price be determined by the Board of Directors on the basis of the outcome of an international bookbuilding
process, to be run by the Joint Global Coordinators and will be the same for the whole of the Combined Offering,
subject however to a maximum price of €1.2 (the “Maximum Price”), as such Maximum Price derived from the
investor feedback in meetings organized by the Joint Global Coordinators.

2. The record date for the Combined Offering be set at 28 June, 2021 (the “Record Date”).

The period of the Public Offering be set at three (3) business days, starting on 28 June, 2021 and ending on 30 June,

2021 and shall run in parallel with the Institutional Placement. No subscription interests in the Public Offering will

be accepted after 16:00pm Athens time on the last day of the Public Offering.

4.  The procedure for subscribing for New Shares in the Public Offering.

5. The rules for allocating New Shares subscribed for by Retail Investors and Qualified Investors.

The Public Offering in Greece is addressed to both Retail Investors and Qualified Investors. The participation in the Public

Offering by the same natural or legal person simultaneously under the capacity of both Retail Investor and Qualified Investor,

is prohibited, with the exception of subscriptions submitted through DSS Participants for the same omnibus securities’

depository accounts in both categories of investors. Investors in the Public Offering shall subscribe for New Shares at the

Maximum Price. Each investor including existing shareholders, may subscribe for at least one New Share and for integral

multiples thereof, up to the amount of the Share Capital Increase, namely up to €0.8 billion. If an existing shareholder submits

a subscription application for New Shares in excess of such shareholder’s percentage of participation in the share capital of the

Company as at the Record Date (oversubscription), then Priority Allocation will be given to such shareholder up to such

shareholder’s pro rata participation in the share capital and not for the excess. Investors may subscribe for New Shares in the

Public Offering from the first until 16:00, Greek time, of the last day of the Public Offering period as follows:

(a Retail Investors may subscribe for New Shares in the Public Offering from the first until 16:00 Greek time, of the last
day of the Public Offering period, by submitting a relevant subscription application during normal business days and
hours through the branches of Alpha Bank S.A. as well as through their DSS Participants (investment firms or banks’
custody) and either deposit an amount equal to their total subscription to the SCI Account, or, block an amount equal
to such subscription at any of their deposits accounts held with Alpha Bank of which they are beneficiaries or co-
beneficiaries.

(b) Qualified Investors may subscribe for New Shares in the Public Offering from the first until 16:00 Greek time, of the
last day of the Public Offering period by submitting a relevant subscription application exclusively through their DDS
Participants (investment firms or banks’ custody). During the Public Offering period, Qualified Investors shall be
entitled to amend their subscriptions and each subscription shall be deemed to cancel the preceding ones.

The exact number of New Shares that will be allocated to Qualified and Retail investors subscribing in the Public Offering, will

be determined at the end of the Public Offering, based on the demand for New Shares expressed in the Public Offering by each

such category of investors. The New Shares will be initially allocated between the Public Offering and the Institutional

Placement as follows, namely 20% of the New Shares will be allocated to the Public Offering and 80% of the New Shares to

the Institutional Placement. New Shares allocated to but not subscribed for in the Public Offering, may be reallocated to investors

in the Institutional Placement, if demand for New Shares in the Public Offering is less than the amount of New Shares initially
allocated thereto, and vice versa. Same applies for reallocations to preserve the Priority Allocation rule in both the Public

Offering and Institutional Placement.

Priority Allocation shall be given based on shareholding structure on the Record Date, to existing shareholders participating

either in the Public Offering or the Institutional Placement. If the Public Offering is subscribed for in part, Retail Investors and

Qualified Investors will be allocated all (100%) New Shares subscribed for by them.

Any New Shares not subscribed by existing Shareholders pursuant to Priority Allocations will be allocated at the discretion of

the Board of Directors after the completion of the Combined Offering, taking into account the view of the Global Coordinators

and Bookrunners in relation to pricing levels, demand from long-term “buy and hold” investors and trading activity post the

Record Date.

By virtue of HFSF letter dated May 23rd, 2021 addressed to the Issuer, HFSF communicated, its intension to participate in the

contemplated Share Capital Increase up to its current shareholding namely 10.94% in line with the HFSF Law. Additionally,

Paulson & Co Inc. (on behalf of the investment funds managed by it), declared to the Board of Directors by virtue of a letter to

the Issuer, dated 15 June, 2021 its intention to subscribe for its pro rata 5.6% share of the offering, in accordance with the

priority allocation mechanism. Set out below is the expected indicative timetable for the Share Capital Increase and the
admission of the New Shares to trading on the ATHEX:

w

Date Event
25 June 2021 HCMC approval of the Prospectus.
25 June 2021 Publication of the Prospectus on the Issuer’s, Lead Underwriter’s, HCMC’s and ATHEX’s website.
25 June 2021 Publication of announcement regarding the availability of the Prospectus in the Daily Statistical Bulletin
of the ATHEX and on the Issuer’s website.
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25 June 2021 Publication of the announcement for the invitation of the investors and the commencement of the Public
Offering.

28 June 2021 Commencement of the Public Offering.

30 June 2021 End of the Public Offering.

01 July 2021 Publication of the announcement regarding the final offering price in the Daily Statistical Bulletin of the
ATHEX and on the Issuer’s website.

6 July 2021 Publication of a detailed announcement concerning the outcome of the Public Offering in the Daily
Statistical Bulletin of the ATHEX and on the Issuer’s website.

9 July 2021 ATHEX approval regarding the admission of the New Shares to trading.*

9 July 2021 Publication of the announcement stating the trading commencement date of the New Shares in the Daily
Statistical Bulletin of the ATHEX and on the Issuer’s website.

13 July 2021 Commencement of trading of the New Shares.

* Subject to the competent ATHEX committee meeting on that date.
Investors should note that the above timetable is indicative and subject to change, in which case Alpha Holdings will duly and
timely inform the investors pursuant to a public announcement.

The table below sets out Alpha Holdings’ shareholding structure after the Share Capital Increase, taking into account (a) the
statement made by the HFSF and Paulson & Co. Inc. and (b) the Maximum Price:

Shareholders Number of shares % percentage
HESF - ) 242,126,403 10.9%
Paulson & Co. Inc.®-® 124,141,684 5,6%
Schroders Plc @ 80,814,063 3.7%
Other share capital increase shareholders ) 556,310,771 25.1%
Pre Share Capital Increase - Other Shareholders < 5% 1,209,254,842 54.7%
Total 2,212,647,763 100.0%

@ Shareholders’ register
@ Number of shares as communicated to the Issuer by the shareholder

3 Assuming participation of 10.9% of the HFESF and 5,6 % of Paulson & Co Inc. in the Combined Offering, i.e. up to their current shareholding.
@ Refers to investors that will participate in the Combined Offering (including Priority Investors and excl. HFSF and Paulson & Co Incl.
The above scenario is hypothetical and based on assumptions that may not be verified. No costs will be charged to investors
subscribing for in the Public Offering by Alpha Holdings.

Why is this Prospectus being produced?

This Prospectus is being produced for (i) the offering of the New Shares to the public in Greece, and (ii) the admission to trading
of the New Shares on the Main Market of the Regulated Securities Market of the ATHEX.

Reasons for the Share Capital Increase and use of proceeds

Alpha Holdings plan to raise capital of up to €800 million in order to be in a position to fully reap the benefits it anticipates
from the RRF growth potential. Securing at the outset the growth capital we expect to deploy over the next few years, will allow
us to reach our profitability targets sooner, provide us with the flexibility needed to commit financing to high value projects as
deemed fit, allow us to be selective on the profitability profile of such projects and simultaneously enjoy a position of meeting
all of our capital requirements throughout our business plan horizon. Importantly, this will also provide us with significant
flexibility to optimize our capital structure and deploy our dividend strategy.

The net proceeds, estimated at €757.5 million., raised by Alpha Holdings from the Share Capital Increase will be made available
to the Bank through a share capital increase, which will be fully subscribed by Alpha Holdings, and which will take place within
three (3) months from the capital raising. The net amount of the Share Capital Increase (i.e. the total amount of the Share Capital
Increase less the issuance expenses) will be applied for the purpose of further enhancing the capital adequacy ratios of the Issuer
and its group of companies, in the context of facilitating the execution of its announced growth strategy.

The Public Offering is not subject to an underwriting agreement on a firm commitment basis.

Alpha Bank’s Updated Strategic Plan (Project Tomorrow)

In May 2021, we announced our Updated Strategic Plan, Project Tomorrow, which includes a series of strategic initiatives
which are intended to drive future performance. Our current strategic priority is to capture the opportunity to participate in the
anticipated credit growth for the Greek banking sector, that we expect will be driven by EU’s Recovery and Resilience Facility
(“RRF”) funds and the investments that these funds will mobilize. Capturing a fair market share of that growth will allow Alpha
Bank to reach higher profitability levels sooner, while our targeted NPE reduction under our Updated Strategic Plan and our
transformation plan will allow achievement of a low level of NPEs, a normalised cost of risk and a lean cost base that we believe
will support reaching a 10% RoTBV by 2024. Our Strategic Plan is based on the following key initiatives:

e  The Revenue increase driven by asset growth initiative is based on the Bank’s ambition to support the anticipated
recovery of the Greek economy, driven also by the EU RRF, and to capture our full potential of the anticipated credit
growth opportunity stemming from this recovery, enhancing both Net Interest Income from performing exposures
and Fee and Commission Income for the Bank. Credit growth is to be partially funded by the Share Capital Increase,
with the new equity raised supporting at the outset the growth capital we expect to deploy until the end of 2024;

e  The NPE Initiatives involve Project Galaxy, which was completed on 18 June 2021, and a series of other transactions,
including a total gross book value of €8.1 billion of NPEs with an expected regulatory capital impact of approx. 1.9%
on our total regulatory capital, part of which NPE transactions refer to NPE securitisations under the HAPS scheme
extension (the “HAPS 2”), enabling the Bank to achieve a NPE ratio of ¢.7% by the end of 2022, while targeting an
NPE ratio of 2% by the end of 2024. In addition, the NPE initiatives include our ongoing organic NPE reduction (i.e.
cures, debt forgiveness, collateral based recoveries and other closing procedures). After the successful completion of
the NPE Initiatives, we expect to be able to achieve significantly reduced cost of risk levels and improved asset quality
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levels on par with other European banks, while maintaining a satisfactory capital position above applicable minimum
capital requirements;

e  The core operations efficiency enhancements initiative represents our aim to achieve operational excellence by
focusing on our core commercial banking activities, executing on our business and retail banking growth strategy,
increasing efficiency and reducing operating costs throughout our organization, targeting a net operating expenses
reduction of €50 million until the end of 2024 for the core operations. Further the targeted reduction of NPEs is also
expected to allow reduction of the NPE retention associated costs, by € 125 million, until 2024;

e  The asset-light fees and commissions income growth initiative is primarily based on our strategy to grow our fee
income from Wealth Management and Bancassurance products and services. We expect to benefit from an anticipated
growth in the affluent segment, supported by macro driven demand for asset management products and services, while
for Bancassurance products we expect our new exclusive partnership with Generali to enable growth, in combination
with an anticipated increase in demand for relevant products;

e  The growth in international presence initiative, is aimed at Bank’s intention to deploy additional capital in Romania
of up to €200 million until the end of 2024, where the banking sector is relatively underpenetrated and has a strong
growth outlook (as the country is also a significant EU RRF funds’ beneficiary). Our ambition is to further expand
our asset base in the country, leveraging all growth options, should these appear with compelling economics.As at 31
March 2021, and on the basis of our total capital adequacy ratio pro forma for Galaxy transaction, the successful
completion of the Share Capital Increase through the Combined Offering is expected to enhance our total capital
adequacy ratio by ¢.+2.1%, leading to a total capital adequacy ratio of ¢. 17.5%, which is expected to allow the re-
leveraging of our balance sheet as per our Updated Strategic Plan based on the prospects for the Greek economy and
the credit growth in Greece, supported by the upcoming RRF program;

Alpha Holdings, taking into consideration as a criterion any form of compensation previously provided to Alpha Bank S.A. as
well as the following criteria based on the ESMA guidelines: whether Alpha Bank S.A. (i) holds equity securities of Alpha
Holdings or its subsidiaries; (ii) has a direct or indirect economic interest that depends on the success of the Public Offering; or
(iii) has an understanding or arrangement with major shareholders of Alpha Holdings, in conjunction with the fact that Alpha
Holdings holds, directly or indirectly, the total number of shares of Alpha Bank S.A. and of its subsidiaries, therefore being the
indirect shareholder of all companies of the Group, declares that, there are no interests or conflicting interests of Alpha Bank
S.A. that are material to the Public Offering, other than the interest deriving from the relationship parent to subsidiary company
which connects it to Alpha Bank S.A., the interest of both that depends on the success of the Share Capital Increase, as discussed
in “Essential Information - Reasons for the Share Capital Increase and use of proceeds” and as further stated by Alpha Bank
S.A. as Lead Underwriter.

The Lead Underwriter, Alpha Bank S.A., taking into consideration as criterion any form of compensation previously received
from Alpha Holdings as well as the following criteria based on the ESMA guidelines on disclosure requirements under the
Prospectus Regulation (04/03/2021 | ESMA32-382-1138): (i) whether it holds equity securities of Alpha Holdings or its
subsidiaries; (ii) whether it has a direct or indirect economic interest that depends on the success of the Public Offering; or (iii)
whether has any understanding or arrangement with major shareholders of Alpha Holdings, in conjunction with the fact that
Alpha Holdings holds, directly or indirectly the total number of shares of Alpha Bank S.A., declares that it does not have any
interests or conflicting interests that are material to the Public Offering, other than the indirect interest deriving from the above-
mentioned relationship subsidiary and parent company which connects it to Alpha Holdings and the direct interest that depends
on the success of the Share Capital Increase, as discussed in “Reasons for the Share Capital Increase and use of proceeds”.
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HNEPIAHITIKO XHMEIQMA
Opor mov gupoavilovror ue kepalaio 1o TP@To TOVS Ypapua kot dev opioviar oto Iepinmuikd Znueimpo, Eovy Thy EVvoLa Tov T00G ATOIOETal
oto mapov Eviuepwrtiné Aeitio.

Ewoayoy

To mopév Tepdinnrikd Enpeiopo mpémet va ekhapPdveton og gwoaymyn tov Evnuepotikod Aghtiov. Ot enevdvtég mpénetl va Pacicovv
OMONTOTE EMEVOVTIKT amOPAcT TOVG Yo Tig Néeg Metoyés oy e€étaon tov Evnuepwticov Aghtiov cvvolkd. Katd mepintowon, ot
enevOLTEG Bol LTOpPOvOOY VAL YAGOVY TO GOHVOAO 1 HEPOG TOV EMEVOLLUEVOL KePaAniov oe Néeg Metoyés. Otav o a&ioon oXeTKa pe Tig
TANPOPOPiES IOV TEPIEYOVTAL 6TO POV Evnuepticd Agktio vmoBdAAieTar evidmov Sikaotnpiov, 0 EVAy®V EXEVEVLTIG EVOEYETOL, GOUPMOVO. LIE
mv ebvik vopobeosia, va kodldyet Ta é£0da petdppacns tov Evnuepmtikod Aghtiov mpv amd v Evapén g StkaoTIKNAG d1001K0oiag. AGTIKA
guBvVN amodidetal poVo ot TPOSWOTO EKEIVA TTOV VTEROANY TO TEPIANTTIKO OTUEIMLLCL, CUUTEPIAAUBOVOLEVIC OTOLOONTOTE LETAPPAOTG TOV,
AL LOVO €GV TO TEPMNRTIKO onpeidpa eivol TopaTAovNTIKO, avakpiPBEG 1| 0GVVETES, 6 GLVOLOCUO pe To GAAa pépn tov Evnuepotikod
Aghktiov, M| dgv mapéyel, o€ cuvdvacud e to dAha pépn tov Evnuepotikod Agitiov, Bacikég TAnpogopies g Porifea 6TovG £mEVOVTEG TTOV
g€etalovv 1o evdegyopevo vo. enevdvoovy atig Néec Metoyés. Exdotpia tov Néwv Metoydv eivarn etopeio « Alpha Yanpeoidv kot Zoppetoymv
Avavoun Etopeion (tpdny «Akea Tpanelo Avovoun Etapio») pe dwoxpitikd titho «Alpha Ynpeoidv kot ZopUETOXOVY, EYYEYPOULEN
otnv EALGda (apBpog Ievicov Epropikod Mntpoov 000223701000) pe £dpa v 086 Ztadiov 40, 102 52 Abnva, EALGSa. O tnhepmvikos g
apBpog sivon +30 210 3260000, 1 wtocerida g eivar https://www.alphaholdings.gr ko o k@ducdg LEI (Legal Entity Identifier) eivon
5299009N55YRQC69CNO8. H Alpha Yrnpeowwv ko Zoppetoxdv AE. («Alpha Holdings») eivat avadvoun etatpeia, 1 Agttovpyia g onoiog
Siémetan omd to N. 4548/2018. H d1e00vvon g totoceridog tng mepirapfdvertor 6to mapodv Evipepmtikod Aghtio og £vog avevepyds GOVIEGHOG
avoeopdg kat povov. Ot mAnpoeopieg kabmg kot kGOe GAAO TepeYOHEVO EUPAVILOIEVO OTNV 1OTOGEMSA AT OgV AmOTEAOVV UEPOG TOV
nopovtog Evnuepotucod Aghtiov.

Or petoyés exdocems g Alpha Holdings givat kowég, ovopaoTikég Hetd yneov, ekmeppacpéves og upd (ot «Kowés Metoyéon). O Koweég
Metoyég eivan dvleg, dtompaypotevoviar og evpd oty Koplo Ayopd g Pubulopevng Ayopdg A&oypdomv tov Xpnuatiotnpiov Anvov pe
koduod ISIN (International Security Identification Number/Aebviig ApiOuodg Avayvopiong Tithwv) GRS015003007. Ot Néeg Metoyég givar
KOWEG, OVOLLLOTIKEG LETOXEG LETA YOOV, 1) 8€ OVORAGTIKY ToVG aia eival EKTEPPOGLEVT GE EVPD.

Appodua Apyn vy tnv €ykpron tov Evnuepmtikod Aghtiov givon n Emtpont) Keparoiayopdg (Korokotpmvn 1 & Ztadiov, T.K. 105 62 Abnvo,
miepaviko kévrpo: 210 3377100, http://www.heme.gr/). H nuepounvia éykpiong tov Eviiuepotucod Aghtiov givar n 25m Iovviov 2021.

Baowéc minpogopics Yo Tov Exdotn

Ilowog eivar 0 Exdotng tov kivytav allov;

Exd0tng v Néov Metoyav eivar n Alpha Yanpeoiodv ko Zvppetoydv A.E., n omoia apyucd cvotddnke og « Tpdnela Kolapdv A.E» otnv
EMLada 1o 1918 vad 1o eEAAnviko dikaro. Ot kowég petoyés g Alpha Holdings (wg mpdnv «Akpa Tparelo A.E.») dompaypotedoviol 6to
Xpnuatotipo Abnvav arnd to 1925. Katomw g Ardonacns otig 16 Anpikiov 2021, n mpomv Alea Tpanela A.E. émavce vo Aettovpyel og
TOTOTIKO 13pVLLE, SIOTNPNCE TIG SPAGTNPLOTITES, TO TEPLOVCLUKE GTOLYELN KOt TIG VITOYPEMGELS TOL Og oyetilovtay pe Paoucés Tpamelicés g
dpactnproTteg Ko petéPaie TNV emmvopia g o€ «Alpha Yranpeoidv ko Zoppetoxdv A.E.». H Alpha Yanpeouwv ko Zvppetoxov ALE. (i)
Katéyel 70 100% Tov HETOYIKOV KEPAAAIOV TOV VEOGLGTAOEVTOG TGTMTIKOV W3pVaTOg VIO TV enmvupio «Alpha Tpanela A.E.», to omoio
SwdéyOnke mv mpamv Akea Tpdanelo A.E. péom kabolkng dradoyng og mpog 6Aa ta e avtd petofifachévia meplovctakd cTotyeion Kot
VIOYPEDOELG TV PacIKOV TpamelIkdV dpacTtnplot)tev s tpodny Alea Tpdrela A.E., kot (ii) amotekel Ty Gpeon 1 EQUEST) ATMOTOTN UNTPIKN
£TOLPELD. GUULUETOXMV Y10 OAEG TIG GAAEG ETOPEiES TOV, TPV amd TN Atdomact, anotelovoav tov «Optho». H Alpha Yanpeoiov kot Zvppetoydv
A.E. (mpomv Aroa Tpanela A.E.) pe drokprtikd titho «Alpha Yanpeoidv kot Zvppetoxmvy, givon gyyeypoppévn oty EALado (apiOpog
T'evikov Epmopikod Mntpdov 000223701000) kot Exer v €0pa g oty 086 Xtadiov 40, 102 52 Abfva, EXAGda. To LEI (Legal Entity
Identifier /Avayvopioticd Nopiknig Ovtotnrog) givor 5299009N55YRQC69CNOS.

Metd ™ Adonaon, otig dpactnpotnres g Alpha Holdings mepihapfaveror (o) ) dpeon 1 EUUEST) GUUUETOYN OF EYYOPLEG 1Y/Kat aAlodamég
eMLEPNGELG Kot ovTOTTES, (B) 0 oYEdOoNHOG, 1| TPOOONGT KoL 1 S10VOUT OCPAALGTIKMY TPOIOVI®MV GTO OVOLLL KOL Y10t AOYUPLCHO LG T
TEPIGGOTEPMV ACQUAMOTIKDV ETYEPNCEDY VIO TNV O1OTNTO TOV AGPOAGTIKOD TPAKTOPW, (Y) N TOPOY) VIOGTNPIKTIKOV AOYIGTIKMOV KoL
(POPOLOYIKMV VINPECLDV G€ GUVOESEUEVES ETOLPETLEG KAt TPITOVG KABMDG KoL 1] EKTOVION LELETMV GTPATNYIKNG KOl OLKOVOLIKNG Stayeiptong kot
(8) 1 ékdoon TITA®V Y10 AVTANGT] KOVOVIGTIKOV KEPOAIMV.

Ytov mivoka Tov akoAoLOel Tapovoidletol N petoykn ovuvBeon g Alpha Holdings v 15 Iovviov 2021:

Métoyor Ap9pdc petoyarv % m0606T0
Xz 169,174,167 10.9%
Paulson & Co. Inc @ 86,738,025 5.6"/2
Shroders Plc @ 80,814,063 5.2%
Aowot pétoyor <5% 1,209,254,842 78.2%
XOvoro 1.545.981.097 100,0%

@ Metoyoldyio

2 0 ap1Ouds v petoydv supavidetar 6mwg enkovwvinke otov Exdoty amd tov uétoyo

E& 6cwv yvopilein Alpha Holdings, extog tmv avetépm, dev vidpyet QUGIKO 1 VOUIKO TPOGmTO oL KATEXEL, dpueca N upeca, Kowéc Metoyég
OV OVTITPOGMTEVOVY 5% 1 TEPLGGOTEPO TOV PETOYIKOV KEPaAaiov tng Alpha Holdings.

AvoQopikd pe To SIKOAUUTO YNPOV, Ol YVOGTOTOMGELG Tov £xovv Anedel £mg kot v 15 Tovviov 2021, dvvapet tov Kavoviopod (EE)
596/2014, tov N.3556/2007 kat tov Nopov TXE, kot Tov aviimtpoc®redovy 5% 1 TEPIGGOTEPO TOV GUVOAOV TOV SIKUULOUATOV YNRPOV TNG
Alpha Holdings, axolovBovv:(i) I'vawaromoinon onuovtikdy ollaymy oto dikarmuato wijgov aoupwmve. ue tov N. 3556/2007 [3.12.2015] “H
Alpha Bank A.E. (n ‘Tparela’) eviuepavel, kat’ epoppoyn tov N. 3556/2007, 6t kotomiv oyetikig yvwotomoioewgs e 2.12.2015 tov Toueiov
Xpnuoromorwtixng Zrabepotnrog, et Ty 0lokApwaon e SLadikaoiog avéHoems Tov UETOYIKOD Kepalaiov te Tparélng, o tedevtaio Kotéyel
o6 2.12.2015, 169.175.146 ko1vég, ovouaotikés, UeTd wipov, avles petoyés 1 mooooto 11,01 % amo 66,24% mov koxeiye, i T0b GVVOAOD KOIVOV
ueroy v exdooews e Tpomélns. H doknon twv Sikaimudrmv wieov emi Tmv avoTépm UETOYMV DIOKEITAL GTOVS dlalaufavouévons ato plpo
7a. tov v. 3864/2010 mepiopiopoig”

(ii) ['vworomoinon onuavtikoy arlaymdy ota dtkaiduoTo. wipov aoupamva. e tov N. 3864/2010 [7.12.2015] “H Alpha Bank A.E. (n ‘Tparela’)
evuepavel, kat’ epopuoyn tov N. 3864/2010, o xoromy oyetixig yvawotomoioews e etoipioc PAULSON & CO. INC. Xug 7.12.2015, n
televtaio katéyel Euueoa, omo 2.12.2015, péow exevovtikav kepalaiwy to omoia dioyelpiletar, 100.148.001 dikordpoza yipov mov oviiotoiyody
0€ 100p101ES KOIVES, OVOUAOTIKES, UETE, WHPOD, GVAES UETOYES, TOGOTTOV 7,32% emti TV dikaiwudrwv yipov e Tpamélns, apaipovuévay avtdv
OV avakoivwaoe 0t kotéyel 1o TXX.”

(iii) I'vwaotomoinon onpovtikdv orlayov oto dikaiduaro. wipov abupwvae ue tov N. 3864/2010 [03.06.2021]: “H Alpha Yrnpeoiov &
2oupetoyov ( «Etapeion) eviuepovel, katr’ epapupoyn tov N. 3864/2010, ént n Schroders plc., xoromyv g ano 03.06.2021 oyeuxig
PYWOTOTOINoEDS THS, Kotéyel uueoo, amo v 31.05.2021 dikoudpota yHeov to. 0moio. aviaToryody o€ 10GPIGUES KOIVES, OVOUOOTIKES, UETA
WHPOV, GOAES UETOYES, KOOGS Kol GAAG YPHILATOTIOTWTIKG, UEGO. TO. OTEOLO. TOPEYOVY OIKATLMUO.
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OTOKTHOEWS UETOYMDV TOV EVOWUATOVODY OIKOIMUOTO. WHPOD, o€ mocooto 3,410% eri tov ovvoiov twv dikaiwudtwv yHgov e Tpamélng,
QPOIPOVUEVOV OVTOV OV Katéyel 10 TXZ.”

(iv) I'vooromoinon onuavtxdy aliaydv oto dixouduote yigov coupomve ue tov N. 3556/2007 [03.06.2021]: “H Alpha Yrnpeoiorv &
Zouuetoyav (n ‘Erapeia’) evquepover, ko’ epapuoynv tov N. 3556/2007, ou xotomy oyetikis yvowotomoioews ¢ Schroders plc. v
03.06.2021, n tedevaio katéyer Euueoo amo 02.06.202 1, dixoidporo, wigov 0. 0moia aviiaToLyody o€ 100pLOUES KOIVES, OVOUAOTIKES, LLETA WHPOD,
avleg petoyés oe moooato 5,088%, exi 100 GLVOAOV OIKALWUATOV YHPOV THS

Tpamidic.”

Qg anotéleopa ™G vELoTAEVNG cvppetoxnig Tov TXE oto petoykd kepdAioo g Alpha Holdings avepyopevn oe 10,9% kabdg kot twv
Swatmpdrov apvnowvplog (veto) kot mapoyng cvvaiveong mov tov mopéyovior amd to Nopo TXE ko ™ Néa Zvpeovie IThoisiov
Yvvepyaciog, To TXE dbvorar va aoKel GNUAVTIKY ENPPOT ENL CUYKEKPIHEVOV ETOPIKAV TPAEEDV TOV ATOITOVV TNV EYKPLOT TOV HETOY MV,
ot Aerrovpyio Kot 6t Aqyn omoedce®v and 10 Aotkntikd ZopPodAlo, GTNV EMYXEPNUOATIKY THG SPUGTNPIOTNTO, GTN GTPOTNYIKY Kol GTIG
UEALOVTIKEG TTPOOTTIKES TNG.

Katotépo napatifetar n odvheon tov Atotkntikod Zvppoviiov g Alpha Holdings, to omoio exAéyOnke and v Taxtun Tevikn Zvvédevon
v 29 Iovviov 2018 kot o€ cuvEKELa TG Atdomacns GuykpoTOnKe 6€ GO pe amdPoct Tov Aokntikov Xvpupoviiov mv 16n Arpikiov 2021,
KOTOMY TNG mapaitnong tov k. @eodwpidn and tn BEon Tov Médovg Tov Atotkntikob Zvppoviiov otig 17 Iovviov, 2021:

Ovopatendvopo IowTo

Mpn Exteleotino Mélog:

Baoiietog ©. Pdmavog TIpdedpog
Exteleotika MéAn:

Boaoiietog E. WPaktng Aevfivov Zoppoviog
Ervpog N. Dikdpetog T'evikog Aevbuvtic- Growth and Innovation
Mn Extedeonig Méin:

Evbouog O. Bidding Méhog

Aveéaprnro My Exteleoting MéAn:

Anpitpng K. Tottopdykog Mérog

Jean L. Cheval Méhog

Carolyn G. Dittmeier Méhrog

Richard R. Gildea Mérog

Elanor R. Hardwick Méhog

Shahzad A. Shahbaz Méhrog

Jan A. Vanhevel Méhrog

Mn Exteleotiné Médog — Exnpoowmrog tov TXX (dvvduer tov

Nouov TXZ)

Johannes Herman Frederik G. Umbgrove Méhrog

To aveEdpnta un ekteleotikd péEA Tov A.X., ard v nuepounvia eKhoyng Toug mAnpovv Tig tpoimobicels avelaptaoiog tov dpbpov 4 Tov
N.3016/2002, wg woyvet. Avtictoyo Oo mAnpovv Ta kpitiplo ave&aptnoiog e mop. 1 kot 2 tov apbpov 9 tov N.4706/2020, 6mwg Oa tebei oe
w0 v 17.07.2021.

O1 €T01eg EAEYUEVEG EVOTOMUEVES YPTLLOTOOIKOVOLIKES KOTAOTAGELS Yoo TV xprion mov €éAnée otig 31 Asgkepfpiov 2020 katoptiotnkay
oopeova pe ta Aebvn Ipodturo Xpnpatookovokig Avagopdg 0mwg viofetnkay and v EE («AITXA») kot eEAéyyOnkav amd v K.
AleEavopa Kmotdapa (Ap.Mntp. ZOEA 19981) g Deloitte Avovoung Etarpeiog Opkwtodv Edeyktdv Aoyiotdv (Ap.Mntp. ZOEA E120).
Emnpdobeta, o1 evomompuéves eVOIIEGEG GUVOTTIKEG OIKOVOUIKESG KATOGTAGELS Yo TV Tpipnvn mepiodo mov €Anée v 31 Maptiov 2021
KotopTioTnKay cOpeeva pe o Atedvi TIpdtumo Xpnpotootkovoknig Avagopdg 6mwg viofemtnkav and v EE («ATIXA») kot epoappolovor
vy v Evdidpeon Xpnuatoowovopkn Avogopd (Aebvég Aoyotikd Tlpotvmo «AAID» 34) ko emokomhOnkay and v Ko. AAeEavopa
Kootdpa (Ap.Mntp. ZOEA 19981) ¢ Deloitte Avovoung Etoupeiog Opkatdv Ereyktav Aoyiotdv (Ap.Mntp. ZOEA E120).

Iloieg givat ot Pacikés ypuatooikovouikés Tinpopopics cyetikd ue tov Exdoty;

O1 £T1{01EG EVOTMOMUEVES YPTLATOOIKOVOUIKEG KOTUOTAGELS TNG Yo TV xpron mov éAnée otig 31 Aekepfpiov 2020 dnpoctevbnkav myv 23
Maptiov 2021 Kot Ol GUVOTTIKEG EVOTTOMNUEVESG EVOLAUETES YPNHATOOIKOVOLIKEG KOTAGTACELS TG TEPLOdoL mov £Ange v 31 Maptiov 2021
dnpoctevdnkav v 24 Maiov 2021.

H Adomaon amotelel évav emyElpNUOTIKO UETACYNUATIONO, GTOV OTOI0 GULUUETEYOVV OVTOTNTEG MOV TEAODV VIO KOWO EAEYYO OF Lo
cuvoAlayn Tov cuvictoTot oty Bpvon og véag etarpiag. H Awdonaon e&apeiton amd to medio epappoyng tov ATLX.IL 3, ko kabdg to
AATI dev mapéyovv KaHodynon oxeTIKd Le TV AOYLOTIKY HEToyEipIoN TEToumv cuvardaydv, 1 Tpdmelo vioBEToe pio AOYIGTIKN TOMTIKY,
cOppmva e T omoia, 1 LeTaPifoaon TV omaTNoE®Y Kol TV vIToype@oewv ot véa Tpdmrelo mpaypotomoteital 6Tig A0YIoTIKEG afieg TOV ev
Moy otoyeiov ota Biiio g veotapevng Tpanelag v 16 Ampidiov 2021. H avtipetdnion avt) vrootmpiletol omd to yeyovog Ot n
GUVOAAQYT OTOTEAEL EVOOOLIAIKY] KEPOAOLOKT) OVAOLOPYAVOGT] KOl G EK TOVTOV OEV VPIGTUTOL KOO OVGIHOONG OIKOVOLLIKT HETAPOA GTOV
Outro. H avadiopydvmon dev giye emiong, KavEva avIiKTUTO GTIG EVOTOWUEVES YPTLUTOOIKOVOLIKES KOTAGTAGES TOL Opilov.

2T0Vg TOPOKAT® TiVaKeG TapatifevTal o1 PoGIKES XPNULOTOOUKOVOUIKES TTANPOPOPIES, OTMG EXOLV KaTd TN Ypnon mov EAnée otig 31 Agkepppiov
2019 kot 2020 xabdg Kot TV Tpipnvov evdtdpecov meptddmv mov EnEav v 31 Maptiov 2020 kot 2021, ot onoieg Eyovv e€oybei M
TPOEPYOVTOL OO TG ETNOLEG EAEYUEVES EVOTONUEVES YPTLOTOOIKOVOLIKES KATAGTAGELS TG XpNoems mov EAnée otig 31 Aekepuppiov 2020 ko
TIG GUVORTIKEG EVOLAUEGES EVOTOUUEVES YXPTNIOTOOIKOVOUIKEG KOTOOTAGES TG Tpiunvng meplodov mov €anée v 31 Maptiov 2021. Ou
TANPOPoOpies £xovv mapovciactel cOpewva e to Mapdptmua I tov Kot’ EEoveioddton Kavoviopov (EE) 2019/979, 6mwg appolel e oyéon
pe ™ Anpoota [posgopd:

Troysio Evomompévng Katdotaong 2021 2020® 2020 2019
AmoteleopdTov

Kabapd £€6000 and tdKovg 399,6 381,2 1.541,6 1.547,3
Kabapd £€6000 and apoBég kot tpoundeieg 84,3 89,2 3353 340,1

Znpiég anopeioong Kot TpoPAEYELS Yo TNV

KAALYN TOL TGTOTIKOV KIVOUVOL (396.2) 316.5) (1.319,5) (990.4)
An9rskscsuaw YPTLOTOOIKOVOUIK®OV 592 80,7 516.8 457
TpaEemv

Kabapd képdn/(Enuiég) (282,2) (12,6) 103,7 105,3
Kabapd képdn/(Cnuiég) ava petoyn (0,1827) (0,0082) 0,0672 0,0682

Znucioon: Toyov 10popomoioels i TV GOVOAWY 0PEILOVTAL OE GTPOYYDAOTOIOEIC.
Inyn: Etijoieg Eleyuéves Evomomuéves Xpnuatooikovouikés Karootdoeis g yprons mov EAnée v 31 Aekeufpiov 2020 kou Lovortikés Eviidueoes Emokonnuéves
Xpnuorooikovoukés Koraoraoeis te wpiunving mepiodov mov éAnce v 31 Maptiov 2021.

26



)] ZOYKEKPIUEVES YPHILOTOOLKOVOUIKES TANPOPOPIES Yiou T ypiion mov énée v 31 Aekeufpiov 2019, o1 omoies mpoépyoviar amo Tic CLYKPITIKES TANPOPOPIES
TV ETHOIWV EAEYUEVOV EVOTOLUEVOV YPHUOTOOIKOVOUIK®V KOTOOTAEWY THS XpHons mov éAnée tv 31 Aexeufpiov 2020, éxovv avaralivounbei pe okono
va. Tapovaidlovial o€ GUYKpIoW POoN UE TIS YPHIOTOOIKOVOUUKES TANPOPOPIES yia. T yphion mov éAnée tyv 31 Askeufpiov 2020. Biéne « Restatements»
KoTwTépw Kot Xnpeiowon 50 Twv eTHoI0V eEAEYUEVOV EVOTOIUEVMY OIKOVOUIK®Y KOTOOTAoEWY THG YpHons mov éAnée v 31 Aekeuppiov 2020.

) ZOYKEKPIUEVES YPNIUATOOIKOVOUIKES TANPOPOPIES Yo THY evoldueon mepiodo mov éAnée tyv 31 Maptiov 2020, o1 omoies mpoépyovial amé Tig GUYKPITIKES
TANPOYOPIES TV EVOIGUECWY ETICKOTHUEVOY XPHUOTOOIKOVOUIK®V KOTAGTACEWMV THS TPIUNVHG TEpLooov mov éinée v 31 Moptiov 2021, éyer
avazalivounbei ue okond va wapovoidlovior oe cLYKpPIoI BACH UE TIC XPHIOTOOIKOVOUIKES TANPOPYOPIES YIoL THY EVOIGUET TPiUNVN TEPIOdO T EANCe
v 31 Maptiov 2021.

Xroyegia Evomowpévng 31 Mapriov 2021 31 Askepppiov 2020 31 Aekepppiov 2019
Kartaotaong
Xpnuatoowkovokig Oéong

Xovoro Evepyntikod 71.168,3 70.056,7 63.457,6
Kaivppéveg Oporoyieg 701,6 710,6 711,6
Kowd oporoyod daveio 1,6 1,6 1,4
Tithot petopévng eac@aiiong 975,5 510,7 0,6
Kahvppéveg oporoyieg 375,0
Adveio ko amorTlogt; kel 39.376,4 39.380,0 39.266,3
TEAATOV

Ynoypedoelg mpog medTeg 43.611,7 43.830,9 40.364,3
Yovoro Kabaprg Oéong 7.944,7 8.289,1 8.431,6
Agiktg MEA 42,8% 42,5% 44,8%
Agiktng Kscquaion KOW®V UETOYDV 16.0% 17.3% 17.9%
™ kotnyopiag 1 (CET1)

2uvoAkog detktng kepoiaiov 18,3% 18,4% 17,9%
Agiktng MoyAevong

VIOAOYLLOUEVOS COUP@OVO. L€ TO 11,2% 12,5% 13,2%

1oY00V KOVOVIoTIKO TAAIG10
Inpeioon: Tvyxov d10popomomoels ent TwV GUVOAMY 0PEILOVTOL GE GTPOYYVLAOTOU|GELS.
IInyn: Emoteg Eheypéveg Evorompéveg Xpnpatoowovoptkés Kataotaoeg mg ypriong mov éinée mv 31 Aekepfpiov 2020 kon Zuvomtikég
Evdiapeoec Emokomnpéveg Xpnuatootkovopkés Kataotaoelg g tpipnvng meptodov mov énée v 31 Moptiov 2021.

Ilowo1 givau o1 facikoi Kivovvor Tov apopovy 1dikd tov Exdoty;

O1 Bacikoi kivdvvol mov apopovv ewdd tov Exddt givon ot axdérovbot:

A. Kivovvor mov oyetiletar pe ™ dpaoctnprotnta pog

1. Evdéyeton va punv eipoote og 0£0m vo GLYKEVIPOGOVLE OAOKANPO TO TpoTEWdEVO ToGd TG AvEnong Metoykod Kepolaiov péow g
Yvvdvacuévng IIpoceopdg kat ovtd pmopet va £xeL opynTiKd AVTIKTUTO GTNV TPOYPOUUATICUEVT TICTMTIKY HOG EXEKTACT, GTNV ENXeipnon
HOG, GTNV OIKOVOUIKT HOG KATAGTAON KOl OTO OTOTEAEGLOTO TOV JPACTNPIOTATOV LG, Kot aKOuUn Kot av 11 AvEnon Metoykov Kepaiaiov
givar emToyng Kot eipacte o BE0T VoL GLYKEVIPHGOVE OAOKANPO TO TPOTEWOLEVO TGO , dev pmopel va vrdpéet Kapia SwaPefaimon 6t o
TPOYPOLUATICUEVOL GTOYOL TOTOTIKNG ENEKTAONG Ol EMLTELYOOVV GTO AVAUEVOLEVO XPOVIKO TANIGLO 1) KAOOAOV KOL TO OVOUEVOLEVE OPEAN
VTG TNG OTPATNYIKNAG EVOEYETAL VO LNV ETELBOVV, YEYOVOG TO OTOI0 UTTOPEL VOL £XEL GNUAVTIKO OPVNTIKO CVTIKTUTO OTNV EMLYEIPNOT HLOC, OTNV
OLKOVOLLIKT| 1OlG KOTAGTAGT] KL GTOL OMOTEAEGLOTO TMV SPAGTNPLOTHTOV.

2. Evdéyeton va punv eipaote og 0éom va petdoovpe ta eninedo 1ov MEA cbppmva e Toug 6toxovs pag 1 kabohov, 1| va d10Tnprcovpe To
£0000 06 TOKOLG GUUPOVA LLE TOVG GTOYXOVG LOC, 1) KABOLOV, YEYOVOS TOL PTOPEL VoL EXNPEACEL CTLLAVTIKA TV OIKOVOUIKT KOTAGTOON, THV
KEQOAOLOKT| ETAPKEL 1] TOL ATOTELEGUATO TOV OPAGTNPLOTITOV LG,

3. Evdéyeton va unv eipoote oe 0€om vo DAOTOUCOVUE e EmMTUYIO TO U1 OPYOVIKA HETPO EMYEPNUATIKNG OVATTUENG Kot dnpovpylog
KepoAaimv mov tpoPrémovtor 6to Enkapomomnpévo Ztpatnyikd Zy£010 Hag, To 0Toio EVOEYETAUL VAL ETNPEACOVY APVNTIKA TNV EXLXEIPTLOTIKN
HOG SpaoTNPOTNTA, TNV KEPOUANLOKY ETAPKELD, TV OLKOVOLIKT| KATAGTUGCT KOL T0, ATOTEAEGLLOTO TOV SPACTNPLOTHTOV LLOG.

4. Eipoote ectedelpiévol 6Tig 0IKOVOULKEG EMOOGELS KOL TV TIGTOANTTIKT] IKOVOTITO ETOPELDY Kot I1TdV oty EALGSA.

5. H emdeivooon 1oV amoTyioemy TOV TEPLOVGLOKMV GTOYEIMV IOV TPOKOHTTOLV Al TIG KAKEG GUVONKES TNG 0yopds, 101G e oYEon e TIg
£&eMEEIG OTIG OyOPEG AKIVITMV, EVOEXETOL VL EXNPEAGEL OPYNTUKE T LEALOVTUKE KEPST, TNV KEPUAOLOKT] EXAPKELY, TNV OLKOVOUIKT) KOTAGTOON
KOl TOL OTOTEAEGOATO TOV SPAGTNPIOTHTOV LOG.

6. Evdéyeton va pnyv gipocte o B€0m v EQapIOGOVLLE TIG OTPATYIKEG HElMONS TOL KOGTOVG 1} TO GYESI0 HETACYNUOTIONOD Kat, ™G €K TOVTOL,
VO UV HELDCOVUE TIG AEITOVPYIKEG HOG SOMAVES, Ol OTOIEG EVOEYETAL VO £XOVV ONUOVTIKEG OPVNTIKEG EMUTTMGELS OTNV EMYEPNUOTIKY,
OLKOVOLLLKT] 0T KO TOL OTOTEAEGHLOTO TV SPOCTNPLOTHTMOV HOGC.

B. Kivévvol mov oyetilovror pe Tig poKpPooLKOVOUIKES Kol YpNRoTomeToTikés e&ehitelg otnv EAAnviki Anpokpartia

1. H apefardotra mov mpoékvye omd ) ¥PNUOTOTICTOTIKY Kot otkovopkn kpion g EAAnvikng Anpoxpartiog eixe kot ivor mbavod vo
GUVEXIOEL VOL £YEL CNUOVTIKEG OPVNTIKEG ETUTTMOGCELG OTIG EMXEPNUOTIKEG SPAGTNPLOTNTES, TNV OIKOVOUIKT) KOTAGTOON, TO. OMOTEAEGULATO TV
£PYACLOV KOl TOV TPOOTTIKAOV Tov Opihov.

2. H novdnpic COVID-19 éyet ennpedoet Kot ovopEVETOL VO ETNPEAGEL TEPAITEP® OPVITIKG TIG ETYEPNLATIKEG dpactnploTnteg Tov Opilov,
TOVG TELATEG TOV, TOVG GUUPATIKOVS AVTIGLUPBOALOUEVOVG KO TOVG VITOAANAOVG TOV.

TI'. Kivovvor mov oyetifovron pe m ypnpatodotnon

1. O Opthog S100£Tel TEPLOPICUEVES TIYES PEVGTOTNTOG, OL OTTOTEG SEV EIVaL EYYUNIEVES KAt TO KOGTOG TMV 00l Hopel var avéndet onpovticd
2. H emrtdyvvon g ekpong keporaiov omd Katabéoelg mehatdv Bo Lmopovse vo TPOKOAEGEL HENCT TOL KOGTOVG XPNUATOIOTNONG TNG
Tpamelag Kot vo £XEL ONUOVTIKEG OPVNTIKES EMMTOCELS OTIS EMYEPNUATIKES OPACTNPLOTNTES, TV OKOVOLUIKT| KOTAGTAGT), TO OTOTEAEGHATO
TMV EPYUCIAV KOl TIG TPOOTTIKEG TG Tpdmnelac.

A. Kivdvvor mov oyetiovron pe T vopobesio

1. O Opthog vrokerton o€ ekTeTaéVN Kot oOvOeTn vopoBeaia, 1 omoia amotelel avTikeipevo cuvey®@v aAhaydv Ko petappubuicewv o kabe
S1kaodocio. 6TV omoie SPUCTNPIOTOLEiTAL, EMPEPOVTOG ONUAVTIKO PApog cuppdpemong otov Ouo kot avédvovtog Tov Kivéuvo pn
GULUOPPOOTG.

E. Kivévvol ov oyeTilovrol pe motoTikovg Kot GALOVGS YPNLATOO0IKOVOUIKOVG KIVOUVOUS

1. To k66706 davels oD Kot 1) TPOGPaoT GE PEVSTOTNTO KoL KEPAAALL EVOEYETOL VAL ETNPEASTOVY OPVNTIKG 0O TUYOV HeAAOVTIKEG VTOPabLicelg
NG MOTOANTTIKNG tkavoTnTog TG EAANvIKhg Anpokportiog

2. H emdeivoon tov anoTiuioe®v TV TEPLOVCLOKMY GTOWYEI®V IOV TPOKVLATOVV ONd TIS SUCUEVEIG GUVONKES TNG OyOpdg EVOEYETUL VoL
EMNPEAGEL OPVNTIKG TIS ETYEIPTLATIKEG SPOCTNPLOTNTEG, TNV OIKOVOLKT] KATAGTOOT), TO. OMOTEAEGHLOTO TV EPYUCLAOV KO TI TPOOTTIKEG TOV
Opitov
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Baowéc minpogopics o Tic Kivntés adieg

Iowa givar To. KUpla YOPAKTPLETIKG TOV KIVRTOY alldvy

Ot Néeg Metoyés eivan KowEg, OVOUOOTIKEG METOXES META YNPov, ovopaotikhc a&iag €0,30 n kabe pio. Or Kowég Metoyée eivar duieg,

glonypéveg oto X.A., drumpaypatevoviar o Evpd oty Kopia Ayopd tng PuBulopevng Ayopag A&oypaewv tov Xpnpotiotpiov Adnvov

pe kodwo ISIN (International Security Identification Number/Awebvig ApiOpodg Avayvadpiong Tithov) GRS015003007. Kabe Kown Metoyr,
cuureprapfavopévav tov Néov Metoydv, EVoOUaT®VEL OAO TO. STKODUATO KOL TIG VTOYPEMoel; oL Kabopilovror amd tov N.4548/2018 wan

10 Kataotatikd g Alpha Holdings, to onoio dev nepiéyet avotnpdtepeg dtatatelg amd avtég mov tpoPrémet o N.4548/2018. H Alpha Holdings

givan gpnpatodotikn etopeio cupUETOXOV Kot pntpikn etanpeio g Alpha Tpanelog. Zvvenmg, ot Kowég Metoyéc vaodkevton oty e&ovaio

anopeimong 1 Swaypaeng duvauel andpaong g oppodas apyng e&vyiavong coppmva pe tov EAAnviké BRRD Noépo, akopa kot pv v

emélevon agepeyyvotntag g Alpha Holdings kot ) Ay omoovdnmote pétpov e&uyiovong . Ze Tepintmon ANyng T€Toug amd@acngs, ot

Kowég Metoyég vmokevton o€ amopeioon 1 Swaypaen Tpv and omowadnmote GAAN katnyopio kepataiokov pécmv e Alpha Holdings. Asv

vopiotaviol neplopicpoi oty ehevbepn petafifaon tov Kowodv Metoxdv. [Iépav 1oV yevikd eQaprOCTE@V TEPIOPIGUAOV OTN dlovoun

pepopdtov Bacet tov N.4548/2018 kot 1o N.4261/2014 6mwg tpomomomOnke amd o N.4701/2020 kot to N.4799/2021, odpewva pe to Nopo

TXZE ko ™ Zvpgovia Ihasiov Zvvepyaciog, o ekntpécomog tov TXE nov £xet opiotel oto Atowntikd XZvpfovito tncAlpha Holdings kot tng

Tpanelac, £xel dwaimpa apvnowvpiag (veto) oe kabe tétota amdeact Tov Atoumtikod ZvpPovAiov mov oyetiCetar, neta&d MA@V, pe v

Swavoun pepopdtov. Emmpocbeta, enedn n Alpha Holdings (tote Alpha Tpanelo A.E.) éhafe vrootipién yio avakepaiaioroinon amd to

TXE copeava pe to Nopo TXE 10 2013, ovte ) Alpha Holdings ovte n Tpanela pmopodv va daveipovv peyordtepo and to Eldyioto Mépiopa

v 660 Srdotnpa to TXE eivon péroyog g Alpha Holdings.

Ilov mpayuaromolcital i O1ATPAYUATEVGY TV KIVRTOY aé10V;

H Alpha Holdings 8o artnfei v ewcaymyn mpog dtompoypdtevon tov Néov Metoyav omv Kopo Ayopd g Pubulopevng Ayopdg

A&oypaoav tov X.A.

Ilowo1 givai o1 facikoi Kivovvol Tov apopovy E101KA TIG KIVNTES a&ies;

O1 Bactkoi kivéuvot mov apopodv ewikd Tig Néeg Metoyég etvan o1 akdAovbou:

1. Evdéyeton va unv gipoocte og 0£om vo TANPOCOVUE LEPIGLLATO GTOVG LETOXOVG HOGC.

2. O1Néeg Metoyég vokevtat 6To yeviko epyaleio didomong e idta péoa ko otnv e€ovaio amoppdenon {npdv 6to onpeio pn PrwotpuodTrog

cvppmva pe tov EMAnviké BRRD Nopo, kabdg kat og péTpa entuepiopod Bapdy Yo, TV Topox TPOANTTIKNAG KEPAALOKNS GTHPIENS COUP®VL

pe tov Nopo TXE yio v mapoyr| EKToKTng SNHOcLOG YPMHATOOIKOVOUIKNS oTPENG cuppmva Le To ApBpo 32, tapdypagog 3 mepintwon (5)

(yy) Tov EAAnvikobd BRRD Noépov, ta omoia evééyetat va 0dnynoovv 6e TANpn OmOpUEi®mOT 1) aKOP®GT TOVG.

Boowég minpogopicg yro ™ Anpocia Ipocpopd TV KivNTAV aEL@V KoL TNV EIGAYOYY] TPOS SLOTPAYRATEVGT) 6 puOlopevn ayopd

Y76 moreg mpoimoOEGELS KU PIE TOLO YPOVOSIAYPUNNE PTOPD VA EXEVOVGM 6TV €V AOY® KivnTh adio;

H Extaktn Fevik) Zvvédevon g 15 Tovviov 2021 anogdoice, To akOAovOa:

1. Evéxpve tv avénom tov koo petoytkov keporaiov (n «40énan Metoyikov Kepaloaiovy) dyovug €mg €0,8 816., Lécm KotaPorng oe
UETPNTA, KOTAPYNONG TOV SIKAOUATOV TPOAIPESTIS KOl £KO0CTG VEMV KOGV, OVOUACTIKAV, e SIKOImMo YNeov, GUAOV UETOXDV,
ovopootikig a&iog €0,30 (ot "Néeg Metoyég"). O tehkdg apBpdc twv Némv Metoydv Oa 1600t pe To Hyog Tov TeEAKoD 10600 mov Ba
avtAnOei péow g Avénong Metoyikov Kepaiaiov, Stapovpevo pe v Ty tpocopdg kébe Néog Metoyng. Aev ekdidovtot KhAopoTo
Néwv Metoydv. Onoodnnote 106 mhve amd v ovopaotiky a&io avé Néo Metoyn npog eyypaen Oo motwdel 6to amobepoticd g
Etaipeiog yua ékdoon petoydv vép 1o aptio.

2. To Awwntikd Zvpfovrio eEovctodotOnke, cOpPVa e Tig Sratdéels Tov dpbpov 25, map.2 Tov N. 4548/2018, va kabopicet v Ty
Tpocpopds v Néwv Metoydv (m «Tiun Ilpoopopdcy) N onola dev umopei va eivar pikpdtepn amd v ovopactikn a&io tov €0,30, pe
Baon to amoteréopata g Sradikaciog Tov Bifiiov Tpocpopdv mov Oa die&oyOel amd opdda dSiebvav enevdvTiKOV Tparneldv.

3. H mepiodog eyypaeng v v Avénon Metoyikod Keparaiov Ba sivar £og téooepis (4) pives amd v amd@acn Tov AloknTikod
YvpBoviiov,  omoio Ho kabopiler Tnv Tun [Ipocopd.

4. ‘Ot o1 Néeg Metoyég:

a) Ba tpocpepbovv otnv EALGSa, ce 181dTEG Kot BeokovG EnEVOVTEG GTO TANIGLO TPOGPOPAS 6TO EMEVVTIKG Koo (1 “Anpdoia
ITpocpopd™) katd v évvota Tov Gpbpov 2 ctoyeio 8) tov kavoviopov (EE) 2017/1129 tov Evponaikod Kowopovkiov oyetucd
He To evNUEP®TIKO deATio mOv mpOKeELTaL vor dnNpoctevBel dtav ot Kvntég a&ieg mPooPEPOVTAL GTO KOWO 1 EIGAYOVTAL TPOG
Swampaypdtevon og puOpulopevn ayopd (o “Kavovieuos Evquepotixov Agition”), g 1oxdovoeg dotdéelg tov N. 4706/2020 kot
TG EKTELECTIKES ATOPACELS TOV AtotknTikob Xvppoviiov g Emrponnic Kepolatayopds (“EK”) kon

b) Ba tpocpepbolv ektds EALGSOC, o £dkevpévong, BecKoVg Kot GALOVG MAEEOVG EMEVOVTEG, OTO TANICLO SLdIKAGING
Bipriov mpoopopdv yia Wtk Tomobémon, Bdon pioag N mEPLocdTEPOV EENPECEOV QIO TNV VIOYXPEMOT dMUOGIELONG
EVNUEPOTIKOL JEATIOVL PACEL TOV KAVOVIGHOD Y10 TO EVNUEPWTIKO deATio M/Kot GAA®V €popUOoTE®DY €BVIKMV vopoBecimy,
cvuneprapfavopévev tov Hvopévav olteidv odpeava pe to dpbpo 144A (n “Idiotikn Tomobéton” kot GLVSLAGTIKG LE TN
Anpocua [Ipospopd (n “Xvvdévestiki [Ipocpopd™).

5. Ot 1 Anpdow IIpoopopd kar n 1wtk TomoBéton Oa Sievepynbovv tavtdypova. To Aowntikd Zvppodiio e&ovcrodoteitor va
kaBopicel 10 Tocd g AvEnong Metoyucov Keparaiov mov Ba mpoceepbel péow g Anpoctag IIpocpopds kot pécm g Oeopikng
Tomobémong.

6. O vgiotdpevol pétoyot mov Ha cuppetdoyovy otny Idwwtikny ToroBémon 1 oty Anudoia Tlpocpopd o Aafovv Tpovopoxn KoTavoun

(n “IIpovopaxn Kazavoun™), n onoia Oa amopaciotel omd to Atowkntikd Zopfodiio Aapfovopévey veoyn Tov cuvInK®OV g ayopds,

V16 TV TpoimdOeon Ot TPovVTaL Ta aKkdAoVOL KpLTpLOL:

a. Ot vplotapevol pétoyot Tov cuppetéyovv ot Anudcta Ilpospopd Bo Adpouvv Ipovopaxy Katavoun tov Néov Metoyamv. H
povopaxn Koatavoun ot Anpocia IIpospopd Ba eivor Kot eAdytotov 161 e TO VPIGTAUEVO TOCOGTO GUUUETOYXNG TOVG GTO
petoykd kepdAao g Etarpeiog (Bdoet Tov niextpovikov katardyov tov ATHEXCSD), pe nuepopunvia Kotaypoageng mov o
anogaciotel and To Aokntiké ZvpPodrio, dedopévov 0Tt T0 T0G00TO GuppeToyns Ba avénbel ko Ba Tpocappootel dote vo
Mebel vIoYN 10 GLUVOAIKO Mocd TV Néwv Metoydv mov mpooseépoviar oty Avénon Metoywov Kepodaiov, €tol dote
TOVAGYLGTOV 1) 1810 TOGOGTIONG GUUIETOYH GTO HETOYIKO KePGAato va StatnpnOel petd v AdvEnon Metoykot Kepataiov,

b. Ot vootdpevol pétoyot mov Bo cvppetdoyovv ot Anpdow Ilpospopd de Ba AdBovv Ilpovopioxn Kotavou oty Idwotuc
Tomobétmon kot avtioTpoea.
c. H 10 [Tpovopaxn Katavopr 0o dobet eni tov Néwv Metoydv, ot omoieg Oa tonobetnfovv péow g Idiwtikng Tomobémong, o

VPIOTAPEVOLG LETOYOVG OV givar £Ee1dtkevpéVot 1/kan Bespkol /Kot o GALOVG EMAEEOVG ETEVIVTEG (GUUTEPIAAUPAVOLEVOL
tov TXY), mov Ba cuppetdoyovv otny Idiwtikn Tomobémon kot

d. O1 Néeg Metoyég mov dev éyovv gyypaeet ot Anudcia [Ipoceopd 1| oy [dwtik TomoBéton, Oo katavepnbovv katd v
kpion tov Aoikntikod Zvpfoviiov, Aappavoviag vedoyn Ty droyn Tov Fevikdv ZuvTovicTOV ovapopIKa Ie HaKPOTPOOEGOVG
€MEVOVTEG IOV AYOpALovv HETOYES Ko TIG kpatdve o€ Babog xpdvou (“buy and hold” investors).

7. To kaBapd 1066 g AvEnong Metoycov Keparaiov (dnA. To cuvokikd moco g AvEnong Metoykov Kepoiaiov peiopévou kot tomv
damavmv ékdoong) Ba ypnoyorombel yio v evicyvon Tov KePaAoaK®V deT®v TG Etatpeiog Kot Tov opilov Tapeidv g, 610
mAaicto g ektéleong g eEayyehbeiong oTpatnykig .
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Me v géovoia mov Tov avatédnke coupmva pe o yNeopo g Ievikng Zvvérevong g 15ng lovviov 2021, o Atowntikd Zvppodiio

gvékpve, Heta&d dAAmV, T akdlovba katd ) cuvedpiaot) Tov mov TpaypatomomOnke otig 24 lovviov 2021:

1. H Twn Ipoopopds Bo kabopiotel amd to Awowntikd Zvppodrio pe Pdon 1o amotérespa pog Sebvovg Swdikaciog Pipiiov
TPOGPOPDV, TV omoio Ba dievBivovv ot I'evikoi Zvvtoviotég ko Oa eivar 1 11 Yo To sVvoro g Zvvdvacpévng IIpocopds, e
™mv emeOAaén ©otdco TG péyomg tiung tov €1,2 (n “Méyiom Tynq”), onwg avt) Bo Tpocdopiodel amd TG GUVOVTHGCELS He
£mevOLTEG IOV Bl 0pyoveBovv omd Tovg I'evikodg ZvvTovicTés.

2. Hnpepounvia kataypapns yio m Zvvovacuévn [poceopd opiletar n 28 Iovviov, 2021 (n “Hpepounvia Kataypognc”).

3. H mepiodog yuo ™ Anpdota IIpoopopd €xet opiobei oe tpeis (3) epydoipeg nuépes, pe exkivion v 28 lovviov, 2021 kot Anén v
30 Iovviov, 2021 kot Ba dievepyndei Tavtdypova pe v Idiwtikn ToroBémon. Kapia aitnon eyypageng otn Anpodcio Ipospopd e
Oa yiver dekth petd t1g 16:00 p.p., Tomkn dpa, v tedevtaio nuépa g Anpodciog Ipospopds.

4. Tn dwdwkacio eyypogng yia Tig Néec Metoyés otn Anpdota ITpocspopd.

5. Tovg 6povg g kaTavopns v Némv Metoyav yia Tig onoieg eyypdonkav Idinteg kot Osopikol enevovTés.

H Anuodocia Ilpoopopd otnv EALGSo ancvBiverar 1060 oe Idunteg Enevdutés 660 kat oe Ewducovg Enevdvtés. Aev emtpénetar 1 Guppetoyn

ot Anpooia [poceopd and o 810 LGS 1 voukd mpdomno 1 GAAN ovidmta Towtdypova pe TV Widtnto Tov 1did Ernevéut kot tov

Ewwov Emevivt), eéopovpévev tov eyypaedv pécm Zvppetexdviov Z.A.T. mov eyypdeovior yir Tov 810 cLALOYIKO Aoyoplacud

A&oypaemv (omnibus account) kot oTig dVo Katnyopieg enevovtdv. Ot emevdutég omyv Anpdcio IIpocpopd Ba eyypdpovior yio Tig Néeg

Metoyég otnv Avartatn Tyn. Kabe emevovtic, cupmeplaptfavoévey Tmv DOIETALEV®OV HETOY®VY, UTOPEL Va £YypaeeTat yia tio ToLAdyLIoTOV

Néa Metoyn kot yio oképono, TOAAATAGSLO VTNG, £®G TOV TocoL TS AvEnong Metoykov Kepaiaiov, nto1 €0,8 dic. Edv vpiotdpevog pétoyog

vrofdAet aitnon eyypapng yu Néeg Metoyég mépav ToL TOGOGTOD GUUUETOXNG TOV €V AOY® HETOXOVL 6TO HETOXIKO Kepdlato TG Etanpeiog

kotd v Huepounvia Kataypaeng (veepkdroyn), tote 1 Hpovoptokn Kotavour Ba d00ei otov ev Aoyo pétoyo péxpt v katr' avaloyio

GUHUETOYN TOV €V AOY® HETOYOV OTO HETOYIKO KEPAAALO Kot OxL Yo To viepPdiiov Eneviutéc pumopolv va eyypdpovtar yio. Néeg Metoyég ot

Anpédoio ITpoceopd amd v mpadt péxpt kot t1g 16:00 dpa EALGS0g g televtaiog nuépag g mteptodov g Anpoctag IIpoceopdg wg e&ng:

() Ot Idubteg Emevdutég pmopodv va gyypdaeovtar yio Néeg Metoyég ot Anpodoia Ilpocspopd and v npdTn puéxpt kot tig 16:00 dpa EAAGS0g
g tekevtaiog Nuépag g meptddov g Anuodotog Ipocpopds, vroPfdrloviag GeTikh aitnom eyypaeng Kot TIG epYACLUES NEPES Kot
mpeg péow TV Kataotudtov g Alpha Bank AE. xabdg ko péom tov Zvppetexoviov X.A.T. (emyeprioelg enevdvoemv M
Oepatopuiakn Tpamelag) He Tovg 0moiovg GuVEPYALovTaL Kot Vo KaTaBEGoVV TOGH {60 LE TNV GLUVOAIKY EYYPOQY TOVS 6TO AOYOPLUGHO
AMK 1} vo 8ecpedcGovV T0 16OTOGO TG UITOVHEVNG GUUHETOYNG TOVG OE TAOTG PVGEMS AoYapLocHodg Katabésemy mov tpodvtol 6TV
Alpha Tpdnelo, kot 6Tovg 0moiovg epeaviovat og dtkatovyot 1| GLVIIKALOVYOL.

(B) Ot Edwcoi Emevdutég pmopotv va eyypagovtor yio Néeg Metoyég ot Anpdotio [Ipospopd omd vy mpdn péypt kot tig 16:00 dpa EALGS0G
™G TeAevTaiag Nuépag g mepddov g Anpociag IIpoceopds, voPdAloviag GYeTIK) aitnon €yYPUQNS OTOKAEIOTIKG HECHO TOV
Soppeteyoviov Z.A.T. (emyepnoeig enevdvoemv 1 Bepotopurakn tpdnelag) pe tovg onoiovg cvvepydlovtar. Katd v didpkeio g
Anudoiog Ipooeopds, ot Ewdwoi Erevdvtég Oa pmopodv va tpomonotodv Tig eyypapés toug kot Kabe véa eyypaen Ba axvpdvel Tig
TPONYOOLEVEG.

O akppric apBpos twv Néwv Metoydv mov o kotaveunei oe Idunteg Enevovtéc kot og E1dkovg Enevovtéc Oa kabopiotel 6to 1€A0g g

Anudorog [poceopds, Aappdavovtag voyn m Rmon yo Néeg Metoyég mov Ba éyovv ekdnimdoet avtoi ot emevdvtés. Ot Néeg Metoyés Ba

drotefoiv apykd peto&d g Anuodotoag Ipoceopd kot g Idiwtiknig Tomobémong wg e&ng, 20% twv Néwv Metoydv o dwatebovv ot

Anpocio Ipocpopd kot 80% twv Némv Metoydv 0o dtotefodv oty Idiwtiky TomoBéton. Néeg Metoyés mov katavépovtat oArd dev £xovv

gyypaoei ot Anuodcua IIpoceopd, propoldv vo avakatavipovtat g enevovtés ot Idwwtiky ToroBétnon, eav n {tnon yo Néeg Metoyés ot

Anpoacio Ipocspopd givar pikpodtepn amd 1o mocd v Néwv Metoydv mov glyov apyikd drotedel o avtéc, kot avtiotpdemc. To id10 1oyveL Kot

YO TIG OVOKOTOVOUES Yior T dtatipnon tov kavova g Ipovopakng Katavoung toco ot Anuodcia Ipocpopd 6o kot oty Idiwtik)

Tomobétmon. H Ipovopiaxy Katavoun diveton pe faon m petoycn doun katd v Huepopunvia Katoypagnc, 6Toug voiotdpevons Letdyoug

OV GUPUETEYOVV gite 6T Anpdcia IIpocopd gite otnv Idwwtikn TomoBEéon. Ze evdeydpevn pepikn kdioyn g Anpociag IIpoceopdg, Oa

katavepndei otoug Ididteg Emevoutég kan otoug Edikovg Enevovtég to 100% tov Némv Metoymv yio Tig omoieg Oa £xouvv eyypapet.

Toyxov Néeg Metoyég yioo Tig omoieg dev vanpéav eyypoeés omd veLoTauevoug petdyovs ovpeove pe v Ilpovopaxy Katavoun Oo

Katovepn0oOv Katd T StkpLTikn gvyépelo Tov AoknTikod Zvpfoviiov, petd o népag g Zvvdvaotikng IIpocpopdc, Aapupdavovtag voy

mv dmoyn Tev I'evikdv Zuvioviotdv og oyéon pe ta enineda Tindv, ™ {fmon and pakpornpdbesovg («buy and hold») emevévtés kot ™

cuvolraktikn Spactmprotnta petd v Huepounvia Katoypoagnc.

Zopeovo pe v ord 23 Maiov 2021 emietoln Tov mpog tov Ekdotn, to TXE yvwotonoince v tpdhect| Tov va GUUUETACKEL 6TV AVEnon

Metoykod Kepolaiov péypt 10v T0606TO0 TNG VPLOTAUEVIS GUUUETOYXNG TOV, Tot 10,9%, cvppwva pe to Nopo TXE. Emmpdodeta, n Paulson

& Co Inc. (evepyodoa yio Aoyoplaopd enevduTik®dv keeataimv vo ™ dloyeipion ) dnlwoe pe v and 15 Iovviov 2021 emotoin mpog T0

Ao tkd Zopfodro tov Exdot v mpobeon g va cvppetdoyel oty Avénon Metoywkod Kepakaiov kotd to mocootd 5.6% g

TPOGPOPAS TTOV TNG AVOAOYEL (pro rata), COUPMOVO LLE TOV UNYAVIOUO TNG KATA TPOTEPULOTNTOG KOTAUVOLNG.

To evdewktikd avapevopevo ypovodidypappe yi ™mv Avénon Metoywov Keparoiov kot v eioayoyn tov Néov Metoydv mpog
Swampaypdtevon oto X.A. mopatibetor wg akohovbmg:

Hpepopnvia I'eyovég

25 Iovviov 2021 "Eyxpion tov Evnuepwtikod AgAitiov and 1o A.X. tne Emtponiic Kepoiatayopdc.

25 Tovviov 2021 Anpocigvon tov eykekpipévov Evnpepotikod Agktiov oty iotocelida g Alpha Holdings, tov Kvpiov Avadoyov,
¢ Emrpomc Kepoatayopds kot tov X.A.

25 Tovviov 2021 Anpocigvon avakoivwong yo ) didfeon tov Evnuepmtikod Aghtiov 6to HAT kot oty 16t06€Aid0 Tov Ekddtn.

25 Tovviov 2021 Anpoocigvon g avakoivoong v mv mpdokAnon mpog to emevduTikd Kowd kot Vv Evapén g Anudciog
IIpocopds.

28 Tovviov 2021 "Evapén g Anpdoiog ITpoogopdg.

30 Iovviov 2021 Anén g Anudoag Iposopd.

01 IovAiov 2021 Anpocigvon g avakoivoong oxeTIKG pe v TeAkn T d1dbeong tov Néov Metoydv oto HAT tov X.A. Kot
oV 1otooehida Tov Ekdotn.

6 IovAiov 2021 Anpocigvon g ovoALTIKAG avoKoivoong oxeTikd pe v ékPaon g Anpoctag [poopopds oo HAT tov X.A. kot
oV 1otooehida Tov Ekdotn.

9 Tovhiov 2021 "Eykpion and v apuddia emtrpont) Tov X.A. g sloayoyng rpog drampaypdtevon tov Néov Metoydv. *

9 Tovkiov 2021 Avakoivoon yu v nuepounvia évapéng dampaypdtevong tov Néov Metoydv oto HA.T tov X.A. kot otnv
10706€A60 ToV EKdoTn

13 TovAiov 2021 "Evapén dwmpaypdtevong tov Néov Metoydv.

Ol emeVOVTES TIPETEL VOL AG0VY DIOWN OTL TO TOPOTAV® YPOVOOLLYPOLLLO. EIVOL EVOEIKTIKO Kod ECOPTATAL 00 TOAAODS AGTAOUNTOVS TLOP AYOVTES
eva evogyetar va uetafinbei, oty omoio mepintwon n Alpha Holdings Oo eviuepdoer dedvimg kar eyKaipmg Tov emeVOVTES Ue Snuooto.
aVaKoivwon.

* Tedel vmo TV aipeon g oVVEIPIATHS THS OPUOOLAS ETITPOTHS Tov X.A. THY ovwTépw nuepounvia.
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Y1tov mivako mov akolovbel Tapovoidleton 1 petoykn oovleon g Alpha Holdings petd mv Avénon Metoyikod Keporaiov, Aapfdvovtog
oy (a) tn dMAwon tov TXE ko g Paulson & Co. Inc. ko (B) v Avératn Tyn:

Métoyor Ap1Opdg peToydv % m0600T6
X & 242.126.403 10,9%
Paulson & Co. Inc. @ ® 124.141.684 5,6%
Schroders Plc @ 80.814.063 3,7%
Aowuroi péroyor petd mv AvEnon Metoyikod Keparaiov @ 556.310.771 25,1%
Méroyot mpwv v Avénon Metoyikov Kepoaiov < 5% 1.209.254.842 54,7%
Xivoro 2.212.647.763 100,0%

L Avagépetou oo petoyoloyio

&4 Ap16uog petoyav omwg Eyer korvoromnbei orov Exdotn amo tov uétoyo

3 Yrobsrovrag ovuuetoyii tov TXZ katd 10,9% ko ) ovuuetoyij e Paulson & Co. Inc.katd. 5,6% oty Zovovaouévy Ipopopa, oni., uéxpt to
DYOS THG DPLOTOUEVIS COUUETOYHS TOVS

“ Avagépetar oe emevovtég mov Ba aoppetdoyovy oty Zovovaouévny Tpoopopd (ovumepilopfovouévwv twv Kard Ipotepoiotyra Emevovtwy
kot eCoupavrog to TXE kou v Paulson & Co. Inc).

EnpeldveTor 6Tt T0 TOPATAVE GeVAPLo givat VToBeTKO Kot PacileTor og TAPASOYXEG TOL EVOEYOUEVMG VO UNV moinOguTovv. Agv ypedvovTat
£€oda Y10, T SLUUETOYT TV EMEVOVT®V 6T Anpocia [lpospopd omd v Alpha Holdings.Itati karaptietar to mapov Evquepwrtiné Aeizio;
To nopdv Evnpepmticd Aghtio kataptiCeton yio (o) T Anpocia IIpocpopd tov Némv Metoydv otnv EALGSa, kot (B) T Swampaypdtevon tamv
Néwv Metoyav otnv Kopua Ayopd g PuBulopevng Ayopag A&oypdowv tov X.A.

Adyor g Avénong Metoyikov Keparaiov kot ypiion Tov £66dwv

H Alpha Holdings oyedidlet va. avtinoet kepdioia éog kot €800 gxatoppipio Tpokeevon va givar og 0£6M va amokopioer TA PG To 0PEAN
oL avopével amd ™ avartvélakn duvapkh tov Topeiov Avaxkapyng kou AvOektiotnrog (RRF). H eapyng e€ocediion tov keporaiov
AVOATTUENG TOV AVOLUEVOVULE VO AVOTTTOEOVLE TOL ETOLEVA £T1], D0l LLOG EMTPEYEL VOL ETLTOYOVE TOVG GTOYOVG KEPSOPOPING oG vopitepa, Oo pog
nopéyet v gvelélo mov omarteiton yo T dEopHEVST| XPNUATOSOTNONG £pY@V VYNANG a&iag, OTOg KPiveTal GKOTLHO, B0 Log ETLTPEYEL VL
£lpaoTe EMAEKTIKOL OGOV 0POPE TO TPOPIA KEPSOPOPING TETOLOV £PYMV KO TOVTOYPOVE VO OVTOTTOKPIVOLOGTE GTIG KEPOAALOUKES LLOG OTOLTNOELS
KB’ 0An TN dibpkelo Tov emryepnpaTikon pog oxediov. Eivor onpavtikd 0t ovtd Oo poag mapdoyel eniong onpavtikn gveléio yo ™
BedticTonoinon g KEPUAAIOKNG HOG SOUNG KOt TNV EPUPUOYT TNG LEPIGUOTIKNG LLOG GTPOTYIKNG.

Ta koBapd écoda, extipmdpeva oe €757,5 exot. mov Oa aviinbovv and v Alpha Holdings amd v AvEnon Metoyuod Kepataiov Ha
dwatefov oty Tpanelo péow avénong Tov petoyon kepoiaiov g 1 omoia Ha kalvedei TAnpwg amd v Alpha Holdings kot 1 onoia 6o
npaypatorombet eviog tpdv (3) umvav omd v avtinon tov keparaiov. To kabapd mocod g AvEnong Metoywot Kepakaiov (dnA. to
GLVOAIKO 1060 TG AvENoNG Metoykod Kepohaiov peiov ta é£0da ékdoong) Oa xpnoiomondel pe 6Komd TV TEPUTEP® EVIGKLON TOV SEIKTOV
KeQoAaloKng endpkelas Tov Exdotn Kot Tov opihov ETOUpEL®Y TG, 6T0 TANIGLO TG eKTEAEONG TNG e&aryyehbeicng avamTuELoKnG GTPATYIKNG
me.

H Anpooua Ipoceopd vedkettor 6 GLUE@VIN ovadoxng xopis déopevon avainyng.

Emkaporompévo Zrpatnykd Xyédwo g Alpha Tpanelag (Project Tomorrow)

Tov Mdio 2021, avoxowdcape 10 Emkoiporompévo Ztpatnykd Zyédd pog, to Project Tomorrow, to omoio mepiopPdvel pio oepd
GTPATNYIK®OV TPOTOBOVAIDY OV aT0cKOTOVV 6TNV pellovtikn arnddoon. H tpéxovca otpatnykn pog Tpotepatdtnto. givat va a&lomomcovie
NV €VKOLPI0 VO CUUUETACYOVHE GTNV OVOUEVOUEVT] TOTOTIKY OvVATTUEN Yoo TOV EAANVIKO Tpomelikd Topén, Tov avopévovpe Ot Oa
kabodnyeitar and Tov Mnyaviopnd Avdxapyng kot AvBekticomrog g EE («RRF») kot tig emevdvoeic mov Bo Kivntomomoouvy avtd o
Kkepdhata. H emitevén wavod pepdiov ayopds ovthig g avamtuéng Ba empéyel oy Alpha Tpdanelo vo emtdyel vynhotepa eninedo
Kkepdopopiag vopitepa, evd 1 otoyxevpévn peimon tov MEA oto mhaicto tov Emkapomompévon Zrpatnyucon Zyediov pag kot tov oxediov
petaoynuotiopol pog Ba emrpéyel ™y enitevén youniov emmédov MEA, éva opodomompévo K6GTog Kivovvoy Kot pio. At Baon KOGToug
nov motevovpe 0Tt Ba opi&el v emitevén 10% RoTBV éwg to 2024. To Ztpoatnywd Xyédo pog Pocifetar otig axolovdeg Pacikég
TPOTOPOLALES:

e H ovénon tov €666V mov 0dnysiton 0o TV TpmToPovAin Yo TNV avENoT TMV TEPLOVGIKMY cTotyeinv Baciletat ot prlodo&io
g Tpamelag va opi&el v avopevopevn avakapyn g eAMAnvikng owovopiog, pe yvopova kot 1o RRF g EE, kot va
a&lonomaoel TAP®S T0 SVVAUIKO TG VAUEVOUEVIG TOTOTIKNAG AVATTUENG TTOV AmOPPEEL Amd TNV OVAKOUYT aVTH, EVIGYDOVTOG
1660 t0 Kabopd €600 amd TOKOVG amd TV eumnpéTnon daveiny 060 Kat ta £60d0 amd mpoundetes yio v Tpdnela. H motmtiy
eméktaon Ba ypnpatodotndei ev pépel amd v AvEnon Metoykod Keparaiov, pe to véa kepdlaio va otnpilovv e&apynic to
KEQAAAL0 avATTUENG TOV AVOUEVOLLLE VO avaTOEOVIE LLEXPL TO TELOG TOV 2024,

. H npotofovrio ekkadapiong MEA mepiapfaver to Galaxy, o omoio ohokAnpaodnke tnv 18 Iovviov 2021 kot pua oepd GAA®V
cuvodlaydv, coumepthapPoavoprévng g GuVoAKNng akaddaplotng Aoyiotikng aiog €8,1 dioekatoppvpiov MEA pe avapevopevn
Kepolatokt| enintoon mepimov 1,9% 610 GuVOAKS pLOUIGTIKO Hag KePAAo, VD HEPOS TV cuvorraydv MEA avagépovtal og
TItAomoMoElg ovpemva pe o Tpdypappo enéktaons HAPS («<HAPS 2y»), emtpémovtag oty Tpamelo va emrtdyer deiktny MEA
nepimov 7% £mg 10 téhog Tov 2022, gvd ctoyevel deiktn MEA 2% émg to téhog tov 2024. Emmpdcbeta, or mpotofovirieg
exkabapiong MEA mepiiapfavovv ™ cvveyn opyoavikn peimon twv MEA (SnA. Oepoamedoeis, doson ypEovg, avaktnon HEcw
eveyOpwv, Kot GALEG dladikacieg K ewoipatog). Metd tnv emttuy] ohokAnpmon tov cuvariaydv pe MEA, avapévoope va gipocte
oe Béon vo emTUYOVUE OMUAVTIKY UEIMOT TOV KOGTOVG TOV EMMES®V KvOUVOL Kol PEATiOon 1OV emmédov modmTas TV
TEPLOVGLUKDV GTOLYEIOV 6TO 1610 emimedo pe dALeG EVPOTAIKES TPATELES, S10TNPMOVTOG TAPIAANAA KOVOTTOTIKT KEPOAOLOKT BEon
TV amd TIG 16Y00VCES EAAYIOTEG KEPUAUIUKES QTTOLTIGELG,

. O TpmToPoviicg evioyvong TG amod0TIKOTNTAS TOV BUCIKOV dPUCTNPLOTHTAOV AVTITPOCOTEVEL TO GTOYO HOG VO EMTHYOVIE
Aertovpykny aproteio eoTidlovtag oTig PaoIKES Hog EUTOPIKES TPOTECIKES dPAGTNPLOTNTEG, EKTEAMVTOG T CTPOTNYIKI AVATTUENG
TOV EXLYEPTHOEDV KOL TOV AMOVIKOV TpareldV, avEAVovTag TV orod0TIKOTNTO KoL LELMVOVTOG T AELTOVPYIKE KOGTN GE OAOKANPO
TOV OPYOVIGUO LLOG, GTOXEDOVTOG G€ pia Kabopr| Helmon Aettovpytkdv damovdv Kotd mocd € 50 exat. £mg to téhog tov 2024 yio Tig
Baowég dpactmpromres. EmmAéov, n emdiwkdpevn peioon tov MEA avapévetar emiong vo emTpéyet T pelmon Tov KOGTOVG Tov
oxetiCeton pe ™ dwaripnon MEA, katd noco €125 exar., éog to 2024,

. H npotofoviria adnong tov er00dqpatog omd wpopndeieg Pacileton Kupimg 6Tn GTPATNYIKN LS Yot TV adENOT TOV 600V
amd Ta TPoidvTa Ko TG vanpecieg Awyeiptong Ileplovsiog kot Acpdiiong. Avapévovpe va exm@ernBodue omd v avapevopevn
avénon tov €0mopov TUNHATOG, VIOGTNEWOMEV OO T KOKPOOIKOVOLIKY {Ntnom Yo Tpoidvia Kol LINpecies dloyeipong
TEPLOVCLOKMV OTOLXEIWV, EVD Yl Ta TPoldvTa Bancassurance avapévovpe 6Tt 1 véa omokAeloTikn cuvepyasio pog pe t Generali
Oa emrpéyel v avamtuén, o€ GUVSLACGUO e TV avapevopevn avénon g CiTnong Yo xeTkKd Tpoidvta, Kot

e  H mporopoviia avartvéng tng dedvovg Tapovsiag, ctoyevel oy mpdbeon g Tpdnelog vo dubécel Tpdcbeta ke@dhoio oTn
Povpavio £0g 1066 €200 exat. evpd £mg To TéLoG Tov 2024, 6mov 0 Tpamelkdg TOUENS ElVOL GYETIKA AYOTEPO KOPEGLEVOG KoL EXEL
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LOYVPEG TPOOTTIKES AVATTVLENG (KAOMS Kot 1) XMPa oNUAVTIKOS dkato0yog Tev kovovAiov RRF g EE). ®1lodo&ia pog eivar va

emekteivovpe mepotépm ™ PACT TEPLOVCIOKAV GTOEIWV HAG GTN YDPO, AEOTOIOVTIG OAEG TIG EMAOYES AVATTLENG, €AV QVTEG

TOPOVGLALOVV ELKVGTIKG OIKOVOULKE GTOLYE L.
Me otoryeio g 31 Maptiov 2021, kot otn Bdon Tov deiktn total capital adequacy o€ pro forma eninedo avagpopid pe ™ cvvarrayn Galaxy,
1 emruyng oAokAnpwon g AdvEnong Metoyikod Kepaiaiov péow g Zvvdvacuévng Ilpoopopdg avapévetor va evioydoet To dgikn total
capital adequacy kotd 10600t mEPimov +2,1%, 0OMNYADVTAS o deiktn total capital adequacy ratio mepimov 17,5%, 0 omoiog avapévetal va
EMTPEYEL TNV HOYAEVLGT] TOV IGOAOYIGHOV [ag VUGV Le To Emkatporompévo Zrpatnykod pog Zyédw Pacet tmv tpoontikdv g EAAnvikig
OKOVOLLIOG KoL TNV TOTOTIKY enéktaon oty EALGSa, vroompilopevn amd to emikeipevo npdypappo RRF.
H Alpha Holdings, Aappdvovtog vmoyiv og kptripto v mapoyr| orotacdnmote apoPng otnv Alpha Tpdnela A.E. kabdg kot Ta e£7g Kprripa
pe PBaon tig katevbuvtipieg ypapupés mg ESMA, ntot edv n Alpha Tpanela A.E. (i) kotéyer peroykoig tithovg g Alpha Holdings 1
Buyatpikdv g, (ii) edv €xel AUESO 1 EUUEGO OIKOVOUIKO GLp@EPOV To omoio Baciletar oy emtuyio ™ Anpoctag [Ipoopopdg, 1 (iii) edv
£yl kamoto cupEVvia pe Bactcovg petdyovg g Alpha Holdings, o cuvdvaoud pe to yeyovog 6t m Alpha Holdings katéyet, dueca 1 éppeca,
70 oOvoro tev petoydv g Alpha Tpdnelog A.E. kot tov Buyatpikdv g kot g €k ToOTOV gival EUEcO LETOXOG OAMV TOV ETOPEIDY TOV
opidov g Alpha Tpanelog A.E., dnidvet 011, n Alpha Tpdmelo A.E. dev £xel cupeEPOVTO 1 GLYKPOVOLEVE GUUPEPOVTE TTOV VAL EXNPEGLOVV
onpovtikd ™ Anpocto [Ipoc@opd TANY TOL GLUEEPOVTOG TOV OTOPPEEL OO TNV TpoavaepBeioa oyéon UNTpkNg mpog Buyatpikn mov
ocuvdéet pe v Alpha Tpdanela A.E., Tov cuppépovtog kot Tev 00 omd v emttvyn oAokAnpmon g Avénong Metoykod Kepakaiov kot tov
cupeepdVTOVY TOL MNAdVeL | Alpha Tpanela A.E. og Koprog Avadoyos.
O Kvprog Avadoyos, Aapfdvovias vroyty og KpLTipto v mapoyn omotacdnmote apolPfig mov £xel AMafel mponyovpéveg amd v Alpha
Holdings, xabdg kot ta e&ng kpiripta pe Paomn tig katevbuvripieg ypappés g ESMA ovupmva pe tov Kavoviond (04/03/2021 | ESMA32-
382-1138), ot eav: (i) katéyet petoykons tithovg g Alpha Holdings 1 Buyatpikdv g, (ii) €dv £xet GUEGO 1 EUUECO OIKOVOLIKO GUUPEPOV
10 omoio Paciletor otnv emrvyio Tg Anudciag [pocpopdc, 1 (iii) edv £xet kamoto cvppovia pe factkods petdyovg g Alpha Holdings, oe
cuvdvacud pe to yeyovog 0Tt Alpha Holdings kotéyet, dpeca 1 éupeca, o ovvoro tov petoxdv g Alpha Tpanela Avadvoun Etapeio ,
IMAdVEL OTL dgV EYEL GUUPEPOVTA 1| GLYKPOVOUEVO GUUPEPOVTO TTOL VoL ETNpeaiovy onpavtikd v ‘Ekdoon kot tn dnpodcio tpocspopd, TAnv
TOV £UIEGOV GLUUPEPOVTOG TTOV ATOPPEEL amd TV TTpoavapepbeica oyéon Buyatpikic Tpog pnTpikn mov T cuvdéel pe t Alpha Holdings kot
TOV GUEGOV GUUEEPOVTOS OO TNV EMLTUYT OAOKApmon TG AvEnong Metoykod Kepaiaiov.
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This Prospectus includes forward-looking statements. Such items in this Prospectus include, but are not limited
to, statements made under “Risk Factors’; “Operating and Financial Review and Prospects” and “Our
Business”. Such statements can be generally identified by the use of terms such as “believes”, “expects”,
“may”, “will”, “should”, “would”, “could”, “plans”, “anticipates” and comparable terms and the negatives
of such terms. By their nature, forward-looking statements involve risk and uncertainty, and the factors
described in the context of such forward-looking statements in this Prospectus could cause actual results and
developments to differ materially from those expressed in or implied by such forward-looking statements. We
have based these forward-looking statements on our current expectations and projections about future events.
These forward-looking statements are subject to risks, uncertainties and assumptions about Alpha Holdings,

the Bank or the Group, including, among other things:

the possibility that we may not be able to raise the entire proposed amount of the Share Capital Increase through
the Offering and this might have an adverse impact on our planned credit expansion, our business, financial
condition and results of operations, or even if the Share Capital Increase is successful and we are able to raise
the entire proposed amount, we may not be able to achieve our planned credit expansion targets in the
anticipated timeframe or at all and the expected benefits of this strategy may not materialise, which could have
a material adverse effect on our business, financial condition and results of operations;

the material negative impact of a potential failure to reduce our NPE levels or defend our interest income in
line with our targets on our business, financial condition, capital adequacy or results of operation;

the developments in global economic activity and the effects of the COVID-19 pandemic (as described herein)
on the Greek economy and on our business, results of operations and financial condition;

the material negative impact of a potential failure to deliver the non-organic business development and capital
generating measures envisaged in our 2019 Strategic Plan and Updated Strategic Plan (as defined herein) on
our business, financial condition, capital adequacy or results of operation,

the financial performance and creditworthiness of companies and individuals in Greece;

deteriorating asset valuations resulting from poor market conditions;

the material negative impact of a potential inability to implement our cost reduction strategies or
transformation plan and failure to reduce our operating expenditures on our business, financial condition, or
results of operation;

the risks relating to our core business activities, including credit risk, market risk, operational risk, liquidity
risk and litigation risk;

volatility in interest rates may negatively affect the Group’s net interest income and have other adverse
consequences;

the Hellenic Financial Stability Fund, in its capacity as shareholder of the Bank, has certain rights in relation
to our operations and our business decisions;

market fluctuations and volatility that may result in significant losses in the commercial and investment
activities of the Group, which could adversely affect our profitability;

ongoing disruptions and volatility in global financial markets;

soundness of other financial institutions;

risks associated with the significant competition we face from Greek and foreign banks;

unfavourable bankruptcy, insolvency, enforcement and other laws and regulations governing creditors’ rights;
changes in consumer protection laws;

additional staff costs;

interruptions in, or breaches of security in, our information systems,

potential fraud and illegal activities,

potential changes in our management body by virtue of the BRRD Law (as defined herein);

the Hellenic Republic’s financial and economic crisis;

recessionary pressures in Greece;

political, geopolitical and economic developments adversely affecting our operations,

the Group’s sources of liquidity,

an outflow of customer deposits;

the adverse effect on the Group’s funding costs or reputation stemming from adverse stress testing results;

the impact of the Bank Recovery and Resolution Directive (“BRRD ") and its minimum requirements for own
funds and eligible liabilities framework (“MREL”) on our business, financial condition and results of
operations,

complex regulations, including EU regulations, which may result in uncertainty about the Group’s ability to
achieve and maintain the required capital levels and liquidity;

the effect of the Hellenic Republic’s credit rating on our credit rating reflected on our borrowing costs, liquidity
levels and access to the capital and interbank markets;

32



the Group’s operations outside of Greece;,

restrictions on our ability to distribute dividends;

volatility of our share price;

reduced liquidity of the ATHEX;

the impact of exchange rate fluctuations on the value of our Ordinary Shares;

the possibility that the Ordinary Shares will be cancelled or fully written-down subject to the general bail-in
tool or the non-viability loss absorption power pursuant to BRRD Law and the mandatory burden sharing
measures for the provision of extraordinary public financial support pursuant to the HFSF Law,

the potential adverse effect on the value of our Ordinary Shares or the shares of our wholly-owned subsidiary,
Alpha Bank S.A., triggered by the uncertainty associated with a possible Greek bail-in action or future
legislative or regulatory proposals;

future issuance of new Ordinary Shares diluting shareholders’ participation;

the inability to effectively utilise or treat deferred tax assets (“DTAs ") as regulatory capital;

the adverse impact on the market price of our Ordinary Shares caused by the additional sales of Ordinary
Shares; and

other factors described under “Risk Factors”.

In this Prospectus, we present certain forward-looking targets derived from our business plans including
forward-looking statements and targets relating to our NPE Initiative, our Transformation Plan, and other
initiatives pertaining to our Updated Strategic Plan. These targets represent our strategic objectives and do
not constitute financial or operating projections or forecasts. These targets are based on a range of expectations
and assumptions, some or all of which may prove to be inaccurate. While we do not undertake to update our
targets, we may change our targets from time to time. Actual results may differ materially from our targets.
Accordingly, there can be no assurance that we will achieve any of our targets, whether in the short, medium
or long term. Our ability to achieve these targets is subject to inherent risks, many of which are beyond our
control and some of which could have an immediate impact on our earnings and/or financial position, which
could materially affect our ability to realize the targets described below. Furthermore, we operate in a very
competitive and rapidly changing environment, which is subject to regulatory, political and other risks. We
may face new risks from time to time, and it is not possible for us to predict all such risks which may affect our
ability to achieve the targets described herein. Given these risks and uncertainties, we may not achieve our
targets at all or within the timeframe described herein.

We undertake no obligation to publicly update or revise any forward-looking statements, whether as a result of
new information, future events or otherwise. In light of these risks, uncertainties and assumptions, the
forward-looking events discussed in this Prospectus might not occur. Any statements regarding past trends or
activities should not be taken as a representation that such trends or activities will continue in the future.
Investors are cautioned not to place undue reliance on such forward-looking statements, which are based on
facts known to us only as at the date of this Prospectus. According to our management, we have not made any
profit forecasts for the current financial year or for the future. We, however, regularly inform the investment
community of its financial performance or any other material event through regular or ad hoc press releases.
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1. RISK FACTORS

Investing in our New Shares involves a degree of risk. You should carefully consider the risk factors set out below
and all other information contained in this Prospectus, including our financial statements and the related notes,
before making an investment decision regarding our New Shares. The risks described below are those significant
risk factors, currently known and specific to us or the banking industry, that we believe are relevant to an
investment in our New Shares and are presented, by category, based on the probability of their occurrence and the
estimated negative impact that their occurrence may cause. If any of these risks materialises, our financial
condition or results of operations could suffer, the price of our Ordinary Shares could decline, and you could lose
part or all of your investment. Moreover, the risks and uncertainties described below may not be the only ones to
which we may be subject. Additional risks, not currently known to us, or that we now deem immaterial, may also
harm us and adversely affect your investment in our Ordinary Shares.

The validity of this Prospectus is one (1) year from the date of its approval.

1.1 RISK FACTORS SPECIFIC TO THE ISSUER
1.1.1. Risks relating to our business

1. We may not be able to raise the entire proposed amount of the Share Capital Increase through the Combined
Offering and this might have an adverse impact on our planned credit expansion, our business, financial
condition and results of operations, and even if the Share Capital Increase is successful and we are able to raise
the entire proposed amount, there can be no assurance that our planned credit expansion targets will be achieved
in the anticipated timeframe or at all and the expected benefits of this strategy may not materialise, which could
have a material adverse effect on our business, financial condition and results of operations.

The Share Capital Increase is intended to further strengthen our capital basis by €750 million (net proceeds) and,
if successfully completed, we believe that it will enable us to successfully achieve our planned credit expansion of
€8 billion by 2024 in Greece and €10bn by 2024 for the Group, including through the delivery of the full EU
Recovery and Resilience Facility (“RRF”) potential (see also “Reasons for the Share Capital Increase and use of
proceeds” and “Strategy”). However, it is uncertain whether it will be possible to successfully complete the Share
Capital Increase, as its execution depends on, among others, market conditions, investor appetite and support of
our credit expansion strategy, risks and uncertainties, including market related and commercial risks that are beyond
our control. If the Share Capital Increase is not completed or is downsized, our ability to execute our proposed
credit expansion could be adversely impacted and our business, financial condition and results of operations could
be otherwise negatively affected.

Further, even if we were able to successfully complete the Share Capital increase and raise the entire proposed
amount of €800 million, there can be no assurance that our planned credit expansion targets will be achieved in the
anticipated timeframe or at all (See “Strategy” and “Profit Forecasts). Our ability to implement our planned credit
expansion and achieve significant new lending volumes depends on a variety of factors, some of which are outside
our control, including, among others, delays in the recovery of the Greek economy and in particular loan demand
or other adverse global macroeconomic developments, market disruptions and unexpected increases in funding
costs. Therefore, there can be no assurance that we will be able to successfully implement our strategy and achieve
the goals we have set for credit expansion within the expected timeframe or at all, and the expected benefits of this
strategy may not materialise. This, in turn, could have a material adverse effect on our business, financial condition
and results of operations.

2. We may not be able to reduce our NPE levels in line with our targets or at all, or defend our interest income
in line with our targets, or at all, which may materially impact our financial condition, capital adequacy or
results of operations.

Non-performing exposures (“NPEs”) represent one of the most significant challenges for the Greek banking
system. Based on December 2020 data published by the Bank of Greece, NPEs of the Greek banks have decreased
by 30.7% compared to 31 December 2019, dropping to 47.4 billion (standalone figure), representing 30.2% of the
total exposures. This percentage is still approximately 10 times higher than the European average. Due to the
COVID-19 pandemic, in September 2020, Greek banks submitted to the Bank of Greece updated interim NPE
plans to reduce their NPEs and have submitted revised NPE plans for the period up to 2023 in March 2021.
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The level and amount of NPEs adversely affects our net income through credit risk and impairment expenses,
recovery strategy costs, other operating expenses and taxes. We intend to accelerate our efforts to reduce our NPE
levels through inorganic NPE disposals, including securitisations, utilisation of the flexibility provided by the
Hellenic Asset Protection Scheme, introduced by virtue of Greek Law 4649/2020 (the “HAPS”), as well as through
additional direct sales of NPEs. We are targeting an NPE ratio in Greece of less than 18% by 31 December 2021
and a non-performing loan ratio in Greece of less than 10% by the same date. We are targeting a single-digit, 7%
NPE ratio in Greece by the end of 2022 and less than 3% NPE ratio in Greece in the medium term (see “Strategy
- Decisively Conclude NPE Initiatives actions Reducing NPE Ratio to Average European Levels)” and “Profit
Forecasts”).

In order to reduce our cost of risk and to reduce the amount of NPEs on our balance sheet, we announced in
November 2019 a three-year strategic plan (the “2019 Strategic Plan”). The main priority and objective of the
2019 Strategic Plan has been the improvement of the Group’s financial structure through the reduction of its NPEs
and cost of risk, which constitute the main factors that have impacted profitability over the past years, while also
aiming to optimise the organisational and capital structure of the Group. The 2019 Strategic Plan entailed, among
others, a securitisation of an NPE portfolio, known as “Galaxy”, up to an amount of €10.8 billion (the “Galaxy
Securitisation”) and the transfer of the Bank’s business of servicing of NPEs to Cepal Hellas Financial Services
Single Member S.A.—Servicing of Receivables from Loans and Credits (“Cepal Hellas”), a wholly-owned, licensed
servicing company for loan receivables under Greek law 4354/2015.

On 22 February 2021, we announced that we had reached definitive agreement with funds managed by Davidson
Kempner European Partners LLP for the sale and transfer of 80% of the shares in the holding company owning
Cepal Hellas (“Cepal Hellas HoldCo”) along with 51% of the mezzanine and the junior notes issued under the
Galaxy Securitization, which was completed on 18 June, 2021, resulting into a recording of a P&L loss of
approximately € 2.1 billion (estimated impact based on 31 March, 2021 figures), while the consequent impact on
the total capital adequacy ratio was a decrease by 2.8% as of 31 March, 2021 (for more information about the
Galaxy Securitisation and the transfer of the Bank’s business of servicing of NPEs to Cepal Hellas, see “Recent
Developments — the Galaxy Securitization”, and “Financial information concerning the issuer’s assets and
liabilities, financial position and profits, and losses — Additional information on Financial Statements”)

Also, the 2019 Strategic Plan entailed the demerger of the Bank by way of hive-down of its banking activities,
which include the assets and liabilities related to the exercise of banking business, with the incorporation of a new
wholly owned subsidiary (“New Alpha Bank”), pursuant to article 16 of Greek law 2515/1997, par. 3 of article
54, par. 3 of article 57 and articles 59-74 (inclusive) and 140 of Greek law 4601/2019, as in force (the “Hive
Down”). The Hive Down was completed on 16 April, 2021. For more information with respect to actions taken in
execution of the 2019 Strategic Plan, please see “Recent Developments — the Hive-Down — the Galaxy
Securitization”.

As part of our further capital enhancing actions, and on the back of the successful entering into definitive
documentation in relation to the Galaxy Securitisation, we intend under our Updated Strategic Plan to further
dispose of NPE portfolios with an aggregate gross book value of more than €8.1 billion until the end of 2022. In
particular, we intend to launch five (5) NPE transactions with total gross book value of €8.1 billion and with an
estimated aggregate impact of 1.9% on our common equity tier 1 (CET1) capital, including (a) an NPE transaction
securitisation of gross book value of €3.5 billion, Project Cosmos, for which application will be submitted under
the HAPS scheme extension (the “HAPS 2”); (b) complete with the rest of the Greek systemic banks a securitisation
under Project Solar, for which application will be submitted under the HAPS 2 scheme and in which our
participation shall be €0.4 billion; and (c) three NPEs outright sales, two in Greece with gross book value of €1.3
billion, Project Orbit and a selected wholesale and leasing receivables disposal of €0.7 billion, and one in Cyprus
with gross book value of €2.2 billion, Project Sky. Assuming the successful completion of the aforementioned NPE
transactions, the proforma total capital adequacy ratio is expected to decrease by c.1.0%, as a result of a c.€1.0
billion additional capital impact (in addition to relevant provisions already booked in Q1 2021 and including the
effect from 10% DTA threshold) and € 3.8 billion RWA relief (including the effect from 10% DTA threshold). For
additional information on each of these transactions, see (see “Strategy - Decisively Conclude NPE Initiatives
Reducing NPE Ratio to Average European Levels”, “Profit Forecasts” and “10.1 Capital Management”).

Nevertheless, our ability to complete these portfolio securitisation and sales may be negatively impacted by
deteriorating market conditions, which could decrease demand for outright NPE portfolio sales or negatively affect
the pricing terms in such transactions. Also, notwithstanding the progress achieved towards the reduction of our
NPE levels to date, the execution of each of the above mentioned transactions aiming at the NPE reduction will be
complex and entails certain operational and execution risks, such as the worsening of market conditions, the
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deterioration in the financial condition of our borrowers, the satisfaction of applicable conditions for the transfer
of the mezzanine notes included in the relevant transaction documents, receipt of necessary approvals from third
parties, the most important of which are the approval of significant risk transfer by the Single Supervisory
Mechanism (“SSM”) so that the relevant securitisation transaction is compliant with the applicable regulatory
framework and the approval of the granting of the Greek state guarantee under the HAPS 2 scheme, and other
constraints stemming from events beyond our control, any of which could cause significant interruptions or delays
in the implementation of our plans or require us to complete these transactions on less favourable terms (see
“Regulation and Supervision of the Banks in Greece — Securitizations — The Hellenic Asset Protection Scheme”).

Inability to be assigned the required rating by rating agencies may not allow the inclusion in the HAPS 2 scheme,
as currently applicable and on the assumption that HAPS 2 scheme will substantially include the same terms, or
lower than anticipated size of senior tranches, may significantly affect the pricing of the relevant transactions. For
more details on the legislation governing NPL securitisations under the HAPS scheme, please see “Regulation and
supervision of banks in Greece — Securitizations — the Hellenic Asset Protection Scheme (HAPS)”. If we are not
able to benefit from the HAPS 2 scheme, or if we are required to accelerate the reduction of our NPE portfolio to
comply with regulatory expectations or recommendations, we may be effectively compelled to increase the number
of outright NPE portfolio and individual NPE sales, and this may lead to greater capital losses as a result of the
difference between the value at which NPLs are recorded on our balance sheet and the consideration that investors
specialised in NPE acquisitions are prepared to offer, or to greater write-down of loans or a requirement to create
additional provisions.

Moreover, although we plan to replenish any lost net interest income caused by the de-risking of our balance sheet,
as a result of the NPE Initiatives (with a target to defend our net interest income, managing a decrease from €1.5
billion of net interest income in 2020, to €1.3 billion of net interest income in 2022 and €1.4 billion in 2024),
through significant loan expansion and increased fixed income holdings as well as further optimisation of our
funding sources, including through the delivery of the RRF potential (see “Strategy - Focusing on Delivery of Our
Financial Targets” and “Profit Forecasts”’), we may not be able to timely and fully utilise these net interest income
drivers due to delays in the recovery of the Greek economy and in particular loan demand or other adverse global
macroeconomic developments, market disruptions and unexpected increases in funding costs.

Furthermore, notwithstanding the efforts of the Greek Government and the European Union to address the
economic impact of the COVID-19 pandemic, there can be no assurance that the expected improvement in the
macroeconomic performance and growth will indeed materialise. Additionally, any potential change in the
regulatory framework could result in an increase of future provisions, the need for additional capital, the
classification of loans and exposures as “non-performing” and a significant decrease in our revenue, which could
materially and adversely affect our financial position, capital adequacy and results of operations.

Our failure to reduce our NPE levels on a timely basis, or in its entirety, or on the terms that we currently expect
and on the basis of which we have made our estimates (see “Profit Forecasts ), could adversely affect our financial
condition, capital adequacy and operating results and as a result, we may need to deviate from our initial planning
and provisioning strategy as we would still need to comply with our capital adequacy requirements. Further, the
declining net interest income that may result from the disposal of NPEs and/or lower than expected recoveries from
our NPE portfolio managed by Cepal Hellas could negatively impact our profitability, while also severely
restricting our ability to lend and render additional capital enhancing actions necessary. These developments may
lead to lower internal capital generation, thus not enabling us to achieve the levels of capital adequacy aspired and
could adversely affect our financial condition, capital adequacy and results of operation.

3. We may be unable to successfully deliver the non-organic business development and capital-generating
measures envisaged in our Updated Strategic Plan, which may adversely affect our business, capital adequacy,
financial condition and results of operations.

We have planned to increase our business and generate additional capital by consummating a variety of
transactions, including (i) the sale of our merchant acquiring business, Project Prometheus, (ii) the sale of our
subsidiary Alpha Bank Albania, Project Riviera, (iii) the sale of our subsidiary Alpha Bank London, Project Crown
and (iv) a joint venture with an international partner in the real estate market, Project Skyline. These transactions,
on which we target to reach a binding agreement by the end of 2021 (see “Profit Forecasts”), aim to allow us to
capitalize on the growth of the Greek payment acceptance sector as well as the real estate market, while enabling
us to release regulatory capital, as approx. €1billion relief of risk weighted assets is expected to be achieved through
these transactions, which will be reallocated to higher growth markets. The combined effect of these internal capital
measures on total capital adequacy ratio as of 31 March 2021 pro forma for the Galaxy transaction and the Share
Capital Increase is estimated at approximately +1.2% (see “10.1 Capital Management™).
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The execution of each of these transactions however is subject to conditions and various risks that are beyond our
control, including market conditions and positive macroeconomic environment in jurisdictions outside of Greece,
and regulatory approvals. In addition, even if those transactions are consummated, there is no assurance that we
will be able to successfully realize the expected business development or that the anticipated benefits, including
the approx. €1 billion risk weighted assets relief, will materialize therefrom. If we are unable to successfully execute
these transactions or if they are delayed, or the anticipated benefits are not realized, this could have a material
adverse effect on our business, capital adequacy, financial condition and results of operations.

4. We are exposed to the financial performance and creditworthiness of companies and individuals in Greece.

Alpha Bank S. finance A., our wholly-owned subsidiary, is one of the four systemic Greek banks. Our business,
results of operations and financial condition are significantly exposed to the economic and financial performance,
creditworthiness, prospects and economic outlook of companies and individuals in Greece or with a significant
economic exposure to the Greek economy. In addition, our business activities depend on the level of customer
demand for banking, and financial products and services, as well as customers’ capacity to service their obligations
or maintain or increase their demand for our services. Customer demand and customers’ ability to service their
liabilities depend considerably on their overall economic confidence, prospects, employment status, the state of the
public finances in Greece, investment and procurement by the central government and municipalities and the
general availability of liquidity and funding on reasonable terms.

In an environment that is subject to continuing market turbulence, uncertain macroeconomic conditions and
elevated levels of unemployment, combined with decreasing private consumption and corporate investment and
the deterioration of credit profiles of corporate and retail borrowers further to the COVID-19 pandemic, the value
of the assets which collateralise the loans we have extended, including houses and other immovable property, could
be significantly reduced. See “Trend Information — Impact of the COVID-19 pandemic”. Such reduction may lead
to the reduction in the value of the loans or an increase in loans in arrears. Due to the adverse effect of the COVID-
19 pandemic, financial activity levels were dampened in 2020. The Greek economy may not achieve the sustained
and robust growth that is necessary to ease the financial constraints of the country and improve conditions for
foreign direct investment and the availability of funding from the capital markets. Notwithstanding the recent
completion of the Third Economic Adjustment Programme, the Greek economy will continue to be affected by the
creditworthiness of commercial counterparties internationally and the repercussions arising from the global
economic downturn resulting from the COVID-19 pandemic. The prospect of a severe economic recession, coupled
with prolonged market uncertainty and volatility in asset prices, higher unemployment rates, and declining
consumer spending and business investment, could result in substantial impairments in the values of our loan assets,
decreased demand for borrowings, increased deposit outflows and a significant increase in the level of NPEs.

For risks related to increase of the level of the NPEs, see risk factor above “We may not be able to reduce our NPE
levels in line with our targets or at all, or defend our interest income in line with our targets, or at all, which may

>

materially impact our financial condition, capital adequacy or results of operations. .

5. Deteriorating asset valuations resulting from poor market conditions, particularly in relation to developments
in the real estate markets, may adversely affect our future earnings, capital adequacy, financial condition and
results of operations.

The global economic slowdown has resulted in an increase in NPEs and changes in the fair values of our exposures.
A substantial portion of our loans to corporate and individual borrowers is secured by collateral such as real estate,
personal guarantees, vessels, term deposits and receivables. In particular, as residential mortgage loans and
mortgage-backed loans, are one of our principal assets, we are highly exposed to volatility in the Greek real estate
market. Real estate property values depend on various factors including, among others, current rental values and
occupancy rates, prospective rental growth, lease length, tenant creditworthiness and solvency, together with the
nature, location and physical condition of the property concerned, changes in laws and governmental regulations
governing real estate usage, zoning and taxes. In addition, real estate markets are typically cyclical in nature,
difficult to predict and are affected by the condition of the economy as a whole. These factors, together with the
potential for an extended recession and a slower recovery in the Greek economy tied to the COVID-19 pandemic,
could have a negative effect on the property market by reducing the ability of property owners to service their debt
or decreasing property prices, which, in turn, could affect deposit rates and lender recoveries.

Decreases in the value of collateral to levels lower than the outstanding principal balance of the corresponding
loans, the inability to provide additional collateral, the downturn of the Greek economy as a result of the COVID-
19 pandemic or the deterioration of the financial conditions in any of the sectors in which our debtors conduct
business may result in further impairment losses and provisions to cover credit risk.
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A decline in the value of collateral could also be caused by the deterioration of the financial conditions in Greece
or the other markets in which the provided collateral is located. In addition, our failure to recover the expected
value of collateral in the case of foreclosure, or our inability to initiate foreclosure proceedings due to applicable
legislation or regulation (including protective measures related to the COVID-19 pandemic that may be introduced
or reinstated), may expose us to losses, which could have a material adverse effect on our business, results of
operations and financial condition. For additional information on measures protecting debtor assets pledged as loan
collateral that had been introduced in response to the COVID-19 pandemic and could potentially be reinstated in
the future, see “Regulation and supervision of banks in Greece / Extrajudicial debt settlement mechanism / Further
protective measures related to the COVID-19 pandemic”.

In addition, an increase in financial markets volatility or adverse changes in the liquidity of our assets could impair
our ability to value certain of our assets and exposures. The value ultimately realised by us will depend on the fair
value of assets determined at that time and may be materially different from the current market value. Any decrease
in the value of such assets and exposures could require us to recognise additional impairment charges, which could
adversely affect our future earnings and our capital adequacy and our a result, our financial condition and results
of operations.. See “Risk Management — Credit risk”

6. We may be unable to implement our cost reduction strategies or transformation plan, and thus fail to reduce
our operating expenditures, which may have a material adverse effect on our business, financial position, and
results of operations.

As part of our cost savings strategy, we expect substantial part of our total cost reduction to come from our enhanced
operational efficiency and optimization, which will require a reduction in our non-core operating expenditures and
the implementation of our transformation plan, which includes, among others, moving our distribution model to
digital channels, digitally transforming the end-to-end lending process in our Retail and Wholesale Banking units,
optimising third-party spend and streamlining our cost structure. Although we have developed dedicated teams,
including a general management on transformation and a general management on growth and innovation, in order
to support the implementation of our transformation plan, such implementation may be delayed or adversely
impacted by factors beyond our control, or the positive impact on the transformation plan may be less than
anticipated. Inability to implement or timely implement these strategies and achieve our transformation objectives
may adversely affect our business, financial position, and results of operations.

7. We are exposed to credit risk, market risk, operational risk, liquidity risk and litigation risk.

As a result of our activities, we are exposed to a variety of risks. Among the most significant of these risks are
credit risk, market risk, operational risk, liquidity risk and litigation risk. For more information on these and other
risks facing our business, see “Risk Management”. Our failure to effectively manage any of these risks could have
a material adverse effect on our business, financial condition, results of operations and prospects.

Credit risk. Risks arising from changes in credit quality and the recoverability of loans and amounts due from
counterparties are inherent in a wide range of our businesses. Our exposure to credit risk mainly arises from
corporate and retail credit, various investments, over-the-counter derivative transactions, as well as from
transactions’ settlement. The amount of risk associated with such credit exposures depends on various factors,
including general economic conditions, market developments, the debtor’s financial condition, the amount, type or
duration of the relevant exposure and the existence of collateral and guarantees, which we may not be able to assess
with accuracy at the time of undertaking the relevant activity. Adverse changes in the credit quality of our borrowers
and counterparties or a general deterioration in the Greek European and global economic conditions, or arising
from systemic risks in the financial systems, could affect the recoverability and value of our assets and require an
increase in our impairment losses and provisions to cover credit risk.

Market risk. The most significant market risks that we face are interest rate, foreign exchange and bond and equity
price risks. Changes in interest rate levels, yield curves and spreads may affect the interest rate margin realised
between our lending and borrowing costs. Changes in currency rates affect the value of our assets and liabilities
denominated in foreign currencies and may affect income from foreign exchange dealing. The performance of
financial markets may cause changes in the value of our investment and trading portfolios. Moreover, we do not
hedge all of our risk exposure in all market environments or against all types of risk. In addition, the manner in
which gains and losses resulting from certain hedges are recorded may result in additional volatility in our reported
earnings. We do not ordinarily hedge the credit exposure on our Greek government bond portfolio or our Greek
government treasury bills, nor do we intend to hedge our credit exposure in relation to any senior notes issued
under Project Galaxy that received the unconditional and irrevocable guarantee of the Greek Government, under
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the Hellenic Asset Protection Scheme. The undiversified 1 day VaR estimate for the Bank trading book as of 31
December 2020 was €6.9 million, consisting of €4.2 million for interest rate risk, €2.7 million for foreign exchange
risk, and €0.01 million for price risk, and reduced by €2.2 million compared to €4.7 million, due to the
diversification effect in our portfolio. The Group’s subsidiaries and branches have limited trading positions, which
are immaterial compared to the positions of the Bank. As a result, the market risk effect deriving from these
positions on the total income, is immaterial. The VaR measure is an estimate of the potential reduction in the net
present value of a portfolio, over a specified period and with a specified confidence level. For a detailed discussion
on the various methods of calculating the VaR and its use for the calculation of the market risk see “Risk
Management—Market risk”.

Operational risk. Our businesses are dependent on the ability to process a very large number of transactions
efficiently and accurately. Operational risk and losses can result from inadequate or failed internal processes, people
and systems or from external events such as fraud or other malicious acts from third parties (robberies or terrorist
activities), cyber-attacks, errors by employees, failure to document transactions properly or to obtain proper internal
authorisation, failure to comply with regulatory requirements and conduct of business rules, equipment failures,
natural disasters or the failure of external systems including those of our suppliers or counterparties. Furthermore,
we recognise the risk of legal and regulatory sanctions, financial loss and/or impacts on our reputation, which may
result from a breach or non-compliance with the legal and regulatory framework, contractual obligations and codes
of conduct related to our activities.

Liquidity risk. Our inability to anticipate and take appropriate measures regarding unforeseen decreases or changes
in funding sources could have an adverse effect on our ability to meet its obligations when they fall due.

Litigation risk. In the context of its day-to-day operations we are exposed to litigation risk, among other things, as
a result of changing and developing consumer protection legislation and legislation on the provision of banking
and investment services. The defense of any claims and any associated settlement costs can be substantial, even
with respect to claims that have no merit. In addition, adverse judgments arising from litigation could result in
restrictions or limitations on our operations or result in a material adverse impact on our reputation or financial
condition. Although we believe that we conduct our operations pursuant to applicable laws and take all necessary
measures for adapting our operations to legislative amendments, there can be no assurance that significant litigation
will not arise in the future.

In 2015 and 2016, orders for preliminary investigation were made in respect of the credit process for the extension
of loans by certain Greek banks to borrowers in certain business sectors, including publishing groups, as well as to
certain individuals. These investigation orders concerned, among other things, three Executive Members of the
Board of Directors of the Bank (not including the Chief Executive Officer) and one Non-Executive Member of the
Board of Directors of the Bank (who was formerly an Executive Member), together with certain other officers of
the Bank. Indictments have been issued and orders for main investigations made in respect of each case, whilst one
case has reached the level of public hearings. The individuals have been charged with “breach of trust” (pursuant
to Article 390 of the Greek Criminal Code). The charges relate to certain loans made by the Bank to certain
companies or individuals and concern the making of such loans, on-going maintenance and forbearance in respect
of such loans and/or the writing off such loans in settlement for other claims. One of these cases reached the level
of public hearing and, in October 2019, resulted in an acquittal for all Members of the Board of Directors and
officers of the Bank was ordered by the court in respect of such case. Further, on 13 November 2019, the Hellenic
Parliament approved an amendment of the Criminal Code (the “Amendment of the Criminal Code”), as a result
of which cases of “breach of trust” will be pursued only following complaints by the person having suffered damage
from the alleged breach. Any pending proceedings, such as those described above, where no such complaint has
been filed, will be continued only if such person specifically requests for the proceedings to continue within a
period of four months as of the date of enactment of the Amendment of the Criminal Code. Otherwise they will be
dismissed.

The Board of Directors of the Bank has considered, in the context of the Amendment of the Criminal Code, whether
any request should be made or not in connection with the above cases. Such consideration was made on the basis
of legal opinions sought on all such cases, which concluded that in the view of the experts issuing the relevant
opinions, the existing or previous Members of the Board or the Senior Management of the Bank, investigated or
charged with the crime of breach of trust in the above cases, should be acquitted. On this basis the Board of
Directors has decided not to file any request that the relevant proceedings of the aforesaid cases should continue.

Certain Judicial Councils (convening in Chambers) considering whether cases involving Greek bank officials,

including existing or previous Members of the Board or the Senior Management of the Bank, should be dismissed,
expressed the view that the Amendment of the Criminal Code is against the Greek Constitution and the matter was
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referred to the Greek Supreme Court (in Greek Apeiog I1dyos), again convening in Chambers. The Greek Supreme
Court by virtue of its Decision 158/2021 ruled in favour of the compliance of the Amendment of the Criminal Code
with the Greek Constitution, a ruling which has already been followed in one of the cases, involving existing or
previous Members of the Board or the Senior Management of the Bank, whilst is now expected to be followed by
all Courts and Judicial Councils.

Whilst the Bank is co-operating with the public prosecutor in relation to such charges, neither the Bank itself nor
any other member of the Group is the subject of any related proceedings.

Legal and regulatory actions (including those referred to above) are subject to many uncertainties, and their
outcomes, including the timing, amount of fines or settlements or the form of any settlements, which may be
material and in excess of any related provisions, are often difficult to predict, particularly in the early stages of a
case or investigation, and our expectation for resolution may change. In addition, responding to and defending any
current or potential proceedings involving the Group or any of its directors and other employees (including those
referred to above) may be expensive and may result in diversion of management resources (including the time of
the affected persons or other Group employees) even if the actions are ultimately unsuccessful.

Adverse outcomes or resolution of current or future legal or regulatory actions (including those referred to above)
may result in additional supervision by the Group’s regulators and/or changes in the directors, officers or other
employees of the Group and could result in further proceedings or actions being brought against any of the Group’s
directors, officers or other employees. They may also adversely impact investor confidence and the Group’s broader
reputation.

In addition, legal and regulatory actions involving the Group (for the avoidance of doubt, not including those
referred to above) may also result in fines, administrative sanctions (including restrictions in operations, regulatory
licence revocation, etc.), settlements or damages being awarded against the Group, further actions or civil
proceedings being brought against us or any of its subsidiaries and potentially have other adverse effects on the
business of the Group.

Accordingly, any such legal proceedings and other actions involving us, any member of the Group or any of its
directors or other employees may adversely affect the Group’s reputation and business.

8. Volatility in interest rates may negatively affect the Group’s net interest income and have other adverse
consequences.

Interest rates are highly sensitive to many factors beyond our control, including monetary policies and domestic
and international economic and political conditions. As such, there can be no assurance that further domestic or
international events will not alter the interest rate environment in Greece and the other markets in which the Group
operates. Cost of funding is especially at risk for our Group due to increased Eurosystem funding. See “Risk
Management — Interest rate risk of the banking book™

As with any credit institution, changes in market interest rates may affect the interest rates charged on interest-
earning assets differently than the interest rates paid on interest-bearing liabilities. This difference could reduce net
interest income. Since the majority of our loan portfolio effectively re-prices within a year, rising interest rates may
also result in an increase in its allowance for impairment on loans and advances to customers if customers cannot
refinance in a higher interest rate environment. Further, an increase in interest rates may reduce clients’ capacity to
repay in the current economic circumstances.

9. The Hellenic Financial Stability Fund (the “HFSF”), in its capacity as shareholder of the Bank, has certain
rights in relation to our operations and our business decisions.

The first Stabilisation Programme, as established in May 2010, introduced restructuring measures such as the
establishment of the HFSF whose only shareholder is the Hellenic Republic and whose role is to maintain the
stability of the Greek banking system by providing capital support in the form of ordinary shares or contingent
convertible securities or other convertible securities to credit institutions and licensed by the Bank of Greece and
operating in Greece. The ESM Programme and the HFSF Law, provides the HFSF, through its representative, with
specific shareholders’ rights in the credit institutions in which it has committed to participate by means of the share
capital increases. The HFSF became our shareholder in 2013, in the context of the recapitalization of Greek credit
institutions by the HFSF, whereby it acquired a percentage of 83.70%. We have not received since then any further
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recapitalization funds from the HFSF, whilst the HFSF’s current shareholding percentage amounts to 10.94%.
Accordingly, the HFSF is entitled to exercise significant influence over the operations of the Group.

More specifically, the HFSF is entitled to the appointment of a member to our and the Bank’s Board of Directors
and has the power, according to the HFSF Law, to veto, through such member, decisions relating to dividend
distributions, remuneration policies and other specifically enumerated commercial and management decisions.
Additionally, the HFSF may appoint at least one member of each of the Audit Committee, the Risk Management
Committee, the Remuneration Committee, the Corporate Governance and the Nominations Committee. Moreover,
with the assistance of an independent consultant of international reputation and established experience, the HFSF
has the power to evaluate our corporate governance arrangements, including the evaluation of all committees of
the board of directors as well as any other committee which the HFSF deems necessary. For additional information
on the HFSF Law, see “Regulation and supervision of banks in Greece - Recovery and resolution of credit
institutions/The HFSF™.

In addition to the provisions of the HFSF Law, and pursuant to the Relationship Framework Agreement originally
entered into on 12 June 2013 and subsequently replaced by the New Relationship Framework Agreement (the “New
RFA”), entered into on 23 November 2015, the HFSF has a series of information rights with respect to matters
pertaining to the Bank and us. Finally, the Bank is obliged to obtain the prior approval of the HFSF on certain
material issues, such as the Group’s Risk and Capital Strategy, the Group’s strategy in terms of NPLs, etc. (for
more information please refer to “Regulation and supervision of banks in Greece - Recovery and resolution of
credit institutions/The HFSF™).

Consequently, as a result of the powers that the HFSF has under the HFSF Law and the Relationship Framework
Agreement, which will be maintained in respect of its Ordinary Shares (other than the New Shares), the HFSF,
following completion of the Share Capital Increase, may exercise significant influence over the functioning and
decision making of our Board of Directors and such influence may affect our business and strategy.

10. Existing market fluctuations and volatility may result in significant losses in the commercial and investment
activities of the Group, which could adversely affect our profitability.

Positions in the Group’s trading and investment portfolio which relate to the debt, currency, equity and other
markets could be adversely affected by continuing volatility in financial and other markets, creating a risk of
substantial losses. Continuing volatility and further dislocation affecting certain financial markets and asset classes
could also further impact the Group’s results of operations, financial condition and prospects. In the future, these
factors could have an impact on the mark-to-market valuations of assets in the Group’s investment securities,
trading securities, loans measured at fair value through profit and loss and financial assets and liabilities for which
the fair value option has been elected.

Volatility can also lead to losses relating to a broad range of other trading securities and derivatives held, including
swaps, futures, options and structured products. Losses in the commercial and investment activities of the Group
may adversely affect our ability to lend and our profitability.

11. The Group is vulnerable to the ongoing disruptions and volatility in the global financial markets.

Our results of operations are materially affected by many factors of a global nature, including: political and
regulatory risks and the condition of public finances; the availability and cost of capital; the liquidity of global
markets; the level and volatility of equity prices, commodity prices and interest rates; currency values; the
availability and cost of funding; inflation; the stability and solvency of financial institutions and other companies;
investor sentiment and confidence in the financial markets; or a combination of the above factors.

Most of the economies with which Greece has strong export links are currently encountering significant economic
headwinds, have been and continue to be adversely affected by the COVID-19 pandemic and continue to face high
levels of private or public debt and in certain cases high unemployment rates. Increasing downside risks on the
back of a weaker external environment may restrict the European economic recovery, which remains greatly
dependent on accommodative monetary policy.

In financial markets, concerns about the vaccination timeline, the longer-term economic impact of the COVID-19

pandemic, geopolitical tensions, tension in U.S. politics and uncertainty on the potential impact from the United
Kingdom’s withdrawal from the EU are all expected to continue to affect market sentiment and contribute to
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volatility, with a corresponding negative impact on the Group’s financial condition, results of operations and
prospects.

12. Soundness of other financial institutions.

The Group routinely transacts with counterparties in the financial services industry, including brokers and dealers,
commercial banks, investment banks, mutual and hedge funds, and other institutional clients. Such financial
counterparties are subject to many of the pressures faced by the Group as described above. Concerns about, or a
default by, one financial institution could lead to significant liquidity problems and losses or defaults by other
financial institutions. Many of the routine transactions into which the Group enters expose it to significant credit
risk in the event of default by one of its significant counterparties. Such default by a significant financial
counterparty, or liquidity problems in the financial services industry in general, could have a material adverse effect
on the Group’s business, financial condition, results of operations, prospects and capital position.

13. We face significant competition from Greek and foreign banks and may not be able to preserve our customer
base, especially if we fail to complete our digital transformation.

The general scarcity of wholesale funding since the onset of the economic crisis has led to a significant increase in
competition for retail deposits in Greece and significant consolidation of the Greek banking system. We also face
competition from foreign banks. We may not be able to continue to compete successfully with domestic and
international banks in the future. These competitive pressures on the Group may have an adverse effect on its
business, financial condition, results of operations and prospects.

The Group’s success depends on its ability to maintain high levels of loyalty among its customer base and to offer
a wide range of competitive and high-quality products and services to its customers. In order to pursue these
objectives, the Group has adopted a strategy of segmentation of its customer base, aimed at serving the various
needs of each segment in the most suitable manner. Moreover, the Group seeks to maintain long-term financial
relations with its customers through the sale of anchor products and services, namely mortgage loans, salary
accounts, standing transfers, credit cards, saving products and bank assurance products. Nevertheless, high levels
of competition in Greece and in other countries where the Group operates, and an increased emphasis in cost
reduction, may result in an inability to maintain high loyalty levels of the Group’s customer base, provide
competitive products and services, or maintain high customer service standards, each of which may adversely affect
the Group’s business, financial condition, results of operations and prospects.

Additionally, the banking sector as a whole is undergoing a digital and technological transformation, with new
entrants in the banking and payment processing sectors who in the future may challenge the competitive position
of traditional credit institutions, including ours. A failure or delay by the Group to achieve its transformation plan
with respect to service and operational digitization may impact its ability to compete with new industry entrants.

14. Laws regarding the bankruptcy of individuals and regulations governing creditors’ rights in Greece and
various South Eastern European countries may limit the Group’s ability to receive payments on NPEs,
increasing the requirements for provisioning in our financial statements and impacting our results and
operations.

Laws regarding the bankruptcy of individuals and other laws and regulations governing creditors’ rights generally
vary significantly within the countries in which the Group operates. In some countries, including Greece,
bankruptcy, insolvency, enforcement and other laws and regulations affecting creditor’s rights offer less protection
for creditors compared with the bankruptcy regime in the United Kingdom or the United States.

In October 2020 a new bankruptcy code was enacted in Greece by virtue of Greek law 4738/2020 (the “Insolvency
Code”). The Insolvency Code introduces a major reform of the Greek bankruptcy and insolvency regime, aimed at
facilitating and enhancing resolution of insolvency cases and pre-insolvency debt restructuring. Key changes of the
Insolvency Code include the introduction of a new out-of-court workout process, based on the development of an
electronic platform and an algorithm determining the viability of the debtor’s debts post-restructuring, the
introduction of a bankruptcy regime for over-indebted individuals who are not entrepreneurs, a new sale-and-lease-
back scheme for primary residence protection, and shorter and automatic debt discharge periods. The entry into
force of the new out-of-court workout process and the new bankruptcy proceedings set out in the Insolvency Code
has been set for 1 June 2021 as it requires the issuance of 53 pieces of secondary legislation as well as the
development of an electronic platform and a special algorithm for debt viability analysis purposes. For those whose
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business activity exceeds €350,000 and whose turnover exceeds €700,000, the pre-bankruptcy rehabilitation
proceedings (in Greek «Elvyiavon») and second chance process came into effect from 1 March 2021.

If the adverse effects of the COVID-19 pandemic persist or worsen, or the economic environment otherwise
deteriorates, bankruptcies, other insolvency procedures and governmental measures, including payment and
enforcement moratoria, could intensify or applicable laws and regulations may be amended to limit the impact of
the crisis on corporate and retail debtors. Furthermore, the heavy workload that local courts may face, the
cumbersome and time consuming administrative and other processes and requirements to which restructuring,
insolvency and enforcement measures may delay final court judgements on insolvency, rehabilitation and
enforcement proceedings. Such changes or an unsuccessful operationalisation of the new insolvency framework in
Greece may have an adverse effect on the Group’s business, financial condition, results of operations and prospects.
In addition, any potential further measures (including any measures related to efforts to alleviate the effect of the
COVID-19 pandemic that may be introduced or reinstated) that may increase the protection of debtors and/or
impede our ability to timely collect overdue debts or enforce securities (which would lead to an increase in the
number of NPEs and/or a reduction in the amount of collections on NPEs compared to our plans), resulting in a
corresponding increase in provisions, may have an adverse effect on the Group’s business, results of operations,
capital position and financial condition. For more information on COVID-19 protective measures that may be
reinstated, see “Regulation and supervision of banks in Greece / Extrajudicial debt settlement mechanism / Further
protective measures related to the COVID-19 pandemic”.

15. Changes in consumer protection laws might limit the fees that the Group may charge in certain banking
transactions.

Changes in consumer protection laws in Greece and other jurisdictions where the Group has operations could limit
the fees that banks may charge for certain products and services such as mortgages, unsecured loans and credit
cards. If introduced, such laws could reduce the Group’s net income, though the amount of any such reduction
cannot be estimated at this time. Such effects could have a material adverse effect on the Group’s business, financial
condition, results of operations and prospects.

16. The planned creation of a deposit guarantee system applicable throughout the European Union may result
in additional costs to the Group.

The harmonisation of deposit guarantee systems throughout the European Union will represent significant changes
to the mechanisms of the deposit guarantee systems currently in force in individual countries.

Greece has transposed Directive 94/19/EC of the European Parliament and of the Council of 30 May 1994 on
deposit-guarantee schemes by virtue of Greek law 3746/2009, which established the Hellenic Deposit and
Investment Guarantee Fund (the “HDIGF”). Greek law 3746/2009 was abolished by Greek law 4370/2016, which
transposed Directive 2014/49/EC into Greek law. Three different schemes are run by the HDIGF, each regulated
by a different set of legal provisions: the first is the deposit guarantee scheme (the “DGS”), the second is the
investment guarantee scheme and the third is the scheme funding resolutions. The DGS is financed both on an ex
ante and on an ex post basis. All credit institutions licensed by the Bank of Greece are obliged, by virtue of article
5 of Greek law 4370/2016, to participate in the DGS.

We may be required, pursuant to EU law, to make contributions that are higher than those currently required under
applicable national law, which may adversely affect our operating results.

17. The Group could be exposed to future pension and post-employment benefit liabilities.

The personnel of the Group in Greece are insured with funds providing social security (main pension, auxiliary
pension, health and welfare). As of 31 March 2021, on a consolidated basis, the Group’s employee defined benefit
obligations amounted to €94.9 million. These amounts were calculated on the basis of specific economic and
demographic assumptions. These include assumptions relating to changes in interest rates, which may not actually
occur. Should future events deviate from these assumptions, the Bank’s liabilities may significantly increase.

The Bank’s liabilities may further increase with respect to employees who have been insured members and were
hired prior to 31 December 2004, as, pursuant to the amendments of Greek law 3455/2006 which transposed
Directive 2002/87/EC into Greek law, the social contributions that are paid over the service life of said employees
for the supplementary pension are larger compared to the respective contributions which are stipulated by law for
other salaried employees.
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The passing of Greek law 4387/2016, as well as several other pension and social insurance reform laws, including
Greek law 4670/2020, introduced radical changes to the structure and mode of operation of the insurance system.
These developments, which are targeted at creating a viable and sustainable general pension system and minimising
state subsidies through, among other things, the consolidation of pension funds, may alter the liabilities of the
banking sector and hence of the Group in respect of contributions to meet actuarial or operational deficits of the
pension funds. Moreover, it is impossible to predict potential legal challenges against the consolidations of pension
funds, or the outcome of such disputes.

18. If the Group’s reputation is damaged, this would affect its image and customer relations, which could
adversely affect business, financial condition, results of operation and prospects.

Reputational risk is inherent to the Group’s business activity. Negative public opinion towards the Group or the
financial services sector as a whole could result from real or perceived practices in the banking sector, such as
money laundering, negligence during the provision of financial products or services, or even from the way that the
Group conducts, or is perceived to conduct, its business. Although the Group makes all possible efforts to comply
with the regulatory instructions, negative publicity and negative public opinion could adversely affect the Group’s
ability to maintain and attract customers, in particular, institutional and retail depositors, which could adversely
affect the Group’s business, financial condition and future prospects.

19. The Greek banking sector is subject to strikes, which may adversely affect the Group’s operations.

Most of the Bank’s employees belong to a union and the Greek banking industry has been subject to strikes over
wage and pension issues. Prolonged labour strikes could have a material adverse effect on the Bank’s operations
in the Hellenic Republic, either directly or indirectly — for example, it could have an impact on the willingness or
ability of the Greek government to pass the reforms necessary to successfully implement its post ESM Programme
commitments.

20. The value of certain financial instruments recorded at fair value is determined using financial models
incorporating assumptions, judgements and estimates that may change over time or may not be accurate.

In establishing the fair value of certain financial instruments, the Group relies on quoted market prices or, where
the market for a financial instrument is not sufficiently active, internal valuation models that utilise observable
financial market data. In certain circumstances, the data for individual financial instruments or classes of financial
instruments utilised by such valuation models may not be available or may become unavailable due to changes in
financial market conditions. In such circumstances, the Group’s internal valuation models require the Group to
make assumptions, judgements and estimates to establish fair value. These internal valuation models are complex,
and the assumptions, judgements and estimates the Group is required to make often relate to matters that are
inherently uncertain, such as expected cash flows. Such assumptions, judgements and estimates may need to be
updated to reflect changing facts, trends and market conditions. The resulting change in the fair values of the
financial instruments could have a material adverse effect on the Group’s earnings and financial condition. Also,
market volatility and illiquidity make it difficult to value certain of the Group’s financial instruments. Valuations
in future periods, reflecting prevailing market conditions, may result in changes in the fair values of these
instruments, which could have a material adverse effect on the Group’s results, financial condition and prospects,
particularly if any of the various instruments and strategies that are used to economically hedge exposure to market
risk is not effective.

21. The Group is exposed to risk of fraud and illegal activities of other forms which, if they are not dealt with
successfully or in a timely manner, could have negative effects on its business, financial condition, results of
operation and prospects.

The Group is subject to rules and regulations related to money laundering and terrorism financing. Compliance
with anti-money laundering and anti-terrorist financing rules entails significant cost and effort. Non-compliance
with these rules may have serious consequences, including adverse legal and reputational consequences. Although
current anti-money laundering and anti-terrorism financing policies and procedures are adequate to ensure
compliance with applicable legislation, it cannot be guaranteed that they will comply at all times with all rules
applicable to money laundering and terrorism financing as extended to the whole Group and applied to its workers
in all circumstances. A possible violation, or even any suspicion of a violation of these rules, may have serious
legal and financial consequences, which could have a material and adverse effect on the Group’s business, financial
condition, results of operations and prospects.
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22. Economic hedging may not prevent losses.

If any of the various instruments and strategies that are used to economically hedge exposure to market risk is not
effective, the Group may incur losses. Many of the Group’s hedging strategies are based on historical trading
patterns and correlations. Unexpected market developments may therefore adversely affect the effectiveness of
these hedging strategies.

23. We may have to bear additional costs in regard to staff costs.

Under the measures for the implementation of our strategy, the number of the Group’s employees in Greece during
2019 and 2020 remained substantially the same (10,528 employees as of 31 December 2020 and 10,530 employees
as of 31 December 2019). In September 2019, we announced a voluntary exit scheme with a total cost of € 46.9
million for the year ended 31 December 2019. While we are fully compliant with the relevant provisions of the
applicable legislation, we cannot know whether, nor guarantee that these measures or any other future action
relative to the implementation of any potential further reduction in the number of the Group’s employees will not
result in legal disputes or disturbances to our activity. Such initiatives on a large scale may lead to additional
restructuring expenditure in terms of staff costs.

24. The Group’s systems and networks have been, and will continue to be, vulnerable to an increasing risk of
continually evolving cyber security risks or other technological risks which could result in the disclosure of
confidential client or customer information, damage to the Group’s reputation, additional costs to the Group,
regulatory penalties and financial losses.

A significant portion of the Group’s operations rely heavily on the secure processing, storage and transmission of
confidential and other information as well as the monitoring of a large number of complex transactions on a constant
basis. The Group stores an extensive amount of personal and client-specific information for its retail, corporate and
governmental customers and clients and must accurately record and reflect their extensive account transactions.
The proper functioning of the Group’s payment systems, financial and sanctions controls, risk management, credit
analysis and reporting, accounting, customer service and other information technology systems, as well as the
communication networks between its branches and main data processing centres, are critical to the Group’s
operations. These activities have been, and will continue to be, subject to an increasing risk of cyber-attacks, the
nature of which is continually evolving. The Group’s computer systems, software and networks have been and will
continue to be threatened by unauthorised access, loss or destruction of data (including confidential client
information), account takeovers, unavailability of service, computer viruses or other malicious code, cyber-attacks
and other events. These threats may derive from human error, fraud or malice on the part of employees or third
parties, or may result from accidental technological failure. If one or more of these events occurs, it could result in
the disclosure of confidential client information, damage to the Group’s reputation with its clients and the market,
additional costs to the Group (such as repairing systems or adding new personnel or protection technologies),
regulatory penalties and financial losses to both the Group and its clients. Such events could also cause interruptions
or malfunctions in the operations of the Group (such as the lack of availability of the Group’s online banking
systems), as well as the operations of its clients, customers or other third parties. Given the volume of transactions
at the Group, certain errors or actions may be repeated or compounded before they are discovered and rectified,
which would further increase these costs and consequences.

In addition, third parties with which the Group does business may also be sources of cyber security risks or other
technological risks. The Group outsources a limited number of supporting functions, such as printing of customer
credit card statements and processing of cards, which results in the storage and processing of customer information.
Although the Group adopts a range of actions to eliminate the exposure resulting from outsourcing, such as not
allowing third-party access to the production systems and operating a highly controlled IT environment with a
multi-layered defence-in-depth approach, unauthorised access, loss or destruction of data or other cyber incidents
could occur, resulting in similar costs and consequences to the Group as those discussed above. While the Group
maintains insurance coverage that may, subject to policy terms and conditions, cover certain aspects of cyber
security risks such as fraud and financial crime, such insurance coverage may be insufficient to cover all losses.

25. Enforcement of the EU General Data Protection Regulation may affect our business.
Regulation (EU) No. 2016/679 of 27 April 2016 on the protection of natural persons with regard to the processing
of personal data and on the free movement of such data (also known as the EU General Data Protection Regulation

or the “GDPR”) represents a new legal framework for the data protection in the EU. It has applied directly in all
EU Member States since 25 May 2018. Although a number of basic principles under previous Greek data privacy
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legal framework remain the same under the GDPR, the GDPR also introduces new obligations on data controllers
and enhanced rights for data subjects.

The GDPR applies to the processing of personal data in the context of the activities of an establishment of a
controller or a processor in the EU, regardless of whether the processing takes place in the EU or not, to
organisations located within the EU and also extends to the processing of personal data of data subjects who are in
the EU by a controller or processor not established in the EU, where the processing activities are related to the
offering of goods or services to such data subjects in the EU organisations located outside of the EU if they offer
goods and/or services to EU data subjects. Regulators have power to impose administrative fines and penalties for
a breach of obligations under the GDPR, including fines for serious breaches of up to 4% of the total worldwide
annual turnover of the preceding financial year or €20 million and fines of up to 2% of the total worldwide annual
turnover of the preceding financial year or €10 million for other specified infringements. The GDPR identifies a
list of points to consider when imposing fines (including the nature, gravity and duration of the infringement).

On 29 August 2019, Greek law 4624/2019, which, inter alia, implements the GDPR, was enacted into Greek law.
While we have taken all reasonable measures to comply with the GDPR requirements, there is uncertainty as to
how the Hellenic Data Protection Authority will enforce the GDPR, which may affect our business and operations.

1.1.2. Risks relating to the macroeconomic and financial developments in the Hellenic Republic

1. Uncertainty resulting from the Hellenic Republic’s financial and economic crisis has had and is likely to
continue to have a significant adverse impact on the Group’s business, financial condition, results of operations
and prospects.

The Group’s business is heavily dependent on the macroeconomic and political conditions in Greece. As of 31
March 2021, 88% of the Group’s total net loans and advances to customers and 88% of net interest income were
derived from operations in Greece and, as of 31 March 2021, investment securities and derivative financial assets
less derivative financial liabilities to the Greek public sector amounted to €6.3 billion.

Greece experienced an unprecedented financial crisis from 2008 to 2016. During this period, the Hellenic Republic
faced significant pressure on its public finances and received financial assistance under consecutive stabilisation
programmes sponsored by the International Monetary Fund (“IMF”), the European Union (“EU”), the European
Central Bank (“ECB”) and the European Stability Mechanism (“ESM”). The last financial assistance and
stabilisation programme was agreed in August 2015 and was completed in August 2018 (the “ESM Programme”).
In accordance with these stabilisation programmes, the Hellenic Republic committed to certain substantial
structural measures intended to restore competitiveness and promote economic growth in the country.

In August 2018, the Hellenic Republic concluded the ESM Programme with a successful exit and no fourth
stabilisation programme was imposed. Nevertheless, as part of the post-stabilisation programme period, the
Hellenic Republic has made specific policy commitments to complete key structural reforms initiated under the
ESM Programme within agreed deadlines and has made a general commitment to continue to implement all key
reforms adopted under the ESM Programme. Progress on the implementation of such reforms, as well as the
economic developments and policies in Greece, are monitored under an enhanced surveillance framework in
accordance with Regulation (EU) No 472/2013.

According to the Eurostat data, published in March 2021, the Greek economy contracted by 8.2% in 2020, as
economic activity was adversely affected by measures designed to contain the spread of the COVID-19 pandemic.
The European Commission in its 2021 Spring Forecast estimated that real gross domestic product (“GDP”) in
Greece would grow by 4.1% in 2021. Private consumption is expected to strengthen, and the gradual reopening of
the tourism sector is expected to support, net exports, while economic activity in the second half of the year is also
expected to increase as a result of the implementation of the projects presented in Greece’s RRF. Further, according
to the Hellenic Statistical Authority, the primary balance reached -6.7% of GDP in 2020 (EL.STAT., “The Greek
Economy” 7 May 2021). Apart from the decline in revenues triggered by the recession, the prolongation of
economic measures adopted by the authorities to cushion the economic downturn weighed on the result.

The 2021 Draft Budgetary Plan, voted in Hellenic Parliament in early December 2020, expects the deficit monitored
under enhanced surveillance to reach 3.9% of GDP in 2021.

Potential delays in the completion of remaining reforms, the funds inflow from the RRF and the rest of the

commitments of the Hellenic Republic vis-a-vis the Eurogroup could impact the market assessment of the risks
surrounding the creditworthiness of the Hellenic Republic and, therefore, create uncertainty regarding its ability to
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maintain continuous access to market financing. Such a development could, in turn, have a material adverse impact
on the Group’s liquidity position, business, results of operations, financial condition or prospects.

Moreover, notwithstanding the successful implementation and completion of the ESM Programme, the Greek
economy, as impacted by the COVID-19 pandemic, may not achieve the sustained and robust growth that is
necessary to ease the financial constraints of the country and improve conditions for foreign direct investment.
Further, the Hellenic Republic remains subject to downside risks in view of the very gradual improvement in
household disposable income and the vulnerable financial position of a number of business entities. A continued
depression in the Greek economy will have a significant material adverse effect on the Group’s business, financial
condition, results of operations and prospects.

2. The COVID-19 pandemic has impacted and is expected to further impact the Group’s business, its customers,
contractual counterparties and employees.

The COVID-19 pandemic is a severe public health emergency for citizens, societies and economies. COVID-19
cases have been detected in all EU member states and most countries globally, imposing a heavy burden on
individuals and societies, and putting health care systems under severe strain. In addition to its significant social
impacts, the COVID-19 pandemic has led to a major economic shock, causing disruption of global supply chains,
volatility in financial markets, falls in consumer demand and negative impact in key sectors like travel and tourism.
Sizeable and swift fiscal, monetary, and regulatory responses (such as the €750 billion Next Generation EU
recovery instrument (“NGEU”) (more than half of it grant-based)) and a wide range of temporary lifeline policies
were put in place to maintain disposable income for households, protect cash flow for firms, and support credit
provision. At the national level, governments have responded with a variety of fiscal counter-measures that include
efforts to cushion income losses, incentivise hiring, expand social assistance, guarantee credit, and inject equity
into firms.

The global economy is estimated by the IMF in its April 2021 World Economic Outlook Update (the “April 2021
WEO Update”) —to have contracted by 3.3% in 2020, a slightly lower contraction than forecasted in the January
2021 World Economic Outlook Update. Global growth is projected by the April 2021 WEO Update to be 6.0% in
2021.

The extent of the impact of the COVID-19 pandemic on the Group’s business, results of operations, capital,
liquidity and prospects will depend on a number of evolving factors, including:

o The duration, extent and severity of the COVID-19 pandemic, which cannot be predicted with certainty at this
time. This will depend on the availability and uptake of vaccines and improvement of therapies for COVID-
19, but also potential mutations of the virus that causes COVID-19, which may affect the efficacy of such
vaccines and therapies. Baseline projections in the April 2021 WEO Update assume staggered and uneven
distribution of vaccines across regions. Broad vaccine availability in advanced economies and some emerging
market economies is expected for the summer of 2021 and in most countries by the second half of 2022. This
timetable assumes that effective protection, combined with improved testing and tracing, will reduce local
transmissions to low levels everywhere by the end of 2022.

o The effect on the Group’s borrowers, counterparties, employees and third-party service providers. The impact
of the COVID-19 pandemic is multi-level and uneven on household and business income. The economic
consequences of the COVID-19 pandemic have become more visible in terms of employment, lower
consumption and lower inflation expectations. These factors are expected to adversely impact corporate and
personal borrowers’ ability to repay their loans, which could have a material adverse effect on the Group’s
results of operations, financial condition and/or liquidity. At the same time, the economic measures that the
Greek government implemented to temporarily relieve borrowers from their financial burdens may affect
borrowers’ willingness to repay their loans when due, which could affect the Group’s results of operations,
financial condition, and liquidity.

e The reaction and measures adopted by governments. According to the Ninth Enhanced Surveillance
Framework Report on Greece by the European Union, in spite of the recent surge in infections, Greece has to
date managed to contain the spread of COVID-19 comparably well thanks to a timely response in regions
facing an increase in the number of new cases. The Greek authorities are strengthening the preparedness of
the health-care system and expanding testing capacity while at the same time expanding and adapting the set
of fiscal and liquidity measures aiding persons and businesses affected by the COVID-19 pandemic. In this
context, the Hellenic Development Bank has launched two schemes supporting bank credit. The COVID-19
enterprise guarantee scheme and the interest subsidy scheme (TEPIX-II) operated by the Hellenic
Development Bank have resulted in €4.6 billion and €2 billion, respectively, of loan disbursements to
corporations and small and medium sized enterprises in 2020, contributing with approximately 40% to the
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total gross corporate loan flows over the year. However, if the measures adopted by governments in any
jurisdiction in which the Group operates (i) are insufficient to prevent economic disruption, (ii) are not, for
any reason, implemented or (iii) are implemented but cannot subsequently be honoured by the relevant
government, this could have a material adverse effect on the Group’s results of operations, financial condition
and/or liquidity.

e The reaction of the EU to the COVID-19 pandemic. The ECB’s Pandemic Emergency Purchase Programme
(PEPP) amounts to approximately €1,850 billion, out of which approximately €37.2 billion will be available
for the purchase of Greek public and private sector securities. The European Council’s financial package
includes the future Multiannual Financial Framework (“MFF”) and a specific recovery effort under NGEU.
The NGEU fund amounts to €750 billion, out of which approximately €32 billion will be available for Greece
(provisionally comprising €19.3 billion in grants and €12.7 billion in loans, as per the 2021 Draft Budgetary
Plan). The amount for the MFF is €1,100 billion, with approximately €40 billion earmarked for Greece.
However, any measures by monetary authorities may be insufficient in the future, which could have a material
adverse effect on the Group’s results of operations, financial condition and/or liquidity.

If the COVID-19 pandemic is prolonged, worsens or there are further waves of outbreaks, or other diseases emerge
that give rise to similar effects, this could have a further adverse impact on the global economy and/or financial
markets and, in turn, adversely impact the Group’s business, financial results and operations.

See also “Trend Information—Impact of the COVID-19 pandemic”.

3. Recessionary pressures in Greece have had and may continue to have an adverse effect on the Group’s
business.

The Group’s business activities are dependent on demand for its banking, finance and financial products and
services offered, as well as on customers’ capacity to repay their obligations, which have been adversely affected
by the COVID-19 pandemic. The levels of savings and credit demand are heavily dependent on customer
confidence, employment trends and the availability and cost of funding.

During the period between 2008 and 2016 the decline in GDP and protracted recession in Greece resulted in
significantly reduced disposable income, spending and debt repayment capacity in the Greek private sector. This
led to further increases in NPLs, impairment charges on our loans and other financial assets, decreased demand for
borrowings in general and increased deposit outflows.

The uncertainty created by the prolonged financial crisis in Greece and doubts as to the ability of the Greek
economy to recover resulted in a significant outflow of deposits in the Greek banking sector of approximately €37
billion from 31 December 2014 to 31 December 2015 (Source: Bank of Greece).

The Bank’s NPL ratio (defined as NPLs divided by gross loans at the end of the relevant reference period) stood at
31% as of 31 March 2021. The decline in loan portfolios, in combination with a high NPL ratio, may result in
decreased net interest income, and this could have a material adverse effect on the Group’s business, financial
condition, results of operations and prospects.

The Bank of Greece also assesses NPEs based on the European Banking Authority (“EBA”) standards in order to
monitor Greek banks’ NPEs. The Bank’s NPE ratio amounted to 43% as of 31 March 2021.

In response to the COVID-19 pandemic, Greek banks, including the Bank, offered payment moratoria to their
borrowers, with a temporary prudential flexibility put in place by regulators. According to the data submitted by
the Greek systemic banks as of 31 December 2020, €27.6 billion of loans have been covered by the non-legislative
moratoria put in place by servicers and banks for debtors affected by the COVID-19 pandemic. According to the
Bank of Greece, the balance of these loans was less than € 4 billion as of 31 December 2020 as most of the moratoria
had expired (Source: Bank of Greece). The moratoria have so far mitigated the impact of the COVID-19 pandemic
on the Greek banks’ asset quality, as supervisory guidance allowed public and private moratoria announced and
applied before 30 September 2020 not to be automatically classified as forbearance measures. As of 31 September
2020, the Bank had offered moratoria to performing clients amounting to €5.4 billion in Greece. The large share of
the performing loan book under moratoria points to a significant risk of future loan reclassifications to non-
performing status, leading to increased provisioning needs and deteriorating asset quality ratios when such
moratoria expire. The expected NPE inflows from moratoria expirations in 2021 are expected to reach €0.8 billion
Please also refer to “Trend Information - Impact of the COVID-19 pandemic” and “Profit Forecasts”.
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We have implemented a troubled assets management plan to reduce NPL/NPE volume. Nevertheless, the
implementation of such strategy (as described in more detail under “Group’s Business Overview — Other Activities
— NPEs Managing Measures & Strategies”) is affected by a number of external and systemic factors and there is
no guarantee such a programme will be effective, especially given the risk of future loan reclassifications to non-
performing status (leading to increased provisioning needs and deteriorating asset quality ratios).

Volatile macroeconomic conditions, coupled with low consumer spending and business investment, which may be
further exacerbated by the COVID-19 pandemic, may adversely affect the value of assets collateralising secured
loans, including houses and other real estate. Such a decline could result in impairment of the value of our loan
assets or an increase in the level of NPLs and NPEs, either of which may have a material adverse effect on the
Group’s business, financial condition, results of operations and prospects.

4. Political, geopolitical and economic developments could adversely affect our business and operations.

External factors, including political, geopolitical, and economic developments in the Hellenic Republic and the
region may negatively affect our business, operations, and prospects in and outside of Greece. Our financial
condition and results of operation may be adversely affected by various events outside of our control, including but
not limited to:

e  changes in government and economic policies;

e  political instability, military conflicts or geopolitical tensions that impact South-Eastern Mediterranean
Europe and/or other regions, including tensions between Greece and Turkey;

e  changes in the level of interest rates set by the ECD;

e regulations and directives relating to the banking and other sectors; and

e  Taxation and other political, geopolitical, economic or social risks affecting our business development.

1.1.3. Risks relating to funding

1. The Group has limited sources of liquidity, which are not guaranteed and the cost of which may increase
materially.

The recent economic recession in Greece has adversely affected the Group’s credit risk profile, which has from
time to time restricted the Group from obtaining funding in the capital markets, and increased the cost of such
funding and the need for additional collateral requirements in repurchase contracts and other secured funding
arrangements, including those with the Eurosystem. Although access to capital markets has gradually been
reinstated over the last few years, concerns relating to the on-going impact of current economic conditions,
especially in the post-COVID-19 era, and potential delays in the completion by the Hellenic Republic of key
structural reforms (as part of its post-ESM Programme commitments) may restrict the Bank’s ability to obtain
funding in the capital markets in the medium term.

The Bank’s principal sources of liquidity are (i) its deposit base, (ii) Eurosystem funding via the Targeted Longer-
term Refinancing Operations (“TLTROs”) with the ECB and (iii) repurchase securities agreements (“repos”) with
major foreign financial institutions. ECB funding and repos with financial institutions are collateralised by high
quality liquid assets, such as European Financial Stability Fund (“EFSF”) bonds, EU sovereign bonds, Greek
government bonds and Treasury Bills (“‘T Bills™), as well as by other assets, such as highly rated corporate loans,
covered bonds and asset backed securities issued by the Bank. As of 24 June 2020, the Bank had fully repaid the
ECB its TLTRO II participation (€3.1 billion) and participated in the TLTRO III operation (€11.9 billion). As of
31 March 2021, the Bank’s total Eurosystem funding was €12.9 billion. Any change in the terms of TLTRO III
could affect the Bank’s liquidity position and cost. Although the Bank’s liquidity position has improved, with no
dependence on emergency liquidity assistance (“ELA”) since February 2019, there can be no assurance that the
Bank’s funding needs will continue to be met by, or that it will continue to have access to, Eurosystem funding in
the future.

In addition, deposit outflows could have a material adverse impact on the Bank’s deposit base and on the amount
of the Bank’s ECB and ELA eligible collateral, which could have a material adverse impact on the Group’s liquidity
and the Group’s access to Eurosystem funding in the future, which may in turn threaten the Bank’s ability to
continue as a going concern.

Furthermore, the liquidity the Bank is able to access from the ECB or ELA may be adversely affected by changes
in ECB and Bank of Greece rules relating to collateral. If the ECB or the Bank of Greece were to revise their
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respective collateral standards, remove asset classes from being accepted, or increase the rating requirements for
collateral securities such that certain instruments were no longer eligible to serve as collateral with the ECB or the
Bank of Greece, or the credit rating of the Hellenic Republic is downgraded, the Bank’s access to these facilities
could be diminished and the cost of obtaining such funds could increase.

2. An accelerated outflow of funds from customer deposits could cause an increase in the Bank’s costs of
funding and have a material adverse effect on the Bank’s business, financial condition, results of operations
and prospects.

Historically, one of the Bank’s principal sources of funds has been customer deposits. If depositors withdraw their
funds at a rate faster than the rate at which borrowers repay their loans, or if the Bank is unable to obtain the
necessary liquidity by other means, it would be unable to maintain its current levels of funding without incurring
significantly higher funding costs, having to liquidate certain assets or increasing its Eurosystem borrowings.

The on-going availability of customer deposits to fund the Bank’s loan portfolio is subject to potential changes in
certain factors outside the Bank’s control, such as depositors’ concerns relating to the economy in general, the
financial services industry or the Bank specifically, an increasing tax burden thus leading depositors to use their
funds (and subsequently decrease their deposits), increased competition by Greek and foreign banks through
internet deposit products, perceived risks relating to bail-in measures and the availability and extent of deposit
guarantees. Any of these factors separately or in combination could lead to a sustained reduction in the Bank’s
ability to access customer deposit funding on appropriate terms in the future, which would impact the Bank’s ability
to fund its operations and meet its minimum liquidity requirements and have an adverse effect on the Bank’s
business, financial condition, results of operations and prospects.

1.1.4. Risks relating to Regulation

1. The Group is subject to extensive and complex regulation, which is the subject of ongoing change and reform
in each jurisdiction in which it operates, imposing a significant compliance burden on the Group and increasing
the risk of non-compliance.

The Group is subject to financial services laws, regulations, administrative actions and policies in each jurisdiction
in which it operates. All of these regulatory requirements are subject to change, particularly in the current market
environment, where there have been unprecedented levels of government intervention and changes to the
regulations governing financial institutions. In response to the global financial crisis, national governments as well
as supranational groups, such as the EU, have been considering and implementing significant changes to current
bank regulatory frameworks, including those pertaining to capital adequacy, liquidity and scope of banks’
operations. For example, significant amendments to Regulation (EU) No 575/2013, Directive 2014/59/EU and
Regulation (EU) No 806/2014 were published in the Official Journal of the EU in June 2019. The amendments to
Regulation (EU) No 575/2013 introduced by virtue of Regulation (EU) 2019/876 will be directly applicable as of
28 June 2021, subject to certain exceptions, with further amendments introduced by Regulation (EU) 2020/873 to
mitigate the economic effects of the COVID-19 pandemic. Moreover, Directive (EU) 2019/878, which amends
Directive 2013/36/EU, has recently been transposed into Greek law by virtue of Greek law 4799/2021.

Compliance with new requirements may also restrict certain types of transactions, affect the Group’s strategy and
limit or adversely affect the way in which the Group prices its products, any of which could have a material adverse
effect on the Group’s business, financial condition, results of operations and prospects.

As regulation becomes increasingly complex, the risk of non-compliance with applicable regulation increases.
Actual or perceived non-compliance with applicable regulation could result in litigation or regulatory investigation,
either of which could result in sanctions, monetary or otherwise. Any such sanctions could have a material adverse
effect on the Group’s business, financial condition, results of operations and prospects. Moreover, any
determination (by a regulator or otherwise) that the Group has not complied with applicable regulation may have
an adverse effect on the Group’s reputation.

2. The Group and the Bank are required to maintain minimum capital ratios, and changes in regulation may
result in uncertainty about their ability to achieve and maintain required capital levels and liquidity.

The Group and the Bank are required by their regulators to maintain minimum capital ratios — see “Regulation and
supervision of banks in Greece— Capital Adequacy Framework”. These required levels may increase in the future,
for example pursuant to the supervisory review and evaluation process (“SREP”) as applied to the Bank. In
addition, the manner in which the requirements are applied may adversely affect the Group and/or the Bank’s
capital ratios.
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The Bank, its regulated subsidiaries and its branches are subject to the risk of having insufficient capital resources
or a lack of liquidity to meet the minimum regulatory capital and/or liquidity requirements set by their regulators.
In addition, those minimum regulatory capital requirements are likely to increase in the future and the methods of
calculating capital resources may change, including in ways that result in the Bank or the Group’s capital ratios
being worse than under the existing methodology for calculating them. The SSM could introduce risk-weighted
asset (“RWA”) floors (as it has done in other jurisdictions), and further harmonisation of booking of RWAs could
increase the risk weighting of exposures. In addition, proposals have been discussed that would cap the amount of
sovereign bonds banks could hold, or assign risk weights to sovereign bond holdings, which could require banks
to raise additional capital.

For example, under HAPS, introduced by virtue of Law 4649/2020, the Greek Government grants its irrevocable
and unconditional guarantee in favour of the senior notes issued in the context of securitization structures and
submitted in the scope of HAPS. The prudential regulator has communicated that such senior notes with the benefit
of the Greek State guarantee will receive a 0% risk weighting. We have retained the whole of the senior notes
issued under our Project Galaxy for the securitization of NPE, which has been submitted under the HAPS and
received the State irrevocable and unconditional guarantee. Nevertheless, there can be no assurance that such
regulatory treatment will be retained in the future or a higher risk weighting, in the light of any adverse
microeconomic developments causing underperformance of the securitization structures, will be retained.

Likewise, we are obliged under applicable regulations to retain a certain liquidity coverage ratio — see “Regulation
and supervision of banks in Greece— Capital Adequacy Framework — Liquidity Requirements”. Such liquidity
requirements may come under increased scrutiny and may place additional stress on the Group’s liquidity demands
in the jurisdictions in which it operates. Compliance with new requirements may increase our regulatory capital
and liquidity requirements and costs, disclosure requirements, restrict certain types of transactions, affect its
strategy and limit or require the modification of rates or fees that are charged on certain loan and other products,
any of which could lower the return on the Group’s investments, assets and equity. Any of these factors may result
in the need for additional capital for the Group. If the Group is not able to meet its capital requirements by raising
funds from the capital markets, it may need to seek additional funding by means of state aid and/or the applicable
resolution authority, thereby increasing the likelihood that the shareholders will be subject to limitations on their
rights and/or incur significant losses in their investments, inter alia by operation of the applicable provisions of the
BRRD Law and the HFSF Law — see further “Regulation and supervision of banks in Greece - Recovery and
resolution of credit institutions/The HFSF" .

3. Negative results in the Group’s stress testing may have an adverse effect on the Group’s funding cost or the
public’s confidence in the Group and, consequently, may adversely affect its business, financial condition,
results of operations and prospects.

The EBA conducts stress tests in order to evaluate the capital base of EU banks and identify potential capital
shortfalls. Stress tests analysing the European banking sector have been, and the Bank anticipates that they will
continue to be, published by national and supranational regulatory authorities. For example, on 30 July 2020 the
Board of Supervisors of the EBA agreed on the tentative timeline and sample for the 2021 EU-wide stress test. The
exercise launched on 29 January 2021 and its results are expected to be published at the end of July 2021.

Asset quality reviews and stress testing exercises in countries where the Group operates may result in additional
capital requirements. In addition, a loss of confidence in the banking sector following the announcement of any
stress tests that take place from time to time regarding the Group or the Greek banking system as conducted in
accordance with the legislative framework in force, or a market perception that any such stress tests are not rigorous
enough, could also have a negative effect on the Group’s cost of funding and may thus have a material adverse
effect on its results of operations and financial condition.

4. The Bank Recovery and Resolution Directive may have a material adverse effect on the Group’s and the
Bank’s business, financial condition, results of operations and prospects.

Directive 2014/59/EU, as amended by Directive (EU) 2019/879 and as may be further amended from time to time
(the “BRRD”), sets out rules designed to harmonise and improve the tools for dealing with bank crises across the
EU to ensure that shareholders, creditors and unsecured depositors mandatorily participate in the recapitalisation
and/or the liquidation of troubled banks. The BRRD has been implemented in Greece by virtue of Greek law
4335/2015, as amended and currently in force (the “BRRD law”) and in the other EU countries in which the Group
has banking operations.
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Where a financial holding company and/or a credit institution (such as the Bank) is determined to be failing or
likely to fail (as contemplated by the BRRD) and there is no reasonable prospect that any alternative solution would
prevent such failure, various resolution actions are available to the relevant regulator under the BRRD comprising
the asset separation tool, the bridge institution tool, the sale of business tool and the bail-in tool. These resolution
actions are described under “Regulation and supervision of banks in Greece — Recovery and resolution of credit
institutions — Resolution tools”.

Should we be determined to be failing or likely to fail (as contemplated by the BRRD), the application of certain
of the resolution tools under the BRRD could result in the removal of our or the Bank’s Board of Directors and
management team, which could adversely affect the Group’s business, financial condition, results of operations
and prospects. Other resolution tools of the Greek BRRD Law could result in our Ordinary Shares or the shares of
Alpha Bank being written down or cancelled by the competent resolution authority. In such case the holders of the
Ordinary Shares could incur a partial or total loss of their investment. See also “Regulation and supervision of
banks in Greece —Recovery and resolution of credit institutions”.

The BRRD prescribes minimum requirements for own funds and eligible liabilities in the EU legislation
(“MREL”). The MREL framework provides that there should be sufficient loss-absorbing and recapitalisation
capacity available in resolution of any credit institution to implement an orderly resolution that minimises any
impact on financial stability, ensures the continuity of critical functions, and avoids exposing taxpayers (public
funds) to loss. The Single Resolution Board (“SRB”) has been authorised to calculate and determine the level of
MREL for each EU systemic credit institution (including the Bank).

On 15 April 2021, Alpha Bank received a communication from the Single Resolution Board (SRB) regarding the
binding Minimum Requirement of Own Funds and Eligible Liabilities (MREL). The requirements are based on the
Bank Recovery and Resolution Directive (“BRRD2”), which was transposed under Greek law 4799/2021 on 18
May 2021.

The SRB decision is based on a single point of entry resolution strategy.

According to the SRB decision, Alpha Bank needs to meet from 1 January 2026 on a consolidated basis the
following MREL requirements, namely 22.76% of Total Risk Exposure Amount (TREA) and 5.91% of Leverage
Exposure (LRE). The communication also sets out the interim MREL requirements that must be met from 1 January
2022, namely 14.02% of TREA and 5.91% of LRE.

The MREL ratio expressed as a percentage of RWAs does not include the Combined Buffer Requirement (CBR),
currently at 3% and expected to increase to 3.25% on 1 January 2022. With regard to the requirement for a minimum
amount of own funds and subordinated eligible liabilities (the “Subordinated MREL Requirement”), the SRB
has decided that no subordination requirement applies to Alpha Bank.

If the market conditions are limited, these could adversely affect the Bank’s ability to comply with the SRB’s
requirements or could result in the Bank issuing MREL at very high costs, which could adversely affect the Bank’s
business, financial condition, results of operations and prospects.

If the Group fails to meet its combined buffer requirement (which will also be considered in conjunction with its
MREL resources), resolution authorities have the power to prohibit certain distributions under BRRD Law.

The SRB’s resolution powers (as the competent resolution authority under the BRRD) may also affect the
confidence of the Bank’s depositor’s base and so may have a significant impact on the Group’s results of operations,
business, assets, cash flows and financial condition, as well as on the Group’s funding activities and the products
and services it offers.

1.1.5. Risks relating to credit and other financial risks

1. Wholesale borrowing costs and access to liquidity and capital may be negatively affected by any future
downgrades of the Hellenic Republic’s credit rating.

The capacity of the Hellenic Republic to maintain its credit ratings is an important element of its economic and
financial recovery, and financial conditions in the private sector will, to a significant extent, depend on such credit
ratings. However, there is still considerable uncertainty surrounding the prospective pace of improvement in
Greece’s sovereign rating.
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Downgrades of the Hellenic Republic’s rating could occur, for example, as a result of the deterioration of the
country’s public finances due to COVID-19, or in the event of uncertainty regarding the country’s commitment or
ability to complete all fiscal reforms or meet other related obligations within the expected timeframe. Should any
downgrades occur or rating outlooks turn negative, the financing costs of the Hellenic Republic would increase and
its access to capital markets could be disrupted, with negative effects on the cost of capital for Greek banks
(including the Bank) and the Group’s business, financial condition and results of operations. Downgrades of the
Hellenic Republic’s credit rating could also result in a corresponding downgrade in the Bank’s credit rating and,
as a result, increase wholesale borrowing costs and the Group’s access to liquidity, which could adversely affect
the Group’s business and results of operations.

2. Deteriorating asset valuations resulting from poor market conditions may adversely affect the Group’s
business, financial condition, results of operations and prospects.

The ongoing global economic slowdown and economic crisis in Greece since 2008 has resulted in an increase in
NPEs and significant changes in the fair values of the Group’s financial assets. A substantial portion of the Group’s
loans to corporate and individual borrowers is secured by collateral such as real estate, securities, vessels, term
deposits and receivables. In particular, as mortgage loans are one of the Bank’s principal assets, the Group is
currently highly exposed to developments and volatility in real estate markets, especially in Greece.

Under the unprecedented conditions created by the COVID-19 pandemic, there have been significant changes in
the real estate market, several of which are expected to remain and affect market balances, even in the long run,
despite the fact that the impact of the current health crisis has not yet been fully reflected in real estate prices and
their trends. In particular, property prices have been adversely affected by, amongst other things, weak credit flows,
oversupply in low demand areas and a high unemployment rate (15.8% in December 2020 (EL.STAT., Labour
Force Survey, Monthly data, Press Release, December2020)). Fluctuations in the real estate market affects the
value of our real estate collateral.

A further decline in the value of collateral may also result from deterioration of financial conditions in Greece or
the other markets where collateral is located. In addition, failure to recover the expected value of collateral may
expose the Bank to losses. Greek law 4605/2019 offers limited protections to borrowers (individuals) who have
pledged their primary residence as collateral. For a detailed description, see “Regulation and supervision of banks
in Greece —Extrajudicial debt settlement mechanism - Settlement of amounts due by over-indebted individuals
under Law 3869/2010—protection of main residence of the debtor”. This may also limit the Bank’s ability to
recover collateral.

In addition, an increase in financial market volatility or adverse changes in the marketability of our assets could
impair its ability to value certain of the Group’s assets and exposures. The value ultimately realised in liquidating
asset security will depend on its fair value determined at that time, which may be materially different from its
current market value. Any decrease in the value of such assets and exposures could require us to recognise
additional impairment charges, which could adversely affect our business, financial condition, results of operations
and prospects, as well as capital adequacy.

1.1.6. Risks relating to operations outside the Hellenic Republic
1. The Group conducts international activities outside of Greece.

In addition to the operations in the Hellenic Republic, the Group has operations in Albania, Cyprus, Romania, the
United Kingdom and Luxembourg. The Group’s operations in Cyprus and Romania are the Group’s largest/most
significant operations outside of the Hellenic Republic, accounting for 6.4% and 5.3%, respectively, of the Group’s
total gross loans as of 31 March 2021. As of 31 March 2021, loans and advances to customers before allowance
for impairment losses relating to the Group’s international operations in South Eastern Europe (Albania, Cyprus
and Romania) amounted to €6.1 billion and due to customers amounted to €5.1 billion. The Group’s South Eastern
Europe operations are exposed to the risk of adverse political, geopolitical, governmental or economic
developments, as well as to changes in the regulatory and legal framework in the countries in which it operates.

The majority of the Group’s South Eastern Europe operations are in economies in which the Group faces particular
operational risks and unpredictability including, amongst other things, deficit and inflation increases and
unexpected new legislation. Such factors could have a material adverse effect on the Group’s business, results of
operations and financial condition.
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The Group’s South Eastern Europe operations also expose the Group to foreign currency risk. A decline in the
value of the currencies in which the Group’s South Eastern Europe subsidiaries receive their income or value their
assets relative to the value of the euro may have an adverse effect on the results of operations and financial
condition. In addition, the economic crisis in Greece may materially adversely affect the Group’s South Eastern
Europe operations and increase depositors’ concerns in these countries, which may, in turn, affect their willingness
to continue to do business with the Bank’s international subsidiaries.

Although we have announced our intention to divest from our operations in the UK, Project Crown, and Albania,
Project Riviera, and we target to reach a binding agreement on these transactions by the end of 2021 (see “Profit
Forecasts”) there can be no assurance that transactions will be completed as per our targets or at all. Even if those
transactions are consummated, there is no assurance that we will be able to successfully realize the expected
business development or that the anticipated benefits (see “Capital Management™).

1.2 RISKS SPECIFIC TO THE MARKETS AND THE NEW SHARES
1. We may not be able to pay dividends to our shareholders.

If there are no distributable profits or distributable reserves, pursuant to the applicable provisions of law, as in force
from time to time, we are not allowed to pay dividends. For more information, on generally applicable restrictions
under Greek corporate law and other applicable restrictions to profit distributions, including dividend payments in
respect of our Ordinary Shares and payments in respect of capital stock of Greek credit institutions, see “Dividends
and Dividend Policy”.

Moreover, under the Greek law 3864/2010, as amended (the “HFSF Law”), neither Alpha Services and Holdings
S.A. nor the Bank may distribute more than 35% of their respective net profits, and the HFSF’s representative to
the Board of Directors of each of Alpha Services and Holdings S.A. and the Bank has a right to veto decisions
related to the distribution of dividends.

In addition, further to the recent amendments of Greek law 4261/2014, credit institutions, such as the Bank, are no
longer required to distribute a minimum dividend under the Greek law 4548/2018, while any distribution in kind
instead of cash, including, as the case may be, a distribution of Additional Tier 1 and Tier 2 capital instruments,
will be subject to prior approval by the Bank of Greece. Furthermore, pursuant to the ECB recommendation
ECB/2020/62, credit institutions shall exercise extreme prudence when opting for or paying out dividends or
performing share buy-backs to remunerate their shareholders. In case that the dividend distribution from the Bank
is limited or no dividend distribution takes place as per the above, the decision of Alpha Services and Holdings
S.A. to distribute dividends to its shareholders as well as the amount of such dividend, if any, could be substantially
affected, as Alpha Services and Holdings S.A. is a financial holding company with limited business activity and its
ability to distribute profits will mainly depend on the income received from the Bank. Currently applicable
legislation or legislation that may be enacted in the future, as well as existing and future regulatory
recommendations and guidelines, may prohibit us or limit our ability to make profit distributions, including the
payment of dividends on our Ordinary Shares in subsequent years.

2. The New Shares may be subject to the general bail-in tool or the non-viability loss absorption power pursuant
to the BRRD Law and can be affected by the implementation of the mandatory burden sharing measures
pursuant to the HFSF Law for the provision of extraordinary public financial support pursuant to Article 32,
paragraph 3(d)(cc) of the BRRD Law, which may result in their write-down or cancellation in full.

According to the BRRD Law, our Ordinary Shares, including the New Shares, and the shares of the Bank may be
subject to the general bail-in tool, which gives the competent resolution authority the power to write down or cancel
certain claims of unsecured creditors, such as shareholders. The bail-in tool may be imposed either as a sole
resolution measure or in combination with other resolution tools that may be imposed in case of the resolution of
the relevant failing entity and/or if such entity receives state-aid in the form of the Government Financial Support
Tool pursuant to Articles 56-58 of the BRRD Law (and, in particular with respect to a credit institution, Article 6b
of the HFSF Law). In addition to the above, the BRRD Law also provides for the non-viability loss absorption,
power of the competent resolution authority of Articles 59 ef seq. of the BRRD Law to permanently write down or
convert into equity capital instruments issued by the relevant entity, including CET1 instruments (which includes
ordinary shares), Additional Tier 1 and Tier 2 capital instruments (each as defined under the Regulation (EU)
575/2013, as amended (the “CRR”)) at the point of non-viability of the entity concerned and before any other
resolution action is taken, with losses taken in accordance with the priority of claims under normal insolvency
proceedings. Holders of our Ordinary Shares, including New Shares, may therefore result in losing some or all of
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their investment, if the value of the Ordinary Shares they hold is written down (up to zero) or cancelled, or if the
value of the shares of the Bank held by Alpha Services and Holdings S.A. is written down (up to zero) or cancelled.

In case of the HFSF granting extraordinary public financial support under Article 32, paragraph 3(d)(cc) of the
BRRD Law to the Bank, the mandatory burden sharing measures will be imposed by virtue of a Cabinet Act,
pursuant to Article 6a of the HFSF Law, on the holders of instruments of capital and other liabilities of the credit
institution receiving such support (the “Mandatory Burden Sharing Measures”) (see also “Regulation and
supervision of banks in Greece —Recovery and resolution of credit institutions). The Mandatory Burden Sharing
Measures include the absorption of losses by existing subordinated creditors by the writing down of the nominal
value of their claims. Absorption of loss by shareholders of the credit institution, so that the equity position of the
credit institution becomes zero, is implemented by way of a resolution of the competent corporate body of the credit
institution on the decrease of the nominal value of the shares. In such case, Alpha Services and Holdings S.A., may
result in losing some or all of its investment in the Bank pursuant to the application of the Mandatory Burden
Sharing Measures.

Based on the above, the exercise of any bail-in tool or the non-viability loss absorption power under the BRRD
Law or the implementation of the Mandatory Burden Sharing Measures pursuant to the HFSF Law (as the case
may be) could result to the loss of part or all of your investment. Furthermore, the mere suggestion of the exercise
or implementation of such tools or powers, as the case may be, could also materially adversely affect the price or
value of our Ordinary Shares, including the New Shares.

3. The circumstances under which the relevant resolution authority would take any bail-in action pursuant to
the BRRD Law or future legislative or regulatory proposals are vague and such uncertainty may adversely affect
the value of our Ordinary Shares, including the New Shares.

The conditions for the submission of a credit institution, such as the Bank, or its parent entity, such as Alpha
Services and Holdings S.A., to resolution and the activation of the relevant powers of the relevant resolution
authority, are set in Articles 32 and 33 of the BRRD and the BRRD Law.

Such conditions include the determination by the relevant resolution authority that (i) the relevant entity is failing
or is likely to fail; (ii) no reasonable prospect exists that any of the alternative private sector measures (including
the write-down of capital instruments and eligible liabilities) would prevent the failure; and (iii) a resolution action
is necessary in the public interest, whilst the resolution objectives would not be met to the same extent by the
winding-up of the relevant entity pursuant to normal insolvency proceedings.

Such conditions, however, are not further specified in the applicable law and so their satisfaction is left to the
determination and discretion of the relevant resolution authority, although guidelines of the European Banking
Authority on the circumstances under which an institution shall be considered as “failing or likely to fail” have
been published. Such uncertainty may affect the market perception as to whether a credit institution or its parent
company meets or not such conditions and as such it may be subjected to resolution tools. This may have a material
adverse impact on the value of our Ordinary Shares, including the New Shares.

In addition, if any bail-in action is taken, interested parties, such as creditors or shareholders, may raise legal
challenges. Further, any steps, powers or action under the BRRD Law (whether actually, or purported to be, taken
or exercised) which are not consistent with BRRD, even if valid under the BRRD Law or other Greek laws, may
also be susceptible to challenge. If any litigation takes place in relation to bail-in actions (whether actually, or
purported to be, taken) and such actions are declared void or ineffective and additional actions need to be taken,
including reversal of any bail-in action that is challenged, this may negatively affect liquidity and valuation, and
increase the price volatility of our securities, including the New Shares.

4. We may in future issue new Ordinary Shares, which may dilute shareholders’ participation.

If a further share capital increase is approved abolishing or restricting the pre-emption rights of existing
shareholders, or with respect to a share capital increase with pre-emption rights, the existing shareholders choose
not to subscribe for new Ordinary Shares or are unable due to other restrictions to subscribe, the issuance of such
Ordinary Shares may be dilutive to shareholders and could have an adverse effect on the market price of our
Ordinary Shares.
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5. Application of the current legal framework on deferred tax credits may lead to a significant reduction and/or
elimination of our shareholding in the Bank, and this would have a material adverse effect on the value of our
Ordinary Shares, including the New Shares.

Greek law allows for the conversion of certain DTAs into directly enforceable credits against the Greek state.
Certain DTAs could be converted into DTCs under Article 27A of Law 4172/2013, as currently in force. See also
“Deferred Tax Assets (DTAs)” for a description of the relevant Greek law provisions and DTA and DTC treatment
by the Group.

From a regulatory capital perspective, DTAs are typically deducted in the calculation of the Common Equity Tier
1 capital as there is no guarantee that they will be realised, such realisation depending on our future profitability.
However, DTAs that are converted to DTCs would not rely on the future profitability of the Group and therefore
receive different regulatory capital treatment—these are not deducted in the calculation of the Common Equity
Tier 1 capital but attract a risk weighting of 100% pursuant to Article 39 of Regulation 2019/876 (“CRR II"). In
contrast, DTAs that are not converted to DTCs receive limited regulatory capital recognition. In particular, only
DTAs that, inter alia, arise from temporary differences (e.g., allowance for credit losses) are recognised. These
DTAs, together with significant investments in the common shares of unconsolidated financial institutions (e.g.,
banks, insurance etc.), have a combined 17,65% capped impact on our Common Equity Tier 1 capital. This
threshold is calculated prior to the deduction of such DTAs, and significant investments in the form of common
shares, but after application of all other regulatory adjustments applied in the calculation of the Common Equity
Tier 1 capital. If the regulations governing the use of DTCs as part of the Group’s regulatory capital change, this
will adversely affect the Group’s capital base and consequently its capital ratios.

If the corresponding income tax liability for the year where the loss is recorded is not sufficient to offset the DTCs
in full, the remaining non-offsetable DTCs held by the respective bank give rise to a direct refund claim against the
Greek state, payable in cash or cash equivalents. In such a case, a special reserve equal to 100% of the above
mentioned claim will be created exclusively for a share capital increase and the bank must issue in favour of the
Greek state, against no consideration, securities giving the right to acquire ordinary shares (the “Right to Equity
Securities”). The Right to Equity Securities entitles the Greek state to acquire ordinary shares of the respective
bank of a total market value equal to 100% of the non-offsetable DTCs before set-off against income tax. The
exercise of the Right to Equity Securities is effected against no consideration and against the capitalisation of the
relevant special reserve created by the respective bank. The Right to Equity Securities may entitle the holder thereof
to acquire ordinary shares of the bank at par or above par and are freely transferable. Within a reasonable time after
the issuance of the Right to Equity Securities the existing shareholders of the bank have a call option to acquire the
Right to Equity Securities pro rata to their percentage participation in the share capital of the bank at the time that
the Right to Equity Securities were issued. The conversion mechanism (DTA to DTC) is also triggered in case of
bankruptcy, resolution, liquidation or special liquidation of the bank, as provided for in applicable Greek or EU
legislation, as the latter has been transposed into the Greek legislation.

If a Right to Equity Securities is issued, and the Greek state exercises such Right to Equity Securities in respect of
the Bank, this may result in a significant reduction and/or elimination of our existing shareholding therein, and this
would have a material adverse effect on the value of our Ordinary Shares, including the New Shares.

6. The market price of our Ordinary Shares may be negatively affected by additional sales of Ordinary Shares
by current shareholders or shareholders following the Combined Offering.

The market price of our Ordinary Shares may be negatively affected by additional sales of Ordinary Shares
following the Combined Offering.

The public trading market price of our Ordinary Shares may decline below the offering price. Should that occur
investors will suffer an immediate unrealised loss as a result. We cannot assure investors that, after they subscribe
for the New Shares, they shall be entitled to sell them at a price equal to or greater than the offering price. Moreover,
until the New Shares are credited with the ATHEXCSD securities accounts designated in the relevant subscription
forms upon completion of the Combined Offering, investors will be unable to sell New Shares at all.

The admission to listing and trading of the New Shares on the ATHEX depends on the provision of certain
documents by us, including the approval by the Ministry of Development and Investments of an amendment to our
Articles of Association reflecting the increase of our share capital, and the review and approval of such documents
by the ATHEX. As a result, the admission of the New Shares to listing and trading on the ATHEX may not take
place when anticipated.
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The sale of a substantial number of our Ordinary Shares in the market before or after the Combined Offering, or
the perception that such sales may occur, could negatively affect the market price of our Ordinary Shares.

7. The New Shares may be subject to market price volatility and the market price of the New Shares may decline
disproportionately in response to developments that are unrelated to our operating performance.

The offering price is not indicative of the market price of the New Shares following to listing and trading on the
ATHEX. The market price of the New Shares may be volatile and subject to wide fluctuations. The market price
of the New Shares may fluctuate as a result of a variety of factors, including, but not limited to, those referred to in
these Risk Factors, as well as period to period variations in operating results or changes in revenue or profit
estimates by the Group, industry participants or financial analysts. The market price could also be adversely
affected by developments unrelated to the Group’s operating performance, such as the operating and share price
performance of, or the potential application of resolution measures to or potential litigation against, other credit
institutions or financial holding companies that investors may consider comparable to the Group, speculation about
the Group in the press or the investment community, unfavourable press, strategic actions by competitors (including
acquisitions and reorganisations), changes in market conditions, regulatory changes and broader market volatility
and movements, including in relation to the COVID-19 pandemic. Any or all of these factors could result in material
fluctuations in the price of New Shares, which could lead to investors receiving back less than they invested or a
total loss of their investment.
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REGISTRATION DOCUMENT
2. STATUTORY AUDITORS

Our annual audited consolidated financial statements as at and for the year ended 31 December 2020 were
prepared in accordance with the International Financial Reporting Standards as adopted by the EU (“IFRS”)
and audited by Mrs. Alexandra Kostara (Reg. No. SOEL 19981) of Deloitte Certified Public Accountants
S.A.(Reg. No. SOEL E120). Our annual audited consolidated financial statements as at and for the year ended
31 December 2020 were approved by the Board of Directors of Alpha Holdings (former Alpha Bank S.A.) on
23 March 2021. The audit report of Deloitte Certified Public Accountants S.A. on these financial statements
which form part thereof, and must be read in conjunction therewith, are available on our website
(https://www.alphaholdings.g1/-/media/alphaholdings/files/apotelesmata/20210323-fy-oikonomikes-
katastaseis-en.pdf).

Our condensed consolidated interim financial statements as at and for the three months ended 31 March 2021
were prepared in accordance with the International Financial Reporting Standards as adopted by the EU
(“IFRS”) and applicable to Interim Financial Reporting (International Accounting Standard “IAS” 34) and
reviewed by Mrs. Alexandra Kostara (Reg. No. SOEL 19981) of Deloitte Certified Public Accountants
S.A.(Reg. No. SOEL E120). Our condensed interim consolidated financial statements as at and for the three-
month period ended 31 March 2021 were approved by the Board of Directors of Alpha Holdings (former
Alpha Bank S.A.) on 23 May 2021. The review report of Deloitte Certified Public Accountants S.A. on these
financial statements which form part thereof, and must be read in conjunction therewith, are available on our
website (https://www.alphaholdings.gr/-/media/alphaholdings/files/apotelesmata/q12021/20210524-q1-
oikonomikes-katastaseis-en.pdf).
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3. INFORMATION ABOUT THE ISSUER

Alpha Holdings was incorporated in Greece in 1879 when Ioannis F. Kostopoulos founded a trading company
which also conducted banking and currency trading in Kalamata, Greece. The banking branch of this company was
transformed in a société anonyme in 1918 under the name “TRAPEZA KALAMON S.A.”. In 1924 the company
moved its registered seat to Athens and was renamed “TRAPEZA ELLINIKIS EMPORIKIS PISTEOS S.A.” In
1947, the company again changed its name to “TRAPEZA EMPORIKIS PISTEOS S.A.” In 1972 it was renamed
as “TRAPEZA PISTEOS S.A.”, and in 1994 it became “ALPHA TRAPEZA PISTEOS”. In March 2000, following
its merger with loniki Bank, the company was renamed “ALPHA BANK?”. The ordinary shares of the former Alpha
Bank S.A. have been listed on the ATHEX since 1925.

Following the Hive Down on 16 April 2021, the former Alpha Bank S.A. ceased to be a credit institution within
the meaning of Greek law 4261/2014, as amended and in force (the “Banking Law”), retained activities, assets
and liabilities not related to core banking activities and changed its corporate name to “Alpha Services and Holdings
S.A.”. Alpha Services and Holdings S.A. (i) holds 100% of the share capital of the newly-formed credit institution
incorporated under the corporate name “Alpha Bank S.A.”, which substituted the former Alpha Bank S.A. by way
of universal succession to all the transferred assets and liabilities related to the core banking operations of the
former Alpha Bank S.A., and (ii) is the direct or indirect, ultimate parent holding company for all other companies
that, prior to the Hive Down, comprised the “Group” ( as described in “Group’s Business Overview”).

Following the transposition of Directive 2019/878/EU (“CRD V”) into Greek law and according to the provisions
of Article 22A of the Banking Law, introduced by virtue of Greek law 4799/2021, Alpha Holdings, is required to
seek approval by ECB and the Bank of Greece in order to act as EU parent financial holding company of the Group.
We intend to file an application for the requisite approval in accordance with the process stipulated in the Banking
Law , which we expect would be granted subject to the fulfilment of the relevant operational and organisational
requirements as outlined under “Regulation and supervision of banks in Greece —Prudential supervision of
financial holding companies”.

Alpha Services and Holdings S.A. (former Alpha Bank S.A.) with a distinctive title “ALPHA SERVICES AND
HOLDINGS?”, is registered in Greece (General Commercial Registry number 000223701000) and has its registered
office at 40 Stadiou Street, 102 52 Athens, Greece. The telephone number is +30 210 326 0000. Our website is
https://www.alphaholdings.gr. It operates as a société anonyme under Greek Codified Law 4548/2018. The LEI
(Legal Entity Identifier) is 5299009N55YRQC69CNO8. This website address is included in this Prospectus as an
inactive textual reference only. The information and other content appearing on our website are not part of this
Prospectus.

This section summarises the material provisions of the Articles of Association, the material rights attached to our
Ordinary Shares under Greek corporate law and the Articles of Association. This description is only a summary of
provisions and does not describe exhaustively all relevant provisions of Greek corporate or other law and/or of the
Articles of Association. In respect of the latter, it is qualified in its entirety by reference to the full text of the
Articles of Association, which is available on Alpha Holdings’ website (file https://www.alphaholdings.gt/-
/media/alphaholdings/files/genikes-syneleysis/2021/20210216-katastatiko-en.pdf).

Scope of business

Pursuant to the Articles of Association, Alpha Holdings’ business scope is the following:

(1 (a) the direct and indirect participation in domestic and/or foreign companies and undertakings that
already exist or to be established, of any form and object whatsoever,

(b) the design, promotion and distribution of insurance products in the name and on behalf of one or
more insurance undertakings in the capacity of insurance agent in accordance with the applicable
legislation,

(©) the provision of supporting accounting and tax services to affiliated companies and third parties
as well as the elaboration of studies on strategic and financial management and

(d) the issuance of securities for raising regulatory capital.

2) In order to serve the scope of business described in par. (1) above, Alpha Holdings may in particular:
(a) establish branches in Greece or abroad, subsidiaries or undertakings and form joint ventures in

Greece or abroad;
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(®)
(©
(d)

participate in any company or undertaking of any form whatsoever, newly established, operating
or not in Greece or abroad;

cooperate in any way and conclude any kind of agreements with any natural or legal person or
organization; and

guarantee and issue letters of guarantee in favor of companies in which it participates, and/or
provide loans or credit of any form to the companies in which it participates as well as carry out
any kind of action, operation or transaction which, directly or indirectly, is pertinent,
complementary or auxiliary to serving its scope of business.
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4. GROUP’S BUSINESS OVERVIEW

4.1 Overview

The Group is a universal bank, offering a wide range of services including retail banking, corporate banking, asset
management and private banking, insurance distribution, investment banking and brokerage, treasury and real
estate management. The Group is active in Greece, its principal market, and in markets in South Eastern Europe
(Cyprus, Romania and Albania). The Group also maintains a presence in the United Kingdom, through its 100%
subsidiary Alpha Bank London Limited, (although its UK branch office was moved to Luxembourg in line with
the ECB/SSM Guidelines on UK’s withdrawal from the EU), Jersey and Luxembourg. Following the Hive Down,
Alpha Holdings is the parent company of the Group and, the Bank is 100% its subsidiary and its principal bank.

The Group’s client base comprises retail clients, small and medium-sized enterprises, self-employed professionals,
large corporations, high-net worth individuals, private and institutional investors and the Greek government.

The Group, through a national and international branch and ATM network, in combination with advanced online
and telephone channels, offers banking and financial services to its individual and corporate customers. These
features extend the Group’s presence across the domestic Greek market, as well as in the international markets in
which it operates.

As at 31 March 2021, we had total assets of €71.2 billion, total due to customers (including debt securities in issue
held by customers) of €43.6 billion and total net loans and advances to customers of €39.4 billion. As at 31 March,
2021, we maintained a total capital ratio of 18.3%, a Core Tier I ratio of 16.0%, a Common Equity Tier I ratio
of 16.0% (fully-loaded 14.2%), a tangible equity position of €7.4 billion, and total equity of €8.0 billion (see
however “Capital Management” on the impact on our regulatory capital as of 31.3.2021 from the sale and transfer
of the Galaxy junior and mezzanine notes). As at 31 March 2021, we had 10,514 employees, of which 6,319 in
Alpha Bank, 7 in Luxembourg, 1,191 in Greek subsidiaries and 2,997 in subsidiaries abroad and 499 branches of
which 316 in Alpha Bank, 1 in Luxembourg and 182 in subsidiaries abroad.

4.2 The banking sector in Greece
Economic development

Greece experienced a prolonged financial crisis from 2008 to 2016. The gradual recovery of Greek economic
activity from 2017 onwards continued until 2019, with real GDP growing by 1.9% on an annual basis, but came to
a sudden stop due to the COVID-19 pandemic and the counter-measures taken to limit its spread in 2020. In Greece,
many businesses temporarily closed and tourist receipts dropped sharply. The Greek economy, as an economy
highly dependent on services with a high share of tourism and retail trade in its GDP, was hit harder than other EU
countries by the shocks to external and domestic demand.

The recession in 2020 was 8.2%, significantly less pronounced than initially forecasted by domestic and
international institutions, driven mainly by the negative contribution of services exports. The fall in private
consumption also contributed negatively, whereas the decrease in imports of goods and services mitigated the
recession. However, despite the heavy losses, the Greek economy has shown resilience and ability for operational
adjustment to the new situation (Source: Bank of Greece, Governor’s Annual Report 2020, April 2021).

The timely and effective conduct of a countercyclical fiscal policy by the Greek government with the adoption of
measures of significant size and scope (amounting to 11.2% of GDP) aimed to preserve jobs, protect
entrepreneurship and boost domestic demand has reduced the adverse effects of the pandemic on the Greek
economy (Source: Bank of Greece, Governor’s Annual Report 2020, April 2021).

Performance of Greek banks

In the first nine months of 2020, the four largest Greek banks posted losses after taxes amounting to €688 million,
compared with profits in the corresponding period of 2019 (Source: Bank of Greece, Financial Stability Review,
Executive Summary, January 2021). In terms of capital adequacy, the CET1 ratio dropped to 14.6% and the Capital
Adequacy Ratio on a consolidated basis fell to 16.3%, from 16.2% and 17.3% in December 2019 respectively
(Source: Bank of Greece, Financial Stability Review, Executive Summary, January 2021). With a fully-loaded
impact from International Financial Reporting Standard 9 (IFRS 9), the CET1 and the Capital Adequacy Ratio
came to 12.1% and 13.9%, respectively (Source: Bank of Greece, Financial Stability Review, Executive Summary,
January 2021). However, more than half of banks’ capital, amounting to 54.5%, is accounted for by DTCs, which
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are expected to rise as a percentage of total bank capital under the current NPL reduction strategy. According to
Bank of Greece estimates, DTCs are expected to reach 75% of prudential own funds in the coming year,
notwithstanding any impact from the pandemic, which negatively affects the quality of banks’ prudential own
funds. (Source: Bank of Greece, Financial Stability Review, Executive Summary, January 2021).

Liquidity conditions have continued to improve in the Greek banking system, as private sector deposits amounted
to €164.8 billion in March 2021, increasing by €1.6 billion (cumulative net cash flows) compared to December
2020, of which household deposits were €128.3 billion and business deposits were €36.4 billion (Source: Bank of
Greece, Bank Credit and Deposits: March 2021). Total customer deposits in the banking system (private sector
and general government deposits) amounted to €173.4 billion in March 2021, representing an annual increase of
6.9% (Source: Bank of Greece, Bank Credit and Deposits: March 2021). The main driver leading to the increase
of deposits in the banking system was higher precautionary savings, a postponement of consumer and other
spending, direct state aid credited into corporate accounts in order to support liquidity, and the use of moratoria on
loan and tax obligations.

The outstanding amount of credit to the domestic private sector amounted to €140 billion at the end of March 2021,
with the annual rate of change' increasing by 2.9% (Source: Bank of Greece, Bank Credit and Customer deposits:
March 2021). More specifically, credit to non-financial corporations showed signs of significant improvement. The
annual rate change of credit to non-financial corporations remained in positive territory standing at 8.7% in March
2021 (Source: Bank of Greece, Bank Credit and Customer deposits: March 2021). With regard to household credit,
the annual rate of change of consumer and mortgage credit remained negative for the period between December
2010 and March 2021. (Source: Bank of Greece, Bank Credit and Customer deposits: March 2021).

In 2020, substantial reforms were introduced with the aim of resolving the issue of NPLs, including the
securitisation of NPLs through the activation of the “Hercules” scheme by virtue of Greek law 4649/2019 and the
enactment of the Insolvency Code, which improves several aspects of insolvency law. Nevertheless, the level of
NPLs is expected to remain high taking into consideration also the anticipated new inflow of NPLs as a result of
the COVID-19 pandemic. This calls for the implementation of additional measures, complementary to the
“Hercules” scheme, as further described in “Regulation and supervision of banks in Greece - The Hellenic Asset
Protection Scheme.” NPLs stock for the domestic banking system in September 2020 stood at €47.4 billion at end-
December 2020, which represents a decrease of approximately €21 billion compared to end-December 2019.
However, compared with its March 2016 peak, the stock of NPLs has declined by approximately €60 billion,
mainly through loan sales and write-offs, and to a small extent through recoveries from active NPL management.
(Source: Bank of Greece, NPLs Time Series, December 2020). The NPL ratio declined to 32.8% in December 2020
(Source: Bank of Greece, Evolution of loans and non-performing loans: December 2020). A decline in the NPL
ratio (solo basis) was observed across all loan segments in December 2020 (NPL ratio for business loans: 30.9%;
NPL ratio for residential loans: 33.9%; NPL ratio for consumer loans: 42.8%) (Source: Bank of Greece, NPLs Time
Series, December 2020). The high percentage of performing loans benefiting from moratoria until end-December
2020 contained the inflow of new NPLs. The NPL ratio to total loans remains high, at 30.2%, compared to the EU
average of 2.6%. By the time the Hercules plan is completed later in 2021, the NPL ratio will likely have fallen to
about 25% and the average capital adequacy ratio to below its current levels, with a simultaneous increase in the
share of DTCs. These estimates do not take into account the new NPLs that are expected to be added to the current
stock as a result of the pandemic shock (Source: Bank of Greece, Governor’s Annual Report 2020, April 2021).

Greek banks’ reliance on ELA has been eliminated while funding from the Eurosystem increased sharply from €7.6
billion in February 2020 to €45 billion in March 2021 (Source: Bank of Greece Monthly Balance Sheet: March
2021, Table).

As at the date of this Prospectus, there are 35 licensed credit institutions in Greece, eight of which are commercial
banks, six are cooperative banks and 21 are branches of foreign banks (Source: Bank of Greece, List of credit
institutions operating in Greece, April 2021), with the four Greek systemic banks accounting for more than 90%
of the Greek market as a percentage of combined total assets. As at 31 March 2021, banks represented 8.0% of the
total market capitalisation of the ATHEX.

Greek banks have established their international presence, particularly in emerging European countries (Albania,
Republic of North Macedonia, Ukraine, Romania and Serbia), in view of the European perspective of most of these
countries. As at December 2020, the Greek banks were active in 12 countries, through 13 subsidiaries, of which
nine were in EU countries and four were in non-EU countries, and six sub-branches, employing 10,952 people in
total (Source: Hellenic Bank Association, Greek credit institutions’ international activity). The Greek banks have

! Calculated by taking into account reclassifications, loan write-offs and transfers as well as exchange rate variations

62



developed a network of 687 branches of which 69% (474 branches) were in EU countries (Bulgaria, Luxembourg,
Malta, Romania and Cyprus) or the UK and 31% (213 branches) in non-EU countries (Republic of North
Macedonia, Ukraine, Serbia and Albania) (Source: Hellenic Bank Association, Greek credit institutions’
international activity).

4.3 The banking sector in Southeast Europe

The majority of the SEE countries recorded a slowdown of their economic activities in 2020 due to the pandemic
counter measures, but a strong recovery is expected in 2021.In Romania the real GDP growth contracted by 3.9%
in 2020 and is expected to rebound to 6% in 2021, while as per the latest IMF Staff concluding statement. the
economic pickup is estimated to be even higher at 7%.The Cypriot real GDP growth rate was negative (-5.1%) in
2020, but it is expected to turn into positive territory (3% in 2021).The real GDP growth rate of Albania was -3.5%
in 2020 and is expected to increase to 5% in 20212. As per the latest IMF staff report, the 2021 growth estimate of
the Albanian GDP has been revised upwards to 5.3%, on the back of the recovery of pandemic-affected sectors and
continued earthquake reconstruction.

In the medium term, economic activity in Romania and Cyprus is expected to continue its upward trend, relying
on the investments to be realized through the Recovery and Resilience Fund (RRF). In Cyprus the RRF, as per the
Cypriot authorities’ estimate, is expected to increase the GDP of Cyprus by about 3% in the short-term and by
around 7% in the medium term, compared to the baseline development of the economy. Recovery of tourism is
also expected to support economic growth. Romania has requested €14.3 bn in grants and €15 bn in loans under
the RRF. As per the IMF, the absorption of the EU funds will be pivotal for Romanian economic performance. The
Romanian banking sector exhibits a penetration rate (private sector debt/GDP) of 24.7% vs 85,8% EU average (as
0f 2019) and is one of the most profitable in Europe (RoAE Avg. 2017-19: 14%).

4.4 Our competitive strengths

We believe we have a number of competitive strengths that position us favourably to benefit from the improving
economic conditions in Greece in the coming years, and benefit from the expected acceleration of credit growth in
the banking sector supported by the EU funds inflow. These strengths include:

Strong banking franchise, attractively positioned in highly concentrated market

We are the second largest banking group in Greece with a 27.1% (Source: Bank of Greece?®) market share in gross
customer loans as at March 31, 2021 and an extensive and well diversified loan portfolio covering all key areas of
the economy, with a particular focus on mortgage lending and large corporate credit. In deposit gathering, as at
March 31, 2021, we had a 22.1% (Source: Bank of Greece*) market share in total customer deposits.

Following an unprecedented financial crisis that has lasted for over a decade, the Greek banking sector has been
consolidated through a series of acquisitions and liquidations of smaller foreign owned and other non-systemic
banks. As at March 31, 2021, the remaining four systemic banks accounted for more than 90% of the lending
activity in Greece and held almost 95% of the customer deposits based on internal estimates. This consolidation
has resulted in increased efficiency with fewer branches and banking staff personnel and a lower cost base for
Greek banks. The Bank has been at the forefront of the sector consolidation, having successfully integrated
Emporiki Bank and Citibank’s Greek retail banking business, while preserving its own corporate culture and values.

Client-centric organisation with strong corporate culture and well-recognised track record
The Bank was established in 1879, and is the oldest privately-owned bank in Greece.

Through its 140-year history, the Bank has built a strong reputation, which together with its brand recognition,
allows it to compete effectively for new clients across all its business units and benefit from a high level of
recognition among depositors. As at 31 March 2021, the Bank had 316 branches in Greece and served over 4
million customers. The Bank’s corporate image, customer base, and broad distribution network have all enabled it
to maintain a strong foothold in domestic corporate and retail banking.

2 IMF Data

3 Bank of Greece: https://www.bankofgreece.gr/enimerosi/grafeio-typoy/anazhthsh-
enhmerwsewn/enhmerwseis?announcement=56e¢c2956-1a57-489a-b2al-987a1d944fee

4 Bank of Greece: https://www.bankofgreece.gr/enimerosi/grafeio-typoy/anazhthsh-
enhmerwsewn/enhmerwseis?announcement=56ec2956-1a57-489a-b2al-987ald944fee
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We believe that the Bank is perceived as a high-quality credit institution among Greek banks, and therefore would
be well positioned to take advantage of strong economic recovery expected in the post COVID-19 pandemic era.
The Bank’s ongoing transformation efforts initiated in the fourth quarter of 2019 have been progressing
successfully despite market volatility during the COVID-19 pandemic. The transformation plan has been aimed at
recalibrating the business model towards a more client-centric approach, utilising online and remote channels,
simplifying processes and enhancing product ranges, as well as leveraging the Bank’s strengths. The Bank’s focus
on modernising its distribution channels and its leadership position in its payments business has allowed it to
dynamically respond to client needs with significantly increased demand for payment cards and online banking
during the COVID-19 pandemic.

Strategic partnership with Davidson Kempner with a long-term exclusive servicing agreement

In February 2021, the Bank entered into a definitive agreement with Davidson Kempner LLP in relation to the sale
of an 80% stake in the Bank’s loan servicing subsidiary Cepal Holdings Single Member S.A. (“Cepal Hellas
HoldCo”) and the sale of 51% of the mezzanine and junior notes of €10.8 billion NPE portfolio as part of the
Galaxy Securitisation (as defined below), which sale and transfer was completed on 18 June, 2021.

As part of the agreement, the Bank also entered into a long-term exclusive servicing agreement (“SLA”) with Cepal
Hellas HoldCo post the transfer of its control to Davidson Kempner LLP for the management of its existing Retail
and wholesale NPEs in Greece of €8.2 billion, the €10.8 billion exposures under the Galaxy Securitisation as well
as any future flows of similar assets and early collections. The term of this agreement is 13 years, with a right to
extend for up to another five years. Our strategic partnership with Davidson Kempner will be a key element in
assisting the Bank with the timely execution of the NPE Initiatives pursuant to our 2019 Strategic Plan, including
through the participation of Davidson Kempner as a mezzanine investor in certain NPE securitisations.

Davidson Kempner is a US-based global institutional investment management firm with a track record spanning
more than 35 and extensive experience in distressed debt management. Cepal Hellas HoldCo will be the largest
debt servicer in Greece with approximately 1,100 FTEs offering services to the Bank and third parties. The Bank
will retain a 20% stake in Cepal Hellas HoldCo, which will allow the Bank to partially benefit from the growth and
the potential success of the servicer going forward.

Additionally, this strategic partnership will allow the Bank’s management to conclude its NPE Initiatives and
refocus on growth opportunities pursuant to our Updated Strategic Plan.

Strong corporate banking franchise uniquely positioned to support business clients in RRF funds absorption
and investment growth

In corporate banking, the Bank believes its success is the result of its longstanding track record of providing quality
services and forging long-term primary lender relationships in this competitive market segment. The Bank is
focused on maintaining its position in Greece.

We have a strong positioning in corporate banking with a 25.1% (Source: Bank of Greece®) market share in
outstanding business credit as at March 2021 based on number of competitive advantages:

1. well-established relationships with major corporations (which make up a large share of our revenue),
significant footprint on SMEs and proven reputation of a reliable bank that understands and supports its
customers even in the toughest times;

2. proactive advisory, structuring and underwriting capability to identify and deliver innovative funding
solutions for customers, as well as full alignment with the needs of all major international and domestic
investors;

3. understanding and long-term track record of lending in the sectors of primary focus of the RRF (i.e.,
infrastructure, energy, structured real estate) and relevant transaction structures (public to private
partnerships, concessions, privatisations);

4. solving for the client, mobilising capital across the capital ladder from multiple sources, using balance
sheet and extensive syndication and equity capital markets and debt capital markets’ placement capacity;
and

5 https://www.bankofgreece.gr/enimerosi/grafeio-typoy/anazhthsh-enhmerwsewn/enhmerwseis?announcement=56ec2956-
1a57-489a-b2al-987al1d944fee

64



5. pairing of the corporate capital needs with market-leading institutional and private/affluent asset
management franchises.

We expect the overall business sector credit growth in 2021-2024 to reach €24 billion, largely fuelled by RRF, and
we are operationally prepared to take advantage of this lending opportunity. We have a specialised and dedicated
RRF Project Management Office Team (“RRF Team”) that has been mandated to coordinate the process and with
the help of the RRF Team, the Bank has updated its risk appetite framework to align with RRF growth prospects,
created dedicated legal and middle-office functions to cater for RRF lending, as well as implemented a structural
partnership framework to help source, provide advice and improve capital raising capabilities in priority market
segments. We believe we are well positioned to benefit from this lending opportunity by leveraging our competitive
advantages described above, and we believe that our ability to take advantage of RRF-led business credit growth
will allow us to improve our profitability outlook and growth prospects going forward. Nevertheless, no assurance
can be given that we shall be able to take advantage of these opportunities (Risk Factors - Risks Related to our
Business “We may not be able to raise the entire proposed amount of the Share Capital Increase through the
Combined Offering and this might have an adverse impact on our planned credit expansion, our business, financial
condition and results of operations, and even if the Share Capital Increase is successful and we are able to raise
the entire proposed amount, there can be no assurance that our planned credit expansion targets will be achieved
in the anticipated timeframe or at all) and the expected benefits of this strategy may not materialise, which could
have a material adverse effect on our business, financial condition and results of operations.”.

Long-standing track record in developing strong strategic partnerships

We have historically adopted a business approach to form strategic partnerships with reputable and experienced
entities in order to benefit from specific expertise that partners can bring in and benefit from their industry
knowledge. These partnerships have allowed us to share specific industry expertise as well as market knowledge
with our partners, allowing both partners to support their growth ambitions as well as expand our product offering
benefitting existing and attracting new customers.

We have historically been a Bank that many international companies have partnered with when entering Greece
for the first time. For example, FirstData first entered Greece by partnering with us in 2004 on its cards processing
business.

In 2007, we entered into a long-term exclusive bancassurance agreement with AXA after AXA acquired our
insurance subsidiary. This partnership lasted until 2020, when AXA sold its Greek operations to Generali, on the
back of which Alpha Holdings (then operating as a licenced credit institution under the name “Alpha Bank S.A.”)
entered into an exclusive 20-year bancassurance agreement with Generali, which we expect to accelerate our
bancassurance fee generation ability. Our partnership with Generali will allow us to offer the complete life and
non-life insurance product suite with key products including inpatient programs, partial protection Unit Linked,
360 coverage SB programmes, smart lifestyle products for digital channels and others. Generali’s product offering
combined with our distribution network is expected to be one of the key growth pillars of the Bank going forward.

Regarding wealth management solutions, in the Greek banking market we pioneered the adoption of a guided open
architecture model in funds distribution. We signed our first distribution agreement in 2001 with Morgan Stanley,
followed shortly thereafter by BNP Asset Management. Since then, the Bank has expanded its partnerships with
strong collaborations with top international asset management firms, and introduced for the first time to the Greek
market strategic partners such as Pictet. Today, Alpha Bank holds 17 strategic partnerships with fund providers,
offering a full range of core, niche and innovative investment options to our clientele. Moreover, we have expanded
the depth and quality of our partnerships with the exchange of know-how and expertise at all levels, reaching up to
the organising of customised training programs for our wealth management personnel and relationship managers
conducted by third-party experts in niche markets, as well as targeted client events.

In line with our “strategic partnership DNA”, we are also currently in discussions with potential partners in relation
to our merchant acquiring business, Project Prometheus. We are looking to form a joint venture with a strong
partner in order to obtain outside expertise in the lucrative Greek payments market and create a strong partnership
to boost cards and payments income going forward. Nevertheless, no assurance can be given that we shall realize
the benefits from such partnership (see Risk Factors — Risk Related to our Business - We may be unable to
successfully deliver the non-organic business development and capital-generating measures envisaged in our 2019
Strategic Plan, which may adversely affect our business, capital adequacy, financial condition and results of
operations.)

Experienced and entrepreneurial management team and strong corporate governance
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We have assembled an experienced management team that is consistently delivering on the key strategic pillars of
our 2019 Strategic Plan and has successfully led the Bank also through turbulent times. In November 2019, we
announced a new strategy and despite the COVID-19-induced uncertainty, the management team managed to
deliver on the key strategic initiatives set out in the 2019 Strategic Plan, such as execution of the Galaxy
Securitisation , which was completed on 18 June, 2021, and de-risking of our balance sheet that took place amidst
the COVID-19 pandemic, strong loan and deposit growth by reporting €5.6 billion gross loan disbursements in
2020, introduction of the transformation plan that is aimed at profitable growth of operating revenue whilst
streamlining operating efficiencies, as well as further improve corporate governance and empower our employees.

Since 2019, we have further reformed our organisational structure with clear areas of responsibility, strengthened
our Executive Committee with seven additional internal appointments and three external additions to the
committee. We have further strengthened our management team with more than 30 repatriated executives from
abroad. This new, experienced and high-energy management team has already led the delivery of key strategic
priorities and is committed and well-positioned to lead the Bank also through its next growth phase in the coming
years.

We also boast high corporate governance standards. We currently have a well-diversified shareholder base with
approximately 74% of the Bank held by institutional investors as at 31 December 2020, and government influence
with HFSF holding of less than 11% stake in the Bank. We have a majority independent Supervisory Board with
54% of members classified as independent and our high corporate governance standards are also recognised by ISS
Governance Quality Score reaching 3/10 as at March 2021 compared to 9/10 in January 2019, with a score of 1/10
indicating the lowest level of governance risk (suggesting the best governance quality) (see “Management and
Corporate Governance of Alpha Holdings”).

Strong financial performance with best-in-class cost control and strong pre-provision income generation
capabilities

We have consistently exhibited solid operational performance, including our strong internal capital generation as
well as our execution of our transformation plan.

We have been particularly focused on our cost control in recent years and have reduced our branch footprint in
Greece by 31% in 2017-2020. Combined with our improved digital offering and increased mobile and internet
banking usage by our customers, this has allowed us to have one of the smallest branch networks in Greece among
the systemic banks. Continued management focus on operational efficiency has allowed us to report consecutive
decrease in operating expenses year-on-year since 2017 as well.

Our strong focus on cost control, coupled with our solid revenue generation capability, has allowed us to compare
favourably to the other Greek systemic banks. In 2017-2020, we reported the highest average core pre-provision
income / assets ratio (which is defined as the total of net interest income plus net F&C income divided by assets)
among the systemic banks of 1.5% compared to 1.2% on average by other banks. This manifests our strong financial
profile and serves as testament to our management’s ability to focus on profitable growth and ability to deliver
tangible, profitable results.

4.5 Strategy

On 16 April 2021, the core banking operations of the former Alpha Bank S.A. were demerged, by way of hive
down, and were contributed into a newly formed credit institution incorporated under the same corporate name, i.e.
“Alpha Bank S.A.”. Within Q1 2021, Alpha Bank further optimised its capital structure with a successful Euro 500
million Tier 2 bond issuance. Furthermore, in February 2021, the Bank entered into a definitive agreement with
Davidson Kempner LLP in relation to the sale of an 80% stake in the Bank’s loan servicing subsidiary Cepal
Holdings Single Member S.A. (“Cepal Hellas HoldCo”) and the sale of 51% of the mezzanine and junior notes of
€10.8 billion NPE portfolio as part of the Galaxy Securitisation, which sale and transfer was completed on 18 June,
2021. (see “Significant change in the Issuer's financial position” for further information).

Our current strategic priority is to capture the opportunity to participate in the expected growth in the Greek banking
sector triggered by the utilisation of EU’s Recovery and Resilience Facility (“RRF”). Capturing our fair market
share of that growth will allow Alpha Bank to reach higher profitability levels sooner while our NPE Initiatives
and transformational plans will help us to become a fully transformed institution with low NPEs, a normalised cost
of risk and a lean cost base. We believe that our franchise’s strong positioning, our strategic priorities and our
operational readiness to capitalise on these opportunities and deliver on the strategic agenda will allow us to reach
a 10% RoTBYV by 2024. In order to achieve these objectives, Alpha Bank’s management will focus its efforts on:
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Increase Significantly Our Revenue Base Supported by Active Participation in RRF Deployment in Greece

Alpha Bank intends to take advantage of the expected growth of the Greek economy and lending growth by
anticipated new loan production of €8 billion by 2024 in Greece and €10 billion by 2024 for the Group.

Background

Following an unprecedented financial crisis that has lasted for over a decade, and on the back of the fiscal actions
implemented to mitigate the impact of the COVID-19 pandemic, Greece has now come at an economic inflection
point. It has managed to significantly improve its fiscal imbalances, has regained the trust of capital markets on the
back of highly successful issues of short- and long- term government bonds, and has facilitated the clean-up of the
Greek banks’ non-performing exposures through the Hellenic Asset Protection Scheme framework, known as
“Hercules Programme”. As a result, and in anticipation of the receipt of the package of EU RRF funds, it is well
poised to grow at a rate above the average European rate for the next few years. Greek banks are expected to be
both significant supporters of this growth potential.

The RRF is expected to bring about direct and indirect benefits to GDP growth and the economy as a whole. Greece
will be by far the largest net beneficiary from the fund. The Bank of Greece estimates a 7% increase in real GDP
growth by 2026 and the creation of 180,000 jobs through a 20% growth in private sector investment alongside
targeted reforms. The deployment of the RRF is expected to add, on average, at least 1.5 percentage points per
annum to the Greek GDP growth trajectory over the following six years (Source: Governor of the Bank of Greece
Report for 2020). As such, capturing the full potential of this initiative is expected to be the single most important
goal for the banking system and for Alpha Bank in particular. At no point in the medium term should banks be
constrained to serve their duty of supporting the Greek economy, be that financial, governance or skillset related
constraints.

Alpha Bank Strategy and Impact

Having in mind this opportunity, Alpha Bank with its capital base, to be further strengthened by the Share Capital
Increase, will be in a position to reap the benefits it anticipates from the RRF growth potential. New money will be
deployed over the next few years and is expected allow the Bank to reach profitability targets sooner, provide it
with the flexibility needed to commit financing to high value projects, allow the Bank to be selective on the
profitability profile of such projects and simultaneously enjoy a position of meeting all capital requirements
throughout our business plan horizon. Nevertheless, no assurance can be given that we shall be able to take
advantage of these opportunities (Risk Factors - Risks Related to our Business “We may not be able to raise the
entire proposed amount of the Share Capital Increase through the Combined Offering and this might have an
adverse impact on our planned credit expansion, our business, financial condition and results of operations, and
even if the Share Capital Increase is successful and we are able to raise the entire proposed amount, there can be
no assurance that our planned credit expansion targets will be achieved in the anticipated timeframe or at all and
the expected benefits of this strategy may not materialise, which could have a material adverse effect on our
business, financial condition and results of operations™).

Alpha Bank expects the growth of lending in Greece triggered by the EU Next Generation Funds will offset most
of the loss of net interest income resulting from addressing the legacy issue of non-performing exposures. As a
result of that, we expect a 3 percentage points positive impact on our return on tangible book value in 2024 driven
exclusively by the increased lending growth in Greece (see “Profit Forecasts”). Nevertheless, no assurance is given
that we shall be able to defend our interest income (see Risk Factors — Risk Related to our Business “We may not
be able to reduce our NPE levels in line with our targets or at all, or defend our interest income in line with our
targets, or at all, which may materially impact our financial condition, capital adequacy or results of operations™).

Decisively Conclude NPE Initiatives Reducing NPE Ratio to Average European Levels

In February 2021, the Bank entered into a definitive agreement with Davidson Kempner LLP in relation to the sale
of an 80% stake in the Bank’s loan servicing subsidiary Cepal Holdings Single Member S.A. (“Cepal Hellas
HoldCo”) and the sale of 51% of the mezzanine and junior notes of €10.8 billion NPE portfolio as part of the

Galaxy Securitisation (Project Galaxy), which sale and transfer was completed on 18 June, 2021.

Following the delivery of Project Galaxy, the largest NPE securitisation in Greece and second largest in Europe,
which was completed on 18 June 2021, we are planning to accelerate our NPE reduction targets by committing to
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deliver a further clean-up of €8.1 billion of NPE volumes, contained within four distinct projects and smaller
initiatives which have already been initiated:

o Project Cosmos (for which application will be submitted under the HAPS scheme extension) - mainly
secured portfolio of €3.5 billion GBV majority consisting of mortgage and SBL NPEs. We expect to
receive a pre-rating within the summer of 2021, so as to have a finalised transaction by year end.

o Project Solar — an SME portfolio of €0.4bn GBV that has been assigned by all systemic banks for
management to DoValue. This is a portfolio which is quite mature in its underwriting and we expect the
process to complete in early 2022.

o Project Orbit — sale of a domestic retail unsecured portfolio of €1.3 billion GBV. We expect to launch the
transaction in the second half of 2021 with an aim to finalise by year end.

o Project Sky — sale of a mixed portfolio of residential mortgages and corporate/SME exposures in Cyprus,
of a total GBV of €2.2 billion. Having created our own Credit Acquisition Company, we have already
assigned all NPEs of the Sky perimeter to this entity. Our target is to finalise a deal in the first half of
2022.

o  Other transactions - we have a small number of wholesale and leasing exposures of up to €0.7 billion
GBYV, for which we are working with Cepal to identify the optimal transaction structure for a trade in
2022.

The aforementioned NPE transactions imply additional expected credit losses on loans of approx. €1.0 billion and
a 1.0% capital impact, taking also into account €3.8 billion RWA relief (including the effect from 10% DTA
threshold) - see also “Capital management”.

After the completion of project Galaxy, the Group NPE® and NPL ratio’ stands at 26% and 16%, respectively, and
it is expected to be reduced to c.7% and c.5% by the end of 2022, respectively, as a result of above described series
of NPE transactions, as well as considering the expected organic evolution of the remaining book. This would entail
reduction of total stock of NPEs by approximately 75% until the end of 2022 allowing to reduce NPE stock to
c.€2.9bn. We target to reach c.2% NPE and NPL ratios by 2024 after having dealt with most of the legacy NPEs
as discussed above (see “Profit Forecasts”). The NPE stock reduction is expected to drive Cost of Risk down to
approximately 80 bps over net loans in 2022, towards full normalization in 2024 to 60 bps. On 18 June, 2021
project Galaxy was completed resulting into a recording of a P&L loss of approximately € 2.1 billion (estimated
impact based on 31 March, 2021 figures), while the consequent impact on the total capital adequacy ratio was a
decrease by 2.8% as of 31 March, 2021.

Further we intend to retain 5% of the mezzanine and junior securitisation notes to comply with risk retention rules,
while we intend to distribute 44% of the remaining notes to shareholders, subject to regulatory and corporate
approvals.

As a result of our NPE Initiatives, we expect a 4 percentage points positive impact on our return on tangible book
value in 2024 driven exclusively by the decrease in NPE volumes on our balance sheet and the resulting
normalisation in provision allowances. Nevertheless, no assurance can be given that these targets will be fully
attained or at all (see Risk Factors — Risk Related to our Business “We may not be able to reduce our NPE levels
in line with our targets or at all, or defend our interest income in line with our targets, or at all, which may
materially impact our financial condition, capital adequacy or results of operations.”

Continue Progress in Delivery on Ambitious Targets of the Cost Reduction and Transformational Plans

In the next few years, we target a significant cost reduction on the back of eliminating our NPE management costs
as well as implementation of our operations transformation plan and target to reach cost / income ratio of 45% by
2024 and reduce our recurring costs basis from over €1 billion in 2020 to almost €865 million in 2024 (see “Profit
Forecasts™).

After the already implemented carve out of our NPE management operations to Cepal, the key component of our
non-core costs is external servicing fees. The reduction of the NPEs is expected to also drive down the respective
costs, targeting an approximately €125 million cost savings from reduction in Non-Performing Assets costs by
2024 (see “Profit Forecasts”).

¢ Defined as NPEs divided by Gross Loans
7 Defined as NPLs divided by Gross Loans
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The second pillar of efficiency gains is our transformation effort under our operations transformation plan, which
aims at modernizing the Bank, increasing speed and quality of processes through optimization and investments in
technology and automation, delivering a better and faster service to our customers. The transformation plan is also
focused on optimizing third party spend throughout spend categories, both through internal demand management
and through renegotiation of agreements with service providers. We expect to realise approximately €50 million
cost savings from our core operations by 2024 (see “Profit Forecasts”).

In our international perimeter, costs are going to be further reduced through the sale of our operations in Albania,
pursuant to Project Riviera, and in the UK, under Project Crown, a reduction however that is going to be
counterbalanced by our growth initiatives in Romania.

Furthermore, we intend to participate in a joint venture with an international partner in the real estate market, within
the framework of Project Skyline.

As a result of delivering on the cost reduction and transformational plan, we expect a 1 percentage point positive
impact on our return on tangible book value in 2024. Nevertheless, there can be no assurance that these benefits
will indeed materialized (See Risk Factors — Risks Related to our Business - We may be unable to successfully
deliver the non-organic business development and capital-generating measures envisaged in our Updated Strategic
Plan, which may adversely affect our business, capital adequacy, financial condition and results of operations.”)

Leverage Partnerships in Driving the Growth of Fee and Commission Income

We aim to leverage our position among Affluent segment clients and the partnerships we have entered into in order
to grow our net fee & commission income by approximately €140 million by 2024 from 2020 levels.

One of the key drivers for higher fee income in the coming years is expected to be the higher business activity and
improvement in lending volumes in light of higher RRF-driven lending, which would in turn drive the growth in
lending-related fees including letter of credit and loan guarantee fees as well as any ancillary M&A advisory and
ECM & DCM business fees by approximately €35 million vs 2020 levels (see “Profit Forecasts”).

Additionally, we believe there is a scope for us to increase the bancassurance fee income by 2024 on the back of
the exclusive partnership agreement that we signed with Generali in December of 2020. This partnership expands
our product offering across both the life and non-life segments with particular strategic focus on retail offering and
allows to benefit from Generali’s expertise combined with our distribution capabilities.

We also expect to see significant growth in Asset Management related fees. With higher economic growth we
expect to see growth in AuMs from the current low base. Whilst we do expect to see some pricing pressure
especially from digital competitors, we still see a scope for expansion in Asset Management fees by 2024.

Additionally, in relation to cards & payments fees, we will try to capitalise on the expected growth of Greek
payment sector and our strategy is focused on attracting a strong partner going forward in order to gain additional
technological expertise by selling part of our stake in our merchant acquiring business to a strategic partner in order
to form a Joint Venture later in 2021, pursuant to Project Prometheus.

Lastly, we target growth in our international fee income mostly related to fee growth in Romania on the back of
accelerated lending growth. We expect to deliver approximately €25 million additional net fee and commission
income in Romania compared to 2020 levels.

As a result of leveraging our partnerships and facilitating growth in fee and commission income, we expect a 1
percentage point positive impact on our return on tangible book value in 2024 driven exclusively by increased fee
and commission income. Nevertheless, no assurance is given that we shall be able to defend our interest income
(see Risk Factors — Risk Related to our Business “We may not be able to reduce our NPE levels in line with our
targets or at all, or defend our interest income in line with our targets, or at all, which may materially impact our
financial condition, capital adequacy or results of operations”).

Strategic Deployment of Excess Capital in Romania to Accelerate Lending Growth and Increase
Profitability in the Large and Attractive Market

We believe Romania is an attractive growth market with considerable scale. Based on IMF data, Romania’s GDP

reached US$247 billion in 2020 with population of 19 million compared to Greek GDP of US$189 billion and
population of 11 million. Additionally, Romanian economy has a strong growth outlook as it is also a significant
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Next Generation EU RRF funds’ beneficiary with average real GDP growth in 2021-2024 expected to reach 4.6%
according to IMF.

The Romanian banking sector is relatively underpenetrated with significant catch-up potential to broader EU levels
with private sector debt reaching only 24% in 2020 as % GDP based on World Bank data compared to EU average
of 87%. At the same time, it is quite profitable, with the average RoAE ranging from 13-15% based on ECB data,
making this one of the most profitable banking sectors in Europe.

Our ambition in Romania is to develop into a true tier 1 franchise. We are currently the only Greek bank with
presence in this market and are the 6 largest bank based on gross loans among privately owned banks. Our
operations benefit from our management team, our capital position with over €400m equity deployed, a balanced
funding position, a specialisation in mortgage and green lending and a platform that has been built for a larger
balance sheet size. We have also forged strong partnerships with IFIs and are exploring options to further enhance
our scope of cooperation.

As a result of higher loan growth in Romania, we expect a 1 percentage point positive impact on our return on
tangible book value in 2024 driven exclusively by our international activities.

Focus on Delivery of Our Financial Targets

We expect our net interest income to reach €1.4 billion by 2024 compared to €1.5 billion in 2020. Part of the
income drop is expected to be driven by NPE resolution, however it is expected to be offset by the performing loan
growth ambitions in Greece and Romania. Additionally, our focus on fee and commission growth is expected to
allow us to reach €0.5 billion net fee income by 2024 vs € 0.3 billion in 2020 (see also “Profit Forecasts”).

We expect our recurring operating expenses to reach approximately €0.86 billion by 2024 down from € 1.04 billion
in 2020. Our top line expansion combined with cost reduction is expected to allow us to reach €1.1bn of pre-
provision income in 2024. Nevertheless, no assurance is given that we shall be able to defend our interest income
(see Risk Factors — Risk Related to our Business “We may not be able to reduce our NPE levels in line with our
targets or at all, or defend our interest income in line with our targets, or at all, which may materially impact our
financial condition, capital adequacy or results of operations”).

In line with our NPE Initiatives and asset quality resolution, we expect to reach 2% NPE ratio by 2024, which
should also support our cost of risk normalisation to 60 basis points by 2024 compared to 200bps in 2020.

As aresult of these financial impacts, we expect the profit/(loss) for the year to grow to above €600 million in 2024
which translates into return on tangible book value of 10% on the expected tangible book value of approximately
€ 6.7 billion by 2024.

We are focused on maintaining prudent regulatory capital position and with improved profitability we also expected
to see increase in our capitalisation levels with fully loaded total capital ratio expected to reach approximately 18%
by 2024 vs 16% in 2020. Such financial standing will also give us flexibility for potential dividend distribution
from 2023.

4.6 History and development of our Group
The following list sets forth the most significant events in our history or the history of the Group:
The Acquisition of Emporiki

On 1 February 2013 Alpha Holdings (then operating as a fully licensed credit institution under the name “Alpha
Bank S.A.”) completed the acquisition of Emporiki from Crédit Agricole. As at the date of acquisition Emporiki
was consolidated in the financial statements of the Group. On 28 June 2013, Emporiki was merged into the former
Alpha Bank S.A..

As a result of the acquisition of Emporiki, in 2013 the former Alpha Bank S.A. recognised negative goodwill of
€3,283 million resulting from the difference between the fair value of the net assets acquired and the purchase
price. The negative goodwill recognised is not subject to income tax. Emporiki offered a large variety of banking
products and services to individuals, SMEs and large companies and enjoyed a strong market presence in Greece
and Cyprus through an extensive network of branches in both countries. The transaction represented a major step

70



in the restructuring of the Greek banking sector and strengthened the position of the Bank within the market,
creating one of the largest financial groups in Greece and adding total assets of €19.1 billion to the Group’s balance
sheet as at 1 February 2013.

In addition, at the completion of the transaction, Crédit Agricole also subscribed for €150 million convertible bonds
issued by the Bank. In February 2017, Crédit Agricole exercised its conversion option under the convertible bonds,
which resulted in the allocation of 6,818,181 new ordinary shares in the Bank to Crédit Agricole. The transaction
resulted in a net recapitalisation of the combined entity by an aggregate amount of approximately €2.9 billion and
contributed towards the Bank’s own recapitalisation plan.

2013 Capital Increase

On 16 April 2013, the second iterative meeting of the extraordinary general meeting of Alpha Holdings’
shareholders (then operating as a fully licenced credit institution under the name “Alpha Bank S.A.”)convened and
approved our €4,571 million capital strengthening plan, which was announced on 2 April 2013, and granted the
power to the Board of Directors to implement, assessing the financial conditions, the General Meeting’s resolutions
(the “Capital Strengthening Plan”). On 3 June 2013, we announced the successful completion of its
€457.1 million rights issue (the “Rights Issue”), and the allotment of all of the shares offered in the €92.9 million
private placement to institutional and other qualified private investors. As a consequence, former Alpha Bank S.A.
was the first among the Greek banks to raise more than 10% of its total recapitalisation amount and thus to meet
successfully the required private sector contribution test set by the HFSF Law. The remaining part of the
€4,571 million Capital Strengthening Plan was covered by the HFSF through direct subscription to shares. The
Rights Issue was fully underwritten by a syndicate of international investment banks.

For each new share subscribed for in the capital increase by private sector investors, the HFSF issued on
10 June 2013 separately traded warrants which allow their holders to purchase shares subscribed by the HFSF at
selected intervals over the four and a half years that follow the share capital increase, at the subscription price of
€0.44 per share, increased by an annual margin. It is noted that 11 December 2017 was the final date for the exercise
of warrants and, in accordance with the provisions of Law 3864/2010 and Cabinet Act 43/2015 (which amended
Cabinet Act 38/2012, and Cabinet Act 6/2013), the warrants which were not exercised until that date automatically
expired and were cancelled by the HFSF.

2014 Capital Increase

On 28 March 2014, the extraordinary general meeting of the shareholders of Alpha Holdings (then operating as a
fully licenced credit institution under the name “Alpha Bank S.A.”) approved the raising of capital by the Bank, up
to the amount of €1.2 billion through a private placement with qualified investors, with the issuance of
1,846,153,846 new, ordinary, registered shares offered at €0.65 each. The offering, which was fully underwritten
by a syndicate of international banks, was priced on 25 March 2014, while the new shares commenced trading on
ATHEX on 4 April 2014.

The proceeds from the capital increase were used to strengthen the former Alpha Bank S.A.’s capital base with
high-quality common equity capital and allow for the redemption of Greek state preference shares in issuance of
€940 million, whereas the remaining amount of the capital raised was directed to cover the €262 million capital
needs assessed in the 2014 stress test (as described under “ECB’s Comprehensive Assessment” below). The Greek
state preference shares of €940 million were subsequently redeemed on 17 April 2014.

Acquisition of Citibank’s Greek retail operations

On 13 June 2014, Alpha Holdings (then operating as a fully licenced credit institution under the name “Alpha Bank
S.A.”) announced that it had entered into a definitive agreement with Citibank for the acquisition of Citibank’s
Greek retail banking business, including Diners Club of Greece. Under the agreement, the acquired operations
comprised Citibank’s wealth management unit with customers’ assets under management of approximately
€2.0 billion, out of which customer deposits amounted to approximately €0.9 billion and net loans, mainly credit
card balances, amounted to €0.4 billion, as well as a retail branch network of 20 units serving around 480,000
clients. The acquisition was completed on 30 September 2014. As a result of the acquisition, the personnel working
in the retail banking network of Citibank joined the Bank.

In June 2015 Diners Club Greece was merged into the former Alpha Bank S.A. by way of absorption and, in
September 2015, the migration of Citibank’s retail banking operations and Diners Club Greece operations into the
former Alpha Bank S.A.’s operating systems was completed.
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2015 Capital Increase

By virtue of the resolution of the extraordinary general meeting of the shareholders of Alpha Holdings (then
operating as a fully licenced credit institution under the name “Alpha Bank S.A.”) that took place on
14 November 2015 the following items (among other things) were resolved: (i) the increase of the nominal value
of each share by way of a reverse split from €0.30 to €15.00 along with a decrease of the total number of the
existing shares (including the capitalisation of an amount of €42.60 in order to create an integral number of shares)
from 12,769,059,858 to 255,381,200 ordinary, dematerialised, registered shares, with voting rights (each an
“Ordinary Share”), by a ratio of one new share to 50 old shares and the subsequent decrease of the nominal value
of each Ordinary Share from €15.00 to €0.30 and credit of the amount arising from the decrease to the special
reserve in accordance with Article 4 paragraph 4a of Greek law 2190/1920 (which has been repealed and replaced
by Greek law 4548/2018); and (ii) the share capital increase by payment in cash (including the equivalent to cash
capitalisation of money claims), along with the abolition of pre-emption rights of the shareholders of the Bank, by
the issuance of new Ordinary Shares to be specified by the Board of Directors of the Bank.

The Bank’s Board of Directors at its meeting on 19 November 2015 specified the above resolution of the General
Meeting regarding the share capital increase by the issuance of 1,281,500,000 new Ordinary Shares of the Bank,
of a nominal value of €0.30 per share at a €2.00 price per share (post reverse split) through: (i) payment in cash of
an amount of €1,552,169,172.00 via a private placement through a book-building process, which commenced and
was completed outside Greece, pursuant to the exception of Article 3 paragraph 2 indent (a), to qualified investors,
in accordance with Article 2 paragraph 1 indent (f) of Greek law 3401/2005 and pursuant to Article 3 paragraph 2
indent (c) of Greek law 3401/2005; and (ii) capitalisation of monetary claims of an amount of €1,010,830,828.00,
in the context of the voluntary exchange of outstanding securities by their holders that participated in a liability
management exercise. The proceeds from the capital increase were intended to strengthen the former Alpha Bank
S.A.’s capital adequacy ratios.

Alpha Holdings (then operating as a fully licenced credit institution under the name “Alpha Bank S.A.”) was the
first systemic bank in the Greek banking system in 2015 to be recapitalised by private funds, with its private
placement having been subscribed by 1.72 times with no further HFSF participation, as the latter held
approximately 10,9% in the share capital of the former Alpha Bank S.A. with restricted voting rights.

Hive-Down

On 16 April 2021, the demerger of the former Alpha Bank S.A., then authorised to operate as a credit institution
(under G.E.MI. number 223701000 and Tax Identification Number 094014249), which has been already renamed
to “Alpha Services and Holdings S.A.”, (“Alpha Holdings’’) was approved pursuant to the Decision of the Ministry
of Development and Investments under protocol no 45089/16.4.2021 by way of hive-down of the banking business
sector with the incorporation of a new company, which was licensed to operate as a credit institution under the
name “Alpha Bank S.A.” (under G.E.MI. number 159029160000 and Tax Identification Number 996807331) (the
“Bank”), in accordance to the provisions of Article 16 of Greek law 2515/1997, as well as Articles 54 paragraph
3, 57 paragraph 3, 59-74 and 140 paragraph 3 of Greek law 4601/2019 and Article 145 of Greek law 4261/2014,
as in force (the “Hive Down”). As a consequence of the Hive Down, the Bank substituted Alpha Holdings by
operation of Greek law, as universal successor, in all of its assets and liabilities, rights and obligations and in
general its legal relationships within the banking business sector. Moreover, the Bank continues its operation
through the existing organisational structure, network of branch offices and premises.

Alpha Holdings, which on 19 April 2021 ceased to operate as a credit institution, maintains the assets and activities
not related to the banking business sector, while its shares remain listed on the Main Market of the Athens Exchange
(the “ATHEX”). Alpha Holdings maintains direct and indirect participation in all companies that are included in
its consolidated financial statements, while it retains the insurance intermediary activity and the provision of
accounting and tax services to affiliates and third parties. Furthermore, Alpha Holdings may proceed with the
issuance of instruments in order to raise regulatory capital.

4.7 Structure and principal activities of the Group

The activities of the Group are divided into six business units, with enhanced management and administrative
responsibilities. The management of its overall strategy and the coordination of activities between business units
is undertaken by its executive committee. Furthermore, the Group has strengthened the distinction between retail
and wholesale banking and extended this organisational principle across the Group to apply to its operations in
South Eastern Europe (Cyprus, Romania and Albania). It also maintains a presence in the United Kingdom , through
its 100% subsidiary Alpha Bank London Limited, (although its UK branch office was moved to Luxembourg in
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line with the ECB/SSM Guidelines on UK’s withdrawal from the EU), Jersey and Luxembourg. Its presence in
Luxembourg is through its branch (Alpha Bank Luxembourg Branch) which operates as a lending office and in
Jersey through Alpha Group Jersey Ltd, which is a special purpose and holding entity with activity to provide
financing to AB Group by issuing capital instruments guaranteed by the Bank.

At the income-generation level, the Group operates the following business units:

e Retail Banking: This unit includes all retail banking customers, professionals, small and very small companies
operating in Greece and abroad, excluding countries in South Eastern Europe and including the Group’s
specialised subsidiary which provides NPE Remedial Management services (Cepal Hellas Financial Services
S.M.S.A.). The Group, through its extended branch network, offers all types of deposit products (customer
deposits / savings accounts, working capital / current accounts, investment facilities / customer deposits,
repos, swaps), loan facilities (mortgages, consumer, corporate loans, letters of guarantee), debit and credit
cards of the above customers and banking and insurance products provided through affiliated companies.

e Corporate Banking: This unit includes all medium-sized and large companies, corporations with international
business activities, corporations managed by the Corporate Banking Division and shipping companies
operating in Greece and abroad, except from South Eastern European countries. The Group offers working
capital facilities, corporate loans, and letters of guarantee for the above-mentioned corporations. This sector
also includes leasing products which are provided by the subsidiary company Alpha Leasing S.A. as well as
factoring services which are provided by the subsidiary company ABC Factors Single Member S.A.

o Asset Management and Insurance: This unit consists of a wide range of asset management services offered
through the Group’s private banking units and its subsidiary, Alpha Asset Management M.F.M.C. as well as
other services related to the management and trading of other mutual funds. In addition, it includes income in
the form of commissions received from the distribution of a wide range of insurance products to both
individuals and companies, issued by its strategic insurance partners.

o Investment Banking and Treasury: This unit includes stock exchange, advisory and brokerage services related
to capital markets, and also investment banking facilities, which are offered either by the Bank or specialised
subsidiaries which provide the aforementioned services (Alpha Finance A.E.P.E.Y., Alpha Ventures S.A.). It
also includes the activities of the Dealing Room in the interbank market (FX swaps, bonds, futures, IRS,
interbank placements — loans, etc.) as well as securitisation activities.

e South Eastern Europe: This unit consists of the Group’s subsidiaries, which operate in South Eastern Europe.

e Other: This segment includes the non-financial activities of the Group, as well as unallocated/one-off income
and expenses and intersegment transactions.

Retail Banking

The Bank as at 31 March 2021 had a domestic network of 316 branches, seven private banking (customer service
centres) and five commercial centres. The Greek branch network is supported by a nationwide network of 1,292
ATMs. Its retail banking activities and products include customer deposits, investment products, distribution of
bancassurance and standard insurance products (most commonly, policies attached to mortgage sales), banking
activities on commission (mutual funds, credit cards, capital transfers, brokerage activities and payroll services),
loans to individuals (consumer and housing loans) and loans to small-sized firms.

Retail loans

Loans to customers measured at amortised cost (before provision for impairment losses) of retail lending (which
includes loans to small businesses) on a consolidated basis amounted to € 27.4 billion as at 31 March 2021, whereas
for Greece they stood at €23.8 billion.

Lending to Individuals

Despite the COVID-19 crisis that has inhibited any upward trends in the retail lending market, the Bank has
maintained its strong presence in the retail credit market by offering a full range of products designed to cover all
personal and housing needs.

The Bank offers housing loans with variable or fixed rates that finance the purchase of a house or land, as well as
construction, renovation, extension or repair works. At the same time, the Bank strengthened its product offering
by extending promotions regarding its new core housing product “Alpha Residence”. Customers buying their first
home may enjoy favourable financing as well as benefits for all the members of their family.

The Bank offers a wide variety of consumer finance solutions through a consumer loans product mix that has been
designed to respond to the needs of its retail banking customers. The Bank’s consumer loans are offered either with
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variable or fixed rates and finance either specific needs (purpose loans for car acquisition, educational purposes or
home refurbishments) or other personal needs.

Under the current extraordinary socio-economic circumstances, the Bank, aiming to boost consumer confidence
and subsequent sales, has chosen to participate in the green loans market by carrying out advertising and
promotional campaigns for its green consumer loans. Particular focus has been given to eco-friendly transportation
with offers regarding the purchase of an electric or hybrid car.

Additionally, the Bank participates in the “Exoikonomo — Aftonomo” programme, a co-financed programme of the
Ministry of Environment and Energy, designed to provide motives to owners of residential properties to improve
the energy efficiency of their homes. Disbursements since the start of the programme in 2018 have exceeded €20
million. Since the beginning of 2020 and through the first quarter of 2021, the Bank focused on alleviating the
negative effects of the COVID-19 pandemic, by providing relief to affected individuals either via a moratorium
scheme or via the state-supported “Gefyra” programme.

At the same time, the Bank continues to support its existing customers by offering comprehensive solutions to
allow them to service their loans promptly. The Bank continuously works towards the development and support of
programmes that assist customers facing serious financial difficulties.

As at 31 March 2021, the carrying amount (before allowance for impairment losses) of the Group’s mortgage loans
measured at amortised cost stood at € 16.9 billion.

The Group’s carrying amount of consumer loans (before allowance for impairment losses) carried at amortised cost
amounted to € 4.1 billion as at 31 March 2021.

Payment cards

The Bank has a strong presence in the Greek market for both card issuance and acquiring. The Bank’s debit and
credit card portfolio exceeds four million cards. In credit cards, the Bank maintains significant market share in
terms of billings and balances. The sales volume of credit and debit cards in 2020 was approximately €8 billion, a
5,6% increase compared to 2019. As at 31 March 2021, outstanding balances amounted to €0.9 billion. With respect
to its acquiring business, the Bank is the only acquirer in Greece of all major payment schemes: American Express,
Visa, MasterCard and Diners, and operates a network of approximately 150,000 associated merchants, holding a
significant position in the Greek acquiring market.

Corporate Banking

The Group’s carrying amount of corporate loans (before allowance for impairment losses) carried at amortised cost
amounted to € 26.9 billion as at 31 March 2021.

Corporate Banking

The Bank provides a full range of corporate banking services to Greek companies, foreign corporations active in
Greece and, to a lesser degree, public sector entities. Corporate clients serviced by the Bank’s Corporate Banking
division generally have an annual turnover of at least €75 million. The Bank’s credit portfolio is mainly composed
of companies in the manufacturing, trade, transportation, construction, real estate, energy, fuels and infrastructure
sectors.

The Bank offers a number of services to corporate customers, including acceptance of customer deposits, short-
medium and long-term lending both in euro and foreign currencies, cashing cheques, foreign exchange transactions,
transactions in treasury and money market instruments, letters of guarantee, factoring and leasing. Its services
offered also include other cash and risk management services. The Bank also provides certain other banking
services to corporate customers, including arrangement and participation in syndicated loans to large-sized
companies and participation in bilateral debt restructuring transactions, according to clients’ financial needs.

Commercial Banking

The Bank provides services to more than 9,300 medium-sized companies on the Greek mainland and islands, with
credit limits over €1 million and/or annual turnover between €2.5 million and €75 million.
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The Bank provides its clientele with a centralised customer relationship management system offering a wide
spectrum of tailor-made solutions to meet its clients’ needs as well as a wide range of other products and financial
tools with the support of supranational organisations, the Entrepreneurship Fund and also the Hellenic Development
Bank most recently. Despite the impact of the economic crisis during the previous years and the recent economic
downturn resulting from the COVID-19 pandemic, the Bank has maintained a high-quality portfolio of medium-
size companies that has performed well, mainly by focusing on balancing the collateral provided by each company
in parallel with the assessment of the company’s credit-worthiness and its financial position.

Shipping Finance

The Bank has been successfully involved in shipping finance since 1997, providing specialised products and
services (e.g., funds transfers, branch operations, hedging solutions) to Greek—owned / managed ocean-going and
coastal shipping companies.

Despite the fluctuations in the freight markets and world economy, Greek ship owners continue to demonstrate
their commitment and strong position in the shipping industry. Bank lending remains the main means of raising
funds and the Bank will continue to aim for the best possible response to its customers’ needs, being one of the
main lenders in Greek shipping.

Alpha Leasing S.A.

Alpha Leasing S.A., established in 1981, is a wholly-owned subsidiary of the Bank, and provides a wide range of
financial leasing services and products to its customers. Alpha Leasing S.A. is service-oriented, focusing on the
selective implementation of its customers’ investment plans (1,990 customers as at 31 March 2021), while securing
low risk and acceptable return levels for its portfolio. As at 31 March 2021, total receivables from leasing (after
allowance for impairment losses) amounted to €374 million (compared with € 372 million as at 31 March 2020). As
at 31 March 2021, Alpha Leasing S.A. had 37 employees.

ABC Factors Single Member S.A.

Through ABC Factors Single Member S.A., the Bank provides a wide range of factoring services (domestic
factoring with and without recourse, reverse factoring, invoice discounting, accounts receivables control,
management and collection services, import and export factoring and forfaiting). Since its establishment in 1995,
ABC Factors Single Member S.A. holds a sustained dominant position in the Greek factoring services market based
on the value of the assigned receivables and profit before taxes, according to a comparative analysis of the
competition (Source: Hellenic Factoring Association). For the period from 1 January to 31 March 2021, the
turnover of ABC Factors Single Member S.A. (amount of trade receivables) amounted to €0.95 billion, compared
to €1.24 billion for the same period of 2020. As at 31 March 2021, ABC Factors Single Member S.A. had 80
employees.

Asset Management & Insurance

The Asset Management & Insurance segment includes private banking, asset management, and insurance services.
Private Banking Unit

Since 1993, the Bank has been providing a full range of portfolio management services as well as upgraded banking
services to high net-worth clients. The services are provided under the trade name “Alpha Private Bank”, by a
network of six exclusively designated Private Banking Centres, seven service points at selected branches in
Greece’s largest cities and one Private Banking Centre, accommodating assets in Greece and abroad.

The Private Banking Unit, operating under the supervision of the General Manager-Wholesale Banking and with
support from a team of portfolio counsellors and analysts, provides the Bank’s upper client segment with optimised
portfolio management solutions under the Discretionary, Advisory, Transactional Advisory and Execution Only
framework. The sales team consists of approximately 50 specialised and certified private bankers. As of 31 March
2021, the unit’s total assets under management stood at €4.76 billion with 6,000 investment portfolios.

In 2020, gross revenue stood at €26.2 million (only from fees and commission, interest income excluded).

In 2018, with the aim to improve its Private Banking “Customer Journey” through the enhancement of investment
services, the Private Banking Unit introduced the:
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e  “InvestoR” Electronic Platform which provides flexibility and automation to the advisory investment process,
in full compliance with Directive (EU) No 2014/65 (“MiFID II”).

e  Use of mobile devices (tablets) in the provision of our private banking and investment advice services,
facilitating direct and personalised communication between the private banker and the customer.

e  Use of the electronic client signature (“e-signature”) that, combined with the utilisation of tablets for the
completion of the InvestoR session and the remittance of investment orders, enhances transaction efficiency
and client experience.

e  Consolidation of the Alpha Private Bank Customer Phone Service, which provides swift and secure
specialised banking services to Private Banking customers during extended working hours without visiting
an Alpha Bank branch.

In recognition of the consistent high quality that defines the Bank’s Private Banking services, Alpha Bank was
named “Best Private Bank in Greece” for 2018, 2019 and 2020 by the internationally acclaimed publications
“Professional Wealth Management (PWM)” and “The Banker” of the Financial Times Group.

Alpha Asset Management M.F.M.C.

Alpha Asset Management M.F.M.C. is an entity licenced and supervised by the HCMC, whose business objective
is the development and management of mutual funds, offered to private and institutional clients of the Group.
Additionally, it is actively engaged in the portfolio management of institutional investors such as
pension/occupational funds, insurance companies and other entities. Furthermore, an Investment Committee has
been set up by the company, which is responsible for providing investment guidelines in terms of portfolio
structuring for Private Banking clients.

The company offers a product mix of 23 internationally recognised Alpha mutual funds (€1.7 billion as at 31 March
2021) that invest in major markets worldwide, including emerging markets.

Alpha Asset Management M.F.M.C. is the second largest mutual funds management and investment services
company in Greece and, as at 31 March 2021, its market share stood at 19.3% (Source: Hellenic Fund & Asset
Management Association). As at 31 March 2021, total assets under management of the company stood at €2.4
billion, of which €1.7 billion were invested in mutual funds and €723 million in segregated accounts of institutional
clients.

In December 2018, Alpha Asset Management M.F.M.C. became a signatory of the United Nations-backed
“Principles for Responsible Investments” initiative. The investment process of the funds combines the quantitative
and qualitative criteria of the fund selection process with the integration of environment, social and governance
(ESG) criteria, aiming at a positive social and environmental impact.

Alphalife Insurance Company S.A.

Alphalife Insurance Company S.A., a wholly owned subsidiary of Alpha Holdings, is a life insurance company
(licenced and supervised by the Bank of Greece) and is active exclusively in the bancassurance market of
investment and pension life insurance products, distributed exclusively through the network of the Bank.

Despite the fact that the commencement of its business in 2010 coincided with the economic recession in Greece,
there has been an increase in premium production, in the portfolio of insurance contracts and in reserves and assets
under the management of Alphalife Insurance Company S.A. since 2010 and through March 2021. Key figures for
the three months period ended 31 March 2021 were: insurance premiums received of €42 million, assets under
management of €668.7 million and profit before income tax of €0.3 million. For the year ending
31 December 2020, insurance premiums received were of €124.5 million, assets under management of
€641.2 million and profit before income tax of €11.3 million.

Alpha Insurance Agents S.A.

Alpha Insurance Agents S.A., is a subsidiary of Alpha Holdings that operates as an insurance agent (insurance
intermediary), under regulatory supervision by the Bank of Greece.

Key figures for the three months period ended 31 March 2021 were: net fee and commission income of
€0.17 million and profit before tax €0.15 million. For the year ending 31 December 2020, commissions revenues
roximatelyof €0.70 million and net profit before tax €0.66 million.
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Insurance distribution through Alpha Holdings and the Bank.

Alpha Holdings and the Bank are both registered as insurance agents engaged in distributing insurance products to
the Bank’s customers. The product offering includes a complete palette focusing on Property, Health,
Pension/Savings and Small Businesses. Distribution is based on a multi-channel approach, including the branch
network of the Bank and alternative channels (myAlpha Web, mobile banking, telemarketing, etc.).

Strategic insurance partnerships include:

e AXA/ Generali: An exclusive cooperation between Alpha Holdings (then operating as a licenced credit
institution under the name “Alpha Bank S.A.”) and AXA started in 2007 (General Insurance and Health).
As AXA decided to disinvest from the Greek market, Alpha Holdings and the Bank secured an exclusive
partnership (bancassurance) with Generali, a leading insurance company both in global and domestic
market. This new partnership is expected to dynamically accelerate the achievement of the Group’s
insurance distribution objectives while Generali’s experience in technology and digital channels is
compatible with our strategic goals of upgrading its level of customer service and of providing fast and
seamless services throughout its network.

e AlphalLife: In the field of pension and savings products, we are cooperating successfully with AlphaLife,
since 2010.

The key figure for the three months period ended 31 March 2021 was commissions at approximately €5 million.
For the year ending 31 December 2020, commissions received stood at approximately €19 million.

Investment Banking and Treasury
Investment Banking

The Investment Banking unit includes the activities of Corporate Finance, Structured Finance and Real Estate
Investments, as these are described below.

The Corporate Finance Division is comprised of two units (Capital Markets & Financial Advisory Services and
Real Estate Investment Services), whose main activities are outlined below:

Capital Markets and Financial Advisory Services

The Capital Markets and Financial Advisory Services unit offers services relating to mergers and acquisitions,
restructurings, privatisation projects, valuations, capital markets transactions in equity and corporate bonds, public
tenders and concessions and holds a leading position among the local investment banking units.

On the Capital Markets side, the Corporate Finance Division provided, in 2020, underwriting advisory services to
Lamda Development for the listing of corporate bonds on ATHEX as well as advisory services to private companies
listed on ATHEX, in connection with rights issuances such as Avax, Premia Properties S.A. (for a share capital
increase with cash and a share capital increase with asset contribution). Moreover, the division acted as advisor to
the offeror for the tender offer from Sterner Stenhus Greece for the acquisition of shares of Pasal Development
S.A. (currently Premia Properties S.A.) Also, the division successfully completed the IPO of Epsilon Net on the
Regulated Market of ATHEX. The unit acted as joint coordinator and bookrunner with respect to the public offering
and listing on the ATHEX of the corporate bond of OPAP S.A., which was completed in October 2020. As at 31
March 2021, the division has also completed the bond listing of Motor Oil S.A.

With respect to Financial Advisory Services, in 2020 and first quarter of 2021 the Corporate Finance Division
provided, among others, a fairness opinion to the Hellenic Telecommunications Organization S.A. for the sale of
its 54% stake in Telekom Romania S.A. to Orange Romania and financial advisory services to Unilever S.A. for
the sale of its tomato product retail sector (Pummaro line) in Greece.

On the privatization side, we advise the Hellenic Republic Asset Development Fund (HRADF) on the award of a
concession to operate, maintain and commercially exploit Egnatia Motorway and we also provide financial advice
to Hellenic Petroleum S.A. with respect to the privatisation of DEPA Infrastructure S.A. and DEPA Commercial
S.A.
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Real Estate Investments Services

Real Estate Investments Services undertakes the management, operation, formulation and execution of related
strategic and business plans for real estate assets in Greece and South Eastern Europe acquired as a result of the
enforcement of security under loan facility agreements. The aim of the Real Estate Investments Services unit is to
safeguard and maximise recovery value of those assets, as well as to secure their efficient and risk-fenced
management through the establishment of SPVs. The Real Estate Investments Services unit acts as one of the
internal real estate commercialisation channels in close collaboration with Alpha Real Estate Management and
Investments SA, Alpha Astika Akinita S.A., the Bank’s subsidiaries in South Eastern Europe and other external
partners.

In 2020, the Real Estate Investments Services unit concluded sales of real estate assets under management in
Greece, Bulgaria and Romania totalling €47 million. These included the sale of:

e  AIP GI Single Member S.A., owning a portfolio of luxurious residential properties in Athens, for a total
consideration of €24.2 million;

e acomplex of residential properties in Athens for a total consideration of €5.2 million;

e  aprime commercial real estate asset in Athens for a total consideration of €1.5 million;

an SPV holding a commercial real estate asset in Veiko Tarnovo for a total consideration of €11.3 million;

a land plot of around 16,000 square metres close to Bucharest for a total consideration of €2.2 million;

a land plot of around 63,000 square metres close to Bucharest for a total consideration of €1.25 million; and

properties in four residential projects in Bucharest (almost fully deleveraging the Bank’s residential portfolio in
Romania) for a total consideration of €1.4 million.

In addition to the above, another €37 million of sales were agreed concluded in the first quarter of 2021 as follows:

e AIPII S.A., acompany owning a portfolio of three prime commercial real estate assets in Athens, for a total
consideration of €27.5 million; and
e an SPV holding three Hotels in Bucharest for a total consideration of €9.5 million;

Structured Finance

The Bank offers project financing on a non-recourse basis for large projects in infrastructure (motorways, airports,
ports, etc.) and energy (renewables, cogeneration and thermal power plants), either on a bilateral or a syndicated
basis, in Greece and abroad. The Bank is also active in commercial real estate finance through structured financing
of projects in Greece and South Eastern Europe.

In 2020 and the beginning of 2021, the Structured Finance Division was actively involved in arranging new
structured financings on a syndicated or bilateral basis in the power sector, with a focus on renewable energy
sources and wind farms and in public-private partnerships, thus affirming the Bank’s strong market position in
these sectors.

In the field of advisory services, the Structured Finance Division acts as adviser to the Hellenic Republic Asset
Development Fund (TAIPED) for privatisations.

In the real estate sector, the Structured Finance Division successfully completed a number of selective transactions
in Greece and Romania.

The Structure Finance Division’s loan book increased by approximately 20%, capitalising on the Bank’s expertise
and positioning in the sectors of operation.

On the basis of existing mandates regarding the arrangement of financing for various projects, the volume and the
performance of the loan portfolio are expected to increase in the following years, with business growth driven
primarily by projects in the renewable energy sector, public-private partnerships and the development of income-
producing properties.

Alpha Finance Investments Services Single Member S.A.
Established in 1989, Alpha Finance Investment Services Single Member S.A. is one of the oldest members of the

Athens Stock Exchange. As an investment services provider regulated by the Hellenic Capital Markets
Commission, it offers, inter alia, brokerage services in domestic and international equities and derivatives, as well
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as research. Alpha Finance Investment Services Single Member S.A. is a member of ATHEX, ENEX and the
Cyprus Stock Exchange. The firm .follows an open architecture strategy to broaden and diversify the investment
options of its clients. It offers a wide range of investment services as well as access to the largest international stock
exchanges. Alpha Finance Investment Services Single Member S.A. acts as a market maker in the stock and
derivatives markets of ATHEX.

For the three-month period ending on March 31, 2021, Alpha Finance Investment Services Single Member S.A.
reported profit after tax of €0.7 million, a figure close to profit after tax reported in the respective 2020 period (€0.7
million). Revenues as at March 31, 2021 decreased (by approximately 7%) compared to the same period in 2020,
reaching €2.7 million. Shareholder’s equity at the end of first quarter stood at €27.1 million compared to €26.5
million on December 31, 2020.

Treasury

The Bank participates in the interbank spot, money, bond and derivatives markets. Its use of sophisticated systems
to measure risk, along with the Bank’s conservative trading profile, have contributed to risk limitation,
enhancement of flexibility in adapting to changing market conditions, and improved performance. The Treasury
Division is particularly active in both the Greek primary and secondary bond markets as well as in the primary and
secondary European and international debt capital markets.

South Eastern and rest of Europe

The Group is active in South Eastern Europe and has a presence in Cyprus, Romania and Albania. It has a presence
in the United Kingdom,_through its 100% subsidiary Alpha Bank London Limited, although its branch in Alpha
Bank London Limited ceased its operations. Following relevant ECB/SSM guidelines driven by the United
Kingdom’s withdrawal from the EU, the Bank established in June 2020 a branch in Luxembourg to which the
activities of the Bank’s branch in London were transferred, following which the London branch ceased its
operations. The Group also has a presence in Jersey. Its presence in Luxembourg is through its branch (Alpha Bank
Luxembourg Branch) which operates as a lending office and in Jersey through Alpha Group Jersey Ltd, which is a
special purpose and holding entity with activity to provide financing to AB Group by issuing capital instruments
guaranteed by the Bank. As at 31 March 2021, the Group had a total of 183 branches and 3001 employees in
Romania, Albania, Cyprus , UK & Luxembourg.

As at 31 March 2021, loans and advances to customers (before allowance for impairment losses) reported under
the segment of South Eastern Europe amounted to €6.1 billion corresponding to 12.3% of total loans and advances
to customers (before allowance for impairment losses) of the Group on a consolidated basis, while due to customers
amounted to €5.1 billion corresponding to 11.8% of total due to customers of the Group on a consolidated basis.

Other activities
Alpha Astika Akinita A.E.

Alpha Astika Akinita S.A. was founded in 1942 and since 1999 the company’s shares have been listed on
ATHEX. The company operates mainly in the Greek real estate market. It also extends its activities to the markets
of Romania, Bulgaria and Cyprus through its subsidiaries, Alpha Real Estate Services S.R.L., Alpha Real Estate
Bulgaria E.O0.0.D., Chardash Trading E.O.0.D. and Alpha Real Estate Services L.L.C.

The main objective of Alpha Astika Akinita S.A. is to manage and value real estate properties as well as the rights
relating to real estate owned by the Group. Furthermore, the company provides property management services,
brokerage services, appraisals, technical consultations and comprehensive services for enhancing real estate
exploitation owned by third parties. Regarding its property management services, brokerage, property valuation,
investment appraisals, project management and evaluation of property development projects, Alpha Astika Akinita
S.A. has been certified with ISO 9001.

Moreover, the company owns 18.42% of the share capital of Propindex S.A., a company which creates, calculates
and produces indicators related to the real estate market.

Custodial services
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The Bank has a specialised organisational unit that performs custodial functions servicing local and foreign
institutional investors and retail clients. As at 31 March 2021, total assets under the Bank’s custody were
approximately €5.5 billion as follows:

The value of the institutional clientele’s portfolio amounted to approximately €3 billion, while the fee and
commission income from 1 January 2021 to 31 March 2021 amounted to approximately €0.8 million. The
main categories of institutional clients receiving the custody services are insurance companies, institutions
for occupational retirement provision (IORPs), banks and asset management companies.

The value of the retail clientele’s portfolio amounted to approximately €2.5 billion while the portfolio maintenance
commissions earned between 1 January 2021 and 31 March 2021 amounted to approximately €0.6 million.

NPEs managing measures and strategies

In a challenging economic environment, we set as a paramount objective the effective management of NPEs, as
this will lead not only to the improvement of the Bank’s financial strength but also to the release of funds towards
households and productive business sectors contributing to the development of the Greek economy in general. The
Bank no longer operates an NPL management unit as such operations were carved out to the Bank’s wholly owned
subsidiary, Cepal Hellas, on 1 December 2020. The management and servicing of all NPE and NPL exposures of
the Bank was assigned to Cepal Hellas. Furthermore, on 1 December 2020, Alpha Holdings (then operating as a
fully licensed credit institution under the name “Alpha Bank S.A.”) established a dedicated unit “NPE Strategy
Recovery and Monitoring” for the monitoring of the Servicer’s performance in relation to the goals set out in the
NPE Plan, which is now a unit of the Bank. Furthermore, this unit is responsible to prevent new NPEs’ formation.
On 22 February 2021, we announced that we had reached definitive agreement with funds managed by Davidson
Kempner European Partners LLP for the sale and transfer of 80% of the shares in the Cepal Hellas HoldCo to one
of the funds managed by Davidson Kempner European Partners LLP, along with 51% of the mezzanine and the
junior notes issued under the Galaxy Securitization, which was completed on 18 June, 2021, resulting into an
estimated recording of a Net Loss loss of approximately €2.1 billion in its Profit and Loss Statement (estimated
impact based on 31 March, 2021 figures), while the consequent reduction on the total capital adequacy ratio as of
31 March, 2021 is estimated by 2.8% approximately (for more information about the Galaxy Securitisation and the
transfer of the Bank’s business of servicing of NPEs to Cepal Hellas, see “Recent Developments — the Galaxy
Securitization™).

The Bank submitted to the SSM on 15 April 2021 the NPE Business Plan, including targets per asset class for the
period of the second half of 2021 to 2023. The NPE Business Plan illustrates a mix of organic and inorganic
solutions to achieve the plan. The Bank’s objective for the management of troubled assets is to reach NPE balances
of approximately €2.2 billion by the end of 2023, a reduction of approximately €15.8 billion, or 88%, compared to
the ending balance as at 31 December 2020. As at 31 December 2020, the Group’s gross balance of NPEs stood at
€20.9 billion.

The achievement of objectives is driven by the implementation of initiatives concerning:

e governance, policies and operating model through increased oversight and active involvement of
management and the Board of Directors with clear roles and accountabilities through the relevant
committees;

e application of private and public moratoria, offering instalment postponement to debtors financially
affected by the COVID-19 pandemic, in order to restrain new NPE inflows and protect asset quality;

e continuous monitoring of private and public moratoria in order to secure that there will not be new NPEs
formation;

e portfolio segmentation and analysis based on detailed execution roadmaps within a strict and defined
segmentation framework under continuous review, update and improvement;

e new Products designed, take into account the characteristics of the portfolio, and the assessed COVID-19
impact on the borrowers’ repayment capacity;

e the Bank makes all the appropriate implementations in order to support “Gefyra II Programme” which
refers to an 8-month State subsidy of loans granted to micro, small and medium-sized enterprises that have
been financially affected by Covid-19 pandemic; and

e effective human resources management focusing on know-how and training, which is further improved
through attracting specialised executives.

Under Project Solar, we have signed with doValue Hellas Credit and Loan Servicing Société Anonyme — in

cooperation with the other Greek systemic banks — an servicing agreement, on 31 July 2018, as amended and in
force, for the management of non-performing SME exposures of approximately €420 million over total SME
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exposures of the Greek systemic banks of approximately €1.5 billion. The aim of this common initiative of the four
Greek systemic banks is to tackle SME NPEs in cases where the banks have common exposure, in coordination
and with a uniform credit policy as well as to provide common solutions.

The successful implementation of the Bank’s NPE strategy is conditional on a number of external / systemic factors
that include, among other things, the following:

e realisation of a continuously improving economic environment in a post COVID-19 era, assuming that no
further waves of the pandemic will occur. Measures for individuals and small businesses are in place to
reduce the economic impact from the COVID-19 pandemic;

o restart of electronic auctions after their suspension due to COVID-19, to support liquidations and serve as
a credible enforcement tool for non-cooperative borrowers; notwithstanding the positive expected impact
of the E-Auctions platform, there are certain impediments of a legal nature (e.g. the ability of a borrower’s
dues deferral petition in accordance with Greek law 3869/2010, as amended and in force (the “Greek law
3869/20107)) that are adversely affecting the flow of E-Auctions;

e enhancing the case-processing capacity of courts through new staff appointments and training of judges
on financial topics;

e new protection measures (Gefyra programme) for loans for which the primary residence of the borrower
has been used as collateral. More specifically, the mortgages and business loans of borrowers, who have
been affected by the COVID-19 pandemic, will be subsidised to a very large extent by the Greek state for
a period of nine months;

e in October 2020 a new bankruptcy code was enacted in Greece by virtue of Greek law 4738/2020 (the
“Insolvency Code”), which is expected to be in effect as at 1 June 2021. The Insolvency Code is expected
to simplify the bankruptcy process and enhance the collective satisfaction of creditors by ensuring the
expedited liquidation of all assets is included in the insolvency estate; and

e the Bank’s full commitment towards the active management and reduction of NPEs over the business plan
period not only remains intact, but is reinforced through the constant review and calibration of the Bank’s
strategies, products, and processes to the evolving macroeconomic environment.

In addition to the established initiatives to accelerate the reduction of its distressed portfolio, Alpha Holdings (then
operating as a fully licensed credit institution under the name “Alpha Bank S.A.”) has announced its 2019 Strategic
Plan, with one of the three major transformation pillars introducing a large scale initiative regarding its current
NPE landscape, namely Project Galaxy. Project Galaxy consists of an NPE acceleration plan which aims to
decisively reduce NPEs through a large scale transaction within a comfortable capital envelope. For more
information, please see “Strategy”.

The main parts of the abovementioned initiative are the following:

. Front-loaded, substantial NPE reduction through a large securitisation of retail and wholesale NPEs,
making use of the HAPS, resulting to immediate de-risking of the balance sheet.

. Carve-out of current NPEs and outsourcing of servicing to the wholly-owned entity Cepal Hellas, to serve
as the carve-out vehicle, that will be subsequently sold to a third-party investor.

Following the creation of Cepal Hellas HoldCo, investors will acquire a controlling stake and the Bank will enter
into long-term SLA with Cepal Hellas HoldCo for the servicing of its core NPEs. Cepal Hellas HoldCo will
continue to service existing and newly acquired portfolios for investors.

Distribution network
Branch networks

The Bank’s presence in Greece and other countries in which it operates is supported by a network comprising 511
branches as at 31 March 2021, which includes approximately 316 retail branches in Greece, five commercial centres
in Greece, seven Private Banking customer service centres in Greece and 183 retail branches outside Greece.

myAlpha

The Bank’s pillar “myAlpha” includes all electronic services and electronic products, for individuals and
businesses, such as “myAlpha Web”, “myAlpha Mobile” and “myAlpha Phone”, as well as the digital wallet
“myAlpha Wallet”.
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e-Banking

As at 31 March 2021, active e-Banking customers (web and mobile) for individuals and businesses increased by
22% compared with the equivalent period in 2020, with more than 93.4% of all transactions being digital network
transactions.

In the first quarter of 2021, more than 1,050 payment services were offered. At the same time, the efforts to optimise
the provision of product information as well as to improve transaction service levels continued, resulting in further
improvement of customer experience.

In addition, a series of functional upgrades were carried out to provide customers with uninterrupted quality
services and efficient support.

myAlpha Web

Active subscribers to “myAlpha Web for Individuals and Businesses” increased by 21%, while transactions made
using the service also increased by 12% by the end of 2020 compared to the three months ended 31 March 2020.
Specifically, “myAlpha Web for Individuals” continued its upward trend in 2021, with a 16% increase in active
users over the first nine months of 2020. Through “myAlpha Web for Individuals”, users can:

carry out instant or post-dated payments on accounts, cards and loans;

make payments to public sector entities;

make quick transfers to any bank in Greece or abroad;

set up and manage alerts via email or text message;

view their accounts, card details and loan e-statements; and

apply online for products such as debit cards, deposit accounts and term deposits.

As part of the efforts to continuously improve the services provided and adopt new technologies in electronic
banking, “myAlpha Web for Businesses” continues to develop new features that ensure greater flexibility and
security in customer transactions and continued its upward trend in 2021, expanding its customer base with a 12%
increase in active users over the first nine months of 2020.

myAlpha Mobile

“myAlpha Mobile” has evolved dynamically in recent years, attracting increasingly more users. Active users have
increased by 38% between 31 March 2020 and 31 March 2021, while there was a 52% increase in users served
exclusively through “myAlpha Mobile” on their mobile phones between 31 March 2020 and 31 March 2021. In
2020, two out of three subscribers to the Bank’s digital networks used the mobile app on a monthly basis and almost
one out of two e-Banking subscribers used only the mobile service to obtain updates and carry out transactions.

myAlpha Phone

myAlpha phone provides information to customers and helps them carry out transactions via an automated system
or with the assistance of a call centre agent. This is particularly useful for customers with reduced mobility or visual
impairments.

Electronic payment services
myAlpha wallet

In 2020, myAlpha Wallet was upgraded. The new myAlpha Wallet, available for Android devices, allows
contactless payments on all physical POS terminals, with the use of all Alpha Bank cards.

Electronic services for businesses
Alpha e-Commerce

The active subscribers and the transactions in Alpha e-Commerce increased in the first three months of 2021 as
compared to the equivalent period in 2020, as follows:

the number of active subscribers grew by 45%; and
the number of transactions grew by 82%

There was also an increase in “IRIS” service transactions as follows:
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the number of transactions grew by 34%; and
turnover grew by 36%

Alpha Mass Payments

“Alpha Mass Payments” is dedicated to collecting dues via standing orders and/or alternative networks, as well as
carrying out mass payments (e.g., payroll, payment of suppliers). The service’s user-friendly interface offers
features that allow users to create, send and monitor the progress of mass payment orders (e.g., payroll or payment
of suppliers) and effectively serves small and medium-sized enterprises.

Automated banking services

To enhance customer service and increase the efficiency of the Bank’s ATM network while rationalising their
operating costs, approximately 200 feasibility studies, primarily concerning the configuration of the network of
off-site ATMs (withdrawals, relocations, new installations, replacements, adjustment of rentals etc.), were carried
out in the first three months of 2021 and cost-benefit reports were compiled on the operation of all off-site ATM:s.

The Bank also installed 18 new ATMs (14 off-site and 4 in branches) and withdrew 14 ATMs (4 off-site and 10
due to changes in the branch network). Moreover, as part of the offsite ATM replacement plan launched in 2020,
42% of the off-site network is operating with state-of-the-art machines, 8 of which are offering online cash customer
deposits.

Out of a total of 1,292 ATMSs, 229 (17.7%) allow use by persons with visual impairments, due to r special
settings102 of which are enabled with the option of voice instructions.

To serve customers even better and to reduce the workload of branch tellers involving customer deposits and cash
payments, 470 automated cash transaction centres (ACTCs) are operating in 295 branches, covering 93.6% of the
branch network.

Alpha e-statements

“Alpha e-Statements” continued its successful course, significantly contributing to the efforts to reduce paper and
ink use and save resources, as a considerable number of Bank customers opt for electronic statements instead of
paper bank statements.

Donations for social purposes
e-Banking supports donations to more than 100 different social purpose organisations.

Retail onboarding

The Group has a digital presence of over 20 years including, among other things, e-banking platforms for retail and
business customers and a country-wide network of ATMs. Moreover, we identified early on the opportunities and
challenges posed by the new digital era and consequently invested in a strong digital presence, which was furthered
by its digital transformation programme that begun in 2017 and which includes both operational levers and
innovation focused initiatives.

Overall, the usage of web and mobile banking has grown, with the latter exhibiting substantial growth in active
users in recent years. As at the date of this Prospectus, fewer than one in ten transactions take place through tellers
at the branch level (compared to around one in four transactions three years ago), with the vast majority of
transactions taking place through digital channels. In 2020, half of new retail users of e-banking were self-
subscribed without having visited one of the Bank’s branches.

The Bank conducts the onboarding process for both retail and business customers through digital channels. Retail
onboarding takes place through the Bank’s mobile banking app, where the client can open a new account, get a
debit card and subscribe to e-banking in a matter of minutes, whereas business onboarding takes place through the
Bank’s website.

The Bank was the first Greek bank to offer its Visa and Mastercard clients Garmin and Apple Pay services. In

addition, myAlpha Wallet has been upgraded to become easier to use for contactless in-store payments. Currently,
wallets account for more than 190,000 active users.
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4.8 Investments

Current Investments

In the period after 1 April 2021 and until the date of this Prospectus, we have not undertaken any major investments.
In addition, we have not entered into any firm commitments for major investments in the future.
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5. TREND INFORMATION

5.1 Impact of the COVID-19 pandemic

In late 2019, a novel strain of coronavirus, COVID-19, was first detected and in March 2020, the World Health
Organisation declared COVID-19 a global pandemic. Since the outbreak of the COVID-19 pandemic, governments
of many countries, including Greece, have taken preventative measures in an effort to contain its spread. These
measures have included mandatory closure of businesses, social distancing requirements and travel restrictions,
which have severely diminished the level of economic activity globally and in Greece, contributed to significant
volatility in financial markets and triggered a period of global economic slowdown.

The outbreak of the COVID-19 pandemic has had, and continues to have, a material impact on our business and
the economic environment in which we operate, despite the ongoing efforts of the vaccination programmes. The
COVID-19 outbreak led the Greek government to announce several measures as of mid-March 2020 to alleviate
its effects on the Greek economy, and particularly on affected businesses, professionals and employees, some of
them in cooperation with EU institutions. The measures, among others, included tax and social insurance cuts or
payment postponement for businesses, professionals and employees in sectors that were directly hit by the
pandemic, direct compensation payments to affected employees and professionals, as well as various measures for
the facilitation of investments, such as loan guarantees and the provision of liquidity to banks in order to facilitate
loan granting to businesses.

In March 2020, the Hellenic Bank Association (the “HBA”) announced its support to businesses and individuals
affected by the COVID-19 pandemic considering the European Banking Authority (the “EBA”) Guidelines on
legislative and non-legislative moratoria on loan repayments applied in the light of the COVID-19 crisis
(EBA/GL/2020/02). Regarding individuals, the banks offered a suspension of the instalments of their performing
loans. Eligible for such suspension were individuals that were also eligible for the €800 COVID-19 state allowance,
were employed in affected business sectors, owners of SMEs, or individuals with a family member affected by
COVID-19 pandemic. The suspensions were offered until 31 December 2020. For the affected companies, banks
offered a suspension of the payment of the capital instalments of performing loans until 31 December 2020.

On 3 December 2020, the HBA announced the decision of its member-banks to extend these measures to further
mitigate the adverse effects of the COVID-19, considering the updated EBA Guidelines on legislative and non-
legislative moratoria on loan repayments applied in the light of the COVID-19 crisis. More specifically, businesses
and individuals who had already been included in moratoria for capital or instalment payments, were able to apply
until 31 March 2021 for an extension of their instalment suspension programme, provided that their total stay in
the programme does not exceed nine months. Furthermore, businesses and individuals with performing loans on
30 September 2020 who had not been included so far in moratoria for capital or instalment payments, were able, if
proven to be affected by the crisis resulting from the COVID-19 pandemic, to apply until 31 March 2021 for their
inclusion in a relevant programme and for a maximum duration of up to nine months from the date of accession.
In November 2020, new restrictions were introduced to tackle new waves of the pandemic and are currently
continuing in 2021, while existing extraordinary measures to support enterprises and workers have been further
extended into the end of 2020 and the early months of 2021.

According to the Bank of Greece, the outstanding amount of loans up to 31 December 2020, subject to temporary
suspension of principal and/or interest repayments amounted to €18.4 billion received instalment suspensions by
the Greek banks.

With respect to our Group, there were no active private moratoria as at 31 December 2020. During the first three
months of 2021, our active moratoria amounted to €1.3 billion, an increase attributed to the utilisation of the
extension and suspension privileges extended to businesses and individuals, given the reactivation of EBA’s
guidelines on legislative and non-legislative moratoria until 31 March 2021.

Apart from these support measures, we are also actively participating in Greek government aid schemes that enable
the granting of guarantees and interest rate subsidies by the Greek state. In addition, as at 31 March 2021, newly
originated loans as part of the Hellenic Development Bank programme called “Guarantee Fund for the COVID-19
Pandemic” in order to facilitate SMEs and corporates with their working capital needs amounted to €1.2 billion. In
parallel, we participated in the two-year interest rate subsidy programme sponsored by the Ministry of Development
providing new financing to SMEs affected by the COVID-19 pandemic, with a total of €0.4 billion new originations
as at 31 March 2021.
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In addition to the above, approximately 62,000 accounts have received eligibility with respect to the programme
“Gefyra” sponsored by the Greek Ministry of Finance, for the support of mortgage loan borrowers. As at 31 March
2021, the approved requested accounts stood at approximately 35,700. Implementations as at March 2021
amounted to €1.2 billion, of which €0.7 billion also benefited from the EBA-compliant moratoria.

Expected credit losses (“ECL”) recognised by the Group to account for the impact of COVID-19 amounted to
€283 million in 2020, while for the three months ended 31 March 2021 the impact was not significant.

Except for the aforementioned effect on the ECL impairment losses on loans and advances to customers at
amortised cost, the COVID-19 pandemic resulted in the recognition of €5.6 million of operating expenses
comprising mainly on COVID-19 related communication activity, donations, IT and Cybersecurity costs and health
and safety equipment and materials, in our income statement for the year ended 31 December 2020.

The impact of the COVID-19 pandemic and the measures taken on our business going forward will ultimately
depend on a number of factors that cannot be accurately predicted at this time, including, but not limited to, the
implementation of the vaccination program and other treatments to combat COVID-19 pandemic, the duration and
magnitude of its impact on unemployment rates and consumer discretionary spending, the effectiveness of the fiscal
and regulatory policies aiming at providing liquidity and support to businesses and households, the length of time
it takes for demand and pricing to return to pre-COVID-19 pandemic levels and for normal economic and operating
conditions to resume, which are all beyond our knowledge and control. Moreover, there are no comparable recent
events that provide us with guidance.

5.2 The Greek economy

The vast majority of our business is in Greece. As a result, macroeconomic developments and political conditions
in Greece directly and significantly affect our business, results of operations, the quality of our assets and general
financial condition.

Following the conclusion of the last financial assistance and stabilisation programme agreed with the ESM and
international institutions in August 2018, Greece’s economy retained its growth momentum in 2019, despite
domestic challenges and the uncertainty prevailing in the international environment. The country’s real GDP grew
by 1.9% on a yearly basis, a result attributed to the growth of Greece’s exports, investments and final consumption,
while improvements in business and consumer confidence steered the revised economic sentiment indicator (the
“ESI”) 105.6 points (annual average), the highest level since 2007.

However, in 2020, the real GDP of Greece decreased by 8.2% compared to 2019, as a result of the impact of
COVID-19 and the health and safety measures adopted to contain its spread, and the subsequent decline in exports
of services, the decline in tourism and private consumption. At the same time, the ESI decreased sharply, falling to
96.4 points in 2020 (on average). Between January and April 2021, the ESI decreased further to 94.4 points (on
average) due to the restrictions associated with the second wave of the COVID-19 pandemic.

In 2020, inflation stood at negative 1.2% on an annual basis reflecting, among others, the impact of insufficient
demand and economic stagnation. The seasonally adjusted unemployment rate between January 2020 and
December 2020 stood at 16.5% compared to 17.3% in the same period of 2019, even though the labour market has
been affected by the implementation of specific operating rules to companies and measures for the protection of
public health. In January 2021, the seasonally adjusted unemployment rate was 16.0% from a downwardly revised
15.6% in the previous month, as containment measures introduced to tackle the COVID-19 pandemic affected the
normal functioning of the labour market.

The current account deficit deteriorated between January 2020 and December 2020 compared to the same period
in 2019, increasing to €11.2 billion from €2.7 billion. The deterioration has been driven by lower tourism revenues
and transport receipts as a result of the COVID-19 pandemic. Travel receipts in 2020 decreased to €4.3 billion from
€18.2 billion in 2019, or 76.5% on year-on-year basis.

The primary balance according to the European Commission headline balance deficit reached 9.7% of GDP in
2020 from a surplus of 1.1% of GDP in 2019, which can be mainly attributed to the cost of the measures adopted
to mitigate the social and economic impact of the crisis and the impact of the COVID-19 pandemic on state
revenues. Furthermore, total general government debt increased from 180.5% of GDP in 2019 to 206% of GDP in
2020, whereas it is projected to slightly rise to approximately 209% of GDP in 2021, before declining to
approximately 202% in 2022. However, as the emergency fiscal measures taken during the pandemic are expected
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to be temporary and the economy is projected to start recovering in 2021, the debt-to-GDP ratio is expected to
decline in 2021.

Against the backdrop of improved macroeconomic conditions, the Greek real estate market had shown significant
recovery signs in the past two years. Commercial property prices—as illustrated by the Bank of Greece’s office
price index—increased by 4.1% in 2019 and by 2% on an annual basis in the first half of 2020. Residential property
prices—the apartment price index of the Bank of Greece—increased by 7.2% in 2019 and by 4.3% in 2020. At the
same time, net foreign direct investment in Greece in real estate reached €875 million in 2020, against €1.4 billion
in 2019. Unless otherwise indicated, all macroeconomic information mentioned above is according to the Bank of
Greece and the ELSTAT.

In 2019, Greece recovered its access to international debt markets with three successful new GGB issuances, while
in 2020 five more issuances of such bonds were completed. In 2020, Moody’s, S&P and Fitch gradually upgraded
the Greek sovereign rating to “Ba3” (stable outlook), “BB-” (stable outlook) and “BB” (stable outlook),
respectively. In April 2021, S&P upgraded the Greek sovereign rating to “BB” (positive outlook).

In the framework of the 21 July 2020 European Summit decisions, regarding the funds of the Next Generation EU
and the Multiannual Financial Framework (the “MFF”), Greece is entitled from the Next Generation EU grants of
approximately €19 billion and loans of approximately €13 billion. In addition, Greece is expected to receive around
€38 billion from the MFF 2021-2027, through actions of the common agricultural policy and the medium-term
development program.

Overall, between 2021 and 2027, European funds of around €70 billion will be utilised in order to address the
consequences of the pandemic and promote the development of the Greek economy. The EU funds are expected to
support strong economic growth in the coming years. According to European Commission’s estimates, the Greek
economy will recover with a 4.1% growth of real GDP in 2021. The economic recovery, which is expected to begin
gradually from the second quarter of 2021 and accelerate going forward, will be a key driver of our operating
performance in 2021 and beyond, through a combination of sustainable credit expansion, attraction of deposits,
increased fee and commission generation, and the improvement of customer creditworthiness.

Greece’s economic recovery in 2021 is largely dependent on the restoration of tourism activity and the utilisation
of the unprecedented funding package from the EU Recovery and Resilience Facility (RRF). According to Ministry
of Finance (Restarting of Greek Economy: Targets and Policy Actions), the real GDP is expected to grow by 4.6%
on average in the period of 2021-2024. The national recovery plan named Greece 2.0 is expected to provide, also,
a unique opportunity for revitalizing the Greek economy and transforming its productive model towards an
investment-driven growth, supported also by an increased extroversion of the business sector.

The impact of the pandemic on total investment in 2020 was relatively small, thanks to a timely fiscal expansion
and construction activity, which operated with limited restrictions during the lockdown periods. For 2020, the
measures aimed to support the Greek economy are estimated to have amounted to €23.9 billion in total. The
economic support measures, according to the Budgetary Report, include €11.6 billion fiscal measures, €1.6 billion
deferrals and €10.7 billion liquidity enhancement (including the estimated leverage from the banking system).
According to the Ministry of Finance, total investment is expected to increase rapidly, with a share of investment
to GDP rising from 10.3% in 2019 to 16% in 2024, relying on the available resources of the National Recovery
Plan, as well as, the banking sector's efficiency to optimize money allocation through the loans from the RRF.

The financial and macroeconomic environment in Greece has had and is likely to continue to have a significant
impact on our business and results of operations. A potentially slow and weak economic recovery could potentially
have a negative effect on the quality of the Group’s loan portfolio, and subsequently to our business. Geopolitical
developments in the wider region are an additional risk factor. We are closely monitoring these developments and
continuously evaluate the impact that these might have on our operations and financial performance. For a more
detailed discussion on the risks to our business associated with Greece’s macroeconomic conditions, see “Risk
Factors— Risks relating to the macroeconomic and financial developments in the Hellenic Republic”.

5.3 Asset quality and NPEs

Our consolidated NPE ratio® decreased to 42.5% as at 31 December 2020. Total ECL allowance as at
31 December 2020 amounted to 20% of our total loans and advances to customers and 47.1% of our NPEs. As

8 Defined as NPEs divided by Gross Loans
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at 31 December 2020, we had a total loan book collateral coverage ratio® of 64%, total business loan book
collateral coverage!'® of 61.5% and an LTV!! of 83.3% with respect to our mortgage loan portfolio.

Our consolidated NPE ratio stood at 42.8% as at 31 March 2021. Total ECL allowance as at 31 March 2021
amounted to 21.1 % of our total loans and advances to customers and 49.3% of our NPEs. As at 31 March 2021,
we had a total loan book collateral coverage ratio of 64.8%, total business loan book collateral coverage of
62.6% and an LTV of 83.3% with respect to our mortgage loan portfolio.

In accordance with our Updated Strategic Plan, we intend to accelerate our efforts to reduce our NPE levels
through inorganic NPE disposals, including securitisations, utilisation of the flexibility provided by the HAPS,
as well as through additional direct sales of NPEs. We are targeting an NPE ratio in the Bank perimeter in Greece
(which includes only the Bank and excludes any other Greek subsidiaries that may have NPEs and non-
performing loans (e.g., leasing, factoring, among others)) (“Solo NPE ratio”) of less than 13%, 8%, 5% and 3%
by 31 December 2021, 2022, 2023 and 2024, respectively and an NPL ratio in Bank perimeter in Greece of less
than 7%, 6%, 4% and 2% by the same dates. The denominator of the NPL ratios include the senior notes of the
HAPS eligible significant risk transfer (“SRT”) securitisations. The basis for the Solo NPE ratio and the NPL
ratio includes the senior notes of the NPE securitisations. Moreover, we are targeting a single-digit, 7% NPE
ratio by the end of 2022 and less than 3% NPE ratio in the medium term. To achieve these objectives, we have
taken the following actions:

e the execution of the aforementioned Galaxy Securitisation on 30 April 2020, whereby Alpha Holdings
(then operating as a fully licenced credit institution under the name “Alpha Bank S.A.”) transferred
non-performing loan portfolios to three special purpose vehicles (the “SPVs”) established for that
reason, which in turn issued notes in three tranches (senior, mezzanine and junior), all of which were
subscribed by us;

e the submission of Galaxy Securitisation to the “Hercules” programme, on which a decision by the
Hellenic Ministry of Finance was granted on 16 June, 2021;

e the transfer of our business of servicing of NPEs to Cepal Hellas and the subsequent sale of the shares
of Cepal Hellas HoldCo to funds managed by Davidson Kempner European Partners LLP; in particular,
the sale and transfer of 80% of the Cepal Hellas HoldCo shares, along with 51% of the mezzanine and
the junior notes issued under Galaxy Securitisation. The transfer of 80% of Cepal Hellas HoldCo shares
along with 51% of the mezzanine and the junior notes issued under Galaxy Securitisation were
completed on 18 June, 2021,

e the entering into a long-term SLA for the management by Cepal Hellas of an existing portfolio of retail
and wholesale NPEs and retail early arrears of the Bank and certain entities within the Group, which
SLA was amended and restated on 18 June, 2021.

As part of our NPE Initiatives, and on the back of the successful entering into definitive documentation in
relation to Galaxy Securitisation, we have engaged in preparations to further dispose of NPE portfolios with an
aggregate GBV of approximately €8.1 billion until the end 0of 2022. In particular, we plan to launch the following
NPE transactions with total GBV of approximately €8.1 billion, including (a) Project Cosmos with a GBV of
approximately €3.5 billion, through SRT securitization while the Senior note is to be retained by the Bank and
guaranteed under the HAPS; (b) Project Orbit with a GBV of approximately €1.3 billion through an outright
sale; (¢) Project Sky in Cyprus with a GBV of approximately €2.2 billion through an outright sale; (d) Project
Solar with a GBV of approximately €0.4 billion, which, subject to ongoing assessment, is intended to be
transacted through SRT securitization while the Senior note is to be retained by the Bank and guaranteed under
the HAPS; and (e) other wholesale and leasing exposures, with a GBV of approximately €0.7 billion through an
(or a series of) outright sale(s). Project Solar includes the common debtors’ NPE portfolio of the four Greek
systemic banks that is currently managed by doValue Hellas Credit and Loan Servicing Société Anonyme.

For more information, see also “Risk Factors — Risks relating to our business”.
For more analysis of the effects of the above events on capital ratios, risk-weighted assets, and profit and loss

statement, see “Information on the Capital of the Group — Capital Management — Effective sequence of
initiatives and impact”.

° Defined as the value of collateral received for total loans (capped at their gross carrying amount) divided by total Gross Loans.

19 Defined as the value of collateral received for loans to businesses (capped at their gross carrying amount) divided by the
Gross Loans to businesses.

1 The Loan-To-Value ratio of loans reflects the relationship between the loan and the value of the property held as collateral.
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5.4 Customer deposit levels and funding costs

We use both customer deposits and wholesale funding sources to finance our assets. As at 31 December 2019 and
2020, our total group deposits amounted to €40.4 billion and €43.8 billion, respectively, representing an increase
of 8.6% and 4.2% for each of 2019 and 2020, respectively, compared to the previous year reflecting the recovery
of economic activity and the boost of business and consumer confidence, as well as the increase in revenues of the
households, a reduced consumption and increase in state support. As at March 2021, Group customer deposits
stood at €43.6 billion. Such period on period increases in customer deposits have improved our liquidity, in line
with the positive trend in the Greek banking system. As at 31 December 2019 and 2020, our ratio of loans to
customer deposits was 97% and 90%, respectively and remained stable at 90% as at 31 March 2021.

Domestic market customer deposits reached €174 billion as at 31 December 2020, from €159 billion as at 31
December 2019, an increase of 9% (source: Bank of Greece). The relevant figure remained almost stable at
€173.5 billion as at March 2021 (source: Bank of Greece). The increase in customer deposits in the Greek banking
sector has allowed for reduction of the loan-to-deposit ratio of Greek banks, including ours. Affected by the general
decreasing trend in Euro rates resulting from ample liquidity in the Euro area, along with the improvement of the
credit perception of Greece and Greeks banks, the cost of domestic customer deposits has decreased, offsetting the
impact from the deleveraging to the net interest income of Greek banks, including ours.

The cost of customer deposits has fallen significantly in Greece following the pan-European trend. The interest rate
on new customer deposits in Greece was 0.2% in March 2021, (stable from December 2020), compared to 0.4% in
December 2019 and 0.6% in December 2018 (source: Bank of Greece). Our average cost of term customer deposits
decreased by 0.43% in the fourth quarter of 2020 to 0.22%, compared to 0.65% during the respective period of the
previous year. The resulting decrease in our deposit costs led to an ensuing reduction of our deposit expenses by
€55.74 million or 40% in 2020 compared to 2019, thus supporting our net interest income.

For 2021, the deposit inflows are expected to remain positive, driven by the anticipated economic recovery, the
restoration of the tourism activity and the expected inflows from the European Resilience and Recovery Fund. The
reducing trend of deposits’ costs is expected to continue throughout 2021, driven by further de-escalation of term
deposits’ rates and further improvement of product mix in favor of sight & savings deposits (which have lower
rates compared to term deposits). As a result we expected our total deposit expenses to reduce by € 33 million or
-40% in 2021 compared to 2020.

The economic crisis in Greece in the years between 2009 and 2016 had affected adversely our credit risk profile,
restricting our access to the international capital markets, increasing the cost of funding and resulting in the need
for additional collateral in secured funding transactions, including those with the Eurosystem. However, following
an improvement in the general economic conditions in Greece since 2017, we have gradually been able to eliminate
our reliance on funding from the emergency liquidity assistance (the “ELA”) of Bank of Greece in the beginning
0f2019. In its March and June 2019 meetings, the ECB announced a series of seven quarterly ECB targeted longer-
term refinancing operations (the “TLTRO III”) auctions from September 2019 to March 2021, each with a
maturity of three years and specific terms. On 12 March 2020 and 30 April 2020, as a response to the effects of the
COVID-19 pandemic on the European economy, the ECB announced the easing of the conditions regarding longer-
term refinancing operations, in order to facilitate such use by credit institutions. Following these developments,
funding from the Eurosystem increased during 2020 because of the TLTRO III facility utilisation by the Greek
banks, and reached €41.2 billion as at 31 December 2020 (source: Bank of Greece). Following further
modifications on TLTRO III terms, announced by ECB at December 2020, Greek banks increased their facility
utilisation and reached €44.6 billion as at 31 March 2021 (source: Bank of Greece).

Our ECB funding increased to €11.9 billion as at 31 December 2020, compared to €3.1 billion as at 31
December 2019, consisting of the TLTRO III long-term funding. The relevant figure increased to €12.9 billion as
at 31 March 2021. We have not received funding provided by the ELA since February 2019.

Greek banks have regained access, after a long period of absence, to the international unsecured debt capital
markets, with the issuance of €400 million and €500 million Tier 2 notes in June 2019 and February 2020, by the
National Bank of Greece S.A. and Alpha Holdings (then operating as a fully licenced credit institution under the
name “Alpha Bank S.A.”) respectively, as well as a senior green bond by the National Bank of Greece in
October 2020, which were all well received by international investors, as evidenced by the total amount of orders
placed.
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In March 2021, Alpha Holdings (then operating as a fully licenced credit institution under the name “Alpha Bank
S.A.”) issued an additional €500 million Tier 2 bond, with a 10.25-year maturity callable anytime between year 5
and year 5.25 and with a coupon of 5.5%.

5.5 Income

Net interest income decreased by 0.3% to €1,542 million in 2020 from €1,547 million in 2019. The decrease was
primarily attributable to lower interest income from the loan portfolios, in particular in NPEs, and from transactions
in investment securities. The overall decrease in net interest income was partially offset by lower cost on due to
customers in 2020 as a result of significant repricing of deposits as well as on due to banks as a result of the
substitution of interbank repos agreements by Eurosystem funding at negative interest rates, utilising the TLTRO
IIT facility, resulting in interest income instead of interest expense.

During the first quarter of 2021, Net interest income increased by €18.4 million, or 4.8% from €381.2 million in
the corresponding period in 2020. The increase was primarily attributable to lower cost on due to customers in the
three months ended 31 March 2021 as a result of continued repricing of deposits as well as on due to banks as a
result of the substitution of interbank repos agreements by Eurosystem funding at negative interest rates, utilising
the TLTRO III facility, resulting in interest income instead of interest expense. The overall increase in net interest
income in the three months ended 31 March 2021 was partially offset by lower interest income from the loan
portfolio and the bond portfolio, mainly due to lower interest rates on the loan portfolio and lower yields of the
new investments in the bond portfolio following sales conducted in 2020.

Net fee and commission income decreased by €4.8 million, or 1.4%, to €335.3 million in 2020 from €340.1 million
in 2019. This decrease was mainly due to lower fees and commissions from loans as well as the lower volume of
transactions, imports-exports and letters of guarantee as a result of the adverse effect of the COVID-19 on customer
activity. The overall decrease in net fee and commission income was partially offset by an increase in commission
income from mutual funds driven by transaction volumes.

During the first quarter of 2021, Net fee and commission income decreased by €4.9 million, or 5.5%, to €84.3
million in the three months ended 31 March 2021 from €89.2 million in the corresponding period in 2020. The
decrease primarily reflected other commission income of €7.7 million received in the first quarter of 2020
relating to amendment made to certain Credit Support Annex (“CSA”) agreement. The overall decrease in net
fee and commission income in the three months ended 31 March 2021 was partially offset by higher commission
income from cards and increased fee generation from mutual funds in the three months ended 31 March 2021
compared to the corresponding period in 2020.

Our total income amounted to €556.1 million for the three months ended 31 March 2021, compared to
€564.0 million for the corresponding period in 2020, while amounted to €2,592.4 million for the year ended 31
December 2020, compared to €2,333.9 million for the year ended 31 December 2019.

For the period from 2021 to 2024, we aim to achieve a net credit expansion of c.€8 billion in Greece (of which
c.€1 billion is anticipated to be generated in 2021) and c.€10 billion for the Group, and which we expect will
enable us to replenish a large portion of the interest income that we expect to lose as a result of the significant
NPE disposals contemplated by our NPE Initiatives. In addition, we intend to counterbalance the incremental
costs associated with the increased debt issuance activity within the MREL framework and the impact from the
capital enhancing actions undertaken in 2021-22 through increased fixed income holdings and further
optimisation of deposit pricing, see “Strateg)y”.

Our net fee income is expected to satisfactorily increase in 2021, as the economic activity is expected to rebound
(also supported by RRF driven lending activity) and propelled by the restoration of tourism. Furthermore,
additional growth in fee income is expected through the sustained growth in wealth management AuMs and the
development of our bancassurance partnership with Generali.

5.6 Operating costs

General administrative expenses amount to €471.7 million in 2020 (€116.7 million in the first quarter of 2021),
comprising, among others, maintenance of Electronic Data Processing (EDP) equipment and EDP expenses,
marketing and advertisement expenses, third party fees, Contribution to the Deposit / Investment Coverage Scheme
and to the Resolution Scheme, Services from collection agencies, while Staff costs amount to €459.5 million in
2020 (€106.8 million in the first quarter of 2021).
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The Group aims to continue progressing in delivery of our cost reduction and transformation plan targets, in
accordance with the Updated Strategic Plan.

In the next few years, we target a significant cost reduction on the back of eliminating our NPE management costs,
through the (a) already implemented carve-out of our NPE management operations to Cepal Hellas, and (b)
reduction of the NPEs which is expected to also drive down the respective costs.

Additionally, the implementation of our operations transformation plan, which aims at modernising the Bank,
increasing speed and quality of processes through optimisation and investments in technology and automation and
delivering a better and faster service to our customers, is expected to optimize third-party expenses

We expect significant benefits from this effort in outsourcing costs and in property and facility management
expenses.

In our international perimeter, costs are going to be further reduced through the sale of our operations in Albania
and in the UK, a reduction however that is going to be counterbalanced by our growth initiatives in Romania.

For more information on operating cost initiatives, see “Strategy”.
5.7 Deferred Tax Assets (DTAs)

Greek law 4302/2014 introduced Article 27A to the Greek Income Tax Code, which was initially replaced by Greek
law 4303/2014 and then by Greek law 4340/2015 and was most recently amended by Greek law 4549/2018 and
4722/2020 ("DTA Framework"), to allow, under certain conditions, from 2016 onwards, credit institutions to
convert DTAs falling within the scope of such law and arising (a) from the participation in the PSI and the buy-
back programme and (b) from the sum of (i) the unamortised part of the crystallised loan losses from write-offs
and disposals, (ii) the accounting debt write-offs and (iii) the remaining accumulated provisions and other general
losses, with respect to existing amounts up to 30 June 2015, into final and due receivables from the Hellenic
Republic ("Tax Credit"). In the case of an accounting loss in a specific year, the Tax Credit will be calculated by
multiplying the total amount as per the above of the deferred tax asset by the percentage represented by the
accounting losses over net equity before such year’s losses as appearing in the annual financial statements of the
credit institution, excluding such year’s accounting losses.

This legislation allows Greek credit institutions to treat such eligible DTAs as not "relying on future profitability"
according to the CRD Directive, and as a result such DTAs are not deducted from Common Equity Tier I capital
but rather risk weighted, thereby improving an institution’s capital position. As of 31 December 2020, the Group’s
DTAs falling within the scope of the DTA Framework amounted to €3,030 million, comprising 57.6 per cent. of
its total DTAs and 6.7 per cent. of RWAs and as of 31 March 2021, the Group’s DTAs amounted to €3,005 million,
comprising 57.0 per cent. of its total DTAs and 6.8 per cent. of RWAs.

The Tax Credit can be offset against income taxes payable. Any excess amount of the Tax Credit that cannot be
offset against income taxes payable is immediately recognised as a receivable from the Hellenic Republic. Upon
conversion of DTA to deferred tax credits ("DTCs"), the credit institution will issue conversion rights on its
ordinary shares which will belong to the Hellenic Republic and correspond to common shares of the credit
institution of a total market value equal to 100 per cent. of the Tax Credit prior to the set-off, and create a special
reserve of an equal amount. The conversion price of the conversion rights will be based on the average trading
price per share of the last 30 business days prior to the date that the Tax Credit becomes payable, weighted by
trading volume. The exercise of such rights will take place without the payment of consideration. Existing
shareholders will have, proportionate to their participation in the share capital of the credit institution, a call option
on the conversion rights. Following the end of a reasonable period during which such option was not exercised, the
rights are freely transferable.

The conversion mechanism (DTA to DTC) is also triggered in the case of resolution, liquidation or special
liquidation of the institution concerned, as provided for in Greek or EU legislation, as the latter has been transposed
into Greek legislation. In this case, any amount of DTCs which is not offset with the corresponding annual corporate
income tax liability of the institution concerned gives rise to a direct payment claim against the Hellenic Republic.
The Extraordinary General Meeting of Shareholders of the Bank held on 7 November 2014 approved the Bank’s
submission in the scope of the DTA Framework, which is applicable from the tax year 2017 onwards for Tax
Credits arising from the tax year 2016.

Further to the above trends and financial information post 31 March 2021, there is no other significant change in
our financial performance of the Group since 31 March 2021 to the Date of the Prospectus.
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Other than the information disclosed in this section, there are not any known trends, uncertainties, demands,
commitments or events that are reasonably likely to have a material effect on our prospects for the current financial
year.
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6. FINANCIAL INFORMATION CONCERNING THE ISSUER’S ASSETS AND LIABILITIES,
FINANCIAL POSITION AND PROFITS, AND LOSSES

6.1 Presentation of financial data

The following discussion should be read in conjunction with the financial statements and the notes thereto
incorporated by reference in this Prospectus (see “Documents Available”). Our condensed consolidated interim
financial statements as at and for the three months ended 31 March 2021 were prepared in accordance with “IAS
34 — Interim Financial Reporting” and reviewed by Deloitte. Our annual audited consolidated financial statements
as at and for the year ended 31 December 2020 were prepared in accordance with IFRS and audited by Deloitte.
The consolidated financial information (i) as at and for the three months ended 31 March 2020 and (ii) as at and
for the year ended 31 December 2019 is derived from the comparative columns of the condensed consolidated
interim financial statements as at and for the three months ended 31 March 2021 and the annual audited
consolidated financial statements as at and for the year ended 31 December 2020, respectively.

Certain financial information (i) as at and for the three months ended 31 March 2020, which is derived from the
comparative columns in our condensed consolidated interim financial statements as at and for the three months
ended 31 March 2021, and (ii) as at and for the year ended 31 December 2019, which is derived from the
comparative columns in our annual audited consolidated financial statements as at and for the year ended 31
December 2020, has been restated in order to be presented on a comparable basis with financial information as at
and for the three months ended 31 March 2021 or as at and for the year ended 31 December 2020, respectively.
The difference between the originally reported and restated amounts are not material and, where applicable, we
have indicated that such financial information has been aligned with the restated presentation in our condensed
consolidated interim financial statements as at and for the three months ended 31 March 2021 or our annual audited
consolidated financial statements as at and for the year ended 31 December 2020, as applicable. See “Restatements
of consolidated financial information” below.

Our annual audited consolidated financial statements as at and for the year ended 31 December 2020 (approved by
the Board of Directors on 23 March 2021), including the auditor’s report, have been incorporated to our annual
financial report of 2020 and are available at the following link: https://www.alphaholdings.gr/-
/media/alphaholdings/files/apotelesmata/20210323-fy-oikonomikes-katastaseis-en.pdf.

Our condensed consolidated interim financial statements as at and for the three- month period ended 31 March
2021 (approved by the Board of Directors on 23 May 2021)including the auditor’s review report are available at
the following link: https://www.alphaholdings.gr/-/media/alphaholdings/files/apotelesmata/q12021/20210524-q1-

oikonomikes-katastaseis-en.pdf .

Certain monetary amounts and other figures included in this Prospectus have been subject to rounding adjustments.
Accordingly, any discrepancies in any tables between the totals and the sums of the amounts listed are due to
rounding.

6.2 Additional Information on Financial Statements

“Alpha Services and Holdings S.A. announces the completion of the Galaxy Transaction [22.6.2021]

Alpha Services and Holdings S.A. (the “Alpha Bank Group”), the 100% parent company of Alpha Bank S.A.,
announces the completion of the Galaxy Transaction, in accordance with the definitive agreement entered on
22.2.2021 with certain entities managed and advised by Davidson Kempner Capital Management LP (“Davidson
Kempner”), in relation to:

(a) the sale to Airmed Finance DAC of 80% of its loan servicing Subsidiary, Cepal Services and Holdings Single
Member S.A. (“New CEPAL”), and

(b) the sale to Foxford Capital L5 DAC of 51% of the Mezzanine and Junior securitization notes of the Euro 10.8
billion” Non-Performing Exposures (NPEs) portfolio (the “Galaxy Securitizations”) (together with the sale of
New CEPAL, the “Transaction” or “Project Galaxy”).

e The Enterprise Value for 100% of New CEPAL has been set at Euro 262 million, including a
contingent element of Euro 11 million if the Transaction is on a levered basis.
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e Alpha Bank S.A., acting as arranger and finance party, and the European Bank for Reconstruction
and Development (EBRD) have agreed to extend a Euro 105 million long-term syndicated facility to
New CEPAL.

e Asaresult of the above, the implied equity value of 80% of new CEPAL stands at Euro 120 million
approximately, including the contingent element above, and represents the price for the sale of the
respective shares. An amount of Euro 48 million will be paid within 18 months.

e The Alpha Bank Group retains further upside through an earn-out of up to Euro 68 million linked to
the achievement of certain targets.

(1) The amount of Euro 10.8 billion refers to the Gross Book Value as of the respective cut-off dates of the
securitization perimeters.

SLA with New CEPAL

Upon the completion of the Transaction, Alpha Bank S.A. entered into an exclusive long-term servicing agreement
(the “SLA”) with New CEPAL for the management of its existing Retail and Wholesale NPEs in Greece, as well
as of any future flows of similar assets and early arrears. The term of the SLA, which includes market standard
terms and conditions (including KPIs, indemnities, etc.), is 13 years with an option to extend.

Galaxy Notes

51% of the Mezzanine and Junior securitization notes were sold to an entity managed and advised by Davidson
Kempner. As regards the remaining 49%, Alpha Bank S.A. will retain 5% of the Mezzanine and Junior
securitization notes, to comply with risk retention rules, while Alpha Services and Holdings S.A. intends to
distribute 44% of the remaining Mezzanine and Junior securitization notes to its Shareholders, subject to the
pertinent regulatory and corporate approvals.

Transaction Impact

Upon completion of the Galaxy Transaction, the Alpha Bank Group will recognize a Net Loss estimated at Euro
2.1 billion approximately in its Profit and Loss Statement. The Alpha Bank Group’s Equity of Euro 8.0 billion as
of 31.3.2021 shall be reduced by an equivalent amount and stand at Euro 5.9 billion as of the same date.

The estimated impact is based on 31.3.2021 figures and assumptions for events after the same reference date,
including the sale of 51% of the Galaxy Mezzanine and Junior securitization notes through the Transaction, leading
to the derecognition of the Galaxy portfolio, the sale of 80% of New CEPAL shares through the Transaction, the
valuation of the Senior, Mezzanine, Junior Notes and participating interests to be retained by the Alpha Bank Group
and the transaction expenses.

Considering the relief on Risk-Weighted Assets (RWAs) following the completion of the Transaction, the
respective reduction in the Alpha Bank Group’s Capital Adequacy Ratio as of 31.3.2021 is estimated at 2.8%
approximately.

Following a request by the Hellenic Capital Markets Commission, in the context of its regulatory authorities
pursuant to the provisions of Law 3556/2007, and for the fullest information of investors, the following
announcement is made with regard to Alpha Bank’s plan towards a fully normalized asset quality profile.

The completion of the Galaxy Transaction marks a significant milestone in our efforts to de-risk the Alpha Bank
Group Balance Sheet and normalize asset quality levels.

Our strong capital buffers enable decisive steps towards asset quality normalization, while our forthcoming capital
increase of up to Euro 0.8 billion will support Alpha Bank S.A.’s loan growth, maintaining a Total Capital
Adequacy Ratio above our Management’s target of 16.5%.

Our updated Business Plan announced on May 24, 2021 targets further NPEs deleveraging with a view to achieve
a 7% Group NPEs Ratio in 2022 and 2% by the end of 2024. To enable such NPEs deleveraging, we have already
engaged in preparatory actions for transactions with a Gross Book Value of more than Euro 8.0 billion, including
securitizations supported by the Hellenic Asset Protection Scheme and outright portfolio sales, in Greece and in
Cyprus. Our strong track record in NPEs deleveraging over the last few years underlines the credibility of our
strategy to deliver on our targets.

Ahead of the new NPEs transactions, the Alpha Bank Group, in its condensed Financial Statements as of 31.3.3021,
has accounted for impairment losses of Euro 0.3 billion, reflecting the probability of implementation of a sale

94



scenario for loan portfolios included in the Business Plan, taking into account facts and circumstances that could
possibly prevent the completion of a transaction or affect the process until the completion of a definitive agreement
with investors. As the relevant projects mature and certain milestones and conditions precedent are met, the Alpha
Bank Group may recognize further losses to fully account for the estimated cost of these transactions in 2021 and
2022.

Based on our current estimates, these initiatives, which have been included in the updated Business Plan of the
Alpha Bank Group, imply additional expected credit losses on loans of up to Euro 1.0 billion approximately that
will impact the Profit and Loss Statement and the Group’s Equity and will result to a 1.0% reduction of the Capital
Adequacy Ratio, taking into account the significant RWA relief of Euro 3.8 billion approximately as well as the
internal capital generating initiatives described below.

With a view to strengthening the Alpha Bank Group Capital Adequacy Ratios, Alpha Bank S.A. has also initiated
a series of capital accretive transactions, including the sale of the Subsidiaries in Albania and the UK, a joint venture
in the Merchant Acquiring Business, the sale of real estate owned assets and a synthetic securitization of performing
loans. The combined effect of such organic capital generation actions is expected to enhance the Total Capital
Adequacy Ratio by 1.2% approximately.”

6.3 Restatements of consolidated financial information

First quarter 2020 restatement

Certain financial information for the three months ended 31 March 2020, which is derived from the comparative
columns in our condensed consolidated interim financial statements as at and for the three months ended 31 March
2021, was restated due to the following changes:

o the presentation of the income statement accounts for operating risk. In particular, these items that were
included in “General administrative expenses” category of the income statement, are now presented in
“Other expenses” category. This change is intended to provide a more accurate picture of the nature of its
results, taking into account that the corresponding provisions for operating risk events are recorded in
“Other Expenses”; and

o the presentation of the negative interest by reclassifying negative interest from interest bearing assets from
“Interest and similar income” to “Interest expense and related charges” in the income statement. Similarly
the presentation of negative interest from interest bearing liabilities was reclassified from “Interest and
related expenses” to “Interest and related income™ of the income statement.

As a result of the above changes, particular captions of the consolidated statement of comprehensive income were
restated, without changing the results of each period.

Furthermore, the Group restated the preferred Class C shares held in Visa International from the category of
“Securities valued at fair value through other comprehensive income” to the category of “Securities valued at fair
value through profit or loss”. In particular, the classification of these shares was revised as the definition of “equity
instrument” under IAS 32 is not met and therefore there is no option to classify them in the portfolio of securities
measured at fair value through other comprehensive income. Consequently, these shares were reclassified
retrospectively from the date of first application of IFRS 9 to fair value through profit or loss category of the
investment portfolio as “Other variable yield securities”.

As a result of the above changes, particular figures in income statement and statement of comprehensive income
of the three months ended 31 March 2020 were restated.

For more details, please refer to note 34 “Restatement of financial statements” of the Condensed Interim Reviewed
Consolidated Financial Statements as at and for the three-month period ended 31 March 2021.

2019 restatement
Certain financial information for the year ended 31 December 2019, which is derived from the comparative
columns in our annual audited consolidated financial statements as at and for the year ended 31 December 2020,

was restated in order to appropriately present the results of operations due to the following changes:

e the presentation of the loss resulting from sale of fixed assets. In particular, these amounts, that were included
in “General administrative expenses” have been reclassified in “Other expenses” category. This change aims
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to reflect more accurately the nature of its results, taking into account that the sale of fixed assets is an ancillary
and not a core activity, while at the same time it is consistent with the presentation of impairment losses of
fixed assets, which are also included in “Other expenses”.

e  the presentation of the income statement accounts for operating risk. In particular, these items that were
included in “General administrative expenses” category of the Income Statement, have been reclassified in
“Other expenses” category. This change is intended to provide a more accurate picture of the nature of its
results, taking into account that the corresponding provisions for operating risk events are recorded in “Other
Expenses” ”’; and

e the presentation of the negative interest. In particular, the negative interest from interest bearing assets, was
reclassified from “Interest and similar income” to “Interest expense and related charges”. Similarly, the
negative interest from interest bearing liabilities was reclassified from “Interest and related expenses” to
“Interest and related income”.

As a result of the above changes, particular captions of the consolidated statement of comprehensive income were

restated without changing the results of each period.

Furthermore, the Group restated the preferred Class C shares held in Visa International from the category of
securities valued at fair value through other comprehensive income to the category of securities valued at fair value
through profit or loss. In particular, the classification of these shares was revised as the definition of “equity
instrument” under IAS32 is not met and therefore there is no option to classify them in the portfolio of securities
measured at fair value through other comprehensive income. Consequently, these shares were reclassified from the
date of first application of IFRS 9 to fair value through profit or loss category of the investment portfolio as “Other
variable yield securities”.

As aresult of the above changes, income statement, statement of comprehensive income and balance sheet of 2019
were restated.

For more details, please refer to note 50 “Restatement of financial statements of the Annual Audited Consolidated
Financial Statements as at and for the year ended 31 December 2020.

6.4 Financial Statements

6.4.1 Financial statements for the three months ended 31 March 2020 and 2021

Consolidated Income Statement
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(€ thousands)

Interest and similar iNCOME. ..........oevviviiiiiiiiiiiiiie e

Interest expense and similar charges................c.cocoviiiiin

Net interest income.................ooooiiiiiiiiiiiiiii

Fee and commission iNCOME. ............coviuiiiiiiiiiiininn
COMMISSION EXPEINSE. v vvttertrteteteteteeaseneeeeneeeeeaeanan

Net fee and commission income.....................c....c
Dividend INCOME. .......ovuitiiiitiiiii e

Gains less losses on derecognition of financial assets measured at amortised

Gains less losses on financial transactions................ceveevnnnnn
Other INCOME. ....eueniiiii e
Total other income......................oiii
Total Income. ...t
Staf COSES. .ttt
Provision for employees separation schemes.............................
General administrative eXPenSes. ... ...vererieerereneereriearenaeenenns
Depreciation and amortization..............coceeeiiiiiinenniiinenenn..
(03115 W (1S 1 1 PN
Total expenses before impairment losses and provisions to cover credit

Impairment losses and provisions to cover credit risk..................
Share of profit/(loss) of associates and joint ventures...................
Profit/(loss) before income tax.......................oooiiiiiiiiinn
INCOME taX ...t
Profit/(loss) for the year......................ci

Profit/(loss) attributable to:

Equity holders of the Bank...............cooviiiiiiiiiiiiiieene
Non-controlling iNterestS. .. ...vvuvuiniereretrteiieeeereeeeeeaaanennns
Earnings/(losses) per share

Basic (€ pershare)........ccoovviiiiiiiii i,
Diluted (€ per share).........coovviiiiiiiiii e
Note: Totals may vary due to rounding of numbers.

Three months ended 31 March

2021 2020
529,676 505,256
(130,041) (124,075)
399,635 381,181
95,111 105,224
(10,847) (16,035)
84,264 89,189
118 146
1,727 2,851
59,219 80,658
11,144 9,940
72,209 93,595
556,107 563,965

(106,839) (107,117)
(97,670) -
(116,695) (111,148)
(43,126) (37,530)
(54,099) (3,176)
(418,429) (258,971)
(396,168) (316,461)
@11) (163)
(258,701) (11,630)
(23,411) (897)
(282,112) (12,527)
(282,219) (12,584)
107 57
(0.1827) (0.0082)
(0.1827) (0.0082)

Source: Condensed Interim Reviewed Consolidated Financial Statements as at and for the three-month period ended 31

March 2021

Consolidated Statement of Comprehensive Income
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(€ thousands)

Net profit/(loss), after income tax, recognized in the Income
Statement....... ..o
Other comprehensive income. ...,
Items that may be reclassified subsequently to the Income
Statement. ... ...t
Net change in reserve of investment securities' measured at fair value through
other comprehensive INCOME. ... ..ouiieiii et ans

Net change in cash flow hedge reserve..........ooviiiiiiiiiiiiiiiieeens
Foreign currency translation net of investment hedges of foreign
0] 07 14 o) 0T
INCOME taAX. . oo ettt
Items that may be reclassified to the Income Statement......................
Items that will not be reclassified to the Income Statement..................
Premeasurement of defined benefit liability/(asset)............cccocevvviinnnnn.n.
Gains/(losses) from investments in equity securities measured at fair value
through other comprehensive iNCoOmMe. ........o.ovvviiiiiniiiiiiiiiiiieeienn,
INCOME tAX ..ottt e
Items that will not be reclassified to the Income Statement..................
Other comprehensive income for the period after income tax...................
Total comprehensive income for the period...................................

Total comprehensive income for the period attributable to:

Equity holders ofthe Bank..............ccoiiiiiiiii e
Non controlling INtEIESS. .....vvtett ittt e e eeeeaaans
Note: Totals may vary due to rounding of numbers.

Three months ended 31 March

2020 2021
(12.527) (282,112)
(240,570) (89,429)
5,182 5,125
(5,810) (2,394)
60,565 23,340
(180,633) (63,358)
- 1

(3,548) 3,523
907 (3,480)
(2,641) 44
(183,274) (63,314)
(195,801) (345,426)
(195,852) (345,530)
51 104

Source: Condensed Interim Reviewed Consolidated Financial Statements as at and for the three-month period ended 31

March 2021

Consolidated Balance Sheet

(€ thousands) As at As at 31
March 31 2021 December 2020

Assets
Cash and balances with central banks ..........cc.ccooovviiieviiiiiiiiiceeeeeee 7,951,827 7,467,316
Due from banks .........cooviiiiiiiiiiiiceceee e 3,776,190 2,741,547
Trading securities 25,437 30,014
Derivative financial @sSets............ccooveeeiiieiiiiiiieiiee e 1,096,568 1,267,083
Loans and advances to CUSTOMETS..........cc..cceeueeeeiuieeeiinieeeeieeeereeeeeieeeeans 39,376,359 39,380,002
Investment securities:

Measured at fair value through other comprehensive income........ 6,384,177 6,577,698

Measured at amortiSEd COSt........covviiiviiiiiieeeeiieeeeee e eenes 3,457,504 3,335,733

Measured at fair value through profit or loss 145,161 137,675
Investments in associates and joint VENtUIES ..........cccceveeeeruereeneeeienienns 30,522 30,716
INVESTMENT PIOPEILTY...cuvieureiiriieiieiieiestte st eete st ete ettt sbe e 554,610 569,876
Property, plant and equipment 785,475 796,331
Goodwill and other intangible assets...........cooeriererienienienenieneeieiee 550,263 601,818
DEfErred taX @SSELS ..oeivvvieeeeeiiieiiie ettt 5,306,385 5,292,612
(01 1 1=) Y= £SO 1,619,097 1,587,943

71,059,575 69,816,364
Assets classified as held for sale.............coooeieeiiiiiiiiiieiieceeeceee e 108,707 240,343
TOtal ASSELS.......oooiieiiiieiei et e e e 71,168,282 70,056,707
Liabilities
Due to banks.........ccccoeevveeennn.n. 14,475,110 13,106,681
Derivative financial liabilities ... 1,480,170 1,768,357
Due t0 CUSTOMETS .....oeooviieeeieie e 43,611,673 43,830,940
Debt securities in issue and other borrowed funds ...... 1,678,698 1,222,869
Liabilities for current income tax and other taxes ....... 82,985 70,141
Deferred tax Habilities .....c..oeivevviiiieiieiieiie e 33,675 34,679
Employee defined benefit obligations ..........ccceecvevvereecienieniecienieeieiens 94916 94,386
Other liabilities 879,816 891,580
PrOVISIONS ...eccvviieeieee ettt e e e et e e e eeeteeeeeaaeeeens 842,534 703,630
63,179,577 61,723,263
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(€ thousands)

Liabilities related to non-current assets held for sale.............ccoveeennenen.

Total labilities .............cccooooiiiiiiiiieeeee
Equity

Equity attributable to holders of the Bank.................................o..
Share Capital........c.ccivieriiiieieeie et
Share premium
RESEIVES ..ttt
Retained arnings ........cccvvevveeeiieiieeiee ettt et

Non-controlling interests...............ccccoooeeriiiiiiiniinieeeeee e
Hybrid Securities ..............coooieiiiiiiiiiiceee e

Total @QUILY ......oovieeiieieeee e

Total liabilities and equity
Note: Totals may vary due to rounding of numbers.

As at As at 31
March 31 2021 December 2020

42 251
63,179,619 61,723,514
463,794 463,110
10,802,512 10,801,029
427,926 492,791
(3,749,571) (3,467,818)
7,944,661 8,289,112
29,455 29,382
14,547 14,699
7,988,663 8,333,193
71,168,282 70,056,707

Source: Condensed Interim Reviewed Consolidated Financial Statements as at and for the three-month period ended 31

March 2021

Consolidated Statement of Changes in Equity
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Amounts

directly
recognize
din
equity
and are
associated
with
assets
Share classified Non- Hybrid
Share Premiu as held for Retained controllin Securitie
(€ thousands) Capital m Reserves sale Earnings Total g interests s Total
463,110  10,801,02¢ 739,676 (122) (3,572,126) 8,431, 28,951 15,072 8,475,590

Balance 1.1.2020
Changes for the period
1.1-31.3.2020
Profit/(loss) for the period,
after income tax - - - - (12,584) (12,584) 57 - (12,527)
Other comprehensive
income for the period, after - - (180,627) - (2,641) (183,268) (6) - (183,274)
income tax
Total comprehensive
income for the period - - (180,62 - (15,225) (195,852) 51 - (195,801)
(Purchases),
(redemption)/sales of
hybrid ~ securities, after . B B B . . B (188) (1ss)
income tax
Appropriation of reserves - - (70) - 70 - - -
Other - - - - 194 194 - - 194
Balance 31.3.2020 463,110  10,801,02¢ 558 (122) (3,587,087) 8,235,909 29,002 14,884 8,279,795
Changes for the period
1.4 - 31.12.2020
Profit/(loss) for the year, - - - - 116,321 116,321 151 - 116,472
after income tax
Other comprehensive
income for the year, after - - (69,868) - 4,132 (65,736) (@) - (65,740)
income tax
Transfer  of  reserves
related to the valuation of
shares measured at fair - - (122) 122 - - - - -
value  through  other
comprehensive income
Total ' comprehensive - - (69.990) 122 120,453 50,585 147 - 50,732

income for the period
Acquisitions/Disposals and
changes of ownership - - - - - - 223 - 223
interests in subsidiaries

Valuation  reserve  of

employee stock option - - 1,667 - - 1,667 - - 1,667

program

Appropriation of reserves - - 2,137 - (2,137) - 10 - 10

(Purchases),

(redemption)/sales of ) . .

hybrid  securities, after h h h h (85) (8s)

income tax

Expenses for share capital } R R R 74 74 R : 74

increase

Other - - 2) - 879 877 - - 877
10,801,

Balance 31.12.2020 463,110 029 492,791 - (3,467,818) 8,289,112 29,382 14,699 8,333,193

Balance 1.1.2021

Changes for the period

1.1-31.3.2021

Profit/(loss) for the period, - - - - (282.219)  (282,219) 107 - (282,112)

after income tax

Other comprehensive

income for the period, after - - (63,355) - 44 (63,311) 3) - (63,314)

income tax

Total ~ comprehensive - - (63355 - 82175 (345,530) 104 - (345426)

income for the period
Share Capital Increase
through the exercise of call 684 1,483 (1,483) - - 684 - - 684
option rights

Valuation  reserve  of

employee stock option - - (18) - 183 165 - - 165
program

(Acquisitions)/Disposals/S

hare capital increase and

other changes of - - ) - - ) (31) - (40)
ownership interests in
subsidiaries
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(Purchases),
(redemption)/sales of
hybrid securities, after
income tax

Expenses for share capital
increase

Other

Balance 31.3.2021

463,794

10,802,
512

427,926

Note: Totals may vary due to rounding of numbers.
Source: Condensed Interim Reviewed Consolidated Financial Statements as at and for the three-month period ended 31 March

2021

(29)
268
(3,749,571)

29)
268
7,944,661

- (152) (152)
- - (29)
- - 268
29,455 14,547 7,988,663
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(€ thousands)

Cash flows from operating activities

Profit/(loss) before income taX..........c.oevvviieinininnnnnnn.
Adjustments of profit/(loss) before income tax for:

Depreciation, impairment, write-offs and net result from disposal of
property, plant and equipment.....................

Amortization, impairment, write-offs of intangible assets...
Impairment losses on financial assets and other provisions..

Gains less losses on derecognition of financial assets measured at
amoOTtiSed COST....ouvuuinininiitiiiiiiiiienieenns

Fair value (gains)/losses on financial assets measured at fair value
through profit or 108s..........cocvvvviiiiiiiiii,

(Gains)/losses from investing activities.........................
(Gains)/losses from financing activities........................

Share of (profit)/loss of associates and joint ventures........

Net (increase)/decrease in assets relating to operating activities:
Due from banks...........coiuiiiiii

Trading securities and derivative financial instruments......

Loans and advances to CUStOMETS. ... .......oeveenenenenenen.

Other @SSELS. .. euvuenininiiitit it

Net increase/(decrease) in liabilities relating to operating
activities:

Due to banks.......cooovuiiiiii

Due to CuUStOmMEersS. . ..oovveiieiiii i

Other liabilities. .......oovveiiiiii i

Net cash flows from operating activities before income tax
Income tax paid.........coviiiiniiiiii i

Net cash flows from operating activities

Cash flows from investing activities

Investments in associates and joint ventures...................

Proceeds from disposals of subsidiaries........................
Dividends received..........oovvieiiiiiiiiiiii
Acquisitions of investment property, property, plant and equipment
and intangible assets.............oooveiiiiiiiiin.

Disposals of investment property, property, plant and equipment and
intangible assets..........coceveiiiiiiiiniininn..

Interest received from investment securities...................
Purchases of Greek Government Treasury Bills...............
Proceeds from disposal and redemption of Greek Government
Treasury Bills.......c.cooooiiiiiiiiiiie

Purchases of investment securities (excluding Greek Government
Treasury Bills)........ccoooeviiiiiiiiiiiiine

Disposals/maturities of investment securities (excluding Greek
Government Treasury Bills)..............cocovvivinnnnn.

Net cash flows from investing activities

Cash flows from financing activities

Proceeds from issue of debt securities and other borrowed

Payment of lease
PAYMENTS. ...ttt

Net cash flows from financing activities

Effect of foreign exchange changes on cash and cash
CQUIVAIBIES . ...t
Net increase/(decrease) in cash flows.......................
Cash and cash equivalents at the beginning of the year............
Cash and cash equivalents at the end of the year....................
Note: Totals may vary due to rounding of numbers.

Three months ended 31 March

2021 2020
(258,701) (11,630)
16,818 21,685
67,664 16,679
508,103 326,790
1,727) (2,851)
(99,566) 55,815
14,027 (138,709)
8,871 11,735
211 163
255,700 279,677
280,151 (1,442,668)
14,000 (13,980)
(300,614) (800,394)
(34,205) 1,431
1,368,429 1,194,216
(219,267) 1,529,449
9,972) (33,215)
1,354,222 714,516
(2,179) (3,438)
1,352,043 711,078
- (100)
38,062 4,686
118 146
(27,101) (56,369)
16,634 3,219
106,078 132,025
(304,490) (61,362)
274,075 78,806
(1,229,605) (1,884,906)
1,125,499 1,276,998
(730) (506,857)
496,200 489,794
(15,908) (67,276)
(33,123) (1,859)
(3,271) (6,935)
443,898 413,724
4,094 8,976
1,799,305 626,921
7,990,900 3,402,328
9,790,205 4,029,249

Source: Condensed Interim Reviewed Consolidated Financial Statements as at and for the three-month period ended 31

March 2021
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6.4.2  Financial statements for the year ended 31 December 2019 and 2020

Consolidated Income Statement

(€ thousands) Year ended 31 December

2019 2020
Interest and SIMilar INCOME. .........ooviiiiii i eeeaas 2,109,035 2,073,382
Interest expense and similar charges...............cooovviiiiiiiiiiinnannn, (561,767) (531,745)
Netinterestincome.....................cooii i, 1,547,268 1,541,637
Fee and commisSion INCOME. .......o.viinuiieiiiii e, 432,022 388,688
COMMISSION EXPEIISE. .. c.euvntnetttetetenet ettt et ettt eeeneenens (91,893) (53.361)
Net fee and commission income................................ol 340,129 335,327
Dividend INCOME. .......oviiii it e 1,072 2,958
Gains less losses on derecognition of financial assets measured at
AMOTEISEA COST. .. v ittt ittt et et e e eanaas (16,054) 173,202
Gains less losses on financial transactions..............ocovvviiiiiiiiinnnnnn. 425,652 516,771
(017515 G 101670} o [P 35,851 22,496
Total otherincome........................... i 446,521 715,427
Total INCOME. ... e 2,333,918 2,592,391
ST COSES. .ottt (459,938) (459.519)
Expenses for separation scChemes.............ccoceeiiiiiiiniiiiiinieen, (49,615) (26.214)
General adminiStrative EXPEeNSES. . ...vuererenereneneerenenearenaneanenenanns (474,645) (471,729)
Depreciation and amortization...............evuiiriiriiiiieeieiiaieeieaeanan (144,532) (161,397)
(01118 o4 015 1 1 S (45,946) (38,939)
Total expenses before impairment losses and provisions to cover
credit risK. ... . ..., (1,174,675) (1,157,798)
Impairment losses and provisions to cover credit risk........................ (990,415) (1,319,511)
Share of profit/(loss) of associates and joint ventures......................... (12,603) (1,014)
Profit/(loss) before income tax..........................cooiin 156,225 114,068
INCOME tAX . ..ttt ettt e (50,814) (10,123)
Profit/(loss) for theyear................... i, 105,411 103,945
Profit/(loss) attributable to:
Equity holders of the Bank.............ccooiiiiiiiiii e 105,296 103,737
Non-controlling INTETeStS. ... ...oueitit ittt 115 208
Earnings/(losses) per share
Basic (€ per Share)........ovuevriiiiieii e 0.0682 0.0672
Diluted (€ per Share).........ovvieiriiei e 0.0682 0.0672

Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

Consolidated Statement of Comprehensive Income
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(€ thousands) Year ended 31 December

2020 2019

Profit/(loss) for the year, recognized in the Income Statement............... 103,945 105,411
Other comprehensive income......................oiiiiiiiiii e

Items that may be reclassified subsequently to the Income Statement....

Net change in reserve of investment securities' measured at fair value through

other comprehensive INCOME. ... ...viviriiitiiiiet i eeeeeaes (363,946) 523,929
Net change in cash flow hedge reserve............oooiviiiiiiiiiiiiiiieen. 20,841 (130,463)
Foreign currency translation net of investment hedges of foreign

103 0153 215 ) & T (2,951) (1,486)
ICOMIE taX ettt e e e 95,551 (114,779)
Items that may be reclassified to the Income Statement...................... (250,505) 277,201
Items that will not be reclassified to the Income Statement..................

Premeasurement of defined benefit liability/(asset)...............ceoeiiinninnn.n (2.814) (11,325)
Gains/(losses) from investments in equity securities measured at fair value

through other comprehensive inCome. ..........o.ovvviviiiiiiiiiiiiiieieeean, 3,619 (20,355)
INCOME tAX. .ottt e 686 9,437
Items that will not be reclassified to the Income Statement.................. 1,491 (22.243)
Other comprehensive income, after iINCOME taX...........ocvvveiininereineninennn.. (249,014) 254,958
Total comprehensive income for theyear........................................ (145,069) 360,368
Total comprehensive income for the year attributable to:

Equity holders ofthe Bank..............ccoviiiiiiiiiiiiii e (145,267) 360,261
Non controlling INEETeStS. .....uuuititit ettt e 198 108

Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

Consolidated Balance Sheet

As at 31 December As at December 31

(€ thousands) 2020 2019
Assets
Cash and balances with central banks .. 7,467,316 2,028,335
Due from banks .........cccooevvvvvvrieiiennen, 2,741,547 3,332,690
TTading SECUITHIES ..c..eeuveeieieriieieitieiee ettt st 30,014 18,751
Derivative fInancial @SSELS........c..oovvvieiiiueiiiiiieieeeeeceeee e 1.267.083 1,009,193
Loans and advances t0 CUSIOIMETS. .........c...eevvuereevvieeeieeeeeieeeeeeeeeeeeeeenns 39,380,002 39,266,269
Investment securities:

Measured at fair value through other comprehensive income........ 6,577,698 7,519,930

Measured at amortiSed COSt........ccuiiieiuiieeiiieeeieie et 3,335,733 1,070,730

Measured at fair value through profit or loss ........cccceceverieninnenne 137,675 93,110
Investments in associates and joint VENtUIES ..........ccccevereeveerereeneenienne 30,716 13,385
Investment property 569,876 485,836
Property, plant and equipment............ccceeverrieiererieniecieseeeeseeeenie e 796,331 852,332
Goodwill and other intangible assets..........ccooereerereeiienierieeeereseerenns 601,818 492,346
Deferred tax assets 5,292,612 5,174,297
(O 11 1<) W ST 1= RPN 1,587,943 1,536,898

69,816,364 62,894,102
Assets classified as held for sale............ooovivviiiiiiiiiiiecceeeceee e 240,343 563,519
TOtaAl ASSELS......ooooiiiiiiieii e e 70,056,707 63,457,621
Liabilities
DUE tO DANKS......ooiiieeiiiiiiie e 13,106,681 10,261,283
Derivative financial liabilities .... 1,768,357 1,446,915
DUE tO CUSTOMETS ...vvvveeeeeeciirreeeeeeeeteeeeeeee e eeereeeeeeeeeenes 43,830,940 40,364,284
Debt securities in issue and other borrowed funds ...... 1,222,869 1,088,693
Liabilities for current income tax and other taxes ....... 70,141 39,873
Deferred tax liabilities..........ccccvveeunnee.. 34,679 31,865
Employee defined benefit obligations .. 94,386 90,932
Other liabilities.........ccccoeveevreercriereennen. 891,580 1,057,844
PrOVISIONS ....eiiiiiii ettt eaaee s 703,630 599,541
61,723,263 54,981,230

Liabilities related to non-current assets held for sale...............ccoeeenee... 251 801
Total HADILES ...............oo...coooovveee oo 61,723,514 54.982.031
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(€ thousands)

Equity

Equity attributable to holders of the Bank................................c.

Share capital.........
Share premium
Reserves ..............

Amounts directly recognised in equity and associated with assets

classified as held for sale...........ooovivvviiiiiecieeeeee e

Retained earnings

Non-controlling interests...............cccoooeeiiiiiiiiniinieieeeee e

Hybrid securities
Total equity ........

Total liabilities and equity ...

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

Consolidated Statement of Changes in Equity

As at 31 December

As at December 31

2020 2019
463,110 463,110
10,801,029 10,801,029
492,791 739,676

- (122)
(3,467,818) (3,572,126)
8,289,112 8,431,567
29,382 28,951
14,699 15,072
8,333,193 8,475,590
70,056,707 63,457,621
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(€ in thousands)

Balance 1.1.2019

Changes for the year 1.1 -

31.12.2019

Profit/(loss) for the year, after

income tax

Other comprehensive income for

the year, after income tax

Total comprehensive income for

the year

Acquisitions/Disposals/Share

capital increase and other changes

of  ownership interests in

subsidiaries

Appropriation of reserves

)Purchases), (redemption)/sales

of hybrid securities, after income
tax

Other

Balance 31.12.2019

Balance 1.1.2020

Changes for the year 1.1 -
31.12.2020

Profit/(loss) for the year, after
income tax

Other comprehensive income for
the year, after income tax
Transfer of reserves related to the
valuation of shares measured at
fair  value  through  other
comprehensive income

Total comprehensive income for
the year
Acquisitions/Disposals/Share
capital increase and other changes
of ownership interests in
subsidiaries

Valuation reserve of employee
stock option program
Appropriations of reserves
(Purchases), (redemption)/sales
of hybrid securities, after income
tax

Expenses for share capital
increase

Other
Balance 31.12.2020

Amounts

directly
recognized
directly in
equity
related to Non- Hybrid
Share Share assets held Retained controlling Securiti
Capital Premium Reserves for sale Earnings Total interests es Total

463,110 10,801,029 460,025 122) (3,652,777) 8,071,265 28,814 15,107 8,115,186
- ° - - 105,296 105,296 115 ) 105,411
. . 277,208 - (22,243) 254,965 ) . 254,958
. B 277,208 83,053 360,261 108 . 360,369
- - 29 29

- - 2.443 - (2,443) - - -
(35) 35)
41 41 41
463,110 10,801,02! 739,676 (122) (3,572,126) 8,431,567 28,951 15,072 8,475,590
463,110 10,801,029 739,676 122) (3,572,126) 8,431,567 28,951 15,072 8,475,590
. B B B 103,737 103,737 208 . 103,945
- T (250.495) - 1’4? (249,004) (10) T (249,014

(122) 122

. B (250,617) 122 105,228 (145,267) 198 . (145,069)
223 223

R - - - 1,6 - -
1,667 67 1,667
- - 2,067 - (2,067) - 10 - 10
(373) 373)
) } . . 74 74 ) ) 74
- - @) - 1,0; 1,071 - - 1,071
463,110 10,801,029 492,791 - (3,467,818) 8,289,112 29,382 14,699 8,333,193

Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

Consolidated Statement of Cash Flows
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(€ thousands)

Cash flows from operating activities

Profit/(loss) before inCome taX..........ccovvvviinieriineieinienanenne.
Adjustments of profit/(loss) before income tax for:

Depreciation, impairment, write-offs and net result from disposal of
property, plant and equipment..............o.euviiiiiiiiniiieinian
Amortization, impairment, write-offs of intangible assets............
Impairment losses on financial assets and other provisions..........
Gains less losses on derecognition of financial assets measured at
AMOTTISEA COSt. .. ettt
Fair value (gains)/losses on financial assets measured at fair value
through profit orloss.....................
(Gains)/losses from investing activities...........c.coeviiiinenene.
(Gains)/losses from financing activities...............c.coeveeuininnnn.
Share of (profit)/loss of associates and joint ventures.................

Net (increase)/decrease in assets relating to operating activities:
Due from banks. ..........cooiiiiiiiii

Trading securities and derivative financial instruments......

Loans and advances to CUStOMETrS. ... .....c.ouvvveenenenenen.

Other @SSetS. .. . .uvnininiii e

Net increase/(decrease) in liabilities relating to operating
activities:

Due to banks........o.oiiiiiiii

Due to CuStOmMEers. ...oovvuiieiitii i

Other liabilities. ... ...couvuiiiiiii

Net cash flows from operating activities before income tax
Income tax paid.........cooiviiiiiiiii i

Net cash flows from operating activities

Cash flows from investing activities

Investments in associates and joint ventures...................
Proceeds from disposals of subsidiaries........................
Dividends received.........o.ouiiiiiiiiiiiiii
Acquisitions of investment property, property, plant and equipment
and intangible assets..............cocviiiiiiiin.

Disposals of investment property, property, plant and equipment and
intangible assets..........oveiiiiiiiiiiiinnns

Interest received from investment securities...................
Purchases of Greek Government Treasury Bills...............
Proceeds from disposal and redemption of Greek Government
Treasury Bills.......c.coooieviiiiiiiiiii,

Purchases of investment securities (excluding Greek Government
Treasury Bills).......cooooiiiiiiiiie

Disposals/maturities of investment securities (excluding Greek
Government Treasury Bills)...............ooevvvinnnnn.

Net cash flows from investing activities

Cash flows from financing activities

Proceeds from issue of debt securities and other borrowed

Payment of lease
PAYMENTS. ...ttt s

Net cash flows from financing activities

Effect of foreign exchange changes on cash and cash
CQUIVALETILS. ...t

Net increase/(decrease) in cash flows...........................

Cash and cash equivalents at the beginning of the year.....

Cash and cash equivalents at the end of the year............

Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

Year ended 31 December

2020 2019
114,068 156,225
105,708 98,646

74,333 63,068
1,386,448 1,106,872
(173,202) 16,054

90,590 25,247
(722,133) (563,060)

49,415 39,860

1,014 12,603
926,241 955,515
(259,266) 182,394
(957) (91,485)

(1,532,877) (459,334)

310,269 (115,621)
2,845,398 (195,077)
3,466,656 1,627,638
(146,215) (123,486)
5,609,249 1,780,544

(2.313) (27,743)
5,606,936 1,752,801

(41,967) -

(15,978) (2,794)

15,403 118,186

2,958 1,072
(159,681) (244,770)
6,695 54,029

209,046 169,076

(1,111,102) (464,596)
615,629 1,061,524

(6,827,505) (6.436,552)

6,235,740 5,064,161

(1,070,762) (680,664)

495,363 416,906

(391,666) (281,492)
(17,367) (24,620)
(42,765) (39,746)
43,565 71,048
8,833 11,999
4,588,572 1,155,184
3,402,328 2,247,144
7,990,900 3,402,328
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6.5 Recent developments

The Hive Down

On 16 April 2021, the demerger of the former Alpha Bank S.A., then authorised to operate as a credit institution
(under G.E.MI. number 223701000 and Tax Identification Number 094014249), which has been already renamed
to “Alpha Services and Holdings S.A.”, (“Alpha Holdings”) was approved pursuant to the Decision of the Ministry
of Development and Investments under protocol no 45089/16.4.2021 by way of hive-down of the banking business
sector with the incorporation of a new company, which was licensed to operate as a credit institution under the
name “Alpha Bank S.A.” (under G.E.MI. number 159029160000 and Tax Identification Number 996807331) (the
“Bank”), in accordance to the provisions of Article 16 of Greek law 2515/1997, as well as Articles 54 paragraph
3, 57 paragraph 3, 59-74 and 140 paragraph 3 of Greek law 4601/2019 and Article 145 of Greek law 4261/2014,
as in force (the “Hive Down”). As a consequence of the Hive Down, the Bank substituted Alpha Holdings by
operation of Greek law, as universal successor, in all of its assets and liabilities, rights and obligations and in
general its legal relationships within the banking business sector. Moreover, the Bank continues its operation
through the existing organisational structure, network of branch offices and premises.

Alpha Holdings, which on 19 April 2021 ceased to operate as a financial institution, maintains the assets and
activities not related to the banking business sector, while its shares remain listed on the Main Market of the Athens
Exchange (the “ATHEX”). Alpha Holdings maintains direct and indirect participation in all companies that are
included in its consolidated financial statements, while it retains the insurance intermediary activity and the
provision of accounting and tax services to affiliates and third parties. Furthermore, Alpha Holdings may proceed
with the issuance of instruments in order to raise regulatory capital.

The Hive Down is a transaction of entities under common control that involves the set-up of a new company. As
such the Hive Down falls outside the scope of IFRS 3 and in the absence of specific provisions in IFRS regarding
the accounting treatment of respective transactions, the Bank has adopted an accounting policy according to which,
the transfer of assets and liabilities to the new Bank takes place at the book values of these items in the books of
the existing Bank as at April 16, 2021. That treatment is supported by the fact the transaction is an intragroup
capital reorganization and as such there is no substantial financial change in the Group. The reorganisation had also
no impact on the Group’s consolidated financial statements.

The Galaxy Securitisation

In November 2019, Alpha Holdings (then operating as a licensed credit institution under the name “Alpha Bank
S.A.”) announced its 2019 Strategic Plan. The main priority and objective of the 2019 Strategic Plan is the
improvement of the Bank’s financial structure through the reduction of its NPEs and cost of risk, which constitute
the main factors that have impacted profitability over the past years, while also aiming to optimise the
organisational and capital structure of the Group.

The 2019 Strategic Plan includes, among other measures, a securitisation of an NPE portfolio, known as “Galaxy”,
up to an amount of €10.8 billion (the “Galaxy Securitisation”) and the transfer of the Bank’s business of NPE
servicing to Cepal Hellas Financial Services Single Member S.A. — Servicing of Receivables from Loans and
Credits (“Cepal Hellas”), a wholly-owned (since July 2020), licensed servicing company for loan receivables
under Greek law 4354/2015.

On 22 February 2021, we announced that we had reached definitive agreement with funds managed by Davidson
Kempner European Partners LLP for:

e the sale and transfer of 80% of the shares in Cepal Holdings Single Member S.A. (“Cepal Hellas
HoldCo”). The Bank will maintain customary governance rights in Cepal Hellas HoldCo in line with its
minority shareholding. Additionally, there will be a service level agreement (the “SLA”) with Cepal
Hellas HoldCo for the management of the Bank’s existing retail and wholesale NPEs in Greece of €8.9
billion, as well as any future flows of similar assets and early collections. The term of this agreement is
13 years, with a right to extend for up to another five years for the purposes of Cepal Hellas running off
any NPE portfolio still under management upon the expiration of the agreement term. Furthermore, Cepal
Hellas HoldCo will also manage the €10.8 billion exposures under the Galaxy Securitisations, and €4.62
billion portfolios of third-party investors; and
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e the sale of 51% of the mezzanine and junior securitisation notes of the €10.8 billion NPE portfolio (issued
under Galaxy Securitisation) The Bank will retain 5% of the mezzanine and junior securitisation notes to
comply with risk retention rules, while it intends to distribute 44% of the remaining notes to shareholders,
subject to regulatory and corporate approvals.

The above transfer of 80% of the shares in Cepal Hellas HoldCo and the sale of 51% of the mezzanine and junior
securitisation notes of the €10.8 billion NPE portfolio (issued under Galaxy Securitisation), were completed on 18
June, 2021.

Our 2019 Strategic Plan also includes the submission of Project Galaxy to the “Hercules” programme, namely the
Hellenic Asset Protection Scheme introduced by virtue of Greek law 4649/2019 (the “HAPS”), in order to (i)
mitigate the impact of Project Galaxy on the Bank’s capital adequacy and (ii) achieve supervisory derecognition
of NPEs.

In particular, the Galaxy Securitisation consists of three (3) NPE securitisations, codenamed Orion, Galaxy II and
Galaxy IV, with a total GBV of €10.8 billion. The Bank has submitted an application for the HAPS regarding the
Orion, Galaxy II and Galaxy IV securitisations, which have a GBV of €1.9 billion, €5.7 billion and €3.2 billion
respectively. The application concerns the provision of a guarantee by the Greek State for the senior notes of the
above securitisations with a total value of up to €3.8 billion. Petition for such submission has been made and a
decision by the Hellenic Ministry of Finance was granted on 16 June, 2021. For more information on our Strategy,
see “Strategy”.

Issuance of Tier 2 Notes

On 4 March 2021, Alpha Holdings (then operating as a licensed credit institution under the name “Alpha Bank
S.A.”) completed the issuance of €500 million Dated Subordinated Fixed Rate Reset Tier 2 Notes due 2031 (the
“Tier 2 Notes”), which had been authorised by a resolution of the former Alpha Bank S.A.’s Board of Directors
on 28 January 2021. The Tier 2 Notes were issued subject to and with the benefit of an agency agreement dated
11 March 2021 made among, inter alios, Alpha Holdings (then operating as a licenced credit institution under the
name “Alpha Bank S.A.”) as issuer, Citibank, N.A., London Branch as agent and as calculation agent. The Notes
have a maturity of 10.25 years with a call option exercisable between 5 and 5.25 years, and are traded in the
Luxembourg Stock Exchange.

The issuance followed our inaugural CRD/CRR-compliant Tier 2 transaction and our first public unsecured debt
transaction since 2014, which was completed on 6 February 2020, with the issuance of a €500 million Tier 2 bond
issue with fixed annual interest rate of 4.25%.

6.6 Comparability of results
Changes in accounting policy - IFRS 16

IFRS 16 (Leases) was published on 13 January 2016 by the International Accounting Standard Board. It became
effective on 1 January 2019 and applies to the first full financial year commencing on or after that date.

IFRS 16 introduces a single lessee accounting model that requires recognition of a right-of-use of asset and a lease
liability for all leases with a lease term higher than 12 months, unless the underlying asset is of low value. Lessor
accounting remains substantially unchanged compared to IAS 17. Accounting treatment for the lessees requires
that, upon a lease commencement the lessee recognises a right-of-use asset and a relevant financial lease liability.
The right-of-use asset is initially measured at the amount of the lease liability plus any initial direct costs, estimated
cost for dismantling or restoring the asset to its initial condition and any payments less incentives before the
commencement date. Subsequently, the right-of-use asset is measured at cost less accumulated depreciation and
accumulated impairment and adjusted for any remeasurement of the lease liability. The lease liability is initially
measured at the present value of lease payments that are not paid at that date, net of cash lease incentives. Lease
payments include fixed payments and variable payments that depend on an index (such as an inflation index) or a
rate and are discounted using the lessee’s incremental borrowing rate. Incremental borrowing rate is determined by
using as reference rate the Bank’s secured funding rate, adjusted for different currencies and taking into
consideration government yield curves, where applicable.

After the commencement date, the Group measures the lease liability by increasing the carrying amount to reflect

interest, reducing the carrying amount to reflect lease payments made and remeasuring the carrying amount to
reflect any reassessment or lease modifications.
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As at 1 January 2019, we adopted IFRS 16 (Leases), on a modified retrospective basis without restating the relevant
comparatives as permitted by the transitional provisions of the standard.

6.7 Alternative Performance Measures

The Group presents several non-IFRS financial measures, the alternative performance measure (“APM”), as
defined in the guidelines issued by European Securities and Markets Authority (“ESMA”) on 5 October 2015.

The APM indicators include or exclude amounts which are not defined under IFRS, and they should not be
considered as substituting other metrics that have been calculated in accordance with the provisions of IFRS or
other historical financial indicators.

The APM indicators are intended to provide investors and the Group’s management with additional information
with which to evaluate the Group’s financial position and performance and aim at consistency and comparability
among financial periods or years and provision of information regarding non-recurring events. These measures
are not always comparable with measures used by other companies.

Below we present the tables including APM indicators calculated pursuant to our annual audited consolidated
financial statements as at and for the years ended 31 December 2019 and 2020:

(€ millions)
Definition Calculation 31.12.2019 31.12.2020
- Numerator Loans and advances to 39266 39,380
The  indicator ) customers
reflects the
Lo (D TS relationship of loans
) and advances to
ratio customers with .
amounts due to Deno(r:};nator Due to customers 40,364 43,831
customers
Ratio = 97% 90%
+ Total income 2,333.9 2,592.4
The balance illustrates
the total income plus Share of profit/(loss)
the shar(? of proﬁt{lgss + of associates and joint (12.6) (1.0)
Net Operating of assomates'and joint ventures
ventures minus the
Results (2)
total expenses before
impairment losses and Total expenses before
provisions to cover impairment losses and
credit risk _ provisions to cover credit 1.174.7 1.157.8
risk o o
Total = 1,146.6 1,433.6
Numerator Opening balance of total 61,007 63458
. ) Assets of the year
The indicator reflects .
Average total . Numerator Closing balance of total
the calculation of 63,458 70,057
assets (+) Assets of the year
average total assets :
Denominator 2 2
Ratio = 62,232 66,757
The  indicator
reflects the
relationship of Numerator Proﬁt/ (losses) after 105.4 103.9
Return on Assets ) income tax
profit/(losses) after
income tax to average
total 1 .
ot assets Denominator (+)  Average total assets 62,233 66,757
Ratio = 0.17% 0.16%
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Note: Totals may vary due to rounding of numbers.
Source: Data based on Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

M In the year ended 31 December 2020, the calculation of loans to deposits ratio was modified, both for the
current year and for the comparative one. In particular, contrary to the previous practice, the ratio will henceforth
be calculated using the balance of loans and advances to customers, instead of balance of loans and advances to
customers before allowance for impairment losses, with the aim of making this ratio comparable with the market.

@ Equals to PPI

Additional Information

For informational purposes, the following table sets forth the definitions of additional measures mentioned

elsewhere in this Prospectus:

Core PPI

Net Interest Income plus Net Fee and Commission Income plus Other Income less
Recurring Operating Expenses.

Total Operating Expenses

"Total expenses before impairment losses and provisions to cover credit risk" as derived
from the consolidated income statement of the reported period taking into account the
impact from any potential restatement.

Recurring Operating
Expenses

Total operating expenses less management adjustments on operating expenses, in relation
to events that do not occur with a certain frequency, and events that are directly affected
by current market conditions and/or present significant variation between the reporting
periods.

Gross Loans

"Loans and advances to customers", as reported in the consolidated balance sheet of the
reported period, gross of the "Accumulated Provisions and FV Adjustments", excluding
the accumulated provision for impairment losses on off-balance sheet items, as disclosed
in the consolidated financial statements of the reported period.
"Accumulated Provisions and FV Adjustments" corresponds to (i) "the total amount of
provision for credit risk that the Group has recognised and derive from contracts with
customers", as disclosed in the consolidated financial statements of the reported period
and (ii) the accumulated Fair Value adjustments for non-performing exposures measured
at Fair Value Through P&L (FVTPL).

Non-performing exposures are defined according to "EBA ITS on forbearance and Non
Performing Exposures" as exposures that satisfy either or both of the following criteria: a)

NPEs material exposures which are more than 90 days past-due b) The debtor is assessed as
unlikely to pay its credit obligations in full without realisation of collateral, regardless of
the existence of any past-due amount or of the number of days past due.

NPE Ratio NPEs divided by Gross Loans

NPL Ratio NPLs (Gross Loans that are more than 90 days past due) divided by Gross Loans at the

end of the reference period.

RoTBYV or Return on
average tangible equity

Profit/(loss) for the period/year (after income tax)" to average tangible equity (i.e. "Total
Equity" less "Goodwill and other intangible assets", less "Non-controlling interests" and
less "hybrid securities", as defined in the consolidated balance sheet).

Core Deposits

The sum of "Current accounts", "Savings accounts" and "Cheques payable"

6.8 Results of Operations

Total income

Our total income amounted to €2,592.4 million for the year ended 31 December 2020, compared to
€2,333.9 million for the year ended 31 December 2019. The increase from 2019 to 2020 was principally the result
of an increase of €268.9 million in total other income.

The following table sets out the breakdown of our total income for the years ended 31 December 2020 and 2019.
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Year ended 31 December

2020 20190
(€ millions)
Interest and SIMIIAr INCOIMIE ..........c.ioiii ittt ettt ettt e eveeeaeeeae e et e eaneenes 2,073 2,109
Interest expense and SIMIlAr CRATZES.........c.ccieieieriiriice ettt (532) (562)
Net interest income...................... 1,542 1,547
Fee and commission income... 389 432
Fee and commission expense...... (53) (92)
Net fee and commission income .. 335 340
DivIdend INCOME. ......c.eeviiiiiierieiieieiecieete ettt ettt sre st seesaessesseeaeeseenas 3 1
Gains less losses on derecognition of financial assets measured at amortised cost 173 (16)
Gains less losses on financial transactions... 517 426
Other iINCOME .....ooveeveeeieieieciieveeieienns 22 36
TOtal OthET INCOMIE. ... .cueeeiiiiieite ettt ettt te et te et et e ss e beeseeseesse s essesseeseeseessensesenns 715 447
Total income 2,592 2,334

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

(1) Certain financial information for the year ended 31 December 2019, which is derived from the comparative columns in the annual audited
consolidated financial statements as at and for the year ended 31 December 2020, has been restated in order to be presented on a comparable
basis with financial information for the year ended 31 December 2020. See “Restatements of consolidated financial information” above and
Note 50 to the annual audited consolidated financial statements as at and for the year ended 31 December 2020.

Our total income amounted to €556.1 million for the three months ended 31 March 2021, compared to
€564.0 million for the corresponding period in 2020. The decrease was mainly driven by a decrease of €21.4 million
in total other income, partially offset by an increase of €18.4 million in net interest income.

The following table sets out the breakdown of our total income for the three months ended 31 March 2021 and
2020.

Three months ended 31 March

2021 20200
(€ millions)
Interest and SIMIIAT INCOME ... ......cviiiiiiiitieeieieiet ettt ettt et sreete e saensenas 529.7 505.3
Interest expense and similar charges.. (130.0) (124.1)
Net interest income............. 399.6 381.2
Fee and commission income... 95.1 105.2
Fee and commission expense...... (10.8) (16.0)
Net fee and commission income .. 84.3 89.2
DivVIAend INCOME.....c.viiuiiiiieiieeie ettt ettt ettt e et e sseessaeesaeenseenseenns 0.1 0.1
Gains less losses on derecognition of financial assets measured at amortised cost 1.7 2.9
Gains less losses on financial tranSactions ............ccevveeverierierereneeeeeeieseee s 59.2 80.7
Other iNCOME ......c.oeveeeeeiirieiievieieeeaens 11.1 9.9
TOtal OthET INCOME. ... .euiiiiiieeieiieiete ettt ettt et e st et e besseeseestenbensesseeseeneeneensensas 72.2 93.6
Total income 556.1 564.0

(1) Certain financial information for the three months ended 31 March 2020, which is derived from the comparative columns in the condensed
consolidated interim financial statements as at and for the three months ended 31 March 2021, has been restated in order to be presented on a
comparable basis with financial information for the three months ended 31 March 2021. See ‘“Restatements of consolidated financial
information” above and Note 34 to the condensed consolidated interim financial statements as at and for the three months ended 31 March
2021.

Note: Totals may vary due to rounding of numbers.
Source: Condensed Interim Reviewed Consolidated Financial Statements as at and for the three-month period ended 31 March 2021

Average assets and liabilities balances and interest rates

The following table sets forth average balances of interest-earning assets and interest-bearing liabilities of the
Group for the three months ended 31 March 2021 and 2020, and for years ended 31 December 2020 and 2019,
together with the amount of interest earned or paid and the average rate of interest of each category of asset or
liability. Average balances presented in these tables have been calculated based on quarterly balances.

Three months ended 31 March
2021 2020

Average Average rate Average Average rate
balance Interest (%) balance Interest (%)

(€ thousands, except %)

Interest-earning assets
Due from banks®.............cccoouevc. 10,968,439 (7,318) (0.3)% 6,372,131 517 0.0%

112



Loans and advances to customers 39,378,181 377,456 3.9% 39,516,844 406,015 4.1%

Securities® ........ooovvvevereverernnnns 10,046,700 27,318 1.1% 8,880,440 39,660 1.8%
Total (except derivative

financial instruments) ............ 60,393,320 397,456 2.7% 54,769,415 446,192 3.3%
Interest-bearing liabilities:

Due to banks....... . (13,790,895) 50,406 (1.5% (10,856,436) (2,911) 0.1%
Due to customers ............ccoeeenee. (43,721,307) (17,342) 0.2% (41,128,988) (36,351) 0.4%
Debt securities in issue and other

borrowed funds .............cccouv.... (1,450,784) (10,593) 3.0% (1,304,309) (7,226) 22%
Total (except derivative

financial instruments) ............ (58,962,986) 22,471 0.2)% (53,289,733) (46,488) 0.4%
Other interest income® ............. - (20,292) - - (18,523) -
Net interest income - 399,635 - - 381,181 -

Year ended 31 December

2020 2019
Average Average
Average balance Interest balance Interest balance Interest

(€ thousands, except %)
Interest-earning
assets
Due from banks"...... 8,535,060 (10,698) 0.)% 4,859,084 1,964 0.0%
Loans and advances

to customers 39,595,807 1,597,308 4.0% 39,644,472 1,702,834 4.3%
Securities? ..o 9,879,796 149,533 1.5% 8,264,008 167,203 2.0%
Total (except

derivative

financial

instruments)......... 58,010,663 1,736,143 3.0% 52,767,564 1,872,001 3.5%
Interest-bearing

liabilities: 58,010,663 1,736,143 3.0% 52,767,564 1,872,001 3.5%
Due to banks............. (12,978,767) 26,677 0.2)% (10,446,156) (38,334) 0.4%
Due to customers ..... (42,062,593) (111,432) 0.3% (39,544,038) (172,279) 0.4%
Debt securities in

issue and other

borrowed funds ..... (1,418,322) (37,119) 2.6% (934,743) (20,544) 2.2%
Total (except

derivative

financial

instruments)......... (56,459,682) (121,874) 0.2% (50,924,937) (231,157) 0.5%
Other interest

income® ... — (72,632) _ _ (93,576) o
Net interest income . — 1,541,637 — _ 1,547,268 _

(1) Includes (i) cash and balances with Central Banks, (ii) placements with other banks, (iii) guarantees for derivative securities coverage
and (iv) loans to credit institutions, less (v) allowance for impairment losses.

(2)  Includes trading and investment securities.

(3) Includes net interest income/(expense) from derivative financial instruments and other interest.

Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020 and Condensed Interim Reviewed
Consolidated Financial Statements as at and for the three-month period ended 31 March 2021

Net interest income

In 2020, net interest income decreased by 0.3% to €1,542 million from €1,547 million in 2019. The decrease was
primarily attributable to lower interest income from the loan portfolios, in particular in NPEs, and from transactions
in investment securities. Our net interest margin in 2020 was 2.3%, compared to 2.5% in 2019. The overall decrease
in net interest income was partially offset by lower cost on due to customers in 2020 as a result of significant
repricing of customer deposits as well as on due to banks as a result of the substitution of interbank repos
agreements by Eurosystem funding at negative interest rates, utilising the TLTRO III facility, resulting in interest
income instead of interest expense.

The following table sets out the breakdown of our net interest income for the years ended 31 December 2020 and
2019.
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Year ended 31 December

2020 20190
(€ thousands)

Interest and similar income

DUE fTOM DANKS .....coueeiiiieiceeieeee ettt sttt ettt et e st neenee 2,009 4,574
Loans and advances to customers measured at amortised COSt........c..ovievieiiiivieeiiieieereeere e 1,573,728 1,676,564
Loans and advances to customers measured at fair value through profit or loss . 13,020 13,451
TTAAING SECUTTHIES ...ttt sttt sttt st a st sa s sa e enes 177 270
Investment securities measured at fair value through other comprehensive income........................ 108,914 161,994
Investment securities measured at fair value through profit or loss . 974 967
Investment securities measured at aMOTtISEA COSE ....veveruiriririerierierieeterteiere et 39,467 3,972
Derivative financial INSTIUMENTS..........c..cciiiuiiiiieiieicereeee ettt eete et eee et e eteeeteeeaeeeaeeereeessesaseeseens 201,037 183,963
Finance lease receivables ...........cccoooveeveeieenen. . 10,819 13,101
Negative interest from interest bearing Habilities® ............cocvvvvvrieirirrieieieieieiie e eeiseeees 121,144 48,880
ORET .ttt et b et b et h bbbt a bbbt b et b et s et be st neeben 2,093 1,299
Total interest and similar iNCOME........................ocooiiiiiiiii e 2,073,382 2,109,035
Interest expense and similar charges

DIUE 0 DANKS ...ttt sttt sttt ettt be e (22,445) (54,118)
Due to CUStOMETS. .....covveeiieeiieiieiieieiceree e (111,432) (172,279)
Debt securities in issue and other borrowed funds (37,119) (20,544)
Derivative financial instruments. (198,160) (199,165)
Lease 1iabilities .......covveeveeeeierieiiierieeeieeienne . (4,567) (5,573)
Negative interest from interest bearing assets@............cocovveveverrieeieeveeeeeeeee e esenens (89,327) (33,708)
OUIEE e (68.695) (76,380)
Total interest expense and similar charges..................ccoooviiiiiiieiieeeee e (531,745) (561,767)
Net interest iNCOME..............coooiviiiiiiiiii s 1,541,637 1,547,268

(1) Certain financial information for the year ended 31 December 2019, which is derived from the comparative columns in the annual audited
consolidated financial statements as at and for the year ended 31 December 2020, has been restated in order to be presented on a
comparable basis with financial information for the year ended 31 December 2020. See “Restatements of consolidated financial
information” above and Note 50 to the annual audited consolidated financial statements as at and for the year ended 31 December 2020.

(2) The presentation of negative interest from interest bearing liabilities and negative interest from interest bearing assets was amended in the
annual audited consolidated financial statements as at and for the year ended 31 December 2020, and the comparable financial information
was restated for the year ended 31 December 2019.

Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

In 2020, total interest and similar income decreased by €35.7 million, or 1.7%, to €2,073.4 million from
€2,109.0 million in 2019 primarily as a result of a decrease in interest income from loans and advances to customers
of €102.8 million, or 6.1%, mainly resulting from decreased interest rates in 2020, and a decrease of €53.1 million,
or 32.8%, in interest income from investment securities measured at fair value through other comprehensive income
due to transactions and a decrease in portfolio volumes during the year. The overall decrease was partially offset
by an increase of €72.3 million in interest income from negative interest from interest bearing liabilities, which
reflected Eurosystem funding obtained at negative interest rates, an increase of €35.5 million in interest income
from investment securities measured at amortised cost due to an increase in portfolio volumes increase in 2020 and
an increase of €17.1 million, or 9.3%, in interest income on derivative financial instruments.

Total interest expense and similar charges decreased by €30.0 million, or 5.3%, in 2020 to €531.7 million from
€561.8 million in 2019 primarily as a result of a decrease of €60.8 million, or 35.3%, in interest expense from due
to customers resulting from repricing of customer deposits and a decrease of €31.7 million, or 58.5%, in interest
expense from due to banks, both driven by the containment of customer and wholesale funding cost stemming from
the time deposits repricing and the substitution of interbank repo agreements with Eurosystem funding. The overall
decrease was partially offset by an increase of €55.6 million in interest expense from negative interest from interest
bearing assets.

The following table sets out the breakdown of our net interest income by operation sector for the years ended 31

December 2020 and 2019.
Year ended 31 December

2020 2019

Net interest income (€ thousands)

Retail BanKing .........cooveviiiirieiiiieieeseeee et 650,365 678,985
Corporate Banking 520,063 519,369
Asset Management/INSUTANCE ............ocveveririerienieniereeeteeeeeese sttt seeaee 14,515 13,754
Investment Banking/TI@ASULY .........ccueruiririeierieniiierit ettt 153,793 122,363
South-Eastern Europe.......... 201,704 210,435
Other/Elimination Center.. 1,196 2,364
Net INterest iNCOME ...........cccoeeiiiiiieiieiiecee et r e eveeae e 1,541,637 1,547,268

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020
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Net interest income increased by €18.4 million, or 4.8%, to €399.6 million in the three months ended 31 March
2021 from €381.2 million in the corresponding period in 2020. The increase was primarily attributable to lower
cost on due to customers in the three months ended 31 March 2021 as a result of continued repricing of customer
deposits as well as on due to banks as a result of the substitution of interbank repos agreements by Eurosystem
funding at negative interest rates, utilising the TLTRO III facility, resulting in interest income instead of interest
expense. The overall increase in net interest income in the three months ended 31 March 2021 was partially offset
by lower interest income from the loan portfolio and the bond portfolio, mainly due to lower interest rates on the
loan portfolio and lower yields of the new investments in the bond portfolio following sales conducted in 2020.
Our net interest margin was 2.3% both in the three months ended 31 March 2021 and 2020.

The following table sets out the breakdown of our net interest income for the three months ended 31 March 2021
and 2020.

Three months ended 31 March
2021 20200
(Ethousands)

Interest and similar income
DUE FTOM DANKS ...t e e e e enaeeeeeaaeeean 433 1,292

Loans and advances to customers measured at amortised COSt..........ccoevveennnee.. 371,515 398,599
Loans and advances to customers measured at fair value through profit or loss ......... 2,325 4,853
Trading SECUITLIES .....eveuveuieiieiiriirtitcte sttt sttt (22) 83
Investment securities measured at fair value through other comprehensive income ... 17,534 33,673
Investment securities measured at fair value through profit or [0ss......c..cccccecerenennene 67 413
Investment securities measured at amortised cost . 9,739 5,491
Derivative financial INStIUMENTS............ooivviiiiiiiiiiieee et eaae e 45,140 43,854
FInance 1€aSe reCeIVADIES ........covuiiiiiiiiceiie ettt e 3,664 2,633
Negative interest from interest bearing liabilities.........cccevveveeveeriecieniereniere e 78,530 14,607
ORI .....voceeiee ettt bbbt 751 (242)
Total interest and similar income 529,676 505,256
Interest expense and similar charges

DIUE 0 DANKS....ecvviiiciieieciieieeiet ettt ettt este e b e ae e s e beesaebeebeesaensenreas (2,280) (8,678)
DUE t0 CUSTOMETS ...ttt e (17,342) (36,351)
Debt securities in issue and other borrowed funds (10,593) (7,226)
Derivative financial instruments............coccoceeveeveneene (798) (1,203)
Lease liabilities (48,209) (44,641)
Negative interest from interest bearing assets ..........cccevvevvereevierieneeieerieeeeseseeeesneas (34,076) (8,837)
(011 1T OO OSSO (16,743) (17,139)
Total interest expense and similar charges................c..cocccooeoeeiveeeeeereeeeeeen, (130,041) (124,075)
Net interest INCOME..........cc.ooiiiiiiiiiiiieieee et 399,635 381,181

(1) Certain financial information for the three months ended 31 March 2020, which is derived from the comparative columns in the condensed
consolidated interim financial statements as at and for the three months ended 31 March 2021, has been restated in order to be presented
on a comparable basis with financial information for the three months ended 31 March 2021. See “Restatements of consolidated financial
information” above and Note 34 to the condensed consolidated interim financial statements as at and for the three months ended 31 March
2021.

Note: Totals may vary due to rounding of numbers.
Source: Condensed Interim Reviewed Consolidated Financial Statements as at and for the three-month period ended 31 March 2021

In the three months ended 31 March 2021, total interest and similar income increased by €24.4 million, or 4.8%,
to €529.7 million from €505.3 million in the corresponding period in 2020 primarily as a result of an increase of
€63.9 million in interest income from negative interest from interest bearing liabilities, which mainly reflected
Eurosystem funding obtained at negative interest rates. The overall increase in total interest and similar income in
the three months ended 31 March 2021 was partially offset by a decrease of €27.1 million, or 6.8%, in interest
income from loans and advances to customers measured at amortised cost, mainly due to lower interest rates on
the loan portfolio, and a decrease of €16.1 million, or 47.9%, in interest income from investment securities
measured at fair value through other comprehensive income reflecting lower yields of new investments in the bond
portfolio following sales conducted in 2020, in each compared to the corresponding period in 2020.

The following table sets out the breakdown of our net interest income by business area for the three months ended
31 March 2021 and 2020.
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Three months ended 31 March

2021 2020
(€ millions)

Net interest INCOME..........c..coceoiiiiiniiniiiiiiiinicc e
Retail Banking..........ccooieieniiiieniieiecieiescee ettt 149.5 163.0
Corporate Banking ...........ccceecverierieniiniinieieeeeie ettt 130.1 127.4
Asset Management/INSULANCE. ..........c.eeveeieriereeeieeienieseenieeeeeieseeeiesee e 2.5 32
Investment Banking/TIEaSUIY .........cceevverueevierreerieniiesiieeeseeseeeveeveessesveennas 71.6 353
South-Eastern EUrope.......c.ccccveeiieiieiiieiieeieeeese e 46.0 52.0
Othet/Elmination CENter .............cvveuiveuiveveeeeereeeeesesseeeeeeesesesesesesssesnees (0.1 0.2
Net interest INCOME..........c.oocueiiiiiininiiiiiieeeeeeeeee et 399.6 381.2

Note: Totals may vary due to rounding of numbers.
Source: Condensed Interim Reviewed Consolidated Financial Statements as at and for the three-month period ended 31 March 2021

Analysis of changes in net interest income and interest expense - volume and interest rate analysis

The following table sets forth the changes in the Group’s net interest and similar income and interest expense and
similar charges (net interest income) for the three months ended 31 March 2021 and 2020, and the years ended 31
December 2020 and 2019, attributable either to changes in the average volume of interest-earning assets and
interest-bearing liabilities, or to changes in their respective interest rates for the periods presented. Changes to net
interest income due to changes in volume have been calculated by multiplying the change in volume during the
year by the average rate for the year. Changes to net interest income due to changes in rates have been calculated
by multiplying the change in the year’s average rate by the volume for the preceding year. The changes have been
calculated on the basis of the average of the quarterly balances used in the preceding table, unless otherwise stated.

31 March 2021 vs. 31 March 2020 Year ended 31 December 2020 vs. 2019
Total Due to Due to Total Due to Due to
change in change in change in change in change in change in
interest volume rate interest volume rate
(€ thousands)

Interest-earning assets
Due from banks ........ccccceevevvenecincnnnenne (7,835) 370 (8,205) (12,662) 1,486 (14,48)
Loans and advances to customers ............ (28,559) (1,413) (27,146) (105,526) (2,090) (103,436)
SECUTES +.vvvvvvrerveeiverieeesssiessissssseseons (12,342) 5,165 (17,507) (17,670) 32,692 (50,362)
K1) IO (48,736) 4122 (52,858) (135,858) 32,088 _ (167,946)
Interest-bearing liabilities:
Due t0 banks ......cceoveuerieieeneieeseeeeee 53,317 (780) 54,098 65,011 (9,294) 74,305
Due t0 CUSTOMETS ...ccveveeevenieieieierieeenenns 19,009 (2,272) 21,281 60,847 (10,972) 71,819
Debt securities in issue and other borrowed
FUNAS ..o (3,367) (805) (2,562) (16,575) (10,628) (5,947)
K1) IO 68,959 3,857) 72,817 109,283 (30,894 140,177
Other interest iNCOME ........ccceveeeeeeeeennenne. (1,769) — — 20,944 — —

Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020 and Condensed Interim Reviewed
Consolidated Financial Statements as at and for the three-month period ended 31 March 2021

Interest-earning assets—net interest margin on average interest-earning assets

The following table sets forth the levels of average interest-earning assets, interest income from interest-earning
assets and net interest income of the Group, as well as the net interest margin on average interest-earning assets for
the three months ended 31 March 2021 and 2020, and the years ended 31 December 2020 and 2019:

Three months ended 31 March Year ended 31 December
2021 2020 2020 2019
(€ thousands, except %)
Average interest-earning assets"............ccccoevirrereinnnn 60,393,320 54,769,415 58,010,663 52,767,564
Interest income from interest-earning assets .................. 397,456 446,192 1,736,143 1,872,001
Net interest iNCOME ........c.eevvveiiieriereereeereeereeeree e 399,635 381,181 1,541,637 1,547,268
Gross yield®......... 2.7% 3.3% 3.0% 3.5%
Net interest margin®.. . 2.7% 2.8% 2.7% 2.9%
SPread® ... 2.8% 2.9% 2.8% 3.1%

Note: Totals may vary due to rounding of numbers.
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Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020 and Condensed Interim Reviewed

Consolidated Financial Statements as at and for the three-month period ended 31 March 2021

(1) Calculated as the arithmetic mean of total interest bearing assets at the end of the period and the end of the previous period. “Interest
bearing assets” are assets that are interest income generating, such as loans and fixed income investment securities.

(2) Gross yield represents interest income from interest-earning assets as a percentage of average interest-earning assets.

(3) Net interest margin equals net interest income for the period divided by the average of total interest bearing assets.

(4) Spread represents the difference between gross yield (interest income as a percentage of average interest-earning assets) less interest
expense from interest-bearing liabilities divided by interest-bearing liabilities.

Net fee and commission income

The following table sets out the breakdown of our net fee and commission income for the years ended 31
December 2020 and 2019:

Year ended 31 December

2020 20190
(€ thousands)

LLOAIIS ..ttt ettt ettt ettt ettt ae et et e n e et e b e ke bt ene e st et e beeneeseeneennentens 45,751 50,670
Letters of guarantee. 43,631 45417
TP OTES-EXPOIES ...ttt sttt ettt b ettt bt et e et et st ebe e eaeens 6,070 8,757
CTEAIL CATAS ....evveeeveeieete ettt ettt vt et et e et e eteeeaeeeaaeeabeebeeaeeeseessseseesssesaseeaseeaseenreas 72,735 71,911
From transactions. 41,346 45,632
Mutual funds 41,304 37,932
Advisory fees and securities transaction fEeS ..........coovevereeierierierienieee e 2,436 2,855
Brokerage Services .........cooeverereeieneenennens 8,194 6,593
Foreign exchange trades.... 16,909 18,346
InSurance iNtErMEdIAtiON ..........cvievieirieirieeteeete ettt et et e ete vt aeeeaeesteesaeesasesaseeaseeseeaneas 18,453 15911
OBNET .ottt ettt ettt ae ettt e b et e ete ettt et e eae et e teeaeess et et e eaeereeneensennens 38,498 36,105
Net fee and commisSiON INCOME. ............ccooouiiiiiiiiiiiiieee e 335,327 340,129

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

(1) Certain financial information for the year ended 31 December 2019, which is derived from the comparative columns in the annual audited
consolidated financial statements as at and for the year ended 31 December 2020, has been restated in order to be presented on a comparable
basis with financial information for the year ended 31 December 2020. See ““Restatements of consolidated financial information” above and
Note 50 to the annual audited consolidated financial statements as at and for the year ended 31 December 2020. Insurance brokerage
commissions have been separately disclosed in the annual audited consolidated financial statements as at and for the year ended 31 December
2020, including the comparative figures for the year ended 31 December 2019.

Net fee and commission income decreased by €4.8 million, or 1.4%, to €335.3 million in 2020 from €340.1 million
in 2019. This decrease was mainly due to lower fees and commissions from loans as well as the lower volume of
transactions, imports-exports and letters of guarantee as a result of the adverse effect of the COVID-19 on customer
activity. The overall decrease in net fee and commission income was partially offset by an increase in commission
income from mutual funds driven by transaction volumes.

The following table sets out the breakdown of our net fee and commission income for the three months ended 31
March 2021 and 2020.

Three months ended 31 March

2021 2020
(€ thousands)

LLOAMS 1.ttt ettt ettt ettt ettt ettt ettt ettt e e st et e st et et e aeese e st e s e beeseeneeseenen 12,795 11,909
Letters of guarantee 10,847 10,940
TP OIS EXPOIES. ¢ e.eeutenteeteeteeie ettt ettt sttt ettt sttt et et et et e bt e et es e e s et e ebeeseeneententenneeteeneeneennens 1,454 1,598
CIEAIE CATAS ..ottt ettt e et e et e et e et e veeveeeteeeseeeseeeaeeeneeenseeteeeseeeneenans 17,569 16,134
Transactions.. 9,983 10,163
Mutual funds.........ccoeeevveiiiiicieieeeeeeee 13,397 12,375
Advisory fees and securities transaction fees.. 409 1,059
BIOKETAZE SEIVICES. .. .ueeutitiriietieieieeie ettt test ettt et et e e s st e te st e e st eneen e sesseeneeneensensenseanesneeneenean 2,207 2,581
Foreign eXChange trades ...........eoveieririeiieieee ettt sttt ettt ene s 4,100 3,964
Insurance brokerage.... 4,549 4,098
Otbher.... 6,954 14,368

84,264 89,189

Note: Totals may vary due to rounding of numbers.
Source: Condensed Interim Reviewed Consolidated Financial Statements as at and for the three-month period ended 31 March 2021

Net fee and commission income decreased by €4.9 million, or 5.5%, to €84.3 million in the three months ended 31
March 2021 from €89.2 million in the corresponding period in 2020. The decrease primarily reflected other
commission income of €7.7 million received in the first quarter of 2020 relating to amendment made to certain
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Credit Support Annex (“CSA”) agreement. The overall decrease in net fee and commission income in the three
months ended 31 March 2021 was partially offset by higher commission income from cards and increased fee
generation from mutual funds in the three months ended 31 March 2021 compared to the corresponding period in
2020.

Staff costs

The following table sets out the breakdown of our staff costs for the years ended 31 December 2020 and 2019.

Year ended 31 December

2020 2019®
(€ in thousands)

WaAZES ANA SALATIES ...ttt ettt b ettt eb ettt ettt et enaesreebeeas 321,530 330,844
Social security contributions ...........ccecevveevererenenne 76,539 86,044
Employee defined benefit obligation of the Group...........cccecvevevvereneeceeeecieiennns 3,023 5,222
Employee indemnity provision due to retirement based on Greek law 2112/1920 4,108 4,621
Compensation due to staff SEPAratioN...........ccevieieierierierierie ettt eeeens 4,731 -
Cost of staff transferred to Cepal SUDSIAIArY .........cccevverieriiiiiieieieiee e 18,705 -
Other changes 30,883 33,207
LT T, 459,519 459,938

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

(1)  Certain financial information for the year ended 31 December 2019, which is derived from the comparative columns in the annual audited
consolidated financial statements as at and for the year ended 31 December 2020, has been restated in order to be presented on a
comparable basis with financial information for the year ended 31 December 2020. See “Restatements of consolidated financial
information” above and Note 50 to the annual audited consolidated financial statements as at and for the year ended 31 December 2020.

Staff costs were €459.5 million in 2020, largely unchanged compared to €459.9 million in 2019. The total number
of employees as at 31 December was 10,528, similarly unchanged from 10,530 employees as at 31 December 2019.
Staff costs in 2020 were impacted positively by a reduction in the number of the Group’s employees which mainly
relates to the participation of employees in 2019 in the Group’s voluntary exit program. In 2019, Cepal Hellas was
not part of the Group. Therefore, Cepal Hellas’s staff costs and the employees (approximately 293 full-time
employees (“FTEs”)) are not included in the 31 December 2019 figures, whereas they are included in staff costs
at 31 December 2020.

Wages and salaries in 2020 were €321.5 million compared to €330.8 million in 2019 and social security
contributions were €76.5 million compared to €86.0 million in 2019. The staff costs in 2020 included costs of €18.7
million related to 816 employees (of which 504 FTEs transferred from the Bank, 15 FTEs transferred from
subsidiaries and 297 FTEs as temporary employed staff) of Cepal Hellas.

Due to the transfer of the Bank’s non-performing management activity to Cepal Hellas, an amount equivalent to
ten gross monthly salaries, with a minimum limit of €25,000 was granted to the Bank’s staff that was transferred
to Cepal Hellas.

Staff costs were €106.8 million in the three months ended 31 March 2021, largely unchanged compared to
€107.1 million in the corresponding period in 2020. The total number of employees as at 31 March 2021 was
10,514, similarly unchanged from 10,525 employees as of 31 March 2020. Staff costs in the three months ended
31 March 2021 were impacted by the full consolidation of Cepal Hellas from July 2020 onwards, following the
increase of Group’s ownership interest from 38,6% to 100%, since Cepal Hellas employed staff before the transfer
of Staff from the Bank, in the context of the implementation of the transfer agreement of the Non-Performing Loans
Unit. This increase was partially offset by Alpha Bank Cyprus Ltd’s voluntary exit program in which 188
employees participated and was completed in 2020.

Income tax

The following table sets out the breakdown of our income tax for the years ended 31 December 2020 and 2019.

Year ended 31 December

2020 2019"
(€ millions)
CULTEIIE TAX ...ttt ettt sttt et ettt et e a et et b ettt a et et a et s bt eb ettt seseebe e eseeneseeaennene 32.6 14.6
Tax adjustments in respect of prior years and other provisions on tax ..........cccecceeceeveerennene - -
DIETEITEA TAX ..ttt ettt ettt ettt b et s et ettt neebeneas (225) 36.2
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TORAL ...ttt et et ettt sa e st h e ht e sabeea b e e e e e e beenteens 10.1 50.8

(1)  Certain financial information for the year ended 31 December 2019, which is derived from the comparative columns in the annual audited
consolidated financial statements as at and for the year ended 31 December 2020, has been restated in order to be presented on a
comparable basis with financial information for the year ended 31 December 2020. See “Restatements of consolidated financial

information” above and Note 50 to the annual audited consolidated financial statements as at and for the year ended 31 December 2020.
Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

According to Article 58 paragraph 1(a) of Greek law 4172/2013, as amended by Article 120 of Greek law
4799/2021, entered into force in May 2021, the income tax rate for Greek legal entities has been 22% for income
earned from 2021 onwards (compared to the previously applying tax rate of 24%). Especially for credit institutions
that have opted to be included into the special regime enacted by Article 27A of Greek law 4172/2013, the corporate
income tax rate remains 29%. The withholding tax rate on dividend income, derived from 1 January 2020 onwards
is set to 5%, while any distribution realised in 2019 was subject to a 10% withholding tax rate.

From 1 January 2017 onwards, in case of distribution or capitalisation of current or previous year profits for which
no corporate income tax has been paid by legal entities (tax free reserves), the amount distributed or capitalised, is
taxed separately (independently) subject to the provisions of Article 47 paragraph 1 of Greek Law 4172/2013 (as
amended by Article 99 paragraph 2 of Greek law 4446/2016 and in force) as profit from business activities,
regardless of the existence of tax losses.

The income tax expense for 2020 amounted to €10.1 million, of which €22.5 million related to deferred tax income.
In 2019, tax expense amounted to €50.8 million, of which €36.2 million related to deferred tax expense.

The following table sets out the breakdown of our income tax for the three months ended 31 March 2021 and 2020.

Three months ended 31 March

2021 20200
(€ in millions)
CULTEIIE TAX 1.e.ttttettenientete ettt et este st e teeteeseeseess e besseeseeseeseensesse st eeneeseessensensesseeseeseansensessensesneensensenean 15.0 66.8
DIETRITEA TAX 1.ttt ettt ettt ettt e b et e aeeteessessebessaeteessesaesse s aeseeaseneensensenns 8.4 (65.9)
TOEAL....oeiiieeee ettt ettt e e ate et e et e e be e beeeteeetteenaeenteenbeenrean 234 0.9

(1) Certain financial information for the three months ended 31 March 2020, which is derived from the comparative columns in the condensed
consolidated interim financial statements as at and for the three months ended 31 March 2021, has been restated in order to be presented
on a comparable basis with financial information for the three months ended 31 March 2021. See “Restatements of consolidated financial
information” above and Note 34 to the condensed consolidated interim financial statements as at and for the three months ended 31 March
2021.

Note: Totals may vary due to rounding of numbers.
Source: Condensed Interim Reviewed Consolidated Financial Statements as at and for the three-month period ended 31 March 2021

According to Greek law 4172/2013, as amended by Article 120 of Greek law 4799/2021, entered into force in
May 2021, the income tax rate for Greek legal entities has been 22% for income earned from 2021 onwards
(compared to the previously applying tax rate of 24%). Especially for credit institutions that have opted to be
included into the special regime enacted by Article 27A of Greek law 4172/2013, the corporate income tax rate
remains 29%. The withholding tax rate on dividend income, derived from 1 January 2020 onwards is set to 5%,
while any distribution realised in 2019 was subject to a 10% withholding tax rate.

The income tax expense in the three months ended 31 March 2021 amounted to €23.4 million, of which €8.4 million
related to deferred tax expense. In the three months ended 31 March 2020, the income tax expense amounted to
€0.9 million, of which €65.9 million related to deferred tax income.

Profit/(loss) for the year before tax
In 2020, the profit for the year before tax amounted to €114.1 million compared to €156.2 million in 2019, a

decrease of €42.2 million, or 27.0%, from 2019. In the three months ended 31 March 2021, the loss for the year
after income tax amounted to €282.1 million compared to €12.5 million in the corresponding period in 2020.

6.9 Balance sheet analysis

Total assets
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Asat 31 March 2021, the total assets of the Group were €71.2 billion, an increase of €1.1 billion, or 1.6%, compared
to total assets of €70.1 billion as at 31 December 2020. The increase in total assets was mainly attributable to the
increase of reverse repos agreements by €1.0 billion.

As at 31 December 2020, the total assets of the Group were €70.1 billion, an increase of €6.6 billion, or 10.4%,
compared to total assets of €63.4 billion as at 31 December 2019. The increase in total assets was mainly
attributable to an increase of €5.4 billion in cash and balances with central banks, reflecting the inflows of customer
deposits of the private and corporate sectors and Eurosystem funding, as well as to an increase of €1.3 billion in
the investment securities portfolio. The overall increase in total assets was partially offset by a decrease of €0.6
billion in due from banks following the termination of agreements of reverse repo transactions.

Loan portfolio

Loans and advances to customers

The following table sets forth the balances of loans and advances to our customers as of 31 March 2021, and as of
31 December 2019 and 2020:

(€ thousands) As of 31 March As of 31 December

2021 2020 2019
Individuals:
Mortgage loans
—NON-SECUTTtISEd...c.eeveeierieireieieceeeee e 12,647,449 12,738,458 17,319,572
—SeCUITtISEd ....vvevveeeieiereeeeeeeeceee e 4,174,952 4,154,487 —
Consumer
—Non-securitised..........ccceevviviieiiiricieie e 1,908,776 1,986,207 3,510,938
—SeCUITtISEd ....vvevveeeieiieeieeeecce et 2,146,689 2,121,090 645,948
Credit cards
—Non-securitised..........cceevivviiiiiiiiieice e 419,339 456,239 721,165
—Securitised ...... . 700,312 717,543 576,367

Other loans ......... . 1,448 1,368 1,341
Total individuals .............oooooovvovvvveereeeeeeeeereeereesee. 21,998,965 22,175,392 22,775,331
Corporate:
Corporate loans
—NON-SECUTItISEd...c.eeverriereeeieieierieee e 19,925,091 18,966,318 21,164,093
—Securitised 5,609,276 5,695,755 2,416,455
Leasing
—Non-securitised..........ccoevveeveieviiicieieeeee e 357,994 366,137 358,293
—Securitised . 243,096 245,000 230,880
FACIOTING.....o..ovoeeeeeeeees e 426,643 423,432 524,962
Total corporate JOANS ..o, 26’562’100 25’6963642 24’694,683
Gross loans to customers® .....................ccccoooeunne. 48,561,065 47,872,034 47,470,014
Allowance for expected credit losses®.................... (9,682,566) (9,079,938) (8,682,370)
Net loans to customers..............cccceeeveeveeieneeenens 38,878,499 38,792,096 38,787,644
Advances to customers measured at amortised cost 192,573 267,024 171,489
Advances to customers measured at fair value

through profit or loss 40,000 40,000 —
Loans to customers measured at fair value through

profit or loss 265,287 280,882 307,136
Loan and advances to customers 39,376,359 39,380,002 39,266,269

(1) Loans and advances to customers are presented in gross amounts but include the adjustment for the contractual loans which were acquired
at fair value during the acquisition of assets or companies.

(2) In addition to allowances for expected credit losses, advances to customers measured at amortised cost include allowance for expected
credit losses amounting to € 51,282 thousand (31 March 2021), € 47,227 thousand (31 December 2020), and € 41,01 1thousand (31
December 2019), and provisions recorded to cover credit risk relating to off-balance sheet items, of €97,033 thousand (31 March 2021),
€91,482 thousand (31 December 2020) and €93,440 thousand (31 December 2019). The total provision recorded to cover credit risk
amounts to €9,830,881 thousand as of 31 March 2021, €9,218,647 thousand as of 31 December 2020, and €8,816,821 thousand as of 31
December 2019.

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020 and Condensed Interim Reviewed
Consolidated Financial Statements as at and for the three-month period ended 31 March 2021

As at 31 March 2021, our loans and advances to customers (net of expected credit losses) remained resilient at
€39.4 billion compared to €39.4 billion as at 31 December 2020. As at 31 December 2020, our total gross
outstanding loans and advances to customers prior to allowance for expected credit losses amounted to €48.5
billion. Loans to individuals prior to expected credit losses amounted to €22.2 billion and corporate loans prior to
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expected credit losses amounted to €26.3 billion as at 31 December 2020. 81.7% of our loans and advances to
customers portfolio was concentrated in Greece as at 31 December 2020.

As at 31 December 2020, loans and advances to customers after allowances for expected credit losses were €39.4
billion compared to €39.3 billion as at 31 December 2019.

The following table sets forth details of loans to customers before allowance for expected credit losses made by the
Group, classified by the borrower’s principal business sector as at 31 March 2021 and 2020, and the years ended
31 December 2020 and 2019:

31 March 31 December
2021 2020 2020 2019
(€ thousands)
INdividuals .........oovieviieieiieieieece e 22,229,107 22,822,103 22,451,459 23,147,341
Agriculture, forestry and fishing. . 478,074 435,346 487,842 452,541
ManUFACTUTING ..c.veveveieeieieieieieeeetee e 5,564,366 5,240,619 5,364,238 5,281,034
Electricity, gas, steam and a/c supply .......cccceevereecienenns 1,229,044 1,298,864 1,228,131 1,011,068
Construction . 2,526,121 2,704,328 2,513,255 2,989,647
Wholesale and retail trade...........cc.cooeveeeeeiieeiiiieieeeens 6,863,324 6,357,732 6,528,900 6,114,639
Transport and storage (incl. Shipping).........cccceveevevrreenne 3,450,127 3,050,236 3,192,116 2,772,986
Accommodation and food service activities . 2,744,509 2,409,399 2,667,903 2,317,613
Information and communication...............ccceeeeeuveeeenneennn. 305,983 285,054 282,301 258,187
Financial institutions and SEIVICES ............covvrevvrveeeruveennn. 213,197 246,324 195,417 224,040
Real estate activities . 1,751,773 1,872,963 1,793,389 1,769,421
Professional, scientific and technical activities............... 451,023 339,960 445,438 450,886
Administrative and support service activities.................. 496,128 456,479 489,445 447361
Other SECLOTS ...uveviivieeieieiesie e 1,286,674 1,376,027 1,317,809 1,296,855
Public Sector.... 3 81,368 106,908 81,222 106,651
Gross loans and advances to customers®..........ceeueue 49,670,818 49,002,841 49,038,864 48,640,270

(1) The figures included in this table are contractual amounts used to monitor credit risk in accordance with the Group’s risk management
framework and differ from loans and advances to customers presented on our balance sheet

Note: Totals may vary due to rounding of numbers.
Source: Management Information

Amounts due from banks and loans and advances to customers by maturity

The following table sets forth our amounts due from banks and loans and advances to customers (net of expected
credit losses) as at 31 December 2020 and 2019, broken down by maturity:

31 December

2020 2019
(€ thousands)

Due from banks

No later than 1 MONth .........c.cccuieiiiiiiieiceiceeeee e 2,257,983 1,624,572
1 to 3 months 8,656 1,085,697
3 to 6 months 230,432 9,599
60 12 MONENS ..oeiiiiiieiieieie ettt 19,398 42,596
Later than 1 YEAT ......cccveieiieiietieeietieieiesie ettt ettt ese et sse st ereesaessesenaesseenas 225,078 570,226
Total due from banks 2,741,547 3,332,690
Loans and advances to customers

No later than 1 MONtH ...........couiiiiiiiiiiicecceceee e eveee 949,067 1,216,537
1 to 3 months 1,073,796 1,646,460
3 to 6 months 1,456,163 1,347,551
6 to 12 months 3,267,236 2,909,020
Later than 1 YEAT ......cceeieieiietietietieiei ettt ettt ese s e s et eteeseessessesaeeseenas 32,633,740 32,146,701
Loans and advances t0 CUSTOMETS. ............ccceeviiriiriiiiienieeieeieeieest e 39,380,002 39,266,269

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

The majority of our loans with maturity over one year are mortgages, while corporate lending and small business
banking loans represent the major part of our corporate loans.

Allowance for expected credit losses on loans and advances to customers
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The following table sets forth the Group’s allowance for expected credit losses on loans and advances to customers
for the three months ended 31 March 2021 and 2020 and the years ended 31 December 2019 and 2020:

(€ thousands)
Balance 31 December 2009............ooooiiiiiiiiiieeee et e et et e e e e e e e e e ——tee e e ean——raeeeeeatraeeeeeanaaas 8,682,370
Changes for the period January 1 - 31 March 2020
Impairment 10SSES fOr the PETIOW .......ccviiviieieieieiee ettt te ettt e besbeeseessensensensensas 314,779
Derecognition due to substantial modifications in loans contractual terms.. (2,470)
Change in present value of IMPairmeEnt LIOSSES .........coueririeierieriirertieteee ettt ettt sttt se et st sse bt e e enaennenees 12,382
Foreign eXChange diffErINCES .........ccviriiiiiiieiieieie ettt ettt ettt et esbe s seeseeteeseessensaseeseeseessensansensensas 14,766
Loans written-off during the period .. (416,857)
Other movements.......... 655
Balance 31 IMArCh 2020 .........cc.ooiiiiiiiie ettt b ettt b e st b et a et et bt st eb et et renes 8,605,625
Changes for the period April 1 - 31 December 2020
Impairment 10SSES fOr the PETIOW .......ccviiuiiiieieieiee ettt sttt es et e b e s beeseessensensensensas 949,209
Derecognition due to substantial modifications in loans contractual terms.. (6,568)
Change in present value of impairment 10SSES ...........coevvevververierenieneennns 105,113
Foreign exchange differences ..........cccceevennenn. (31,207)
Disposals of impaired loans........ 77)
Loans written-off during the period .. (542,356)
OtNET INOVEIMIEILS. .....teevieettieiteetteete et esteesteesstessaeese e seesseesseesseesseesseesseasseessaenssesseenseesssesaseesseenseessaesssenseenssenssenssanssennseans 199
Balance 31 DecembBer 2020...........cc.coooiiiiiiiiiiieeee ettt ettt b ettt ettt st ea et nes 9,079,938
Changes for the period January 1 - 31 March 2021
Impairment 10SSES fOr the PETIOW .......cc.eiuiiiiiiiieie ettt sttt et et bt see s e e entesnenees 392,104
Transfer of allowance for expected credit losses from/to Assets held for sale ..........ccooeviviiieiienieiienienece e 325,106
Derecognition due to substantial modifications in loans contractual terms.... 1,206
Change in present value of the impairment 10SS€S .........c.ccecvevererereennns 63,149
Foreign exchange differences ...........ccccevveiennn. (10,602)
Loans written-off during the period .. (160,339)
OhET MOVEIMENES........eueeiteiiiiieiirt ettt ettt ettt st s bbbttt e bt st e st e b et e b et e bt st et e bt st e st e b e st eb e bebeseeatebe st eseebeneesesene (7,996)
Balance 31 IMATCh 2021 .........ooiiiiiiiieie ettt e et e e e e et e e e re e e ereeeete e e et e eereeearaeeans 9,682,566

Note: Totals may vary due to rounding of numbers.
Source: Condensed Interim Reviewed Consolidated Financial Statements as at and for the three-month period ended 31 March 2021

The following table sets forth the Group’s allowance for expected credit losses on loans and advances to customers
for the years ended 31 December 2019 and 2020:

(€ thousands)
Balance 1 JANUATY 2009........ccoiiiiiiioiiiie ettt ettt et e bt e sttt e et b e et e e st e e bt et e e bt e nteenateenteenbeenteenbeebeeaes 10,977,339
Changes for the period 1 January - 31 December 2019
TMPAIrMENt L0SSES TOI the YEAT ........ciiitietiiiieiieietiee ettt ettt ettt et et e teeteess e e esa e besseebeeseessesesesseeseeseeneas 901,807
Transfer of allowance for expected credit losses to Assets held for sale.. (1,092,194)
Derecognition due to substantial modifications in loans contractual terms.. (53,978)
Change in present value of the impairment 10SS€S ...........ccecvevverrereeiennnns 66,101
Foreign exchange differences ...........c.ccccovevennn. 26,517
Disposal of impaired loans ......... (95,711)
Loans written-off during the year . (2,033,487)
OhET INOVEIMEIES........etiiiiieiieteiet ettt ettt ettt ettt e b e st e et b et b e st e st e b e sa et b e s st s st eb e s ese e eseebe e st eneneeueneneene (14,024)
Balance 31 DecembBer 2019...........co.ooiiiiiiiee ettt ettt ettt et ettt e bt eaeen 8,682,370
Changes for the period 1 January - 31 December 2020
TMPAIrMent 10SSES fOI the YEAT ...c..ccviivieiiiiiiiiieiece ettt ettt e st e teeteess e b e st e besbeebeeseessessassesseeseeseeneas 1,263,988
Derecognition due to substantial modifications in loans contractual terms . (9,038)
Change in present value of the IMmPairMent LOSSES ..........ceoueiiiiiiriiiiiircree et 117,495
Foreign eXChange diffErEICES ......cvivviiiieiieiieieiect ettt ettt ettt et et e beeseesseseesaesbesseebeeseessessassesseeseesneneas (16,441)
Disposal of impaired loans 77)
Loans written-off during the year (959,213)

OtNET INOVEIMIEIIES. ... ..vieveiiteetietieeiett e st teeteest et eseeteeseess et assessesseeseeseessesseeseessessessessassesseeseessensensesseeseeseessessessasseseeseessenean 854
Balance 31 December 2020... 9,079,938

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020
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Key ratios on loans

Key ratios related to the activity in the allowance for expected credit losses to which the expected credit losses
methodology was applied are as follows for the three months ended 31 March 2020 and 2021 and for the years
ended 31 December 2019 and 2020:

Three months ended 31 March Year ended 31 December
2021 2020 2020 2019
Allowance for expected credit losses as a percentage of
NPES ...ttt 48.8% 43.7% 46.6% 43.4%
Impairment losses on loans as a percentage of gross loans 3.1% 2.5% 2.7% 2.0%
NPEs as a percentage of gross 10ans ..........ccccceeveveeenene 42.8% 43.5% 42.5% 44.8%

Source: Management information

It is noted that in gross loans are included loans measured at FVTPL. The figures included in the ratios above are
contractual amounts used to monitor credit risk in accordance with the Group’s risk management framework and
differ from loans and advances to customers presented on our balance sheet.

Non-Performing Exposures

An exposure is considered as non-performing when at least one of the following criteria apply at the time of the
credit risk rating assessment:

o the exposure is more than 90 days past due (NPL): the amount due exceeds €100 for retail exposures or
€500 for wholesale exposures and the amount due exceeds 1% of the total on balance sheet exposures. In
particular, for overdraft facilities, an exposure is past due after having exceeded its approved limit;

o legal actions have been undertaken by the Bank-Legal (NPL);

o the exposure is classified as Forborne Non-Performing Exposure (FNPL), as defined in the Implementing
Regulation (EU) 227/9.1.2015; and

° it is assessed as UTP.

When a wholesale banking borrower has an exposure that is more than 90 days past due and the amount of this
exposure exceeds 20% of total exposures of the borrower, then all exposures of the borrower are considered as
non-performing.

The Group has decided since 2018 to align the default, NPE and IFRS 9 “Credit Impaired” perimeter. Additionally,
the adoption of the new definition of default as at the time of the first implementation at 1 January 2021, did not
induce any impact on our financial figures.

It is further noted that in gross loans are included loans measured at FVTPL. The figures included in the ratios
below are contractual amounts used to monitor credit risk in accordance with the Group’s risk management
framework and differ from loans and advances to customers presented on our balance sheet.

The following table sets forth the breakdown of our NPEs by product type for the three months ended 31 March
2020 and 2021, and the years ended 31 December 2019 and 2020:

Three months ended 31

March Year ended 31 December
2021 2020 2020 2019
(€ thousands)
MOTtZAZE LOANS .....eevveeeenieiietieeieieierieere et e e eeens 8,118,993 8,483,466 8,162,304 8,621,613
Credit cards and consumer 10ans .............cccoeeveevveeereenenns 3.014.836 3,130,157 3,052,199 3,198,872
COTPOTAtE J0ANS.......v.vereeeieceeeeereeeeeeeeeee e seneseesnen 10,188,581 9,745,184 9,695,773 10,006,727
Total NPES ......ccooiiiiiiiicicieeeee e 21,322,409 21,358,807 20,910,276 21,827,212

Note: Totals may vary due to rounding of numbers.
Source: Management information
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The following table presents our NPEs as a percentage of gross loans per portfolio, as of the three months ended
31 March 2020 and 2021, and the years ended 31 December 2019 and 2020:

As of 31 March As of 31 December
2021 2020 2020 2019
COoNSUMET CTEAIL ..vvvrevenieeiienieeiieie et 56.9% 56.6% 56.1% 56.4%
Loans to businesses 37.0% 37.1% 36.3% 39.1%
MOTtZAZE l0ANS .....eveeeiieeieiiieiieieie e 48.0% 49.1% 48.0% 49.3%

Note: Totals may vary due to rounding of numbers.
Source: Management information

The following table sets forth a geographical breakdown of our NPEs ratios, defined as the ratio of non-performing
loans to total loans and advances to customers before allowance for expected credit losses, by geographic region,
as of the three months ended 31 March 2020 and 2021, and the years ended 31 December 2019 and 2020:

As of 31 March As of 31 December
2021 2020 2020 2019
Greece 43.8% 44.0% 43.4% 45.4%
Cyprus 65.9% 72.3% 66.1% 72.4%
Southeastern Europe (excluding Cyprus). 7.6% 7.6% 7.4% 7.5%
GIOUD. ..ttt ettt 42.8% 43.5% 42.5% 44.8%

Note: Totals may vary due to rounding of numbers.
Source: Management information

Financial assets

The Group has classified financial assets as required by IFRS according to the following categories: (i) financial
assets measured at amortised cost, (ii) financial assets measured at fair value through other comprehensive income
with gains or losses reclassified in profit or loss on derecognition, (iii) equity instruments measured at fair value
through other comprehensive income, with no reclassification in gains or losses to profit or loss on derecognition,
and (iv) financial assets at fair value through profit or loss.

Financial assets measured at amortised cost are those assets that satisfy both of the following criteria: (i) are held
within a business model whose objective is to hold financial assets in order to collect contractual cash flows and
(i) the contractual terms of the financial asset give rise on specified dates to cash flows that are solely payments
of principal and interest (“SPPI”) on the principal amount outstanding. Financial assets measured at fair value
through other comprehensive income with gains or losses reclassified in profit or loss on derecognition include
financial assets that satisfy both of the following criteria: (i) are held within a business model whose objective is a
both to collect contractual cash flows and selling financial assets and (ii) the contractual terms of the financial asset
give rise on specified dates to cash flows that are SPPI on the principal amount outstanding. Equity instruments
measured at fair value through other comprehensive income, with no reclassification in gains or losses to profit or
loss on derecognition include equity instruments that are neither held for trading nor contingent consideration
recognised by an acquirer in a business combination and that Group decides, at initial recognition, to measure at
fair value through other comprehensive income. This decision is irrevocable. Financial assets at fair value through
profit or loss are (i) those acquired principally for the purpose of selling in the near term to obtain short term profit
(held for trading), which also includes bonds, treasury bills and a limited number of shares, (ii) those that do not
meet the criteria to be classified into one of the above categories, and (iii) those the Group designated, at initial
recognition, as at fair value through profit or loss.

Trading securities

The following table sets forth the fair value of each type of the Group’s securities held for trading as at 31
March 2021 and 31 December 2020 and 2019:

31 March 31 December
2021 2020 2019
(€ thousands)
Bonds
Greek government..........c.eceveeverveeeerseennennes 23,168 29,154 17,490
Other 1SSUETS....vveeuveeereeeeeeereeeee e eenean — — 371
Equity securities
) 3 1< PR 2,269 860 890
Total trading securities 25,437 30,014 18,751

Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020 and Condensed Interim Reviewed
Consolidated Financial Statements as at and for the three-month period ended 31 March 2021
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Investment portfolio

Investment securities measured at fair value through other comprehensive income

The following table sets forth the fair value of each type of the Group’s investment securities measured at fair value
through other comprehensive income as at 31 March 2021 and 31 December 2020 and 2019:

31 March 31 December
2021 2020 2019
(€ thousands)
Greek government
BONAS ..o 2,001,880 2,007,494 3,762,374
Treasury billS.....c.ooccoeeriininieinicirccecceene 768,087 763,520 217,965
Other governments
BONAS ..o 1,764,160 1,831,950 1,925,647
Treasury billS ........ccoveeirueieiieieeeeeec e 38,653 16,257 55,647
Other issuers
1,753,393 1,902,890 1,487,635
10,915 8,700 17,896
18,168 18,074 14,699
28,921 28,813 38,067
Total investment securities measured at fair value
6,384,177 6,577,698 7,519,930

through other comprehensive income...................
Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020 and Condensed Interim Reviewed
Consolidated Financial Statements as at and for the three-month period ended 31 March 2021

At 31 March 2021, the Group recognised impairment losses of €4,015 million for bonds measured at fair value
through other comprehensive income. During 2020, the Group recognised impairment losses of €4,481 million,
which were positively impacted by the upgrade of Greek government bonds by Moody’s to Ba3 from Bl in
November 2020. The corresponding amount recognised in 2019 was a partial reversal of the accumulated
impairment losses of €11,676 million due to the upgrade of Greek government bonds by Moody’s to B1 from B3
in March 2019. During 2018 recognised losses amounted to €7,575 million affected by new investments.

Investment securities measured at fair value through profit or loss

The following table sets forth the carrying amount of each type of the Group’s investment securities measured at
fair value through profit or loss as at 31 March 2021 and 31 December 2020 and 2019:

31 March 31 December
2021 2020 2019
(€ thousands)
Greek government
— — 9,025
BONAS .o
Other issuers
10,944 10,870 10,741
LASEEd ottt
2,496 2,373 2,815
NOE LISt .o
Equity securities
6,451 6,064 2,133
LASTEA 1o
33,133 32,836 493
NON-ISEEA oo
92,137 85,532 67,903
Other variable yield securities ............coceevveievierrrerennane.
Total investment securities measured at fair value
through profit or 10ss ............ccccoevieiiieiiieeee 145,161 137,675 93,110

Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020 and Condensed Interim Reviewed
Consolidated Financial Statements as at and for the three-month period ended 31 March 2021
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Investment securities measured at amortised cost

The following table sets forth the carrying amount of each type of the Group’s investment securities measured at
amortised cost as at 31 March 2021 and 31 December 2020 and 2019:

31 March 31 December
2021 2020 2019
(€ thousands)
Greek government
2,891,660 2,779,179 1,070,730
BONAS .ot
Other governments
494,683 494,828 —
BONAS .o
Other issuers
71,161 61,726 —
LiStEd oveeieeieieieie et
Total investment securities at amortised cost .......... 3,457,504 3,335,733 1,070,730

Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020 and Condensed Interim Reviewed
Consolidated Financial Statements as at and for the three-month period ended 31 March 2021

Maturity profile of fixed income securities

The following table sets forth the maturity profile of the Group’s fixed income securities portfolio as at 31
December 2020:

Average carrying value/notional (%) Notional amounts (% of total)
Fair
value
throug
h Fair
other Fair value
compr value through
ehensi Held throug other Fair value
ve for h Amort Notion compreh through
incom tradin profit ised al ensive Held for profit or
e g or loss cost amount income trading loss Amortised Cost
(€ millions)
Greek government bonds
100 — — — 763 16.7 — — —
2021-2025 .. 113.9 111.2 — 109.7 907 15.2 — — 4.6
2026-2030 119.6 125.4 — 111.7 1,262 13.8 0.3 — 13.6
138.5 153.7 — 144.1 1,630 7.4 0.2 — 28.2
114.4 134 — 131.2 4,562 53.1 0.5 — 46.4
Other fixed income
securities
101.4 — 107 100.8 1,063 21.4 — — 4.1
2021-2025 .. 103.5 — 111.2 100.9 1,886 38.9 — — 6.3
2026-2030 .. 108.2 — 100.9 1,182 25.5 — — 2.8
107.4 — 79.1 — 39 0.6 — 0.4 —
Total......cooooiviiiiiiiiiice 104.4 — 80.3 100.9 4,170 86.4 — 04 13.2

Note: Totals may vary due to rounding of numbers.

Source: Management information

Total liabilities

As at 31 March 2021, the total liabilities of the Group were €63.2 billion, an increase of €1.5 billion, or 2.4%,
compared to total liabilities of €61.7 billion as at 31 December 2020. The increase in total liabilities was mainly
attributable to the additional funding of €1.0 billion through the Eurosystem (TLTRO III program) following the
ECB’s modifications on TLTRO terms announced in December 2020 and to the increase of €0.5 billion in debt
following the new issuance of the Euro 500 million Tier 2 bond in March 2021.

As at 31 December 2020, the total liabilities of the Group were €61.7 billion, an increase of €6.7 billion, or 12.3%,
compared to total liabilities of €54.9 billion as at 31 December 2019. The increase in total liabilities was mainly
attributable to an increase of €3.5 billion in due to customers, as a result of the uncertainty caused by the COVID-
19 pandemic crisis and the related measures limiting the economic activity, and an increase of €2.8 billion from
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Eurosystem funding. The overall increase in total liabilities was partially offset by a decrease of €0.2 billion in
other liabilities.

Customer deposits including bonds issued by the Bank

The following tables sets forth details of the Group’s average customer deposits and debt securities in issue, as well
as the weighted-average interest rates thereon for the three months ended 31 March 2020 and 2021, and the years
ended 31 December 2019 and 2020:

Three months ended 31 March

2021 2020
Weighted Weighted
Average Average
Average Interest Rate Average Interest Rate
Balance Balance % Balance Balance %
Customer deposits
Current accounts" .. 17,959,254 17,711,097 0.05% 13,583,846 13,063,633 0.13%
Saving accounts ... 13,333,349 12,978,564 0.04% 11,208,028 10,982,941 0.05%
Customer deposits ... 12,232,415 12,935,609 0.44% 17,020,479 16,988,333 0.73%
Debt securities in issue... 1,678,698 1,450,784 2.97% 1,519,925 1,304,309 2.23%
Checks payable 86,655 96,036 — 81,339 94,081 —
Total 45,290,371 45,172,090 0.25% 43,413,617 42,433,297 0.41%

(1) Current accounts include the customer deposits on demand.

(2) Customer deposits interest rate calculation incorporates expense from the amortisation of the accumulated balance of related cash flow
hedge reserve terminated during 2019.

Note: Totals may vary due to rounding of numbers.

Source: Management information

Year ended 31 December

2020 2019
Weighted
Average
Interest Rate Weighted Average Interest
Balance Average Balance % Balance Average Balance Rate %
(€ thousands, except %)

Customer
deposits::
Current accounts”
AAAAAAAAAAAAAAAAAAAAAAAAAAAA 17,462,939 15,152,277 0.08% 12,543,421 11,896,677 0.17%
Saving accounts .. 12,623,780 11,830,349 0.05% 10,757,853 10,301,462 0.06%
Customer
deposits? ............ 13,638,804 14,984,409 0.62% 16,956,187 17,239,038 0.84%
Debt securities in
ISSUC ..o 1,222,869 1,418,322 2.62% 1,088,693 934,743 2.20%
Checks payable... 105,417 95,558 — 106,823 106,862 —
Total 45,053,809 43,480,915 0.34% 41,452,977 40,478,781 0.48%

(1)  Current accounts include the customer deposits on demand.

(2) Term customer deposits interest rate calculation incorporates expense from the amortisation of the accumulated balance of related cash
flow hedge reserve terminated during 2019.

Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020, Management information

We had outstanding customer deposits of €43.6 billion as at 31 March 2021, representing an increase of 4%
compared to 31 March 2020 due to customer deposits from individuals and corporates exceeded the reduction of
customer deposits of the public sector. We had outstanding customer deposits of €43.8 billion as at 31
December 2020, representing an increase of 8.6% compared to 31 December 2019 due to the increase in private
savings, as a result of the uncertainty caused by the COVID-19 pandemic and the reduced amount of consumer
spending as consumers due to the measures of limiting the economic activity and on the other hand due to the
increase of the saving accounts of corporates, as a result of the restraint of their expenses, due to the uncertainty
and extraordinary measures adopted by the Greek government in order to support businesses spending.
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The following table sets forth customer deposits by maturity as of 31 December 2019 and 2020. Customer deposits
with undefined maturities include customer deposits without contractual maturities, such as demand customer
deposits and savings accounts:

As of 31 December

Due to customers (including debt securities in issue) 2020 2019
(€ thousands)
No later than 1 MONth .......c.ooiiiiiiieeee e
7,933,662 9,459,515
10 3 MONEAS .ottt st
6,353,900 5,109,995
310 6 MONTNS .ooviiieiieiieiieie ettt sttt sb e b ereebe s b b sreeaeene s
4,066,626 4,570,968
610 12 MONNS .o.viiiiieiiiiieiece ettt et a bt ereeae s s
4,773,813 4,717,188
Later than 1 YEaT......c.cocciiirieirieieee ettt st
21,925,808 17,595,311
Total due to CUSTOMELS ..............ccooiiiiiiiiiiiiiicee e 45,053,809 41,452,977

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

Total equity

As at 31 March 2021, the total equity of the Group amounted to €7.9 billion, a decrease of €0.4 billion, or 4.1%,
compared to total equity of €8.3 billion as at 31 December 2020. The total equity of 31 March 2021 compared to
31 December 2020 has been negatively impacted from quarterly profitability of €0.3 billion and decrease of FVOCI
bonds reserve of €0.06 billion.

As at 31 December 2020, total equity of the Group amounted to €8.3 billion, a decrease of €0.1 billion, or 1.7%,
compared to total equity of €8.5 billion as at 31 December 2019. The decrease in total equity in 2020 compared to
2019 resulted from profitability of the year of €0.1 billion and the decrease of FVOCI bonds reserves of €0.3 billion.

Return on equity and assets

The following table sets forth certain selected financial information and ratios for the Group, for the three months
ended 31 March 2021 and 2020, and the years ended 31 December 2020 and 2019:

Three months ended 31 March Year ended 31 December
2021 2020 2020 2019
(€ thousands, except %)

Net Interest iNCOME..........ecvveevvieerieerieeiieeeeeeeereeereeeaee s 399,635 381,181 1,541,637 1,547,268
Net profit/(loss) for the year .........ccceeveineneeneinene (282,112) (12,527) 103,945 105,412
Average total interest-earning assets™V..............c.coevnen... 60,393,320 54,769,415 58,010,663 52,767,564
Average shareholders’ equity attributable to equity

owners of the Bank...........cccocooeiniiiiinnineceee 8,116,887 8,333,738 8,324,085 8,369,930
Net interest income as a percentage of:
Average total interest-earning assets ............ccoceeververnens 2.7% 2.8% 2.7% 2.9%
Average shareholders’ equity attributable to equity

owners of the Bank®..............cccoviieeeeeeeeeeeae 20.0% 18.4% 18.5% 18.5%

(1) Calculated as the average of quarterly assets.
(2) Calculated as the average of the beginning and ending figures for the relevant period.

Note: Totals may vary due to rounding of numbers.
Source: Management information

6.10 Legal and arbitration proceedings

The Bank and the members of the Group are defendants in legal proceedings and claims arising in the ordinary
course of business. As at 31 March 2021, the Group provisions for the proceedings and claims amounted to €36
million. Neither the Bank nor any other Group member is involved in any governmental legal or arbitration
proceeding during the previous 12 months (including proceedings that are pending or threatened of which the Bank
is aware ) which may have a significant impact on the financial position and the profitability of the Bank and the
Group.
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6.11 Significant change in the Issuer’s financial position

There has been no significant change in our financial position as from 31 March 2021, until the date of preparation
of this Prospectus, except for the following:

Completion of Galaxy Securitization

On 22 February 2021, we announced that we had reached definitive agreement with funds managed by Davidson
Kempner European Partners LLP for:

e the sale and transfer of 80% of the shares in Cepal Holdings Single Member S.A. (“Cepal Hellas
HoldCo”). The Bank will maintain customary governance rights in Cepal Hellas HoldCo in line with its
minority shareholding. Additionally, there will be a service level agreement (the “SLA”) with Cepal
Hellas HoldCo for the management of the Bank’s existing retail and wholesale NPEs in Greece of €8.9
billion, as well as any future flows of similar assets and early collections. The term of this agreement is
13 years, with a right to extend for up to another five years for the purposes of Cepal Hellas running off
any NPE portfolio still under management upon the expiration of the agreement term. Furthermore, Cepal
Hellas HoldCo will also manage the €10.8 billion exposures under the Galaxy Securitisations, and €4.62
billion portfolios of third-party investors; and

o the sale of 51% of the mezzanine and junior securitisation notes of the €10.8 billion NPE portfolio (issued
under Galaxy Securitisation). The Bank will retain 5% of the mezzanine and junior securitisation notes to
comply with risk retention rules, while it intends to distribute 44% of the remaining notes to shareholders,
subject to regulatory and corporate approvals.

The above transfer of 80% of the shares in Cepal Hellas HoldCo and the sale of 51% of the mezzanine and junior
securitisation notes of the €10.8 billion NPE portfolio (issued under Galaxy Securitisation), were completed on 18
June, 2021.

For more information on the Galaxy Securitization, see “Recent Developments”. For more information on how the
Galaxy Securitization is incorporated into our Strategy, see “Strategy”. For more information on the effects of the
Galaxy Securitization on the capital ratios, risk-weighted assets, and profit and loss statements, see “Information
on the Capital of the Group — Capital management”.

The Hive Down

On 16 April 2021, the demerger of the former Alpha Bank S.A., then authorised to operate as a credit institution
(under G.E.MI. number 223701000 and Tax Identification Number 094014249), which has been already renamed
to “Alpha Services and Holdings S.A.”, was approved pursuant to the Decision of the Ministry of Development
and Investments under protocol no 45089/16.4.2021 by way of hive-down of the banking business sector with the
incorporation of a new company, which was licensed to operate as a credit institution under the name “Alpha Bank
S.A.” (under G.E.MI. number 159029160000 and Tax Identification Number 996807331) (the “Bank”), in
accordance to the provisions of Article 16 of Greek law 2515/1997, as well as Articles 54 paragraph 3, 57 paragraph
3, 59-74 and 140 paragraph 3 of Greek law 4601/2019 and Article 145 of Greek law 4261/2014, as in force (the
“Hive Down”). As a consequence of the Hive Down, the Bank substituted Alpha Holdings by operation of Greek
law, as universal successor, in all of its assets and liabilities, rights and obligations and in general its legal
relationships within the banking business sector. Moreover, the Bank continues its operation through the existing
organisational structure, network of branch offices and premises.

It is noted that the Hive Down has not materially affected the Issuer’s consolidated financial position. For more
information on the Hive Down, see “Financial information concerning the Issuer’s assets and liabilities, financial
position and profits, and losses — Recent developments”.

6.12 Dividends and dividend policy

Generally applicable rules on dividends

Subject to applicable legislation and regulation, the New Shares will be entitled to any dividend in respect of the
results for the year ended 31 December 2021 onwards.
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As aresult of our participation in the first Hellenic Republic Bank Support Plan, introduced by virtue of Greek law
3723/2008, and our recapitalisation from the HFSF under the HFSF Law in 2013 but also due to a shortfall in
distributable funds, we did not pay dividends nor distribute any share dividend to the holders of our Ordinary Shares
from 2009 until 2020.

As Alpha Holdings is a financial holding company with limited business activity, its ability to distribute profits
will mainly depend on the income received from the Bank, while there are further restrictions arising either from
the law on companies limited by shares (sociétés anonymes) such as Alpha Holdings and the Bank, in general or
from specific regulatory and other requirements to which we are subject, as described below.

Under Greek law, we are able to pay dividends out of distributable net profits for the year, comprising profits net
of tax, profits carried forward and prior years’ tax audit differences, on an unconsolidated basis.

However, under Article 159 of Greek law 4548/2018, no distribution of, among others, dividends may be made to
our shareholders if, on the date on which our last financial year ends, our total net assets (shareholders equity) are,
or will become after the relevant distribution, lower than the aggregate of the sum of (i) our share capital; (ii) the
reserves, the distribution of which is prohibited by Greek law or our Articles of Association; (iii) other credit
balances included in net assets that are not permitted to be distributed; and (iv) credit items included in the statement
of profit/(loss) which do not constitute realised gains.

In any event, the amount of dividends which may be distributed to our shareholders cannot exceed the sum of
(i) our net profits for the last financial year; (ii) undistributed retained earnings; and (iii) reserves, the distribution
of which is permitted by law and approved by the General Meeting, after deduction of (i) credit items included in
the statement of profit/(loss) which do not constitute realised gains; (ii) losses carried forward from previous
financial years; and (iii) the amount of reserves required to be formed by operation of law and our Articles of
Association, as the case may be.

Under Article 160 of Greek law 4548/2018, the amount of our distributable net profits will be reduced by the sum
of the amounts in respect of (i) the credit items of our statement of profit/(loss) which do not constitute realised
gains and (ii) the statutory reserve required to be formed under the law and our Articles of Association, as the case
may be; and (iii) the amount required for the payment of the Minimum Dividend (as defined below and to the
extent applicable). As per Greek law 4548/2018, to form the statutory reserve, it is required to allocate at least 5%
of the annual net profits until this reserve equals to at least one-third of the share capital. Once this requirement is
satisfied, the allocation of the net profits to the statutory reserve will not be mandatory. The allocation of net profits
to the statutory reserve will again become mandatory if the reserve subsequently falls below one-third of our share
capital. The statutory reserve is exclusively used, before any dividend is declared, to balance any potential loss set
out in our statement of profit/(loss).

The calculation of all the above amounts will be based on our financial statements prepared in accordance with
IFRS.

Under Articles 160 and 161 of Greek law 4548/2018, and subject to the limitations described above, each year
companies limited by shares (sociétés anonymes), such as Alpha Holdings and the Bank, are in principle required
to pay a minimum dividend out of their net profits for the year, if any, equal to 35% of their annual net profits on
a standalone basis for the year (after the deduction of the statutory reserve and the amounts in respect of the credit
items of their statement of profit/(loss) which do not constitute realised gains) (the “Minimum Dividend”).

The annual General Meeting may decide to distribute distributable profits in excess of the Minimum Dividend, and
such decision is subject to ordinary quorum and majority voting requirements. Under Greek law 4548/2018, the
annual General Meeting may, provided the quorum each time required is met, resolve (i) by majority representing
at least two thirds of the paid up share capital represented at each relevant session of the General Meeting to either
(a) lower the Minimum Dividend to no less than 10% of distributable profits or (b) issue new shares at their nominal
value to shareholders in lieu of the Minimum Dividend, or (ii) by majority representing 80% of the paid up share
capital represented at each relevant session of the General Meeting not to distribute the Minimum Dividend at all.
Moreover, the annual General Meeting may also resolve, by majority representing at least two thirds of the paid up
share capital represented at each relevant session of the General Meeting, to distribute treasury shares or shares or
other securities owned by the company concerned and which have been issued by domestic or international
companies in lieu of the Minimum Dividend, provided such shares or other securities are listed on a regulated
market and have been valued, as required under Articles 17 and 18 of Greek law 4548/2018. Subject to the
satisfaction of the above conditions, distribution of other assets instead of cash requires unanimous approval by all
shareholders of the company concerned.
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Once approved, dividends must be paid to shareholders within two months of the date, on which our annual
financial statements are approved by the annual General Meeting. Dividends are declared and paid in the year
subsequent to the reporting period. Uncollected dividends are forfeited to the Greek state if they are not claimed
by shareholders within five years following 31 of December of the year in which they were declared.

Pursuant to Greek law 4548/2018, a company may also distribute interim dividends at the discretion of its board of
directors, provided (i) financial statements are prepared and published at least two months prior to the proposed
distribution of interim dividends; (ii) under such financial statements, there are available sufficient distributable
funds; and (iii) the amount of the interim dividends proposed to be distributed cannot exceed the amount of net
profits that may be distributed, as described in Article 159 of Greek law 4548/2018.

Furthermore, under Law 4548/2018, a company may distribute profits and discretionary reserves at any time within
a relevant financial year pursuant to a decision of either the General Meeting or its board of directors, which is
subject to registration with the General Commercial Registry.

The above applies mutatis mutandis to the Bank, as a company limited by shares. However, under Article 149A of
Greek law 4261/2014 introduced by Article 23 of Greek law 4701/2020, credit institutions (such as the Bank) are
not subject to the Minimum Dividend distribution requirement, while any distribution in kind instead of cash,
including distribution of Additional Tier 1 and Tier 2 capital instruments, will be subject to prior approval by the
Bank of Greece. Further restrictions on distributions also apply pursuant to Article 131 of Greek law 4261/2014,
as amended by Article 45 of Greek law 4799/2021 (transposing Article 141 of CRD 1V, as amended by CRD V)
and Article 131b of Greek law 4261/2014, as introduced by Article 46 of Greek law 4799/2021 (transposing Article
141b of CRD as introduced pursuant to CRD V) which shall become in effect as of 1 January 2022. Under these
provisions, the Bank may be prohibited from distributions including dividends on the ordinary shares we hold in
the Bank, if we do not meet our combined buffer and leverage ratio buffer requirements or, if we do meet such
requirement, to the extent that such distribution would decrease our CET 1 capital or Tier 1 capital, to a level where
our combined buffer and leverage ratio buffer requirements are no longer met. Furthermore, under Article 58 of
Greek law 4799/2021 (transposing Article 1, paragraph 6 of BRRD II), we may be prohibited from certain
distributions (including dividends on our Ordinary Shares) in cases where, even though we meet our combined
buffer requirements when considered in addition to the requirements of new Article 131a of Greek law 4261/2014
as introduced by Article 46 of Greek law 4799/2021 (transposing Article 141a of CRD as introduced pursuant to
CRD V), we nonetheless fail to meet the combined buffer requirement when considered in addition to the MREL
requirements, as calculated in accordance with the internal Article 45 of Article 2 of the BRRD Law, as amended
by Article 69 of Greek law 4799/2021.

Current restrictions on our dividends

Further to generally applicable restrictions on dividends distribution pursuant to Law 4548/2018 and Law
4261/2014 as amended by Law 4701/2020 and Law 4799/2021, in accordance with the HFSF Law and the
Relationship Framework Agreement, the HFSF’s representative appointed at the Board of Directors of Alpha
Holdings and the Bank, can veto any decision of the relevant Board of Directors in connection with, among other
matters, the distribution of dividends. In addition, because Alpha Holdings (then Alpha Bank S.A.) received
recapitalization support from the HFSF under the HFSF Law in 2013, neither Alpha Holdings nor the Bank may
distribute more than the Minimum Dividend for so long as the HFSF is a shareholder of Alpha Holdings.

On 15 December 2020 the ECB issued its "Recommendation on dividend distributions during the COVID-19
pandemic and repealing Recommendation ECB/2020/35 (ECB/2020/62)". Specifically, the ECB recommends that
until 30 September 2021 significant credit institutions exercise extreme prudence when deciding on or paying out
dividends or performing share buy-backs aimed at remunerating shareholders and that significant credit institutions
contact their joint supervisory teams, as part of their supervisory dialogue, to discuss whether the level of intended
distribution is prudent. In accordance with this recommendation, the ECB generally considers that it would not be
prudent for those credit institutions in those deliberations to consider making a distribution and share buy-backs
amounting to more than 15% of the accumulated profit for the financial years 2019 and 2020, or more than 20 basis
points in terms of the Common Equity Tier 1 ratio as the fourth quarter of 2020, whichever is lower. This
recommendation applies on a consolidated level of a significant supervised group as defined in point 22 of Article 2
of Regulation (EU) No 468/2014, such as, together, Alpha Holdings and the Bank.
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7. ADMINISTRATIVE, MANAGEMENT AND SUPERVISORY BODIES AND SENIOR
MANAGEMENT

7.1. Management and corporate governance of Alpha Holdings

The main administrative, management and supervisory bodies of Alpha Holdings are the Board of Directors and
the Committees of the Board of Directors (namely the Audit Committee, the Risk Management Committee, the
Remuneration Committee and the Corporate Governance and Nominations Committee) as well as the Executive
Committee.

Board of Directors

According to its Articles of Association, Alpha Holdings is managed by a Board of Directors comprising of a
minimum of nine and a maximum of fifteen Members (only odd numbers are allowed, while an even number can
be accepted temporarily for a justified reason), including Executive and Non-Executive Members. A legal entity
may also participate in the Board of Directors as a Member, pursuant to Article 77 par. 4 of Greek law 4548/2018.
The Members are elected by the General Meeting of Shareholders for a term of four years and may be re-elected
by the Shareholders to serve multiple terms.

Pursuant to Greek law 3016/2002, the Board of Directors consists of Executive and Non-Executive Members.
Under currently applicable law, at least one-third of the total number of Members of the Board of Directors should
be Non-Executive Members. Not less than two Non-Executive Members must be independent within the meaning
of Article 4 of Greek law 3016/2002; pursuant to Greek law 4706/2020, the relevant part (i.e. Articles 1-24) of
which will enter into force on 17 July 2021, at least one-third of the total number of Members of the Board of
Directors must be Independent Non-Executive Members within the meaning of Article 9 of Greek law 4706/2020
and in any case not less than two Non- Executive Members.

Pursuant to Greek law 3864/2010 on the establishment and operation of the HFSF, as amended and in force, (the
“HFSF Law”), a Representative of the HFSF participates as a member to the Board of Directors. Such member’s
responsibilities are determined by the HFSF Law and the Relationship Framework Agreement with the HFSF. For
a description of the rights of the Representative of the HFSF, please see “HFSF Influence” below.

Failure on the part of a Member to attend meetings of the Board of Directors, for a total of six months per annum,
without providing a valid reason, shall be construed as resignation from his/her position. As per art. 5 par. 3 of the
Greek law 4706/2020 in case of unjustified absence of an Independent BoD member in at least two (2) consecutive
meetings of the BoD such member is considered as resigned.

The Chair of the Board of Directors (the “Chair”) is elected from amongst the Non-Executive Members of the
Board of Directors. The Board of Directors elects its Chair by absolute majority among the present and the duly
represented Members. The Board of Directors may elect one or more Vice Chairs.

The Board of Directors resolves on all matters concerning management and administration of Alpha Holdings
except those which, under the Articles of Association or under applicable law, are the sole prerogative of the
General Meeting of Shareholders. The Board of Directors is convened by invitation of the Chair or following a
request by at least two of its Members. Subject to Article 107 of Greek law 4548/2018, the Members of the Board
of Directors have no personal liability vis-a-vis Shareholders or third parties and are liable only towards Alpha
Holdings in connection with the administration of its corporate affairs. The resolutions of the Board of Directors
are passed by absolute majority of the Members present or duly represented at Board of Directors meetings, except
in those cases where it is otherwise required by applicable law.

A Member who is absent from a meeting may be represented by another Member of the Board of Directors whom
he/she has appointed by notifying the Board of Directors. A Member may represent only one other Member. To
form a quorum, no less than one-half plus one of its Members must be present or duly represented. In any event,
the number of Members present in person may not be less than six. By way of exception, when the Board of
Directors meets (as a whole or partially) by teleconference, the participating Members need to have the minimum
quorum required by the Articles of Association, while the physical presence of the minimum number of Members
is not required. The quorum is determined using absolute numbers.

The Board of Directors designates its Executive and Non-Executive Members. Independent Members are
appointed, according to Greek law 3016/2002, by the General Meeting of Sharcholders. Under Greek law
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4706/2020 (Articles 1-24 of which will enter into force on 17 July 2021), Independent Members are elected by the
General Meeting of Shareholders or appointed by the Board of Directors until the next General Meeting in the
event of death, resignation or loss of the capacity of an Independent Member of the Board of Directors in any other
way resulting into the number of the Independent Members being less than the minimum number required by law).

The Board of Directors was elected by the Ordinary General Meeting of Shareholders held on 29 June 2018 and
was constituted in body as per the Board resolution of 29 June 2018.

On 29.6.2018, during the Ordinary General Meeting of Shareholders, Mr D.P. Mantzounis, Managing Director -
CEO of the Bank, announced his intention to initiate his succession. On 29.11.2018, following a thorough search
conducted by a recruitment firm and in accordance with the Policy for the Succession Planning of Senior Executives
and Key Function Holders, the Board of Directors unanimously elected Mr V.E. Psaltis as a Member of the Board
of Directors and new CEO to assume his duties on 2.1.2019.

At the Ordinary General Meeting of Shareholders held on 28.6.2019, the General Meeting was informed about the

election of a new Member of the Board of Directors and in particular that:

— at the meeting of the Board of Directors held on 30.8.2018 Mr. I.S. Dabdoub submitted his resignation from
the position of Member of the Board of Directors and of its Committees,

— at the meeting of the Board of Directors held on 29.11.2018 Mr. V.E. Psaltis was elected as Member of the
Board of Directors,

— at the meeting of the Board of Directors held on 29.11.2018 Mr. D.P. Mantzounis submitted his resignation
from the position of Managing Director - CEO with effective date 2.1.2019; and

— through a unanimous resolution of the Board of Directors, Mr. V.E. Psaltis was appointed new CEO on
2.1.2019.

On 31 July 2020, the Ordinary General Meeting of Shareholders, among other items:

e  was informed that the Board of Directors at its meeting held on 25 June 2020 proceeded with the appointment
of Mr. Dimitris C. Tsitsiragos and Ms. Elanor R. Hardwick as Members of the Board of Directors, effective
as of 2 July 2020, in replacement of Mr. Demetrios P. Mantzounis and Mr. George C. Aronis who resigned
on 31 December 2019 and 31 January 2020 respectively.

e approved the appointment of Mr. Dimitris C. Tsitsiragos and of Ms. Elanor R. Hardwick, who fulfil the
independence conditions and criteria, according to the applicable legal and regulatory framework, as
Independent Non-Executive Members of the Board of Directors. Their tenure shall be equal to the remainder
of the tenure of the rest of the Members of the Board of Directors, as this was determined during their election
by the resolution of the Ordinary General Meeting of Shareholders dated 29 June 2018.

Additionally, at the Board of Directors meeting held on 26.11.2020, Mr. A.Ch. Theodoridis notified his resignation
from the position of General Manager of Non-Performing Loans and Treasury Management with effect as of
1.12.2020, in order to assume, as of the same date, the position of Executive Chair of Cepal Hellas, while the Board
of Directors resolved for him to retain his role as Member of the Board of Directors and specifically as a Non-
Executive Member. The said resignation took place in the context of the transfer of the Bank’s NPEs servicing
business to Cepal, which materialised on 1.12.2020. Mr. Theodoridis resigned from the position as Member of the
Board of Directors on 17 June, 2021.

Further to the resolution of the Extraordinary General Meeting of Shareholders of Alpha Holdings dated 2 April
2021 and the registration with G.E.MI. dated 16 April 2021 of the resolution of the Ministry of Development and
Investments by virtue of which the demerger of the credit institution under the name “Alpha Bank S.A.” with
G.E.MI. number 223701000 (by way of hive-down of the banking business sector with the incorporation of a new
company - credit institution under the name “Alpha Bank S.A.” which received G.E.MI number 159029160000)
(the “Hive Down”), was approved, the Board of Directors was reconstituted into a body on 16 April 2021.

The Board of Directors’ tenure ends on 29 June 2022 and may be extended until the termination of the deadline for
the convocation of the next Ordinary General Meeting of Shareholders and until the respective resolution has been
adopted.

The Board of Directors currently consists of twelve Members.

Under the HFSF Law, the HFSF is entitled to appoint a representative in the Board of Directors of Greek credit

institutions, having received recapitalisation funds from the HFSF. In line with this, the Board of Directors of Alpha
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Holdings, at its meeting on 26 April 2018 (then operating as a licenced credit institution under the name “Alpha
Bank S.A.”), elected a Member, in accordance with the HFSF Law, Article 10, paragraph 2, as representative and
upon instruction of the HFSF (currently, Mr Johannes Herman Frederik G. Umbgrove — please see section “HFSF
Influence” below).

In the event of death, resignation or loss of the capacity of a Member or Members of the Board of Directors in any
other way, the Board of Directors may elect replacements for the existing vacancies. The respective election shall
be implemented by a resolution of the remaining Members of the Board of Directors, provided that they are at least
three (3), and shall be valid for the remainder of the tenure of the replaced Members. The decision for such election
must be published according to Article 82 of Greek law 4548/2018 and be announced by the Board of Directors at
the next General Meeting. The General Meeting may replace the substitute members with others, even if
membership is not on the agenda.

In any case, the remaining Members of the Board of Directors may carry on with the management and
representation of the Company, without replacing the missing Members, provided that the number of the remaining
Members exceeds half (Y2) of the Members of the Board of Directors as those were before any of the aforementioned
events occurred and is not lower than three (3).

The Board of Directors elects from among its Members, by absolute majority of the present and/or represented
Members, the Chair and the Chief Executive Officer. In addition, the Board of Directors may elect a Vice Chair or
Vice Chairs, and/or Deputy CEO/s and/or General Managers and/or Executive General Managers and their
deputies. Furthermore, the Board of Directors appoints the Executive and the Non-Executive Members, apart from
the Independent Non-Executive Members, in accordance with the applicable legislation and assigns competencies
which may be modified by a resolution of the same body.

The Board of Directors represents Alpha Holdings and is qualified to resolve on every action concerning its
management, the administration of its property and the promotion of its scope of business in general. More
particularly, the Board of Directors is qualified to resolve on issues, which, in accordance with the law or the
Articles of Association, do not fall within the exclusive competence of the General Meeting.

The Board of Directors may, following a resolution, delegate, in whole or in part, the management and/or the
representation of Alpha Holdings to one or more persons, Members of the Board of Directors, Executives or
employees of Alpha Holdings or third parties, while defining simultaneously with the above resolution, the extent
of the relevant delegation as well as the possibility to further assign the powers granted.

Alpha Holdings (then operating as a licensed credit institution under the name “Alpha Bank S.A.”) and the HFSF
have entered into a Relationship Framework Agreement (the “RFA”), in accordance with the provisions of the
Memorandum of Economic and Financial Policies and the provisions of the HFSF Law. The RFA was originally
entered into force on 12 June 2013 but was subsequently replaced by a new Relationship Framework Agreement
(the “New RFA”) entered into on 23 November 2015. The New RFA requires the following, among others, with
respect to the composition of the Board of Directors: (i) the Chairman of the Board of Directors must be a Non-
Executive Member and should not serve as Chairman of either the Board of Directors’ Risk Management or the
Audit Committees; (ii) the majority of the Board of Directors must be comprised of non-executive members, at
least 50% of which (rounded to the nearest integer) and no fewer than three members (excluding the HFSF
Representative) should be independent, satisfying the independence criteria of Greek law 3016/2002 and the
Recommendation 2005/162/EC; and (iii) the Board of Directors must include at least two executive members. In
the context of the hive-down of our banking sector to the (new) Alpha Bank S.A. (the “Bank”) completed on 16
April 2021, the New RFA was transferred to the Bank as part of such banking sector. We have assumed the
obligation to negotiate in good faith with the HFSF any amendments to the New RFA in order to preserve the rights
of the HFSF at both the level of Alpha Holdings and the Bank subject to applicable law. Moreover, pursuant to the
provisions of the HFSF Law, the HFSF as holder of Ordinary Shares, develops, with the assistance of an
independent consultant, criteria for the evaluation of the members of the Board of Directors and its committees, as
well as any committees the HFSF deems necessary, taking into account international best practices. The HFSF also
develops specific recommendations for changes and improvements in the corporate governance. For more details
on the evaluation criteria developed by the HFSF, please see “Regulation and Supervision of banks In Greece/ The
HFSF/Special rights of the HFSF .

If a member of the Board of Directors or one of its committees does not meet the criteria set out by the HFSF Law
and the HFSF, or if a management body collectively, does not satisfy the structure recommended by the HFSF with
respect to the size, allocation of tasks and expertise, and the necessary changes cannot be otherwise achieved, the
HFSF would propose to the General Meeting that the relevant members of the Board of Directors or a committee
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need to be replaced, if our Board of Directors does not take the necessary measures to implement the relevant
recommendations. In the event that the General Meeting does not agree to replace such member of management or
a committee within three months, the HFSF would publish on its website within four weeks a report that includes
the relevant recommendations and the number of the members of the Board of Directors or its committees that do
not meet the relevant criteria, specifying the criteria such members of the Board of Directors or its committees do

not meet.

The business address of the Board of Directors is 40 Stadiou Street, 102 52 Athens, Greece.

The composition of our Board of Directors is as follows:

Members of the Board of Directors

The following table sets forth the position of each Member and his/her status as an Executive, Non-Executive or

Non-Executive Independent Member.

Name

Non-Executive Member:
Vasileios T. Rapanos
Executive Members:
Vassilios E. Psaltis
Spyros N. Filaretos
Non-Executive Members:

Efthimios O. Vidalis

Non-Executive Independent Members:

Dimitris C. Tsitsiragos
Jean L. Cheval
Carolyn G. Dittmeier
Richard R. Gildea
Elanor R. Hardwick
Shahzad A. Shahbaz

Jan A. Vanhevel

Non-Executive Member (pursuant to the provisions of the

HFSF Law)

Johannes Herman Frederik G. Umbgrove

Position

Chair

CEO

General Manager- Growth and Innovation

Member

Member
Member
Member
Member
Member
Member

Member

Member

The independent non-executive Board members meet the independence requirements from their election date as
per the article 4 of L. 3016/2002, as in force. Respectively they will meet the independence criteria as per par. 1
and 2 of article 9 of L. 4706/2020, as in force from 17.07.2021.

Board Members’ Individual Attendance Rates at meetings
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2020 Board Members' Individual Attendance Rates at meetings

Corporate Governance
Board of Directors Audit Committee Risk Management Remuneration and Nominations
Committee Committee
Committee
Number of meetings 21 13 12 12 11
Chair
(Non-Executive Member)
Vasileios T. Rapanos 100% - - - -
Executive Members
Vassilios E. Psaltis 100% _ _ _ _
CcEO
Spyros N. Filaretos
General Manager - Growth and 100% - - - -
Innovation
George C. Aroni 100% - - - -
Non-Executive Members
Efthimios O. Vidalis? 100% 100% - 86% 100%
Artemios Ch. Theodoridis® 95% - - - -
Non-Executive Independent Members
Dimitris C. Tsitsiragos® 100% - 100% 100% -
Jean L. Cheval® 95% 100% 100% 100% 100%
Carolyn G. Dittmeier® 95% 1°g % 86% - 100%
Richard R. Gildea 100% - 100% 103 % -
Elanor R. Hardwick” 100% 100% - - 100%
Shahzad A. Shahbaz 86% - - - 1OCO“A
Jan A. Vanhevel 100% 100% 1024 - -
Non-Executive Member
(pursuant to the provisions of Law 3864/2010)
Johannes Herman Frederik 95% a5% 83% 02% 100%
G. Umbgrove
does not par in this C

T Member of the Board of Directors until 31.1.2020
2 Member of the Remuneration Committee until 31.7.2020
3 Executive Member until 1.12.2020 and Non-Executive Member as of 1.12.2020
4 Member of the Risk Management Committee as of 31.7.2020

Member of the Remuneration Committee as of 31.7.2020
% Member of the Risk Management Committee as of 31.7.2020

Member of the Audit Committee until 31.7.2020

Member of the Corporate Governance and Nominations Committee until 31.7.2020
© Member of the Corporate Governance and Nominations Committee as of 31.7.2020

Member of the Risk Management Committee until 31.7.2020
7 Member of the Audit Committee as of 31.7.2020

Member of the Corporate Governance and Nominations Committee as of 31.7.2020
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2021 Board Members’ Individual Attendance Rates at meetings (January-May)

Risk M . o Corporate Governance

Board of Directors Audit Committee et q and Nominations
Committee Committee n
Committee

Number of meetings 16 7 9 5 4

Chair
(Non-Executive Member)

Vasileios T. Rapanos 100% - - - -

Executive Members

Vassilios E. Psaltis

9 - - - -
CEO 100%

Spyros N. Filaretos
General Manager - Growth and 100% - - - -
Innovation

Non-Executive Member

Efthimios O. Vidalis 94% 100% - - 100%

Artemios Ch. Theodoridis 100% - - - -

Non-Executive Independent Members

Dimitris C. Tsitsiragos 100% - 100% 100% -
Jean L. Cheval 100% - 100% 100% -
o
Carolyn G. Dittmeier 100% 102 % - - 100%
o,
Richard R. Gildea 100% - 100% 10((:”’ -
Elanor R. Hardwick 100% 100% - - 100%
o
Shahzad A. Shahbaz 81% - 108 &
o
Jan A. Vanhevel 100% 100% 10‘(:)/0 - -
Non-Executive Member
(pursuant to the provisions of Law 3864/2010)
‘é°':fm"23f::rma" Frederik 100% 100% 100% 100% 100%
C: Chair

—: The Member does not particip in this C

Biographical Information
Below are brief biographies of the Members of the Board of Directors.

Chair
Vasileios T. Rapanos (Non-Executive Member)

Vasileios Rapanos has been the Chair of our Board of Directors since May 2014. Previously he was Deputy
Governor and Governor of the Mortgage Bank (1995-1998), Chairman of the Board of Directors of the Hellenic
Telecommunications Organization (1998-2000), Chairman of the Council of Economic Advisors at the Ministry
of Economy and Finance (2000-2004), member of the Board of Directors of the Public Debt Management Agency
(PDMA) (2000-2004) as well as Chairman of the Board of Directors of the National Bank of Greece and the
Hellenic Bank Association (2009-2012).

Vasileios Rapanos

was born in Kos in 1947. He is Professor Emeritus at the Faculty of Economics of the University of Athens and
has been an Ordinary Member of the Academy of Athens since 2016. He studied Business Administration at the
Athens School of Economics and Business (1975) and holds a Master’s in Economics from Lakehead University,
Canada (1977) and a PhD from Queen’s University, Canada.

Nationality: Hellenic.
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Executive Members

CEO

Vassilios E. Psaltis

Vassilios Psaltis has been a Member of our Board of Directors since 29 November 2018 and Chief Executive
Officer since 02 January 2019. He joined Alpha Bank in 2007. In 2010 he was appointed Group Chief Financial
Officer (CFO) and in 2012 he was appointed General Manager. Through these posts, he spearheaded capital raisings
of several billions from foreign institutional shareholders, diversifying the Bank’s shareholder base, as well as
significant mergers and acquisitions that contributed to the consolidation of the Greek banking market, reinforcing
the position of the Bank. Vassilios Psaltis was voted seventh best CFO among European banks (2014 and 2018) by
institutional investors and analysts in the Extel international survey.

Previously he worked as Deputy (acting) Chief Financial Officer at Emporiki Bank and at ABN AMRO Bank’s
Financial Institutions Group in London. He was born in Athens in 1968 and holds a PhD and an MBA from the
University of St. Gallen in Switzerland.

Nationality: Hellenic.

Spyros N. Filaretos

Spyros Filaretos joined the Bank in 1985. He has been a Member of our Board of Directors since 2005. He was
appointed Executive General Manager in 1997 and General Manager in 2005. From October 2009 to November
2020, he served as Chief Operating Officer (COQO). In December 2020 he was appointed General Manager —
Growth and Innovation.

Spyros Filaretos was born in Athens in 1958. He studied Economics at the University of Manchester and at the
University of Sussex.
Nationality: Hellenic.

Non-Executive Members

Efthimios O. Vidalis

Efthimios Vidalis has been a Member of our Board of Directors since May 2014. He held several leadership
positions for almost 20 years at Owens Corning, where he served as President of the Global Composites and
Insulation Business Units. He joined S&B Industrial Minerals S.A. in 1998 as Chief Operating Officer (1998-
2001), became the first non-family Chief Executive Officer (2001-2011) and served on the Board of Directors for
15 years. He was a member of the Board of Directors of Future Pipe Industries (Dubai, U.A.E.) from 2008 to 2019,
Chairman of the Board of Directors of the Greek Mining Enterprises Association (2005-2009) and member of the
Board of Directors of the Hellenic Federation of Enterprises (SEV) from 2006 to 2016, where he served as Vice
Chairman (2010-2014) and as Secretary General (2014-2016). He is the founder of the SEV Business Council for
Sustainable Development and served as Chairman from 2008 to 2016. He was elected President of the Executive
Committee of SEV during the AGM held in June 2020. He is a non-executive member of the Board of Directors
of TITAN CEMENT COMPANY S.A. and Fairfield- Maxwell Ltd (U.S.A.) and non-executive independent
member of Eurolife FFH Insurance Group Holdings S.A.

Efthimios Vidalis was born in 1954. He holds a BA in Government from Harvard University and an MBA from
the Harvard Graduate School of Business Administration.
Nationality: Hellenic.

Non-Executive Independent Members

Dimitris C. Tsitsiragos

Dimitris Tsitsiragos has been a Member of our Board of Directors since July 2020. Dimitris spent 28 years at the
International Finance Corporation (IFC) — World Bank Group. He held progressive positions in the Oil, Gas and
Mining and in the Central and Eastern Europe Departments, including the positions of Manager, Oil and Gas and
Manager, Manufacturing and Services, based in Washington, D.C., USA (1989-2002). Furthermore, he held
director positions for South Asia (India), Global Manufacturing and Services (Washington, D.C.) and Middle East,
North Africa and Southern Europe (Cairo, Egypt), overseeing IFC’s global and regional investment operations
(2002-2011). In 2011, he was promoted to Vice President, EMENA region (Istanbul, Turkey) and in 2014 he was
appointed Vice President Investments/Operations (Istanbul/Washington). He currently sits on the Board of
Directors of Titan Cement International and serves as a Senior Advisor, Emerging Markets at Pacific Investment
Management Company (PIMCO) in London, UK. He previously served as a non-executive independent Board
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Member at the Infrastructure Development Finance Company (IDFC), India and at the Commercial Bank of Ceylon
(CBC), Sri Lanka.

Dimitris Tsitsiragos was born in Athens in 1963. He holds a BA in Economics from Rutgers University and an
MBA from the George Washington University. He also completed the World Bank Group Executive Development
Program at Harvard Business School.

Nationality: Hellenic.

Jean L. Cheval

Jean Cheval has been a Member of our Board of Directors since June 2018. After starting his career at BIPE (Bureau
d’Information et de Prévisions Economiques), he served in the French public sector (1978-1983) and then worked
at BANQUE INDOSUEZCREDIT AGRICOLE INDOSUEZ (1983-2001), wherein he held various senior
management positions including the positions of Chief Economist, Head of Corporate Planning and Head of Asset-
based Finance and subsequently he became General Manager. He served as CEO and then as Chairman of the
Banque Audi France (2002-2005), as well as Chairman of the Banque Audi Suisse (2002-2004). Furthermore, he
serves as Head of France at the Bank of Scotland (2005-2009). As of 2009 he has been working at Natixis in various
senior management positions such as Head of the Structured Asset Finance Department and Head of Finance and
Risk, second “Dirigeant effectif” of Natixis, alongside the CEO. He is currently a member of the Board of Directors
of EFG-Hermes, Egypt, Chairman of the Steering Committee of Natixis Algérie and Chairman of the Natixis
Foundation for Research and Innovation.

Jean Cheval was born in Vannes, France in 1949. He studied Engineering at the Ecole Centrale des Arts et
Manufactures, while he holds a DES (Diplome d’Etudes Spécialisées) in Economics (1974) from the University of
Paris 1. Additionally he holds a DEA (Diplome d’ Etudes Approfondies) in Statistics and a DEA in Applied
Mathematics from the University of Paris VI.

Nationality: French.

Carolyn G. Dittmeier

Carolyn Dittmeier has been a Member of our Board of Directors since January 2017. She commenced her career
in the US at the auditing and consulting firm Peat Marwick & Mitchell (now KPMG) where she reached the position
of Audit Manager, and subsequently assumed managerial responsibilities in the Montedison Group as Financial
Controller and later as Head of Internal Audit. In 1999, she launched the practice of corporate governance services
in KPMG Italy. Subsequently, she took on the role of Chief Internal Audit Executive of the Poste Italiane Group
(2002-2014). She has carried out various professional and academic activities focusing on risk and control
governance and has written two books. She was Vice Chair (2013-2014) and Director of the Institute of Internal
Auditors (2007-2014), Chair of the European Confederation of Institutes of Internal Auditing (2011-2012) and
Chair of the Italian Association of Internal Auditors (2004-2010). Furthermore, she served as Independent Director
and Chair of the Risk and Control Committee of Autogrill SpA (2012-2017) as well as of Italmobiliare SpA (2014-
2017). Since 2014 she has been Chair of the Board of Statutory Auditors of Assicurazioni Generali SpA and a
member of the Boards and/or the Audit Committees of some nonfinancial companies (Moncler, Illycafte).

Carolyn Dittmeier was born in 1956. She holds a BSc in Economics from the Wharton School of the University of
Pennsylvania. She is a statutory auditor, a certified public accountant, a certified internal auditor and a certified
risk management assurance professional focusing on the audit and risk management sectors. Additionally, she has
obtained a Qualification in Internal Audit Leadership (QIAL).

Nationality: Italian and U.S.

Richard R. Gildea

Richard Gildea has been a Member of our Board of Directors since July 2016. He served in JP Morgan Chase, in
New York and London, from 1986 to 2015, wherein he held various senior management positions throughout his
career. He was Emerging Markets Regional Manager for the Central and Eastern Europe Corporate Finance Group,
London (1993-1997) and Head of Europe, Middle East and Africa (EMEA) Restructuring, London (1997-2003).
He also served as Senior Credit Officer in EMEA Emerging Markets, London (2003-2007) and Senior Credit
Officer for JP Morgan’s Investment Bank Corporate Credit in EMEA Developed Markets, London (2007-2015),
wherein, among others, he was Senior Risk Representative to senior committees. He is currently a member of the
Board of Advisors at the Johns Hopkins University School of Advanced International Studies, Washington D.C.,
where he chairs the Finance Committee, as well as a member of Chatham House (the Royal Institute of International
Affairs), London.
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Richard Gildea was born in 1952. He holds a BA in History from the University of Massachusetts (1974) and an
MA in International Economics, European Affairs from the Johns Hopkins University School of Advanced
International Studies (1984).

Nationality: British.

Elanor R. Hardwick

Elanor Hardwick has been a Member of our Board of Directors since July 2020. Elanor commenced her career in
1995 at the UK Government’s Department of Trade and Industry, focusing on the Communications and Information
Industries policy, and subsequently held roles as a strategy consultant with Booz Allen Hamilton’s Tech, Media
and Telco practice and with the Institutional Equity Division of Morgan Stanley. Since 2005, she has held various
roles, including Global Head of Professional Publishing and Global Head of Strategy, Investment Advisory at
Thomson Reuters (now Refinitiv). Afterwards, she joined the team founding FinTech startup Credit Benchmark,
becoming its CEO (2012-2016). She then served as Head of Innovation at Deutsche Bank (2016-2018) and as Chief
Digital Officer at UBS (2019-2020). Since 2018 she has served as a non-executive member of the Board of
Directors of specialty (re)insurer Axis Capital, while she is also a member of the Risk Committee, the
Compensation Committee and the Corporate Governance and Nominating Committee. She is an external member
of the Audit Committee of the University of Cambridge as of January 2021 and a member of the Advisory Board
of Concirrus as of May 2021.

Elanor Hardwick was born in London in 1973. She holds an MA (Cantab) from the University of Cambridge and
an MBA from the Harvard Business School.
Nationality: British.

Shahzad A. Shahbaz

Shahzad Shahbaz has been a Member of our Board of Directors since May 2014. He is currently the Group CIO of
Al Mirgab Holding Co. Previously he has worked at various banks and investments firms, since 1981, including
the Bank of America (1981-2006), from which he left as Regional Head (Corporate and Investment Banking,
Continental Europe, Emerging Europe, Middle East and Africa). He served as Chief Executive Officer (CEO) of
NBD Investment Bank/Emirates NBD Investment Bank (2006-2008) and of QInvest (2008-2012). He is also a
member of the Board of Directors of El Corte Inglés and of Seafox.

Shahzad Shahbaz was born in 1960. He holds a BA in Economics from Oberlin College, Ohio, U.S.A.
Nationality: British.

Jan A. Vanhevel

Jan Vanhevel has been a Member of our Board of Directors since April 2016. He joined Kredietbank in 1971,
which became KBC Bank and Insurance Holding Company in 1998. He acquired a Senior Management position
in 1991 and joined the Executive Committee in 1996. In 2003 he was in charge of the non-Central European
branches and subsidiaries, while in 2005 he became responsible for the KBC subsidiaries in Central Europe and
Russia. In 2009 he was appointed CEO and implemented the Restructuring Plan of the group until 2012, when he
retired. From 2008 to 2011 he was President of the Fédération belge du secteur financier (Belgian Financial Sector
Federation) and a member of the Verbond van Belgische Ondernemingen (Federation of Enterprises in Belgium),
while he has been the Secretary General of the Institut International d’Etudes Bancaires (International Institute of
Banking Studies) since May 2013. He was also a member of the Liikanen Group on reforming the structure of the
EU banking sector. Currently, he is a Board member of a private industrial multinational company and of a private
equity company.

Jan Vanhevel was born in Vannes, France in 1949. He studied Law at the University of Leuven (1971), Financial
Management at Vlekho (Flemish School of Higher Education in Economics), Brussels (1978) and Advanced
Management at INSEAD (The Business School for the World), Fontainebleau.

Nationality: Belgian.

Non-Executive Member pursuant to the provisions of the HFSF Law

Johannes Herman Frederik G. Umbgrove

Johannes Umbgrove has been a Member of our Board of Directors, representing the Hellenic Financial Stability
Fund, since April 2018. Previously he worked at ABN AMRO Bank N.V. (1986-2008), wherein he held various
senior management positions throughout his career. He served as Chief Credit Officer Central and Eastern Europe,
Middle East and Africa (CEEMEA) of the Global Markets Division at The Royal Bank of Scotland Group (2008 -
2010) and as Chief Risk Officer and member of the Management Board at Amsterdam Trade Bank N.V. (2010-
2013). From 2011 until 2013 he was Group Risk Officer at Alfa Bank Group Holding and as of 2014 he has been
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a Risk Advisor at Sparrenwoude B.V. He has been a member of the Supervisory Board of Demir Halk Bank
(Nederland) N.V. since 2016 and in 2018 he became the Chairman of the Supervisory Board thereof. He is currently
the Chair of the Supervisory Board, of the Nomination and Remuneration Committee as well as a member of the
Risk and Audit Committee and of the Related Party Transactions Committee of Demir Halk Bank N.V.
Furthermore, he has been an independent member of the Supervisory Board of Lloyds Bank GmbH since December
2019.

Johannes Umbgrove was born in Vught, the Netherlands in 1961. He holds an LL.M. in Trade Law (1985) from
Leiden University and an MBA from INSEAD (The Business School for the World), Fontainebleau (1991).
Additionally, he attended the IN-BOARD Non-Executive Directors Program at INSEAD.

Nationality: Dutch.

Executive Committee

In accordance with Greek law 4548/2018 and our Articles of Association, the Board of Directors has established
as of 2 December 2019 (at the time “Alpha Bank S.A.”) an Executive Committee.

The Executive Committee acts as a collective corporate body of Alpha Holdings. The Executive Committee’s
powers and authorities are determined by way of a CEO act, delegating powers and authorities to the Committee.
The current composition of the Executive Committee was approved by the Board of Directors on its 16 April 2021
meeting and is as follows:

Chair

V.E. Psaltis Chief Executive Officer

Members

S.N. Filaretos General Manager — Growth and Innovation

S.A. Andronikakis General Manager — Chief Risk Officer

L.A. Papagaryfallou General Manager — Chief Financial Officer

S.A. Oprescu General Manager of International Network

N.V. Salakas General Manager — Chief Legal and Governance Officer
[.M. Emiris General Manager of Wholesale Banking

L.S. Passas General Manager of Retail Banking

A.C. Sakellariou General Manager — Chief Transformation Officer
S.N. Mytilinaios General Manager — Chief Operating Officer

The indicative main responsibilities of the Executive Committee include but are not limited to the following:

e it prepares the strategy, business plan and annual budget of Alpha Holdings and the Group for submission
to and approval by the Board of Directors as well as the annual and quarterly financial statements;

e it decides on and manages the capital allocation to the business units;

e it prepares the Internal Capital Adequacy Assessment Process (“ICAAP”) Report and the Internal
Liquidity Adequacy Assessment Process (“ILAAP”) Report;

e it monitors the performance of each business unit and subsidiary of Alpha Holdings against the budget
and ensures that corrective measures are taken;

e itreviews and approves the policies of Alpha Holdings informing the Board of Directors accordingly;

e it approves and manages any collective programme proposed by the Human Resources Division for the
personnel and ensures the adequacy of resolution planning governance, process and systems; and

e it is responsible for the implementation of (i) the overall risk strategy, including the institution’s risk
appetite and its risk management framework, (ii) an adequate and effective internal governance and
internal control framework, (iii) the selection and suitability assessment process for Key Function Holders,
(iv) the amounts, types and distribution of both internal capital and regulatory capital and (v) the targets
for the liquidity management.

Biographical Information

Below are brief biographies of the General Managers who are members of Alpha Holdings' Executive Committee.
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General Managers, members of the Executive Committee

Spyros N. Filaretos — General Manager - Growth and Innovation

He was born in Athens in 1958. He studied Economics at the University of Manchester and at the University of
Sussex. He joined the Bank in 1985. He was appointed Executive General Manager in 1997 and General Manager
in 2005. In October 2009 he was appointed Chief Operating Officer (COO). He has been a Member of the Board
of Directors of the Bank since 2005. As of December 2020, he is General Manager — Growth and Innovation.

Spiros A. Andronikakis — General Manager — Chief Risk Officer

He was born in Athens in 1960. He holds a BA in Economics and Statistics from the Athens University of
Economics and Business, and an MBA in Financial Management and Banking from the University of Minnesota,
U.S.A. He has worked in the Corporate Banking Units of Greek and multinational banks since 1985. He joined the
Bank in 1998. He was Corporate Banking Manager from 2004 to 2007. In 2007 he was appointed Chief Credit
Officer and in 2012 General Manager and Chief Risk Officer.

Lazaros A. Papagaryfallou — General Manager — Chief Financial Officer

He was born in Athens in 1971. He studied Business Administration at the Athens University of Economics and
Business and holds an MBA in Finance from the University of Wales, Cardiff Business School. He started his
career in Citibank and ABN AMRO and he joined the Bank in 1998, having served as Manager of the Corporate
Development, International Network and Strategic Planning Divisions. On 1 July 2013 he was appointed Executive
General Manager of the Bank and has contributed to the implementation of the Group’s Restructuring Plan, the
capital strengthening of the Bank, the design and closing of mergers, acquisitions and portfolio transactions. On 2
January 2019 he was appointed as General Manager and CFO for the Group. During his career he served as
Chairman and member in the Board of Directors of various group companies, in Greece and abroad, in banking,
insurance, financial services, industry and real estate sectors.

Sergiu-Bogdan A. Oprescu — General Manager of International Network

He was born in 1963. He holds a MEng Graduate degree with concentration in Avionics from the Aeronautical
Faculty, Politehnica University of Bucharest. He acquired a postgraduate degree in Banking from the University
of Colorado and followed multiple executive programme studies at Harvard Business School, Stanford and London
Business School. He joined Alpha Bank Romania in 1994 and held several senior positions before he was appointed
Executive President in 2007. He served as Chairman of the Bucharest Stock Exchange from 2000 to 2006 and is
currently President of the Board of Directors of the Romanian Association of Banks. On 11 February 2019 he was
also appointed as General Manager of International Network of the Bank.

Nikolaos V. Salakas — General Manager — Chief Legal and Governance Officer

He was born in 1972. He has studied Law at the National and Kapodistrian University of Athens and holds a
postgraduate degree (LL.M. in International Business Law) from University College London. He joined the Bank
after having worked for Koutalidis Law Firm, where he was leading the Banking and Finance Department as of
2010. He has more than 20 years of experience in domestic and international banking, financing, restructuring and
securities transactions and he is ranked amongst the leading Greek lawyers by the IFLR, Legal 500 and Chambers
and Partners. He has supported the Bank in regulatory, M&A, strategic and finance transactions since 1999. On 1
March 2019 he was appointed as General Manager — Chief Legal and Governance Officer of the Bank.

loannis M. Emiris — General Manager of Wholesale Banking

He was born in Athens in 1963. He studied Economics and Business Administration at the Athens University of
Economics and Business (former Athens School of Economics and Business) and holds an MBA from Columbia
Business School, as well as a US Certified Public Accounting degree. He started his career as a certified public
accountant in PricewaterhouseCoopers in New York. From 1991 to 2012 he worked for the Alpha Bank Group,
initially as an Investment Banker in Alpha Finance and from 2004 as Head of the Investment Banking and Project
Finance Division of Alpha Bank. From 2012 to 2014, he was the Chief Executive Officer of the Hellenic Republic
Asset Development Fund (HRADF). On 5 November 2014, he was appointed Executive General Manager of the
Bank and on 19 November 2019 he was appointed General Manager-Wholesale Banking.

Isidoros S. Passas — General Manager of Retail Banking

He was born in Thessaloniki in 1967. He holds an MSc in Mechanical Engineering from the National Technical
University of Athens, an MBA from at the City University Business School and has attended the Advanced
Management Program (AMP) at INSEAD.

He started his career in Procter & Gamble and held Director Positions in Marketing and Sales functions of
multinational consumer goods companies. In 2000, he started his banking career in Eurobank. He had been Deputy
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General Manager of Retail Banking Network for several years. In 2013, he worked as a Senior Advisor to the CEO
for retail marketing distribution in Hellenic Petroleum. He joined Alpha Bank in 2014. He held the positions of
Manager of Deposit and Investment Products and Greek Branch Network Division. He is Vice President at the
Board of Directors of AlphaLife Insurance Company S.A. and holds the position of Counselor at the Board of
Directors of Alpha Finance. On 4 January 2016, he was appointed Executive General Manager of the Bank and on
19 November 2019 he was appointed General Manager-Retail Banking.

Anastasia Ch. Sakellariou — General Manager Chief Transformation Officer

She was born in 1973. She holds postgraduate degrees from the University of Reading in International Banking
and from the University of Warwick in International Studies. She joined the Bank with 25 years of experience in
international banking. She began her career in London in the mid-90s, having worked at bulge bracket investment
banking firms. In her latest international role, she was a Managing Director in investment banking at Credit Suisse.
In 2009 she repatriated; she held a public sector role as the CEO of the Hellenic Financial Stability Fund at a critical
time for the reshaping of the banking landscape. Before joining Alpha, she was the CEO and driving force behind
the creation of the first digital banking platform in Greece, Praxiabank. On 1 April 2020 she was appointed General
Manager — Chief Transformation Officer.

Stefanos N. Mytilinaios — General Manager — Chief Operating Officer

He was born in Athens in 1973. He holds a First-Class degree in Aerospace Engineering from the University of
Bristol, UK, and an MBA with Distinction from INSEAD in Fontainebleau, France. He brings onboard extensive
international and Greek experience in technology, operations and business, having assumed managerial positions
in Greece and abroad. He has been the Chief Technology Officer at Commercial Bank of Qatar and later on he was
appointed General Manager, Digital Business at Piracus Bank. Previously, he served as the Deputy Group CIO at
Eurobank and a business consultant with McKinsey & Company, based in Athens and London. On 1 December
2020 he was appointed General Manager — Chief Operating Officer of the Bank.

Corporate governance

Corporate Governance is a system of principles and practices underlying the organization, operation and
administration of an incorporated company, aiming to safeguard and satisfy the lawful interests of all those
associated with the company.
Alpha Holdings adopted and implements the principles of corporate governance, seeking to establish
transparency in the communication with its shareholders, executives, employees, business partners, contractors and

suppliers, and the provision of prompt and continuous information to investors.

In line with its constant effort to consistently respond to the expectations of its Customers and of the State, Alpha
Holdings applies the legislative and regulatory framework governing its operation.

The corporate governance system of Alpha Holdings complies with the requirements of Greek law 3016/2002, as
it currently applies, and as of 17 July 2021 will comply with the requirements of Greek law 4706/2020 to the extent
applicable to financial holding companies, as per article 1 of the law.

The Corporate Governance Code

The Corporate Governance Code is sourced from international and Greek best practice and is compatible with
applicable legislation and regulations concerning the Greek public interest entities.

The currently existing Corporate Governance Code was adopted by the Board of Directors in January 2020 and has
been posted on Alpha Holdings’ website: https://www.alphaholdings.gr/en/corporate-governance/corporate-

governance-code.

Alpha Holding shall adopt and adhere to a Corporate Governance Code, which is issued by an established body,
the soonest possible.

Committees of the Board of Directors of Alpha Holdings

Committees secure the smooth and efficient operation of the Group, the formulation of a common strategy and
policy, as well as the coordination of operations.
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Audit Committee

The Audit Committee of the Board of Directors was established by a resolution of the Board of Directors on 23
November 1995. It consists of a Committee Chair, who is an Independent Non-Executive Member, two
Independent Non-Executive Members and two Non-Executive Members. The Audit Committee currently
constitutes a Committee of the Board of Directors and the Members were appointed by a resolution of the Annual
Ordinary General Meeting of Shareholders of 31 July 2020, which is comprised of five (5) of its Members in total
and, in particular, of three (3) Independent Non-Executive Members and of two (2) Non-Executive Members,
whose tenure ends at the Ordinary General Meeting of the year 2022 .The current Members of our Audit Committee
are Carolyn G. Dittmeier (Chair), Efthimios O. Vidalis, Elanor R. Hardwick, Jan A. Vanhevel, and Johannes
Herman Frederik G. Umbgrove.

As per the resolution of the Annual Ordinary General Meeting of Shareholders of 31 July 2020 the above persons
have a proven knowledge of the banking and financial sector in general and their participation in the Audit
Committee shall ensure the proper exercise of the responsibilities of this Committee, stipulated by the law and by
the regulatory framework. Out of the above Non-Executive Independent Members of the Board of Directors, at
least one  possesses adequate  auditing and  accounting  knowledge and  experience.
Following the conclusion of the Ordinary General Meeting of Shareholders held on July 31, 2020, and in
accordance with Article 44 of Greek law 4449/2017, as in force, the Chair of the Audit Committee has been
appointed by the Committee Members at the meeting of 31.7.2020. Finally, the majority of the members are Non-
Executive Independent Members, as per the provisions of L. 3016/2002 and L. 4706/2020 as in force from
17.07.2021. The specific duties and responsibilities of the Audit Committee are set out in its Charter which has
been approved by the Board of Directors on December 2019 and is posted on the Alpha Services and Holdings’
website (https://www.alphaholdings.gr/en/corporate-governance/commitees).

The Charter of the Audit Committee is under revision, following the recent Hive Down.
According to the Audit Committee Charter, the Committee:

* monitors and assesses, on an annual basis, the adequacy, effectiveness and efficiency of the internal
control system; of Alpha Holdings and the Group;

*  monitors the financial reporting process of Alpha Holdings and the Group;

» supervises and assesses the procedures for drawing up the annual and interim financial statements of Alpha
Holdings and the Group;

» reviews the quarterly financial statements of Alpha Holdings and the Group, together with the statutory
auditors’ report and the Board of Directors’ annual management report prior to their submission to the
Board of Directors;

»  assists the Board of Directors in ensuring the independent, objective and effective conduct of internal and
external audits of Alpha Holdings and facilitating communication between the auditors and the Board of
Directors;

»  assists the Board of Directors in overseeing the performance and effectiveness of the Internal Audit and
the Compliance Divisions of Alpha Holdings and the Group;

* meets with the statutory certified auditors of Alpha Holdings on a regular basis;

» is responsible for the procedure pertaining to the selection of the statutory certified auditors of Alpha
Holdings and the Group and makes recommendations to the Board of Directors on the appointment or
dismissal, rotation, tenure and remuneration of the statutory certified auditors, according to the relevant
regulatory and legal provisions;

*  monitors the independence of the statutory certified auditors in accordance with the applicable laws, which
includes reviewing, inter alia, the provision by them of non-audit services to Alpha Holdings and the
Group. In relation to this, the Audit Committee examines or approves proposals regarding the provision
by the statutory certified auditor of non-audit services to Alpha Holdings and the Group, based on the
relevant Alpha Holdings’ policy that the Audit Committee oversees and recommends to the Board of
Directors for approval.

The Audit Committee convenes at least once every month and may invite any Member of the Management or
Executive of Alpha Holdings, as well as external auditors, to attend its meetings. The Heads of the Internal Audit

and Compliance Divisions are regular attendees of the Committee meetings.

The Audit Committee keeps minutes of its meetings and regularly informs the Board of Directors of the work of
the Audit Committee.
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The Chair of the Audit Committee submits to the Board of Directors a formal report on the work of the Audit
Committee during the year.

Risk Management Committee

The Risk Management Committee of the Board of Directors was established by a resolution of the Board of
Directors on 19 September 2006. It consists of a Committee Chair who is an Independent Non-Executive Member,
three Independent Non-Executive Members and one Non-Executive Member. The Members of our current Risk
Management Committee were appointed by a resolution of the Annual Ordinary General Meeting of Shareholders
of 31 July 2020. The Chair of the Risk Management Committee was appointed by the Board of Directors at the
meeting of 31 July 2020, following the recommendation of the Corporate Governance and Nominations
Committee.

The specific duties and responsibilities of the Risk Management Committee are set out in its Charter which has
been approved by the Board of Directors on December 2019 and is posted on Alpha Holdings® website
(https://www.alphaholdings.gr/en/corporate-governance/commitees).

The Charter of the Risk Management Committee is under revision, following the recent Hive Down. The current
Members of the Risk Management Committee are Jan A. Vanhevel (Chair), Dimitris C. Tsitsiragos, Jean L. Cheval,
Richard R. Gildea and Johannes Herman Frederik G. Umbgrove.

The main responsibilities of the Risk Management Committee include but are not limited to those presented below.

The Risk Management Committee:

* reviews regularly and recommends to the Board of Directors for approval the risk and capital management
strategy, ensuring alignment with the business objectives of Alpha Holdings and the Group. In this context,
the Risk Management Committee considers the adequacy of the technical (e.g. modelling tools, IT
systems, etc.) and human resources available to implement the risk and capital strategy and ensures the
communication of key aspects of the risk strategy throughout Alpha Holdings;

+  assists the Board of Directors in monitoring the achievement of objectives in risk management, especially
in the areas of NPEs and capital ratio;

* reviews and recommends annually to the Board of Directors for approval Alpha Holdings’ risk appetite
framework and statement, ensuring alignment with Alpha Holdings’ strategic objectives and capital
allocation. In this context, the Risk Management Committee sets the Alpha Holdings’ risk capacity,
portfolio limits and tolerance in all key areas of its activity;

*  determines the principles which govern risk management across Alpha Holdings and the Group in terms
of the identification, measurement, monitoring, control, and mitigation of risks;

+ recommends to the Board of Directors for approval Alpha Holdings -wide and Group-wide high-level
policies on the management of credit, market, liquidity, operational and other risks;

* evaluates on an annual basis or more frequently, if necessary, the appropriateness of risk identification
and measurement systems, methodologies and models, including the capacity of the Alpha Holdings’ IT
infrastructure to record, report, aggregate and process risk-related information;

« reviews regularly, at least annually, Alpha Holdings’ ICAAP and the ILAAP as well as the related target
ratios and recommends their approval to the Board of Directors;

»  assesses the overall effectiveness of capital planning, allocation processes and systems, and the allocation
of capital requirements to risk types; and

* reviews the risk management and the NPE/NPL policy and procedures of Alpha Holdings and the Group.

The Chief Risk Officer reports to the Board of Directors through the Risk Management Committee.
The Risk Management Committee convenes at least once a month and may invite any Member of the management
or executive of Alpha Holdings to attend its meetings. The Chief Risk Officer is a regular attendee of the Risk

Management Committee meetings.

The Risk Management Committee keeps minutes of its meetings and regularly informs the Board of Directors of
the work of the Risk Management Committee.

The Chair of the Risk Management Committee submits to the Board of Directors a formal report on the work of
the Risk Management Committee during the year.
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Remuneration Committee

The Remuneration Committee of the Board of Directors was established by a resolution of the Board of Directors
on 23 November 1995. At the Board of Directors meeting held on 31.5.2012, the Committee’s responsibilities were
expanded to cover the Group Companies. It consists of a Committee Chair who is an Independent Non-Executive
Member, two Independent Non-Executive Members and one Non-Executive Member. The Members of our current
Remuneration Committee were appointed by a resolution of the Annual Ordinary General Meeting of Shareholders
of 31 July 2020. The Chair of the Remuneration Committee was appointed by the Board of Directors at the meeting
of 31 July 2020, following the recommendation of the Corporate Governance and Nominations Committee. The
current Members of the Remuneration Committee are Richard R. Gildea (Chair), Dimitris C. Tsitsiragos, Jean L.
Cheval and Johannes Herman Frederik G. Umbgrove.

The specific duties and responsibilities of the Remuneration Committee are set out in its Charter which has been
approved by the Board of Directors on December 2019 and is posted on the Alpha Holdings’ website
(https://www.alphaholdings.gr/en/corporate-governance/commitees).

The Charter of the Remuneration Committee is under revision, following the recent Hive Down.
The main responsibilities of the Remuneration Committee include but are not limited to those presented below.
The Remuneration Committee:

» ensures that Alpha Holdings has a remuneration philosophy and practice that is market-based, equitable
and focused on sound performance evaluation-based criteria;

» formulates the Remuneration Policy for Alpha Holdings and the Group as well as for the Members of the
Boards of Directors and makes recommendations to the Board of Directors for approval thereof;

* onan annual basis, reviews and reports findings on remuneration data from Alpha Holdings and the Group
to the Board of Directors, with a view to monitoring the consistent application of the Remuneration Policy,
assessing alignment with corporate goals and ensuring the alignment of remuneration practices with the
risk profile;

» assesses the mechanisms and systems adopted to ensure that the remuneration system properly takes into
account all types of risks, liquidity and capital levels and that the overall Remuneration Policy is consistent
with and promotes sound and effective risk management and is in line with the business strategy,
objectives, corporate culture, values and long-term interest of Alpha Holdings; and

» oversees the evaluation process for Senior Executives and Key Function Holders, ensuring that it is
implemented adequately and in accordance with the provisions of the Alpha Holdings’ respective Policy.

The Remuneration Committee convenes at least quarterly per year and may invite any Member of the Management
or Executive of Alpha Holdings to attend its meetings.

The Remuneration Committee keeps minutes of its meetings and regularly informs the Board of Directors of the
work of the Remuneration Committee.

The Chair of the Remuneration Committee submits to the Board of Directors a formal report on the work of the
Remuneration Committee during the year.

In accordance with Article 10 para 3 of the HFSF Law, and for as long as Alpha Holdings is subject to the provisions
of the HFSF Law, the annual compensation for each Member of the Board of Directors cannot exceed the total
remuneration of the Governor of the Bank of Greece.

The Extraordinary General Meeting of 20.11.2019 approved the Remuneration Policy in accordance with articles
110 and 111 of law 4548/2018.

Corporate Governance and Nominations Committee

The Corporate Governance and Nominations Committee of the Board of Directors was established by a resolution
of the Board of Directors on 27 June 2014. It consists of a Committee Chair who is an Independent Non-Executive
Member, two Independent Non-Executive Members and two Non-Executive Members. The Members of our
current Corporate Governance and Nominations Committee were appointed by a resolution of the Annual Ordinary
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General Meeting of Shareholders of 31 July 2020. The Chair of the Corporate Governance and Nominations
Committee was appointed by the Board of Directors at the meeting of 31 July 2020, following the recommendation
of the Corporate Governance and Nominations Committee. The current Members of the Corporate Governance
and Nominations Committee are Shahzad A. Shahbaz (Chair), Efthimios O. Vidalis, Carolyn G. Dittmeier, Elanor
R. Hardwick and Johannes Herman Frederik G. Umbgrove.

The specific duties and responsibilities of the Corporate Governance and Nominations Committee are set out in its
Charter which has been approved by the Board of Directors on December 2019 and is posted on Alpha Holdings’
website (https://www.alphaholdings.gr/en/corporate-governance/commitees).

The Charter of the Corporate Governance and Nominations Committee is under revision, following the recent Hive
Down.

The main responsibilities of the Corporate Governance and Nominations Committee include but are not limited to
those presented below.

The Corporate Governance and Nominations Committee:

e ensures that the corporate governance principles of Alpha Holdings and the Group, as embedded in the
Corporate Governance Code, as well as the implementation of these principles reflect the legislation in
force, regulatory expectations and international corporate governance best practices;

» regularly reviews the Corporate Governance Code and makes appropriate recommendations to the Board
of Directors on its update;

* facilitates the regular review of the Charters of Board Committees, in consultation with the relevant
Committees, by providing input to each Committee in order to ensure that the Charters remain fit-for-
purpose and align with the Corporate Governance Code as well as with corporate governance best
practices;

* develops and regularly reviews the selection criteria and appointment process for the Members of the
Board of Directors;

* identifies and recommends for the approval of the Board of Directors candidates to fill vacancies,
evaluates the balance of knowledge, skills, diversity and experience of the Board of Directors and prepares
a description of the roles and capabilities for a particular appointment and assesses the time commitment
expected,;

*  assesses, at least annually, the structure, size, and composition of the Board of Directors, after considering
relevant findings of the annual evaluation of the Board of Directors, in order to ensure that these are fit-
for-purpose;

* initiates and oversees the conduct of the annual evaluation of the Board of Directors in accordance with
our policy for the annual evaluation of the Board of Directors and submits the relevant findings and
recommendations to the Board of Directors;

* oversees the design and implementation of the induction programme for the new Members of the Board
of Directors as well as the ongoing knowledge and skills development for Members that support the
effective discharge of their responsibilities;

* recommends to the Board of Directors for approval and regularly reviews the Suitability and Nomination
Policy for the Members of the Board of Directors and Key Function Holders, the policy for the succession
planning of Senior Executives and Key Function Holders and the policy for the evaluation of Senior
Executives and Key Function Holders; and

« establishes the conditions required for effective succession and continuity in the Board of Directors.

The Corporate Governance and Nominations Committee convenes at least quarterly per year and may invite any
Member of the Management or Executive of Alpha Holdings to attend its meetings. The Chairman of the Corporate
Governance and Nominations Committee receives a quarterly report on Governance matters.

The Corporate Governance and Nominations Committee keeps minutes of its meetings and regularly informs the
Board of Directors of the work of the Corporate Governance and Nominations Committee.

The Chair of the Corporate Governance and Nominations Committee submits to the Board of Directors a formal
report on the work of the Corporate Governance and Nominations Committee during the year.

The Board of Directors at its meeting of 30.1.2020 approved the Suitability and Nomination Policy for the
Members of the Board of Directors and Key Function Holders.
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HFSF Influence

The HFSF acquired its participation in the Alpha Holdings by providing recapitalisation funds in the 2013 share
capital increase. The HFSF, as at 15.06.2021, holds 10.94% of Alpha Holdings’ aggregate common share capital,
but is only able to exercise voting rights subject to certain statutory restrictions. The Board of Directors, at its
meeting on 26 April 2018, elected, in accordance with the HFSF Law, upon instruction of the HFSF, Mr. Johannes
Herman Frederik G. Umbgrove, as non-executive Member of the Board of Directors, in replacement of Mr
Spyridon-Stavros A. Mavrogalos-Fotis who resigned. As a representative of the HFSF on the Board of Directors,
Mr. Johannes Herman Frederik G. Umbgrove has specific rights provided by the HFSF Law. For more information
on the rights of the HFSF’s representative provided by the HFSF Law see “Regulation and supervision of Banks in
Greece—The HFSF—Special rights of the HFSF.

Internal Audit Division

Internal Audit Division of Alpha Holdings has an annual audit plan, which is submitted for approval to the Board
of Directors, through the Audit Committee and is administratively independent from other units and abstains from
any executive and operational responsibilities.

The planning of audit engagements is the outcome of a risk assessment process. The audit cycle, within which the
audit areas are covered depending on the significance of the respective risk, is determined.

The Internal Audit Division assesses, inter alia, whether (i) the risks related to the achievement of the strategic
objectives are appropriately identified and managed; (ii) actions comply with the established policies, procedures
as well as the applicable laws, regulations and governance standards; (iii) operations are carried out effectively and
efficiently; (iv) financial or non-financial information and the means used to identify, measure, analyse, classify,
and report are reliable, accurate and complete; and (v) resources and assets are used effectively, efficiently and
safely.

Chief Audit Officer
Alpha Holdings appointed Mr. E.G. Lagouvardos as Internal Auditor on 27.05.2021.

The Internal Auditor is appointed by our Board of Directors, following relevant proposal of the Audit Committee,
is personally and functionally independent and objective, and has a sound background and adequate professional
experience. The Internal Auditor reports functionally to our Board of Directors through the Audit Committee and
administratively to the Chief Executive Officer.

Mr. E.G. Lagouvardos is employed by Alpha Holdings and has a sound background and adequate and extensive
professional experience in internal audit. He is a Certified Information Systems Auditor (CISA) and holds a
bachelor’s degree in Electrical Engineering from School of Engineering — University of Patras and D.E.A. from
Institute National Polytechnique de Grenoble.

The Internal Audit Division of Alpha Holdings is governed by the Internal Audit Charter, which sets out the
principles and the framework governing the internal audit activity in Holdings, and is currently under approval
process by the Board of Directors and will be adopted the soonest possible and no later than 17.7.2021.

Our most significant subsidiary, Alpha Bank, is subject to its own corporate governance structure in compliance
with the applicable regulatory framework for credit institutions. Such structure is, for information purposes,
presented in section “Regulation and Supervision of Banks in Greece - Recovery and resolution of credit institutions

ER)

The three-year assessment of the adequacy of the Internal Control System as per the Bank of Greece Governor’s
Act 2577/9.3.2006 (BGGA 2577) was conducted by PricewaterhouseCoopers (PwC) during Q12020 for the years
2017-2019 and was presented to the Audit Committee in June 2020 in line with submission to the BoG. PWC
noted that the audit was performed in accordance with the requirements of the Bank of Greece and international
best practices. According to PwC, nothing came to its attention that caused them to believe that there are significant
deficiencies in the adequacy of the Bank’s ICS according to the requirements of the Bank of Greece Governor’s
Act 2577/9.3.2006. PWC further points out that the Bank and the Alpha Bank Group in general have improved
considerably in all aspects when compared to the past review over the adequacy of the ICS in 2017. Some issues
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of similar nature may still remain and new ones have been identified but these do not pose immediate concerns
over the ICS. Overall, the Management is aware of the issues and is already taking action. In addition, Alpha Bank
has set the tone for the entire Group to effectively adhere to the Group’s strategy and has established appropriate
mechanisms with regard to reporting procedures, the monitoring of major risks and overall supervision.

7.2 Statements of the Members of the Board of Directors, the Board of Directors’ Committees and the

Group Executive Committee of Alpha Holdings

The members of our Board of Directors, the Board of Directors’ Committees and the Group Executive Committee
have made the following statements:

* They do not perform any professional activities that are significant to the Issuer other than those which are
connected with their position/capacity in the Issuer and those associated with their position as
partners/shareholders and/or members in administrative, management and supervisory bodies of the companies
and/or legal entities mentioned below, with the exception of Mr. Sergiu A. Oprescu (General Manager of
International Network and Member of the Executive Committee) who also acts as Executive President and
board member of Alpha Bank Romania SA. and as Chairman of Alpha International Holdings Single Member

S.A.

* There are no family relations between the members of the administrative, management and supervisory bodies
of Alpha Holdings.

* Asat the Date of the Prospectus, they are not members in any administrative, management or supervisory body
or partners/shareholders of other companies or legal entities (excluding the subsidiary entities of the Issuer),
other than the following:

Full name

Company/Partnership

Position (Member of
Administrative, Management or
Supervisory Body)

Partner/Shareholder

Vasileios T.

Hellenic Bank Association (Non-
profit)

Foundation for Economic and
Industrial Research (IOBE) (Non-
profit)

The Citizen’s Movement for an
open society (Non-profit

Vice-Chairman of the Board of
Directors

Member of the Board of Directors

Member of the Board of Directors

Rapanos aSSOCiation)
IYET’ S.'A (BMS TECH 8.A) Vice Chairman of the Board of
Biomedical Sciences and Directors
Technologies S.A
EDAPA, S.A, Company for the Vice Chairman of the Board of
Management and Development of Directors
the Academy’ s Property
Hellenic Federation of Enterprises Member of the Board of Directors

Spyros N. Vice-Chairman of the Board of

. AXA .

Filaretos Directors

The J. F. Costopoulos Foundation Member of the Board of Directors
. Non-Executive Member of the
Titan Cement Company S.A. Board of Dircctors
Fairfield-Maxwell Ltd Non—Execu'tlve Member of the
Board of Directors

Eurolife FFH Insurance Group Non-Executive Independent
Holdings S.A. Member of the Board of Directors

Ef:ihlllfuos O Hellenic Federation of Enterprises President of the Executive

idalis

(SEV)

ALBA Graduate School of
Business Administration in Athens

Solidarity Now, (NGO)

Committee

Member of the BoD

Vice Chair of the BoD
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Dimitris C.

Titan Cement International

Member of the Board of Directors

Tsitsiragos
EFG-Hermes, Egypt Member of the Board of Directors
Natixis Algerie Member of the Board of Directors
Jean L. Natixis Foundation for R h
Cheval atixis oup ation for Researc Chairman
and Innovation.
Natixis Senior Advisor
Assicurazioni Generali SpA Chal.r of the Board of Statutory
c G Auditors
flro'yfl ) Illycafe SpA Member of the Board of Directors
Dittmeier Member of Board of S
Moncler SpA em er of Board ot Statutory
Auditors
The Johns Hopkins University
School of Advanced International Member of the Board of Advisors
Richard R. Studies
Gildea The Almeida Theatre Trustee, Treasurer and Chair of the
Finance Committee
Axis Capital Holdings Ltd Member of the Board of Directors
Axis Specialty Europe Member of the Board of Directors
Axis Re Europe Member of the Board of Directors
Axis Managing Agency Ltd Member of the Board of Directors
Langcliffe Merger Connect Ltd. Shareholder
Elanor R.
Hardwick Laka Ltd Shareholder
ExcelRedstone Services Ltd Shareholder
Gutterline Services Ltd Shareholder
The Wine Company (UK) Ltd Shareholder
Credit Benchmark Ltd Shareholder
Elmelunde Landbrug ApS Shareholder
Al Mirqab Holding Co Group CIO
Shahzad A. El Corte Ingles S.A. Member of the Board of Directors
Shahbaz
Seafox Member of the Board of Directors
Jan A. Soudal NV Member of the Board of Directors
Vanhevel Opdorp Finance BVBA Member of the Board of Directors
Joh Demir Halk Bank N.V. Chairman of the Supervisory Board
ohannes
Herman Lloyds Bank GmbH. Member of the Supervisory Board
Frederik G. Sparrenwoude B.V. (Only an
Umbgrove administrative vehicle without any Majority Shareholder
full-time employee)
Hellenic Bank Association Ié/lembe;r of thg Eerc ultWZeOZO
Spyros A. ommittee - since July
Andronikakis Chairman of the CROs - since
Hellenic Bank Association September 2020
Sergiu A Member of Executive Committee -
g ) European Mortgage Federation Representative of the Romanian
Oprescu ..
Association of Banks
Nikolaos V. Koutalidis Law Firm Partner
Salakas
Hellenic Exchanges — Athens Stock ~ Non-Executive Member of the
Exchange S.A. Board
Toannis M. _ :
Emiris EnEx Clearing House S.A. Non-Executive Member of the

Hellenic Energy Exchange S.A.

Board
Non-Executive Member of the
Board
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* They were not members of any administrative, management or supervisory body or partners/sharecholders in
another company or legal entity (excluding the subsidiary entities of the Issuer), at any time during the previous
five years, other than the following:

Full name

Company/Partnership

Position (Member of Administrative, Management
or Supervisory Body)

Vasileios T.
Rapanos

Hellenic Bank Association (Non-profit)
Foundation for Economic and
Industrial Research (IOBE) (Non-
profit)

The Citizen’s Movement for an open
society (Non-profit association)

IVET, S.A (BMS TECH S.A)
Biomedical Sciences and Technologies
S.A

EDAPA, S.A, Company for the
Management and Development of the
Academy’ s Property

Vice-Chairman of the Board of Directors

Member of the Board of Directors

Member of the Board of Directors

Vice Chairman of the Board of Directors

Vice Chairman of the Board of Directors

Vassilios E. Psaltis

BankMed S.A.L

MedInvestment Bank S.A.L.

Saudi Lebanese Bank S.A.L.

Non-executive BoD Member (18.9.2017-28.6.2019)

Non-executive BoD Member (20.4.2018-28.6.2019)

Non-executive BoD Member (31.12.2018-28.6.2019)

Spyros N. Filaretos

Hellenic Federation of Enterprises
AXA
Periplous - Shipping Company

Member of the Board of Directors
Vice-Chairman of the Board of Directors
Member of the Board of Directors (until March 2021)

Titan Cement Company S.A.

Fairfield-Maxwell Ltd

Future Pipe Industries

Hellenic Federation of Enterprises
(SEV)

Non-Executive Director (September 2018-present)
Executive Member of the Board (2011-September
2018)

Non-Executive Member of the Board of Directors
(2018-present)

Member of the Board (2008-June 2019)

Secretary General (Executive Committee Member)
(2014-2016)
Member of the Board of Directors (2006-2016)

Efthimios O.
Vidalis ALBA Graduate School of Business
Administration in Athens Member of the BoD (2016-present)
Solidarity Now, (NGO) Vice Chair of the BoD (2016-present)
SEV BCSD (SEV BUSINESS
COUNCIL FOR SUSTAINABLE Chairman & Founder (2008-2016)
DEVELOPMENT)
Senior Advisor of Executive Management &
RAYCAPS.A. shareholders (2011-2016)
Dimitris C. Titan Cement International Member of the Board of Directors (March 2020-
Tsitsiragos present)

Jean L. Cheval

EFG-Hermes, Egypt
Natixis Algerie
HIME-SAUR

Natixis

Member of the Board of Directors (Since 2016-present)
Member of the Board of Directors (Since 2019)

Member of the Board of Directors (2013-2018)

Head of Finance and Risk (September 2012 — October
2017)
Senior Advisor (Since October 2017)
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Carolyn G.
Dittmeier

Assicurazioni Generali SpA

Moncler SpA

Tllycafe SpA
Italmobiliare SpA
Autogrill SpA

Chair of the Board of Statutory Auditors (2014 -
present)

Member of Board of Statutory Auditors (mid 2020 to
present)

Member of the Board of Directors (2019 - present)
Member of the Board (2014 - 2017)
Member of the Board (2013 - 2017)

Richard R. Gildea

The Johns Hopkins University School

of Advanced International Studies
The Almeida Theatre

Axis Capital Holdings Ltd
Axis Specialty Europe

Axis Re Europe

Axis Managing Agency Ltd
Itiviti Group AB

Langcliffe Merger Connect Ltd.

Member of the Board of Advisors (Since 2013-present)

Trustee, Treasurer and Chair of the Finance Committee

Member of the Board of Directors (Since 2018-present)
Member of the Board of Directors (Since 2020-present)
Member of the Board of Directors (Since 2020-present)

Member of the Board of Directors (Since 2020-present)

Member of the Board of Directors (July 2020-May
2021)

Shareholder (Since April 2012-present)

Elanor R. Laka Ltd Shareholder (Since January 2018-present)
Hardwick ExcelRedstone Services Ltd Shareholder (Since April 2008-present)
Gutterline Services Ltd Shareholder (Since December 2013-present)
The Wine Company (UK) Ltd Shareholder (Since November 2016-present)
Credit Benchmark Ltd Shareholder (Since May 2012-present)
Elmelunde Landbrug ApS Shareholder (Since December 2018-present)
EJ Black Bus Ltd Director (July 2011-July 2020)
DHL (Energy) Services Ltd Shareholder (August 2015-November 2019)
Al Mirqab Holding Co Group CIO
Shahzad A. El Corte Ingles S.A. Member of the Board of Directors
Shahbaz Seafox Member of the Board of Directors
Soudal NV Member of the Board of Directors
Jan A. Vanhevel Opdorp Finance BVBA Member of the Board of Directors
Ravago SA Member of the Board of Directors (until 2019)
Member of the Supervisory Board (April 2016 — April
Demir Halk Bank N.V. é?‘nl;i?man of the Supervisory Board (April 2018 -
present)
;ohann_es Herman Lloyds Bank GmbH. Member of the Supervisory Board (2019 - present)
rederik G.
Umbgrove Sparrenwoude B.V. Majority Shareholder (Since 2014 - present)
Spyros A. Teiresias S.A. Member of the Board - Until July 2020
Andronikakis

Sergiu A. Oprescu

Romanian Association of Banks

European Banking Federation

Chairman of the Board (May 2015 — May 2021)
Member of the Board (May 2015 — May 2021)

Nikolaos V. Salakas

Koutalidis Law Firm

Partner (2001 - present)

Ioannis M. Emiris

Hellenic Exchanges — Athens Stock
Exchange S.A.

EnEx Clearing House S.A.

Hellenic Energy Exchange S.A.

Non Executive Member of the Board (January 2013 -
present)

Non Executive Member of the Board (October 2019 -
present)

Non Executive Member of the Board (October 2019 -
present)

Anastasia C.
Sakellariou

Praxia Bank

Praxia Bank

Chief Risk Officer (CRO) - February 2017- September
2017

Chief Executive Officer (CEO) - September 2017-
March 2020
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Member of the Board of Directors - February 2017-

Praxia Bank March 2020

Hellenic Bank Association Member of the Board of Directors - March 2018 —

March 2020
Piracus Bank General Manager (April 2016-November 2020)
Piraeus Direct Services BoD member (2016-November 2020)
Stefanos N.
Mytilinaios Piraeus Direct Solutions Chairman (2017-November 2020)

There has been no convictions in relation to fraudulent offences for at least the previous five years.

They have not been involved in any procedure related to bankruptcy, receivership, liquidation or compulsory
administration, pending or in progress, for at least the previous five years in their capacity as members of any
administrative, management or supervisory body of a legal entity involved in any of the aforementioned
processes or as senior managers of such legal entities.

They have not been charged with any official public incrimination and/or sanction by the statutory or regulatory
authorities (including any designated professional bodies in which they participate) nor have they been
disqualified by a court from acting as a member of an administrative, management or supervisory bodies of an
issuer or from participating in the management or being involved in the conduct of the affairs of an issuer for
at least the previous five years.

Their duties carried out on behalf of and arising out of their capacity/position in Alpha Holdings do not create
for them any existing or potential conflict with private interests or other duties of theirs.

Their selection and placement in their capacities/positions are not the result of any arrangement or agreement
with the Issuer’s major shareholders, customers and suppliers or other persons. except for Mr. Johannes Herman
Frederik G. Umbgrove, who serves as representative of the HFSF pursuant to the provisions of Law 3864/2010.

With the exception to the limitations arising from the legislation in force, there is not any contractual restriction
on the disposal within a certain time period, of any shares of the Issuer that they own.

Upon their own declaration, they do not hold as at 15.06.2021 shares and voting rights in Alpha Holdings, other
than the following:

Full name Ordinary Shares

Vassilios E. Psaltis 532
Isidoros S. Passas 300
Toannis M. Emiris 23,000
Lazaros A. Papagaryfallou 1,144
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8. MAJOR SHAREHOLDERS

8.1 Major shareholders

The table below sets out Alpha Holdings’ shareholding structure as of 15 June 2021:

Number of
Shareholders shares % percentage
HESFE () ettt 169,174,167 10.9%
PaulSOn & CO. TNC @ oottt eaesee e e et eeeeneeas 86,738,025 5.6%
SCHIOAETS PIC @) ..ottt et eeaeeeaeeeeeeeaens 80,814,063 5.2%
Other Shareholders <5%.......veueueieeeeeeeeeeeeeeeee ettt ee e 1,209,254,842 78.2%
TOtAL ..o e e e e e e e e aabaa e e e e e ennaes 1,545,981,097 100.0%

M Shareholders’ register
@ Number of shares as communicated to the Issuer by the shareholder

To the knowledge of Alpha Holdings, apart from the above cases, there is no natural person or legal entity that holds
Ordinary Shares representing 5% or more of the share capital in Alpha Holdings.

In relation to the voting rights, the notifications that have been received up to 15 June 2021, pursuant to Regulation (EU)
No. 596/2014, Greek law 3556/2007 and the HFSF Law, representing 5% or more of the total voting rights in Alpha
Holdings, follow:

(i) Notification of important changes concerning voting rights under L. 3556/2007 [3.12.2015]: “Alpha Bank A.E. (the
"Bank") announces, pursuant to the provisions of L. 3556/2007 and following relevant notification on 2 December 20135,
from the Hellenic Financial Stability Fund, that upon completion of Alpha Bank's share capital increase, the latter, as of
2 December 2015, holds 169.175.146 common, registered, voting, dematerialized shares which correspond to 11,01%,
Jfrom 66,24% previously held, of the total number of voting shares of the Bank. The exercise of voting rights of said shares

is subject to the restrictions stipulated on Article 7a of L. 3864/2010.”

(i1) Notification of important changes concerning voting rights under L. 3864/2010 [7.12.2015]: “Alpha Bank A.E. (the
"Bank") announces, pursuant to the provisions of L. 3864/2010 and following relevant notification from PAULSON & CO.
INC. on 7.12.2015, that the latter holds, since 2.12.2015, indirectly, through investment funds under (its) / (Paulson & Co.
Inc) management, 100.148.001 voting rights corresponding to an equal amount of common, registered, voting,
dematerialized shares, namely 7,32% of the voting rights of the Bank, excluding those held by the HFSF.”

(iii) Notification of important changes concerning voting rights under L. 3864/2010 [03.06.2021]: “Alpha Services &
Holdings (the “Company”) announces, pursuant to the provisions of L. 3864/2010, that Schroders plc., following a
relevant notification on 03.06.2021, holds indirectly as of 31.05.2021, voting rights that correspond to an equal amount of
common, registered, voting, dematerialised shares as well as other financial instruments that provide the right to acquire
shares which incorporate voting of 5.410% of the total voting rights of the Bank, excluding those held by HFSF.”

(iv) Notification of important changes concerning voting rights under L. 3556/2007 [03.06.2021]: “Alpha Services &
Holdings (the "Company") announces, pursuant to the provisions of L.3556/2007 and following relevant notification on
03.06.2021, of Schroders plc., that the latter holds indirectly as of 02.06.2021, voting rights that correspond to an equal
amount of common, registered, voting, dematerialised shares, of 5.088% of the total voting rights of the Bank.”

As at 15.06.2021, to the knowledge of Alpha Holdings, no member of the Board of Directors or member of the
administrative, management and supervisory bodies of Alpha Holdings own more than a de minimis percentage of our
Ordinary Shares other than Mr. Vassilios E. Psaltis, who holds 532 Ordinary Shares, Mr. Isidoros S. Passas, who holds 300
Ordinary Shares, Mr. Ioannis M. Emiris, who holds 23,000 Ordinary Shares and Mr. Lazaros A. Papagaryfallou who holds
1,144 Ordinary shares.

We are not aware of any arrangement, the operation of which may, at a subsequent date, result in a change in control of
Alpha Holdings.
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In a letter addressed to the Issuer and dated 23 May 2021, the HFSF expressed full support for the Share Capital Increase
and communicated its intension to participate in the contemplated Share Capital Increase up to its current shareholding
namely 10.94% in line with the HFSF Law. Additionally, Paulson & Co Inc. (on behalf of the investment funds managed
by it), declared to the Board of Directors by virtue of a letter to the Issuer, dated 15 June, 2021 its intention to subscribe
for its pro rata 5.6% share of the offering, in accordance with the priority allocation mechanism.

To the extent known to the Issuer, no other major shareholder or member of the Issuer’s management, supervisory or
administrative bodies or any other person intends to subscribe for more than 5% of the Offer.

New Shares that the HFSF may acquire in the context of the Share Capital Increase will confer to the HFSF full voting and
ownership rights in Alpha Holdings, like any other holder of Ordinary Shares. However, under Article 8, paragraph 8(d)
of the HFSF Law, such New Shares so acquired by the HFSF will neither (i) confer to the HFSF the special rights set forth
in Article 10 of the HFSF Law, such as the right to appoint a representative at the Board of Directors of each of Alpha
Holdings or the Bank with the veto rights described in “Regulation and supervision of Banks in Greece—The HFSF—
Special rights of the HFSF”, nor (ii) be taken into account for the purpose of applying paragraph 1 of Article 16C of the
HFSF Law prohibiting the acquisition of treasury shares by Alpha Holdings or the Bank and of determining the duration
of the New RFA which remains effective for so long as the HFSF holds Ordinary Shares. See “Regulation and supervision
of Banks in Greece —The HFSF-—The Relationship Framework Agreement”. Notwithstanding the foregoing, the HFSF
will maintain all such special rights in respect of its remaining Ordinary Shares (other than New Shares) and its consent
and other rights under the New RFA, and this will enable the HFSF to continue exercising significant influence over our
functioning, business, strategy and prospects.

HFSF Influence

As aresult of the HFSF’s current shareholding in Alpha Holdings of 10.9% and its veto and consent rights under the HFSF
Law and the New RFA, the HFSF may exercise significant influence over certain corporate actions requiring shareholders’
approval, the functioning and decision making of the Board of Directors, the business, strategy and future prospects. For
more information on certain voting rights of HFSF as a major shareholder, see “Major Shareholders” and “Regulation and
supervision of Banks in Greece —The HFSF—Voting rights of the HFSF” and “Regulation and supervision of Banks in
Greece—The HFSF—Special rights of the HFSF” and “Regulation and supervision of Banks in Greece—The HFSF—The
Relationship Framework Agreement”.

Pursuant to Article 10 of the HFSF Law, in exercising his or her rights thereunder, the HFSF’s representative at the Board
of Directors of both Alpha Holdings and the Bank, should take into account the business autonomy of the entity concerned.
For more information on HFSF’s representative on the Board of Directors specific rights, see “Regulation and supervision
of Banks in Greece—The HFSF—Special rights of the HFSF”. The general principles and policies, including corporate
governance principles, stewardship policy and voting policy that the HFSF applies in connection with the institutions in
which it participates are available on its website (https://hfsf.gr/en/our-portfolio/principles-policies).

As per Article 10 of the HFSF Law the HFSF, with the assistance of an internationally renowned specialised independent
adviser, is entitled to evaluate the corporate governance framework of the credit institutions, with which it has concluded
a relationship framework agreement. For more information see “Regulation and supervision of Banks in Greece —The
HFSF—Special rights of the HFSF™.

Relationship Framework Agreement

Alpha Holdings (then operating as a licensed credit institution under the name “Alpha Bank S.A.”) and the HFSF have
entered into the RFA, in accordance with the provisions of the Memorandum of Economic and Financial Policies and the
provisions of the HFSF Law. The RFA was originally entered into force on 12 June 2013 but was subsequently replaced
by the New RFA entered into on 23 November 2015. The New RFA will remain in force so long as the HFSF has any
ownership in the Bank. In the context of the hive-down of our banking sector to the (new) Bank completed on 16 April
2021, the New RFA was transferred to the (new) Bank as part of such banking sector. We have assumed the obligation to
negotiate in good faith with the HFSF any amendments to the New RFA in order to preserve the rights of the HFSF at both
the level of Alpha Holdings and the Bank subject to applicable law.

The New RFA mainly governs: (a) matters of corporate governance; (b) the exercise of the rights of the HFSF’s
representative on the Board of Directors and HFSF’s right to appoint one member to the Board Committees (including in
the Audit, Risk Management, Remuneration, Corporate Governance and Nominations Committee, with rights to, among
other things, include items in the agenda and convoke meetings); (c) the specific material matters that are subject to HFSF’s
consent (i.e. the Group's risk and capital strategy document(s), and particularly the risk appetite statements and risk
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governance and any amendment, extension, revision or deviation thereof; and (d) the monitoring and evaluating of the
performance by the HFSF of the Board of Directors and committees.

For more information on the New RFA and on the relevant rights of the HFSF prior and subsequent to the Hive Down, see
“14.7. Recovery and resolution of credit institutions/The HFSF/Voting rights of the HSFS/Special Rights of the HFSF/The
Relationship Framework Agreement”.

As at 31 March 2021, our outstanding paid-up share capital currently amounts to €463,794,329.10 and is divided into
1,545,981,097 Ordinary Shares, each having a nominal value of €0.30, which will also be the nominal value of the New
Shares.

8.2 Treasury shares
Pursuant to the provisions of Article 16C, paragraph 1 of the HFSF Law, during the participation of the HFSF in the share

capital of Alpha Holdings, neither Alpha Holdings nor the Bank is permitted to acquire treasury shares without the prior
approval of the HFSF. As at the date of this Prospectus, neither Alpha Holdings nor the Bank hold any treasury shares.
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9. RELATED PARTY TRANSACTIONS

9.1 Related party transactions

Other than those disclosed under Note 45 of our Annual Consolidated Financial Statements, as well as those disclosed
under Note 31 of our Interim Consolidated Financial Statements, Alpha Holdings has declared that there have been no
other transactions with related parties under Articles 99 et seq. of Law 4548/2018, namely with related parties as such term
is defined by IAS 24, and with legal entities controlled by them, in accordance with IAS 27 and IFRS 10, apart from the
related party transactions from 31 March to 30 April 2021, as set out below, in accordance with Commission Delegated
Regulation (EU) 2019/980, as in force, and that all transactions with related parties have been concluded on market terms.

Related parties include (i) members of our Board of Directors and our key management personnel; (ii) close family
members of and persons financially dependants (spouses, children, etc.) from members of our Board of Directors and key
management personnel; (iii) companies engaging in transactions with Alpha Holdings, if the total cumulative participating
interest (of members of the Board of Directors, key management personnel and their dependants or close family)
cumulatively exceeds 20%; (iv) Alpha Holdings’ associates; (v) Alpha Holdings’ joint ventures; and (vi) the HFSF which,
in accordance with IAS 24, is a related party of Alpha Holdings as a result of the recapitalisation in the context of the HFSF
Law. Related parties do not include companies to which the HFSF may be considered a related party.

The Bank and the other companies of the Group enter into a number of transactions with related parties in the normal
course of business. These transactions are performed at arm’s length and are approved by the respective bodies.

a. The outstanding balances of the Group’s transactions with key management personnel consisting of members of the
Bank’s Board of Directors and the Executive Committee, their close family the results related to these transactions are as
follows: members and the entities controlled by them, as well as,the results related to these transactions are as follows:

30.4.2021

Assets
Loans and advances to customers 1.776
Total 1.776
Liabilities
Due to customers 4.298
Employee defined benefit obligations 223
Provisions 650
Total 5.171
Letters of guarantee and approved limits 2.111

31.03.2021 - 30.04.2021
Income
Interest and similar income 5
Fee and commission income 2
Total 7
Expenses
Interest expense and similar charges 0
Remuneration paid to key management and close family members 574
Total 524

Note: Totals may vary due to rounding of numbers.
Source: Management information.

The aggregate provisions for post-employment benefits to key management personnel as at 30 April 2021 amounted to
€0,2 million.

b. The outstanding balances with the Group’s, associates and joint ventures as well as the results related to these transactions
are as follows:
30.4.2021
Assets
Loans and advances to customers 65.045
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Other assets 1.375

Total 66.420

Liabilities

Due to customers 16.768
16.768

Note: Totals may vary due to rounding of numbers.
Source: Management information.

Income 31.03.2021 - 30.04.2021
Interest and similar income 71
Gains less losses on financial transactions 116
Other income 16
Total 203

Note: Totals may vary due to rounding of numbers.
Source: Management information.

c. The Hellenic Financial Stability Fund (HFSF) exerts significant influence on the Bank. In particular, in the context of
Law 3864/2010 and based to Relationship Framework Agreement (“RFA”) signed on 23.11.2015, which replaced the
previous one signed in 2013, HFSF has participation in the Board of Directors and other significant Committees of the
Bank. Therefore, according to IAS 24, HFSF and its related entities are considered related parties for the Bank.

31.03.2021 - 30.04.2021

Income

Interest and similar income

Fee and commission income -
Gains less losses on financial transactions

Total -
Expenses

Interest expense and similar charges

Commission expenses

Total -
Note: Totals may vary due to rounding of numbers.

Source: Management information.

To the best of our knowledge, there are no material related party transactions to be reported from 30 April 2021 to the Date
of the Prospectus.
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10. INFORMATION ON THE CAPITAL OF THE GROUP

The figures presented in the tables in this Prospectus derive from our annual audited consolidated financial statements as
at and for the year ended 31 December 2020 and the condensed interim consolidated financial statements as at and for the
three-month period ended 31.03.2021 and information provided by Alpha Holdings. In such instances, the relevant source
is explicitly stated. Certain financial and other information presented in this Prospectus has been prepared on the basis of
our own internal accounts, statistics and estimates, and has not been subject to any review by our statutory auditors. In
such instances, the relevant source is explicitly stated.

10.1 Capital management
Overview

The policy of the Group is to maintain a strong capital base in order to ensure the development and the trust of depositors,
shareholders, markets and business partners. Share capital increases are conducted following resolutions of the General
Meeting of Shareholders or of the Board of Directors, as the case may be, in accordance with Articles of Association and
relevant laws. For as long as the HFSF is our shareholder, any purchase of our own shares is subject to the consent of the
HFSF.

As at November 2014, the former Alpha Bank S.A., and currently the Bank, as a systemic bank, is directly supervised by
the ECB, within the framework of the SSM. The supervision is conducted in accordance with the CRR/CRR II and CRD
IV/CRD V, implementing the Basel III framework, all of which have been transposed into Greek law by virtue of Greek
law 4261/2014, as amended and in force from time to time (the “Banking Law”). The supervisory framework of Basel 11
consists of three fundamental pillars:

o  Pillar I that specifies the calculation of minimum capital requirements. The Bank reports to the SSM through the Bank
of Greece its capital requirements on a solo and consolidated basis;

o  Pillar IT that sets the principles, criteria and processes required for assessing capital adequacy and risk management
systems of the credit institutions; and

o  Pillar I1I that aims at increasing transparency and market discipline sets the disclosure requirements of key information
regarding the exposure of financial institutions to key risks as well as the processes applied for managing them.

The capital adequacy framework, apart from the above, defines the minimum level of regulatory capital of credit institutions
and addresses other regulatory issues such as monitoring and control of large exposures, open foreign exchange position,
concentration risk and the liquidity ratios, the internal control system, including risk management system and regulatory
reporting and disclosures. The approaches adopted for the calculation of the capital requirements under Pillar I (advanced
or standardised methods) are determined by the general policy of the Group in conjunction with factors such as the nature
and type of risks the Group undertakes, the level and complexity of the Group’s business and other factors as well, such as
the degree of readiness of the information and software systems.

Capital buffers

The Bank follows, in accordance with the above regulatory framework, the effective transitional arrangements for the
calculation of capital adequacy ratios. In addition:

e in addition to the 8% capital adequacy limit, the Bank is subject to a 4.5% minimum requirement for CET lratio and
6% for Tier 1 ratio; and

e the maintenance of capital buffers additional to the CET1 capital are required. In particular, the capital conservation
buffer stands is set at 2.5%, the countercyclical capital buffer is equal to 0% for 2021, and the other systemically
important institutions (O-SII) buffer is 0.50% (for 2021, to gradually increase to 1.00% from 1 January 2023).

These limits are to be met both on a standalone and on consolidated basis.

For more information on capital buffer requirements, see “Regulation and supervision of banks in Greece — Capital
adequacy framework — Capital buffer requirements”.

Supervisory Review and Evaluation Process (SREP)

The ECB and the Bank of Greece conduct annually a Supervisory Review and Evaluation Process (“SREP”) in order to
set prudential as well as other qualitative requirements to banking institutions. In the SREP context, the ECB and the Bank
of Greece may also require institutions, in accordance with Article 96a of the Banking Law to have additional own funds
in excess of those set out in the CRR, under the conditions set out in Article 96a of the Banking law.
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On 28 December 2020, the ECB informed Alpha Holdings (then operating as a fully licensed credit institution under the
name “Alpha Bank S.A.”) that from 31 January 2021 the minimum limit for the Overall Capital Requirement (“OCR”)
remains unchanged from 2020 at 14%. The OCR is composed by the minimum own funds requirements (8%), according
to Article 92(1) of the CRR, the additional Pillar IT own funds requirements (P2R), according to Article 16(2) (a) of the
Regulation 1024/2013/EU which corresponds to 3%, and the combined buffer requirements (CBR), according to
Article 128(6) of the Directive 2013/36/EU which correspond to 3%. The above minimum ratio should be maintained on
a phase-in basis under applicable transitional rules under the CRR/CRR II and CRD IV/CRD V regime, at all times.
Compared to the 2019 limit of 13.75%, the difference of 0.25% was due to the gradual increase of the O-SII buffer.

However, due to the measures taken at EU level in order to mitigate the impact of the COVID-19 pandemic, and to facilitate
bank lending to the economy, the ECB announced the relaxation of the capital buffers at least until the end of 2022. For
more information on the SREP, see “Regulation and supervision of banks in Greece - Capital adequacy framework -
Supervisory Review and Evaluation Process (SREP)”.

Capital adequacy ratios

The capital adequacy ratio compares the Group’s total regulatory capital with the risks assumed by the Group (risk-
weighted assets/capital requirements). Regulatory capital includes Common Equity Tier I capital (share capital, reserves),
Additional Tier I capital (deeply subordinated debt, subject to writing down and/or to conversion into equity as the case
may be) and Tier II capital (subordinated debt). Risk-weighted assets include the credit risk of the investment portfolio,
the counterparty credit risk, the market risk of the trading portfolio and the operational risk.

The following table sets forth the Group’s capital adequacy ratios as at 31 March 2021 and 2020 and as at 31 December
2019 and 2020.

Three months ended

31 March Year ended 31 December
2021 2020 2020 2019
(€ millions, unless otherwise indicated)
Risk-weighted assets for credit risk.................... 39,616.55 42.749,68 40.422,14 42.386,14
Risk-weighted assets for market risk.................. 1.474,04 1.311,08 1.741,69 1.540,05
Risk-weighted assets for operational risk........... 3.205,43 3.556,67 3.205,43 3.556,67
Total risk-weighted assets (d)....cccceeveescneecnnrcnns 44,296.02 47.617,43 45.369,26 47.482,87
Common Equity Tier I capital (e) ........ 7.089,32 7.840,18 7.827,43 8.494,54
Tier I capital (b) ...ocovveeeieiiieeiiienns 7.090,78 7.843,16 7.830,37 8.499,06
Total Capital (Tier I + Tier II) (c) 8.103,93 8.354,47 8.342,26 8.509,81
Common Equity Tier I Ratio (e)/(d) 16.0% 16.5% 17.3% 17.9%
Tier I Ratio (b)/(d)....ceeveevceereereeeeeeeiecieeerieeeeiean 16.0% 16.5% 17.3% 17.9%
Total capital ratio (Tier I + Tier II) (c)/(d)..... 18.3% 17.5% 18.4% 17.9%

Note: Totals may vary due to rounding of numbers.
Source: Management information.

In 2020, Alpha Holdings (then operating as a fully licenced credit institution under the name “Alpha Bank S.A.”) issued a
€500 million, Tier 2 bond with 10-year maturity callable after 5 years at a yield of 4.25%. The transaction, upon closing,
increased the Bank’s the Total Capital Ratio by 104 basis points.

In March 2021, Alpha Holdings (then operating as a fully licenced credit institution under the name “Alpha Bank S.A.”)
issued a €500 million Tier 2 bond. The subordinated bond has a 10.25-year maturity and is callable anytime between year
5 and year 5.25 with a coupon of 5.5%. The transaction, upon closing, increased the Bank’s the Total Capital Ratio by 104
basis points. See also “Securitisations” below.

Overview and management targets

As at 31 December 2020, Alpha Bank’s total capital adequacy ratio stood at 18.4% and that was further enhanced through
the successful issuance of a €500 million Tier 2 bond in March 2021. The Bank’s management aspires to maintain a total
capital adequacy ratio that is exceeding the minimum regulatory requirements of 14.5% (OCR 2023) by 200 bps or more,
targeting a total capital adequacy ratio of above 16.5% throughout the projected period.

Alpha Bank’s initial capital buffers, which are expected to be further enhanced by the planned internal capital enhancing

measures, are anticipated to fully support the successful delivery of our NPE Initiatives, as per our Updated Strategic Plan.
We expect our total capital adequacy ratio as at 31.12.2020, proforma for the Tier 2 issuance in March 2021, the Galaxy
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transaction, the internal capital enhancing measures and the NPE Initiatives to reach ¢.16.9%, a level which is consistent
with our management targets.

Further to the above, we foresee a significant opportunity to re-leverage our balance sheet and reach our profitability targets
sooner (10% RoTBV by 2024), based on the prospects for the Greek economy and the credit growth in Greece, which is
expected to be triggered and supported by the upcoming RRF program. In order to support the growth of our balance sheet
going forward, we launched a €0.8 billion Share Capital Increase, which will allow us to secure the growth capital we
expect to deploy over the next few years. Taking into account all of the above, we expect to be able to successfully re-
leverage our balance sheet while maintaining a total capital adequacy position of ¢.17.0% by the end of 2023.

Effective sequence of initiatives and impact

As at 31 March 2021, our phased-in total capital adequacy ratio stood at 18.3% (vs. 18.4% as at 31 December 2020), as the
capital enhancement through the successful issuance of a €500 million Tier 2 bond was more than counterbalanced by the
effects of 2021 IFRS9 phasing adjustments and our Q1 2021 results, which included impairment losses of approximately
€317 million relating to forthcoming NPE portfolio sales. Specifically, ahead of the new NPE transactions, the Group, in
its condensed financial statements as of 31.3.2021, has accounted for impairment losses of €0.3 billion, reflecting the
probability of implementation of a sale scenario for loan portfolios included in the business plan, taking into account facts
and circumstances that could possibly prevent the completion of the transaction or affect the process till completion of a
definitive agreement with investors. As the relevant projects mature and certain milestones and conditions precedent are
met, the Group may recognize further losses to fully account for the estimated cost of these transactions in 2021 and 2022.

Pro forma for the Galaxy transaction (completed in June 2021), which had an effect of -2.8% on our total capital adequacy
ratio, our total capital adequacy ratio stood at 15.5%. The Updated Strategic Plan includes a series of initiatives which are
intended to support the Bank’s efforts to absorb the impact of the NPE Initiatives and still remain above minimum
regulatory requirements and our management capital buffers, while also securing the growth capital we expect to deploy
in the following years.

In addition, the Bank’s Updated Strategic Plan includes the following initiatives, which are expected to have an overall
positive impact on capital adequacy ratios:

e Immediately as part of the Combined Offering: a EUR €0.8 billion Share Capital Increase through the
Combined Offering, which, if successfully completed, is expected to enhance our total capital adequacy ratio as
of 31 March 2021 pro forma for the Galaxy transaction by c. +2.1%, leading to a capital adequacy ratio of c.
17.5%, and allow the re-leveraging of our balance sheet as per our Updated Strategic Plan based on the
prospects for the Greek economy and the credit growth in Greece, supported by the upcoming RRF program;

e In addition, a series of internal capital measures which are expected to provide additional capital buffers. These
measures include project Prometheus (sale of our merchant acquiring business and formation of strategic
partnership), project Riviera (sale of Alpha Bank Albania), project Crown (sale of Alpha Bank London), project
Skyline (a Joint Venture with an international partner in the real estate market) and a synthetic securitization
transaction and are expected to be completed by 2022. The internal capital measures are expected to underpin
the Bank’s NPE Initiatives. The combined effect of these internal capital measures on total capital adequacy
ratio as of 31 March 2021 pro forma for the Galaxy transaction and the Share Capital Increase is estimated at
approximately +1.2%

Assuming the successful completion of the above initiatives, the proforma total capital adequacy ratio (as at 31.3.2021
proforma for the Galaxy transaction, the Share Capital Increase and the internal capital measures) is estimated to reach
18.7%. Achieving our proforma targeted capital adequacy ratio will depend on the successful and timely completion of the
aforementioned initiatives, as well as other factors, including factors beyond our control, all of which are subject to risks
and uncertainties as disclosed elsewhere in this Prospectus. See “Risk Factors — Risks Related to our Business - We may
not be able to raise the entire proposed amount of the Share Capital Increase through the Combined Olffering and this
might have an adverse impact on our planned credit expansion, our business, financial condition and results of operations,
and even if the Share Capital Increase is successful and we are able to raise the entire proposed amount, there can be no
assurance that our planned credit expansion targets will be achieved in the anticipated timeframe or at all and the expected
benefits of this strategy may not materialise, which could have a material adverse effect on our business, financial condition
and results of operations and We may not be able to reduce our NPE levels in line with our targets or at all, or defend our
interest income in line with our targets, or at all, which may materially impact our financial condition, capital adequacy
or results of operations”.

Furthermore, in order for the Bank to achieve a single-digit NPE ratio within 2022, a series of NPE transactions (i.e.
inorganic NPE reduction) should be successfully implemented, namely: a) Project Cosmos, b) Project Solar, c) Project
Orbit, d) Project Sky and e) selected wholesale and leasing receivables disposal. Assuming the successful completion of
the aforementioned NPE transactions, the proforma total capital adequacy ratio is expected to decrease by c.1.0%, and

161



reach at 17,7%, as a result of a c.€1.0 billion additional capital impact (in addition to relevant provisions already booked in
Q1 2021 and including the effect from 10% DTA threshold) and € 3.8 billion RWA relief (including the effect from 10%
DTA threshold). There can be no assurance, however, that we shall be able to complete these NPE transactions (see “Risk
Factors — Risks Related to our Business We may be unable to successfully deliver the non-organic business development
and capital-generating measures envisaged in our Updated Strategic Plan, which may adversely affect our business, capital
adequacy, financial condition and results of operations)

In addition, our ongoing organic NPE reduction (i.e. cures, debt forgiveness, collateral based recoveries and other closing
procedures) will further support capital adequacy ratios mainly through relief of RWAs, with an estimated effect on total
capital adequacy ratio of approximately +0.9%.

The estimated total capital adequacy ratio impact and its aforementioned components are subject to changes related to the
determination and valuation of NPE derecognition perimeters, the timing of transactions’ implementation/completion, the
applicable regulatory adjustments, potential IFRS adjustments and potential associated costs and fees.

Assuming the successful completion of the above initiatives, the proforma total capital adequacy ratio (as at 31.3.2021
proforma for the Galaxy transaction, the Share Capital Increase, the internal capital measures and our NPE Initiatives) is
estimated to reach 18.6%.

Other factors expected to affect our capital adequacy ratio until 2023 are:

e The combined effect of our internal capital generation through our internally generated profitability, which is
expected to be further enhanced by the re-leveraging of our balance sheet through credit expansion until 2023,
together with an increase of Risk Weighted Assets due to the aforementioned credit expansion. Said increase of
Risk Weighted Assets is intended to be supported and counterbalanced respectively by the Share Capital
Increase.

e  The remaining IFRS9 phasing adjustments of 2022 and 2023.

Our total capital adequacy ratio in 2023, taking into account all aforementioned factors is expected to reach c.17%.
Within 2024, we expect the Bank’s internal capital generation, in combination with further credit growth to have an
overall positive effect of +1.3% on our total capital adequacy ratio, reaching by the end of 2024 the level of ¢.18.3%,
assuming no distribution of dividend, but retaining the flexibility to proceed to dividend distribution, and further capital
structure optimisation, if required conditions are met.

10.2 Funding structure

The Bank’s objective is to optimize the structure of its liabilities profile in relation to the type of investors, the geographic
distribution, the tenor and the type of bond issued (covered bonds, for liquidity, MREL or capital purposes).

The Bank has been updating its EMTN Programme for the issuance of debt and capital through which part of its funding
and capital needs are served. The Bank’s presence in these markets started in 1999 following the launch of its first EMTN

Program.

The Group’s funding structure as at 31 March 2021 and as at 31 December 2019 and 2020 was as follows:

31 March 2021 31 December 2020 31 December 2019
% of % of
€ millions funding € millions % of funding € millions funding
Net interbank.................. (2,118) (3.8%) (1,503) (2.7%) 3,864 7.0%
Amounts due to ECB
and central banks, net..... 5,226 9.3% 4,791 8.5% 1,475 2.7%
Debt securities in issue
and other borrowed
funds.......cooveeiieiiiennne, 1,679 3.0% 1,223 2.2% 1,089 2.0%
Customer deposits.......... 12,232 21.7% 13,639 24.0% 16,956 30.7%
Core deposits........... 31,379 55.6% 30,192 53.2% 23,408 42.3%
Total equity ........cceveeeene 7,989 14.2% 8,333 14.7% 8,476 15.3%

Note: Totals may vary due to rounding of numbers.
Source: Management information
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10.3 Liquidity

Regarding the liquidity levels of the Bank, it is noted that there was no adverse change due to COVID-19 in terms of the
ability to draw liquidity from the Eurosystem Mechanisms and from interbank counterparties (in secured or unsecured
form). In addition, the Bank made use of the TLTRO III program of the ECB and ensured long-term liquidity with negative
interest rates (assuming the leverage targets set by the ECB are achieved). In this context, the total financing from the ECB
on 31 December 2020 amounts to €11.9 billion (note 27). In addition, it is important to note that the ECB, in its decisions
in March, April and December 2020, accepted the securities of the Hellenic Republic as collateral for monetary operations
as part of the collateral easing measures announced. The Bank completed within the first quarter of 2020 the issuance of a
ten-year Tier 2 bond, callable in 5 years, amounting to €500 million, the interest rate of which was 4.25%, gathering high
investor demand. In addition, in 2020 the Bank witnessed an increase in private sector deposits of €4 billion. Within 2021,
to the extent permitted by the conditions in capital markets, the Bank plans to issue additional bonds, senior and
subordinated.

In this context, in order to strengthen its capital, the Bank issued on 4 March 2021 a new €500 million Tier 2 bond, with a
10.25-year maturity callable anytime between year 5 and year 5.25 and with a coupon of 5.5%.

As a result of the above, the liquidity ratios (liquidity coverage ratio and net stable funding ratio) have been constantly
improving while gradually reaching levels exceeding the supervisory thresholds. Finally, taking into account the situation
of the Greek economy and the new conditions due to the pandemic of COVID-19, stress test exercises are carried out
regularly for liquidity purposes, in order to assess possible outflows (contractual or potential). The result of the exercises
shows that the Bank has sufficient liquidity reserves to meet its needs.

10.4 Restrictions on the use of capital
Pursuant to the 2020 SREP Decision, Alpha Bank is required to obtain ECB’s approval prior to making any distribution to
its shareholders and to holders of capital instruments, other than shares, insofar as these qualify as CET 1 or Additional
Tier 1 capital instruments, where non-payment does not constitute an event of default.
See also “Dividends and dividend policy”.

10.5 Credit ratings

The tables below set forth the credit ratings of the Bank and Alpha Holdings following the Hive Down by Fitch, Moody’s
and Standard & Poor’s as at the date of this Prospectus:

Bank
Rating agency Long-term Short-term
FIECR 1ttt ettt ettt e et e e e at et e bt e b e enbeetaesbeebeesbesreenaebeenrens CCC+ C
Moody’s Caal® NP
Standard & Poor’s B+ B

(1) Caal rating refers to customer deposits.
Alpha Holdings
Rating agency Long-term Short-term
FRECR 1ottt ettt b e ae et aeebeeteennean CCC+ C
Moody’s Caa2 -
Standard & POOT™S .....ccuieieiiiieieeiiee ettt sttt sttt et ettt nee B- B

Any future reductions in our long-term credit ratings of the Bank could restrict or delay the Bank’s access to the capital
and interbank markets for funding, increase our borrowing costs and/ or restrict the potential sources of available funding
available to the Bank. It could also, coupled with the deterioration of the market conditions, lead to higher spreads on bonds
and have an adverse effect on the Bank’s ability to use its collateral to secure funding.
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10.6 Securitisations

Own-held Group securitization transactions

The Group, through its SPVs, had the following securitised notes in issue as at 31 March 2021:

Nominal
amount in

Issuer Description Type of Collateral Issue Date Maturity Date € millions Interest Rate
Consumer and Auto

Katanalotika Plc ......... Class A Loans 9 December 2008 17 December 2029 €220 EUR3M +2.6%
Consumer and Auto

Katanalotika Plc ......... Class Z Loans 9 December 2008 17 December 2029 €360 EUR3M + 1.0%
Commercial Term

Epihiro Plc ................. Class A and Bond Loans 20 May 2009 20 January 2035 €400 EUR6M + 0.3%
Commercial Term

Epihiro Plc ................. Class B and Bond Loans 20 May 2009 20 January 2035 €100 EUR6M

Irida Plc . Class A Lease Receivables 11 December 2009 3 January 2039 €261 EUR3M + 0.3%

Irida Plc Class B Lease Receivables 11 December 2009 3 January 2039 €214 EUR3M
Credit Cards and

Pisti 2010-1 Plc........... Class A Open Loans 25 February 2010 24 February 2026 €369 2.5%
Credit Cards and

Pisti 2010-1 Plc........... Class B Open Loans 25 February 2010 24 February 2026 €217 EURIM

Alpha Shipping USD Libor 3M +

Finance Ltd ................ Loan Shipping Loans 31 October 2014 20 January 2031 €192 2.25%

Orion X Securitisation

Designated Activity

Company.................... Class A Retail Loans 30 April 2020 15 October 2060 €879 0.75%

Orion X Securitisation

Designated Activity

Company.................... Class B Retail Loans 30 April 2020 15 October 2060 €104 4%

Orion X Securitisation

Designated Activity

Company.................... Class C Retail Loans 30 April 2020 15 October 2060 €941 N/A

Galaxy Ii Funding

Designated Activity

Company.................... Class A Retail Loans 30 April 2020 15 October 2060 €2,053 0.75%

Galaxy Ii Funding

Designated Activity

Company.................... Class B Retail Loans 30 April 2020 15 October 2060 €364 4%

Galaxy Ii Funding

Designated Activity

Company.................... Class C Retail Loans 30 April 2020 15 October 2060 €3,330 N/A

Galaxy Iv Funding

Designated Activity

Company.................... Class A Corporate and SME 30 April 2020 15 October 2060 €670 0.75%

Galaxy Iv Funding

Designated Activity

Company.................... Class B Corporate and SME 30 April 2020 15 October 2060 €263 4%

Galaxy Iv Funding

Designated Activity

Company.................... Class C Corporate and SME 30 April 2020 15 October 2060 €2,039 N/A

On 8 April 2021, the securitisation notes of the Galaxy Securitisation were retranched resulting in the following: (i) Orion
X note classes A, B and C were retranched to €888 million, €110 million and €862 million, respectively; (ii) Galaxy II note
classes A, B and C were retranched to €2,210 million, €375 milion and €3,135 million, respectively; and (iii) Galaxy IV
note classes A, B and C were retranched to €665 milion, €263 million and €2,260 million, respectively. In addition, the
maturity dates of the aforementioned notes were further extended to 25 October 2060.

Covered bonds

The Group issues covered bonds through its covered bond program. As at 31 March 2021, the Group had the following
covered bond programs/series outstanding:

Nominal
Type of amount in

Issuer Description Collateral Issue Date Maturity Date € millions Interest Rate
Covered Bond

Alpha Bank S.A..... Programme I | Series7  Mortgages 5 February 2018 5 February 2023 €500 2.5%
Covered Bond

Alpha Bank S.A.....  Programme II | Series 1  Mortgages 6 December 2017 23 January 2023 €1.000 EUR3M + 0.5%
Covered Bond

Alpha Bank S.A. ...  Programme II | Series 2 Mortgages 18 May 2018 23 January 2023 €1.000 EUR3M + 0.5%
Covered Bond

Alpha Bank S.A.....  Programme II | Series 3 Mortgages 9 December 2019 23 January 2023 €200 EUR3M +0.35%
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Nominal

Type of amount in
Issuer Description Collateral Issue Date Maturity Date € millions Interest Rate
Alpha Bank Covered Bond
Romania S.A. ......... Programme | Series 1 Mortgages 16 May 2019 16 May 2024 €200 EUR6OM +1.5%

The covered bonds under the Covered Bond Programme I are market placed and under Covered Bond Programme II are
own-held and pledged to the Eurosystem for funding purposes.

10.7 Contractual obligations

The following table sets forth the contractual obligations of the Group as at December 31, 2020:

Less than 1to3 3to6 6 to More than
1 month months months 12 months 1 year Total

Due to banks ........ccoeeeevieeiiiiieiieeeieea, 426,235 29,518 371,674 108,959 12,170,295 13,106,681
Derivative financial liabilities .................. 1,768,357 — — — — 1,768,357
Due to customers (including debt
SECUTItIES 1N ISSUE) .veveeerierienrereeriereeeeeanias 7,933,662 6,353,900 4,066,626 4,773,813 20,702,939 43,830,940
Debt securities in issue held by
institutional investors and other
borrowed funds ........ccccoeeeeviiiiiiiiiiiieees — — — — 1,222,869 1,222,869
Liabilities for current income tax and
Other taXeS ..oovvvieeviecveecie e — 9,535 54,706 5,900 — 70,141
Deferred tax liabilities...........c.c.cccveeennnee.. 34,679 34,679
Employee defined benefit obligations...... — — — — 94,386 94,386
Other liabilities..........coovevvveevvieiieeieeeieene 2,798 7,033 9,565 18,658 853,526 891,580
Provisions.........cccceeeeveeeciiieeeciieeeeiee e 703,630 703,630
Liabilities related to assets classified as
held for sale........ooeeeeeeeeeeeeeeeeeeeens — 251 251

10,131,052 6,399,986 4,502,571 4,907,330 35,782,575 61,723,514
Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020
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11. RISK MANAGEMENT

11.1 Risk management framework

The Group has established a framework for the management of risks based on best practice and supervisory requirements
in accordance with common European legislation and the current system of common banking rules, principles and
standards. The Group aims to continuously improve this framework and apply it in a coherent and effective way in the
daily conduct of the Group’s activities within and across borders, thereby supporting the effectiveness of the corporate
governance of the Group.

The Group’s focus is to maintain the highest operating standards, ensure compliance with regulatory risk rules and retain
confidence in the conduct of its business activities through sound provision of financial services.

Since November 2014, the Group has fallen under the Single Supervisory Mechanism (SSM), which is the system of
financial supervision and prudential regulation comprising the European Central Bank (ECB) and the Bank of Greece. In
addition, as a significant credit institution, the Group is directly supervised by the ECB. The SSM works in cooperation
with the EBA, the European Parliament, the Eurogroup, the European Commission, the competent national resolution
authorities, the Single Resolution Mechanism (SRM), and the European Systemic Risk Board (ESRB), within their
respective competencies.

The Group defines its risk management strategy through (a) the determination of the extent to which the Group is willing
to undertake risks (risk appetite), (b) the assessment of the potential impacts of activities in the development strategies by
defining the risk management limits, so that the relevant decisions balance the anticipated profitability with the potential
losses and (c) the development of appropriate procedures for the implementation of this strategy through a mechanism
which allocates risk management responsibilities and accountability between the Bank’s units. The Group’s risk strategy
and risk management framework are organised according to the three lines of defence, which have a decisive role in its
efficient operation. In particular:

° the Business Units of retail, wholesale, wealth banking and NPEs Remedial Management constitute the first line
of defence and risk ownership, which identifies and manages the risks that arise when conducting banking
business;

. risk management and compliance units, which are independent from each other as well as from the first line of

defence. They constitute the second line of defence in order to ensure objectivity in decision-making process, to
measure the effectiveness of these decisions in terms of risk conditions and to comply with the existing legislative
and institutional framework, by monitoring internal regulations and ethical standards as well as the total view and
evaluation of the total exposure of the Bank and the Group to risk, based on established guidelines; and

. internal audit, which constitutes the third line of defence. Internal audit is an independent function, reporting to
the audit committee of the Board of Directors (the “Audit Committee™). It audits the internal control activities of
the Group, including the risk management function.

Risk management governance

The Board of Directors ensures the Group’s proper operation and organization. In accordance with the Corporate
Governance Code, the Board of Directors is responsible for the approval of the risk strategy and the risk appetite of the
Bank and the Group and the regular monitoring of their implementation, with the support of the Risk Management
Committee.

Based on the selected risk appetite, the Board of Directors ensures that the levels of risk are well understood and
communicated throughout the Group. The Board of Directors determines the risks that the Group may assume, the size of
such risks, the limits on the Group’s significant business operations and the basic principles for the calculation and
measurement of these risks.

The Risk Management Committee convenes at least once a month and recommends to the Board of Directors the approval
of the Group’s risk profile as well as the strategy on risk undertaking and risk and capital management. In accordance with
the institutional framework, the Committee, taking into account the Bank’s and the Group’s business strategy and the
sufficiency of the technical and human resources available, evaluates the adequacy and effectiveness of the risk
management policies and procedures of the Bank and the Group, in terms of:

e the undertaking, monitoring and management of risks (market, credit, interest rate, liquidity, operational,

concentration and other substantial risks) per category of transactions and customers and per risk level (i.e.
country, profession, activity);
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e the determination of the applicable maximum risk appetite on an aggregate basis for each type of risk and the
further allocation of each of these limits per country, sector, currency, business unit, Large Exposures etc;

o effective and timely formulation, proposal for approval to the Board of Directors and execution of the NPLs/NPEs
strategy, taking into account their paramount importance as one of the single largest asset sources where a
multitude of risk factors is combined; and

e the establishment of stop-loss limits or of other corrective actions.

Furthermore, the Committee reviews and assesses the methodologies and models applied regarding the measurement of
risks undertaken and ensures communication among the Internal Auditor, the External Auditors, the Supervisory
Authorities, the Audit Committee and the Board of Directors on risk management issues. For a more comprehensive and
effective identification and monitoring of all types of risks, various management committees have been established: the
Assets-Liabilities Management Committee (ALCO) (as defined below), the Operational Risk and Internal Control
Committee, and the Credit Risk Committee.

The General Manager and Group Chief Risk Officer (“CRO”) supervises the Risk Management Divisions and reports on
a regular as well as on an as needed basis to the aforementioned Management Committees, the Risk Management
Committee and the Board of Directors. With respect to credit risk, reporting to the aforementioned committees covers the
following areas:

the risk profile of portfolios by rating grade;

the transition among rating grades (migration matrix);

the estimation of the relevant risk parameters (e.g., by rating grade, group of clients);

the trends of basic rating criteria;

the changes in the rating process, the criteria or in each specific parameter;

the concentration risk (e.g., by risk type, sector, country, collateral, portfolio, name);

the evolution of gross loans, loans overdue by 90 days or more and NPEs and monitoring KPIs per segment on a
Group basis;

the cost of risk;

. the IFRS 9 staging transition of exposures per asset class; and

. the maximum risk appetite per country, sector, currency, Business Unit, limit breaches and mitigation plans.

Organisational structure of risk management divisions

Under the supervision of the General Manager and the Group CRO, the following Risk Management Divisions operate
within the Group and have been given the responsibility of implementing the risk management framework, according to
the directions of the Risk Management Committee:

e  Market and Operational Risk Division
e  Credit Risk Data and Analysis Division

. Credit Risk Data Management Division
. Credit Risk Analysis Division

e  Credit Control Division

. Credit Risk Policy and Control Division
. Credit Risk Methodologies Division
o Credit Risk Cost Assessment Division

Risk Models Validation Division
Wholesale Credit Division
Credit Workout Division

Retail Credit Division

11.2 Committees
Troubled Assets Committee

The Troubled Assets Committee was established in June 2014 and has been operational since January 2015. It has a key
governance role in the Bank’s overall NPL management framework.

The Committee has two (2) regular Members with voting rights: the General Manager -CFO who is the Chairman of the
Committee and the General Manager -CRO.
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The following Members with non-voting rights (Non-Regular Members) may be invited to attend the Meetings of the
Committee:

o the Executive General Manager-Strategy; and
o the Executive General Manager of NPEs Remedial Management

The key responsibilities of the Troubled Assets Committee are outlined below:

e approval of Non-Performing Loans Policies and Procedures and the operational framework of the Wholesale
Banking and Retail Banking Arrears Committees (e.g., limits, composition, frequency of file reviews, officers
responsible for proposals, meetings) as well as apprising the Credit Risk Committee;

e assessment and monitoring of the targets set to the Non-Performing Loans Divisions within the context of the
Bank’s budget by the Board of Directors;

e preliminary approval of operational viability of proposals from the Non-Performing Loans Divisions relating to
engaging third parties to consult on or be involved with trouble exposures / debt management, subject to approval
from the Expenditure and Investment Committee;

e preliminary approval of operational viability of proposals from the Non-Performing Loans Divisions to assign the
management of certain troubled asset portfolios to companies licensed by the Bank of Greece (and monitoring the
activities and results of any such assignees);

e preliminary approval of write-offs proposed by the Retail Non-Performing Loans Monitoring Division and the
Non-Performing Loans of Wholesale Banking Monitoring Unit in line with the Group’s policy on write-offs;

e preliminary approval of proposals to sell portfolios of troubled assets in accordance with the business plan and
budget of the Non-Performing Loans Divisions;

e creation of specific forbearance, resolution and closure measures available to customers managed by the
Non-Performing Loans Divisions, along with the periodic evaluation and monitoring of their effectiveness;

e setting the criteria on which the long-term viability of the proposed forbearance types and resolution and closure
measures is examined;

o review of the internal reports related to the portfolio of the Non-Performing Loans Divisions;

e preparation, evaluation and approval of Wholesale Banking and Retail Banking Arrears Management Strategy
which is further forwarded to the Credit Risk Committee for update and to Risk Management Committee for
approval;

e the preliminary approval of yearly budget, business plans and targets set to Non-Performing Loan Units
(Wholesale and Retail) within the context of the Bank’s operational planning, which are further forwarded to the
Executive Committee and the Board of Directors to obtain final approval,

e approval of reports regarding NPE management, submitted to the ECB and the HFSF; and

o oversight of the Troubled Assets Committees of Group subsidiaries.

Risk Management Committee

The Board of Directors, at its meeting held on 19 September 2006, resolved on the establishment of a Risk Management
Committee. The members of the current Risk Management Committee of the Bank were appointed by a resolution of the
annual ordinary General Meeting of shareholders on 31 July 2020. The Risk Management Committee consists of no less
than three Members and no more than 40% of the total number of the Members of the Board of Directors of the Bank
(rounded to the nearest whole number), excluding the representative of the HFSF. The exact number of the Members of
the Risk Management Committee is determined by the Board of Directors. All Risk Management Committee Members are
Non-Executive Members of the Board of Directors, the majority of whom are independent (excluding the HFSF
representative). The representative of the HFSF is a Member of the Committee. The Risk Management Committee
generally includes one Member of the Audit Committee to ensure proper sharing of information in common areas of
interest. The Chair of the Committee (the “RMC Chair”) is a Non-Executive Independent Member of the Board of
Directors with significant experience in the banking sector. The RMC Chair cannot simultaneously act as Chair of the
Board of Directors or of any other Board Committee. All the Members of the Risk Management Committee should have
prior experience in the financial services sector and, individually and collectively, appropriate knowledge, skills and
expertise concerning risk management and control practices. At least one Member (the “NPL Expert”) should have solid
risk and capital management experience as well as familiarity with the local and the international regulatory framework.
The adequacy of the experience and expertise of the Members of the Risk Management Committee is regularly evaluated
by the Corporate Governance and Nominations Committee. The Risk Management Committee convenes at least once a
month.

The Risk Management Committee assists the Board of Directors in achieving the following objectives:

e  promoting a sound risk culture at all levels throughout the Bank and the Group, fostering risk awareness and
encouraging open communication and challenge across the Group; and

168



. monitoring the achievement of objectives in risk management, especially in the areas of NPEs and capital ratio.
The Risk Management Committee has the following responsibilities:

e  reviewing regularly and recommending to the Board of Directors for approval the risk and capital management
strategy ensuring alignment with the business objectives of the Bank and the Group. In this context, the Committee
considers the adequacy of the technical (e.g., modelling tools, IT systems) and human resources available to
implement the risk and capital strategy and ensures the communication of key aspects of the risk strategy
throughout the Group;

e reviewing and recommending annually to the Board of Directors for approval the Group’s risk appetite framework
and statement, ensuring alignment with the Group’s strategic objectives and capital allocation. Furthermore, it
determines the principles which govern risk management across the Bank and the Group in terms of the
identification, measurement, monitoring, control and mitigation of risks. In addition, it evaluates on an annual
basis or more frequently, if necessary, the appropriateness of risk identification and measurement systems,
methodologies and models, including the capacity of the Bank’s IT infrastructure to record, report, aggregate and
process risk-related information;

e recommending to the Board of Directors for approval Bank-wide and Group-wide high-level policies on the
management of credit, market, liquidity, operational and other risks;

e  approving the nature, structure, format and frequency of risk reports to be submitted by the CRO to the Committee,
and ensuring regular and high-quality reporting by the CRO to the Board of Directors;

e  reviewing regularly, at least annually, the Group’s internal capital adequacy assessment process (the “ICAAP”) /
internal liquidity adequacy assessment process (the “ILAAP”) and related target ratios and recommending their
approval to the Board of Directors; and

e reviewing the availability of resources for the conduct of firm-wide stress tests at least annually, approving the
Bank’s firm-wide stress test scenarios, and considering the results of stress tests.

The Risk Management Committee ensures the adequacy and effectiveness of the risk management policies and procedures
of the Bank and the Group, in terms of the:

e  undertaking, monitoring, and management of risks (market, credit, interest rate, liquidity, operational, or other
material risks) per category of transactions and customers per risk level (e.g., country, profession and activity);

e  determination of the applicable maximum risk appetite on an aggregate basis for each type of risk and further
allocation of each of these limits per, among others, country, sector, currency and Business Unit;

e effective and timely formulation, proposal for approval to the Board of Directors and execution of the NPLs/NPEs
strategy, taking into account their paramount importance as one of the single largest asset sources where a
multitude of risk factors is combined; and

e  cstablishment of stop-loss limits or of other corrective actions.

The Risk Management Committee reviews and assesses the methodologies and models applied pertaining to the
measurement of undertaken risks and ensures that there is an adequate level of communication on risk management issues
among the internal auditor, the external auditors, the supervisory authorities, the Audit Committee and the Board of
Directors.

Assets Liabilities Management Committee

The Assets Liabilities Management Committee (“ALCQO”) convenes regularly every fortnight, under the Chairmanship of
the General Manager CFO. Voting Members are the CRO and the General Managers of Wholesale & Retail Banking. The
General Manager — International Network participates in the Committee with voting right, for issues regarding the
Countries where the Group has presence. In these cases, five (5) regular Members with voting rights participate in the
Committee.

Other Executive General Managers and Division Managers attend the meetings of the Committee in a non-voting capacity.
The Committee examines and decides on issues related to treasury and balance sheet management and monitors the course
of the results, the budget, the funding plan, the hedging strategy, the capital adequacy and the overall financial volumes of
the Bank and the Group approving the respective actions and policies. In addition, the Committee approves the interest rate
policy, the structure of the investment portfolios and the total market, interest rate and liquidity risk limits.

Operational Risk Committee & Internal Control Committee

The Operational Risk & Internal Control Committee convenes regularly every quarter under the chairmanship of the CRO
and with the participation of the General Managers: Chief Operational Officer - COO, Chief Financial Officer - CFO,
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Wholesale Banking, Retail Banking, International Network (in case the agenda contains items related to the International
Network) and the Executive General Manager Compliance. Other executives may be invited to attend without voting
authority. The CEO may also participate on an as needed basis. The Manager of the Market and Operational Risk Division
also participates without voting rights. The Operational Risk Committee ensures that the appropriate organisational
structure, processes, methodologies and infrastructure to manage operational risk are in place. In addition, it is regularly
updated on the operational risk profile of the Group and the results of the operational risk assessment process; reviews
recommendations for minimising operational risk; assesses forecasts regarding third party lawsuits against the Bank;
approves the authorisation limits of the Committees responsible for the management of operational risk events of the Bank
and the Group companies and reviews the operational risk events whose financial impact exceeds the limits of the other
Committees.

Credit Risk Committee

The Credit Risk Committee convenes monthly or on an as needed basis under the chairmanship of the Chief Executive
Officer and with the participation of the General Manager - CRO, the General Manager - Chief Financial Officer, the
General Manager - Wholesale Banking, the General Manager - Retail Banking and the General Manager - International
Network (for issues concerning the countries where the Group operates). The Managers of the Credit Risk Data and
Analysis Division, the Credit Control Division, the Capital Management and Banking Supervision Division, the
Accounting and Tax Division and the Analysis and Performance Management Division also participate in the Committee,
as Members, without voting rights.

The Credit Risk Committee assesses the adequacy and the efficiency of the credit risk management policy and procedures
of the Bank and the Group and plans the required corrective actions.

Unlikeliness to Pay Review Committee

The Unlikeliness to Pay (“UTP”) Review Committee convenes monthly or on an on an as needed basis upon any Member’s
initiative with the participation of the Executive General Manager of NPEs Remedial Management, the Executive General
Manager of Wholesale Banking or the Manager of Private and Investment Banking and the Manager of Credit Control
Division. The UTP Review Committee assesses obligors with UTP triggers and decides on their classification to the NPE
perimeter upon the recommendation of the Credit Risk Policy and Control Division. In addition, the UTP Review
Committee assesses, on top of the relevant NPL Committees, any exit from non-performing status and in particular the
“absence of concern” criterion upon the recommendation of the Wholesale Credit Workout Division.

Compliance Division

The Compliance Division is responsible for managing the compliance risk of the Bank and the Group companies
respectively. The Compliance Division is classified under the General Manager - Chief Legal and Governance Officer for
administrative matters, reports to the Audit Committee of the Board of Directors and is subject to the audits conducted by
the Internal Audit Division, as to the adequacy and effectiveness of its procedures, in accordance with the provisions of the
Bank and Group companies’ Compliance Audit Programme.

The main responsibilities of the Division include:

e managing compliance risk and the implementation of the regulatory framework into the Bank’s activities;
assessing Group compliance level;

representing the Bank before regulatory and other authorities and communicating with them;

preventing and combating money laundering and terrorism financing;

preserving banking secrecy; and

handling public authorities and third party requests.

The Compliance Division is administratively independent and has unrestricted access to all data and information necessary
to fulfil its purpose. The Division develops the Annual Compliance Programme, as well as the Compliance Policies and
Procedures Framework of the Bank and the Group companies.

The Division cooperates with the Legal Services Division and the Market and Operational Risk Division, aiming to jointly
address matters regarding compliance with the regulatory framework.

Compliance Units have been set up and operate in major Group companies located in Greece and in all Group Banks
located abroad, under the supervision of a Compliance Officer competent for the local/sectoral regulatory framework.

Internal Audit Division
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The Internal Audit Division is responsible for the internal audit of the Bank and the Group, and reports functionally through
the Audit Committee to the Board of Directors and administratively to the Managing Director - CEO.

The Internal Audit Division creates a risk-based internal audit plan, on an annual basis, to determine the priorities of the
internal audit activity’s assurance engagements. This process takes into account the results of a documented annual risk
assessment, regulatory requirements, extraordinary developments in the overall economic environment as well as the input
or any requests made by the Board of Directors and the Management.

The annual audit plan is approved by the Audit Committee and may be reviewed and adjusted if there are any unanticipated
risks that could affect the organisation. The Audit Committee convenes monthly and is updated every quarter on the
implementation of the audit plan, the main conclusions of the audits and the implementation of the audit reccommendations.

The Internal Audit Division also:

e  creates an internal audit approach on the safe and efficient operation of the Group’s information systems;

e  assesses the cybersecurity risk and management’s response capabilities, with a focus on shortening response time
and performs ad hoc audits followed by security breaches that could negatively impact the organisation and
customers, both financially and in terms of reputation;

e  performs special audits, when there is evidence that the interests of the Group are harmed; and

. assesses the adequacy and effectiveness of the Internal Control System in the Bank and the Group companies and
submits an annual report, through the Audit Committee, to the Board of Directors. This report is also
communicated to the Bank of Greece, in accordance with Bank of Greece’s Governor’s Act 2577/9.3.2006.

An assessment of the adequacy of the Internal Control System of the Bank and the Group in accordance with the Bank of
Greece Governor Act 2577/2006 is performed every three years by independent external auditors, other than the statutory
auditors.

11.3 Credit risk

Credit risk arises from a borrower’s or counterparty’s potential inability to fulfil their obligations to the Group due to the
worsening of their creditworthiness, particularly within a deteriorating credit and macroeconomic environment.

The primary objective of the Group’s strategy for the management of credit risk is the continuous, timely and systematic
monitoring of the loan portfolio and the maintenance of credit risk exposures within the framework of acceptable overall
risk appetite limits. This objective aims to maximise the risk performance while ensuring the conduct of its daily business
activities within a clearly defined framework of granting credit, supported by clear and strict credit criteria.

The framework of the Group’s credit risk management is developed based on a series of credit policy processes, systems
and models for measuring, monitoring and validating credit risk. These models are subject to an ongoing review process
in order to ensure compliance with the current institutional and regulatory framework, international best practices and their
adaptation to the respective economic conditions and to the nature and extent of the Group’s business. Dedicated
departments develop credit rating and evaluation models in order to ensure that they are available for day-to-day credit
processing at the Business Units. The independent Risk Models Validation Division is responsible for validating the credit
risk, market risk, interest rate risk, liquidity and operational risk models and methodologies.

Credit Risk Management Framework

The Group has set a clear credit risk undertaking and management strategy that, in line with its business goals, reflects the
risk tolerance and the profitability levels the Group expects to achieve with regard to the risks undertaken.

The credit risk management framework evolves according to the following objectives:

o the independence of the credit risk management operations from the risk undertaking activities and from the
Officers in charge;

e the complete and timely support of Business Units during the decision-making process;

e the continuous and regular monitoring of the loan portfolio, in accordance with the Group’s policies and
procedures that ensure a sound credit approval process;

e the monitoring of the credit risk profile in accordance with the credit risk appetite, which encompasses credit
quality (expected loss) and credit risk concentration (limits on single names, industries and geographical regions);

e the conduct of a controls framework that ensures credit risk undertaking is based on sound credit risk management
principles and well-defined, rigid credit standards;

e the accurate identification, assessment and measurement of the credit risk undertaken across the Bank and the
Group, at both individual credit and lending portfolio levels;
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o the approval of every new credit facility and every material change of an existing credit facility (such as its tenor,
collateral structure or major covenants) by the appropriate authority level;

o the assignment of the credit approval authority to the Credit Committees in charge, which consist of executives
from both the business and credit units, with sufficient knowledge and experience in the application of the Bank’s
internal policies and procedures; and

e the measurement and assessment of all credit exposures of the Bank and the Group companies to businesses or
consolidated business groups as well as to their proprietors, in line with regulatory requirements.

The aforementioned objectives are achieved through a continuously evolving framework of methodologies and systems
that measure and monitor credit risk, using a series of credit risk approval, credit risk concentration analysis and review,
early warning for excessive risk undertaking and problem debt management processes. This framework is readjusted
regularly according to the challenges of the prevailing economic circumstances and the nature and scope of the Group’s
business activities.

Under this framework and with the primary objective to further strengthen and improve the credit risk management
framework the following actions have been implemented:

e update of wholesale and retail banking credit policies manuals in Greece and abroad taking into account the
supervisory guidelines for credit risk management issues as well as the Group’s business strategy;

e continuous strengthening of the second line of defence control mechanisms in order to ensure compliance with
credit risks policies at Bank and Group level;

e ongoing validation of the risk models in order to ensure their accuracy, reliability, stability and predictive power;

e cstablishment of the concentration risk and credit threshold policy which includes the framework of principles
and procedures that the Group follows so as to manage concentration risk, through the monitoring of credit risk
limits set for its aggregate credit risk, as well as for portfolios with shared credit risk characteristics, sub-portfolios
and individual borrowers / groups of borrowers;

e development of a specific credit policy, which defines the criteria and conditions for the evaluation of new lending
to enterprises and self-employed people affected by the COVID-19 pandemic; and

e implementation of new financing initiatives in order to support borrowers with short-term liquidity constraints to
mitigate the impact of the COVID-19 pandemic, based on the Bank’s participation in broader government
schemes.

On the Commercial side (which includes corporates, SMEs and small business portfolios (“SBP”)), the Bank participates
in government support programmes for new lending targeted at corporates, medium and small businesses.

The Bank also participates as intermediary in other national and supranational enterprise development programmes
covering working capital and other credit lines (e.g., COSME and InnovFin loan guarantee facilities provided by the
European Investment Fund, lending facilities in collaboration with the European Investment Bank and through the Greek
NSRF 2014-2020).

These schemes allow the Bank to provide liquidity to performing borrowers at favourable financing terms, while taking on
lower risk, thus containing the impact of the COVID-19 pandemic on credit quality deterioration.

On the Retail side (which includes Mortgage, Consumer as well as SBP), both direct and indirect liquidity support measures
have been announced by the Greek government. This includes a government support scheme to subsidise the instalments
of existing loans collateralised by a primary residence for a nine-month period and which extends across all Retail loans
that qualify under the scheme. The scheme applies to borrowers of performing and non-performing status, with the extent
of the government support amount increasing based on payment history to incentivise payment performance.

Other steps the Group is taking or has taken in respect of credit risk include:

e adoption of supportive measures for enterprises and individuals affected by the COVID-19 pandemic, concerning
mainly changes to the schedule of payments of existing loans;

e amendment of the Group loan impairment policy, in line with the EBA Guidelines “on legislative and
non-legislative moratoria on loan repayments applied in the light of the COVID-19 crisis” (EBA/GL/2020/02), to
incorporate the forbearance classification, the UTP assessment, the identification of default and the significant
increase in credit risk treatment of exposures affected due to the impact of COVID-19;

e gsystematic estimation and evaluation of credit risk per counterparty;

e designing and implementing initiatives in order to enhance the level of automation, accuracy, comprehensiveness,
quality, reconciliation and validation of data, as part of the Bank’s strategic objective for a holistic approach for
the development of an effective data aggregation and reporting framework, in line with the Basel Committee on
Banking Supervision (BCBS 239) requirements;
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enhancement of the mechanism for the submission of analytical credit data, credit risk data, the data of
counterparties for legal entities financing, in order to meet the requirements for the monthly submission of
analytical credit risk data according to Regulation 2016/867 and the Bank of Greece Governor’s
Act 2677/19.5.2017 (AnaCredit);

updating of the EBA classification mechanism according to EBA Guidelines on management of non-performing
and forborne exposures and technical standards amending Commission Implementing Regulation (EU) 680/2014;
periodic stress test exercises as a tool for assessing the impact of various macroeconomic scenarios on business
strategy formulation, business decisions and the Group’s capital position. Crisis simulation exercises are
conducted in accordance with the requirements of the supervisory framework and constitute a key component of
the Group’s credit risk management strategy; and

design and implementation of a programme of projects to ensure Bank’s compliance with the regulatory
requirements deriving from the Guidelines on the application of the definition of default under Article of
Regulation (EU) No 575/2013 (EBA GL/2016/07).

Additionally, the following actions are in progress in order to enhance and develop the internal system of credit risk
management:

continuous upgrade of databases for performing statistical tests in the Group’s credit risk rating models;

upgrade and automation of the aforementioned processes in relation to the wholesale and retail banking by using
specialised statistical software; and

reinforcing the completeness and quality control mechanism of crucial fields of wholesale and retail Credit for
monitoring, measuring and controlling credit risk.

Maximum exposure to credit risk before collateral held or other credit enhancements

The following table presents our maximum credit risk exposure on 31 December 2020 and 2019, without including
collateral held or other credit enhancements. For on-balance sheet items, credit exposures are carrying amounts as reported

on the balance sheet.

As at 31 December

2020 2019
(€ thousands)
Due from bDanks ........c.ooooouiiiiiiiieie e 7,077,100 1,589,936
Balances with central banks ............cccooveviiiiiiiiiiiiiiieeeeeeeeee e 2,741,547 3,332,690
Derivative fInancial @SSELS...........covvvvevveiiiieiieeeeeeeceee e 1,267,083 1,009,193
Financial assets at fair value through profit or 0SS ........cccevvieieriennns 334,125 329,717
Trading SECUITHICS . .veuveevrerereeieieeeeieete et ete st ete e eseeseeseesreeneenseennenes 29,154 17,861
Loans and advances to customers at amortised COSt............cccueeeeuveeene. 39,059,120 38,959,133
Investment securities measured at FVTOCI...............ccoooeeiiiiieiiiieenn. 6,530,811 7,467,164
Investment securities at amortised cost 3,335,733 1,070,730
Loans and advances to customers classified as held for sale................ 143,318 431,688
OhET SSELS ..evvevieiieiieeierieeterieete et e e st et e et eaesteeaeseaessessnenseessesessnens - -
Undrawn loan coOmMmitments .............cooevvveeveeeeeveeeeenneeeennnen. 4,466,770 4,016,260
Letters of guarantee, letters of credit and other guarantees ... 3,411,850 3,359,475
TOLAL ...ttt sttt ee 68,396,611 61,583,847

Note: Totals may vary due to rounding of numbers.
Source: Management information
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The following tables present the gross amounts of our credit exposures for financial instruments at amortised cost or at fair
value through other comprehensive income, as well as the off-balance credit exposures on 31 December 2020 and 2019:

As at 31 December 2020

Stage 1 Stage 2 Stage 3 POCI Total
Due from banks.........c.ccceevevrieiereiiieieie e 2,741,674 - 69,961 - 2,811,635
Loans and advances to customers at amortised
COSE 1enveenietienierteete e et et ete st e e te et ebesseenaeseeens 20,495,851 6,220,929 15,564,245 6,122,706 48,403,731
Retail lending
IMOTEZAZES ...vveveeneeeieiieieeieeieeree st eeete e seeeeeeneas 5,306,290 2,929,597 5,829,402 2,942,506 17,007,795
Consumer, personal and other...............cccevenenee. 702,637 492,730 1,794,310 1,196,868 4,186,545
Credit cards .....vovveeveecierieeieieeee e 754,440 154,589 230,124 43,653 1,182,806
Small BUSINESS.....ccveevierieieieciieieeee et 660,549 852,981 2,656,609 882,553 5,052,692
Corporate and public sector lending
Large corporate .........ccoeveveereieeenienieneeie e 8,026,894 1,231,973 2,261,863 476,082 11,996,812
SIS ..ttt 4,966,167 558,574 2,790,133 580,985 8,895,859
PUDLIC SECLOT.....eeuieeieeieieeieieeeeee e 78,874 485 1,804 59 81,222
Investment securities measured at FVTOCI........ 6,498,035 32,776 - - 6,530,811
Investment securities at amortised cost............... 3,344,702 1,363 - - 3,346,065
Total on balance sheet credit exposures .......... 33,080,262 6,255,068 15,634,206 6,122,706 61,092,242
Letters of guarantee, letters of credit and other
GUATANTEES ...vvenveeereneeeereieseeereesaesseeseeseeseesesseennes 2,842,077 324,283 330,845 - 3,497,205
Undrawn loan agreements and credit limits ........ 4,307,546 155,515 5,377 4,459 4,472,897
Total off-balance sheet credit exposures ......... 7,149,624 479,797 336,222 4,459 7,970,102

Note: Totals may vary due to rounding of numbers.
Source: Management information

As at 31 December 2019

Stage 1 Stage 2 Stage 3 POCI Total
Due from banks........cccooovviviviiiiiiiiiiicieeeeieen 3,332,821 - 69,961 - 3,402,782
Loans and advances to customers at amortised
COSE cuvitiettite et eete et ettt e ere et e eveetseeveereebeeaeeanesanas 20,304,293 5,350,085 16,220,798 6,245,458 48,120,634
Retail lending
IMOTEZAZES .evveviieieienieiiete et neens 5,410,873 2,877,928 6,167,611 3,017,307 17,473,719
Consumer, personal and other ... 729,212 441,947 1,860,175 1,226,358 4,257,692
Credit cards .......coceeeverviecveniennnnns 920,956 118,641 237,726 46,607 1,323,930
Small DUSINESS.....ccvevereieienieieriieieeee e 470,679 699,947 2,783,878 886,530 4,841,034
Corporate and public sector lending
Large COrPoOrate .......coevueeererereeenieieieneeeeeeeeenens 8,230,724 861,659 2,520,705 488,105 12,101,193
SIMES ittt ettt 4,440,553 349,495 2,648,904 577,463 8,016,415
PUDLIC SECLOT.....eevivieiieiieiecieeteee e 101,296 468 1,799 3,088 106,651
Investment securities measured at FVTOCI....... 7,465,926 1,238 - - 7,467,164
Investment securities at amortised cost.............. 1,078,143 - - - 1,078,143
Total on balance sheet credit exposures......... 32,181,183 5,351,323 16,290,759 6,245,458 60,068,723
Letters of guarantee, letters of credit and other
GUATANTEES .evveneeeeienteeieeiesteeneeeereseeeneebesaeeneeseean 3,072,261 34,898 340,061 0 3,447,220
Undrawn loan agreements and credit limits ....... 3,922,763 92,140 5,997 1,055 4,021,955
Total off-balance sheet credit exposures ........ 6,995,024 127,038 346,058 1,055 7,469,175

Note: Totals may vary due to rounding of numbers.
Source: Management information

It is noted that other receivables form customers amount to €314,251 thousand as at 31 December 2020 and €212,500
thousand as at 31 December 2019 and are not allocated in stages as the Bank follows the simplified approach of IFRS 9.

Loans and advances to customers at amortised cost

For credit risk management purposes, we monitor the FVA adjustment (as defined below) as part of the provisions. These
loans are recognised either in the context of acquisition of specific loans or companies (i.e., Emporiki Bank and Citibank’s
retail operations in Greece), or as a result of significant modification of the terms of the previous loan that led to
derecognition. The relevant adjustment is also performed at the carrying amount of loans before allowance for expected
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credit losses. It is noted that the credit risk tables do not include the outstanding balances and allowance for expected credit
losses of loans that have been classified as assets held for sale.

For the purposes of the following disclosure in this Prospectus, gross carrying amount is defined as the amortised cost
before adjusting for any loss allowance grossed up with the unamortized Fair Value Adjustment as of the reporting date
(the “FVA adjustment”), as presented in the table below:

Group 31 March 2021 31 December 2020 31 December 2019
Mortgages (grossed up with fair value adjustment) .. 16,928,831 17,007,795 17,473,719
Less: fair value adjustment.............ccoceeveeriereenerennenne (106,430) (114,850) (154,147)
Total MOrtgages.............cccoeeveevieenveeiieenee e 16,822,401 16,892,945 17,319,572
Consumer (grossed up with fair value adjustment) ... 4,130,508 4,186,545 4,257,692
Less: fair value adjustment.............cccceeeevrereerrennenns (73,595) (77,880) (99,465)
Total cONSUMET ............ccoooeiiiiiiiiieeeeiieeeeee e, 4,056,913 4,108,665 4,158,227
Credit cards (grossed up with fair value adjustment) 1,128,268 1,182,806 1,323,930
Less: fair value adjustment.............cceceeeevereenerennenne (8,617) (9,024) (26,398)
Total credit cards ..............ccoeeeiiininnninie, 1,119,651 1,173,782 1,297,532
Corporate (grossed up with fair value adjustment).... 26,934,069 26,026,585 25,065,294
Less: fair value adjustment............ccccccveeevenirereeennen. (371,969) (329,943) (370,611)
Total corporate..............cccooovveviieeiieniieieeeeee e 26,562,100 25,696,642 24,694,683
Total gross loans at amortised cost (grossed up with fair

value adjustment) ..........oceverereiieieeeeeee e 49,121,676 48,403,731 48,120,634
Less: fair value adjustment.............ccoeeevereneenerennenne (560,611) (531,697) (650,620)
Total gross loans measured at amortised cost....... 48,561,065 47,872,034 47,470,014
Less: allowance for expected credit losses (grossed up with

fair value adjustment)..........ccoceevveeierieneeceeecienieneeennn. (10,243,177) (9,611,635) (9,332,990)
Less: fair value adjustment............ccccocveeevvenirereeennen. 560,611 531,697 650,620
Less: allowance for impairment losses (B) ............ (9,682,566) (9,079,938) (8,682,370)
Total loans measured at amortised cost (A) + (B) 38,878,499 38,792,096 38,787,644

Note: Totals may vary due to rounding of numbers.
Source: Management information

Loans and advances to customers at amortised cost on 31 December 2020 and 2019 are summarised as follows:
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As at 31 December 2020
Mortgages
Gross Carrying amount ..........co.eeveeeerenrenienuenreneennes
Less: ECL allowance for impairment losses ...........
Total Mortgages.............c.coeeueiiiiiieiniiiecieeeeeen
Consumer, personal and other loans
Gross carrying amouUNt .........c.eevveerveerueesveesveeneennns
Less: ECL allowance for impairment losses ...........
Total consumer, personal and other loans ..........
Credit cards
Gross Carrying amount ..........coeeveeeerenrereenueneneennes
Less: ECL allowance for impairment losses ...........
Total credit cards .............ccccoceviriiniincniinenne.
Small business
Gross Carrying amouUNt .........c.eecvverveerueesveesveeneennns
Less: ECL allowance for impairment losses ....
Total small business ............ccccoceceniniiniinnnenne.
Retail lending
Gross Carrying amount ..........coeeveeeerenrerienueneneennes
Less: ECL allowance for impairment losses ...........
Total retail lending.................ccooeveeeiiniiiniieies
Loans to large corporate
Gross carrying amouUNt .........c.eecveerveerveeniveesveeneennns
Less: ECL allowance for impairment losses ...........
Total loans to large corporate .................c..c........
Loans to SMEs
Gross carrying amount ..........co.eeveeeerenrerenneneneennes
Less: ECL allowance for impairment losses ...........
Total loans to SMES ............ccccooeiiiniiinienennne.
Loans to public sector
Gross Carrying amount ..........ceceevveereerueeeenreereeneennes
Less: ECL allowance for impairment losses ....
Total Loans to public sector ................ccocoveenens
Corporate and public sector lending
Gross Carrying amount ..........cc.eeveeeerenreneevenreneenna
Less: ECL allowance for impairment losses ...........
Total corporate and public sector lending ..........
Loans and advances to customers at amortised
cost
Gross Carrying amount ..........ceceevveeruereeeeenreereneennes
Less: ECL allowance for impairment losses ...........
Total loans and advances to customers at
amortised COSt ...........ooeviriininiiinieceee
Note: Totals may vary due to rounding of numbers.

Source: Management information

Stage 1
12-month
ECL

5,306,290
(4,309)
5,301,981

702,637
(6,443)
696,194

754,440
(11,453)
742,987

660,549
(3,753)
656,796

7.423.916
(25,958)
7,397,958

8,026,894
(48,886)
7,978,008

4,966,167
(20,252)
4,945915

78,874
(465)
78,409

13,071,935

(69,603)
13,002,332

20.495.851
(95,561)

20,400,290

Stage 2
Lifetime
ECL

2,929,597
(116,168)
2,813,429

492,730
(82,957)
409,773

154,589
(32,762)
121,827

852,981
(58,226)
794,755

4.429.897
(290,113)
4,139,784

1,231,973
(38,052)
1,193,921

558,574
(13,584)
544,990

485

(18)
467

1,791,032

(51,654)
1,739,378

6.220.929
(341,767)

5.879.162

Stage 3
Credit
impaired
Lifetime
ECL

5,829,402
(1,991,503)
3,837,899

1,794,310
(1,111,188)
683,122

230,124
(142,800)
87,324

2,656,609
(1,226,950)
1,429,659

10,510,445
(4,472,441)
6,038,004

2,261,863
(1,053,738)
1,208,125

2,790,133
(1,443,382)
1,346,751

1,804
(746)
1,058

5,053,800

(2,497,866)
2,555,934

15,564,245
(6.970.307)

8,593,938

POCI
Credit
impaired
Lifetime
ECL

2,942,506
(716,276)
2,226,230

1,196,868
(519,782)
677,086

43,653
(31,560)
12,093

882,553
(400,659)
481,894

5,065,580
(1,668,277)
3,397,303

476,082
(156,823)
319,259

580,985
(378,846)
202,139

59
(54
5

1,057,126

(535,723)
521,403

6,122,706
(2.204.000)

3,918,706

Total

17,007,795
(2,828,256)
14,179,539

4,186,545
(1,720,370)
2,466,175

1,182,806
(218,575)
964,231

5,052,692
(1,689,588)
3,363,104

27,429,838
(6,456,789)
20,973,049

11,996,812
(1,297,499)
10,699,313

8,895,859
(1,856,064)
7,039,795

81,222
(1,283)
79,939

20,973,893

(3,154,846)
17,819,047

48,403,731
(9,611,635)

38,792,096
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As at 31 December 2019

Mortgages

Gross carrying amount ............c.eeeervereeeneenne
Less: ECL allowance for impairment losses
Total mortgages...............cooecueviviiienineeane
Consumer, personal and other loans
Gross carrying amount ............o.ceeeeveervennnenns
Less: ECL allowance for impairment losses
Total consumer, personal and other loans
Credit cards

Gross carrying amount ............c.eeeervereeeneenne
Less: ECL allowance for impairment losses
Total credit cards .............c..oceviniinnnne.
Small business

Gross carrying amount ............cocceeeeveerevennnnn.

Less: ECL allowance for impairment losses ....

Total small business ............c..cccceceneennne
Retail lending

Gross carrying amount ..........c.eeeeceeererennens
Less: ECL allowance for impairment losses
Total retail lending..................ccccvvennnnnnn.
Loans to large corporate

Gross carrying amount ............o.ceeeeveenevennnenn.
Less: ECL allowance for impairment losses
Total loans to large corporate ...................
Loans to SMEs

Gross carrying amount ..........c.eeeeeeererreneens

Less: ECL allowance for impairment losses ....

Total loans to SMEs ..............cccccocninenins
Loans to public sector
Gross carrying amount ..........coceeeereereeeneenne

Less: ECL allowance for impairment losses ....

Total Loans to public sector ......................
Corporate and public sector lending

Gross carrying amount ..........coceeeceeereneneens
Less: ECL allowance for impairment losses
Total corporate and public sector lending

Loans and advances to customers at amortised

cost
Gross carrying amount ...........oceeeereereeeneenne
Less: ECL allowance for impairment losses

Total loans and advances to customers at

amortised cost...................oi
Note: Totals may vary due to rounding of numbers.

Source: Management information

Forborne loans

Stage 1
12-month
ECL

5,410,873
(4,837)
5,406,036

729,212
(9,608)
719,604

920,956
(13,015)
907,941

470,679
(2,750)
467,929

7,531,720
(30,210)
7,501,510

8,230,724
(70,466)
8,160,258

4,440,553
(17,197
4,423,356

101,296
(398)
100,898

12,772,573

(88,061)
12,684,512

20,304,293
(118,271)

20,186,022

Stage 2
Lifetime
ECL

2,877,928
(100,889)
2,777,039

441,947
(85,983)
355,964

118,641
(36,617)
82,024

699,947
(72,942)
627,005

4,138,463
(296,431)
3,842,032

861,659
(28,230)
833,429

349,495
(12,704)
336,791

468
(24)
444

1,211,622

(40,958)
1,170,664

5,350,085
(337,389)

5,012,696

Stage 3
Credit
impaired
Lifetime
ECL

6,167,611
(1,919,141)
4,248,470

1,860,175
(1,015,872)
844,303

237,726
(121,252)
116,474

2,783,878
(1,146,639)
1,637,239

11,049,390
(4,202,904)
6,846,486

2,520,705
(1,186,754)
1,333,951

2,648,904
(1,332,313)
1,316,591

1,799
(651)
1,148

5,171,408

(2,519,718)
2,651,690

16,220,798
(6,722,622)

9,498,176

POCI
Credit
impaired
Lifetime
ECL

3,017,307
(701,123)
2,316,184

1,226,358
(498,756)
727,602

46,607
(29,554)
17,053

886,530
(401,352)
485,178

5,176,802
(1,630,785)
3,546,017

488,105
(148,4006)
339,699

577,463
(375,466)
201,997

3,088
(51)
3,037

1,068,656

(523,923)
544,733

6,245,458
(2,154,708)

4,090,750

Total

17,473,719
(2,725,990)
14,747,729

4,257,692
(1,610,219)
2,647,473

1,323,930
(200,438)
1,123,492

4,841,034
(1,623,683)
3,217,351

27,896,375
(6,160,330)
21,736,045

12,101,193
(1,433,856)
10,667,337

8,016,415
(1,737,680)
6,278,735

106,651
(1,124)
105,527

20,224,259

(3,172,660)
17,051,599

48,120,634
(9,332,990)

38,787,644

As at 31 December 2020, the net value of our forborne loans measured at amortised cost amounted to 11,578,1 million.

31 December 2020

RELATL IENAINEG ...ttt ettt ettt a et e st e e s et e s et en b e e bt et e sbeenbeebeestentesstenbeeneennenee

COTPOTALE LENAING....c.cneiiiiiiiitiriete ettt ettt et ettt ettt b st et e et eaeeaes

PUDLIC SECOT LONAING ...ttt ettt ettt bt s st b e b st et e s e st eneeneene

Forborne loans measured at amortised cost by product line (total net amount)

Note: Totals may vary due to rounding of numbers.

Source: Management information

(€ in millions)

9,059,672
2,517,723

729

11,578,124
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Credit quality per segments, industry and asset classes

The tables below provide credit quality per asset classes, inclusive of the value of collateral for our gross carrying amount
of loans and advances to customers at amortised cost on 31 December 2020 and 2019.

Value of
As at 31 December 2020 Strong Satisfactory Watch list Default collateral
Retail lending
MOTEZAZES ..ottt 5,076,625 2,251,950 1,516,642 8,162,578 13,928,449
Consumer, personal and other............cccccoeveeeee 557,348 368,808 480,494 2,779,895 1,120,501
Credit Cards .......ooveeeererenenieieicciecneeee 594,399 197,633 118,619 272,155 14,306
Small BUSINESS ....c.oeveueriniiieieicceieceeceieneene 501,471 422,528 709,336 3,419,357 2,609,324
Corporate lending
5,425,886 3,482,487 412,503 2,675,936 7,970,331
2,086,006 3,340,586 109,153 3,360,114 5,492,241
6,080 73,279 — 1,863 43,902
Total ..o 14,247,815 10,137,271 3,346,747 20,671,898 31,179,054
Note: Totals may vary due to rounding of numbers.
Source: Management information
Value of
As at 31 December 2019 Strong Satisfactory Watch list Default collateral
Retail lending
MOTEZAZES vttt 5,089,787 2,445,290 1,316,848 8,621,794 13,949,755
Consumer, personal and other 537,277 397,304 406,678 2,916,433 1,121,961
Credit cards ......cccevveeveneenienennenne 692,970 239,325 109,353 282,282 15,006
Small BUSINESS ....ccveveureiieieniinieieicieiceeecene e 323,137 379,717 563,523 3,574,657 2,495,556
Corporate lending
Large corporate ..........coeceverenenveieieneeieenenaene 4,871,201 3,797,290 465,825 2,966,877 7,878,539
SMES......cciiiiiiiiiieientcteece e 1,762,274 2,834,877 204,377 3,214,887 5,076,403
Public SECtOT ..o 2,389 53,281 46,094 4,887 60,308
Total .....cocoooviiiiiiiiie 13,279,035 10,147,084 3,112.98 21,581,817 30,598,028

Note: Totals may vary due to rounding of numbers.

Source: Management information
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The tables below set out the loans and advances to customers at FVPL and amortised cost (net of ECL allowance) per
segment, industry and asset classes on 31 December 2020 and 2019.

31 December 2020

Greece
Loans
measured
at fair
value
through
profit or
loss
(FVPL) Loans measured at amortised cost
Purchased  Carrying
or amount
originated (before
credit provision
impaired for Expected Net
Net loans impairme credit carrying
amount Stage 1 Stage 2 Stage 3 (POCI) nt losses) losses amount
Retail lending...................... — 5,704,489 3,998,989 9,107,678 4,805,983 23,617,139 5,537,504 18,079,635
Mortgage — 3,831,344 2,574,174 4,637,625 2,736,186 13,779,329 2,068,240 11,711,089
CONSUMET ......cooveeiiiiennens — 494,909 428,935 1,628,399 1,152,762 3,705,005 1,592,970 2,112,035
Credit cards........ccocccevveuennee — 731,278 149,663 221,068 43,633 1,145,642 209,827 935,815
Small Business..... — 646,958 846,217 2,620,586 873,402 4,987,163 1,666,467 3,320,696
Corporate lending .............. 126,298 10,020,564 1,032,828 4,148,690 764,436 15,966,518 2,496,304 13,470,214
Financial institutions............. — 77,073 1,826 4,360 4,920 88,179 7,862 80,317
Manufacturing............cc.c.... 16,520 3,784,496 250,232 1,178,988 232,450 5,446,166 757,326 4,688,840
Construction and real estate.. 53,934 1,152,093 202,992 612,179 95,612 2,062,876 362,681 1,700,195
Wholesale and retail trade..... 4,826 1,997,244 131,854 1,545,271 209,182 3,883,551 924,636 2,958,915
Transportation — 583,675 68,420 73,000 8,742 733,837 48,343 685,494
Shipping............ 50,485 54,087 21,789 13,561 24,751 114,188 4,039 110,149
Hotels-Tourism — 1,422,030 256,049 335,837 35,264 2,049,180 120,155 1,929,025
Services and other sectors .... 533 949,866 99,666 385,494 153,515 1,588,541 271,262 1,317,279
Public sector...............c........ - 43,044 146 1,804 59 45,053 1,053 44,000
TOtal oo 126,298 15,768,097 5,031,963 13,258,172 5,570,478 39,628,710 8,034,861 31,593,849

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

31 December 2020
Other countries

Loans
measured
at fair
value
through
profit or
loss
(FVPL) Loans measured at amortised cost
Purchased  Carrying
or amount
originated (before
credit provision
impaired for Expected Net
Net loans impairme credit carrying
amount Stage 1 Stage 2 Stage 3 (POCI) nt losses) losses amount
Retail lending...................... — 1,719,427 430,908 1,402,767 259,597 3,812,699 919,285 2,893,414
Mortgage — 1,474,946 355,423 1,191,777 206,320 3,228,466 760,016 2,468,450
CONSUMET ......coovrviiiiiennene — 207,728 63,795 165,911 44,106 481,540 127,400 354,140
Credit cards ........ccccoeeevrenene — 23,162 4,926 9,056 20 37,164 8,748 28,416
Small Business..... — 13,591 6,764 36,023 9,151 65,529 23,121 42,408
Corporate lending .............. 154,584 2,972,497 757,719 903,306 292,631 4,926,153 657,259 4,268,894
Financial institutions ............ — 70,613 5,657 13,202 2,094 91,566 3,877 87,689
Manufacturing..................... — 154,392 33,675 30,604 1,656 220,327 17,420 202,907
Construction and real estate.. 19,111 662,921 362,713 603,359 211,881 1,840,874 430,913 1,409,961
Wholesale and retail trade ... — 232,183 54,501 96,157 16,594 399,435 58,623 340,812
Transportation 29,250 138,110 47,089 25,132 149 210,480 21,617 188,863
Shipping.......cccccevivvicecnnne. 106,223 1,577,979 136,500 68,644 8,594 1,791,717 42,226 1,749,491
Hotels-Tourism .........c..c..... — 26,035 69,923 21,911 28,831 146,700 23,207 123,493
Services and other sectors .... — 110,264 47,661 44,297 22,832 225,054 59,376 165,678
Public sector....................... — 35,830 339 — — 36,169 230 35,939
TOtAL oo 154,584 4,727,754 1,188,966 2,306,073 552,228 8,775,021 1,576,774 7,198,247

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020
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Retail lending.........................
Mortgage......
Consumer .....
Credit cards......
Small Business....
Corporate lending ...
Financial institutions .
Manufacturing..................
Construction and real estate.....
Wholesale and retail trade........
Transportation...................
Shipping........
Hotels-Tourism ................
Services and other sectors .......

Public sector.............cccenne.

31 December 2019

Note: Totals may vary due to rounding of numbers.

Retail lending.....................
Mortgage
CONSUMET ....ocvveenrieiieiranieenne
Credit cards .......cccocveevvennene
Small Business....
Corporate lending ..............
Financial institutions ............
Manufacturing.............coev..
Construction and real estate..
Wholesale and retail trade ....
Transportation ......................
Shipping.....cccevvevverevieieiens
Hotels-Tourism ....................
Services and other sectors ....
Public sector........................

Greece
Loans
measured
at fair
value
through
profit or
loss
(FVPL) Loans measured at amortised cost
Purchased  Carrying
or amount
originated (before
credit provision
impaired for Expected Net
Net loans impairme credit carrying
amount Stage 1 Stage 2 Stage 3 (POCI) nt losses) losses amount
— 5,864,421 3,737,542 9,525,648 4,910,637 24,038,248 5,230,788 18,807,460
— 4,004,188 2,549,525 4,858,806 2,806,693 14,219,212 1,947,547 12,271,665
450 510,795 381,229 1,690,310 1,179,630 3,761,964 1,486,883 2,275,081
— 894,235 113,536 229,291 46,585 1,283,647 193,860 1,089,787
— 455,203 693,252 2,747,241 877,729 4,773,425 1,602,498 3,170,927
122,238 9,466,749 575,966 4,145,249 759,704 14,947,668 2,452,181 12,495,487
— 78,592 4,089 4,196 4,796 91,673 7,027 84,646
15,961 3,648,355 83,064 1,206,711 232,790 5,170,920 752,516 4,418,404
52,125 1,382,757 186,976 637,896 91,983 2,299,612 400,809 1,898,803
5,123 1,769,639 51,060 1,509,281 195,600 3,525,580 885,019 2,640,561
— 318,091 5,187 68,792 26,026 418,096 43,072 375,024
48,442 31,935 18,520 11,049 25,075 86,579 3,484 83,095
— 1,265,991 115,903 325,967 30,774 1,738,635 113,303 1,625,332
587 971,389 111,167 381,357 152,660 1,616,573 246,951 1,369,622
— 53,839 14 1,799 3,088 58,740 858 57,882
122,688 15,385,009 4,313,522 13,672,696 5,673,429 39,044,656 7,683,827 31,360,829
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020
31 December 2019
Other countries
Loans
measured
at fair
value
through
profit or
loss
(FVPL) Loans measured at amortised cost
Purchased  Carrying
or amount
originated (before
credit provision
impaired for Expected Net
Net loans impairme credit carrying
amount Stage 1 Stage 2 Stage 3 (POCI) nt losses) losses amount
— 1,667,299 400,921 1,523,742 266,165 3,858,127 929,542 2,928,585
— 1,406,685 328,403 1,308,805 210,614 3,254,507 778,443 2,476,064
— 218,417 60,718 169,865 46,728 495,728 123,336 372,392
— 26,721 5,105 8,435 22 40,283 6,578 33,705
— 15,476 6,695 36,637 8,801 67,609 21,185 46,424
184,448 3,204,528 635,188 1,024,360 305,864 5,169,940 719,355 4,450,585
— 93,511 16,823 6,489 1,341 118,164 5,103 113,061
8,887 199,011 29,883 38,504 1,680 269,078 25,040 244,038
18,859 862,262 240,852 720,650 207,982 2,031,746 472,097 1,559,649
— 232,042 51,791 118,449 15,275 417,557 69,374 348,183
31,872 147,750 89,781 8,407 161 246,099 6,481 239,618
124,830 1,492,343 138,543 29,955 9,046 1,669,887 33,936 1,635,951
— 60,484 22,355 34,996 40,338 158,173 26,091 132,082
— 117,125 45,160 66,910 30,041 259,236 81,233 178,003
— 47,457 454 — — 47,911 266 47,645
184,448 4,919,284 1,036,563 2,548,102 572,029 9,075,978 1,649,163 7,426,815

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020
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Investment securities at amortised cost and investment securities measured at FVTOCI

The following tables present an analysis of investment securities measured at FVTOCI rating before ECL, based on S&P’s
rating scale and staging on 31 December 2020 and 2019:
External rating grade of investment securities measured at FVTOCI

Stage 1 Stage 2 Stage 3 POCI Total
As at 31 December 2020
1,285,763 — — — 1,285,763
1,741,263 — — — 1,741,263
3,333,644 2,104 — — 3,335,748
152,408 31,540 — — 183,948
Total 6,513,078 33,644 — — 6,546,722

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

External rating grade of investment securities measured at FVTOCI

Stage 1 Stage 2 Stage 3 POCI Total

As at 31 December 2019

AAA O Ao 862,919 — — — 862,919
BBB+ to BBB-... . 1,991,455 — — — 1,991,455
BBB- to BBB+...... — — — — —
BB-to BB+........... — — — — —
Lower than BBB 4,477,414 — — — 4,477,414
UNFALEQ. vttt 159,912 1,302 — — 161,214
Total 7,491,700 1,302 - - 7,493,002

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020
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11.4 Market risk

Market risk is the risk of losses arising from unfavourable changes in the value or volatility of interest rates, foreign
exchange rates, stock exchange indices, equities and commodities. Losses may occur either from the trading
portfolio or from the management of assets and liabilities.

The market risk in the Bank’s trading portfolio is measured by Value at Risk (“VaR”). The method applied for
calculating VaR is historical simulation with full revaluation using the 99th percentile and one tailed confidence
interval. The historical observation period is one year at minimum. Risk factor returns are calculated according to
the absolute or relative approach. A holding period of one and ten days is applied for regulatory purposes.
Additional holding periods may be applied for internal purposes, according to the time required for the liquidation
of the portfolio. For the calculation of VaR for one day of the Bank’s transaction portfolio, a two-year volatility
period and a 99% trust period is used.

The following table sets forth details of two years historical data of day VaR analysis for the Bank:

One-day VaR, 99% confidence interval (two years of historical data)

2020 2019
Foreign
currency Interest
risk raterisk  Pricerisk  Covariance Total Total
As at 31 December 2,669,548 4,212,418 13,943 (2,243,487) 4,652,422 3,133,774
Average daily value (annual).......... 2,334,525 4,294,868 21,693 (1,987,989) 4,663,097 2,415,128
Maximum daily value (annual)....... 2,782,449 4,985,643 - (2,130,660) 5,637,432 3,226,695
Minimum daily value (annual)....... 1,786,471 3,317,572 38,585 (2,011,525) 3,131,103 1,727,585

In line with regulatory requirements, back-testing is performed on a daily basis for the Bank’s prudential trading
book through the use of hypothetical and actual outcomes by monitoring the number of times that the trading
outcomes exceed the corresponding risk measure. According to best practices, the model is validated by an
independent unit at the Bank on an annual basis.

The VaR methodology is complemented with scenario analysis and stress testing, in order to estimate the potential
size of losses that could arise from the trading portfolio for hypothetical as well as historical extreme movements
of market parameters.

Within the scope of market risk control, exposure limits, maximum loss (stop loss) and value at risk limited have
been set across trading positions.

In particular, limits have been set for the following risks:

foreign currency risk regarding spot and forward positions and foreign exchange options;

interest rate risk regarding positions on bonds and interest rate swaps, interest futures and interest options;
price risk regarding positions in equities, index futures and options, commodity futures and swaps; and
credit risk regarding interbank transactions and bonds.

Positions held in these products are monitored on a daily basis and are examined for the corresponding limit
percentage cover and for any limit excess.

11.5 Foreign exchange risk

The Group’s financial position and cash flows are exposed to fluctuations in the prevailing foreign currency
exchange rates. The general management sets limits on the total foreign exchange position as well as on the
exposure by currency.

The management of the foreign currency position of the Bank and the Group is centralised.

The policy of the Group is for the positions to be closed immediately using spot transactions or currency derivatives.
In case that positions are still open, they are monitored daily by the relevant department and they are subject to
limits.

Our exposure to foreign currency exchange rate risk on December 31 2019, and 2020 is summarised in the tables
below. The total position arises from the net balance sheet position and derivatives forward position as set forth
below:
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31 December 2020

UsSD GBP CHF JPY RON RSD Other F/C Euro Total

Assets
Cash and balances with Central
Banks........... 9,890 7,309 1,140 44 151,171 — 17,131 7,280,631 7,467,316
Due from banks. 281,548 67,315 11,835 4,327 113,623 112 24,675 2,238,112 2,741,547
Securities held for tradin, 30,014 30,014
Derivative financial assets.. 1,267,083 1,267,083
Loans and advances to customers... 2,028,344 484,610 964,809 14,049 1,226,384 — 84,529 34,577,277 39,380,002
Investment securities
-Measured at amortised cost........... —_ —_— —_— —_— —_— —_— —_— 3,335,733 3,335,733
-Measured at fair value through
other comprehensive income 77,540 16,719 — — 178,483 — 95,850 6,209,106 6,577,698
-Measured at fair value through
Profit Or 10SS....c.cuvueeiiririricicicicie 32,581 —_— —_— —_— —_— —_— —_— 105,094 137,675
Investments in associates ............... — — — — — — — 30,716 30,716
Investment property .............. — — — — 111,389 — 24,152 434,335 569,876
Property, plant and equipmen —_ 6,388 —_— —_— 77,505 —_— 22,133 690,305 796,331
Goodwill and other intangible
asset — — — — 6,759 — 730 594,329 601,818
Deferred tax assets — — — — 663 — 312 5,291,637 5,292,612
Other assets... 1,758 1,343 — 17 21,566 — 22,636 1,540,623 1,587,943
Assets held for sal _— _— _— — 1,538 — — 238,805 240,343
Total assets ......... 2,431,662 583,684 977,784 18,437 1,889,081 112 292,148 63,863,800 70,056,707
Liabilities
Due to banks and customers........... 2,273,359 268,616 415,760 3,828 1,152,667 21 407,521 52,415,849 56,937,621
Derivative financial liabilities ........ —_ —_— —_— —_— —_— —_— —_— 1,768,357 1,768,357
Debt securities in issue and other
borrowed funds ...........ccccccvieinins — — — — 66,390 — — 1,156,479 1,222,869
Liabilities for current income tax
and other taxes........... —_ —_— —_— —_— 7 —_— —_— 70,134 70,141
Deferred tax liabilities.................... — 66 — — 9,493 — 1,389 23,731 34,679
Employee defined benefit
obligation: —_— — — — — — — 94,386 94,386
Other liabilities and Liabilities
related to assets classified as held
for sale ..o 7,813 11,665 374 579 76,399 — 16,591 778,410 891,831
Provisions..... 1,607 25 4 — 5,961 — 2,380 693,653 703,630
Total liabilities. 2,282,779 280,372 416,138 4,407 1,310,917 21 427,881 57,000,999 61,723,514
Net balance sheet positio: 148,883 303,312 561,646 14,030 578,164 91 (135,733) 6,862,801 8,333,193
Derivatives forward foreign
exchange position................c......... (106,505) (279,501) (256,319) (13,969) (474,966) — 182,475 933,636 (15,149)
Total foreign exchange

P 42,377 23,811 305,327 61 103,198 91 46,742 7,796,437 8,318,044

Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020
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31 December 2019

USD GBP CHF JPY RON RSD Other F/C Euro Total

Assets
Cash and balances with Central

8,491 12,393 1,191 125 166,412 — 19,106 1,820,617 2,028,335
Due from banks 271,527 42,474 60,925 11,081 45,090 117 28,050 2,867,426 3,332,690
Securities held for trading.... 370 — — — — — — 18,381 18,751
Derivative financial assets ... . — — — — — — — 1,009,193 1,009,193
Loans and advances to customers . 2,056,425 485,036 728,738 11,278 1,128,578 — 75,388 34,780,826 39,266,269
Investment securities
-Measured at amortised cost ......... _— —_— —_— —_— —_— —_— —_— 1,070,730 1,070,730
-Measured at fair value through
other comprehensive income......... 93,913 17,698 — — 191,686 — 89,926 7,126,707 7.519.930
-Measured at fair value through
Profit or 10SS......cveveveveneieiiiinne 38,627 —_— —_— —_— —_— —_— —_— 54,483 93,110
Investments in associates. . — — — — — — — 13,385 13,385
Investment property. . —_ —_— —_— —_— 45,253 —_— 26,147 414,436 485,836
Property, plant and equipment...... — 7,753 — — 53,044 — 34,292 757,243 852,332
Goodwill and other intangible
ASSCLS....cvcviice e — 17 — — 4,731 — 592 487,006 492,346
Deferred tax assets . _— —_— —_— —_— 256 —_— 235 5,173,806 5,174,297
Other assets . 761 1,188 39,277 1,575 25,716 — 22,077 1,446,304 1,536,898
Assets held for sal . - —_ — — 1,565 — — 561,954 563,519
Total assets 2,476,114 566,559 830,131 24,059 1,662,331 117 295,813 57,602,497 63,457,621
Liabilities
Due to banks and customers.......... 2,337,518 262,843 80,247 1,821 1,102,460 — 388,975 46,451,703 50,625,567
Derivative financial liabilities....... —_— _— _— —_— —_— —_— _— 1,446,915 1,446,915
Debt securities in issue and other
borrowed funds ............cccviinnnne 156,084 — — — 30,091 — — 902,518 1,088,693
Liabilities for current income tax
and other taxes......... . — 499 — — 6,936 — 1,396 31,042 39,873
Deferred tax liabilities . —_— 95 _— —_— 3,074 —_— 1,424 27,272 31,865

Employee defined benefit

obligations. _— —_— —_— —_— —_— —_— —_— 90,932 90,932
Other liabilities and Liabilities

related to assets classified as held

for sale .......cooevniiiiiiic 13,404 7,655 39,864 2,255 8,537 — 25,791 961,139 1,058,645
Provisions 1,098 11 3 — 4,971 — 3,105 590,353 599,541
Total liabilities 2,508,104 271,103 120,114 4,076 1,156,069 — 420,691 50,501,874 54,982,031
Net balance sheet pos (31,990) 295,456 710,017 19,983 506,262 117 (124,878) 7,100,623 8,475,590
Derivatives forward foreign

exchange position...................... 48,124 (294,475) (507,852) (19,876) (490,025) — 179,190 1,076,558 (8,356)
Total foreign exchange

position 16,134 981 202,165 107 16,237 117 54,312 8,177,181 8,467,234

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

11.6 Interest rate risk of the banking book

In the context of analysis of the banking portfolio, interest rate gap analysis is performed. The main measure of
interest rate risk is the interest risk gap for each currency, which represents the re-pricing schedule showing assets,
liabilities and off-balance sheet exposures by time band according to their maturity (for fixed rate instruments), or
next re-price date (for adjustable/ floating rate instruments). Interest rate gap incorporates assumptions about the
interest rate runoff for products without predefined maturities (e.g., sight deposits, savings, working capital and
credit cards) or other balance sheet items which exhibit strong behavioural characteristics. Statistical modelling is
a widely accepted methodology used in determining a runoff profile for items of this type and is required when the
future behaviour of an item cannot be directly predicted by reference to its contractual characteristics.

The earning at risk (EaR) is calculated by using constant balance sheet while economic value is calculated by
considering each account until maturity. Furthermore and in the context of IFRS 9 requirements, the economic
value for (i) loans which failed Solely Payments Principal & Interest (“SPPI”) and (ii) Purchased or Originated
Credit Impaired (“POCI”) loans are calculated.

In addition, interest rate sensitivity analysis of the Bank/Group balance sheet through interest rate risk stress shocks
are taking place on a monthly basis examining the impact of the unexpected economic losses caused by the change
on interest rates.

According to BIS standards concerning interest rate limits on the banking book, the Bank implements limits on a
consolidated basis in terms of both economic value and earnings. Economic value measures compute the change
to the net present value of the Bank’s assets, liabilities and off-balance sheet items as a result of specific interest
rate shock scenarios, while earning-based measures focus on changes to future profitability within a time horizon
of one year. Economic value measures therefore reflect changes in value over the remaining life of assets, liabilities
and off-balance sheet items, while earnings-based measures cover only the short to medium term.
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The following tables set forth the Group’s interest rate gap analysis as of 31 December 2020 and 2019 respectively:

Assets
Cash and balances with Central

Due from banks....
Securities held for trading ....
Derivative financial assets....

Loans and advances to customers....
Investment securities

— Measured at amortised cost...........
— Measured at fair value through
other comprehensive income...........
— Measured at fair value through
Profit or loSS ...c.evvevvevverieieieeeieriens
Investments in associates and joint
ventures
Investment property ...
Property, plant and equipment.........
Goodwill and other intangible
assets
Deferred tax assets ..
Other assets

Assets held for sale .
Total assets
Liabilities

Due to banks
Derivatives financial liabilities........

Due to customers...........cccoeeenenenn.
Debt securities in issue and other
borrowed funds ..........cccceeveenineninnne
Liabilities for current income tax and
Oher tAXES....veuereveieeiiiereieirieieaens
Deferred tax liabilities............c.......
Employee defined benefit
0bligations ........cceceevenieieineeinnnne
Other liabilities ....
Provisions ............
Liabilities related to assets classified
as held for sale
Total liabilities....
Equity

Share capital.........ccoceevrviinecnnnns
Share premium.
Reserves

Retained earnings
Non-Controlling interests..
Hybrid securities..........cccccovveeenenne.
Total equity
Total liabilities and equit;
Open exposure®

Cumulative exposure® ...

31 December 2020

More Non-inter
Less than 1 to 3to 6to 1to than est
1 month 3 months 6 months 12 months 5 years 5 years bearing Total
(€ thousands)
7,185,547 — — — — — 281,769 7,467,316
2,312,230 2,272 220,787 107 282 205,869 — 2,741,547
— — — — 2,044 27,970 — 30,014
1,267,083 — — — — — 1,267,083
13,890,463 7,935,173 3,007,158 1,400,584 8,797,863 4,348,761 — 39,380,002
— — 99,791 73,108 497,148 2,665,686 — 3,335,733
180,562 623,106 782,325 407,998 2,452,720 2,130,987 — 6,577,698
— 121,198 — — — 16,477 — 137,675
— — — — — — 30,716 30,716
— — — — — — 569,876 569,876
— — — — — — 796,331 796,331
— — — — — — 601,818 601,818
— — — — — — 5,292,612 5,292,612
_ — — — — — 1,587,943 1,587,943
— — — — — — 240,343 240,343
24,835,885 8,681,749 4,110,061 1,881,797 11,750,057 9,395,750 9,401,408 70,056,707
622,068 354,647 376,913 107,645 11,645,408 — — 13,106,681
1,768,357 — — 1,768,357
10,442,027 6,251,906 3,877,172 4,403,22C 12,432,274 6,424,341 — 43,830,940
651 — 1,552 — 1,220,666 — — 1,222,869
—_ —_ —_ —_ —_ —_ 70,141 70,141
— — — — — — 34,679 34,679
— — — — — — 94,386 94,386
— — — — — — 891,580 891,580
— — — — — — 703,630 703,630
— — — — — — 251 251
12,833,103 6,606,553 4,255,637 4,510,865 25,298,348 6,424,341 1,794,667 61,723,514
e e — — — — 463,110 463,110
e e — — — — 10,801,029 10,801,029
— — — — — — 492,791 492,791
e e — — — — (3,467,818) (3,467,818)
e e — — — — 29,382 29,382
— — — — — — 14,699 14,699
e e — — — — 8,333,193 8,333,193
12,833,103 6,606,553 4,255,637 4,510,865 25,298,348 6,424,341 10,127,860 70,056,707
12,002,782 2,075,196 (145,576) (2,629,068) (13,548,291 2,971,409 (726,452) —
12,002,782 14,077,978 13,932,402 11,303,334 (2,244,957) 726,452 — —

(1) Total gap is the difference between assets and liabilities for the specific period.
(2) Cumulative gap is the addition of the total gap figures for each individual time period set forth in the columns above. Negative (positive)
cumulative gap means that over the relevant period, liabilities (assets) were more sensitive to interest rate changes than assets (liabilities).

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020
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Assets
Cash and balances with Central

Securities held for trading ....
Derivative financial assets................
Loans and advances to customers.....
Investment securities
— Measured at amortised cost............
— Measured at fair value through
other comprehensive income............
— Measured at fair value through
Profit or loss ....c.eveevveecirieieiniicinns
Investments in associates and joint
VENLUIES ..o
Investment property
Property, plant and equipment..
Goodwill and other intangible
ASSCLS ..ottt

Deferred tax assets ..

Other assets
Assets held for sale ....
Total assets
Liabilities

Due to banks ......coccevevieniinieiiininne
Derivatives financial liabilities.........

Due to customers..........ccceoveveveenene
Debt securities in issue and other
borrowed funds........cccooeirnieinnnnene
Liabilities for current income tax and
Other taXes ...c..oveveveveeenirieirireeeenene
Deferred tax liabilities.........ccocceenene
Employee defined benefit obligations

Other liabilities ...
Provisions ........cocevevevenenevieninennens

Liabilities related to assets classified
as held for sale.......c.coceveneiiiinenne

Total liabilities................................

Equity

Share capital.........ccccceceviviicinicnnnns

Share premium.
RESEIves.....cccoevieviinieiiiicncecee

Amounts recognised directly in
Equity related to assets held for sale

Retained earnings
Non-Controlling interests..
Hybrid securities ............ccocccevieunee.

Total Equity
Total liabilities and equity .

Open exposure®................cococoee.
Cumulative exposure® ..................

31 December 2019

More Non-inter
Less than 1to 3to 6 to 1to5 than est
1 month 3 months 6 months 12 months years 5 years bearing Total
(€ thousands)
1,674,997 — e — — — 353,338 2,028,33
1,808,429 1,213,430 39,139 46,446 25,908 199,338 — 3,332,69
— 389 — 7,371 10,991 — 18,75
1,009,193 — e — — — — 1,009,19
14,337,017 7,294,016 2,619,941 1,541,585 8,910,122 4,563,588 — 39,266,26'
e — e — 88,104 982,626 — 1,070,73:
115,726 248,455 317,555 406,050 3,568,845 2,863,299 — 7,519,93
e 2,009 22,751 1,793 819 65,738 — 93,11
—_ — —_ —_ —_ —_ 13,385 13,38
_ — — — —_ — 485,836 485,83
e — e — — — 852,332 852,33
e — e — — — 492,346 492,34
_ — — — — — 5,174,297 5,174,29
— — — — — — 1,536,898 1,536,89
— 409,118 — 22,570 — — 131,831 563,51
18,945,362 9,167,028 2,999,77¢ 2,018,444 12,601,169 8,685,580 9,040,263 63,457,62
4,486,698 781,303 986,662 2,450,100 1,556,520 — — 10,261,28
1,446,915 — — — — — — 1,446,91
11,260,544 4,591,242 4,349,47- 4,358,994 10,358,662 5,445,370 — 40,364,28
154,304 738,781 195,608 — — — — 1,088,69
— — — — — — 39,873 39,87
— — — — — — 31,865 31,86
— — — — — — 90,932 90,93
— — — — — — 1,057,844 1,057,84.
— — — — — — 599,541 599,54
— — — — — — 801 801
17,348,461 6,111,326 5,531,74Z 6,809,094 11,915,182 5,445,370 1,820,856 54,982,03
_ _ — — — — 463,110 463,111
— — — — — — 10,801,029 10,801,02!
— — — — — — 739,676 739,67
— — — — — — (122) (122)
_ _ — — — — (3,572,126) (3,572,126
— — — — — — 28,951 28,95
— — — — — — 15,072 15,07
_ _ — — j— — 8,475,590 8,475,59
17,348,461 6,111,326 5,531,742 6,809,094 11,915,182 5,445,370 10,296,446 63,457,62
1,596,901 3,055,702 (2,531,967 (4,790,650) 685,987 3,240,210 (1,256,183) —
1,596,901 4,652,603 2,120,63¢  (2,670,014) (1,984,027) 1,256,183 — —

(1) Total gap is the difference between assets and liabilities for the specific period.
(2) Cumulative gap is the addition of the total gap figures for each individual time period set forth in the columns above. Negative (positive)
cumulative gap means that over the relevant period, liabilities (assets) were more sensitive to interest rate changes than assets (liabilities).

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

11.7 Liquidity risk

Liquidity risk is defined as the risk to earnings arising from the Group’s inability to meet its obligations as they
become due, or fund new business, without incurring substantial losses, as well as the inability to manage unplanned
contraction or changes in funding sources. Liquidity risk also arises from the Group’s failure to recognise or address
changes in market conditions that affect its ability to liquidate assets quickly and with minimal loss in value.
Liquidity risk is also a balance sheet risk, since it may arise from banking book activities. A substantial portion of
the Group’s assets has historically been funded by customer deposits and bonds issued by the Group. Additionally,
in order to extend the period and diversify the types of lending, the Bank is additionally financed by issuing
securities to the international capital markets and borrowing from the system of central banks. Total funding can
be divided into: (i) customer deposits; and (ii) wholesale funding.
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Customer deposits
Customer deposits on demand for cash flow needs

Savings accounts and sight accounts, which may be withdrawn on demand, are intended to meet short-term needs
of customers . The Group seeks to maintain a broad number of accounts and type of depositors with the aim of
limiting significant unexpected fluctuations and supporting a more stable deposit base.

Customer customer deposits and bonds for investment purposes

The customer customer deposits and bonds for investment purposes issued by Group companies usually consist of
customer deposits for a certain period , whereas bonds issued by the Group companies are available through outright
sale. Customers have the ability of early withdrawal of customer deposits or early liquidation of bonds. For this
purpose, the Bank aims to ensure there are adequate liquidity buffers, which are calculated based on stress testing
exercises, to fully cover liquidity needs as they fall due.

Wholesale funding
Medium-term borrowing from international capital markets

The Bank engages with investors to obtain medium-term financing through the sale of securities issued. For this
purpose, the Bank updates financing programs designed to appeal to the international investor community.
However, the Bank acknowledges that the demand of these bonds may not be enough to fully meet its needs in
specific time intervals as a result of factors which concern the credit assessment in the domestic and international
economic environment.

Funding by central banks

An alternative way of Bank financing is the liquidity drawn from the monetary operations of Central Banks and
especially from ECB. This financing requires ECB eligible collateral in the form of loans or securities according
to the terms and conditions and list of eligible assets determined by the ECB.

The Bank can use available, eligible assets in order to increase liquidity from the Eurosystem to cover any liquidity
needs. The Bank ensures the adequacy of collateral required in order to serve the financing from the above financial
instruments, while recognizing both the type and the amount of financing that is under the discretion of the
Eurosystem.

Liquidity monitoring

Liquidity monitoring is conducted through the use of a range of liquidity metrics for the measurement and analysis
of liquidity risk. These metrics show the Group’s day-to-day liquidity positions and structural liquidity mismatches,
as well as its resilience under stressed conditions. In respect of the metrics for monitoring medium-long term
liquidity risk exposure, the Bank performs liquidity gap analysis for the Bank, the subsidiaries abroad and for the
Group on a monthly basis. Cash flows from all assets and liabilities are classified into time buckets, according to
their contractual terms. Exceptions to the above rule are loans (i.e., overdraft accounts working capital) and
customer deposits (i.e., savings and current accounts) that do not have contractual maturity and are allocated
according to their transactional behaviour (convention). Additionally, unencumbered securities are distributed
according to their contractual maturity, taking into account relevant factors (haircuts).

190



The following table sets forth the Group’s liquidity gap analysis as at 31 December 2020 and 2019:

31 December 2020

Less than 1to 3to 6 to More than

1 month 3 months 6 months 12 months 1 year Total
Assets
Cash and balances with Central
Banks ......ccccoeivieviiiieieeeeen, 7,467,316 — — — — 7,467,316
Due from banks..........c..ccevveneene. 2,257,983 8,656 230,432 19,398 225,078 2,741,547
Securities held for trading ............ 30,014 — — — — 30,014
Derivative financial assets............ 1,267,083 — — — — 1,267,083
Loans and advances to
CUSEOMIETS ...veeveeveeeereeree e 949,067 1,073,796 1,456,163 3,267,236 32,633,740 39,380,002
Investment securities
— Measured at amortised cost ..... — — 99,791 73,108 3,162,834 3,335,733
— Measured at fair value through
other comprehensive income ....... 6,577,698 — — — — 6,577,698
— Measured at fair value through
Profit or 10SS....ccvevieieieeieiieinne 137,675 — — — — 137,675
Investments in associates and joint
VENLULES....uvvvvreeeeeeerreeeeeeeeesnrenens — — — — 30,716 30,716
Investment property..........c.ceeueeee. — — — — 569,876 569,876
Property, plant and equipment...... — — — — 796,331 796,331
Goodwill and other intangible
ASSCLS ..cvviieeiiee et — — — — 601,818 601,818
Deferred tax assets ...........cceeuee... — 468,044 — 3,334,872 1,489,696 5,292,612
Other assets ........ooovvvevveeevieeeenns 1,587,943 1,587,943
Assets held for sale.. — 26,076 161,601 51,222 1,444 240,343
Total assets.............cccveevevreenennne. 18,686,836 1,576,572 1,947,987 6,745,836 41,099,476 70,056,707
Liabilities
Due to banks........cccceveereeievreenennee. 426,235 29,518 371,674 108,959 12,170,295 13,106,681
Derivative financial liabilities ...... 1,768,357 — — — — 1,768,357
Due to customers (including
debt securities in issue)................ 7,933,662 6,353,900 4,066,626 4,773,813 20,702,939 43,830,940
Debt securities in issue held by
institutional investors and other
borrowed funds..........c..ccoeevrnnnn. — — — — 1,222,869 1,222,869
Liabilities for current income tax
and other taxes ........ccccceevveeeennnen.. — 9,535 54,706 5,900 — 70,141
Deferred tax liabilities.................. — — — — 34,679 34,679
Employee defined benefit
0obligations........cccceevevveeeerierenenne. — — — — 94,386 94,386
Other liabilities.........c..ccevvevreeennnn. 2,798 7,033 9,565 18,658 853,526 891,580
ProvisSionsS......ccccoeeveeevveeeeeeeeeenns — — — — 703,630 703,630
Liabilities related to assets held
forsale ......ooovveevieeeeiiiieiieeee — — — 251 251
Total liabilities 6,399,986 4,502,571 4,907,330 35,782,575 61,723,514
Equity
Share capital.......... — — — — 463,110 463,110
Share premium ..... — — — — 10,801,029 10,801,029
Reserves ............... — s — — 492,791 492,791
Retained earnings............... — — — — (3,467,818) (3,467,818)
Non-controlling interests ... — — — — 29,382 29,382
Hybrid securities ..........ccccevvenenne — — — — 14,699 14,699
Total equity..........c.cocooveverereennne. — — — — 8,333,193 8,333,193
Total liabilities and equity ......... 10,131,052 6,399,986 4,502,571 4,907,330 44,115,768 70,056,707
Open liquidity gap..................... 8,555,784  (4,823,414) (2,554,584) 1,838,506  (3,016,292) —
Cumulative liquidity gap ........... 8,555,784 3,732,370 1,177,786 3,016,292 — —

Note: Totals may vary due to rounding of numbers.

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020
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As of 31 December 2019

Less than 1to 3 to 6 to More than

1 month 3 months 6 months 12 months 1 year Total
Assets
Cash and balances with Central
Banks .......cooeeevieiiieieeieeee, 2,028,335 — — — — 2,028,335
Due from banks..........ccoeeeeeneenn. 1,624,572 1,085,697 9,599 42,596 570,226 3,332,690
Securities held for trading ............ 18,751 — — — — 18,751
Derivative financial assets............ 1,009,193 — — — — 1,009,193
Loans and advances to
CUSTOMETS ..cvvvneiiieeeiieeeieeevieenens 1,216,537 1,646,460 1,347,551 2,909,020 32,146,701 39,266,269
Investment securities
— Measured at amortised cost ..... — — — — 1,070,730 1,070,730
— Measured at fair value through
other comprehensive income ....... 7,519,930 — — — — 7,519,930
— Measured at fair value through
profit or 10Ss.....cccccvveveneiciecnene 93,110 — — — — 93,110
Investments in associates and joint
VENTUTES...uiiiiieeiieeeeieeeeieeeeieeenens — — — — 13,385 13,385
Investment property...........cceevene. — — — — 485,836 485,836
Property, plant and equipment...... — — — — 852,332 852,332
Goodwill and other intangible
ASSELS iiiiieiie et — — — — 492,346 492,346
Deferred tax assets ...........ccoue.... — 434,267 — 1,716,882 3,023,148 5,174,297
Other assets ........covveeveevreerveeeneenn, 1,536,898 1,536,898
Assets held for sale....................... 4,642 483,266 27,157 46,454 2,000 563,519
Total assetS...........ccccveveeeeeecnnnnnn.. 13,515,070 3,649,690 1,384,307 4,714,952 40,193,602 63,457,621
Liabilities
Due tobanks.........ccoceeeeeveveeenennn. 4,284,187 489,188 968,980 2,463,711 2,055,217 10,261,283
Derivative financial liabilities ...... 1,446,915 — — — — 1,446,915
Due to customers (including
debt securities in issue)................ 9,459,515 4,892,955 4,570,968 4,717,188 16,723,658 40,364,284
Debt securities in issue held by
institutional investors and other
borrowed funds ..........cecvvevuneenns — 217,040 — — 871,653 1,088,693
Liabilities for current income tax
and other taxes.........coceeeevvveeennen. — 18,573 14,800 6,500 — 39,873
Deferred tax liabilities.................. — — — 31,865 — 31,865
Employee defined benefit
obligations.......... . — — — — 90,932 90,932
Other liabilities... . 3,185 5,977 9,460 10,983 1,028,239 1,057,844
Provisions......ccccceeeeeevvneeeeeeeiinns 599,541 599,541
Liabilities related to assets held
for sale ......... . — — — — 801 801
Total liabilities ............................ 15,193,802 5,623,733 5,564,208 7,230,247 21,370,041 54,982,031
Equity
Share capital .......c.ccceeveervecieniennnnn — — — — 463,110 463,110
Share premium ... . — — — — 10,801,029 10,801,029
Reserves .....cooeevvvnnne. . — — — — 739,554 739,554
Retained earnings............c.coeuu..... — — — — (3,572,126) (3,572,126)
Non-controlling interests.............. — — — — 28,951 28,951
Hybrid securities ...........cccevvennenee. — — — — 15,072 15,072
Total equity............cococvevevevenennee — — — — 8,475,590 8,475,590

15,193,802 5,623,733 5,564,208 7,230,247 29,845,631 63,457,621

Open liquidity gap.............. (1,678,732) (1,974,043) (4,179,901) (2,515,295) 10,347,971 —

Cumulative liquidity gap ........... (1,678,732) (3,652,775) (7,832,676)  (10,347,971) — —
Note: Totals may vary due to rounding of numbers.

Total liabilities and equity .

Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020
11.8 Operational risk

Operational risk is the risk of loss arising from inadequate or ineffective internal procedures, systems and people
or from external events, including legal risk.

The Operational Risk Committee and Internal Control Committee is responsible for the approval of the Group
policy on operational risk management and has an oversight role in its implementation. The operational risk
management policy is applicable to all units of the Group in Greece and abroad.
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Consistent activities for assessment, monitoring and management of operational risk have been introduced in all
Bank units. Based on the results of risk assessment, action plans are scheduled in order to mitigate critical
operational risks. The Group has purchased several insurance policies such as Bankers Blanket Bond, Directors
and Officers Liability, Cyber Crime bond and various property-related insurance policies in order to further
minimise the Group’s exposure to operational risks. In addition, the Group actively monitors its operational risk
profile through dedicated units and appropriate governance structures. As regards the calculation of the regulatory
capital requirements for operational risk, the Group applies the standardised approach specified in Basel I1I, EU
law, and the relevant regulations and decisions of the Bank of Greece.

11.9 Counterparty risk

Counterparty risk for the Group stems from its over-the-counter (“OTC”) transactions, money market placements
and customer repurchase contracts/reverse customer repurchase agreements and arises from an obligor’s failure to
meet its contractual obligations before the final settlement of the transaction’s cash flows. A loss would occur if
the transaction or the portfolio of transactions with the counterparty has a positive value at the time of default.

The Group seeks to reduce counterparty risk by standardising relationships with counterparties through ISDA and
GMRA contracts, which encompass all necessary netting and margining clauses. Additionally, for almost all active
counterparties that are financial institutions, CSAs have been put into effect, so that net current exposures are
managed through margin accounts on a daily basis, through the exchange of cash or debt securities collateral.

The Group avoids taking positions on derivative contracts where the values of the underlying assets are highly
correlated with the credit quality of the counterparty.

The estimation of counterparty exposure depends on the type of the financial product. Risk weights are defined for
every applicable category of counterparty risk regarding each product across operations such that the weighted
nominal amount corresponds to the actual counterparty exposure in terms of loan equivalent risk (i.e., the amount
at risk if the counterparty does not uphold their contractual obligations).

For the efficient management of counterparty risk, the Bank has established a framework of counterparty limits.
Counterparty limits are submitted for approval by the competent Credit Committee. The credit evaluation takes
into consideration all the available credit ratings provided by external rating agencies and/or the internal Group
evaluation of the counterparty’s credit rating if no external data are available, and their effective dates and the
existence or risk mitigating measures (for example ISDA, CSA).

Counterparty limits apply to all financial instruments in which the Bank’s Treasury department is active in the
interbank market. The limits framework is revised according to the business needs of the Bank and the prevailing
conditions in international and domestic financial markets. A similar limit structure for the management of
counterparty risk is enforced across all of the Group’s subsidiaries.

193



11.10 Contractual obligations
The following table sets forth the contractual obligations of the Group as at December 31, 2020:

Less 1 3 6 More
than 1 month to 3 months to 6 months to 12 months than 1 year Total
12,170,2 13,10
Due to banks................. 426,235 29,518 371,674 108,959 95 6,681
Derivative financial 1,768,35 1,768,
liabilities.........c..ceevene. 7 357
Due to customers
(including debt 7,933,66 6,353,90 4,066,62 4,773,81 20,702,9 43,83
securities in issue)......... 2 0 6 3 39 0,940
Debt securities in issue
held by institutional
investors and  other 1,222,86 1,222,
borrowed funds ........... 9 869
Liabilities for current
income tax and other 70,14
TAXES weveeveerrerrerenrenieeneas 9,535 54,706 5,900 1
34,67
Deferred tax liabilities .. 34,679 9
Employee defined 94,38
benefit obligations ....... 94,386 6
Other liabilities.............. 2,798 7,033 9,565 18,658 853,526 891,580
Provisions............c........ 703,630 703,630
Liabilities related to
assets held for sale.. 251 251
61,723,51
10,131,052 6,399,986 4,502,571 4,907,330 35,782,575 4

Note: Totals may vary due to rounding of numbers.
Source: Annual Audited Consolidated Financial Statements as at and for the year ended 31 December 2020

11.11 Environmental, Social and Governance (“ESG”) Risks

The Bank acknowledging the potential implications of climate change in economic activity, which in turn affects
the financial system, performed from October 2020 to January 2021 a self-assessment of its practices for the
management of climate, environmental, social and governance risks considering the supervisory expectations for
the management of these risks. The respective self-assessment was submitted to ECB in February 2021. Based on
the gaps identified, the Bank has developed a comprehensive action plan, submitted to ECB in May 2021.

The Bank currently is in the process to incorporate climate-related and environmental risks as drivers of existing
risk categories (credit risk, market risk, operational risk, reputational risk) in the wider risk management
framework. It is also noted that certain aspects have already been incorporated in the Credit Policy, while also a
key risk indicator has been established with respect to restriction of financing towards sectors that are considered
not beneficial for the environment and society. It is expected that the Bank will develop suitable risk management
approaches and methodologies for the ESG risks and that will enhance the Risk Appetite Framework in terms of
both quantitative risk measures and qualitative statements.

11.12 Insurance risk

The insurance policies issued by the Group carry a degree of risk. The risk under any insurance policy is the
possibility of the insured event resulting in a claim. By the very nature of an insurance policy, risk is based on
fortuity and is therefore unpredictable.

The principal risk that the Group may face under its insurance policies is that the actual claims and benefit payments
or the timing thereof differ from expectations. This could occur because the frequency or severity of claims is
greater than estimated.

The above risk exposure is mitigated by diversification across a large portfolio of insurance policies. The variability
of risks is also improved by the careful selection and implementation of the Group’s underwriting policy,
reinsurance strategy and internal guidelines, within an overall risk management framework. Pricing is based on
assumptions and statistics and the Group’s empirical data, taking into consideration current trends and market
conditions.

Reinsurance arrangements include proportional, optional facultative, excess of loss, catastrophe coverage and
reinsurance risk.
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12. REGULATORY DISCLOSURES

Below is a summary of the information disclosed by Alpha Services and Holdings (previously referred as Alpha
Bank) under Regulation (EU) No 596/2014 over the last 12 months which is relevant as at the Date of the
Prospectus, presented in a limited number of categories depending on their subject:

. Disclosures related to the shareholding structure of the Issuer

31.12.2020 (Stock options plan) - Following the resolution of the Annual General Meeting of its Shareholders dated
31.07.2020, Alpha Bank announced that the Board of Directors, at its meeting dated 30.12.2020, (a) approved the
stock options plan regulation and (b) awarded stock options rights under the performance incentive program for
the financial years 2018 and 2019 to identified material risk takers of the bank and its affiliated companies.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphaholdings/files/etairikes-anakoinwseis/2020123 I -etairiki-anakoinwsi-en.pdf )

11.02.2021 (Stock options plan) - Pursuant to article 1 par. 5 (h) of Regulation (EU) 2017/1129 with respect to the
admission to trading of shares of Alpha Bank in implementation of the stock options plan, Alpha Bank informed
the investors regarding the approved stock options plan.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphaholdings/files/etairikes-anakoinwseis/20210211_etairiki_anakoinosieng.pdf)

18.02.2021 (Stock options plan) - Alpha Bank announced that the 2,281,716 new, common, nominal,
dematerialized shares of the Bank, which derived from the share capital increase by the amount of €684,514.80,
due to the exercise of the stock options rights by eighty six (86) material risk takers of the Bank and its Affiliated
Companies, would commence trading in the Athens Exchange on Monday - 22.02.2021, at an exercise price of
€0.30 per share, pursuant to the resolution of the Ordinary General Meeting of Shareholders dated 31.07.2020 and
to the relevant resolutions of the Board of Directors of the Bank dated 30.12.2020 and 09.02.2021.

(For the detailed announcement please refer to: https.//'www.alphaholdings.gr/-
/media/alphaholdings/files/etairikes-anakoinwseis/20210218 etairiki_anakoinosi_en.pdf)

22.02.2021 (Stock options plan) - Alpha Bank announced in accordance with par 5, article 9, of L.3556/2007, as
in force, that, pursuant to the implementation of the Bank’s five-year stock options plan and following the share
capital increase due to the first exercise period of the granted options, the Bank’s share capital amounts to
€463,794,329.10 divided into 1,545,981,097 common, registered shares with voting rights at a nominal value of
€0.30 each. Finally, it is noted that the HFSF holds 169,174,167 shares of the abovementioned outstanding number
of shares.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphaholdings/files/etairikes-anakoinwseis/20210223 etairiki_anakoinosi_en.pdf’)

03.06.2021 - Alpha Holdings announced, pursuant to the provisions of L.3556/2007 and following relevant
notification on 03.06.2021, of Schroders plec., that the latter holds indirectly as of 02.06.2021, voting rights that
correspond to an equal amount of common, registered, voting, dematerialised shares, of 5.088% of the total voting
rights of the Bank.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphaholdings/files/etairikes-anakoinwseis/20210603b_etairiki anakoinosi_en.pdf)

03.06.2021 - Alpha Holdings announced, pursuant to the to the provisions of L. 3864/2010, that Schroders plc.,
following a relevant notification on 03.06.2021, holds indirectly as of 31.05.2021, voting rights that correspond to
an equal amount of common, registered, voting, dematerialised shares as well as other financial instruments that
provide the right to acquire shares which incorporate voting of 5.410% of the total voting rights of the Bank,
excluding those held by HFSF.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphaholdings/files/etairikes-anakoinwseis/20210603_etairiki_anakoinosi_en.pdf)
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e Disclosures related to transactions of persons discharging managerial responsibilities in the Issuer,
as well as persons closely associated with them, obliged under article 19 of the Regulation (EU) No

596/2014
Name Position Date Transaction | Volume | Value (€)
Emiris Ioannis General Manager | 02.06.2021 | Purchase 23,000 25,028.25
Marianna Antoniou Accounting 29.01.2021 | Purchase 62,849 18,746.7
Division Manager
Dimitrios Kostopoulos | Manager 27.01.2021 | Purchase 45,446 13,633.80
(For the detailed announcement please refer to: https://www.alphaholdings.gr/-

/media/alphaholdings/files/enimerosi-ependuton/gnostopoiiseis-
sunalagon/gnostopoiiseis_en.pdf?la=en&hash=21E73CDC7D6B9C3551443D33912B89BDS573F5ES2 )

e Hive-Down

15.09.2020 - Alpha Bank announced that its Board of Directors approved the draft demerger deed by way of hive-
down with the incorporation of a new company, pursuant to article 16 of law 2515/1997, par. 3 of article 54, par.
3 of article 57 and articles 59-74 (inclusive) and 140 of law 4601/2019, as in force. Pursuant to the Hive Down, the
banking business sector of Alpha Bank will be transferred to the new company, which would be licensed as a credit
institution and would be an 100% subsidiary of the Alpha Bank.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
[/media/alphagr/files/group/corporate-announcements/2020/20200915 _etairiki_anakoinosi_en.pdf’)

02.10.2020 - Alpha Bank announced the completion of publication formalities of the draft demerger deed by way
of hive-down with the incorporation of a new company.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
[/media/alphagr/files/group/corporate-announcements/2020/20201002 _etairiki_anakoinosi_en.pdf’)

22.10.2020 — Alpha Bank announced that the documentation pertaining to the Hive Down (including inter alia the
draft demerger deed, the transformation balance sheet, the report of the Board of Directors which explains and
justifies the draft demerger deed) would be available to the Shareholders on its website as well as at its registered
seat.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphaholdings/files/etairikes-anakoinwseis/2020102 2etairiki-anakoinwsi-en.pdf )

16.03.2021 - Alpha Bank announced that the information memorandum in accordance with the provisions of
paragraph 4.1.3.12 of the Rulebook of the Athens Exchange as well as the relevant provisions of resolution
25/17.7.2008 of the Board of Directors of the Athens Exchange, on the Hive-Down has been posted on the websites
of the Bank and Athens Exchange.

(For the detailed announcement please refer to: https.://www.alphaholdings.gr/-
/media/alphaholdings/files/grafeio-tupou/20210316_etairiki_anakoinosi_en.pdf )

02.04.2021 — The EGM held on 02.04.2021 approved (a) of the Hive-Down and the draft demerger deed dated
15.09.2020, including the transformation balance sheet dated 30.06.2020, (b) the articles of incorporation of the
beneficiary new entity, including the appointment of the first Board of Directors, the first Audit Committee and the
regular Statutory Certified Auditor of the new entity, as well as (c) the amendment of the articles of incorporation
of the demerged entity with the corporate name “Alpha Bank Societe Anonyme”, as a result of the demerger by
way of hive-down of the banking business sector. Additionally, the relevant authorizations were granted.

(For the detailed announcement please refer to: hitps://www.alphaholdings.gr/-
/media/alphaholdings/files/grafeio-tupou/20210402-etairiki-anakoinosi-en.pdf")

16.04.2021 - Alpha Bank announced that, following the resolutions of the EGM held on 02.04.2021, the Hive-
Down was approved on 16.04.2021 by virtue of the decision of the Ministry of Development and Investments No
45089/16.04.2021, which has been registered on the same day in the GEMI with registration number 2528649.

196



(For the detailed announcement  please refer to: https://www.alphaholdings.gr/-
/media/alphagr/files/eroup/corporate-announcements/2021/202 104 1 6-etairiki-anakoinosi-en.pdf )

19.04.2021 — Alpha Bank announced the change of the corporate name and the trade name of the demerged entity
“Alpha Bank S.A.” to “Alpha Services and Holdings S.A.” and “Alpha Services and Holdings” respectively.

(For the detailed announcement  please refer to: https://www.alphaholdings.gr/-
/media/alphaholdings/files/etairikes-anakoinwseis/20210419 etairiki_anakoinosi_en.pdf’)

o Business developments concerning the Issuer and the Issuer’s group

« Project Galaxy - Cepal

30.06.2020 — Alpha Bank announced that the Bank is proceeding with the acquisition of full ownership of Cepal,
with a view to facilitate the successful integration of the transferred business with Cepal’s existing activities.
Additionally, Alpha Bank announced that Mr. Theodore Athanassopoulos, at that time Alpha Bank’s Executive
General Manager in charge of Wholesale NPEs, becomes Cepal’s new CEO.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-/media/alphagr/files/group/press-
releases/2020/20200630_deltio_typou_en.pdf’)

23.07.2020 - Alpha Bank announced that it acquired the full control of Cepal.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphagr/files/group/corporate-announcements/2020/20200723 _etairiki_anakoinosi_en.pdf’)

06.08.2020 - Alpha Bank announced the application to Hercules Asset Protection Scheme for the “Orion” and
“Galaxy II” securitizations with gross book value of €1.9 billion and €5.7 billion, respectively. The application
relates to the provision of a guarantee by the Greek State on the senior notes of an amount up to €3.04 billion, while
the application for “Galaxy IV” would follow soon thereafter.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphagr/files/group/corporate-announcements/2020/20200806_etairiki_anakoinosieng.pdf )

28.09.2020 - Alpha Bank announced the launch of the process for the transfer of its NPE management operations
(carve-out) to Cepal.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphagr/files/group/corporate-announcements/2020/20200928 etairiki_anakoinosi_en.pdf’)

22.10.2020 — Alpha Bank announced the application to Hercules Asset Protection Scheme for the “Galaxy IV”
securitization with a gross book value of €3.2 billion. The application relates to the provision of a guarantee by the
Greek State on the senior notes of an amount up to €0.65 billion.

(For the detailed announcement please refer to: https://’www.alphaholdings.gr/-
/media/alphaholdings/files/etairikes-anakoinwseis/20201022-etairiki-anakoinwsi-el. pdf)

02.11.2020 - Alpha Bank announced that, in the context of the bidding process for its NPL securitization transaction
“Galaxy”, it has received 2 (two) binding offers from international investors.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphaholdings/files/etairikes-anakoinwseis/20201102-etairiki-anakoinwsi-en.pdf )

23.11.2020 - Alpha Bank announced that the Board of Directors, at its meeting of 20.11.2020, assessed the binding
offers, submitted in the context of the bidding process for the Project Galaxy, and declared “Davidson Kempner
European Partners LLP” as preferred bidder.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
[media/alphaholdings/files/etairikes-anakoinwseis/20201 12 3etairiki-anakoinwsi-en.pdf )

01.12.2020 - Alpha Bank announced the completion of the carve out process of the Bank’s NPE management
activity to Cepal, its 100% subsidiary company providing management services for loan and credit receivables.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphaholdings/files/etairikes-anakoinwseis/20201201-etairiki-anakoinwsi-en.pdf )
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22.02.2021 - Alpha Bank announced that it has entered into a definitive agreement with certain entities managed
and advised by “Davidson Kempner Capital Management LP” in relation to the Project Galaxy.

(For the detailed announcement please refer to: hitps://www.alphaholdings.gr/-/media/alphagr/files/group/press-
releases/2021/20210222 deltio_typou_en.pdf )

22.06.2021 - Alpha Holdings announced the completion of the Galaxy Transaction.

(For the detailed announcement please refer to: hitps://www.alphaholdings.gr/-
/media/alphaholdings/files/etairikes-anakoinwseis/202 1062 2etairiki-anakoinosi-en.pdf)

®,

« Other announcements relating to business activities

01.07.2020 - Alpha Bank announced that it has entered into a binding agreement with “Poseidon Financial Investor
DAC?”, an entity financed by funds managed by affiliates of “Fortress Investment Group LLC”, for the disposal of
a pool of non-performing loans to Greek SMEs mainly secured by real estate assets (the “Neptune Portfolio”), of
a total on-balance sheet gross book value of €1.1 billion, with reference date 30.6.2019.

(For the detailed announcement please refer to: https://'www.alphaholdings.gr/-
[/media/alphagr/files/group/corporate-announcements/2020/20200701 _etairiki_anakoinosi_en.pdf’)

17.07.2020 — Alpha Bank announced the completion of the disposal of “Neptune Portfolio”.

(For the detailed announcement please refer to: https://'www.alphaholdings.gr/-
/media/alphagr/files/group/corporate-announcements/2020/20200717 _etairiki_anakoinosi_en.pdf’)

30.07.2020 - Alpha Bank announced that it will lower its deposit interest rates in “Alpha Payroll”, “Alpha 1|2|3
Youth Line” and “Alpha Payroll Savings” accounts by 0.05%, on a weighted average basis, with the new lower
deposit rate being effective on September 30, 2020.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-/media/alphagr/files/group/press-
releases/2020/20200730b_deltio_typou_en.pdf’)

31.12.2020 - Alpha Bank has agreed to enter into a new exclusive distribution agreement with Assicurazioni
Generali (“Generali”) for the sale of non-life and health insurance products through its distribution channels, with
an initial term of twenty years.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphaholdings/files/grafeio-tupou/20201231 deltio_typou_en.pdf’)

04.03.2021 - Alpha Bank announced the successful placement of a €500 million, Tier 2 bond with a diverse range
of institutional investors.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-/media/alphaholdings/files/grafeio-
tupou/20210304b_deltio_typou_en.pdf)

24.05.2021 — Alpha Bank announced that the BoD of Alpha Services and Holdings has called an EGM on June
15th, 2021 to consider a share offering to raise approx. €0.8 billion in cash with the cancellation of pre-emption
rights, while the BoD will seek authorization at the EGM to determine the timing and finalize the terms of the
transaction, including the offering price through a book building process. It is mentioned that the proceeds from
the capital increase are expected to allow Alpha Bank to capitalise on the significant growth opportunity in the
Greek banking sector and to support the core pillars of its transformation plan. The transaction is envisaged to be
executed via a non-pre-emptive share placement to international institutional investors and a public offering in
Greece. Subject to applicable Law, existing shareholders that subscribe in the share offering will receive priority
allocations. The HFSF has declared its intention to participate in the contemplated share offering up to its current
shareholding of 10.94%. Additionally

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
[media/alphaholdings/files/group/auksisi-metoxikou-kefalaiou-2021/20210524_deltio_typoueng.pdf )

15.06.2021 — The Extraordinary General Meeting of the Shareholders of Alpha Services and Holdings approved
Share Capital Increase amounting up to €0.8 billion.
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(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphaholdings/files/grafeio-tupou/20210615_deltio_typou_en.pdf and https://www.alphaholdings.gr/-
/media/alphaholdings/files/genikes-syneleysis/ektakti-geniki-suneleusi-15062021/apofaseis-20210615-en.pdf)

22.06.2021 — Alpha Holdings announced the proposed record date and priority allocation mechanism in relation to
the share offering of approx. €0.8 billion.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphaholdings/files/grafeio-tupou/20210622_deltio_typou_en.pdf)

24.06.2021 - Alpha Holdings announced the Maximum Price per Share and Record Date for the Priority Allocation
Mechanism in relation to the Share Offering of approx. EUR 0.8 billion.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphaholdings/files/enimerosi-ependuton/amk_2021/20210624_amk_announcement_eng.pdf)

e Disclosures related to corporate governance of the Issuer

25.06.2020 - The Board of Directors of Alpha Bank, at its meeting held on 25.06.2020, elected as Members of the
Board of Directors of the Bank Mr. Dimitris C. Tsitsiragos, in replacement of Mr. Demetrios P. Mantzounis, Non-
Executive Member, who resigned on 31.12.2019 and Ms. Elanor R. Hardwick, in replacement of Mr. George C.
Aronis, Executive Member, who resigned on 31.1.2020.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-
/media/alphagr/files/group/corporate-announcements/2020/20200625_etairiki _anakoinosi_en.pdf’)

31.07.2020 — The Ordinary General Meeting held on 31.07.2020 approved inter alia the establishment of a stock
options plan for members of the Management and of the personnel of the Bank and its affiliated companies, in the
form of stock options rights by issuing new shares, in accordance with article 113 of law 4548/2018 and granting
of authorization to the Board of Directors to settle procedural issues and details.

(For the detailed announcement please refer to: https://www.alphaholdings.gr/-/media/alphagr/files/group/genikes-
syneleysis/2020/taktiki-geniki-sineleusi-31072020/apofaseis_2020073 leng.pdf )

31.07.2020 — Constitution of the Board of Directors on 31.7.2020 (For the detailed announcement please refer to:
https://www.alphaholdings.gr/-/media/alphagr/files/group/corporate-
announcements/2020/20200731_etairiki _anakoinosieng.pdf )

27.11.2020 — Alpha Bank announced the new appointments to Alpha Bank’s Executive Committee (For the detailed
announcement please refer to: https.://www.alphaholdings.gr/-/media/alphaholdings/files/grafeio-
tupou/20201127 deltio_typou_en.pdf’)

22.06.2021 - Alpha Holdings announced that, on 17.6.2021, Mr. A.Ch. Theodoridis notified the Board via a letter
of his resignation from the Board of Directors with immediate effect. (For the detailed announcement please refer
to: https://www.alphaholdings.gr/-/media/alphaholdings/files/etairikes-anakoinwseis/202 1062 2-etairiki-
anakoinosi-en.pdf)
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13. MATERIAL CONTRACTS

Neither Alpha Holdings, nor the Bank or any other members of the Group are parties to any material contracts
outside of their ordinary course of business for the two years immediately preceding the Date of the Prospectus, or
to any contract (not being a contract entered into in the ordinary course of business), which contains any provision
under which any member of the Group has any obligation or entitlement which is material to the Group with the
exception of the following:

(a) The Relationship Framework Agreement, the main provisions of which are summarised in section 14.7
(Recovery and Resolution of credit institutions) “The HFSF—The Relationship Framework Agreement”.
(b) The SLA between Cepal Hellas and Bank.

In February 2021, the Bank entered into a definitive agreement with Davidson Kempner LLP in relation to the sale
of an 80% stake in the Bank’s loan servicing subsidiary Cepal Holdings Single Member S.A. (“Cepal Hellas
HoldCo”), which holds 100% of the share capital of Cepal Hellas, and the sale of 51% of the mezzanine and junior
notes of €10.8 billion NPE portfolio as part of the Galaxy Securitisation, to entities managed and advised by
Davidson Kempner LLP. On 18 June 2021 the Bank completed the sale and transfer to Airmed Finance DAC of
80% of Cepal Hellas HoldCo, and the sale and transfer to Foxford Capital L5 DAC of 51% of the mezzanine and
junior notes of €10.8 billion NPE portfolio as part of the Galaxy Securitisation.

Thus, Cepal Hellas HoldCo became an entity controlled by Davidson Kempner LLP.

As part of the said agreement with Davidson Kempner LLP, on 30 November 2020, the Bank entered into a service
level agreement with Cepal Hellas. Under the SLA, Cepal Hellas undertakes to manage an existing portfolio of
approx. €13 billion of retail and wholesale NPEs and retail early arrears of the Bank and certain entities within the
Group (the “Reference Portfolio”). The term of the SLA is thirteen years subject to extension for completion of any
run-off portfolio upon the expiration of the initial 13-year period.

As a consideration for the management of the Reference Portfolio, Cepal Hellas receives a management fee
calculated as a specific percentage over the average of the gross book value of the assets under management and
an event fee, which is dependent on the cash recoveries and the respective recovery solution or strategy
implemented (e.g. restructuring, foreclosure etc). The performance of Cepal Hellas under the SLA is subject to
specific key performance indicators (the “KPI”), which are reviewed on a quarterly basis and adjusted, if necessary,
on an annual basis. Breach of any agreed KPI targets generally results in financial penalties, payable by Cepal
Hellas to the Bank, while in the event of a material and persisting underperformance that is not remedied, the Bank
has the right to remove assets from the Reference Portfolio at no extra cost. In general, removal by the Bank of
any assets from the Reference Portfolio is subject to the payment of a fee by the Bank, with the exception of limited
circumstances in which the Bank has the right to remove such assets free of any fees payment.

Moreover, the agreement contains customary representations and warranties, indemnities and special termination

rights. If Cepal Hellas terminates the agreement with cause, it is entitled subject to certain conditions to receive an
early termination fee.
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14. REGULATION AND SUPERVISION OF BANKS IN GREECE
All references herein to Bank are to Alpha Bank S.A.
14.1 Introduction

The Group is subject to various financial services laws, regulations, administrative actions and policies in each
jurisdiction where its members operate. In addition, through the trading of the Ordinary Shares on the ATHEX,
Alpha Holdings is also subject to applicable capital markets laws in Greece.

The Bank of Greece is the central bank in Greece and an integral part of the Eurosystem and, together with the
other national central banks of the Euro area and the ECB, participates in the formulation of the single monetary
policy for the Euro area. The ECB is the central bank of the 19 European Union countries which have adopted the
euro and its main task is to maintain price and financial stability in the euro area and so preserve the purchasing
power of the single currency. Among other tasks, the ECB, through the SSM, also has direct supervisory
competence in respect of credit institutions, financial holding companies, mixed financial holding companies
established in the euro area and participating non-euro area Member States, and branches in the euro area and
participating non-euro area Member States of credit institutions established in non-participating member states that
are significant. Significant institutions include, among others, any credit institution or financial holding company
if at least one of the following criteria are met (Article 6(4) Regulation (EU) No 1024/2013): (i) the total value of
the assets exceeds EUR 30 billion; or (ii) the ratio of the total assets over the GDP of the participating Member
State of establishment exceeds 20%, unless the total value of its assets is below EUR 5 billion; or (iii) it has
requested or received direct public financial assistance from the EFSF or the ESM; or (iv) it is one of the three
most significant institutions in its home country; or (v) it is of significant relevance with regard to the domestic
economy and the ECB, upon notification by its national competent authority and following a comprehensive
assessment, including a balance-sheet assessment, takes a decision confirming such significance. The national
competent authorities (the “NCAs”) are responsible for directly supervising the entities that are less significant,
without prejudice to the ECB’s power to decide in specific cases to directly supervise such entities where this is
necessary for the consistent application of supervisory standards. If a significant institution fails to meet the criteria
for three (3) consecutive years, it can be reclassified as less significant. Direct supervisory responsibility for it then
returns to the relevant NCA. If a less significant institution meets any of the criteria for the first time, it is
reclassified as significant. The NCA then hands over responsibility for direct supervision to the ECB.

In relation to Alpha Holdings and the Bank (as defined below), pursuant to its decision dated April 1, 2021, the
ECB has decided that:

(a) Alpha Holdings and the Bank are a significant supervised group within the meaning of point (22) of Article 2
of Regulation (EU) No 468/2014 of the ECB;

(b) Alpha Holdings is classified as a significant supervised entity within the meaning of Article 6(4) of
Regulation (EU) No 1024/2013; and

(c) Alpha Holdings is considered to be the entity at the highest level of prudential consolidation within that
supervised group.

The ECB is exclusively responsible for the prudential supervision of significant supervised groups, such as Alpha
Holdings and the Bank, which includes the power to:

° authorise and withdraw authorisations;

e  for credit institution that wish to establish a branch or provide cross-border services in a country outside the
Eurozone, carry out the tasks which the competent authority of the home member state shall have under the
relevant EU law;

e  assess the acquisition and disposal of qualifying holdings;

e  ensure compliance with all prudential requirements and set, where necessary, higher prudential requirements,
for example for macro-prudential reasons to protect financial stability under the conditions provided by EU
law;

e ensure compliance with the applicable internal governance requirements, including the fit and proper
assessment for the persons responsible for the management of credit institutions, risk management processes,
internal control mechanisms, remuneration policies and practices and effective internal capital adequacy
assessment processes;

e  carry out supervisory reviews, including where appropriate in coordination with the EBA, stress tests and, on
the basis of that supervisory review, impose specific additional own funds requirements, specific publication
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requirements, specific liquidity requirements and other measures, where specifically made available to
competent authorities by relevant EU law; and

e impose a wide range of supervisory measures, depending on the bank’s risk profile assessment;

e  approve acquisitions by significant institutions of holdings in a non-credit institution or a credit institution
outside the EU;

e  approve mergers / de-mergers involving significant institutions;

e  approve asset transfers/divestments involving significant institutions;

e  approve / object to the appointment of external auditors (to the extent such powers are linked to ensuring
compliance with prudential requirements);

e impose pecuniary sanctions; and

e approve strategic decisions.

As regards the monitoring of credit institutions, the NCAs will continue to be responsible for supervisory matters
not conferred on the ECB, such as (i) macroprudential supervisory tasks; (ii) the “supervision” of external auditors;
(iii) the imposition or enforcement of conditions attached by regulation to banking activities such as product rules;
(iv) the imposition of penalties to absorb the economic advantage gained from the breach of prudential requirements
(which primarily serve competition law purposes); (v) consumer protection; (vi) money laundering, (vii) provision
of payment services, and (viii) authorization and supervision of branches of third country credit institutions.

14.2 Prudential supervision of financial holding companies
Approval of financial holding companies

In accordance with Article 22A of the Banking Law, parent financial holding companies, such as Alpha Holdings,
should seek approval by their consolidating supervisor and, where different, the competent authority in the Member
State where they are established. Therefore, Alpha Holdings will file an application for the requisite approval in
accordance with the process stipulated in the Banking Law , which is expected to be granted subject to the
fulfilment of the relevant operational and organisational requirements :

e  the internal arrangements and distribution of tasks within the group are adequate for the purpose of complying
with the requirements that are imposed by the Banking Law (as amended to transpose CRD V) and the CRR
on a consolidated basis and, in particular, are effective to: (i) coordinate all the subsidiaries of the financial
holding company including, where necessary, through an adequate distribution of tasks among subsidiary
institutions; (ii) prevent or manage intra-group conflicts; and (iii) enforce the group-wide policies set by the
parent financial holding company throughout the group;

e the structural organisation of the group of which the financial holding company is part does not obstruct or
otherwise prevent the effective supervision of the subsidiary institutions as concerns the individual,
consolidated and, where appropriate, sub-consolidated obligations to which they are subject. The assessment
of that criterion shall take into account, in particular: (i) the position of the financial holding company in a
multi-layered group; (ii) the shareholding structure; and (iii) the role of the financial holding company within
the group;

e the criteria set out in Article 14 and the requirements laid down in Article 114 of the Banking Law are
complied with.

The approval process may take up to six months from receipt of the relevant application.

Where the ECB and the Bank of Greece have established that the conditions set out above are not met or have
ceased to be met, Alpha Holdings shall be subject to appropriate supervisory measures to ensure or restore, as the
case may be, continuity and integrity of consolidated supervision and ensuring compliance with the requirements
laid down in the Banking Law and in the CRR on a consolidated basis. In accordance with Article 22(9) of the
Banking Law, these supervisory measures may include:

e suspending the exercise of voting rights attached to the shares of the subsidiary institutions held by the
Alpha Holdings;

e issuing injunctions or penalties against Alpha Holdings or the members of the management body and
managers;

e giving instructions or directions to Alpha Holdings to transfer to its shareholders the participations in its
subsidiary institutions;

e designating on a temporary basis another financial holding company, mixed financial holding company
or institution within the group as responsible for ensuring compliance with the requirements laid down in
the Banking Law and in CRR on a consolidated basis;
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e  restricting or prohibiting distributions or interest payments to shareholders;
e requiring Alpha Holdings to divest from or reduce holdings in institutions or other financial sector entities;
e requiring Alpha Holdings to submit a plan on return, without delay, to compliance.

14.3 The regulatory framework—prudential supervision of credit institutions
Credit institutions operating in Greece are required, among other things, to:

e  calculate, observe and report liquidity and capital adequacy ratios prescribed by the applicable provisions of
the Banking Law, the CRR and the relevant Bank of Greece Governor’s Acts, to the extent that such acts are
not contrary to the provisions of the CRR and the Banking Law;

e  maintain efficient internal audit, compliance and risk management systems and procedures, in accordance
with the Bank of Greece Governor’s Act No. 2577/2006, as amended and supplemented by subsequent
decisions of the Governor of the Bank of Greece, the Bank of Greece Executive Committee and the Banking
and Credit Committee of the Bank of Greece;

e apply specific internal governance and organization requirements, both before entering into an outsourcing
arrangement and during the term of the arrangement, maintain a register of information on all outsourcing
agreements and make available to the Bank of Greece, upon request, this register, as well as any other
information necessary for the exercise of effective supervision in accordance with Decision 178/5/2.10.2020
of the Executive Committee of the Bank of Greece adopting the EBA Guidelines on outsourcing arrangements
(EBA/GL/2019/02);

e  submit to the Bank of Greece periodic reports and statements required under Bank of Greece Governor’s Act
No. 2651/2012, as amended and in force;

e  disclose data regarding the bank’s financial position and its risk management policy;

e  provide the Bank of Greece and, where relevant, the ECB with such further information as they may require;

e in connection with certain operations or activities, notify or request the prior approval of the ECB acting in
co-operation with the Bank of Greece or the Bank of Greece, as the case may be, in each case in accordance
with the applicable laws of Greece and the relevant acts, decisions and circulars of the Bank of Greece (each
as in force from time to time); and

e  permit the Bank of Greece and, where relevant, the ECB to conduct audits and inspect books and records of
the bank, in accordance with the Banking Law and certain Bank of Greece Governor’s Acts.

If a credit institution breaches any law or regulation falling within the scope of the supervisory power attributed to
the ECB or, as the case may be, the Bank of Greece, the ECB or the Bank of Greece, respectively, is empowered,
among others, to:

e require the credit institution to strengthen their arrangements, processes and strategies;

e  impose sanctions and/or administrative penalties in accordance with (i) Article 55A of the Articles of
Association of the Bank of Greece, as ratified by Laws 2832/2000 and 4099/2012, and amended by Act of
the Governor of the Bank of Greece No. 2602/2008 (Bank of Greece); and (ii) the provisions of the Banking
Law (Bank of Greece); or (iii) Article 18 of the SSM Regulation and Articles 120 et seq of the SSM
Framework Regulation (ECB);

e  require the credit institution to take appropriate measures (which may include prohibitions or restrictions on
dividends, requiring a share capital increase or requiring prior approval for future transactions) to remedy the
breach;

e impose fines, in accordance with (i) Article 55A of the Articles of Association of the Bank of Greece and (ii)
the provisions of the Banking Law;

e  appoint a commissioner; and

e  where the breach cannot be remedied, revoke the licence of the credit institution and place it in a state of
special liquidation.

Credit institutions established in Greece are subject to a range of reporting requirements, including the submission
of reports relating to:

e  capital structure, qualifying holdings, persons who have a special affiliation with the institution and loans or
other types of credit exposures that have been provided to these persons by the institution;

e  own funds and capital adequacy ratios;

e  capital requirements for all kinds of risks;

e large exposures and concentration risk;
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liquidity coverage ratio

net stable funds ratio

additional liquidity monitoring metrics;

liquidity risk;

leverage ratio;

interbank market details;

financial statements and other financial information;
covered bonds;

securitisation exposures;

funding plans;

supervisory benchmarking exercises;

issues of non-performing exposures;

complaints’ handling;

internal control systems;

prevention and suppression of money laundering and terrorist financing; and
IT systems.

With respect to the above, we submit regulatory reports both at an individual and Group level to the Bank of Greece
and/or the ECB on a daily, monthly, quarterly, semi-annual or annual basis, as applicable.

Transposition of Directive 2001/24/EC on the Reorganisation and Winding Up of Credit Institutions

Greece has faithfully transposed Directive 2001/24/EC by virtue of Greek law 3458/2006 on the winding-up and
reorganisation of credit institutions. Greek law 3458/2006, as amended and in force, is in line with the provisions
of Directive 2001/24/EC and introduces a series of conflicts of laws rules on the laws applicable to the winding-up
and reorganisation of a credit institution, including among others:

Law Governing the Reorganisation Measures

Article 4 sets the rule by providing that any reorganisation process shall be applied in accordance with the laws,
regulations and procedures applicable in the Home State of the credit institution, subjected to such process. The
process would be carried out in accordance with the provisions of the Banking Law.

Law Governing the Winding-Up Process

Article 11 introduces a conflict of laws rule on the winding up process for credit institutions, pursuant to which any
credit institution shall be wound up in accordance with the laws, regulations and procedures applicable in Greece
insofar as Greek law 3458/2006 does not provide otherwise.

14.4 Capital adequacy framework

In December 2010, the Basel Committee on Banking Supervision issued two prudential regulation framework
documents which contained the Basel III capital and liquidity reform package. The Basel III framework has been
implemented in the EU through the CRD IV / CRD V and the CRR, which have been transposed into Greek law
where applicable. In June 2020, the EU Council approved Regulation (EU) 2020/873 (“CRR Quick Fix”)
amending CRR and Regulation 2019/876 to mitigate the economic effects of the COVID-19 pandemic.

Full implementation of the Basel III framework began on 1 January 2014, with particular elements being phased
in over the period to 2019, although some minor transitional provisions provide for phase-in until 2024.

The major points of the capital adequacy framework include:

Quality and quantity of capital

The definition of regulatory capital and its components has been revised at each level. A minimum CET1 capital
ratio of 4.5%, a minimum Tier 1 capital ratio of 6% and a minimum total capital ratio of 8% have been imposed,

and there is a requirement for Additional Tier 1 capital instruments to have a mechanism that requires them to be
written down or converted on the occurrence of a trigger event.
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Capital adequacy is monitored on the basis of the consolidated situation of Alpha Holdings and is submitted
quarterly to the ECB.

The main objectives of the Group related to its capital adequacy management are the following:

e Comply with the capital requirements regulation according to the supervisory framework.

e Preserve the Group’s ability to continue unhindered its operations.

e  Retain a sound and stable capital base supportive of the Bank’s management business plans.

e  Maintain and enhance existing infrastructures, policies, procedures and methodologies for the adequate
coverage of supervisory needs, in Greece and abroad.

e The Group applies the following methodologies for the calculation of Pillar I capital requirements:

e the standardised approach for calculating credit risk;

e the mark-to-market method for calculating counterparty credit risk;

e the standardised approach for calculating market risk;

e the standardised approach for calculating credit valuation adjustment risk; and

e the standardised approach for calculating operational risk.

Capital buffer requirements

In addition to the minimum capital ratios described above, banks are required under Article 121 et seq. of the
Banking Law to comply with the combined buffer requirement consisting of the following additional capital
buffers:

e acapital conservation buffer of 2.5% of risk-weighted assets;

e  asystemic risk buffer ranging between 1% and 5% of risk-weighted assets designed to prevent and mitigate
long-term non-cyclical systemic or macro-prudential risks not covered by the CRR. This buffer has not been
applied in Greece to date;

e a firm-specific countercyclical buffer ranging between 0% and 2.5% of risk-weighted assets depending on
macroeconomic factors. In line with previous years, this buffer has been specified at 0% for Greek credit
institutions for the second quarter of 2021 pursuant to the Decision 186/18.03.2021 of the Executive
Committee of the Bank of Greece. The countercyclical buffer should be built up when aggregate growth in
credit and other asset classes with a significant impact on the risk profile of such credit institutions are judged
to be associated with a build-up of system-wide risk, and drawn down during stressed periods;

e an O-SII buffer which, for the Bank, ranges between 1% and 3% of risk-weighted assets. According to the
EBA’s methodology, all Greek O-SIIs are classified in bucket 4, which corresponds to a level of 1% for the
O-SII buffer (the O-SII buffer was set at 0% throughout 2016, 2017 and 2018). The buffer is being phased in
to reach 1% over five years from 2019 to 2023. The O-SII buffer was set at 0.25% throughout 2019 and at
0.50% throughout 2020 and 2021 (Executive Committee Act No. 174/26.6.2020 of the Bank of Greece); and

e aglobal systemically important institutions (the “G-SII”’) buffer ranging between 1% and 5% of risk-weighted
assets designed to prevent and mitigate long-term non-cyclical systemic or macro-prudential risks not covered
by the CRR. As none of the Greek banks has been classified as G-SII, consequently the G-SII buffer has not
been applied in Greece to date.

Depletion of these buffers will trigger limitations on dividends, distributions on capital instruments and variable
compensation. The said buffers are designed to absorb losses in stress periods.

Supervisory Review and Evaluation Process (SREP)

The ECB and the Bank of Greece conduct annually a Supervisory Review and Evaluation Process (SREP) in order
to set prudential as along as other qualitative requirements to banking institutions (Article 89 et seq. of the Banking
Law and Article 3 SSM Framework Regulation). This process evaluates the:

sustainability and viability of business model;
adequacy of governance and risk management;
assessment of risk to capital; and

assessment of risks to liquidity and funding

In the SREP context, the ECB and the Bank of Greece may also require institutions, in accordance with Article 96a
of the Banking Law to have additional own funds in excess of the requirements set out in CRR, under the conditions
set out in Article 96a of the Banking law.
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On 8 February 2019, the ECB informed the Bank that, according to the SREP, from 1 March 2019 the Bank should
maintain an OCR of 13.75%. The OCR includes the Pillar 2 requirement (P2R) of 3.0%. The OCR includes, in
addition to the total SREP capital requirements (“TSCR”), the combined buffer requirements set out in
Article 121(6) of the Banking Law. The TSCR is composed of the minimum total own funds requirement (8% of
RWA) and the additional Pillar 2 requirement in accordance with Article 16(2)(a) of SSM Regulation. The Bank’s
prescribed minimum OCR was set at 14% for 2020 and 2021. Compared to the 2019 limit of 13.75%, the difference
of 0.25% was due to the gradual increase of the O-SII buffer.

However, due to the measures taken at EU level in order to mitigate the impact of the COVID-19 pandemic, and
to facilitate bank lending to the economy, the ECB announced the relaxation of the capital buffers at least up to the
end of 2022.

Article 473a of the CRR allows banks to mitigate the impact of the introduction of IFRS 9 on regulatory capital
and leverage ratios during a S-year transitional period. According to Article 473a of the CRR banks may add to
the CET1 ratio the post-tax amount of the difference in provisions that resulted from the transition to the IFRS 9 in
relation to the provisions that have been recognised at 31 December 2018 in accordance with IAS 39. The
weighting factors were set per year at 0.95 in 2018, 0.85 in 2019, 0.70 in 2020, 0.5 in 2021 and 0.25 in 2022. Under
CRR Quick Fix transitional arrangements are extended only for the dynamic component to address the potential
increase in ECL provisions following the COVID-19 pandemic. The reference date for any increase in provisions
that would be subject to the extended transitional arrangements was moved from 1 January 2018 to 1 January 2020.
Amended Article 473(6a) of the CRR extends the transition for the dynamic component, allowing institutions to
fully add-back to their CET1 capital any increase in new provisions recognised in 2020 and 2021 for their financial
assets that are not credit-impaired. The amount that could be added back from 2022 to 2024 would decrease in a
linear manner.

The Bank has decided to avail itself of Article 473a and applies the transitional provisions in calculating capital
adequacy on both a standalone and consolidated basis.

As at 31 March 2021, the Group’s:

e CETI ratio was 15.9% (14.1% on a fully-loaded basis, including IFRS 9 impact);
e Tier 1 capital ratio was 15.9% (14.1% on a fully-loaded basis, including IFRS 9 impact); and
e Total capital adequacy ratio was 18.2% (16.4% on a fully-loaded basis, including IFRS 9 impact).

The above-mentioned ratios include FY 2020 profits. Below are the Group's capital ratios without the profits for
that period:

e CETI ratio at 15.7%;
e Tier 1 capital ratio at 15.7%; and
e Total capital adequacy ratio at 18.0%

As at 31 December 2020, the Group’s:

e CETI ratio was 17.3% (14.8% on a fully-loaded basis, including IFRS 9 impact);
e Tier 1 capital ratio was 17.3% (14.8% on a fully-loaded basis, including IFRS 9 impact); and
e Total capital adequacy ratio was 18.4% (16.0% on a fully-loaded basis, including IFRS 9 impact).

The above-mentioned ratios include FY 2020 profits. Below are the capital ratios without the profits for that period:

e CETI ratio at 17.1%,;
e Tier 1 capital ratio at 17.1%; and
e Total capital adequacy ratio at 18.2%

Deductions from CETI1
The definition of items that should be deducted from regulatory capital has been revised. In addition, most of the
items that were required to be deducted from regulatory capital are now deducted in whole from the CET1

component.

Central counterparties
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To address the systemic risk arising from the interconnectedness of credit institutions and other financial
institutions through the derivatives markets, a 2% risk-weight factor was introduced to certain trade exposures to
qualifying central counterparties. The capitalisation of credit institution exposures to central counterparties is based
in part on the compliance of the central counterparty with the International Organisation of Securities
Commissions’ standards (since non-compliant central counterparties are treated as bilateral exposures and do not
receive the preferential capital treatment referred to above).

Counterparty credit risk

The counterparty credit risk management standards have been raised in a number of areas, including for the
treatment of so-called wrong-way risk, that is, cases where the exposure increases when the credit quality of the
counterparty deteriorates. For example, the CRR introduced a capital charge for potential mark-to-market losses
associated with deterioration in the creditworthiness of a counterparty and the calculation of expected positive
exposure by taking into account stressed parameters.

Liquidity requirements

A liquidity coverage ratio, which is an amount of unencumbered, high-quality liquid assets that must be held by a
bank to offset estimated net cash outflows over a 30-day stress scenario has been introduced. The ratio requirement
is 100% In addition, a Net Stable Funding Ratio (“NSFR”), which is the amount of longer-term, stable funding
that must be held by a bank over a one-year timeframe based on liquidity risk factors assigned to assets and off-
balance sheet liquidity exposures has been introduced (see the “Recent Developments — NSFR” below). Although
the EU adopted this requirement with the approval of Regulation (EU) 2019/876 in June 2019, it will become
applicable in the second quarter of 2021. See further “Recent developments—NSFR” below.

In order to foster consistency and efficiency of supervisory practices across the EU, the EBA is continuing to
develop the EBA Single Rulebook, a supervisory handbook applicable to EU member states. However, the EBA
Single Rulebook has not yet been finalised.

Recent developments

In April 2019, the European Parliament endorsed a package of measures that impact both capital requirements and
resolution powers. The revised rules on capital, liquidity and resolution were published in the Official Journal on
7 June 2019 and will become applicable in the second quarter of 2021, with few exceptions. The package
introduced a number of measures, including:

e  aleverage ratio requirement for all institutions as well as a leverage ratio buffer for all global systemically
important institutions;

a new market risk framework for reporting purposes;

revised rules on capital requirements for counterparty credit risk and for exposures to central counterparties;

a revised Pillar 2 framework;

an updated macro-prudential toolkit;

targeted amendments to the credit risk framework to facilitate the disposal of NPEs;

enhanced prudential rules in relation to anti-money laundering;

a new total loss absorbing capacity (TLAC) requirement for global systemically important institutions (not
applicable to the Bank, as it is not a G-SII);

enhanced MREL subordination rules for G-SIlIs and other large banks referred to as top-tier banks; and

e anew moratorium power for the resolution authority.

Leverage ratio

The financial crisis highlighted that institutions were taking on greater exposures (for example, loans, derivatives
and guarantees) but raising only relatively limited amounts of additional capital. The new package introduces a
binding leverage ratio requirement (that is, a capital requirement independent from the riskiness of the exposures,
as a backstop to risk-weighted capital requirements) for all institutions subject to the CRR. The leverage ratio
requirement complements the existing framework to calculate the leverage ratio, to report it to supervisors and,
since January 2015, to disclose it publicly. The leverage ratio requirement is set at 3% of Tier 1 capital and
institutions must meet it in addition to/in parallel with their risk-based capital requirements (Article 92(1)(d) CRR).
Unlike Basel III, CRR allows initial margin to reduce the exposure measure when applying the leverage ratio to
derivatives. An additional leverage buffer applies to G-SlIs (Article 92(1a) CRR) but the Bank is not a G-SII.
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As per the first submission to the regulator, as at 31 March 2021, the Group's leverage ratio was 11.2%.
NSFR

Consistent with the Basel Committee on Banking Supervision (“BCBS”) stable funding standard, Article 8(1)(b)
CRR adopted the NSFR requirement as the ratio an institution’s amount of available stable funding to its amount
of required stable funding over a one-year horizon. The amount of available stable funding should be calculated by
multiplying the institution’s liabilities and own funds by appropriate factors that reflect their degree of reliability
over the one-year horizon of the NSFR. Unlike Basel III, CRR does not provide for the additional requirement to
hold between 5% and 20% of stable funding against gross derivative liabilities, which is very widely seen as a
rough measure to capture additional funding risks related to the potential increase of derivative liabilities over a
one-year horizon and is under review at BCBS level.

Market Risk

Following the BCBS’ fundamental review of the trading book (“FRTB”), CRR has amended the framework for
the calculation of the market risk, by introducing clearer and more easily enforceable rules on the regulatory
boundary between the trading book and banking book to prevent regulatory arbitrage and improving risk sensitivity
through modified internal models and requirements proportionate to reflect more accurately the actual risks to
which banks are exposed.

Large Exposures

CRR tightens the definition of capital used to calculate the large exposure limit by requiring large exposures to be
calculated only against Tier 1 capital (excluding Tier 2 capital) and imposes the use of a standardised approach for
measuring counterparty credit risk. In the case of exposure of a G-SII to another G-SII, a more stringent limit of
15% of Tier 1 capital applies, but the Bank is not a G-SII. Moreover, regulatory reporting is extended all exposures
that would have been a large exposure without considering the effect of credit risk mitigation or exemption clauses.

Interest Rate Risk

Article 76 of the Banking Law (as amended by Greek Law 4799/2021 transposing CRD V in Greece) specifies
further the methods (standardised approach or simplified standardised approach) for the identification, assessment,
management and mitigation of the interest rate risk from non-trading book activities. EBA is expected to develop
Regulatory Technical Standards and revised Guidelines on interest rate risk from non-trading book activities.

MREL subordination rules

In order to ensure effective and credible application of the bail-in resolution tool to impose losses on banks’
creditors in the case of a banking crisis, banks are subject to an MREL, with the relevant instruments earmarked
for bail-in in a crisis. The EU resolution framework requires banks to comply with the MREL at all times by
holding easily “bail-inable” instruments, so as to ensure that losses are absorbed and banks are recapitalised once
they get into a financial difficulty and are subsequently placed into resolution.

The package tightens the rules on the subordination of MREL instruments. Beyond, the existing G-SII category, a
new category of large banks, called “top-tier banks” with a balance sheet size greater than €100 billion, has been
established in relation to which more prudent subordination requirements are formulated. National resolution
authorities may also select banks which are neither G-SIIs nor top tier banks and subject them to the top-tier bank
treatment. An MREL minimum pillar 1 subordination policy for each of these two categories of bank has been
agreed. For other banks, the subordination requirement remains a bank-specific assessment based on the principle
of “no creditor worse off”.

On 20 May 2020, the SRB issued a new MREL policy, which it will apply under the Banking Reform Package,
indicating that its MREL decisions implementing the new framework will be taken based on such policy in the
2020 resolution planning cycle and that those decisions will be communicated to banks in early 2021 setting out
binding MREL targets, including those for subordination: the fully calibrated MREL target to be met by
1 January 2024. However, in light of the COVID-19 pandemic, the SRB noted that it will take a forward-looking
approach for banks that may face difficulties meeting those targets, before new decisions take effect and that in the
2020 resolution planning cycle, MREL targets will be set according to a transition period, that is setting the final
target for compliance by 2024 on the basis of recent MREL data and reflecting changing capital requirements. The
Bank has been granted a time extension to meet the respective final target until 1 January 2026. For the Bank, the
fully calibrated MREL target to be met by 1 January 2026 is 22,76%. The MREL ratio, expressed as a percentage
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of RWAs, does not include the Combined Buffer Requirement (CBR), currently at 3% and expected to increase to
3.25% on 1 January 2022.

Moratorium power for resolution authorities

In order to avoid excessive outflows of liquidity in a bank resolution, the package introduced a moratorium power,
which should be triggered after a bank is declared “failing or likely to fail” but before that bank has entered into
resolution (“pre-resolution moratorium’). The power to impose such pre-resolution moratorium also includes
covered deposits and can be imposed for a maximum duration of two days, in line with International Swaps and
Derivatives Association agreements. In the same vein, the existing in-resolution moratorium powers of the
resolution authority under the BRRD Law have been extended to include covered deposits (Article 33a of the
BRRD Law).

Resolution entities have to satisfy MREL requirements vis-a-vis external creditors at the consolidated level of the
resolution group, through own funds and eligible liabilities issued by the resolution entity and bought by external
third parties (external MREL). Greek law 4799/2021 has introduced internal Article 45f in Article 2 of the BRRD
Law, ensuring that subsidiaries of a resolution entity that are not themselves resolution entities (“non-resolution
entities”) are subject to an internal MREL requirement, determined at individual level or sub-consolidated level,
where applicable. Non-resolution entities are required to issue eligible instruments, which will be acquired by
resolution entities within the group. Such instruments are subject to write-down and conversion into equity, so that
if a relevant entity within the group reaches the point of non-viability, losses will be transmitted up through the
group to, and absorbed by, the resolution entity. A resolution authority may, under certain conditions, grant an
internal MREL waiver.

14.5 COVID-19 pandemic related measures
In reaction to the COVID-19 pandemic, among others:

On 12 March 2020, the ECB announced measures expected to provide capital relief to banks in support of the
economy. These measures include the permission to (i) temporarily operate below the level of capital required by
the Capital Conservation Buffer and the Countercyclical Buffer (in addition, on 28 July 2020, the ECB announced
through a press release that financial institutions are allowed to operate below the aforementioned thresholds at
least up to the end of 2022) (ii) partially use capital instruments that do not qualify as CET1 capital, for example
Additional Tier 1 or Tier 2 instruments, to meet their P2R, bringing forward a measure that was initially scheduled
to come into effect in January 2021, as part of the latest revision of CRD/CRR. Following this announcement, the
P2R may comprise 75% Tier 1 capital instruments (56.25% CET]1 capital and 18.75% Additional Tier 1 capital)
and 25% Tier 2 capital instruments (iii) bring forward the change that was expected from the adoption of Directive
(EU) 2019/878 regarding the composition of the P2R buffer, allowing the P2R to be covered by Additional Tier 1
capital and Tier 2 capital and not only by CET 1.

On 20 March 2020, the ECB announced that it has introduced supervisory flexibility regarding the treatment of
NPEs, in particular to allow banks to fully benefit from guarantees and moratoriums put in place by public
authorities to tackle the current distress. In such connection, ECB indicated that it will exercise flexibility regarding
the classification of debtors as “unlikely to pay” when banks call on public guarantees granted in the context of
coronavirus, as well as certain flexibilities regarding loans under COVID-19 related public moratoria. In addition,
loans which become non-performing and are under public guarantees will benefit from preferential prudential
treatment in terms of supervisory expectations about loss provisioning, while supervisors will deploy full flexibility
when discussing with banks the implementation of NPE reduction strategies, taking into account the extraordinary
nature of current market conditions; and

CRR Quick Fix was enacted in June 2020 amending CRR and CRR 1II to encourage banks to continue lending to
businesses and households during the crisis caused by the COVID-19 pandemic and to absorb the economic shock
of the pandemic. Among other things, this regulation:

(i) extends the transitional arrangements for mitigating the impact of the International Financial Reporting
Standard (IFRS) 9 provisions on regulatory capital;

(i1) applies a preferential treatment for publicly guaranteed loans under the prudential backstop for NPEs available
under the CRR;

(ii1) delays until 1 January 2023 the application of the leverage ratio buffer for G-SlIs;

(iv) reflects more favourable prudential treatment of SME and infrastructure exposures as well as loans to
pensioners and employees (with a permanent contract) backed by the borrower’s pension or salary;
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(v) recalibrates the mechanism for offsetting the impact of excluding certain exposures from the calculation of
the leverage ratio; and
(vi) brings forward the dates of application of certain reforms introduced by the CRR II.

In 22 December 2020, EU Regulation 2176/2020 of the Council of 12 November 2020, amending EU Regulation
241/2014 concerning the deduction of software assets from CET1 capital, was published in the Official Journal of
the European Union.

In 26 June 2020, the Bank of Greece under an Executive Committee Act determined the capital buffer of
systemically important institutions (O-SII) at 0.50%, maintaining stable for 2021 and extending consequently the
existing phasing-in period. The third and the fourth phases have been delayed by 12 months each and will apply
starting from 1 January 2022 and 1 January 2023 respectively. This decision is in the context of the response to
Covid19 pandemic in order to mitigate the subsequent financial impact.

On 16 September 2020, ECB took the decision to allow banks to exclude, temporarily, certain exposures to central
banks from the total leverage exposure measure in view of the COVID-19 pandemic. This exclusion—until 27 June
2021—would support credit institutions in continuing to fulfil their role in funding the real economy.

14.6 Equity participations of individuals or legal entities in Greek credit institutions

Any individual or legal entity, separately or jointly, intending to acquire, directly or indirectly, a significant holding
(i.e. a percentage that is equal or exceeds (in case of an initial acquisition) 10% or increase a holding and reaches
or exceeds the thresholds of 20%, 1/3, 50% of the voting rights or equity participation in a Greek credit institution,
or so that the credit institution would become its subsidiary, or acquire control of a Greek credit institution within
the meaning of Article 3(1)(34) of the Banking Law, through written or other arrangements or concerted action,
must notify in writing in advance the ECB through the Bank of Greece of such intention, pursuant to Article 23 of
the Banking Law, Articles 4 and 9 of the SRM Regulation (as defined herein) and Decision 142/11.6.2018 of the
Executive Committee of the Bank of Greece, as amended and in force. The proposed acquirer and any Members
of the Board of Directors who will direct the business of the credit institution as a result of the proposed acquisition
will go through an assessment review process (commonly known as “fit and proper”), pursuant to which the
supervisory authority would confirm the fulfilment of the relevant suitability criteria. An envisaged acquisition of
a percentage between 5% and 10% entails the obligation to inform the competent authority on the contemplated
acquisition so that such authority confirms whether the above would entail the exercise of significant influence, in
which case fulfilment of the relevant assessment criteria is also reviewed.

The Bank of Greece, in cooperation with the ECB, assesses the acquiror for the approval of the contemplated
acquisition.

The notification obligations also exist where an individual or legal entity decides to cease to hold, directly or
indirectly, an equity participation in a Greek bank or to reduce its participation below legally defined thresholds.

14.7 Recovery and resolution of credit institutions

On 15 May 2014, the European Parliament and the Council of the EU adopted Directive 2014/59/EU establishing
a framework for the recovery and resolution of credit institutions and investment firms (commonly referred to as
the BRRD) which was transposed in Greece pursuant to the BRRD Law. For credit institutions established in the
Eurozone, such as the Bank, which are supervised within the framework of the SSM, Regulation (EU) No 806/2014
establishing uniform rules and a uniform procedure for the resolution of credit institutions and certain investment
firms in the framework of a Single Resolution Mechanism and a Single Resolution Fund and amending
Regulation (EU) No 1093/2010 (the “SRM Regulation”) provides for a coherent application of the resolution rules
across the Eurozone under responsibility of the SRB, which is an EU agency, with effect since 1 January 2016 (this
framework is referred to as the “Single Resolution Mechanism”, the “SRM”).

Within the SRM, the SRB is responsible for adopting resolution decisions in close cooperation with the ECB, the
European Commission, the Council of the EU and national resolution authorities in the event that a significant
credit institution and/or its parent financial holding company directly supervised by the ECB, such as the Bank and
Alpha Holdings, respectively, is failing or likely to fail and certain other conditions are met. The national resolution
authorities in the EU member states concerned would implement such resolution decision adopted by the SRB in
accordance with the powers conferred on them under the national laws transposing the BRRD. The national
resolution authority competent for Greece is the Bank of Greece.
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The BRRD was amended by Directive (EU) 2019/879 (BRRD, as amended, “BRRD II”’). In addition, the SRM
Regulation was amended by Regulation (EU) No 2019/877 (the SRM Regulation, as amended, the “SRM
Regulation II”).

In Greece, BRRD II was transposed by Greek law 4799/2021 (GG A 78/18.5.2021) amending, inter alia, the
BRRD Law, while the SRM Regulation II came into force on 28 December 2020.

Single Resolution Mechanism

If the Bank and/or Alpha Holdings infringes or is likely in the near future to infringe capital or liquidity
requirements, the ECB has the power to impose early intervention measures. These measures include the power to
require changes to the legal or operational structure of the entity concerned, or its business strategy, and the power
to require the managing board to convene a general meeting of shareholders of the entity concerned at which the
ECB may set the agenda and require certain decisions to be considered for adoption by such general meeting.

The SRB is responsible for preparing resolution plans for, and directly resolving, all banks and groups directly
supervised by the ECB and other cross-border groups. In most cases, the ECB would notify the SRB, the European
Commission and the relevant national resolution authorities that a bank and/or its parent company is failing. The
SRB would then assess whether there is a systemic threat and any private sector solution that would prevent the
failure within a reasonable timeframe.

In certain circumstances, including if a bank and/or its parent company reaches a point of non-viability or where
certain forms of extraordinary public financial support are required, the SRB in close co-operation with the relevant
national resolution authority may take pre-resolution measures, including the write-down and cancellation of shares
and the conversion of capital instruments and eligible liabilities into shares. If a bank and/ or its parent company
meets the conditions for resolution, the SRB may apply the relevant resolution tools and exercise the relevant
resolution powers in line with the resolution plan prepared by the SRB. See “Recovery and resolution powers”
below. This process is known as “Public Interest Assessment” which is one of the key policies underpinning the
work of the SRB. It examines whether the resolution of a particular bank which is failing or likely to fail, would
be necessary for and proportionate to achieving one or more of the following resolution objectives: ensuring the
continuity of critical functions, maintaining financial stability, protecting covered depositors and safeguarding
public funds by minimizing reliance on extraordinary public financial support as well as protecting client funds
and client assets. If the adoption of a resolution scheme is not deemed necessary, national winding up procedures
would apply.

The European Commission is responsible for assessing the discretionary aspects of the SRB’s decision and
endorsing or objecting to the resolution scheme. The European Commission’s decision is subject to approval or
objection by the European Council only when the amount of resources drawn from the Single Resolution Fund (the
“SRF”) is modified or if there is no public interest in resolving the entity concerned. If the European Council or
the European Commission objects to the resolution scheme, the SRB must amend it. The resolution scheme, once
approved, is implemented by the national resolution authorities. If resolution entails state aid, the European
Commission must approve the aid before the SRB can adopt the resolution scheme.

The SRB also determines the MREL targets that must be complied with at all times; see “Resolution tools” below.

All the banks in the participating member states contribute to the SRF. The SRF was established for the purpose
of ensuring the efficient application of the resolution tools and exercise of the resolution powers by the resolution
authorities. The SRF consists of contributions from credit institutions and certain investment firms in the
participating member states of the SRM. The SRF has a target funding level of €55 billion or at least 1% of the
amount of covered deposits of all credit institutions within the Banking Union (expected to be reached by 31
December 2023) and, as of 10 July 2020, the current total amount in the SRF was €42 billion. The SRF is owned
and administered by the SRB.

Recovery and resolution powers
The resolution powers are divided into three categories:

e Preparation and prevention: Banks and/or their parent companies are required to prepare recovery plans
while the relevant resolution authority (in the case of Alpha Holdings and the Bank, the SRB in consultation
with Bank of Greece and the ECB) prepares a resolution plan for each entity concerned at a stand-alone or
consolidated level, as applicable, identifying, inter alia, the resolution entities and resolution groups within
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the group. The resolution authorities have supervisory powers to address or remove impediments to
resolvability. Financial groups may also enter into intra-group support agreements to limit the development
of a crisis;

Early intervention: The competent authority (which, in the case of Alpha Holdings and the Bank and for this
purpose is the ECB) may arrest a deteriorating situation of the entity concerned, including breach of the
minimum requirement for own funds and eligible liabilities referred to in Article 45¢ or Article 45f of the
BRRD Law, at an early stage so as to avoid insolvency. Its powers in this respect include requiring the entity
concerned to implement its recovery plan, replacing existing management, drawing up a plan for the
restructuring of debt with its creditors, changing its business strategy and changing its legal or operational
structures. If these tools are insufficient, new senior management or a new management body may be
appointed subject to the approval of the resolution authority which is also entitled to appoint one or more
temporary administrators; and

Resolution: This involves reorganising or winding down the entity or entities concerned in an orderly fashion
outside special liquidation proceedings while preserving its or their critical functions and limiting to the
maximum extent possible taxpayer losses.

Conditions for resolution

The conditions that have to be met before the resolution authority takes a resolution action are:

(a)

(b)

(c)

the competent authority, after consulting with the resolution authority, determines that the entity concerned is

failing or likely to fail. An entity will be deemed to be failing or likely to fail in one or more of the following

circumstances:

1) it infringes or is likely to infringe the requirements for continuing authorisation in a way that would
justify the withdrawal of its authorisation, for example by incurring losses that will deplete all or a
significant amount of its own funds;

(i)  its assets are, or there is objective evidence that its assets will in the near future be, less than its
liabilities;

(i) it is, or there is objective evidence that it will in the near future be, unable to pay its debts or other
liabilities as they fall due; or

(iv)  extraordinary public financial support is required, unless the support takes one of the forms specified
in the BRRD;

having regard to timing and other relevant circumstances, there is no reasonable prospect that any alternative

private sector action, including measures by an institutional protection scheme, or supervisory action, such as

early intervention measures or the write down or conversion of relevant capital instruments and eligible
liabilities, would prevent the failure of the entity concerned within a reasonable timeframe; and

a resolution action is in the public interest, that is, it is necessary for the achievement of, and is proportionate

to, one or more of the resolution objectives set out in the BRRD Law and the winding up of the entity

concerned under normal special liquidation proceedings would not meet those resolution objectives to the
same extent.

Resolution tools

When the trigger conditions for resolution are satisfied, the relevant resolution authority may apply any or all of
the following tools:

(a)

(b)

(©)

the sale of business tool, which enables the resolution authority to transfer ownership of, or all or any assets,
rights or liabilities of, the entity concerned to a purchaser (that is not a bridge institution) on commercial terms
without requiring the consent of the shareholders or, save as required by the BRRD Law, complying with the
procedural requirements that would otherwise apply;

the bridge institution tool, which enables the resolution authority to transfer ownership of, or all or any assets,
rights or liabilities of, the entity concerned to a publicly controlled entity known as a bridge institution without
requiring the consent of the shareholders. The operations of the bridge institution are temporary, the aim
being to sell the business to the private sector when market conditions are appropriate;

the asset separation tool, which enables the resolution authority to transfer some or all of the assets, rights
and liabilities of the entity concerned, without obtaining the consent of shareholders, to an asset management
vehicle to allow them to be managed and worked out over time. This tool may only be used when: (i) the
market situation for the assets concerned is such that their liquidation under normal special liquidation
proceedings could have an adverse effect on one or more financial markets; or (ii) the transfer is necessary to
ensure the proper functioning of the entity concerned under resolution or the bridge institution; or (iii) the
transfer is necessary to maximise liquidation proceeds. This tool may be used only in conjunction with other
tools to prevent an undue competitive advantage for the failing entity; and
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(d) the bail-in tool, which gives the resolution authority the power to write down eligible liabilities of the entity
concerned and/or to convert such claims to equity. The resolution authority may use this tool only (i) to
recapitalise the entity concerned to the extent sufficient to restore its ability to comply with the conditions for
its authorisation, to continue to carry out the activities for which it is authorised and to restore it to financial
soundness and long-term viability or (ii) to convert to equity or reduce the principal amount of obligations or
debt instruments that are transferred to a bridge institution (with a view to providing capital to the bridge
institution) or that are transferred under the sale of business tool or the asset separation tool.

When using the bail-in tool, the relevant resolution authority must write down or convert obligations of an entity
under resolution in the following order:

(a) CETI;

(b) Additional Tier 1 instruments;

(c) Tier 2 instruments;

(d) other subordinated debt, in accordance with the ranking of claims in special liquidation proceedings; and
(e) other eligible liabilities, in accordance with the ranking of claims in special liquidation proceedings.

A number of liabilities are excluded from the bail-in tool, including covered deposits and secured liabilities
(including covered bonds). For the purposes of the bail-in tool, the designated resolution entities are required to
maintain at all times a sufficient aggregate amount of own funds and eligible liabilities at a stand-alone and/or
consolidated level, the aim of which is to ensure that they have sufficient loss-absorbing capacity.

Article 55 of the BRRD Law requires the contractual recognition of the effects of the bail-in tool in agreements or
instruments creating liabilities governed by the laws of third countries in order to facilitate the process of bailing
in those liabilities in the event of resolution and reinforce the awareness of creditors under contractual arrangements
that are not governed by the law of a Member State of possible resolution action with regard to institutions or
entities that are governed by Union law. An exemption from the contractual recognition requirement applies where
it would be legally or otherwise impracticable to include a contractual recognition of bail-in clause in a contract
but requires banks to notify the competent resolution authority of such impracticability. EBA has developed draft
regulatory technical standards (RTS) on the conditions where it would be impracticable to include a contractual
recognition of bail-in clause (EBA/RTS/2020/13).

The ranking of liabilities in the case of special liquidation proceedings against a credit institution is provided for
by Article 145A of the Banking Law, as follows:

(a) claims deriving from the provision of employment services and legal fees to the extent that the claims arose
during the two years prior to the declaration of bankruptcy as well as employees’ and in-house lawyers’ claims
deriving from the termination of their employment/mandate, irrespective of irrespective of the point at which
such claims arose, claims of the Greek state for value added tax and other taxes aggregated with any
surcharges and interest accrued, and claims of social security organisations;

(b) Greek state claims arising in the case of a recapitalisation by the Greek state of institutions pursuant to the
BRRD'’s extraordinary capital support provisions;

(¢) claims deriving from guaranteed deposits or claims of the Hellenic Deposit and Investment Guarantee Fund
(the “HDIGF”) in respect of depositors’ rights and obligations which have been compensated by the HDIGF,
and for the amount of such compensation;

(d) any type of Greek state claim aggregated with any surcharges and interest charged on these claims;

(e) the following claims on a pro rata basis:

)] claims of the SRF, to the extent it has provided financing to the institution; and
(il))  claims in respect of eligible deposits to the extent that they exceed the coverage threshold for deposits
of natural persons and micro, small and medium-sized enterprises;

(f) claims deriving from investment services covered by the HDIGF or claims of the HDIGF in respect of the
rights and obligations of investors which have been compensated by the HDIGF, and for the amount of such
compensation;

(g) claims deriving from eligible deposits to the extent that they exceed the coverage limit and do not fall under
(e) above;

(h) claims deriving from deposits exempted from compensation, excluding claims deriving from transactions of
investors for which a final court decision has been issued for a penal violation of anti-money laundering rules;
and

(1) subject to (j) and (k) below, claims that do not fall within the above listed points, and do not rank last as per
the relevant agreement governing them, including but not limited to, liabilities under loan agreements and
other credit agreements, agreements for the supply of goods or for the provision of services or derivatives,
debt instruments issued by the credit institution, credit institution’s guarantees in relation to debt instruments
issued by its subsidiaries, as defined in Article 32(2) of Greek law 4308/2014 (irrespective of whether such
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subsidiaries have their seat in Greece or abroad) as well as claims of such subsidiaries deriving from a loan
or deposit agreement with the credit institution, through which the proceeds of debt instruments issued by
such subsidiaries are lent to or deposited with the credit institution. In case of such deposit by a subsidiary,
the preceding subparagraph applies to the funds that do not fall under paragraph (c) above.

(j) claims deriving from debt instruments issued by the credit institution, if the following conditions are met:
(1) the original contractual maturity of the debt instruments is at least one year; (ii) the debt instruments contain
no embedded derivatives and are not derivatives themselves on the mere ground that they bear a floating
interest rate based on a widely used reference rate or are denominated in a foreign currency, if the capital,
repayment and interest are denominated in the same currency and (iii) the relevant contractual documentation
and, where applicable, the prospectus related to the issuance explicitly refer to this lower ranking. The same
ranking applies to claims deriving from the credit institution’s guarantee in relation to debt instruments issued
by its subsidiaries which meet the requirements under (i) to (iii) above (irrespective of whether such
subsidiaries have their seat in Greece or abroad) as well as claims of such subsidiaries deriving from a loan
or deposit agreement with the credit institution, through which the proceeds of the subsidiaries’ issue are lent
or deposited to the credit institution. In case of such deposit by a subsidiary, the preceding subparagraph
applies to the funds that do not fall under paragraph (c) above.

(k) claims deriving from subordinated debt instruments or Tier 2 instruments or hybrid instruments or AT1
instruments or preference shares or capital instruments qualifying as Common Equity Tier 1 instruments
issued by the credit institution, with due regard being given to the differentiated treatment among the various
categories of claims that fall under this paragraph. The same ranking applies to claims deriving from the credit
institution’s guarantee in relation to debt instruments issued by subsidiaries of the credit institution which
meet the requirements under paragraph (k) (irrespective of whether such subsidiaries have their seat in Greece
or abroad) as well as claims of such subsidiaries deriving from a loan or deposit agreement with the credit
institution, through which the proceeds of the subsidiaries’ issue of such debt instruments or hybrid
instruments or other instruments listed in paragraph (k) are lent or deposited to the credit institution. In case
of such deposit by a subsidiary, the preceding subparagraph applies to the funds that do not fall under
paragraph (c) above.

The claims listed under (i) and (ii) of paragraph (e) rank pari passu.

Subject to the above, the provisions of Articles 975 to 978 of the Greek Code of Civil Procedure apply mutatis
mutandis.

An additional tool, i.e. a moratorium tool, has recently been endorsed by the European Parliament. See “Capital
adequacy framework—Recent developments—Moratorium power for resolution authorities”.

Extraordinary public financial support

In an exceptional systemic crisis, extraordinary public financial support may be provided through the public
financial stabilisation tools listed below as a last resort and only after having assessed and utilised, to the maximum
extent, the other resolution tools, in order to avoid, through direct intervention, the winding-up of the relevant bank
or other entity concerned and to enable the resolution purposes to be accomplished. The use of extraordinary public
financial support requires a decision of the Minister of Finance following a recommendation from the Systemic
Stability Board (Greek Ministry of Finance) and consultation with the relevant resolution authorities.

The public financial stabilisation tools are:

(a) public capital support provided by the Ministry of Finance or, in respect of credit institutions, by the HFSF
following a decision by the Minister of Finance; and

(b) temporary public ownership of the entity concerned by the Greek state or a company which is wholly owned
and controlled by the Greek state.

All of the following conditions must be met for the public financial stabilisation tools to be implemented:

(a) the entity concerned meets the conditions for resolution;

(b) the shareholders, owners of other instruments of ownership, holders of relevant capital instruments and the
holders of eligible liabilities have contributed, through conversion, write down or by any other means, to the
absorption of losses and the recapitalisation by an amount equal to at least 8% of the total liabilities, including
own funds, of the entity concerned, calculated at the time of the resolution action; and

(¢) prior and final approval by the European Commission regarding the EU state aid framework for the use of the
chosen tool has been granted.
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In addition to the above, for the provision of public financial support, one of the following conditions must also be

met:

(a) the application of the resolution tools would not be sufficient to avoid a significant adverse effect on financial
stability;

(b) the application of the resolution tools would not be sufficient to protect the public interest, where extraordinary
liquidity assistance from the central bank has previously been given to the entity concerned; and/or

(c) in respect of the temporary public ownership tool, the application of the resolution tools would not be
sufficient to protect the public interest, where capital support through the public capital support tool has
previously been given to the entity concerned.

By way of exception, extraordinary public financial support may be granted to the entity concerned in the form of
an injection of own funds or the purchase of capital instruments without the implementation of resolution measures,
if all of the following conditions, to the extent relevant, are satisfied:

(a) in order to remedy a serious disturbance in the economy of an EU member state and preserve financial
stability;

(b) in relation to a solvent entity in order to address a capital shortfall identified in a stress test, assets quality
review or equivalent exercise;

(c) atprices and on terms that do not confer an advantage upon the entity concerned;

(d) on a precautionary and temporary basis;

(e) subject to final approval of the European Commission;

(f) not to be used to offset losses that the entity concerned has incurred or is likely to incur in the near future;

(g) the entity concerned has not infringed, and there is no objective evidence that it will in the near future infringe,
its authorisation requirements in a way that would justify the withdrawal of its authorisation;

(h) the assets of the entity concerned are not, and there is no objective evidence that its assets will in the near
future be, less than its liabilities;

(1) the entity concerned is not, and there is no objective evidence that it will be, unable to pay its debts or other
liabilities when they fall due; and

() the circumstances for the exercise of the write-down or conversion powers in respect of Additional Tier 1 and
Tier 2 capital instruments of the entity concerned do not apply.

Resolution authority’s powers

The resolution authority has a broad range of powers when applying resolution measures and tools. When applying
the resolution tools and exercising its resolution powers, the resolution authority must have regard to the following
objectives:

(a) ensuring the continuity of critical functions;

(b) avoiding significant adverse effects on financial stability, including by preventing contagion, and maintaining
market discipline;

(c) protecting public funds by minimising reliance on extraordinary public financial support;

(d) avoiding unnecessary deterioration of value and seeking to minimise the cost of resolution;

(e) protecting depositors and investors covered by deposit guarantee schemes and investor compensation
schemes, respectively; and

(f) protecting client funds and client assets,

(g) as well as the following principles:

(h) the shareholders of the entity concerned under resolution bear losses first;

(1) the creditors of the entity concerned under resolution bear losses after the shareholders in accordance with the
order of priority of their claims under normal special liquidation proceedings;

(j) senior management or the management body of the entity concerned under resolution is replaced unless it is
deemed that retaining management is necessary for resolution purposes;

(k) senior management or the management body of the entity concerned under resolution shall provide all
necessary assistance for the achievement of the resolution objectives;

(I) natural and legal persons remain liable, under applicable law, for the failure of the entity concerned;

(m) except where specifically provided in the BRRD Law, creditors of the same class are treated in an equitable
manner;

(n) no creditor incurs greater losses than would be incurred if the entity concerned would have been wound up
under normal special liquidation proceedings;

(o) covered deposits are fully protected, subject to the moratorium powers mentioned above; and

(p) resolution action is taken in accordance with the applicable safeguards provided in the Greek BRRD Law.
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Article 33a of the Greek BRRD Law provides for the power of the competent resolution authority (which, in the
case of Alpha Holdings and the Bank is the SRB and the Bank of Greece), in consultation with the ECB, to suspend
payment or delivery of certain obligations, including covered deposits, for a maximum duration of two days if an
entity is declared “failing or likely to fail” but before entry into resolution, and subject to certain conditions. In the
context of this provision, the resolution authority is also empowered to potentially restrict secured creditors from
enforcing security interests and suspend termination rights for the same duration. During the resolution
proceedings, Article 69 of the Greek BRRD Law empowers the competent resolution authority to suspend payment
or delivery of certain obligations, including covered deposits, for a maximum duration of two days. Such resolution
stay powers must be contractually recognized in case of financial contracts governed by third-country law (Article
71A of the Greek BRRD Law).

Moreover, the competent resolution authority has the power to impose a MREL-specific prohibition of distributing
more than the Maximum Distributable Amount (“M-MDA”), where we have insufficient resources to meet our
combined buffer requirement, in addition to its MREL requirements, through: (a) distribution in connection with
Common Equity Tier 1 capital; (b) payment of variable remuneration or discretionary pension benefits, or variable
remuneration if the obligation to pay was created at a time when the entity failed to meet the combined buffer
requirement; or (c) coupon payments to holders of AT1 instruments (Article 24a of the Greek BRRD Law).

The HFSF

The HFSF was established in 2010 pursuant to HFSF Law as a private law entity, having as a purpose the
contribution to the maintenance of the stability of the Greek banking system for the sake of public interest. The
HFSF is regulated by and acts in line with the HFSF Law as amended and currently in force and the relevant
commitments under the memorandum of understanding of 15 March 2012, a draft of which was ratified by Greek
law 4046/2012, as amended from time to time and the memorandum of understanding of 19 August 2015, a draft
of which was ratified by Greek law 4336/2015, as amended from time to time. The HFSF shall comply with, and
is authorised to take any actions to comply with and to give full effect to its obligations under, or arising out of or
in connection with the Master Financial Facility Agreement of 15 March 2012, a draft of which was ratified by
Greek law 4060/2012, as in force, and under the Financial Assistance Facility Agreement of 19 August 2015, a
draft of which was ratified by Greek law 4336/2015, as in force, respectively. The HFSF operates on the basis of
a comprehensive strategy with regards to the financial sector and the management of NPEs, which constitutes the
subject matter of an agreement between the Ministry of Finance, the Bank of Greece and the HFSF, as amended
from time to time. The duration of the HFSF shall be until 31 December 2022, which may be extended pursuant to
a decision of the Minister of Finance, if deemed necessary for the fulfilment of its scope.

In pursuing its objective, the HFSF shall: (i) provide capital support to credit institutions, pursuant to the HFSF
Law, as amended and in force, and in adherence to the EU state aid rules; (ii) monitor and assess how credit
institutions to which the HFSF provides capital support comply with their restructuring plans, whilst ensuring that
such credit institutions operate on an autonomous market basis and in such a manner that ensures in a transparent
way private investor participation in their capital; (iii) exercise its shareholding rights deriving from its participation
in the credit institutions, as defined in the HFSF Law and the relationship framework agreements entered into with
such credit institutions, in compliance with the rules of prudent management of the assets of the HFSF and in
compliance with the EU state aid and competition rules; (iv) dispose in whole or partially financial instruments
issued by the credit institutions in which it participates; (v) provide loans to the HDIGF for resolution purposes;
(vi) facilitate the management of non-performing loans of the credit institutions; (vii) enter into a relationship
framework agreement or amend the existing relationship framework agreement with all credit institutions that are
or have been beneficiaries of financial assistance by the EFSF and the ESM, in order to ensure the implementation
of its objectives and rights, including its special rights under Article 10 of HFSF Law, as long as the HFSF holds
shares or other capital instruments in such financial institutions deriving from capital support in accordance with
Articles 6, 6a, 6b and 7 of the HFSF Law or monitors the restructuring plan of such credit institutions; (viii) exercise
its shareholding rights deriving from the transfer to it of the common shares or cooperative shares in credit
institutions, according to the last subparagraph of paragraph 6 of Article 27a of Greek law 4172/2013, as these
rights are defined in the HFSF Law and in the relationship framework agreements of the previous
subparagraph (vii), in compliance with the rules of prudent management of the assets of the HFSF and in line with
the EU state aid rules; (ix) exercise the voting rights deriving from the participation of governmental entities in the
share capital of credit institutions, which is assigned to it either by virtue of legislative or regulatory provisions, or
by virtue of decisions of the competent each time administrative bodies of the said entities, according to the HFSF
Law and special agreements entered into with the above entities for this purpose; (x) exercise its rights deriving
from the HFSF Law in an absorbing or demerged entity which emerged pursuant to a corporate transformation of
Greek law 4601/2019 of a credit institution to which the HFSF has provided capital support in which entity it
participates as a result of such corporate transformation; and (xi) exercise the special rights of Article 10 of the
HFSF Law and those stemming from the relationship framework agreement in the beneficiary credit institution
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which emerged further to the transfer of the banking sector, via partial demerger or spin off, in the context of a
corporate transformation pursuant to Greek law 4601/2019 of the credit institution that has received capital support
from the HFSF.

The HFSF’s participation in the former Alpha Bank S.A. following the 2013 Share Capital Increase was 83.70%.
In April 2014 the former Alpha Bank S.A. undertook a second offer of shares amounting to €1.75 billion, which
was fully covered by institutional investors, via a private placement. This resulted in a decrease in the HFSF’s
participation to 69.9%. Following the 2015 Share Capital Increase, the HFSF’s stake in the former Alpha Bank
S.A. was further decreased to 11.01% while, following the exercise of warrants on 12 December 2017, and the
share capital increase through exercise of stock option rights on 11 February 2021, the HFSF currently holds 10.9%
in Alpha Holdings

Administrative structure of the HFSF

The HFSF Law, as in force following consecutive amendments, contains detailed provisions regarding the modus
operandi, administrative structure and competences of the HFSF. The HFSF has two administrative bodies with
decision-making functions, namely (i) the General Council, which consists of seven (7) non-executive members:
five (5) members (including the Chairman of the General Council), having international experience in banking
issues, one (1) member being representative of the Ministry of Finance and one (1) member appointed by the Bank
of Greece.and (ii) the Executive Board, which consists of three (3) members: two (2) members, including the
HFSF’s Chief Executive Officer, having international experience in banking or issues regarding the recovery of
credit institutions and one (1) member nominated by the Bank of Greece. One of its members is nominated by the
Bank of Greece. One executive member of the Executive Board is assigned the task to enhance the role of the
HFSF in facilitating the resolution of the NPEs of the credit institutions in which the HFSF has participation.

The members of the General Council and the Executive Committee are selected by a Selection Committee,
established by a decision of the Greek Minister of Finance according to Article 4A of HFSF Law, as in force,
following a public invitation for expression of interest and are appointed by a decision of the Greek Minister of
Finance for a three-year period, with the possibility for renewal, but in any case not exceeding the HFSF’s duration.
The Selection Committee consists of six (6) independent renowned experts of integrity, from which three (3),
including the Chairman, are appointed by the European Commission, the European Central Bank and the ESM
respectively, two (2) by the Greek Minister of Finance and one (1) by the Bank of Greece. The above five
institutions have an observer in the Selection Committee, the term of which is set at two (2) years with a possibility
of renewal. Representatives of the European Commission as well as of the ECB and the ESM may also participate
in the Executive Committee as observers. The Euro Working Group’s prior consent is required for the appointment
of the members of the General Council and the Executive Committee, as well as the renewal of their term of office
and remuneration, excluding the appointment of the Ministry of Finance representative in the General Council and
the member appointed by the Bank of Greece. The members of both the aforementioned bodies must be persons of
impeccable reputation, not engaged in activities set out in Article 4(6) of HFSF Law, as in force, and not engaged
in activities incompatible with their participation in the said bodies, set out in Article 4(7) of HFSF Law, while
their appointment may be terminated prior to its expiry by a decision of the Minister of Finance if (a) they are
rendered non-eligible due to the occurrence of events provided in Article 4(6) and (7) of HFSF Law, as in force, or
(b) following a reasoned decision of the Selection Committee for the reasons and by the process described in
Article 4A of HFSF Law, as in force.

The General Council convenes at least ten (10) times per year and the Executive Committee at least once a week.
In the meetings of the General Council and the Executive Committee, one (1) representative of the European
Commission, one (1) of the ESM and one (1) of the ECB or their substitutes can also participate as observers
without voting rights. A quorum is established in the General Council when at least five (5§) members are present
and in the Executive Committee when at least two (2) members are present. Each member of the General Council
is entitled to one (1) vote. In case of a tied vote, the vote of the chairman is decisive. The General Council decides
by majority of the present members, unless otherwise provided for by HFSF Law, as in force. Accordingly, each
member of the Executive Committee is entitled to one (1) vote and, unless otherwise provided for by HFSF Law,
as in force, the Executive Committee decides by a majority of two (2) of the present members.

The members of the General Council and the Executive Committee, except for the representative of the Ministry
of Finance, operate independently in the exercise of their powers and do not seek or receive mandates from the
Greek government or any other governmental entity or financial institution supervised by the Bank of Greece and
they are not subject to any influence whatsoever. The General Council provides information, at least twice a year
and in any other case deemed necessary, to the Minister of Finance, the Greek Parliament, the European
Commission, the ESM and the ECB regarding the progress of its mission. The General Council informs, via
prospectuses issued every two months, the Minister of Finance who may request to be further informed by the
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Chairman or the Managing Director. The HFSF publishes an annual report on its operational strategy and a semi-
annual report of progress on the above strategy. Persons having any of the following positions during the last three
years may not be appointed as members of the Selection Panel: members of the Greek Parliament or Government,
officers, employees or counsels of any Greek Ministry or of other governmental authority or of the Bank of Greece,
executive members, officers, employees or counsels of any credit institution operating in Greece or of the European
Commission or of the ECB or of the ESM or holders of shares of a credit institution operating in Greece with a
total value exceeding €100,000 or persons having a financial interest, directly or indirectly linked to a credit
institution operating in Greece, with a total value exceeding €100,000.

The meetings of the Executive Committee and of the General Council are confidential. The General Council may
decide to publish its decision in relation to any item of the agenda.

Capital support by the HFSF
Activation of Capital Support

With regards to the supply of capital support, a credit institution experiencing a capital shortfall, as such shortfall
has been determined by the competent authority, which is defined in paragraph 1(5) of Article 2 of the BRRD Law,
may submit a request for capital support to the HFSF, up to the amount of the determined capital shortfall,
accompanied by a letter of the competent authority determining (i) the capital shortfall; (ii) the date by which the
credit institution needs to meet the said shortfall; and (iii) the capital raising plan submitted to the competent
authority.

For credit institutions with an existing restructuring plan approved by the European Commission at the time of such
request, said request shall be accompanied by a draft amended restructuring plan. In respect of credit institutions
without an existing restructuring plan approved by the European Commission at the time of submission of such
request, the request is accompanied by a draft restructuring plan. The draft restructuring plan (for credit institutions
without an existing approved restructuring plan), or the draft amended restructuring plan, shall describe by what
means the credit institution shall return to sufficient profitability in the next three (3) to five (5) years, under prudent
assumptions. The HFSF shall monitor and evaluate the proper implementation of the restructuring plan and any
amended restructuring plan, as the case may be. The HFSF may request amendments and addenda to the above-
mentioned restructuring plan.

Any restructuring plan approved by the HFSF shall comply with EU rules on state aid and shall be approved by a
decision of the European Commission. Additionally, it shall ensure the credit institution’s restoration of adequate
profitability, the burden-sharing to its shareholders and limit any distortion of competition. The HFSF monitors
and evaluates the implementation of such approved restructuring plans.

For the pursuit of its goals and the exercise of its rights the HFSF determines the outline of a framework agreement
or an amended framework agreement with all credit institutions which receive or have received financial support
by the EFSF or the ESM. The credit institutions enter into the aforementioned framework agreement. The credit
institutions provide the HFSF with all the information reasonably requested by the EFSF or the ESM so that the
HFSF may relay it to the EFSF or the ESM, unless the HFSF informs the credit institutions that they must send the
requested information directly to the EFSF or the ESM.

The HFSF may grant a credit institution a letter of commitment that it will participate in the recapitalisation of such
credit institution, subject to and in accordance with the procedure laid down in the HFSF Law (Articles 6a and 7),
as in force, and up to the amount of capital shortfall identified by the competent authority provided that the credit
institution falls within the exception of Article 32, paragraph 3, item d(cc) of the BRRD Law, as in force (in other
words, the credit institution is not deemed by the SSM to be failing or likely to fail and such capital support will
constitute precautionary recapitalisation, i.e. the support being provided is required in order to remedy a serious
disturbance in the national economy and preserve financial stability). The HFSF grants said letter without the
procedure stipulated under Article 6a regarding the compulsory application of the burden sharing process. The
above-mentioned commitment does not apply if for any reason the licence of the credit institution is revoked, or
any of the resolution measures provided for in the BRRD Law is undertaken.

Conditions for the Provision of Capital Support for the purpose of Precautionary Recapitalisation

If the voluntary measures that are provided in the restructuring plan or the amended restructuring plan cannot cover
the total capital shortfall of the credit institution, as such has been determined by the competent authority, and in
order to avoid a serious disturbance in the economy with negative consequences affecting citizens and in order for
the state aid to be as minimal as possible, the mandatory application of the following measures may be decided by

218



virtue of a Cabinet Act, following a proposal by the Bank of Greece, for the purpose of allocating the remainder of
the capital shortfall to the holders of capital instruments and other liabilities, as deemed necessary.

The relevant measures include:

(a) the absorption of any losses by the shareholders so that the credit institution’s net asset value is zero, where
necessary by the reduction of the nominal value of the shares, following a decision by the competent body of
the credit institution;

(b) The reduction of the nominal value of preference shares and other CET1 instruments, and following this, if
necessary, of the nominal value of Additional Tier 1 instruments and following this, if necessary, of the
nominal value of Tier 2 instruments and other subordinated liabilities and, following this, if necessary, of the
nominal value of unsecured senior liabilities non preferred by mandatory provisions of law in order to restore
the credit institution’s net asset value to zero; or

(c) where the credit institution’s net asset value exceeds zero, the conversion of other CET1 instruments and
following this, if necessary, of Additional Tier 1 instruments and following this, if necessary, of Tier 2
instruments and following this, if necessary, other subordinated liabilities and following this, if necessary,
unsecured senior liabilities non preferred by mandatory provisions of law, into common shares in order to
restore the necessary capital adequacy ratio, as required by the competent authority.

The allocation is completed by the publication of the relevant Cabinet Act at the Government Gazette. Without
prejudice to the above, the allocation is made according to the following sequence, which applies according to the
CRR and Article 145A(1) of Banking Law, as in force:

(a) common shares and other Tier 1 instruments that fall under Article 26 of CRR

(b) if necessary, other Tier 1 instruments that fall under Article 31 of CRR;

(c) ifnecessary, Additional Tier 1 instruments;

(d) if necessary, Tier 2 instruments;

(e) if necessary, all other subordinated liabilities; and

(f) if necessary, unsecured senior liabilities non-preferred by mandatory provisions of law.

In case of conversion of the preference shares issued according to Article 1 of Greek law 3723/2008, as amended
and in force, into common shares, the latter have full voting rights. The ownership of such common shares passes
to the HFSF as of their conversion without the need for any formalities.

Any liabilities undertaken by the credit institution through guarantees granted in relation to the issue of capital
instruments or liabilities of third legal entities included in its consolidated financial statements, as well as any
claims against the credit institution from loan agreements between the credit institution and the above legal entities
may also be subjected to the above measures.

The above Cabinet Act, following a proposal by the Bank of Greece, determines the instruments or liabilities
subject to the above measures, by class, type, percentage and amount of participation, on the basis, if necessary, of
a valuation by an independent valuator appointed by the Bank of Greece. The above instruments or liabilities are
converted mandatorily to capital instruments in the context of a share capital increase decided by the credit
institution according to Article 7 of HFSF Law.

Exceptionally and provided there is a prior positive decision of the European Commission according to Articles
107 to 109 of the Treaty on the Functioning of the European Union, the above measures may not be used either in
their entirety or in relation to specific instruments, if the Ministerial Cabinet decides, following a proposal of the
Bank of Greece that:

(a) such measures may jeopardise financial stability; or

(b) the application of such measures may have disproportionate results, as in the case of capital support to be
provided by the HFSF is small in comparison with the credit institution’s risk weighted assets or when a
significant part of the capital shortfall has been covered by private sector measures.

The final appraisal of the above exceptions belongs to the European Commission, which will decide on a case-by-
case basis. On the basis of the above reasons under (a) and (b), deviations may apply to the above sequence of

liabilities and the principle of equal treatment.

The above measures are deemed, for the purposes of the recapitalisation, as reorganisation measures as per the
definition of Article 3 of Greek law 3458/2006, as amended and in force.
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The application of the measures, voluntary or mandatory, may not in any case (a) constitute grounds for the
activation of contractual clauses which apply in cases of winding-up or insolvency or the occurrence of any other
event, which may be considered or treated as a credit event or may lead to the breach of contractual obligations by
the credit institution, and (b) be considered as non-fulfilment or breach of contractual obligations of the credit
institution that gives the counterparty a right of early termination or cancellation of the agreement for a material
reason. The above applies also in the case of insolvency or an event of default vis-a-vis third parties by a group
member when this is due to the application of the measures on its claims against another member of the same group.

Contractual clauses contrary to the above have no legal effect.

The holders of capital instruments or other claims, including unsecured senior liabilities non preferred by
mandatory provisions of law of the credit institution that is subject to the above recapitalisation measures must not,
following application of such measures, be in a worse financial position compared to the one they would be in if
the credit institution had been wound up under normal insolvency proceedings (no creditor worse off principle). If
the above principle is breached, the above holders of capital instruments and other claims, including unsecured
common liabilities non-preferred by mandatory provisions of law have a right to compensation by the Hellenic
Republic, provided they prove that their loss, directly due to the application of the mandatory measures, is greater
than the loss they would have incurred if the credit institution were placed under special liquidation. In any case,
the compensation may not exceed the difference between the value of their claims following the application of the
relevant measures and the value of their claims in case of special liquidation, as such value is estimated by an
independent entity appointed by the Bank of Greece in order to determine whether shareholders and holders of
subordinated claims would be in a better financial position if the credit institution were placed under special
liquidation immediately before the application of the relevant decision.

The Cabinet Act which decides the application of the above mandatory measures is published in the Government
Gazette and a summary thereof is published in the Official Journal of the European Union in Greek, in two daily
newspapers published nationwide in the members states where the credit institution has established a branch or
where it directly provides banking and other mutually accepted financial services, in the official language of such
state.

The summary will include the following:

(a) The reason and legal basis for the issuance of the Cabinet Act;
(b) The legal remedies available against the Cabinet Act and the deadlines for their exercise; and
(¢) The competent courts before which the above legal remedies against the Cabinet Act may be exercised.

Article 6a(11) provides that the necessary details for the application of Article 6a of HFSF Law, as in force,
regarding the application of the above mandatory measures, including the process for the appointment of the
independent valuators, the content of the independent valuations and the proposal of the Bank of Greece, the
valuation methods of the claims or the capital instruments being converted, the substitution option of the Bank of
the instruments, the completion of the conversion as well as the details for any compensation of the instrument
holders, are regulated by a Cabinet Act.

Implementation of public financial stability measures

Following the decision of the Minister of Finance, pursuant to Article 56, paragraph 4 and Article 2 of the BRRD
Law, on the implementation of the measure of public capital support, the HFSF shall be designated as the vehicle
for applying Article 57 of the BRRD Law. In this case the HFSF participates in the recapitalisation of the credit
institution and receives in return the instruments set forth in Article 57, paragraph 1 of the BRRD Law. The HFSF
participates in the capital increase and receives in return capital instruments after the application of any measures
adopted in accordance with Article 2 of the BRRD Law.

Type of capital support

The HFSF provides capital support for the sole purpose of covering the capital shortfall of the credit institution, as
determined by the competent authority and up to the amount remaining uncovered, as long as such support is
preceded by the application of the measures of the restructuring plan (referred to in Article 6 of the HFSF Law, as
in force), any participation of private sector investors, the European Commission’s approval of the restructuring
plan and either:

(a) any mandatory burden sharing measures (of Article 6a of the HFSF Law as in force), where the European
Commission confirms as part of the approval of the restructuring plan that the credit institution falls within
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the exception of item d(cc) of Article 32 (3) of the Greek BRRD Law (the credit institution is not failing nor
likely to fail and the capital support is provided in the context of precautionary recapitalisation); or

(b) where the credit institution has been placed under resolution, and measures have been taken pursuant to the
BRRD Law.

The relationship framework agreement has to be duly signed before any capital support is provided. Capital support
shall be provided through the participation of the HFSF in the share capital increase of the credit institution through
the issuance of ordinary shares with voting rights or the issuance of contingent convertible bonds or other
convertible instruments which shall be subscribed by the HFSF. The breakdown of the above participation of the
HFSF between ordinary shares and contingent convertible bonds or other convertible instruments is defined by
Cabinet Act No. 36, dated 2 November 2015 as follows:

(a) to common shares up to the amount necessary to cover losses already incurred or likely to be incurred shortly
in the future; and

(b) for the remaining amount that would correspond to a precautionary recapitalisation, by 25% to common shares
and by 75% to contingent convertible bonds.

Contingent convertible bonds
General terms

The contingent convertible bonds issued in accordance with Article 7 of HFSF Law, as in force, are governed by
Greek law and may be issued in dematerialised form and be included, following an application of the HFSF, in the
electronic files of non-listed securities maintained by ATHEX.

The contingent convertible bonds are issued following a decision by the General Meeting of Shareholders before
or after the completion of a share capital increase according to Article 7 of HFSF Law, as in force. The bonds are
transferred only with the consent of the credit institution, not to be unreasonably withheld and the consent of the
supervisory authorities, according to Article 7(5)(c) of HFSF Law, as in force.

The bonds have a nominal value of €100,000 each, are issued at par and are of indefinite duration without a fixed
repayment date. They are direct, unsecured and subordinated investments in the credit institution and rank at all
times pari passu with themselves. The bonds’ terms do not expressly contain events of default and as a consequence
all bondholders will be able to enforce the terms of the bonds only during the liquidation procedure.

In case a credit institution is placed under special liquidation they rank:

(a) after all other claims (including those of subordinated creditors), including (indicatively) claims against the
credit institution from liabilities recognised as Additional Tier 1 or Tier 2 Capital, but with the exception of
Same Ranking Liabilities (the “Higher Ranking Liabilities”); and

(b) pari passu with the credit institution’s common shares and any other claim, which is agreed to rank pari passu
with the bonds (“Same Ranking Liabilities”).

During the special liquidation of the credit institution, the bondholders, prior to any conversion date, have a right
over any remaining assets of the credit institution (available for distribution after repayment in full of all Higher
Ranking Liabilities) for the nominal amount of their bonds plus any accrued and unpaid interest.

Subject to any mandatory provisions of law, the bondholders do not have any set-off right, security or guarantee
that may upgrade the ranking of their claim during special liquidation.

Conversion

If, at any time, the credit institution’s CET1 capital ratio, calculated on a consolidated or individual basis, is below
7%. (“Activation Event”), the credit institution must:

(c) convert the bonds by issuing to each bondholder Conversion Shares (as defined below), the number of which
is determined by dividing 116% of the outstanding bonds' nominal value by the conversion price and further
dividing by the percentage by which the bondholder participates in the total amount of the bond loan;

(d) procure the publication of a conversion notification towards the bondholders, informing them, among other
things, of the relevant conversion date, which may not be later than one month (or earlier if required by the
supervising authorities), after which date the bonds will be converted; and

(e) inform immediately the ECB, acting in the context of the SSM, of the occurrence of an Activation Event.
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The above Act defines as Conversion Shares the common shares of the credit institution issued upon conversion of
the bonds by dividing 116% of the specific nominal value by the price per common share of the credit institution,
as set at the share capital increase taking place in accordance with Article 7 of HFSF Law, as in force.

Following their conversion as per the above, the bonds will be cancelled and may not be reissued nor may their
nominal value be restored for any reason. The terms and conditions of the bonds provide for readjustments to the
conversion price on standard terms in case of specific corporate actions.

The bonds are converted automatically to common shares of the credit institution if for any reason the credit
institution does not pay, in full or in part, the interest due on two, not necessarily consecutive, interest payment
dates.

Interest

The bonds have an interest rate equal to (a) an annual rate of 8% (the “Initial Interest Rate”) from the issue date
and up to the seventh anniversary of the issue date and (b) following this, if not repaid, the current Adjusted Interest
Rate. The “Adjusted Interest Rate” is defined as the sum of: (a) the 7-year mid-swap rate for the relevant interest
period plus (b) a margin equal to the difference between the Initial Interest Rate and the 7-year mid-swap rate
applicable on the issue date.

Payment of interest (in full or in part) is exclusively at the discretion of the board of directors of the credit
institution, but if paid, it is payable in cash. If the credit institution elects not to pay interest, such interest is
cancelled and does not accumulate. The credit institution may not pay dividends on its common shares if it has
decided not to pay interest on the preceding interest payment date.

The credit institution’s board of directors may, in its absolute discretion, pay interest in the form of common shares
of the credit institution. The number of common shares issued according to this option must be equal to the amount
of interest divided by the price of common shares on the interest payment date (for as long as the common shares
are listed in an organised market), otherwise to the value of CET1 capital corresponding to one common share as
deriving from the financial statements of the credit institution most recently published prior to the payment date or
the nominal value of the common share, whichever is higher. If so decided by the board of directors of the credit
institution, the share capital increase takes place automatically and without any other procedural requirements or
corporate decisions (including the shareholders’ consent) and the corresponding common shares are issued
automatically. Any interest payment is subject to the restrictions of the maximum distributable amount according
to Article 131 of Banking Law.

The credit institution may, in its absolute discretion, elect to repay all or some of the bonds at any time, at their
nominal value, plus any accrued and unpaid interest (excluding any cancelled interest), provided that it has received
the consent required at the time according to the Banking Law and that other claims, the repayment or repurchase
of which must precede, as may be determined by the Banking Law, have been repaid. Repayment by choice of the
credit institution must be in cash.

Bondholders may not request the repayment of their bonds but only their conversion into common shares on the
seventh anniversary.

If, due to a legislative change, either (a) the bonds cease to be included in the credit institution’s CET1 capital or
(b) a tax burden arises for the credit institution in relation to the bonds, as provided for in the above Act, the credit
institution may substitute all the bonds or amend their terms, without the consent or approval of the bondholders,
so that they may continue to be recognised in the credit institution’s regulatory capital on terms that are not
materially less beneficial to the bondholders.

Ordinary share capital increases

In relation to share capital increases made in the ordinary course by either (i) credit institutions that have previously
received capital support by the HFSF pursuant to the HFSF Law; or (ii) the parent company of such a credit
institution that has ensued following a corporate restructuring of such credit institution, the HFSF is entitled to:

(a) exercise, in part or in whole, its preemptive rights on a pro rata basis;

(b) subscribe, up to its existing participation, in the offering of shares or other ownership instruments (as those are
defined in Article 2, paragraph 2 (107) of the BRRD Law), issuable pursuant to share capital increases
(including share capital increases with a restriction or abolition of preemptive rights);
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(c) in the case of its participation in a credit institution which has been subject to corporate transformation or group
restructuring, participate up to its existing participation in the issuance of new shares or other ownership
instruments issued by the parent company of the credit institution or of the credit institution which continues
the banking activities of the group as appropriate, or;

(d) participate in one or more allocations of unsubscribed shares or other ownership instruments issued pursuant to
share capital increases or issuances of other ownership instruments, if applicable.

The participation of the HFSF in the above-mentioned share capital increases, which may be carried out by credit
institutions or in case of corporate transformation or group restructuring by the holding entities and/or the credit
institutions which shall carry on the banking operations of the group, within the framework of Greek law
4548/2018, is permitted under the condition that these share capital increases: (i) do not constitute capital support
within the meaning of Articles 6, 6a, 6b and 7 of the HFSF Law; and (ii) are alongside private participation of real
economic significance and such private investors participate under the same terms and conditions and, therefore,
with the same level of risk and rewards (“pari passu’ transaction).

In any case, pursuant to a decision of its General Council, the HFSF is entitled to veto share capital increase made
with no pre-emption or with restricted pre-emption rights of the shareholders of the entity concerned. If such veto
is exercised and the entity concerned subsequently approves a share capital increase with pre-emption rights, the
HFSF has no obligation to participate in such capital increase. In addition, (i) any such participation by the HFSF
would be made pursuant to a decision of its General Council on the basis of a favourable report by two independent
financial advisors, confirming that the proposed participation in the issue of new shares or other titles of ownership
contributes to maintaining, protecting or improving the value of the Fund’s existing shareholding in the capital of
the issuer or the prospects for disinvestment from it, taking into account market conditions and the prospects of the
business plan of that credit institution at the time of the credit institution’s decision to increase its share capital or
issue other securities of ownership; (ii) the subscription and payment for shares or other ownership instruments by
the HFSF would be made at a price not higher than that payable by and on terms not less favourable than those
offered to the other shareholders of the issuer concerned, without prejudice to the existing rights of the HFSF
deriving from its relationship framework agreements; (iii) the HFSF would fund its subscription and payment for
the new shares or other ownership instruments by exclusively using its own funds held by the HFSF or from
reinvestment resulting from a previous asset disposal of the HFSF; and (iv) the new shares or other ownership
instruments the HFSF acquires confer to the HFSF full shareholder or ownership rights, including voting rights,
but not the special rights described in Article 10 of the HFSF Law and discussed below under “Special rights of
the HFSF™.

Any partial disposal of shares or other ownership instruments acquired by the HFSF in accordance with the above
will be made on the basis of the principle “last in, first out”, to ensure that the special rights of the HFSF set out in
Article 10 of the HFSF Law will be preserved for so long as it holds a participation in the entity concerned. In the
event of resolution of the credit institution, the HFSF claims with respect to shares or other ownership instruments
are not ranked preferentially to claims of other shareholders.

Disposal of Shares and Bonds

The manner and process for the disposal of all or part of the shares of a credit institution held by the HFSF within
5 years from the entry into force of Greek law 4340/2015 are determined by a decision of the HFSF. The disposal
may take place in one transaction or in instalments, in HFSF’s discretion, provided that the disposal takes place
within the above time limit and in compliance with state aid rules. Within the above deadline the shares may not
be disposed of to an undertaking that belongs directly or indirectly to the state according to the legislation in force.
The five-year deadline has been extended until 1.11.2022, following the HFSF’s proposal, by decision No 121/2020
of the Ministry of Finance (GG B 4739/26.10.2020).

In order to take the above decision, the General Council of the HFSF receives a report from an internationally
renowned independent financial advisor with experience in such matters. The report is accompanied by a detailed
timetable for the disposal of shares and justifies sufficiently the conditions and manner of disposal as well as the
necessary actions for the completion of the disposal and compliance with the timetable.

The disposal takes place in a manner that is consistent with the purposes of the HFSF. Without prejudice to the
relevant provisions of Regulation (EU) 2017/1129 and Greek law 4706/2020, the disposal may take place by a
public offer or an offer to one or more specific investors: (i) through an open contest or interest solicitation from
selected investors; (ii) through exchange trade orders; (iii) by public offer of shares for cash or in exchange of other
securities; and (iv) by book building.
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The HFSF may reduce its participation in credit institutions through a share capital increase of the credit institutions
by waiving or disposing its pre-emption rights.

The HFSF law provides specific provisions for the disposal price and the reduction of the HFSF’s participation in
favour of a specific investor or investor group, which apply also in case of ordinary share capital increase of the
credit institution under Greek law 4548/2018. The disposal price of the shares by the Fund and the minimum share
cover price for private investors shall be determined by the General Council, on the basis of two valuation reports
carried out by two independent financial advisors with experience in relevant matters and in particular in the
valuation of credit institutions and in accordance with the aforementioned report. The disposal price or the
acquisition price may be lower than the most recent acquisition price of the shares by the Fund or the current stock
market price, provided that they are consistent with the purpose of the Fund and the aforementioned report. In the
case of sale of blocks of shares by the Fund, the Minister of Finance shall receive the relevant reports and valuations
and has the right of veto if the proposed disposal price is outside the range of these valuations. In the event the
shares of the credit institution are acquired by a specific investor or investor group or the HFSF’s participation is
reduced by a share capital increase in favour of a specific investor or investor group, the HFSF may:

(a) Invite the interested investors to submit offers, setting, at the relevant invitation, the procedure, deadlines,
offer content and other terms for their submission, among which also the provision by investors, at any stage
of the procedure deemed necessary, of a proof of funds and letters of guarantee;

(b) Conclude a shareholders' agreement, if it deems necessary, which will govern the relationship between the
HFSF and the specific investor or investor group as well as amend the framework agreement with the relevant
credit institution. In that context it may be provided that the investors and/or the HFSF must maintain their
holding for a specific time period;

(c) Provide a first offer and first refusal right to investors fulfilling certain criteria (such as those provided in point
(d) of Article 8(5) of HFSF Law); and

(d) The investor or group of investors is selected by following assessment criteria such as the experience of the
investor with respect to the main activity of the enterprise and to the restructuring of credit institutions, its
credibility, its ability to complete the transaction and the price to be offered. The assessment criteria applicable
to each process shall be notified to the interested investors prior to the submission of their binding offer.

The methodology for the disposal of shares by a public offer for the exchange of warrants issued according to
Cabinet Act 38/2012 and the adjustment of their terms and conditions in the case of a share capital increase with a
reverse split on terms determined by the credit institution, as well as a share capital increase without abolition of
the pre-emption rights of existing shareholders, are determined by a Cabinet Act. In case of a share capital increase
without abolition of the pre-emption rights of existing shareholders the adjustment may affect only the exercise
price of the options embodied in the warrants. The adjustment may be up to the amount corresponding to the income
of the HFSF from the sale of the pre-emption rights and takes place following the sale.

Cabinet Act No. 44/5.12.2015

Cabinet Act No. 44/5.12.2015, issued under Article 6a(11) of HFSF Law, as amended by virtue of both Greek laws
4340/2015 and 4346/2015, replaced Cabinet Act No. 11/11.4.2014.

Cabinet Act No. 44/5.12.2015 determines the procedure for the appointment by the Bank of Greece of a valuator
for the valuation of the assets and the liabilities of the credit institution in case of and prior to the implementation
of the burden sharing measures of Article 6a of HFSF Law, as well as the content and purpose of such valuation.

The aforementioned act further specifies the details for the implementation of the mandatory measures of Article
6a of HFSF Law, as in force, and the details for the determination of any compensation claimed by the holders of
the capital instruments and liabilities subject to the mandatory burden sharing measures of Article 6a of HFSF Law,
as in force.

Voting rights of the HFSF

The HFSF shall fully exercise the voting rights attached to the shares it subscribed for undertaken under its capital
support, following the amendment of the HFSF Law by Greek law 4340/2015, as in force. The HFSF will continue
to exercise the voting rights with the limitations set out below in the following cases:

(a) for the shares taken by the HFSF during its first participation in the recapitalisation of credit institutions in

2013, when certain limitations applied with regards to the HFSF’s voting rights due to the private sector
participation in the said increase being at least 10% of the amount of the share capital. Since the involvement
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of the private sector fell short of 10% the HFSF could exercise without any limitation its voting rights with
regards to its participation in the relevant systemic bank; and

(b) for the shares acquired during the period when the HFSF contributed in the recapitalisation of credit
institutions under conditional voting rights, but said restrictions did not apply, however, due to the failure to
reach the required percentage of private sector involvement. These restrictions on the HFSF’s voting rights
apply, provided that private participation in the first share capital increase, following the effective date of
Greek law 4254/2014, as in force, which amended the HFSF Law, as in force, was at least equal to 50%.

For the shares mentioned under (a) and (b) above, the HFSF may vote in the general meeting of shareholders of
the credit institution concerned only for decisions amending the articles of association, including capital increases
or capital decreases or the provision of the relevant authorisation to the board of directors, merger, division,
conversion, revival, extension of term or dissolution of the credit institution, asset transfer, including the sale of
subsidiaries, or for any other subject matter that requires an increased majority, as provided for by Greek law
4548/2018, as in force. For the purposes of calculating both the quorum and the majority at such general meeting,
these shares are not taken into account when deciding on matters other than the above issues.

Even in cases where the above-mentioned restrictions are in force the HFSF will fully exercise the voting rights
attached to those shares under points (a) and (b), without the above-mentioned restrictions, as long as it is
established by a decision of the General Council of the HFSF that the credit institution concerned has failed to fulfil
material obligations provided for in the restructuring plan or which promote its implementation or described in the
New RFA, as amended and in force.

Any disposal of shares by the HFSF to private sector investors that takes place, either pursuant to sale of the HFSF’s
participation or following the exercise of warrants issued by the HFSF, shall be deemed to result in a reduction in
the participation of the HFSF with regards first to the shares upon which the HFSF exercises limited voting rights.

Special rights of the HFSF

The HFSF is represented by one member in the credit institution’s Board of Directors. The HFSF’s representative
in the Board of Directors shall have the following rights, which shall be exercised taking into account the business
autonomy of the credit institution by express provision of Article 10 of the HFSF Law:

(a) request the convocation of the general meeting of shareholders;

(b) veto any decision of the credit institution’s Board of Directors:

(1) regarding the distribution of dividends and the benefits and bonus (remuneration) policy concerning
the Chairman, the Chief Executive Officer and the other members of the Board of Directors, as well
as any person who exercises general manager’s powers and their deputies;

(il))  where the decision in question could seriously compromise the interests of depositors, or impair the
credit institution’s liquidity or solvency or its overall sound and smooth operation (e.g., business
strategy and asset/liability management); and

(iii)  related to corporate actions of Article 7A, paragraph 3 of the HFSF Law, which might materially affect
the HFSF’s participation in the share capital of the credit institution.

(c) request an adjournment of any meeting of the credit institution’s Board of Directors for three business days,
until instructions are given by the HFSF’s Executive Board. Such right may be exercised by the end of the
meeting of the credit institution’s Board of Directors;

(d) request the convocation of the Board of Directors of the credit institution;

(e) approve the appointment of the Chief Financial Officer; and

(f) have free access to all books and records of the credit institution through executives and consultants of its
choice.

As per Article 10 of the HFSF Law the HFSF, with the assistance of an independent consultant of international
reputation and established experience and expertise, shall evaluate the corporate governance framework of credit
institutions with which the HFSF has signed relationship framework agreements and especially the boards, the
board committees as well as other committees of these credit institutions which the HFSF deems necessary to
evaluate for the fulfilment of its objectives. The evaluation will extend also to the individual members of the boards
and the committees concerned. The HFSF shall evaluate the boards and the committees described above in
particular with regards to their size, organisation structure, allocation of tasks and responsibilities assigned to their
members, in view of the business needs of the banks and of needs related to the structure of the boards and
committees concerned.

The HFSF with the assistance of an independent consultant will develop criteria for the evaluation of the above
elements and the members of the boards and committees of these credit institutions according to best international
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practices and develop specific recommendations for changes and improvements in the corporate governance of
each credit institution in addition to certain minimum criteria set by the HFSF Law, as in force. The members of
the boards and committees shall cooperate with the HFSF and its consultants in conducting the review and
providing necessary information for the purposes of the review.

Further to the criteria developed by the HFSF (assisted by the independent consultant), the evaluation includes
certain minimum criteria, for each member of the board and the committees as set out below:

(a) atleast ten years of experience in senior management positions in the banking, auditing, risk management or
management of risk assets sectors, from which, especially for non-executive members, three years as a
member of the board of a credit institution or of a company active in the financial sector or in an international
financial institution;

(b) the individual is not, and has not been entrusted in the last four years prior to its appointment, with prominent
public functions, such as Heads of State or of Government, senior politicians, senior government, judicial or
military officials, senior executives of state owned corporations, or important political party officials; and

(c) eachindividual must declare all financial connections with the bank before being appointed and the competent
authority must confirm that the individual is fit and proper for the relevant position. Additional criteria
defining specific skills needed for specific tasks within the board will be determined by the HFSF in
cooperation with the independent consultant under the corporate governance review. The criteria will be
updated at least once every two years and more often if there is material change in the financial position of
the bank. The size and the collective knowledge of the boards and the committees shall reflect the business
model and the financial status of the credit institution. Further, the evaluation of the members of the boards
and the committees shall secure their proper size and composition. The evaluation of the structure and
composition of the boards and committees shall have the following minimum criteria:

) the Board of Directors of the credit institution concerned includes as non-executive members at least
three independent international experts with adequate knowledge and long-term experience of at least
15 years in relevant financial institutions, of which at least three years as members of an international
banking group with no activity in the Greek market. These members must not have any affiliation
over the previous ten years with Greek financial institutions;

(ii)  the aforementioned independent non-executive members chair all board committees; and

(iii)  at least one board member shall have relevant expertise and international experience of at least five
years in risk management and/or the management of NPEs. This individual focuses on and has as sole
power the management of NPEs and chairs any special board committee of the credit institution dealing
with NPEs.

In the case that a review or evaluation determines that the subject of the review does not meet the relevant criteria,
the HFSF will inform the board and, if the board does not take action to implement the recommendations, it will
call a general meeting of shareholders to inform them and recommend the necessary changes. The HFSF will send
the findings of the review to the competent authorities. In the case of a board or committee member that does not
meet the relevant criteria, or of a board which collectively does not satisfy the recommended structure with respect
to the size, allocation of tasks and expertise within the board and the necessary changes cannot be achieved
otherwise, these recommendations shall include that certain board or committee members need to be replaced. In
the event that the general meeting of shareholders does not agree to replace board members who fail to meet these
criteria within three months, the HFSF shall publish a report on its website within four weeks naming the bank, the
recommendations and the number of board members that do not meet the relevant criteria and specify the criteria
that the board and its individual members do not meet. Nothing in the above changes the obligation of shareholders
to ensure that the board and board committees are staffed by members with an appropriate level of experience and
competence and acting in the best interests of the bank and all stakeholders.

The HFSF exercises the rights conferred upon it under the HFSF Law in an absorbing or demerged entity (such as
Alpha Holdings) which emerged pursuant to a corporate transformation of Greek law 4601/2019 of a credit
institution to which the HFSF has provided capital support to which it participates as a result of the corporate
transformation. The HFSF also retains all its special rights described above stemming from Article 10 of the HFSF
Law also over the beneficiary credit institutions which emerge due to the corporate transformation (taking place
according to Greek law 4601/2019) of any credit institution which received capital support according to the
provisions of the HFSF Law.

Relationship Framework Agreement

For the realisation of the objectives and the exercise of the rights of the HFSF, the HFSF determines the relationship
framework agreement or the amended relationship framework agreement, as the case may be, with all credit
institutions that are or have been beneficiaries of financial assistance provided by the EFSF and the ESM.
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Moreover, the HFSF exercises the special rights stemming from relevant relationship framework agreements
concluded under Article 6, paragraph 4 of the HFSF Law in the beneficiary credit institution that emerged through
the transfer of the banking sector, via partial demerger or spin-off, in the context of a corporate transformation
governed by Greek law 4601/2019 of the credit institution that has received capital support from the HFSF. The
credit institutions that are parties to such relationship framework agreement provide to the HFSF all information
that the EFSF or the ESM might reasonably ask for, with a view to the HFSF transmitting such information to the
EFSF or the ESM, except if the HFSF informs the credit institutions that they are under the obligation to transmit
said information directly to the EFSF or the ESM.

Alpha Holdings (then operating as a licensed credit institution under the name “Alpha Bank S.A.”) and the HFSF
have entered into a Relationship Framework Agreement (the "RFA"), in accordance with the provisions of the
Memorandum of Economic and Financial Policies and the provisions of the HFSF Law. The RFA was originally
entered into force on 12 June 2013 but was subsequently replaced by a new Relationship Framework Agreement
(the "New RFA") entered into on 23 November 2015. In the context of the hive-down of our banking sector to the
(new) Alpha Bank S.A. (the “Bank”) completed on 16 April 2021, the New RFA was transferred to the Bank as
part of such banking sector. We have assumed the obligation to negotiate in good faith with the HFSF any
amendments to the New RFA in order to preserve the rights of the HFSF at both the level of Alpha Holdings and
the Bank subject to applicable law.

The New RFA mainly governs: (a) matters of corporate governance; (b) the exercise of the rights of the HFSF’s
representative on the Board of Directors and HFSF’s right to appoint one member to the Board Committees of the
Bank (including in the Audit, Risk Management, Remuneration, Corporate Governance and Nominations
Committee, with rights to, among other things, include items in the agenda and convoke meetings); (c) the specific
material matters that are subject to HFSF’s consent (i.e., (i) the Group's risk and capital strategy document(s), and
particularly the risk appetite statements and risk governance and any amendment, extension, revision or deviation
thereof; and (ii) the Bank's strategy, policy and governance regarding the management of its arrears and NPLs and
any amendment, extension, revision or deviation thereof); (d) the monitoring by the HFSF of the implementation
of the Bank's restructuring plan; (e) the monitoring by the HFSF of the implementation of the Bank's NPL
management framework and of the Bank's performance on NPL resolution; and (f) the monitoring and evaluating
of the performance by the HFSF of the Bank's Board of Directors and committees.

In particular, by virtue of the New RFA and for the period which the HFSF holds shares of Alpha Holdings, the
HFSF’s appointed representative in the Board of Directors of the Bank has the power, among other things, to
include items in the agenda of the General Meeting of their ordinary shareholders, of their Board of Directors and
of their committees in which the representative participates. The same rights are given in relation to both Alpha
Holdings and the Bank under the HFSF Law. In addition, in accordance with the New RFA, the HFSF’s
Representative is appointed as a member of each of the Board Committees (including in the Audit, Risk
Management, Remuneration, Corporate Governance and Nominations Committee). Such HFSF’s Representative
has the right to include items in the agenda of the meetings of the committee in which he participates and to request
the convocation of such committee within seven (7) days of his written request to the chairman of the relevant
committee. The HFSF has also appointed an observer who will participate in all Committees of Alpha Holdings
and the Bank (but will have no voting rights), as well as in the Board of Directors of Alpha Holdings and the Bank.

As of 31 December 2018, the Bank had successfully concluded its Restructuring Plan, the respective restructuring
period has ended and accordingly the mandate of the Monitoring Trustee is also concluded.

Under the New RFA, the Bank’s decision-making bodies will continue to determine independently their day-to-
day business, commercial strategy and policy. The New RFA remains in force for as long as the HFSF holds shares
in Alpha Holdings, irrespective of the percentage of its holding. The New RFA may be amended pursuant to the
HFSF Law, as in force.

Apart from its representative as per above and the rights of the HFSF as a shareholder, the HFSF does not currently
have other powers or control over the appointment of any other Member of the Board of Directors.

Ifit is ascertained by a decision of the General Council of the HFSF that material obligations of the credit institution,
which are provided for in the restructuring plan or which promote its implementation, or which are prescribed in
the New RFA, are violated, the HFSF is entitled to exercise its full voting rights in accordance with Article 7(a) of
the HFSF Law.

In the event that a credit institution that has received capital support in accordance with the HFSF Law undergoes
a corporate transformation in the form of a hive down pursuant to Greek law 4601/2019, the HFSF retains all of
the rights provided under the HFSF Law, as in force after their latest amendment by virtue of the provisions of
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Greek law 4701/2020, at the level of the demerged entity and that of the new bank. Further to the completion of
Alpha Bank’s hive down on 16 April 2021, the HFSF retains all of its above-mentioned rights at the level of both
Alpha Holdings and the Bank.

The HFSF may grant a “resolution loan” (as defined in the Financial Facility Agreement of 19 August 2015) to the
HDIGF for the purposes of funding bank resolution costs, subject to the provisions of the above-mentioned
Financial Facility Agreement and in compliance with EU rules on state aid. For the repayment of such loan the
credit institutions participating in the HDIGF are liable as guarantors at the ratio of their contribution either in the
resolution scheme or in the deposit guarantee scheme, as the case may be. The amount, the time and the manner
of drawdown on such loan, as well as any other necessary matter in connection therewith, are determined on an ad
hoc basis by a decision of the Minister of Finance, following a request by the HDIGF and the opinion of the Bank
of Greece.

14.8 Extrajudicial debt settlement mechanisms

Extrajudicial debt settlement mechanism for businesses under Greek law 4469/2017 (applications submitted
until 30 April 2020)

Greek law 4469/2017 provided for an extrajudicial procedure for settling debts towards any creditor, which derived
from the debtor’s business activity or other cause, provided that the settlement of those debts is considered vital by
the participants in order to secure the debtor’s business viability. Applications under the framework of Greek law
4469/2017 could be submitted electronically to the Special Private Debt Management Secretariat (EGDICH) by
30 April 2020 on the dedicated electronic platform in EGDICH’s website.

The approval of the debt restructuring proposal required the debtor’s consent and the formation of a majority of
3/5 of participating creditors, which includes 2/5 of participating creditors with special privilege.

The extrajudicial procedure is concluded by the execution of a debt restructuring agreement between the debtor
and consenting creditors, otherwise the procedure is deemed unsuccessful. Certain specific types of claims and
creditors whose claims do not exceed certain thresholds are excluded from the scope of this extrajudicial procedure
and are not bound by the debt restructuring agreement. The debtor or a participating creditor may submit an
application for ratification of the debt restructuring agreement to the Multi-Member Court of First Instance of the
debtor’s registered seat. The ratification decision is binding upon the debtor and all creditors, regardless of their
participation in the negotiations of or their consent as to the debt restructuring agreement.

In case the debtor fails to pay any amount due to any of the creditors in accordance with the terms of the debt
restructuring agreement for more than 90 days, the creditor has the right to request cancellation of the agreement
towards all parties, by submitting a petition to the court which ratified the debt restructuring agreement, or, in case
the debt restructuring agreement has not been ratified by a court, to the Multi-Member Court of First Instance of
the debtor’s registered seat.

It is noted that, when a debtor, who is deemed to be in a state of present or imminent inability to fulfil its financial
obligations, has debts towards several credit or financial institutions or credit servicing firms under Greek law
4354/2015, which have acquired or manage overdue receivables of that same debtor; such entities may cooperate
to submit a common proposal to this debtor, in order to reach a sustainable solution. By means of joint ministerial
decision n0.130060/29.11.2017, as applicable, a simplified procedure was introduced for businesses eligible to
apply for an extrajudicial debt settlement mechanism under Greek law 4469/2017, with total debt up to €300,000.

In case of a business debt settlement process pursuant to Greek law 4469/2017, any individual and collective
enforcement measures against the debtor, pending or not, for the satisfaction of claims, the settlement of which is
pursued through the extrajudicial debt settlement, are automatically suspended for a 90-day period, starting from
the date on which the invitation for participation in the procedure is sent by the coordinator to the creditors. The
above suspension includes any request for preventive measures and the registration of a prenotation of mortgage,
unless the taking of preventive measures aims at the prevention of the depreciation of the debtor’s business due to
the disposal of its assets. In case of non-completion of the extrajudicial procedure within the 90-day suspension
period, due to extensions granted to creditors for the taking of actions, the suspension of enforcement and
preventive measures is extended until the completion of the extrajudicial procedure, and only with respect to those
creditors. If an extension is requested after the 90 days have lapsed, the suspension applies to the creditor requesting
the extension and for as long as that extension is in force. The above suspension ceases automatically in case: (i) the
procedure is terminated without success due to lack of quorum or for any reason whatsoever, or (ii) a decision is
taken by the majority of the participating creditors to that effect.
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The out-of-court debt settlement process pursuant to the Insolvency Code (entry into force from 1 June 2021)

The new out-of-court debt settlement process pursuant to the Insolvency Code, which came into effect on
1 June 2021, replaces the procedure of the Insolvency Code. Within the context of the out-of-court debt settlement
process provided for by the Insolvency Code, individuals or legal entities, eligible to be declared bankrupt, may
apply online to the Special Secretariat for Private Debt Management of Ministry of Finance through an electronic
platform for the settlement of their debt towards: (a) financial institutions, including servicers, (b) the Greek state,
and (c) social security institutions, subject to certain exemptions (e.g., a debtor may not file an application for the
opening of an out-of-court debt settlement process in case 90% of its total debts is to a single financial institution).
It is noted that investment service providers, undertakings for collective investment in transferable securities,
alternative investment funds and their managers, credit, financial and (re-) insurance institutions constitute entities
falling outside the scope of the Insolvency Code, and thus, may not apply as debtors for the opening of the out-of-
court debt settlement process.

Creditors that are financial institutions may accept the invitation for debt settlement, and submit a settlement
proposal to the debtor. Subsequently, a restructuring agreement is executed provided the debtor and the majority
(60%) (in terms of the value of the relevant claims) of the participating creditors who are financial institutions and
participating secured creditors representing at least 40% of the total secured claims of the financial institutions,
consent. The results of such settlement apply to all financial institutions. If the proposal provides for debt settlement
against the Greek state and social security institutions, such creditors are deemed to have automatically consented,
subject to certain requirements being fulfilled.

The process may also be initiated by the creditor(s), at their own discretion, upon service of an invitation to the
debtor to apply for the opening of such procedure within 45 days as of such invitation. The lapse of this period
without the filing of a relevant application by the debtor terminates the process.

All actions under the Banks’ Code of Conduct, i.e. Actno. 195/2016 of the Governor of the Bank of Greece, issued
under Article 1 of Greek law 4224/2013, are automatically suspended as of the filing of the out-of-court debt
settlement application and so long as such process is not terminated. As of the conclusion of a restructuring
agreement all enforcement actions and measures, pending or not, are also automatically suspended, with the
exemption of the auctions scheduled to take place within three (3) months as of the application submission date by
the debtor and of any relevant preparatory procedural action of the auction by a secured creditorincluding
foreclosure. Should a restructuring agreement not be signed by the debtor and the participating creditors within two
months of the application submission date, the process is terminated without success. The restructuring agreement
can be terminated by any creditor whose claims are covered by the restructuring if the debtor is in default on the
payment of an aggregate amount equal to either three payment instalments or 3% of the total amount due under the
restructuring agreement. Termination of the restructuring agreement results in the reinstatement of the debtor’s
liabilities vis-a-vis the terminating creditor that become due and payable to the pre-settlement debt amount less any
amount already paid under the settlement. Such termination does not affect the legal position of the debtor vis-a-
vis other creditors covered by the restructuring.

It is noted that the performance of debts secured with a mortgage on the main residence of the debtor may be
partially subsidised by the Greek state, subject to certain conditions. The subsidy is provided for five years,
commencing on the application submission date. The subsidy requirements include, infer alia, a de minimis
provision regarding the amounts owed to financing institutions, the Greek state and social security institutions (set
at €20,000), as well as a cap to the amounts owed to each creditor (set at a €135,000 for individuals and a maximum
of €215,000 per household). Finally, under Article 30 of the Insolvency Code financial institutions have the option
of cooperating as to their common debtors by establishing common policies regarding, indicatively, the conditions
of processing and approval of applications, a procedure of automated processing, the establishing of notification
mechanisms for clients susceptible to financial hardship.

Early warning mechanism and debtors’ service centres (entry into force from 1 June 2021)

Greek law 4738/2020 introduces an early warning electronic mechanism for natural and legal persons, aiming to
detect circumstances which could lead to their insolvency and creation of non-sustainable debts. The early warning
mechanism, which is supervised by the Special Secretariat for Private Debt Management of Ministry of Finance,
provides for the classification of debtor applicants into three risk levels (low, medium and high). Following the
classification process, any natural person with no income from business or freelance activity classified as of
medium or high risk, may contact the competent Borrowers’ Service Centres or the Borrowers’ Support Service
Offices so that they receive free, specialised advice relating to the status of their debts and the possible settlement
options under the Insolvency Code. The same applies for debtors with income from freelance activity and debtors
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with income from business activity, natural or legal persons, which can seek free, specialised advice by the
respective Professional Chambers or Associations or Institutional Social Partners.

Settlement of business debts under Greek law 4307/2014 and the Insolvency Code.

Greek law 4307/2014 provided for urgent interim measures for the relief of private debt, especially the settlement
of debt of viable small businesses and professionals towards financing institutions (namely credit institutions,
leasing and factoring companies, supervised by the Bank of Greece), the Greek state and social security institutions,
as well as for emergency procedures for the rehabilitation («evyiaven» in Greek) or liquidation of operating over-
indebted but viable businesses, provided certain pre-conditions were met. In particular, this law introduced
provisions on: a) incentives to small businesses and professionals, as well as to financing institutions for the
settlement/write-off of private debt; b) debt relief and settlement of small businesses and professionals to the Greek
state and social security institutions; c) an extraordinary debt settlement process as to corporate debts (binding on
all creditors); d) an extraordinary special administration process; and e) the establishment of a committee to monitor
and coordinate the implementation of the measures adopted with a view to their rapid and effective implementation.

Natural or legal persons with bankruptcy capacity and their centre of main interests in Greece, including small
businesses and professionals, could file an application for the opening of an extraordinary debt settlement process.
In particular, such debtors, could file a petition to the competent court (the Single-member Court of First Instance
of the debtor’s centre of operations) for the settlement of their debts, provided that their creditors consent and the
petition is filed along with a restructuring agreement co-signed by such creditors. The law provides that the
consenting creditors should represent at least 50.1% of the total claims, including at least 50.1% of secured creditors
with in rem security rights or special privilege or with any other form of security right resulting from a security
agreement over assets on 30.06.2014 (i.e. pledge, assignment of claim, pledge under the provisions of Greek law
2844/2000, or prenotation of mortgage), including at least two financing institutions, if the debtor has been
financed by more than one financing institution, and such creditors should represent (at least) 20% of such debtors’
total liabilities, in accordance with the Greek General Accounting Plan (presidential decree no. 1123/1980) or in
accordance with International Accounting Standards.

If ratified by the court, the restructuring agreement was binding on all creditors, and a 12-month suspension of
collective enforcement measures, including the debtor’s declaration of bankruptcy, was imposed by law, starting
from the publication of the said decision. If provided for in the restructuring agreement, any (individual or
collective) actions could be suspended for a maximum duration of three months, starting from publication of the
court’s ratification decision. The deadline for filing such applications lapsed on 31 March 2016.

Additionally, Greek law 4307/2014 provided for an extraordinary special administration process, with regard to
natural persons or legal entities with bankruptcy capacity, that have their centre of main interests in Greece are,
among other conditions, unable to repay their due debts in a general and permanent manner. This process intended
to facilitate the sale of the debtor’s business as a going concern, or the sale of individual business sectors and of
individual assets, which do not constitute business sectors.

However, as of 1 March 2021 Articles 68 to 77 of Greek law 4307/2014 on special administration proceedings
have been repealed by the Insolvency Code. As of that date, new applications for the opening of special
administration proceedings may no longer be submitted under Greek law 4307/2014, which will, however, continue
to apply to proceedings pending before the entry into effect of the Insolvency Code, unless otherwise expressly
provided by the Insolvency Code. By virtue of a decision of the special administration creditors’ meeting, which is
to be convened by an invitation of the special administrator, the special administration proceedings may be
exceptionally subjected to the Insolvency Code. In such event, the provisions of the equivalent procedural stage of
the Insolvency Code will govern such proceedings by way of analogy and the special administrator will exercise
the duties and responsibilities that are entrusted to the bankruptcy trustee as per the Insolvency Code.

Similarly to special administration proceedings provided for in Greek law 4307/2014, the Insolvency Code provides
for the power of the bankruptcy trustee to conduct a public tender for the sale of the business as a whole or the sale
of separate operation unit(s) of the business. The liquidation process is followed pursuant to a relevant decision of
the bankruptcy court. The main differences between the special administration proceedings under Greek law
4307/2014 and the new process provided for by the Insolvency Code, are the following:

e  anotary public is hired to conduct the auction;
e the auction is carried-out electronically, namely through the e-auction platform; and
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e following the auction, the creditors’ meeting approves or opposes to the transaction, in which case the
creditors’ meeting may provide its approval subject to specific conditions (e.g., an increase of the proposed
sale price).

In case of liquidation of separate assets, although the procedural aspects are the same as those of Greek Code of
Civil Procedure, it is noted that there is no legal remedy that can be used to challenge the initial offering price set
by independent evaluators.

Settlement of amounts due by over-indebted individuals under Greek law 3869/2010—protection of main
residence of the debtor

On 3 August 2010, Greek law 3869/2010 came into effect with respect to the settlement of amounts due by over-
indebted individuals. The law allowed the settlement of debts of individuals evidencing permanent and general
inability (without intention) to repay their due debts, by submitting an application for a three-year settlement of
their debts and writing off the remainder of their debts, in accordance with the terms of the settlement agreed. All
individuals, both consumers and professionals, were subject to the provisions of Greek law 3869/2010, as amended
and in force, with the exception of individuals who could be declared bankrupt under the Bankruptcy Code.

This regulatory regime, as amended, allowed for the settlement of all amounts due to credit institutions (consumer,
mortgage and commercial loans either promptly serviced or overdue), as well as those due to third parties with the
exception of debts ascertained, during the year before the submission of the application, from intentional torts,
administrative fines, monetary sanctions as well as obligations for spousal or child support. Following the
amendment of the law by Greek law 4336/2015, the scope of its provisions was widened to include ascertained
debt towards the Greek state, tax authorities, municipalities and prefectures and social security funds, provided that
such institutions are not the only creditors of the applicant and that the relevant debt was being subjected to
restructuring along with its debt towards private creditors. Greek law 3869/2010 was further amended, among
others, by Greek law 4346/2015, which introduced provisions on the partial funding by the Hellenic Republic of
the amount of monthly payments set by court decision.

On 29 March 2019, the Greek Parliament replaced the regime of Greek law 3869/2010 for the protection of primary
residence by adopting Greek law 4605/2019. The new provisions, which entered into force on 30 April 2019,
introduced, inter alia, important amendments to the eligibility criteria for admission of debtors to the protective
framework. Pursuant to the amended legal framework, eligible over-indebted debtors could apply online through a
digital platform until 31 July 2020 for the settlement of their debts by arranging a partial repayment of their due
debts in accordance with Greek law 4605/2019.

Pursuant to Article 68 of Greek law 4605/2019, debts eligible for settlement were restricted to those owed to credit
institutions and, in the case of a house loan, to the Hellenic Consignment Deposit and Loans Fund and credit
companies, for which a mortgage or a pre-notation of mortgage has been registered in favour of the aforementioned
entities over the debtor’s main residence and provided that such debts were in arrears for at least 90 days as at
31 December 2018. Ownership of the main residence did not have to be exclusive and complete in order to be
protected. However, debts of natural persons cannot be settled if they are guaranteed by the Greek state. Within the
framework mentioned above, the debtor should pay in equal monthly instalments and within 25 years an amount
of 120% of the commercial value of its main residence, as determined on 31 December of the year prior to the
submission of the application, plus interest calculated as 3-month EURIBOR+2%. The Greek state may also
contribute to the payment of these monthly instalments under certain conditions.

It is also explicitly provided in the amended legal framework that (i) only a single application per debtor may be
filed for the settlement of amounts owed; (ii) from the notification of the application to the creditor(s) until the
lapse of the deadline provided by law for the debtor to request the judicial settlement, in case a consensus
arrangement is not reached, auction proceedings against the debtor’s main residence are suspended; (iii) a
settlement proposal accepted by both the creditor and the debtor constitutes an enforceable title by virtue of which
enforcement proceedings may be either initiated in relation to the remaining debtor’s assets (except for their main
residence) or initiated also for their main residence in case the debtor fails to meet the payment settlement
conditions (i.e. if the debtor owes in total more than three monthly instalments); and (iv) transfer of claims of credit
institutions, the assignment of their claims to credit servicing firms of Greek law 4354/2015, their securitisation in
accordance with the provisions of Greek law 3156/2003, or the replacement of the guarantor or co-debtor of such
claims, do not prevent the settlement of amounts owed by the over-indebted individuals.

In case a consensus arrangement is not reached between the parties (i.e. the credit institution or the Hellenic
Consignment Deposit and Loans Fund and the debtor), the debtor may request the protection of its main residence
by the competent court, on the terms mentioned herein above. If the borrower successfully completes the settlement
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plan and fully complies with it, then the remaining portion of the loan exceeding 120% of the value of the
applicant’s main residence plus interest calculated as three-month EURIBOR + 2% will be written off. In addition,
any mortgage or mortgage pre-notation that has been registered over the main residence securing a claim under the
settlement plan, is lifted. However, if the debtor fails to meet the payment settlement conditions (i.e. if the debtor
owes in total more than three monthly instalments), enforcement proceedings may be initiated against the debtor
even on their main residence.

As of 1 June 2021, pursuant to the Insolvency Code, new applications may no longer be submitted under Greek
law 3869/2010, which will, however, continue to apply to proceedings pending before 1 June 2021.

Settlement of Amounts Due by Indebted Individuals under the Insolvency Code (entry into force from 1 March
or 1 June 2021, depending on the applicable provision).

Greek law 4738/2020 consolidated the provisions of several statutes dealing with excessive indebtedness and debt
settlement (such as Laws 3588/2007, 3869/2010, 4307/2014, 4469/2017 and 4605/2019) into one comprehensive
legal framework of expanded scope, with all existing tools for debt settlement consolidated, regardless of their
subject (such as indebted households, protection of main residence and extrajudicial settlement mechanisms). As
at 1 March 2021, the provisions of the until then applicable Bankruptcy Code contained in Greek law 3588/2007
were repealed and the legal framework governing bankruptcy is now governed by the relevant provisions of the
Insolvency Code.

Greek law 4738/2020 establishes a special regime for protecting main residences of eligible individuals considered
to be vulnerable distressed debtors, which provides for a sale and lease-back scheme for main residences and the
establishment of a new organisation to implement the relevant process. The definition of vulnerable debtors is
aligned with the criteria set out in Article 3 of Greek law 4472/2017, as applicable (i.e. the eligibility criteria for
the provision of housing benefits, including, inter alia, an individual yearly income cap set at €9,600). The objective
of the new framework is the liquidation of a debtor’s main residence for the purposes of debt settlement, without
the vulnerable debtor having to relocate or definitively lose ownership of their asset. This is effected by the
establishment of a sale and lease-back private entity, contracting with the Greek state pursuant to a call for tenders
of the latter.

According to this scheme, in the event that a vulnerable debtor is declared insolvent or that enforcement
proceedings regarding their main residence are initiated, they may submit a request under the new regime, which
then acquires ownership right over the debtor’s immovable property at market value price as determined by a
certified valuator. In return, the new organisation leases the same property to the debtor for 12 years for a set
amount of monthly rent (to be determined primarily based on the applicable housing loans’ average interest rate).
However, the price may be adjusted, if, in the context of an auction, the first offering price is significantly higher
(15% or more) than the valuation price, in which case the purchase price is the lower of the first offering price and
the price provided by a second certified evaluator appointed by the creditor seeking enforcement. Should no third-
party, holder of right in rem, pose any objections to the transfer, the sale and lease-back entity purchases the
residence free of any encumbrance or claim. The debtor maintains its status as beneficiary of the aforementioned
housing benefits of Greek law 4472/2017, which are now credited to the sale and lease-back entity as a partial
payment of the relevant lease instalment. The lease is terminated in the event that the debtor has defaulted on 3
instalments and remains in default for at least 1 month after relevant notice is served. The termination of the lease
leads to the abolishment of the debtor’s buy-back rights. It is further noted that any rights of the debtor deriving
from the lease are non-transferable, save for instances of universal succession.

The debtor may be entitled to re-purchase the property at a price objectively determined under the provisions of
the said Law upon fulfilment of its rental payment obligations. After full repayment at the end of the 12-year period
or prior to that, the debtor (or its successors) is entitled to exercise a buy-back right. The buy-back price is defined
pursuant to a Decision of the Minister of Finance, in accordance with Article 225 of the Insolvency Code, yet to be
issued.

Further protective measures related to the COVID-19 pandemic
Greek law 4790/2021 entered into force on 31 March 2021 and provides for urgent measures in response to the
COVID-19 pandemic, including with respect to (i) the suspension of enforcement proceedings (and relevant

deadlines); and (ii) the protection of the main residence of individuals who were financially affected by the
consequences of the COVID-19 pandemic.

232



With respect to the suspension of enforcement proceedings it is noted that:

(a) the time period spanning from 7 November 2020 until 6 April 2021, i.e. the date on which the temporary
cessation of operations of courts in Greece was lifted, will not be counted against any legal deadline for
undertaking procedural and extrajudicial actions (this is not the case for proceedings under Greek law
4307/2014). No statutory litigation interest (“zoxoi emdixios» in Greek) will be payable for this period;

(b) all auctions of a borrower’s non-perishable movable property, immovable property, ships and aircrafts, in the
context of liquidation proceedings, scheduled between the reopening of courts in Greece and 13 May 2021
are cancelled; and

(c) all auctions scheduled between 07 November 2020 and 13 May 2021 that were cancelled in accordance with
item (b) above, may be rescheduled by the creditor for a new auction date set after 6 July 2021, provided that
the deadline for filing legal remedies against the proceedings by a third party had not expired by
7 November 2020.

With respect to the protection of the main residence of individuals who were financially affected by the
consequences of the pandemic, it is noted that:

(a) Individuals who qualify (in accordance with criteria set by Greek law 4790/2021 and after being verified by
EGDICH) as financially affected by the consequences of the Covid-19 pandemic may not be the subject of
any seizure, auction of and enforcement proceedings against their main residence that would result in them
having to vacate said property. This protection is granted until 31 May 2021; and

(b) The above does not preclude the adjudication of claims, the issuance of a payment order, the service of an
enforcement order, or interim measures proceedings, relating to the main residence.

14.9 Securitisations—the Hellenic Asset Protection Scheme (HAPS)
Securitisations

Greek law 3156/2003 (the “Securitisation Law”) sets out a framework for the assignment and securitisation of
receivables in connection with either existing or future claims, originated by a commercial entity with registered
seat in Greece or, resident abroad and having an establishment in Greece (a “Transferor”) and resulting from the
Transferor’s business activity. Article 10 of the Securitisation Law allows a Transferor to sell its receivables to a
special purpose vehicle (an “SPV”), which must also be the issuer of notes to be issued in connection with the
securitisation of such receivables. In particular, it provides that:

(a) the assignment of the receivables is to be governed by the assignment provisions of the Greek Civil Code,
which provides that ancillary rights relating to the receivables including mortgages, guarantees, pledges and
other security interests will be transferred by the Transferor to the SPV along with the transfer of the
receivables;

(b) the transfer of the receivables pursuant to the Securitisation Law does not change the nature of the receivables,
and all privileges which attach to the receivables for the benefit of the Transferor are also transferred to the
SPV;

(c) asummary of the receivables sale agreement must be registered with the competent Registry of Transcription,
in accordance with the procedure set out under Article 3 of Greek law 2844/2000 of the Hellenic Republic,
following which registration (i) the validity of the sale of the receivables and of any ancillary rights relating
to the receivables is not affected by any insolvency proceedings concerning the Transferor or the SPV; (ii)
the underlying obligors of the receivables will be deemed to have received notice that there has been a sale of
the receivables; and (iii) the legal pledge by operation of law over the securitised receivables and the separate
account is established, as analysed under items (f) and (g) below;

(d) the collection and servicing of the securitised receivables must be carried out by:

(1) a credit institution or financial institution licensed to provide services in accordance with its scope of
business in the European Economic Area; or
(i)  the Transferor; or
(iii)  a third party that had guaranteed or serviced the receivables prior to the time of transfer to the SPV;
(each of the entities under items (i) to (iii), referred to as the “Servicer”).
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(e) if the SPV does not have a registered seat in Greece, and the securitised receivables are claims against
consumers, payable in Greece, the Servicer of the securitised receivables must have an establishment in
Greece;

(f) any collection by the Servicer, in respect of the receivables, is made on behalf of the noteholders and the
respective amounts are deposited in a collections account in the name of the Issuer (separate from both the
Transferor’s and the Servicer’s bankruptcy estate) held by it (if a credit institution) or with a credit institution
operating in the EEA; and such collections account, any monies standing to its credit, and any security interest
on behalf of the noteholders, may not be subjected to attachment, set-off or any other encumbrance sought to
be imposed by any creditor of the Transferor, the Servicer, or by the account bank’s creditors.

(g) following the transfer of the receivables and the registration of the receivables sale agreement with the
Registry, in accordance Article 3 of Greek law 2844/2000 and the Securitisation Law, no security interest or
encumbrance can be created over the receivables other than the one which is created pursuant to the
Securitisation Law, in favour of the noteholders and the other creditors of the SPV, constituting a pledge by
operation of law. Additionally, a pledge by operation of law is created on the collections account for the
benefit of the noteholders and all other creditors of the SPV.

(h) the claims of the holders of the notes issued in connection with the securitisation of the receivables and also
of the other creditors of the SPV from the enforcement of the pledge operating by law will rank ahead of the
claims of any statutory preferential creditors.

The Hellenic Asset Protection Scheme

Greek law 4649/2019 provides the terms and conditions under which the Greek state guarantee may be provided
in the context of non-performing loans securitisation by credit institutions under the asset protection scheme. This
law provides for the conditions under which the securitisation must be implemented in order to qualify for the
provision of the State guarantee, in line with initial decision no. 10.10.2019 C (2019)7309 of the European
Commission and decision 9.4.2021 C(2021)2545 of the European Commission regarding the prolongation of the
Hellenic Asset Protection Scheme. Such conditions include, inter alia, that the notes to be issued in the context of
the securitisation must include at least senior and junior notes and the price paid to the Greek banks for the sale and
transfer of non-performing loans cannot exceed their aggregate net book value. The Greek state irrevocable and
unconditional guarantee will be provided to the senior noteholders for the full repayment of principal and interest
thereunder throughout the term of the notes. The initial aggregate commitment of the Greek state under the HAPS
law amounted up to €12 billion. The aggregate commitment under the notified prolongation of the HAPS entered
into force by virtue of Ministerial Decision 45191/13.4.2021 amounts to an additional €12 billion. Following the
prolongation of the HAPS, applications for the provision of the Greek state guarantee may be filed exclusively
within 18 months as of 9 April 2021, i.e. by 9 October 2022 or such other date as may be designated by a decision
of the Minister of Finance on the basis of a decision of the European Commission.

The Greek state guarantee is granted by a decision of the Minister of Finance and becomes effective upon
(1) transfer through sale to private investors, for positive value, of at least 50% plus one of the issued junior notes,
(i1) transfer through sale to private investors, for a positive price, of such number of the issued junior notes and of
mezzanine notes (if issued) that allows the accounting derecognition of the securitised receivables in the financial
statements of the transferor and its group; (iii) the senior tranche of the notes being rated at no less than BB- by an
External Credit Assessment Institution (as defined in point (98) of Article 4(1) of the Capital Requirements
Regulation); and (iv) assignment of the servicing of the securitised non-performing loans portfolio to an
independent servicer (not controlled by the transferor of the receivables). If the State guarantee has not become
effective within 12 months as of the publication of the respective Ministerial Decision granting the guarantee, then
such decision ceases automatically to be in force and the amount of the guarantee is released. New applications for
the same securitisation may not be submitted before the lapse of 6 months. Certain ministerial decisions have been
issued to set out the details for the implementation of the aforementioned law.

14.10 Management and corporate governance of Alpha Bank S.A.

The main administrative, management and supervisory bodies of the Bank are the Board of Directors and the
Committees of the Board of Directors (namely the Audit Committee, the Risk Management Committee, the
Remuneration Committee and the Corporate Governance and Nominations Committee) as well as the Executive
Committee and other Management Committees mentioned below.
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According to its Articles of Association, the Bank is managed by a Board of Directors. Pursuant to the Bank of
Greece Governor’s Act 2577/2006, the Bank’s Board of Directors consists of Executive and Non-Executive
Members, comprising of a minimum of nine and a maximum of fifteen Members (only odd numbers of Members
are allowed, while an even number can be accepted temporarily for a justified reason). A legal entity may also
participate in the Board of Directors as a Member, pursuant to Article 77 par. 4 of Greek law 4548/2018. The
Members are elected by the General Meeting of Shareholders of the Bank for a term of four years and may be re-
elected by the Shareholders of the Bank to serve multiple terms.

Under currently applicable law, at least one-third of the total number of Members of the Board of Directors must
be Non-Executive Members. Not less than two Non-Executive Members must be independent within the meaning
of Article 4 of Greek law 3016/2002; pursuant to Greek law 4706/2020, the relevant part (i.e. Articles 1-24) of
which will enter into force on 17 July 2021, at least one-third of the total number of Members of the Board of
Directors must be Independent Non-Executive Members within the meaning of Article 9 of Greek law 4706/2020.
Pursuant to the HFSF Law, a Representative of the HFSF participates as a member to the Board of Directors. Such
member’s responsibilities are determined by the HFSF Law and the New RFA.

Failure on the part of a Member to attend meetings of the Board of Directors, for a total of six months per annum,
without providing a valid reason, shall be construed as resignation from his/her position.

The Chair of the Board of Directors (the “Chair”) is elected from amongst the Non-Executive Members of the
Board of Directors. The Board of Directors elects its Chair by absolute majority among the present and the duly
represented Members. The Board of Directors may elect one or more Vice Chairs.

The Board of Directors resolves all matters concerning management and administration of the Bank except those
which, under the Articles of Association or under applicable law, are the sole prerogative of the General Meeting
of Shareholders. The Board of Directors is convened by invitation of the Chair or following a request by at least of
its two Members. Subject to Article 107 of Greek law 4548/2018, the Members of the Board of Directors have no
personal liability vis-a-vis Shareholders or third parties and are only liable towards the Bank in connection with
the administration of corporate affairs. The resolutions of the Board of Directors are passed by absolute majority
of the Members present or duly represented at Board of Directors meetings, except in those cases where it is
otherwise required by applicable law.

A Member who is absent from a meeting may be represented by another Member of the Board of Directors whom
he/she has appointed by notifying the Board of Directors. A Member may represent only one other Member. To
form a quorum, no less than one-half plus one of its Members must be present or duly represented. In any event,
the number of Members present in person may not be less than six. By exception, when the Board of Directors
meets (in whole or partially) by teleconference, the participating Members should have the minimum quorum
required by the Articles of Association, while the physical presence of the minimum number of Members is not
required. The quorum is determined using absolute numbers.

The Board of Directors designates its Executive and Non-Executive Members. Independent Members are
appointed, according to Greek law 3016/2002, by the General Meeting of Shareholders. Under Greek law
4706/2020 (Articles 1-24 of which will enter into force on 17 July 2021), Independent Members are elected by the
General Meeting of Shareholders or appointed by the Board of Directors until the next General Meeting in the
event of death, resignation or loss of the capacity of an Independent Member of the Board of Directors in any other
way resulting into the number of the Independent Members being less than the minimum number required by law).
Further to the resolution of the Extraordinary General Meeting of Shareholders of Alpha Holdings (then operating
as a licensed credit institution under the name “Alpha Bank S.A.”) dated 2 April 2021 and the registration with
G.E.MI. dated 16 April 2021 of the resolution of the Ministry of Development and Investments by virtue of which
the Hive Down was approved, the Bank was established on 16 April 2021 and the members of its first Board of
Directors are determined by virtue of its Articles of Association.

The Board of Directors’ tenure is annual and is extended until the Ordinary General Meeting of Shareholders which
will take place after the end of its tenure.

The Board of Directors currently consists of twelve Members.

Under the HFSF Law the HFSF is entitled to appoint a representative at the Board of Directors of Greek credit
institutions, having received recapitalisation funds from the HFSF. In line with this, the first Board of Directors of
the Bank, as determined by virtue of its Articles of Association, includes a Member, in accordance with the HFSF
Law, Article 10, paragraph 2, as representative (currently, Mr Johannes Herman Frederik G. Umbgrove — please
see section “HFSF Influence” below).
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In the event of death, resignation or loss of the capacity of a Member or Members of the Board of Directors in any
other way, the Board of Directors may elect replacements for the existing vacancies. The respective election shall
be implemented by a resolution of the remaining Members of the Board of Directors, provided that they are at least
three (3), and shall be valid for the remainder of the tenure of the replaced Members. The decision for such election
must be published according to Article 82 of Greek law 4548/2018 and be announced by the Board of Directors at
the next General Meeting. The General Meeting may replace the substitute members with others, even if
membership is not on the agenda.

In any case, the remaining Members of the Board of Directors may carry on with the management and
representation of the Company, without replacing the missing Members, provided that the number of the remaining
Members exceeds half (72) of the Members of the Board of Directors as those were before any of the aforementioned
events occurred and is not lower than three (3).

The Board of Directors elects from among its Members, by absolute majority of the present and/or represented
Members, the Chair and the Chief Executive Officer. In addition, the Board of Directors may elect a Vice Chair or
Vice Chairs, and/or Deputy CEO/s and/or General Managers and/or Executive General Managers and their
deputies.

The Board of Directors represents the Bank and is qualified to resolve on every action concerning the Bank’s
management, the administration of its property and the promotion of its scope of business in general, with the
exception of those which fall within the exclusive competence of the General Meeting, in accordance with
applicable law and the Bank’s Articles of Association.

The Board of Directors may, following a resolution, delegate, in whole or in part, the management and/or the
representation of the Bank to one or more persons, Members of the Board of Directors, Executives or employees
of the Bank or third parties, while defining simultaneously with the above resolution, the extent of the relevant
delegation as well as the possibility to further assign the powers granted.

Alpha Holdings (then operating as a licensed credit institution under the name “Alpha Bank S.A.”) and the HFSF
have entered into the RFA, in accordance with the provisions of the Memorandum of Economic and Financial
Policies and the provisions of the HFSF Law. The RFA was originally entered into force on 12 June 2013 but was
subsequently replaced by the New RFA entered into on 23 November 2015. The New RFA requires the following,
among others, with respect to the composition of the Board of Directors: (i) the Chairman of the Board of Directors
must be a Non-Executive Member and should not serve as Chairman of either the Board of Directors’ Risk
Management or the Audit Committees; (ii) the majority of the Board of Directors must be comprised of non-
executive members, at least 50% of which (rounded to the nearest integer) and no fewer than three members
(excluding the HFSF Representative) should be independent, satisfying the independence criteria of Greek law
3016/2002 and the Recommendation 2005/162/EC; and (iii) the Board of Directors must include at least two
executive members.

Moreover, pursuant to the provisions of the HFSF Law, the HFSF as holder of Ordinary Shares, develops, with the
assistance of an independent consultant, criteria for the evaluation of the members of the Board of Directors and
its committees, as well as any committees the HFSF deems necessary, taking into account international best
practices. The HFSF also develops specific recommendations for changes and improvements in the corporate
governance.

If a member of the Board of Directors or one of its committees does not meet the criteria set out by the HFSF Law
and the HFSF, or if a management body collectively, does not satisfy the structure recommended by the HFSF with
respect to the size, allocation of tasks and expertise, and the necessary changes cannot be otherwise achieved, the
HFSF would propose to the General Meeting that the relevant members of the Board of Directors or a committee
need to be replaced, if our Board of Directors does not take the necessary measures to implement the relevant
recommendations. In the event that the General Meeting does not agree to replace such members of management
or a committee within three months, the HFSF would publish on its website within four weeks a report that includes
the relevant recommendations and the number of the members of the Board of Directors or its committees that do
not meet the relevant criteria, specifying the criteria such members of the Board of Directors or its committees do
not meet.

The substantive decisions in terms of the Group are adopted at the Bank level. Only decisions necessary under
statute (such as the approval of the Financial Statements, dividend distribution, etc.) or in connection with specific
corporate actions (such as a share capital increase or decrease, etc.) are adopted at the level of the Alpha Holdings
Board of Directors.
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The business address of the Board of Directors is 40 Stadiou Street, 102 52 Athens, Greece.
The composition of our Board of Directors is as follows:
Members of the Board of Directors

The following table sets forth the position of each Member and his/her status as an Executive, Non-Executive or
Non-Executive Independent Member.

Name Position

Non-Executive Member:

Vasileios T. Rapanos Chair

Executive Members:

Vassilios E. Psaltis CEO

Spyros N. Filaretos General Manager- Growth and Innovation

Non-Executive Members:

Efthimios O. Vidalis Member

Non-Executive Independent Members:

Dimitris C. Tsitsiragos Member
Jean L. Cheval Member
Carolyn G. Dittmeier Member
Richard R. Gildea Member
Elanor R. Hardwick Member
Shahzad A. Shahbaz Member
Jan A. Vanhevel Member
Non-Executive Member (pursuant to the provisions of

Law 3864/2010)

Johannes Herman Frederik G. Umbgrove Member

Biographical Information

Biographical information for each of the members of the Board of Directors of the Bank is set out under
“Administrative, Management and Supervisory Bodies and Senior Management - Management and corporate
governance of Alpha Holdings—Members of the Board of Directors .

Executive Committee

In accordance with Greek law 4548/2018 and the Bank’s Articles of Association, the Board of Directors has
established as of 16 April 2021 an Executive Committee.

The Executive Committee acts as a collective corporate body of the Bank. The Executive Committee’s powers and
authorities are determined by way of a CEO act, delegating powers and authorities to the Committee.

The composition of the Executive Committee of the Bank is as follows:
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Chair

V.E. Psaltis Chief Executive Officer

Members

S.N. Filaretos General Manager — Growth and Innovation

S.A. Andronikakis General Manager — Chief Risk Officer

L.A. Papagaryfallou General Manager — Chief Financial Officer

S.A. Oprescu General Manager of International Network

N.V. Salakas General Manager — Chief Legal and Governance Officer
LM. Emiris General Manager of Wholesale Banking

L.S. Passas General Manager of Retail Banking

A.C. Sakellariou General Manager — Chief Transformation Officer
S.N. Mytilinaios General Manager — Chief Operating Officer

The indicative main responsibilities of the Committee include but are not limited to the following:

e it prepares the strategy, business plan and annual budget of the Bank and the Group for submission to and
approval by the Board of Directors as well as the annual and quarterly financial statements;

e it decides on and manages the capital allocation to the business units;

e it prepares the ICAAP Report and the ILAAP Report;

e it monitors the performance of each business unit and subsidiary of the Bank against the budget and
ensures that corrective measures are taken;

e it reviews and approves the policies of the Bank informing the Board of Directors accordingly;

e it approves and manages any collective programme proposed by the Human Resources Division for the
personnel and ensures the adequacy of resolution planning governance, process and systems; and

e isresponsible for the implementation of (i) the overall risk strategy, including the institution’s risk appetite
and its risk management framework, (ii) an adequate and effective internal governance and internal control
framework, (iii) the selection and suitability assessment process for Key Function Holders, (iv) the
amounts, types and distribution of both internal capital and regulatory capital and (v) the targets for the
liquidity management of the Bank.

Biographical Information

Biographical information for each of the General Managers, members of the Bank's Executive Committee, is set
out under “Administrative, Management and Supervisory Bodies and Senior Management - Management and
corporate governance of Alpha Holdings—Executive Committee”.

Corporate governance
The Bank's Corporate Governance Code

The Corporate Governance Code is sourced from international and Greek best practice and is compatible with
applicable legislation and regulations concerning the Greek public interest entities. Furthermore, the Code takes
into account and is compatible with the specific European regulatory framework on corporate governance
applicable to significant banks supervised directly by the European Central Bank as well as with the specific
requirements imposed by the HFSF.

In line with its constant effort to consistently respond to the expectations of its Customers and of the State, the
Bank applies the law and the regulatory framework governing the financial sector, as well as the specific provisions
on combating corruption.

The Bank, in keeping abreast of the international developments in corporate governance issues, continuously
updates its corporate governance framework and consistently applies the principles and rules dictated by the
Corporate Governance Code, focusing on the long-term protection of the interests of its depositors and customers,
shareholders and investors, employees and other stakeholders.

In this context, the Bank has adopted the following principles and practices:

238



e  The separation of the Chairman’s duties from those of the Managing Director and the implementation of a
comprehensive system of internal audit for the Group, in accordance with international standards and the
regulatory framework in force.

e  The implementation of a Code of Ethics for the performance of duties, promoting in order to promote the
standards required by modern corporate governance and to enhance the efficiency of Internal Audit rules.

e  The establishment of a communication channel, available since January 2013, through which Employees can
anonymously report potential policy violations or seek related advice (whistleblowing).

The currently existing Corporate Governance Code was adopted by the Bank’s Board of Directors in January 2020
and has been posted on the Bank’s website: https://www.alpha.gr/en/group/corporate-governance.

Commiittees of the Board of Directors of the Bank

Committees secure the smooth and efficient operation of the Bank, the formulation of a common strategy and
policy, as well as the coordination of operations.

Audit Committee

The Audit Committee of the Bank currently constitutes a Committee of the Board of Directors and its Members
were appointed through the Bank’s Articles of Association that were included in the notarial deed for the Hive
Down. It consists of a Committee Chair, who is an Independent Non-Executive Member, two Independent Non-
Executive Members and two Non-Executive Members. The composition of the current Audit Committee of the
Bank is identical to the one appointed by virtue of the resolution of the Annual Ordinary General Meeting of
Shareholders of Alpha Holdings (then operating as a licensed credit institution under the name “Alpha Bank S.A.”)
dated 31 July 2020. The current Members of the Audit Committee are Carolyn G. Dittmeier (Chair), Efthimios O.
Vidalis, Elanor R. Hardwick, Jan A. Vanhevel, and Johannes Herman Frederik G. Umbgrove.

The Audit Committee:

e monitors and assesses, on an annual basis, the adequacy, effectiveness and efficiency of the internal
control system of the Bank and the Group;

e monitors the financial reporting process of the Bank and the Group;

e supervises and assesses the procedures for drawing up the annual and interim financial statements of the
Bank and of the Group;

e reviews the quarterly financial statements of the Bank and of the Group, together with the statutory
auditors’ report and the Board of Directors’ annual management report prior to their submission to the
Board of Directors;

e  assists the Board of Directors in ensuring the independent, objective and effective conduct of internal and
external audits of the Bank and facilitating communication between the auditors and the Board of
Directors;

e  assists the Board of Directors in overseeing the performance and effectiveness of the Internal Audit and
the Compliance Divisions of the Bank and the Group;

e meets with the statutory certified auditors of the Bank on a regular basis;

e s responsible for the procedure pertaining to the selection of the statutory certified auditors of the Bank
and the Group and makes recommendations to the Board of Directors on the appointment or dismissal,
rotation, tenure and remuneration of the statutory certified auditors, according to the relevant regulatory
and legal provisions; and

e monitors the independence of the statutory certified auditors in accordance with the applicable laws, which
includes reviewing, inter alia, the provision by them of non-audit services to the Bank and the Group. In
relation to this, the Audit Committee examines or approves proposals regarding the provision by the
statutory certified auditor of non-audit services to the Bank and the Group, based on the relevant Bank’s
policy that the Audit Committee oversees and recommends to the Board of Directors for approval.

The Audit Committee convenes at least once every month and may invite any Member of the Management or
Executive of the Bank, as well as external auditors, to attend its meetings. The Heads of the Internal Audit and
Compliance Divisions are regular attendees of the Audit Committee meetings.

The Audit Committee keeps minutes of its meetings and regularly informs the Board of Directors of the work of
the Audit Committee.
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The Chair of the Audit Committee submits to the Board of Directors a formal report on the work of the Audit
Committee during the year.

The specific duties and responsibilities of the Audit Committee are set out in its Charter which is posted on the

Bank’s website (https://www.alpha.gr/en/group/corporate-governance/commitees).

Risk Management Committee

The Risk Management Committee of the Board of Directors was established by virtue of a resolution of the Board
of Directors on 16 April 2021. It consists of a Committee Chair who is an Independent Non-Executive Member,
three Independent Non-Executive Members and one Non-Executive Member. The composition of the current Risk
Management Committee of the Bank is identical to the one appointed by virtue of the resolution of the Annual
Ordinary General Meeting of Shareholders of Alpha Holdings (then operating as a licensed credit institution under
the name “Alpha Bank S.A.”) dated 31 July 2020. The current Members of the Risk Management Committee are
Jan A. Vanhevel (Chair), Dimitris C. Tsitsiragos, Jean L. Cheval, Richard R. Gildea and Johannes Herman Frederik
G. Umbgrove.

The main responsibilities of the Risk Management Committee include but are not limited to those presented below.
The Risk Management Committee:

e reviews regularly and recommends to the Board of Directors for approval the risk and capital management
strategy, ensuring alignment with the business objectives of the Bank and the Group. In this context, the
Risk Management Committee considers the adequacy of the technical (e.g. modelling tools, IT systems,
etc.) and human resources available to implement the risk and capital strategy and ensures the
communication of key aspects of the risk strategy throughout the Bank;

e  assists the Board of Directors in monitoring the achievement of objectives in risk management, especially
in the areas of NPEs and capital ratio;

e reviews and recommends annually to the Board of Directors for approval the Bank’s risk appetite
framework and statement, ensuring alignment with the Banks’s strategic objectives and capital allocation.
In this context, the Risk Management Committee sets the Bank’s risk capacity, portfolio limits and
tolerance in all key areas of the Bank’s activity;

e determines the principles which govern risk management across the Bank and the Group in terms of the
identification, measurement, monitoring, control, and mitigation of risks;

e recommends to the Board of Directors for approval Bank-wide and Group-wide high-level policies on the
management of credit, market, liquidity, operational and other risks;

e cevaluates on an annual basis or more frequently, if necessary, the appropriateness of risk identification
and measurement systems, methodologies and models, including the capacity of the Bank’s IT
infrastructure to record, report, aggregate and process risk-related information;

e reviews regularly, at least annually, the Group’s ICAAP and the ILAAP as well as the related target ratios
and recommends their approval to the Board of Directors;

o assesses the overall effectiveness of capital planning, allocation processes and systems, and the allocation
of capital requirements to risk types; and

e reviews the risk management and the NPE/NPL policy and procedures of the Bank and the Group.

The Chief Risk Officer reports to the Board of Directors of the Bank through the Risk Management Committee.
The Risk Management Committee convenes at least once a month and may invite any Member of the Management
or Executive of the Bank to attend its meetings. The Chief Risk Officer is a regular attendee of the Risk

Management Committee meetings.

The Risk Management Committee keeps minutes of its meetings and regularly informs the Board of Directors of
the work of the Risk Management Committee.

The Chair of the Risk Management Committee submits to the Board of Directors a formal report on the work of
the Risk Management Committee during the year.

The specific duties and responsibilities of the Risk Management Committee are set out in its Charter which is
posted on the Bank’s website (https://www.alpha.gr/en/group/corporate-governance/commitees).
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Remuneration Committee

The Remuneration Committee of the Board of Directors was established by virtue of a resolution of the Board of
Directors on 16 April 2021. At the Board of Directors meeting held on 31.5.2012, the Remuneration Committee’s
responsibilities were expanded to cover the Group Companies. It consists of a Committee Chair who is an
Independent Non-Executive Member, two Independent Non-Executive Members and one Non-Executive Member.
The composition of the current Remuneration Committee of the Bank is identical to the one appointed by virtue of
the resolution of the Annual Ordinary General Meeting of Shareholders of Alpha Holdings (then operating as a
licensed credit institution under the name “Alpha Bank S.A.”) dated 31 July 2020. The current Members of the
Remuneration Committee are Richard R. Gildea (Chair), Dimitris C. Tsitsiragos, Jean L. Cheval and Johannes
Herman Frederik G. Umbgrove.

The main responsibilities of the Remuneration Committee include but are not limited to those presented below.
The Remuneration Committee:

e cnsures that the Bank has a remuneration philosophy and practice that is market-based, equitable and
focused on sound performance evaluation-based criteria;

e formulates the Remuneration Policy for the Bank and the Group as well as for the Members of the Board
of Directors and makes recommendations to the Board of Directors of the Bank for approval thereof;

e on an annual basis, reviews and reports findings on remuneration data from the Bank and the Group to the
Board of Directors, with a view to monitoring the consistent application of the Remuneration Policy,
assessing alignment with corporate goals and ensuring the alignment of remuneration practices with the
risk profile;

e assesses the mechanisms and systems adopted to ensure that the remuneration system properly takes into
account all types of risks, liquidity and capital levels and that the overall Remuneration Policy is consistent
with and promotes sound and effective risk management and is in line with the business strategy,
objectives, corporate culture, values and long-term interest of the Bank; and

e oversees the evaluation process for Senior Executives and Key Function Holders, ensuring that it is
implemented adequately and in accordance with the provisions of the Bank’s respective Policy.

The Remuneration Committee convenes at least quarterly per year and may invite any Member of the management
or executive of the Bank to attend its meetings.

The Remuneration Committee keeps minutes of its meetings and regularly informs the Board of Directors of the
work of the Remuneration Committee.

The Chair of the Remuneration Committee submits to the Board of Directors a formal report on the work of the
Remuneration Committee during the year.

In accordance with Article 10 para 3 of the HFSF Law, and for as long as the Bank is subject to the provisions of
the HFSF Law, the annual compensation for each Member of the Board of Directors cannot exceed the total
remuneration of the Governor of the Bank of Greece.

The specific duties and responsibilities of the Remuneration Committee are set out in its Charter which is posted
on the Bank’s website (https://www.alpha.gr/en/group/corporate-governance/commitees).

Corporate Governance and Nominations Committee

The Corporate Governance and Nominations Committee of the Board of Directors was established by virtue of a
resolution of the Board of Directors on 16 April 2021. It consists of a Committee Chair who is an Independent
Non-Executive Member, two Independent Non-Executive Members and two Non-Executive Members. The
composition of the current Corporate Governance and Nominations Committee of the Bank is identical to the one
appointed by virtue of a resolution of the Annual Ordinary General Meeting of Shareholders of Alpha Holdings
(then operating as a licensed credit institution under the name “Alpha Bank S.A.”) dated 31 July 2020. The current
Members of the Corporate Governance and Nominations Committee are Shahzad A. Shahbaz (Chair), Efthimios
0. Vidalis, Carolyn G. Dittmeier, Elanor R. Hardwick and Johannes Herman Frederik G. Umbgrove.

The main responsibilities of the Corporate Governance and Nominations Committee include but are not limited to
those presented below.
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The Corporate Governance and Nominations Committee:

e ensures that the corporate governance principles of the Bank and the Group, as embedded in the Corporate
Governance Code of the Bank, as well as the implementation of these principles reflect the legislation in
force, regulatory expectations and international corporate governance best practices;

e regularly reviews the Corporate Governance Code of the Bank and makes appropriate recommendations
to the Board of Directors on its update;

e facilitates the regular review of the Charters of Board Committees, in consultation with the relevant
Committees, by providing input to each Committee in order to ensure that the Charters remain fit-for-
purpose and align with the Bank’s Corporate Governance Code as well as with corporate governance best
practices;

e develops and regularly reviews the selection criteria and appointment process for the Members of the
Board of Directors;

e identifies and recommends for the approval of the Board of Directors candidates to fill vacancies,
evaluates the balance of knowledge, skills, diversity and experience of the Board of Directors and prepares
a description of the roles and capabilities for a particular appointment and assesses the time commitment
expected,;

e  assesses, at least annually, the structure, size, and composition of the Board of Directors, after considering
relevant findings of the annual evaluation of the Board of Directors, in order to ensure that these are fit-
for-purpose;

e initiates and oversees the conduct of the annual evaluation of the Board of Directors in accordance with
the policy for the annual evaluation of the Bank Board of Directors and submits the relevant findings and
recommendations to the Board of Directors;

e oversees the design and implementation of the induction program for the new Members of the Board of
Directors as well as the ongoing knowledge and skills development for Members that support the effective
discharge of their responsibilities;

e recommends to the Board of Directors for approval and regularly reviews the Suitability and Nomination
Policy for the Members of the Board of Directors and Key Function Holders, the policy for the succession
planning of senior executives and Key Function Holders and the policy for the evaluation of senior
executives and Key Function Holders; and

e cstablishes the conditions required for effective succession and continuity in the Board of Directors.

The Corporate Governance and Nominations Committee convenes at least quarterly per year and may invite any
Member of the management or executive of the Bank to attend its meetings. The Chairman of the Corporate

Governance and Nominations Committee receives a quarterly report on Governance matters.

The Corporate Governance and Nominations Committee keeps minutes of its meetings and regularly informs the
Board of Directors of the work of the Corporate Governance and Nominations Committee.

The Chair of the Corporate Governance and Nominations Committee submits to the Board of Directors a formal
report on the work of the Corporate Governance and Nominations Committee during the year.

The specific duties and responsibilities of the Corporate Governance and Nominations Committee are set out in its
Charter which is posted on the Bank’s website (https://www.alpha.gr/en/group/corporate-governance/commitees).

General Manager-level Management Committees

Assets-Liabilities Management Committee (ALCo)

e Decides on matters regarding the management of asset-liability and cash management issues i.e. liquidity,
hedging strategy, capital structure, proposals for new products/services or modification of existing
products/services, products pricing, portfolios etc.

e  Assesses financial risks and decides on the risk hedging strategy and actions.

Troubled Assets Committee

Formulates, evaluates and approves the Wholesale and Retail Banking NPE management strategy.

Credit Committee 1

Decides, within its delegation limits on the following:

242



e credit requests to companies or groups of connected companies, under the supervision of the General
Manager of Wholesale Banking;

o risk issues of credit institutions, central governments, transnational organizations and mediators
under the responsibility of the divisions supervised by the Executive General Manager of Treasury
Management;

e retail Banking credit requests for new credits and periodic reviews of credit limits;

e credit requests of Individuals for personal/consumer and housing loans, for which an application is
submitted through the Private Banking Division;

e credit requests of Companies or groups of connected companies, with performing exposures under
the management of the Private Banking Division; and

e lending to companies or groups of connected companies of the International Network with
Performing Exposures.

Operational Risk and Internal Control Committee
Takes cognizance of and decides upon issues related to Operational Risk and Internal Control framework.
Credit Risk Committee

Assesses the adequacy and efficiency of the credit risk management policy and procedures of the Bank and the
Group and plans the required corrective actions.

REO Committee 1

Determines and monitors the strategy of acquisition, management, development and sale of Real Estate which is
either under the Bank’s or the Group’s ownership, or is examined to be acquired by the Bank or the Group.

Cost Control Committee

Approves the cost control policies;
o  validates the proposed CAPEX/OPEX budget prior to its submission to Executive Committee for approval
and the formulation proposal for projects portfolios;
examines and approves expense requests/projects’ costs within the Committees’ limits;
reviews the cost evolution versus budget as well as mitigation actions in case of overrun;
evaluates proposals on cost containment initiatives;
assesses options to promote the Bank’s cost-efficient operation; and
e validates cost allocation rules among the Bank’s business units.

Arrears Committee 1
e Decides on Customers’ requests under the management of the Arrears Units in Greece and in the countries
where the Group operates, regarding the following portfolios:
e  Wholesale Banking — Greece
e Retail Banking — Greece and
e  Wholesale Banking — International Network

Relationships and Other Activities

There are no potential conflicts of interest between the duties of the persons listed above pertaining to the Bank
and their private interests.

HFESF Influence
As a result of meeting the required 10% private sector contribution test in the 2013 share capital increase, the
HFSF’s voting rights are restricted. For more information on the restricted voting rights of the HFSF, see

“Regulation and supervision of Banks in Greece —The HFSF—Voting rights of the HFSF”.

For the rights that Mr. Johannes Herman Frederik G. Umbgrove has as a representative of the HFSF on the Board
of Directors, see “Regulation and supervision of Banks in Greece —The HFSF—Special rights of the HFSF™.
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As per Article 10 of the HFSF Law the HFSF, with the assistance of an internationally renowned specialised
independent adviser, is entitled to evaluate the corporate governance framework of the credit institutions, with
which it has concluded a relationship framework agreement (including the Bank). For more information see
“Regulation and supervision of Banks in Greece —The HFSF—Special rights of the HFSF™. The last corporate
governance review of the Bank by the HFSF was performed by Fidelio Partners that was appointed by the HFSF
to conduct a Corporate Governance Review — Board Evalution in December 2020. Findings and recommendations
were presented at the Board of Directors’ meeting of 31 March 2021.

Relationship Framework Agreement

Alpha Holdings (then operating as a licensed credit institution under the name “Alpha Bank S.A.”) and the HFSF
have entered into the RFA, in accordance with the provisions of the Memorandum of Economic and Financial
Policies and the provisions of the HFSF Law. The RFA was originally entered into force on 12 June 2013 but was
subsequently replaced by the New RFA entered into on 23 November 2015. The New RFA will remain in force
so long as the HFSF has any ownership in the Bank. In the context of the hive-down of our banking sector to the
(new) Bank completed on 16 April 2021, the New RFA was transferred to the (new) Bank as part of such banking
sector. We have assumed the obligation to negotiate in good faith with the HFSF any amendments to the New
RFA in order to preserve the rights of the HFSF at both the level of Alpha Holdings and the Bank subject to
applicable law.

For more information on the New RFA and on the relevant rights of the HFSF prior and subsequent to the Hive
Down, see “Regulation and supervision of Banks in Greece —The HFSF—The Relationship Framework
Agreement”.

Internal Audit Division

The Internal Audit Division is responsible for the internal audit of the Bank and the Group companies. The Head
of Internal Audit, while administratively reporting to the Chief Executive Officer, shall report functionally to the
Board of Directors through the Audit Committee. The Division performs audits regarding the adequacy and the
effectiveness of the Internal Control System of the Bank and the Group companies, in accordance with the
stipulations of the regulatory framework and investigates thoroughly cases on which there is evidence that the
interests of the Group are harmed. It monitors the implementation and the effectiveness of the corrective actions
recorded in the reports of all sorts of audits (by internal auditors, external auditors, Regulatory Authorities, Tax
Authorities etc.). It also supervises, coordinates and supports the work of the Internal Audit Units of the Group in
Greece and abroad.

Head of Group Internal Audit
On 1 May 2020 Maria Rontogianni was appointed as Head of Group Internal Audit.

The Head of Group Internal Audit is appointed by the Board of Directors, following relevant proposal of the Audit
Committee, is employed on a full-time and exclusive basis, is personally and functionally independent and
objective, and has a sound background and adequate professional experience. The Head of Group Internal Audit
reports functionally to our Board of Directors through the Audit Committee and administratively to the Chief
Executive Officer.

Maria Rontogianni has a sound background and adequate and extensive professional experience in internal audit
and advisory risk services. She studied Public Accounting and Marketing at Fordham University, New York. She
has a 25-year experience in the broader scope of internal audit and joined the Bank after being Senior Vice
President, Group Audit and Risk Management at Deutsche Telekom. From 2009 and until her move to Bonn, she
was Group Chief Internal Auditor at the Hellenic Telecommunications Organization (OTE). She was also Director
of Internal Audit at Wind Telecommunications and Lamda Development, while earlier in her career she worked
for a number of years at Arthur Andersen in Athens as well as at JP Morgan and the National Futures Association
in New York.

14.11 Compensation and benefits

The following table presents the total compensation and benefits provided to the members of the Board of Directors
of Alpha Holdings (then operating as a licensed credit institution under the name “Alpha Bank S.A.”) in 2020:
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Total compensation and
benefits (Amounts in Euro)

Position (at the Board of Directors)®  Name Gross
Non-Executive Member:

Chail ..o Vasileios T. Rapanos 259,000.00
Executive Members:

CEO.ooiioieeeeeeee et Vassilios E. Psaltis 432,263.53
General Manager.........cocceeeveerveennnnn. Spyros N. Filaretos 410,019.60

Non-Executive Members:

A (53111 o) RO Efthimios O. Vidalis 103,791.67
Non-Executive Independent Members:

Member Dimitris C. Tsitsiragos ? 45,125.00
MEMDET ... Jean L. Cheval 103,791.67
MeEMmDET .....cveeeiieieeiieeeee e Carolyn G. Dittmeier 128,791.67
A 153111 o3 R Richard R. Gildea 109,000.00
Member Elanor R. Hardwick ¢ 45,125.00
A 153111 o3 R Shahzad A. Shahbaz 84,000.00
MEMDET ... Jan A. Vanhevel 134,000.00

Non-Executive Member (pursuant to
the provisions of Law 3864/2010):

Johannes Herman Frederik G. 109,000.00
1Y (53110101 S Umbgrove

(1) Reflects current participation in the Board of Directors and the Committees of the Board of Directors.
(2) Member of the Board of Directors as of 2.7.2020.
(3) Member of the Board of Directors as of 2.7.2020.

It is noted that information provided above will be included in the Remuneration Report for the year 2020, in
accordance with article 112 of law 4548/2018, that will be submitted for deliberation and advisory vote to the
Ordinary Shareholder Meeting for the year 2021.The total sum which we provided for pensions, remuneration
and/or similar benefits for the current members of the Board of Directors for 2020 was €1,963,908.14.

In regard to the Non- Executive Members of the Board of Directors, no contractual terms apply for the provision
of benefits upon termination of their relationship with the Group, apart from the aforementioned remuneration.

The above members of the Board of Directors did not receive any remuneration for their participation on the Boards
of Directors of subsidiaries and/or other remuneration from the Group.

The compensation presented in the above table includes checkup, savings/pension plans, medical care, life
insurance as well as offsite compensation in case of business traveling.

Pursuant to the HFSF Law, each of Alpha Holdings and the Bank is required to limit maximum executive pay to
their respective Chairman, the Managing Director, Board of Directors” Members, as well as general managers and
their deputies, to the remuneration of the Governor of the Bank of Greece.

The Executive Members of the Board of Directors of Alpha Holdings and of the Bank do not receive any
remuneration for their participation in the Board of Directors. The Executive Members of the Board of Directors
of the Bank have in place employment contracts with the Bank, which are regulated by the provisions on related
party transactions, transparency and accountability under Greek law 4548/2018 (transposing the respective
provisions of the Shareholders Rights Directive II).

As 0f 2010, payment of any performance-related reward (bonus) to the Members of the Board of Directors, General
Managers and Deputy General Managers is prohibited by the statutory provisions of the HFSF Law. Thus, the
members of the Board of Directors of Alpha Holdings and the Bank and its other subsidiaries are not provided with
any additional compensation (bonus) apart from the aforementioned one. The Bank may offer, at its discretion, to
Executives a severance payment, as per the Bank’s “Senior Executives Severance Payment Policy” in case of
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termination of their contract on terms and conditions proposed by the Bank. The plan covers, at the discretion of
the Bank, cases of both voluntary and involuntary termination of the relevant contract.

Such severance plan comprises a severance payment of up to 24 gross monthly salaries depending on the period of
service of the Executive (i.e. provided that they have been engaged by the Bank for at least 6 years (i) up to 18
gross monthly salaries for an up to 15-year continuous service and (ii) up to 24 gross monthly salaries for
continuous service exceeding 15 years). The amount is payable as follows: up to 60% is paid after the execution of
the relevant agreement and the remaining (at least 40% of the relevant amount) is paid in three equal annual
installments at the annual anniversary of the execution of the termination agreement. Non-compete clauses may be
included in the relevant termination agreement. The severance amount is subject to malus or claw back agreements
in case of disciplinary offence. In case the Bank’s Recovery Plan is triggered, any future payments are cancelled.
The severance payment is taxed as per applicable law provisions and is offset against any other compensation by
law. As part of the severance plan, the Bank may determine, inter alia, the period where favorable interest terms
may apply, the amount of the severance that can be offset against debts of the Executives towards the Bank and the
time period during which the health care plan may remain in force.

At the General Meeting held on 31 July 2020, the shareholders of Alpha Holdings (then operating as a licensed
credit institution under the name “Alpha Bank S.A.”) approved the salaries, benefits and compensation of the
members of the Board of Directors for 2019 and pre-approved the payment of compensation to the members of the
Board of Directors for the year 2020.

No member of the Board of Directors or member of the administrative, management and supervisory bodies of
Alpha Holdings own more than a de minimis percentage of our Ordinary Shares other than Mr. Vassilios E. Psaltis
who holds 532 Ordinary Shares,and Mr. Isidoros S. Passas, who holds 300 Ordinary Shares.

The General Meeting of Shareholders of Alpha Holdings (then operating as a licensed credit institution under the
name “Alpha Bank S.A.”), held on 31 July 2020, approved in accordance with Article 113 of Greek law 4548/2018,
as in force, the establishment of a stock option plan (the “Plan”) in the form of stock option rights, providing for
the option right (the “Option Right”) to receive newly issued common registered voting dematerialised shares (the
“New Shares”) for management and employees of Alpha Holdings (former Alpha Bank S.A.) and its affiliated
companies identified as Material Risk Takers. The Plan was approved for the five-year period of 2020 until 2024.
The maximum number of Option Rights that can be awarded under the Plan was set at 23,155,490 rights, each of
which corresponds to one new share, i.e. in case all option rights are granted and exercised, up to 23,155,490 newly
issued common registered shares of Alpha Holdings (former Alpha Bank S.A.) in total will be allocated, a number
corresponding to 1.5% of the Alpha Holdings’ (then operating as a licensed credit institution under the name “Alpha
Bank S.A.”) paid-in share capital as of 31 July 2020. The offer price for each New Share is equal to the nominal
value of the share, i.e. €0.30. Also, the Board of Directors was authorized to determine the Beneficiaries, the terms
of options’ awarding as well as the rest of the terms and conditions of the Plan. In this context, the Board of
Directors at its meeting of 30 December 2020 approved the regulation of the Plan and the grant 04,217,039 Option
Rights under the Performance Incentive Program (PIP) for the financial years 2018 and 2019 to identified Material
Risk Takers of Alpha Holdings (then operating as a licensed credit institution under the name “Alpha Bank S.A.”)
and its affiliated companies, which are exercisable until 2024. In the context of the above, 2,281,716 Option Rights
were exercised corresponding to an equal number of New Shares with a nominal value of €0.30 for each share
issued by virtue of Board of Directors resolution dated 9 February 2021.
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15 DOCUMENTS AVAILABLE

15.1 Documents made available to investors

For the whole duration that this Prospectus remains valid, i.e. for a period of 12 months after its approval, the
following documents, which can be inspected, will be made available to the investors on our website:
https://www.alphaholdings.gr/en/investor-relations/share-information/capital-increase in the same section as the
Prospectus.

our Articles of Association;

an excerpt from the minutes of our Extraordinary General Meeting held on 15 June 2021, which, among
others, approved the share capital increase and authorized the Board of Directors to determine the price and
specify the terms of the share capital increase and offering; and

an excerpt from the minutes of meeting of our Board of Directors held on 24 June 2021, which specified the
terms of the share capital increase and offering.

Other information included on our website does not form part of this Prospectus.

15.2 Documents incorporated by reference

The annual report for the year ended 31 December 2020 including the annual audited consolidated financial
statements as at and for the year ended 31 December 2020, the notes thereto and the auditor’s report:
https://www.alphaholdings.gr/-/media/alphaholdings/files/apotelesmata/20210323-fy-oikonomikes-

katastaseis-en.pdf

The condensed interim consolidated financial statements for the three months ended 31 March 2021, including
the condensed interim consolidated financial statements as at and for the three months ended 31 March 2021,
the notes thereto and the auditor’s report: https://www.alphaholdings.gr/-
/media/alphaholdings/files/apotelesmata/q12021/20210524-q1-oikonomikes-katastaseis-en.pdf

Other information included on our website does not form part of this Prospectus.
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SECURITIES NOTE

16 ESSENTIAL INFORMATION

16.1 Interest of natural and legal persons involved in the Public Offering

Alpha Holdings, taking into consideration as a criterion any form of compensation previously provided to Alpha
Bank S.A. as well as the following criteria based on the ESMA guidelines: whether Alpha Bank S.A. (i) holds
equity securities of Alpha Holdings or its subsidiaries; (ii) has a direct or indirect economic interest that depends
on the success of the Public Offering; or (iii) has an understanding or arrangement with major shareholders of
Alpha Holdings, in conjunction with the fact that Alpha Holdings holds, directly or indirectly, the total number of
shares of Alpha Bank S.A. and of its subsidiaries, therefore being the indirect shareholder of all companies of the
Group, declares that, there are no interests or conflicting interests of Alpha Bank S.A. that are material to the Public
Offering, other than the interest deriving from the relationship parent to subsidiary company which connects it to
Alpha Bank S.A., the interest of both that depends on the success of the Share Capital Increase, as discussed in
“Essential Information - Reasons for the Share Capital Increase and use of proceeds” and as further stated by
Alpha Bank S.A. as Lead Underwriter.

The Lead Underwriter, Alpha Bank S.A., taking into consideration as criterion any form of compensation
previously received from Alpha Holdings as well as the following criteria based on the ESMA guidelines on
disclosure requirements under the Prospectus Regulation (04/03/2021 | ESMA32-382-1138): (i) whether it holds
equity securities of Alpha Holdings or its subsidiaries; (ii) whether it has a direct or indirect economic interest that
depends on the success of the Public Offering; or (iii) whether has any understanding or arrangement with major
shareholders of Alpha Holdings, in conjunction with the fact that Alpha Holdings holds, directly or indirectly the
total number of shares of Alpha Bank S.A., declares that it does not have any interests or conflicting interests that
are material to the Public Offering, other than the indirect interest deriving from the above-mentioned relationship
subsidiary and parent company which connects it to Alpha Holdings and the direct interest that depends on the
success of the Share Capital Increase, as discussed in “Reasons for the Share Capital Increase and use of proceeds”.

In addition, in the context of the execution of investment banking, banking and brokerage services, it states that:

(a) It will receive fees related to the Public Offering (see “Expense of the Issue/Offer”);

(b)  Alpha Bank S.A., and its subsidiaries (within the meaning of Article 32 of Law 4308/2014, as in force)

have provided and/or may in the future provide investment banking, banking and other investment or
ancillary services in the ordinary course of their business either to Alpha Holdings or to its related
companies for which they receive and/or may in the future receive fees and/or commissions;
Pursuant to Article 2, paragraph (2)(k) of Law 3864/2010, as in force, Alpha Holdings’ major
shareholder, i.e. the HFSF, also exercises in Alpha Bank S.A. rights arising from the Relationship
Framework Agreement. There is no other agreement with Alpha Holdings’ major shareholders, other
than contracts, for the provision of banking operations, as well as investment or ancillary services
performed in the normal course of their business, which all are unrelated contracts and transactions to
the Public Offering; and

(c)  Alpha Bank S.A., with reference date the 18 June 2021, does not hold shares in Alpha Holdings. Due to
the parent-subsidiary relationship between Alpha Holdings and Alpha Bank S.A., Alpha Holdings
indirectly holds the shares of Alpha Bank S.A.” s subsidiaries (within the meaning of Article 32 of Law
4308/2014, as applicable). Finally, with reference date the 18 June 2021, Alpha Finance S.A., a company
related to Alpha Bank S.A. (within the meaning of Article 32 of Law 4308/2014, as in force) is a market
maker for derivatives of Alpha Holdings and does not hold, in such capacity, any derivatives of Alpha
Holdings and, for hedging purposes, holds 246.800 shares of Alpha Holdings. It also acts as a market
maker for shares of Alpha Holdings and in such capacity does not hold any shares of Alpha Holdings.

16.2 Reasons for the Share Capital Increase and use of proceeds

Following an unprecedented financial crisis that has lasted for over a decade, and on the back of the fiscal actions
implemented to mitigate the impact of the COVID-19 pandemic, Greece has now come at an economic inflection
point. It has managed to significantly improve its sovereign risk profile, has already regained the trust of capital
markets on the back of highly successful issues of short- and long- term government bonds, and has facilitated the
cleanup of the Greek banks’ non-performing exposures through the Hellenic Asset Protection Scheme framework,
known as “Hercules Programme”. As a result, and in anticipation of the receipt of an unprecedented package of
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EU Next Generation funds (the “RRF”), it is well poised to grow at a rate above the average European rate for the
next few years.

Banks are expected to be both significant supporters of this growth potential and beneficiaries of the normalization
of the economic outlook. In fact, the Greek banking system has made great strides in cleaning up its legacy issues
and is now looking ahead towards a period of strong growth and return of investment appetite towards the Greek
economy.

The RRF is expected to bring about direct and indirect benefits to GDP growth and the economy as a whole. Greece
will be by far the largest net beneficiary from the fund. The Bank of Greece estimates a 7% increase in real GDP
growth by 2026 and the creation of 180,000 jobs through a 20% growth in private sector investment alongside
targeted reforms. The deployment of the RRF is expected to add, on average, at least 1.2-2.0 percentage points per
annum to the Greek GDP growth trajectory over the following six years. As such, capturing the full potential of
this initiative is expected to be the single most important goal for the banking system and for Alpha Bank in
particular. At no point in the medium term should banks be constrained to serve their duty of supporting the Greek
economy, be that financial, governance or skillset related constraints (see “Strategy”).

In the light of the above, the Alpha Holdings plan to raise capital of up to €800 million in order to be in a position
to fully reap the benefits it anticipates from the RRF growth potential. Securing at the outset the growth capital we
expect to deploy over the next few years, will allow us to reach our profitability targets sooner, provide us with the
flexibility needed to commit financing to high value projects as deemed fit, allow us to be selective on the
profitability profile of such projects and simultaneously enjoy a position of meeting all of our capital requirements
throughout our business plan horizon. Importantly, this will also provide us with significant flexibility to optimize
our capital structure and deploy our dividend strategy.

The net proceeds, estimated at €757.5 million., raised by Alpha Holdings from the Share Capital Increase will be
made available to the Bank through a share capital increase, which will be fully subscribed by Alpha Holdings, and
which will take place within three (3) months from the capital raising. The net amount of the Share Capital Increase
(i.e. the total amount of the Share Capital Increase less the issuance expenses) will be applied for the purpose of
further enhancing the capital adequacy ratios of the Issuer and its group of companies, in the context of facilitating
the execution of its announced growth strategy.

As at 31 March 2021, and on the basis of our total capital adequacy ratio pro forma for Galaxy transaction, the
successful completion of the Share Capital Increase through the Combined Offering is expected to enhance our
total capital adequacy ratio by c.+2.1%, leading to a total capital adequacy ratio of c. 17.5%, which is expected to
allow the re-leveraging of our balance sheet as per our Updated Strategic Plan based on the prospects for the Greek
economy and the credit growth in Greece, supported by the upcoming RRF program; The Combined Offering is
not subject to an underwriting agreement on a firm commitment basis. Provided that the Combined Offering is
successful and that all the New Shares are subscribed for and issued, the expected amount of gross proceeds of the
Combined Offering will be €800 million. Expenses directly related to the Combined Offering are estimated to be
approximately €42.5 million, therefore, the net proceeds are expected to be approximately €757.5 million on the
basis of the same assumptions.

However, our targeted expansion plan except from the successfully and timely completion of the Combined
Offering, depends on a variety of factors, some of which are outside our control. See “Risk Factors — Risks Relating
to Our Business - We may not be able to raise the entire proposed amount of the Share Capital Increase through
the Combined Offering and this might have an adverse impact on our planned credit expansion, our business and
results of operations, and even if the Share Capital Increase is successful and we are able to raise the entire
proposed amount, there can be no assurance that our planned credit expansion targets will be achieved in the
anticipated timeframe or at all and the expected benefits of this strategy may not materialise, which could have a
material adverse effect on our business, financial condition and results of operations.”

The Share Capital Increase and the Combined Offering, are more particularly described in “Terms and Conditions
of the Share Capital Increase and Public Offering” of this Prospectus.

Our management undertakes to inform the ATHEX as well as the HCMC, pursuant to articles 4.1.2 and 4.1.3.9 of
ATHEX Regulation and the decision 25/06.12.2017 of the Board of Directors of ATHEX and the decision
8/754/14.4.2016 of the Board of Directors of HCMC, as in force, about the use of proceeds from the Share Capital
Increase. The investors are kept informed about the above use of proceeds through the ATHEX website, Alpha
Holdings’ website and the Daily Bulletin of the ATHEX, as well as, where necessary, by the means provided for
in Law 3556/2007, as in force. After the end of the Public Offer and before the commencement of trading of the
Shares, according to Regulation and the decision 25/17.07.2008 of ATHEX, Alpha Holdings undertakes to inform
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the investment public, the HCMC and the ATHEX of the final formation of the use of funds, based on the realized
proceeds of the Public Offering. In addition, Alpha Holdings undertakes that for any modifications to the use of the
funds raised, as well as for any additional relevant information, it will comply with the provisions of article 9 of
Law 3016/2002 and article 22 of Law 4706/2020, as in force and will inform the investment public, the
shareholders, the HCMC and the Board of Directors of ATHEX, in accordance with the provisions of the capital
markets legislation. The information of the investment public on the use of proceeds is carried out through the

ATHEX website, Alpha Holdings” website and the Daily Bulletin of the ATHEX.

In addition, our management undertakes to make public any inside information related to the use of proceeds in
accordance with Regulation (EU) 596/2014, the provisions of Law 4443/2016, as in force, and any other applicable

laws and regulations.

16.3 Working capital statement

Our management declares that we have sufficient working capital for our current activities for the next 12 months.

16.4 Capitalisation and indebtedness

The following table sets forth (i) our consolidated indebtedness as at 31 March 2021 and (ii) our consolidated
capitalisation as at 31 March 2021 and after giving effect to the successful and full completion of the Combined

Offering.

CAPITALISATION

Total Current DebtW...............ocooviviiiiiiiiieeece e
GUATANTEEM. ... .eevieeeiiereieie et ettt ettt et eeetee et eeabe e teeeaseeseessseensaeesasesaseenseas
SECUIEA ...ttt ettt e et e b e e te e et e e eaeeeabeetaeeebeeeaseesseeenseens
Unguaranteed/UNSECUTEA ...........eerueruierierieienieie et eteeie sttt et sbeseeeneens
B T U1 o1 USSP

Total Non-Current Debt® ...............cocooviviiiiiiiiiiieceeee s
GUATANTEEA. ...ttt ettt sttt et e bbbt et e besbeenne e
Secured
Unguaranteed/UNSECUIEA .........c.eeruerieeieniieieiieieeteeie st ete st eee e et e eneesaeseeensesaeensenee
LeaSE HADIIILY ....evieiieeieiieieeteieeee ettt ettt sttt sb et e st eee

Shareholder Equity ...
Share CaPItal .....cc.eeveriiiiiiieiee e ettt
SHare PIeMIUML.....cveiieieiitieieieeteeie ettt et et e ete e be e s e saeesaesbeessesseeseessesssesseensenss
Reserves
REtained CarNINGS ......cecvveeieeiieeiierie et ettt e et e e s eeeeesaaeeteessaesnseessaeenneas
L0SS fOI the PEIIOd......eveieiieiieieiiietee et
Non-controlling interest..
HYDIIA SECULTLIES. ....ueiuvieiieieeeeeiieiieie ettt et st te et etesbe e esseenaenseense e

As at 31 March 2021

Adjusted for
the Offering
(Maximum
Actual® price)
(€ millions)
1,078.08 1,078.08
45.99 45.99
955.78 955.78
35.23 35.23
41.08 41.08
15,116.86 15,116.86
506.75 506.75
13,516.05 13,516.05
972.81 972.81
121.25 121.25
7,988.67 8,746.17
463.79 663.79
10,802.51 11,402.51
427.93 427.93
(3,467.46) (3.509.96) ®
(282.11) (282.11)
29.46 29.46
14.55 14.55
24,183.61 24,941.11

Source: Data based on Condensed Interim Reviewed Consolidated Financial Statements as at and for the three-month period ended 31 March

2021

(1) Includes current lease liabilities amounting to €41.08 million and does not include amounts due to customers.

€955.78 million in total current debt is secured.

(2)  Includes non-current lease liabilities amounting to €121.25 million and does not include amounts due to customers.

€13,516.05 million in total non-current debt is secured.

The amount of

The amount of

(3) Includes estimated expenses for the share capital increase (based on the Maximum Price) of €42.5 million (see Expense of the Issue/Offer)

as per accounted treatment
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As at 31

March 2021

(€ in millions) Actual
INDEBTEDNESS
Current Financial Assets
CASI (A) 1ottt ettt n et bt ne bbb ens 7,692.12
Cash equivalents (B) .........ccccueneeen. 2,098.09
Other current financial assets (C)(V. 11,271.56
Liquidity (D)=(A)F(B)H(C) .eeeoeeeeieieiieeeeee et 21,061.77
Lease Habilities (E1)....ccieciiriiieiiieieiesiieeeeie ettt 41.08
Current financial debt (including due to banks and debt instruments) (E2) ......... 984.13
Current portion of non-current financial debt (E3) 52.86
Total Current Debt (E)=(E1) + (E2) + (E3)...ccooviieiieeeeieeeeeeeeee e 1,078.70
Net Current Financial Indebtedness (F)=(E)-(D) ........cccccoeoeeviiiiiieiienirieeienne (19,983.70)
Non-Current financial debt (excluding current portion and debt
INSTIUMENES)(G 1)ttt e et et et e et e e e eaeaans
........................... 13,323.79
Lease Habilities (G2) ....ccviecieriirieiieieieseeeieeiesieetesaeesesaesseesseesesseessessesssessesssessas 121.25
Debt inStruments (G3).....cccvevierieriieieie st eie e ete e e saeseesse b e sreessesseessesseesnensas 1,671.82
Total Non-Current Debt (G)=(G1)+(G2)+(G3)... 15,116.86
Total Financial Indebtedness (H)=(F)+(G) ......c..cccoooviiviiiiiiiiiiiniieeiee e (4,866.84)

Source: Data based on Condensed Interim Reviewed Consolidated Financial Statements as at and for the three-month period ended 31
March 2021

MQOther current financial assets include financial assets at FVTPL (excluding derivatives held for hedging purposes), financial assets at
FVTOCI and other marketable debt securities classified as financial assets at amortized cost.

Our total capital amounted to €24,183 million and our total financial indebtedness to €(4,866) million.

The management declares that there are no significant changes to the capital structure and net financial debt apart
from (a) the approval of the Share Capital Increase pursuant to the extraordinary general meeting held on 15 June
2021 and the resolution of the Board of Directors made on 24 June 2021, by virtue of the authority given to it by
the EGM, and (b) the completion of the Galaxy transaction. In particular, following the completion of Galaxy
transaction the captions “Retained earnings” and “Loss for the period” of the above table named “Capitalisation”
is estimated that will be adjusted from loss € 3,746.57 million and € 282.11 million to loss € 5,846.57 million and
€ 2,382.11 million respectively, increased by the estimated loss of € 2.1 billion. In addition, although the Group
will hold the 100% senior notes and the 49% of mezzanine and junior notes issued under the Galaxy securitization
with an estimated fair value of € 3,873.39, which consist a potential source of liquidity, these notes are relatively
new instrument and as such are not considered as adjusting items for the caption “Other current financial assets”
of the above table named “Indebtedness”.
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17 INFORMATION CONCERNING THE SECURITIES TO BE OFFERED/ADMITTED TO
TRADING

17.1 Share capital

The shares issued by Alpha Holdings are ordinary registered shares with voting rights, the nominal amount of
which is expressed in euro (the “Ordinary Shares”). The Ordinary Shares are dematerialised, listed on the Athens
Exchange (“ATHEX”) and trade in Euro in the Main Market of the Regulated Securities Market of the ATHEX
under ISIN (International Security Identification Number) GRS015003007. Trading unit is one (1) share. The New
Shares are to be issued pursuant to the resolution of our Extraordinary General Meeting held on 15 June 2021 on
the approval for the Share Capital Increase, and a relevant authorisation granted to our Board of Directors by the
Extraordinary General Meeting to determine the offer price.

As at 31 March 2021, the share capital of Alpha Holdings (former Alpha Bank S.A.) amounted to
€463,794,329.10 million divided into 1,545,981,097 shares, of which:

. 1,376,806,930 are common, nominal, dematerialised shares with voting rights, of a nominal value of €0.30
each, which are listed for trading on ATHEX; and

° 169,174,167 are common, nominal, voting, dematerialised shares in accordance with the restrictions
foreseen in the provision of Article 7a of Greek law 3864/2010, owned by the HFSF — of a nominal value
of €0.30 each. These shares, which are listed for trading on ATHEX, have rights attached to them in
accordance with the HFSF Law and are subject to the restrictions under the HFSF Law.

As at 31 March 2021, the Alpha Holding’s equity was held by approximately 115,000 shareholders. On the same
date, the shareholder base comprised the HFSF, representing approximately 11%, and private shareholders
representing approximately 89% of the common shareholder base. The private shareholders comprised:

. institutional shareholders representing approximately 73% of the shareholder base (of which
approximately 64% were foreign institutional investors and 9% were Greek institutional investors); and

. individuals representing approximately 16% of the shareholder base.

The General Meeting of Shareholders of Alpha Holdings (former Alpha Bank S.A.), held on 31 July 2020,
approved in accordance with Article 113 of Greek law 4548/2018, as in force, the establishment of a stock option
plan (the “Plan”) in the form of stock option rights, providing for the option right (the “Option Right”) to receive
newly issued common registered voting dematerialised shares (the “New Shares”) for management and employees
of Alpha Holdings and its affiliated companies. The Plan was approved for the five-year period of 2020 until 2024.
The maximum number of Option Rights that can be awarded under the Plan was set at 23,155,490 rights, each of
which corresponds to one new share, i.e. in case all option rights are granted and exercised, up to 23,155,490 newly
issued common registered shares of Alpha Holdings in total will be allocated, a number corresponding to 1.5% of
Alpha Holdings’ paid-in share capital as of 31 July 2020. The offer price for each New Share is equal to the nominal
value of the share, i.e. €0.30. In this context, Alpha Holdings’ Board of Directors at its meeting of
30 December 2020 approved the regulation of the Plan and the grant of 4,217,039 Option Rights under the Plan for
the years 2018 and 2019, which are exercisable until 2024. In the context of the above, 2,281,716 Option Rights
were exercised corresponding to an equal number of New Shares with a nominal value of €0.30 for each share
issued by virtue of Board of Directors resolution dated 9 February 2021.

No mandatory or voluntary tender offer has been submitted for the acquisition of our Ordinary Shares, and hence
the provisions of Greek law 3461/2006, as amended and in force, relating to the squeeze-out and sell-out of the
minority shareholders of Alpha Holdings do not apply at the time of this Prospectus. Alpha Holdings and the Bank
are significant supervised entities within the meaning of Article 6, paragraph 4 of Regulation (EU) No 1024/2013,
and a change of control over Alpha Holdings and/or over the Bank, is subject to prior approval by the European
Central Bank (“ECB”) through the Single Supervisory Mechanism (“SSM”) in cooperation with the Bank of
Greece. For a description of the applicable regulatory framework, see “Regulatory Considerations”.

The Ordinary Shares that the HFSF holds are not subject to tender offers but will be taken into account for
calculating the thresholds of Article 7, paragraph 1 of Greek law 3461/2006.

Alpha Holdings has not entered into any market-making contracts in respect of the Ordinary Shares.
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17.2 Transfer of shares

The Ordinary Shares are freely transferable and no restrictions are imposed by the Articles of Association in respect
of transfers of the Ordinary Shares. Transfers of ownership of Ordinary Shares are carried out either through the
ATHEX trading system or OTC through the DSS operated by the ATHEXCSD, as prescribed by Greek law (Article
13 of Greek law 4569/2018 and Article 41, paragraph 3 of Greek law 4548/2018) and in accordance with the terms
and procedures of the Rulebook of the Hellenic Central Securities Depository (“ATHEXCSD Rulebook™). All
transfers are finally registered with the DSS on completion of the applicable clearing and settlement process.

17.31Issue of shares and pre-emptive rights

The share capital may be increased pursuant to a decision of the General Meeting by increased quorum and
majority.

New shares issuable pursuant to a share capital increase, other than a share capital increase effected through
contributions in kind, as well as in the context of the issuance of bonds convertible into shares, shall be offered on
a preemptive basis to the existing shareholders at the relevant record date pro rata to their shareholding
participation in the existing share capital, unless the preemptive rights of the shareholders have been limited or
repealed by a decision of the General Meeting taken by increased quorum and majority and pursuant to the other
related provisions of Greek corporate law. If and to the extent the existing shareholders do not exercise their
preemptive rights within the period prescribed by the competent body of Alpha Holdings (which shall be at least
14 days), the Board of Directors can freely dispose of the unsubscribed shares.

In addition, the Board of Directors may decide to increase the share capital provided it has received within the last
five years a special authorisation by the General Meeting in accordance with Greek corporate law. Again, the
existing shareholders will have preemptive rights in respect of such share capital increase, unless such preemptive
rights have been limited or repealed in the manner described above.

Such share capital increases constitute an amendment to the Articles of Association and are reflected therein by the
Board of Directors following of each share capital increase.

Furthermore, according to the Articles of Association, where Alpha Holdings has already issued shares of more
than one category and the voting rights or the profit distribution or the distribution of the product of liquidation are
different for each category, it is possible to increase the share capital through shares of only one of these categories
with the approval of the other categories whose rights are affected. In this case, the shareholders of the other
categories shall be granted preemptive rights only following non-exercise of the said rights by the shareholders of
the same category as the new shares.

Alpha Holdings may also issue preference shares with or without voting rights. The privilege granted may be to
the partial or complete drawing, before the Ordinary Share, of the distributed dividend, in accordance with the
resolution of the competent body on the issuance of preference shares and to the preferential return of the capital
paid by the holders of preference shares from the product of capital decrease or of liquidation of corporate property,
including their participation to the possible amounts above par, which have possibly been paid. Granting of other
asset privileges, including the drawing of certain interest or participation by priority in the profits from a specific
corporate activity, is not excluded.

The preference shares may also be issued as convertible to common ones or as preference shares of another
category. The conversion shall be either mandatory, in accordance with the provisions of the Articles of
Association, or implemented through the exercise of a relevant right of the shareholder provided for in the Articles
of Association or in the resolution pertaining to the issuance of the shares. The terms and deadlines of the
conversion are determined in the Articles of Association. The right to conversion is exercised by the preference
shareholder individually after a statement to Alpha Holdings and the conversion is effective upon receipt of such
statement, unless otherwise provided for by the Articles of Association.

Alpha Holding’s share capital may be increased through the issuance of redeemable shares. These shares may also
be issued as preference shares with or without voting rights, according to the applicable legislation. Redemption is
effected by a declaration of Alpha Holding, in accordance with the resolution of the competent body on the said
capital increase and is valid only upon payment of the redemption amount.
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Furthermore, Alpha Holdings may acquire its own equity shares either directly or through a third person acting in
its name and/or on its account, in accordance with the applicable legislation.

17.4Rights of shareholders

The ATHEXCSD issues certificates to shareholders evidencing their capacity as shareholders and providing
information on the share identification data, the number of Ordinary Shares owned, the reason for the certificate’s
issue as well as any possible encumbrances over Ordinary Shares. These certificates are issued by the ATHEXCSD
following a shareholder’s request addressed to the ATHEXCSD, either directly or through participants or registered
intermediaries or other intermediaries, within the meaning of Regulation (EU) No 2014/909 (“CSDR”), Greek law
4569/2018 and the Rulebook of ATHEXCSD.

The person whose name appears in the ATHEXCSD’s records will be considered to be the holder of the relevant
Ordinary Shares and will benefit from the rights below.

Greek law 4569/2018 introduced the structure of omnibus securities accounts at the register of ATHEXCSD, i.e.
accounts held by intermediaries for the benefit of end-investors (referred to as “clients securities accounts™). In
case of shares held in clients securities accounts, the capacity of the shareholder vis-a-vis the company is evidenced
through the registration of the shareholder in the books of the intermediary holding the clients securities account.
Following the licensing of the ATHEXCSD under CSDR by virtue of the HCMC’s Decision No. 6/904/26.02.2021
and the entry into force of the ATHEXCSD Rulebook, on 12 April 2021, clients securities accounts have become
fully operational in Greece.

Furthermore, in accordance with Article 29 of Greek law 4706/2020, intermediaries are required to facilitate the
exercise of the rights by the shareholder, including the right to participate and vote in general meetings, by
comprising at least one of the following: (i) making the necessary arrangements for the shareholder or their proxy
to be able to exercise themselves the rights; (ii) exercising the rights deriving from the shares upon the explicit
authorisation and instruction of the shareholder and for the shareholder’s benefit. In addition, when votes are cast
electronically an electronic confirmation of receipt of the votes is sent to the person that casts the vote immediately
following the general meeting. In any case, the shareholder or their proxy can obtain, upon request and within a
three month deadline commencing from the date when the general meeting was held, confirmation that his votes
have been validly recorded and counted by the company, unless that information is already available to the
shareholder or their proxy. Where such confirmation is received by an intermediary it should be transmitted without
delay to the shareholder or a third party nominated by the shareholder. Where there is more than one intermediary
in the chain of intermediaries the confirmation shall be transmitted between intermediaries without delay, unless
the confirmation can be directly transmitted to the shareholder or their proxy.

General rights

Each Ordinary Share incorporates rights in proportion to the percentage of the share capital which it represents.
The shareholder’s liability is limited to the nominal value of the Ordinary Shares it holds. Where Ordinary Shares
are jointly owned, the rights of the joint owners are exercised only by their common representative. The joint
owners may be held liable jointly and severally for the fulfilment of the obligations arising from the jointly owned
Ordinary Shares.

Without prejudice to the special rights of the HFSF in respect of its Ordinary Shares it holds (see “Special rights™),
each Ordinary Share incorporates all rights and obligations provided for by Greek law 4548/2018 and the Articles
of Associations and in particular:

e the right to participate and vote in the General Meetings;

e the right to receive dividend from Alpha Services and Holdings’ S.A. profits. For a detailed description
of the relevant regulatory framework, Alpha Services and Holdings’ S.A. and the Bank’s dividend policy
and any restrictions thereto, please see “Dividends and Dividend Policy”. 1f declared, the right to receive
dividend is time-barred upon the lapse of a five-year period from the end of the year during which
distribution of such dividend was approved by the General Meeting;

e the right to receive out of the liquidation proceeds or capital returns the amount corresponding to the
Ordinary Shares owned;

e preemptive rights in every increase of the share capital (other than through contributions in kind) and
every issuance of convertible bonds, as long as the General Meeting, or the Board of Directors, as
applicable, has not limited or repealed such rights;
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o the right to receive copies of the financial statements and the reports of the auditors and the Board of
Directors ten days before the annual General Meeting; and
e for the rights of minority shareholders, see “Rights of minority shareholders” below.

Special rights

For a detailed description of the special rights of the HFSF as shareholder under the HFSF Law and the Relationship
Framework Agreement, please see “Regulation and supervision of banks in Greece—Recovery and resolution of
credit institutions - The HFSF—Special rights of the HFSF” and “Regulation and supervision of banks in Greece—
Recovery and resolution of credit institutions - —The HFSF—The Relationship Framework Agreement”.

Rights of minority shareholders

Greek law 4548/2018 provides that upon request by shareholders representing 5% of the paid-up share capital and
subject to any requirements set out therein:

e the Board of Directors shall convene an extraordinary general meeting within 45 days of service of the request;

e the Board of Directors shall include additional items to the agenda of the General Meeting already convened;

e  draft resolutions proposed by such shareholders in relation to any General Meeting agenda items shall be
made available to the other shareholders;

e the chairman of the General Meeting is obliged to allow one postponement of the adoption of resolutions by
the General Meeting provided an adjourned meeting is convened within 20 days to reconsider the resolutions;

e  the resolution of any matter included on the agenda for the General Meeting must be adopted by a roll call;

e the Board of Directors shall disclose to the annual General Meeting any amounts distributed or any other
benefits granted to the directors and senior management during the course of the last two years and any
agreements concluded between us and such persons;

e  acompetent court shall review the operations of Alpha Holdings if it is considered that actions taken by the
Board of Directors violated applicable law, the Articles of Association or resolutions of the General Meeting;
and

e the Board of Directors shall resolve on bringing an action against any of its members whose acts or omissions
damaged Alpha Holdings.

In addition, sharcholders representing 5% of the issued share capital may request the annulment of a General
Meeting’s decision on the grounds that the resolution was made without the required information having been made
available to the shareholders, despite a relevant request.

The annulment of a General Meeting’s decision may also be requested by shareholders representing 2% of the paid-
up share capital, whether such shareholder(s) did not attend a General Meeting or attended and objected to the
decision-making, which (decision) was taken: (i) in violation of the law or the Articles of Association; (ii) by a
General Meeting not properly convened or constituted; or (iii) by abuse of the rights of the majority shareholders.

Shareholders representing 10% of the paid-up share capital may: (i) request that the Board of Directors provides
them with information on the conduct of the business and the financial condition of Alpha Holdings at the General
Meeting; and (ii) object to a decision of the Board of Directors, whereby Alpha Holdings is to waive or settle its
claims against the directors.

Shareholders representing 20% of the paid-up share capital have the right to request a competent court to review
Alpha Holdings’ operations, when it is believed that it is not properly managed.

Shareholders representing 33.33% of the paid-up share capital may ask from the competent court the dissolution
of Alpha Holdings provided a significant reason exists therefor which renders its continuation impossible in an

obvious and permanent way.

Any shareholder may request the Board of Directors to provide to the General Meeting certain information
concerning the affairs of Alpha Holdings, to the extent they are useful for the evaluation of the items on the agenda.

The Board of Directors may refuse to provide information requested by a shareholder on reasonable grounds, which
must be recorded in the minutes in accordance with the law.

Rights on liquidation
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Subject to the provisions of the BRRD and BRRD Law in connection with the resolution of financial holding
companies, such as Alpha Holdings, in accordance with Greek law 4548/2018, Alpha Holdings may be dissolved
in the following cases: (i) expiration of its statutory duration as provided by its Articles of Association; (ii) a
relevant decision of the General Meeting taken by an increased quorum and majority; (iii) upon declaration of
Alpha Holdings into bankruptcy; (iv) upon rejection of a bankruptcy application due to insufficiency of Alpha
Holdings’ assets for such procedure; or (v) a decision of the competent court following a request by any person
having legal interest or by Alpha Holdings’ shareholders in accordance with, and subject to, the relevant provisions
of Greek law 4548/2018. A liquidation procedure will follow dissolution of Alpha Holdings.

During liquidation, the General Meeting is entitled to all rights under the Articles of Association and the applicable
Greek legislation and has the authority to designate one or more liquidators who have all the rights ordinarily held
by the board of directors. The board of directors will cease to exist upon the appointment of the liquidators.

Upon the passing of the resolution on liquidation, the liquidator(s) should draw up an inventory of all assets,
complete all pending transactions, collect all receivables, discharge all debts and liquidate all assets to the extent
necessary to discharge the company’s liabilities. Following the discharge of all liabilities, the liquidator(s) should
distribute any remaining assets to the company’s shareholders pro rata to their shareholding therein.

17.5 General meetings

Pursuant to the Articles of Association and Greek law 4548/2018, the General Meeting, the supreme corporate
body of a Greek société anonyme, is entitled to decide on any and all of its affairs. Its resolutions are binding on
the Board of Directors as well as on all ordinary shareholders, including those absent from the relevant session of
the General Meeting and those dissenting. Shareholders are entitled to attend the General Meeting, and vote on
resolutions, either in person or through a proxy. The appointment or revocation of proxies and the relevant
notification to Alpha Holdings may take place electronically through email as per the relevant General Meeting
invitation.

Any natural or legal person that is indicated as a shareholder at the beginning of the fifth day before the date of the
relevant General Meeting (record date) either by the ATHEXCSD (when providing registry services to the company
concerned in accordance with the relevant provisions of the ATHEXCSD Rulebook) or the relevant DSS participant
or registered intermediary is entitled to attend and vote at the General Meeting.

Greek law requires the board of directors to ensure that a detailed invitation to each General Meeting and all related
documents and information—including, among other things, draft proposed resolutions or the board of directors’
comments on each agenda item and the total number of Shares and voting rights that exist at the date of the
invitation—are available to shareholders at least 20 days in advance. The invitation must include, among other
things, information regarding the time and place (unless the General Meeting convenes in full with the participation
of the shareholders remotely by electronic means) of the General Meeting, the agenda, instructions on how to
participate and exercise voting rights, in person or by proxy, including the proxy voting procedures, the rights of
minority shareholders and Alpha Holdings’ website address, where information about the General Meeting required
by Greek law is available.

The General Meeting is the only body competent to decide on, among other matters, (i) the extension of Alpha
Holdings’ duration, merger (subject to certain exemptions), conversion, revival, demerger or dissolution; (ii)
amendments to our Articles of Association (subject to certain exceptions provided for in the law); (iii) increases or
reductions of our share capital (except for increases authorised by the Board of Directors according to Law
4548/2018 and increases imposed by other special laws) or the issuance of bonds that are contingent on our profits
or convertible bonds (unless the General Meeting has authorised the Board of Directors to approve the issuance of
any such bonds); (iv) election of the members of the Board of Directors (except for replacement by the Board of
Directors of any members thereof who have resigned, deceased or otherwise ceased to be directors) and statutory
auditors; (v) the distribution of annual profits; (vi) the approval of the annual financial statements; (vii) any
remunerations and advances thereof to board members, as well as the remuneration policy and relevant report with
respect to board members and senior management; (viii) the approval of Alpha Holdings’ management and release
of statutory auditors from liability upon approval of the financial statements; and (ix) the appointment of
liquidators.

A simple quorum for the General Meeting is met whenever shareholders holding at least 20% of our paid-up share

capital are present or represented at the General Meeting. Generally, any action taken by the General Meeting
requires a simple majority of the votes cast.
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However, certain extraordinary resolutions by the General Meeting require an increased quorum of 50% and
majority of two-thirds of the paid-up share capital to be present either in person or by proxy. Such quorum falls to
20% for the repeat session of the General Meeting with the required majority remaining at two-thirds. These
extraordinary resolutions include, among other things, (i) increases or reductions of our share capital, subject to
certain exemptions; (ii) a change in Alpha Holdings’ jurisdiction of incorporation; (iii) a merger, demerger,
conversion, extension of duration, or dissolution; and (iv) changes to Alpha Holdings’ corporate object.

The holders of Ordinary Shares are entitled to receive from Alpha Holdings the annual financial statements and the
relevant reports of the Board of Directors and the statutory auditors ten days before the annual General Meeting.
In any case Alpha Holdings, from the date of the publication of the invitation of the General Meeting until the date
of the General Meeting’s session, must post on its website, among other things, all the documents that need to be
submitted to the General Meeting.

17.6 Certain Greek taxation considerations

Certain Greek Taxation Considerations

The following summary describes certain of the Greek tax consequences of the purchase, ownership and disposal
of shares. It is not a complete description of all the possible tax consequences of such purchase, ownership or
disposal and does not touch upon procedural requirements such as those relating to the issuance of a tax
registration number or the filing of a tax return or the documentation which may be required in order to obtain a
tax exemption or reduction. This summary is based on the laws in force and as applied in practice on the date of
this Prospectus and is subject to changes to those laws and practices subsequent to the date of this Prospectus,
whether or not such changes or amendments have retroactive effect. The legal and administrative framework of
Greek fiscal policy is continuously shifting and the application by the tax administration of recent amendments
affecting some of the matters discussed below has not yet been tested. With respect to income taxation, in particular,
since the reform of the Greek Income Tax Code (by virtue of Law 4172/2013, effective as of January 1, 2014, as
amended from time to time, the “Income Tax Code”’, or “ITC”) limited precedent or authority exists and there
are still certain matters dealt with herein that remain subject to interpretations. The ITC is regularly under review
and various of its provisions may be amended in the near future. Potential investors should consult their own
advisors as to the tax consequences of the acquisition, ownership and disposal of shares in light of their particular
circumstances, including the effect of any other national laws. Individuals (natural persons) are assumed not to be
acting in a business-professional capacity.

Taxation of Dividends

Dividends distributed, whether in cash or in the form of shares, are subject to withholding tax at a rate of 5% (article
64(1) ITC). This 5% withholding tax operates as follows:

. Tax treatment of a shareholder who is an individual (natural person)

. Income thus received by the shareholder who is an individual is not subject to further personal
income tax in Greece, irrespective her/his tax residence (article 36 ITC).

. Tax treatment of a shareholder that is a legal person or legal entity

. If the shareholder is a Greek or EU legal person, which meets the requirements of the EU Parent
Subsidiary Directive (“PSD”), that is, such shareholder: (i) holds at least 10% of the Issuer’s
capital or voting rights for at least 2 consecutive years, (ii) has one of the legal forms listed in the
Annex of the PSD, (iii) is tax resident of an EU member state and not a tax resident of a non-EU
country in accordance with the relevant double taxation treaty (“DTT”), and (iv) is subject to a
tax mentioned in the Annex of the PSD at its state of residence without the possibility of election
or exemption, then such shareholder (referred to as an “EU PSD associate legal person”) can be
exempt from the 5% withholding tax, on condition that it files with the Bank the documentation
for the exemption. Moreover, in the event that the shareholder is a Greek legal person, such
shareholder can be treated as an EU PSD associate legal person, if it has any of the legal forms
mentioned in Guidelines POL. 1039/2015 (article 48 and article 63 ITC).

. If the shareholder is a legal person or a legal entity resident, for tax purposes, in a foreign (non-
Greek) country which does not maintain a permanent establishment in Greece to which the shares
are attributable, other than an EU PSD associate legal person, the 5% withholding tax exhausts
the Greek income tax liability of such shareholder in respect of the dividend (article 64(3) ITC).
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If the shareholder is a legal person or a legal entity resident for tax purposes in Greece, other than
an EU PSD associate legal person, or a permanent establishment in Greece to which the shares
are attributable of a foreign (non-Greek) entity, the 5% withholding tax does not exhaust the
Greek income tax liability of such shareholder and the dividend is subject to tax at the standard
rate, while the shareholder may benefit from a tax credit (article 64(4) and article 68(3) ITC).

L Double Tax Treaty (DTT)

If the shareholder is an individual or a legal person or legal entity resident, for tax purposes, in a
foreign (non-Greek) country with a DTT with Greece, other than an EU PSD associate legal
person, effective withholding may be limited to the rate specified in the relevant DTT, on
condition that such shareholder does not have a permanent establishment in Greece to which the
shares are attributable and files with the custodian the appropriate application and standard form
tax residence certificate.

The United States’ DTT with Greece provides no exemption from or reduction of Greek tax with
respect to dividends.

. Collective investment undertakings

Undertakings for Collective Investment in Transferable Securities (“UCITS”) established in
Greece or in another EU or EEA member state are exempt from the 5% withholding tax (article
46(c) ITC).

An exemption from the 5% withholding tax applies also in respect of the Greek investment
entities having the legal form of an AEEX (Portfolio Investment Company - article 46(c) ITC).

Taxation of Capital Gains from the Sale of Shares

Gains arising from a sale of listed shares, such as the New Shares, are, in principle, subject to income tax in Greece
which is borne by the seller, subject to certain exceptions. Generally, the taxable capital gain equals the positive
difference between the consideration received from the disposal of the shares, such as the New Shares, and the
acquisition price of same shares. For purposes of calculating the taxable gains, any expenses directly linked to the
acquisition or sale of the shares are added to the acquisition price and, respectively, deducted from the sale price.
More specifically:

. Tax treatment of a seller that is a legal person or a legal entity

A seller being a legal person or a legal entity which neither resides, for tax purposes, in Greece
nor maintains a permanent establishment in Greece to which the shares are attributable is exempt
from Greek tax on the gains arising from a sale of listed shares, such as the New Shares, on the
basis of the Greek domestic tax law provisions, as no income is deemed to have been generated
in Greece. Separately and additionally, an exemption from the Greek tax may be also sought on
the basis of a DTT between Greece and the state of tax residence of such a seller, on condition
that said seller files with the custodian the appropriate standard form tax residence certificate.
Because Greek tax law treats gains arising from the sale of listed shares as business income, the
United States’ DTT with Greece provides for an exemption from Greek income tax in this context
if the selling entity does not maintain a permanent establishment in Greece.

For a seller that is a legal person or a legal entity residing, for tax purposes, in Greece or maintains
a permanent establishment in Greece to which the shares are attributable, the gain arising from
the sale of listed shares is considered as ordinary business income and is taxed via the annual
corporate income tax return at the rate of 22% as per Law 4799/2021 recently voted by the House
of Parliament and in force. Credit institutions which have been submitted in the scope of the DTA
Framework (for more information, see “Deferred Tax Assets (DTAs)”) are taxed at 29%. In any
event, if the final annual tax result is a loss, such a loss is carried forward for five (5) years
according to the general provisions.

If the seller is a legal person residing, for tax purposes in Greece, such seller can be exempt from
the Greek corporate income tax on the gains arising from a sale of shares, such as the New Shares,
if such seller holds at least 10% of the issuer’s capital or voting rights for at least 2 consecutive
years (article 48 A ITC). For such a seller, the exemption from the Greek corporate income tax is
final.
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. Tax treatment of a seller who is an individual (natural person)

. An individual is subject to Greek income tax on the gains from a sale of listed shares, such as the
New Shares, only if the individual participates in the share capital of the Issuer with a percentage
of at least 0.5%. The remainder of this section assumes that the individual so participates.
Accordingly:

. An individual who is a tax resident of Greece will be subject to Greek income tax on the gain at
a flat rate of 15%. For the calculation of the gain, the critical date is the date of the settlement of
the transactions. This 15% tax exhausts the Greek income tax liability of such a seller in respect
of said revenue. In case the sale transaction generates a loss, the loss may be carried forward for
five (5) years and may be set off against gains realised in the context of similar transactions only,
that is, indicatively, gains from a sale of listed shares etc. (article 42 ITC).

. A seller who is an individual being a resident, for tax purposes, in a foreign country having a
DTT with Greece is exempt from Greek income tax on the gains realised from the sale of listed
shares, on condition that such individual files with the custodian the appropriate tax residence
certificate.

. A seller who is an individual being a resident, for tax purposes, in a foreign country which does
not have a DTT with Greece, will be subject to Greek income tax in the same manner as a Greek
tax resident individual; accordingly, such a seller will have to file a Greek annual return.
According to the Greek Ministry of Finance, if said seller resides in a “non-cooperative”
jurisdiction or state (i.e. a non-EU member state which: (i) has not concluded a treaty for
administrative assistance in tax matters with Greece or has not signed the OECD Convention on
mutual administrative assistance in tax matters, (ii) has not committed to the automatic exchange
of financial information starting from 2018 at the latest, (iii) has been assessed, in respect of its
status, by the OECD and has not been classified as “largely compliant”), the tax which is
chargeable on the gain is payable before the transfer of the shares via the filing of a special tax
return; the procedure and the details for such filing have not been determined yet.

Transaction Tax

In addition to capital gains tax, where applicable, the sale price from the sale of listed shares is taxed at a rate of
0.2%. The tax is imposed both to on-market and OTC sales of such shares. The tax is borne by the seller, whether
a Greek tax resident or not. ATHEXCSD charges the 0.2%, daily upon settlement, on the investment firms and
credit institutions which act as custodians settling share sale transactions on behalf of the sellers (Guidelines POL.
1056/2011 and article 9(2) law 2579/1998 as in force).

Moreover, pursuant to the ATHEXCSD regulations, each of the transferor and the transferee is charged with
transaction costs : (i) at 0.08% for over the counter transactions due to sale, donation/parental benefit, benefit in
kind to executives/shareholders and tender offer, ; (ii) at 0.0325% (minimum EUR 20) for any transactions via
market participants, in connection with the settlement of a transfer of shares listed on the ATHEX, as well as with
a freely negotiable commission to the brokers.

According to Law 4799/2021 recently voted by the House of Parliament and in force, the procedure for the
collection of the 0.2% transaction tax changes so as to also refer to omnibus accounts. Furthermore, it is provided
that, if the shares are held via an omnibus account and settled outside the central securities depository, in the event
that the 0.2% transaction tax is not paid or is not timely paid, then such 0.2% and the respective interest and fines
can be assessed to the participant or/and to any other intermediary or registered intermediary who may be involved
in the relevant share sale transactions.

Transaction Tax on the Lending of Shares

The 0.2% transaction tax is also imposed on OTC lending of shares listed on the ATHEX, such as the New Shares.
Such 0.2% is calculated on the value of the shares which are lent and is borne by the lender, whether a Greek tax
resident or not (article 4(4) Law 4038/2012).

Stamp Duty

The issuance and transfer of shares, the payment of dividends therefrom as well as the shares lending transactions
are exempt from stamp duty in Greece.
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Inheritance / Succession and Donation Taxes

The acquisition of listed shares on the ATHEX due to donation or inheritance is subject to tax at a progressive rate
which is dependent (a) on the degree of relationship between donor-donee or deceased-heir, (b) the value of the
gift or estate and (c) the value of previous gifts from the donor or deceased (article 29 of Greek Law 2961/2001).
The value of the gift or estate is calculated on the day preceding the date of donation or death (article 12 of Greek
Law 2961/2001). Such tax is also levied on persons who are not Greek tax residents, subject to any exemption
under the provisions of a limited number of tax treaties for the avoidance of double inheritance taxation and under
the condition of reciprocity.

Solidarity Levy

The overall net income of an individual (natural person) which is reported in an annual personal Greek income tax
return and exceeds EUR 12,000 is subject to an annual levy called a solidarity levy (eiopopa aAinieyyong). The
rate of the solidarity levy rises progressively from 2.2% to 10% and is calculated with reference to both taxable
and tax exempt income (article 43A ITC). According to Guidelines of the Independent Authority for Public
Revenue E.2009/2019 and Decision no. 2465/2018 of the Council of State, the solidarity levy is not imposed on
income generated in Greece and acquired by a non-Greek tax resident when Greece is not entitled to impose tax to
this type of income on the basis of a DTT. Accordingly, a non-Greek tax resident may be exempt from, or be
entitled to a credit for, the solidary levy pursuant to the provisions of an applicable DTT. Greek Law 4799/2021
published in the Official Gazette no. A78/18-05-2021, provides for an exemption from the solidarity levy in respect
of individual holders of the New Shares for year 2021.

260



18 TERMS AND CONDITIONS OF THE SHARE CAPITAL INCREASE AND PUBLIC
OFFERING

18.1 Share Capital Increase and the Public Offering

Resolutions of the General Meeting held on 15 June, 2021

The Extraordinary General Meeting of our shareholders (the “EGM”) that took place on 15 June, 2021, resolved
the following:

1.

Approved the raising of common share capital (the “Share Capital Increase”) amounting up to €0.8 billion,
through payment in cash, the abolition of preemption rights and the issuance of new common, registered,
voting, dematerialized shares, each of nominal value of €0.30 (the “New Shares”). The final number of the
New Shares will be equal to the quotient of the final amount to be raised through the Share Capital Increase,
divided by the offer price of each New Share. No fractions of New Shares shall be issued. Any amount above
the nominal value per New Share to be subscribed will be credited to the above par reserve of the Company.
The Board of Directors was authorized, pursuant to the provisions of article 25, par. 2 of Law 4548/2018, to
determine the offer price of the New Shares (the “Offer Price”) which cannot be less than the nominal value
of €0.30, based on the results of a book building process to be conducted by a syndicate of international
investment banks.

The subscription period for the Share Capital Increase shall be up to four (4) months commencing as of the
resolution of the Board of Directors, which shall determine the Offer Price.

That the New Shares be:

a) offered in Greece, to retail and qualified investors in the context of an offer to the public (the “Public
Offering”) within the meaning of point (d) of article 2 of Regulation (EU) 2017/1129 of the European
Parliament on the prospectus to be published when securities are offered to the public or admitted to
trading on a regulated market (the “Prospectus Regulation™), the applicable provisions of Law
4706/2020 and the implementing decisions of the Board of Directors of the Hellenic Capital Markets
Commission (“HCMC”) and

b) placed outside of Greece, to qualified, institutional and other eligible investors, in the context of a private
placement book building process, in reliance on one or more exemptions from the requirement to publish
a prospectus under the Prospectus Regulation and/or other applicable national laws, including in the
United States under Rule 144A (the “Institutional Placement” and jointly with the Public Offering the
“Combined Offering”).

That the Public Offering and the Institutional Placement will run in parallel. The Board of Directors shall be
authorized to determine the amount of the Share Capital Increase to be offered through the Public Offering
and placed through the Institutional Placement.

That existing shareholders participating in the Institutional Placement or the Public Offering shall be given a
priority allocation (the “Priority Allocation”), which will be determined by the Board of Directors taking
into account market conditions, provided the below criteria are complied with:

a.  Existing shareholders participating in the Public Offering will be given a Priority Allocation of the
New Shares to be allocated in the Public Offering. The Priority Allocation in the Public Offering will
be, at least, equal with the existing shareholder’s percentage of participation in the share capital of
the Company (based on the ATHEXCSD electronic records), as at a record date to be determined by
the Board of Directors, as such percentage of participation will be increased and adjusted to take into
account the aggregated amount of the New Shares offered in Share Capital Increase, so that at least
the same percentage participation in the share capital is retained post-Share Capital Increase;

b.  Existing shareholders participating in the Public Offering will not be given any allocation in the
Institutional Placement and vice versa;

c.  The same Priority Allocation will be given over the New Shares, to be placed through the Institutional
Placement, to existing shareholders who are qualified and/or institutional and/or other eligible
investors (including the HFSF), participating in the Institutional Placement and

d.  New Shares not subscribed in the Public Offering or the Institutional Placement, will be allocated at
the discretion of the Board of Directors, taking into account the view of the Global Coordinators and
Bookrunners in relation to long-term, “buy and hold” investors.
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7. The net amount of the Share Capital Increase (i.e. the total amount of the Share Capital Increase less the
issuance expenses) will be applied for the purpose of further enhancing the capital adequacy ratios of the
Company and its group of companies, in the context of facilitating the execution of its announced growth
strategy.

8. Application for the admission to trading of the New Shares on the Main Market of the ATHEX shall be
submitted after the completion of the Combined Offering and payment of the subscription funds of the Share
Capital Increase. The New Shares shall be entitled to receive dividend for the financial year of 2021 and
onwards, subject to all applicable laws.

9. Amendment of article 5 of our Articles of Incorporation as a result of the Share Capital Increase

10. In case the Share Capital Increase is partially subscribed for, the share capital will be increased, pursuant to
article 28 of Law 4548/2018, up to the amount actually subscribed for, and

11. The Board of Directors was authorized to complete the missing details in the articles of the Articles of
Association under amendment pursuant to the results of the Share Capital Increase, determine any other matter
of the Share Capital Increase and the Combined Offering of the New Shares within the context of the present
EGM resolution and proceed with any necessary action, deed or juridical act for the purposes of implementing
the Share Capital Increase.

Resolutions of the Board of Directors held on 24 June 2021

By virtue of the authority given to it pursuant to the resolution of the General Meeting held on 15 June 2021, our
Board of Directors approved, among other matters, the following at its session held on 24 June 2021:

1. The Offer Price be determined by the Board of Directors on the basis of the outcome of an international
bookbuilding process, to be run by the Joint Global Coordinators and will be the same for the whole of
the Combined Offering, subject however to a maximum price of €1.2 (the “Maximum Price”), as such
Maximum Price derived from the investor feedback in meetings organized by the Joint Global
Coordinators.

2. The record date for the Combined Offering be set at 28 June, 2021 (the “Record Date™).

3. The period of the Public Offering be set at three (3) business days, starting on 28 June, 2021 and ending
on 30 June, 2021 and shall run in parallel with the Institutional Placement. No subscription interests in
the Public Offering will be accepted after 16:00pm Athens time on the last day of the Public Offering.

4. The procedure for subscribing for New Shares in the Public Offering, as further described below under
“Procedure for the Public Offering of the New Shares”.

5. The rules for allocating New Shares subscribed for by Retail Investors and Qualified Investors, as further
described below under “Allocation”.

General information on the Share Capital Increase

By virtue of HFSF letter dated 23 May, 2021 addressed to the Bank, HFSF communicated, its intension to
participate in the contemplated Share Capital Increase up to its current shareholding namely 10.94% in line with
the HFSF Law.

Additionally, Paulson & Co Inc. (on behalf of the investment funds managed by it), declared to the Board of
Directors by virtue of a letter, dated 15 June, 2021 its intention to subscribe for its 5.6% pro rata share of the
offering, in accordance with the priority allocation mechanism.

The New Shares shall be entitled to receive dividend for the financial year of 2021 and onwards, subject to all
applicable laws (please see “Financial Information Concerning the Issuer’s Assets and Liabilities, Financial
Position and Profits, and Losses—Dividends and dividend policy™).

Alpha Holdings declares that it has complied with all legal procedures regulating the convening and conduct of the
extraordinary general meeting of 15 June 2021, which, inter alia, approved the Share Capital Increase and
undertakes to comply with the legal procedures applicable to its Share Capital Increase, and that for any additional
relevant information Alpha Holdings will inform the investors, the HCMC and the ATHEX.

According to the decision No. 26/17.07.2008 of the Board of Directors of the ATHEX, as in force, the price of the
existing Ordinary Shares will not be adjusted as a result of the Share Capital Increase with the abolition of the pre-
emption rights of its existing shareholders.

General Information on the Share Capital Increase
Number of existing shares | 1,545,981,097
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Nominal value per Ordinary Share €0.30
Maximum Price €1.2

Issue of New Shares with abolition At least 666,666,666
of the preemption rights of the
existing shareholders

Total number of Ordinary Shares 2,212,647,763
after the Share Capital Increase
Proceeds raised through the Share Up to €800,000,000

Capital Increase

18.2 Procedure for the Combined Offering of the New Shares
The Public Offering in Greece is addressed to both Retail Investors and Qualified Investors.

The participation in the Public Offering by the same natural or legal person simultaneously under the capacity of
both Retail Investor and Qualified Investor, is prohibited. If an investor subscribes in the Public Offering both as a
Qualified Investor and a Retail Investor, such investor shall be treated as a Retail Investor, with the exception of
subscriptions submitted through DSS Participants for the same omnibus securities’ depository accounts in both
categories of investors.

Investors’ attention is drawn to the subscription application for New Shares, which must include the number of the
Investor Share, the Securities Account and the code number of the DSS Participant, and if any of these numbers is
erroneous, the investor shall be excluded from the allocation of New Shares.

Investors in the Public Offering shall subscribe for New Shares at the Maximum Price.

The value of the investors' participation in the Public Offering will be equal to the product of the number of the
subscribed New Shares multiplied by the Maximum Price.

Each investor, including existing shareholders, subscribing in the Public Offering shall subscribe for at least one
New Share and for integral multiples thereof, up to the amount of the Share Capital Increase, namely up to Euro
0.8 billion. If an existing shareholder submits a subscription application for New Shares in excess of such
shareholder’s percentage of participation in the share capital of the Company as at the Record Date
(oversubscription), then Priority Allocation (as presented below) will be given to such shareholder up to such
shareholder’s pro rata participation in the share capital and not for the excess.

Upon completion of the Public Offering, all subscriptions for New Shares as in force at that moment shall be
considered final.

If, following the end of the Public Offering, more than one subscriptions made by or on behalf of the same natural
or legal person are detected based on the DSS data or Alpha Bank detects multiple subscriptions, all such

subscriptions shall be consolidated and treated as a single subscription.

Investors subscribing for New Shares shall bear no costs and taxes for the registration of the New Shares allocated
to them with their Investor Share and Securities Account.

The Public Offering and the subscription of the interested investors shall last three business days.

Investors shall be informed of the commencement and expiry date of the Public Offering, as well as of any other
details about the aforementioned procedure through the publication of the respective announcement-invitation
addressed to investors, in accordance with the Prospectus Regulation and Delegated Regulation (EU) 979/2019.

It is noted that, following the certification by the Board of Directors of Alpha Holdings that the funds in respect of
the Share Capital Increase have been paid in full and registration thereof with the General Commercial Registry,

the revocation of the Share Capital Increase shall be no longer possible for any reason.

The New Shares will be delivered to the investors entitled thereto in dematerialised form by registration thereof
with their Investor Share and Securities Account held in the DSS which will have been provided by such investors.

General remarks on the offering of the New Shares through the Public Offering
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Retail Investors may subscribe for New Shares in the Public Offering from the first until 16:00 Greek time, of the
last day of the Public Offering period, by submitting a relevant subscription application during normal business
days and hours through the branches of Alpha Bank S.A., as well as through their DSS Participants (investment
firms or banks’ custody).

Retail Investors who subscribe for New Shares through Alpha Bank’s branches will be required to present their
identification card or passport, their tax registration number and a print-out of their DSS data setting out their
Investor Share and Securities Account. If Retail Investors do not already hold a deposits account with Alpha Bank,
they will also be required to furnish a copy of their most recent tax clearing statement (in Greek “ekkafopiotikd”).

The subscription applications of the interested Retail Investors shall be acceptable, provided that an amount equal
to their total subscription has been deposited to the Share Capital Increase Account, or, an amount equal to such
subscription has been blocked at any of their deposits accounts held with Alpha Bank Bank of which they are
beneficiaries or co-beneficiaries.

The subscription applications of the Retail Investors shall be acceptable only if the interested investors are the
beneficiaries or co-beneficiaries of the accounts from which they subscribe.

According to the HCMC’s Circular No. 32/28.06.2007, every Retail Investor who is a natural person may subscribe
to the Public Offering may subscribe in the Public Offering either through their individual investor share in the
DSS or through one or more joint investor shares in the DSS (the “JIS”), in which they are co-beneficiaries of such
JIS, or through omnibus accounts of their DSS Participant (credit institution or investment firm). All subscriptions
shall be reviewed so that each investor who is beneficiary of an individual DSS account and co-beneficiary of
another JIS, or of an omnibus account, receives New Shares in only one of such accounts (individual, JIS or
omnibus). In the event that any investor subscribes for New Shares either through an individual account, omnibus
account and a JIS or through more than one JIS, as co-beneficiary, the total amount of all these subscriptions shall
be treated as one and a single subscription by the same investor.

Following completion of the Combined Offering, including the determination of the final number of New Shares
and the allocation per investor, any funds deposited or blocked as above and not applied for the subscription of
New Shares, shall be returned, interest free, to the investor or unblocked, as the case may be.

Procedure for the offering of the New Shares through the Public Offering to Qualified Investors

Qualified Investors may subscribe for New Shares in the Public Offering from the first until 16:00 Greek time, of
the last day of the Public Offering period by submitting a relevant subscription application exclusively through
their DDS Participants (investment firms or banks’ custody).

The subscription applications of the interested Qualified Investors shall be acceptable provided that an amount
equal to their requested participation has been deposited to the SCI Account.

During the Public Offering period, Qualified Investors shall be entitled to amend their subscriptions and each
subscription shall be deemed to cancel the preceding ones.

On the last day of the Public Offering period, all subscription in force at that time shall be considered final.

Following completion of the Combined Offering, including the determination of the final number of New Shares
and the allocation per investor, any funds deposited as above and not applied for the subscription of New Shares,
shall be returned, interest free, to the investor.

18.3 Allocation

General Information — Priority Allocation

1. Existing Shareholders participating in the Public Offering or the Institutional Placement and requesting for
Priority Allocation for their shareholding participation in the Company as at the Record Date should :
a. Appear with the relevant shareholding participation, in the ATHEXCSD electronic records as shareholders
of the Company as of the Record Date (i.e. trades should have settled at that point in time); and/or
b.In case they hold shares in the Company through intermediary/ies (in the sense of article 26 par. (b) of
Law 4706/2020 (transposing into Greek law article 1 element 2 of Directive 2017/828)) deliver certificate(s)
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issued by such intermediary/ies, evidencing the exact number of shares, held in the Company through such
intermediary/ies, as of the Record Date,
In any case, produce evidence as needed to the Board of Directors’ satisfaction in order to receive Priority

Allocation.

2. Any Priority Allocation will only be applicable for those orders that have been placed at, or above, the Offer
Price.

3. Priority Allocation shall be given based on shareholding structure on the Record Date, to existing

shareholders participating either in the Public Offering or the Institutional Placement. The Company shall
closely monitor its shareholding structure between the Record Date and the completion of the Combined
Offering, in order to preserve Priority Allocation for Existing Shareholders in line with their participation
until the Combined Offering completion.

4. The New Shares will be initially allocated between the Public Offering and the Institutional Placement as
follows, namely 20% of the New Shares will be allocated to the Public Offering and 80% of the New Shares
to the Institutional Placement. New Shares allocated to but not subscribed for in the Public Offering, may
be reallocated to investors in the Institutional Placement, if demand for New Shares in the Public Offering
is less than the amount of New Shares initially allocated thereto, and vice versa. Same applies for
reallocations to preserve the Priority Allocation rule in both the Public Offering and Institutional Placement.

5. The Board of Directors reserves the discretion to reject subscription applications and change the above
allocation based on the results of the Combined Offering and the number of New Shares subscribed in each
part of the Combined Offering, subject always to the Priority Allocation for existing shareholders described
above.

6. If an existing shareholder submits a subscription application for New Shares in excess of such shareholder’s
percentage of participation in the share capital of the Company as at the Record Date (oversubscription),
then Priority Allocation will be given to such shareholder up to such shareholder’s pro rata participation in
the share capital, as described above, and not for the excess

7. The exact number of New Shares that will be allocated to Qualified and retail investors subscribing in the
Public Offering, will be determined at the end of the Public Offering, based on the demand for New Shares
expressed in the Public Offering by each such category of investors.

8. Any New Shares not subscribed by existing Shareholders pursuant to Priority Allocations will be allocated
at the discretion of the Board of Directors after the completion of the Combined Offering, taking into account
the view of the Global Coordinators and Bookrunners in relation to pricing levels, demand from long-term,
“buy and hold” investors and trading activity post the Record Date.

9. If the Public Offering is subscribed for in part, Retail Investors and Qualified Investors will be allocated all
(100%) New Shares subscribed for by them.

10.  Allocation of New Shares in the Public Offering will not be dependent upon the manner or the financials
intermediary subscription applications have been submitted.

11.  Delivery of New Shares will be completed through the final registration thereof with the Investor Share and
Securities Account of the Retail Investors and Qualified Investors entitled thereto. Such registration will be
made following completion of the relevant processes and the exact date thereof will be publicly announced
by Alpha Holdings through the ATHEX at least one business day prior to the commencement of trading of
the New Shares on the ATHEX.

18.4 Withdrawal right

If a supplement to this Prospectus is published in accordance with Article 23 of the Prospectus Regulation, investors
who subscribed for New Shares will have the right to withdraw their subscription made prior to the publication of
the supplement within the time period set forth in the supplement (which shall not be shorter than three business
days after the publication of the supplement).

18.5 Underwriting

Alpha Bank S.A. (40 Stadiou Street, 102 52 Athens, Greece) acts as Lead Underwriter in connection with the Public
Offering. However, the Lead Underwriter assumes no liability if the Public Offering is aborted or the New Shares
are not so admitted to trading, in each case whether due to a cause attributable to Alpha Holdings or otherwise.

Alpha Holdings will pay a fee to the Lead Underwriter in consideration for the Underwriter services amounting to
approximately €1 million.

All costs and expenses for the provision of the Lead Underwriter’s services are included in the overall costs and
expenses relevant to the Share Capital Increase and will be paid out of the net proceeds of the Combined Offering.

265



The Lead Underwriter has undertaken to distribute and place the New Shares in the Public Offering without a firm
commitment. All matters relevant to the underwriting services and process are set forth in an underwriting
agreement to be entered into on or about 24 June 2021 between Alpha Holdings and the Lead Underwriter (the
“Underwriting Agreement”).

If not all of the New Shares allocated in the Public Offering are subscribed for by investors, the Lead Underwriter
is not required to subscribe and pay for any unsubscribed New Shares, as the Lead Underwriter has undertaken
only to distribute and place New Shares to investors in Greece.

The Lead Underwriter will not perform transactions to stabilise the market price of the New Shares following the
commencement of trading thereof on the ATHEX.

Information on the Underwriting Agreement

Under the Underwriting Agreement, the Lead Underwriter has also undertaken to ensure the due and timely
payment of the offering price for the New Shares allocated to investors in the Public Offering. The Lead
Underwriter is fully and solely responsible to secure that investors subscribing for New Shares in the Public
Offering through either the Lead Underwriter or other financial intermediaries, have actually paid the funds in
connection with their subscriptions.

The Lead Underwriter is entitled to terminate the Underwriting Agreement upon the occurrence of certain events,
including, indicatively, the following and in accordance with the specific terms of such agreement:

(a) If the Issuer becomes bankrupt or other otherwise insolvent, or if resolution, insolvency, rehabilitation
or other similar proceedings have commenced against the Issuer.

(b)  If there occur economic or other events in Greece or internationally adversely affecting the Issuer and/or
the success of the Public Offering, such as, without limitation, adverse financial, political or other
developments in Greece or internationally or the international capital markets, or changes or prospective
changes to the Greek or international political or financial conditions, strikes or disruption of banking
activities, or adverse changes affecting the Issuer and its financial condition in particular, or other events
which, in the reasonable opinion of the Lead Underwriter, may have a material adverse effect on the
success of the Public Offering and/or the trading of the New Shares on the ATHEX upon commencement
thereof.

(¢)  If certain force majeure events occur, as those are defined in the Underwriting Agreement, consisting of
events which could not be predicted and fall outside the control of the Lead Underwriter, including
natural disasters, calamities, acts of terrorism, an outbreak or escalation of hostilities, pandemic or a state
of emergency in Greece or internationally. If any of these force majeure events occurs, the rights and
obligations of the parties under the Underwriting Agreement will be deemed suspended for as long as
any such event persists. If a force majeure event occurs prior to or after the commencement of the Public
Offering, the Lead Underwriter may terminate the Underwriting Agreement without prior notice and
with no liability.

(d)  If the Issuer breaches any of its obligations, undertakings or statements under the Underwriting
Agreement, or if any of its statements included in this Prospectus proves to be false, inaccurate or
misleading.

(e)  If the admission of the New Shares to trading on the ATHEX is not approved or the Public Offering is
aborted for any reason whatsoever.
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19 ADMISSION TO TRADING AND DEALING ARRANGEMENTS

The existing Ordinary Shares are traded, and application shall be made for the New Shares to be admitted to trading,
on the Main Market of the Regulated Securities Markets of the ATHEX under the symbol “ALPHA”.

The date for the commencement of trading of the New Shares will be determined by Alpha Holdings and publicly
announced at its website and the website of the ATHEX. Dealings on the New Shares will be made electronically
through the trading system of the ATHEX and over-the-counter, if so permitted by the applicable provisions of the
law and the rules of the ATHEX.

Registration of the New Shares in book-entry form with the DSS and the keeping of the electronic record for all
Ordinary Shares, including the New Shares, is made by the ATHXCSD, as administrator of the DSS, in accordance
with the DSS Regulation and the enabling decisions of the DSS, as in force from time to time. Clearing of market
transactions in Ordinary Shares, including the New Shares, will be made by the ATHEXClear in accordance with
the regulation on clearing of transferable securities in book-entry form.

Set out below is the expected indicative timetable for the Public Offering and the admission of the New Shares to
trading on the ATHEX:

Event

Extraordinary General Meeting resolution to approve the Share Capital Increase and authorize
the BoD to determine the price and the terms of the Share Capital Increase.

Approval of the Maximum Price and the terms of the Share Capital Increase by the Issuer’s
Board of Directors—Announcement of the Maximum Price.

HCMC approval of the Prospectus.

Publication of the Prospectus on the Issuer’s, Lead Underwriter’s, HCMC’s and ATHEX’s
website.

Publication of announcement regarding the availability of the Prospectus in the Daily
Statistical Bulletin of the ATHEX and on the Issuer’s website.

Publication of the announcement for the invitation of the investors and the commencement of
the Public Offering.

Commencement of the Public Offering.

End of the Public Offering.

Date
15 June 2021

24 June 2021

25 June 2021
25 June 2021

25 June 2021

25 June 2021

28 June 2021
30 June 2021

01 July 2021

Publication of the announcement regarding the final offering price in the Daily Statistical
Bulletin of the ATHEX and on the Issuer’s website.

6 July 2021 Publication of a detailed announcement concerning the outcome of the Public Offering in the
Daily Statistical Bulletin of the ATHEX and on the Issuer’s website.

9 July 2021 ATHEX approval regarding the admission of the New Shares to trading.*

9 July 2021 Publication of the announcement stating the trading commencement date of the New Shares

in the Daily Statistical Bulletin of the ATHEX and on the Issuer’s website.

13 July 2021

Commencement of trading of the New Shares.

* Subject to the competent ATHEX committee meeting on that date.

Investors should note that the above timetable is indicative and subject to change, in which case Alpha Holdings
will duly and timely inform the investors pursuant to a public announcement.

The admission of the New Shares to trading is subject to ATHEX approval which is given following the submission
of the required supporting documentation and inspection thereof by the ATHEX.

267



20 EXPENSE OF THE ISSUE/OFFER

The total net proceeds and the total expense of the Share Capital Increase through the Combined Offering are
estimated as follows:

Description of Estimated Total Net Proceeds and Total Expenses” Amount in € millions
Legal fees 4.0
Fees of the statutory auditors 0.5
Financial advisers’ fees 33.0
Lead Underwriter’s fees 1.0
ATHEX and

ATHEXCSD rights 0.6
HCMC’s fees 0.2
HCC’s fees 0.2
Capital raise tax 2.0
Other expenses 1.0
Total Expenses 42.5
Gross Proceeds 800
Net Proceeds 757.5

(1) Amounts have been calculated at the Maximum Price.

No costs will be charged to investors by Alpha Holdings.

The amounts presented in the table above constitute estimates.
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DILUTION

The table below sets out Alpha Holdings’ shareholding structure before the Share Capital Increase:

Shareholders Number of shares % percentage
HFSF 169,174,167 10.9%
Paulson & Co. Inc. @ 86,738,025 5.6%
Schroders Plc @ 80,814,063 5.2%
Other Shareholders <5% 1,209,254,842 78.2%
Total 1,545,981,097 100.0%

(1) Shareholders’ register
(2) Number of shares as communicated to the Issuer by the shareholder

The table below sets out Alpha Holdings’ shareholding structure after the Share Capital Increase, taking into
account (a) the statement made by the HFSF and Paulson & Co. Inc. (see “Major Shareholders”) and (b) the
Maximum Price:

Shareholders Number of shares % percentage
HESF 1, &) 242,126,403 10.9%
Paulson & Co. Inc. ?-©) 124,141,684 5.6%
Schroders Plc @ 80,814,063 3.7%
Other share capital increase shareholders 556,310,771 25.1%
Pre-Share Capital Increase - Other Shareholders < 5% 1,209,254,842 54.7%
Total 2,212,647,763 100.0%

(1) Shareholders’ register

(2) Number of shares as communicated to the Issuer by the shareholder

(3) Assuming participation of 10.9% of the HFSF and 5,6 % of Paulson & Co Inc. in the Combined Offering, i.e. up to their current shareholding.
(4) Refers to investors that will participate in the Combined Offering (including Priority Investors and excl. HFSF and Paulson & Co Incl.)

Net asset value per share

As at 31 March 2021 and at 31 December 2020, the net asset value per share amounted to €5.17 and €5.39
respectively. After the Share Capital Increase, the net asset value per share will stand at €3.95 (assuming that the
final offering price for the New Shares will be the Maximum Price. Net asset value per share is calculated as the
Group’s total equity attributable to equity holders as at 31 March 2021 (excluding the total expense of the Share
Capital Increase) divided by the total number of shares.
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22 PROFIT FORECASTS

This Prospectus includes certain information relating to our targets for financial performance for the period up to
2024, assuming the successful and timely execution of our Updated Strategic Plan. These targets are deemed to be
profit forecasts for purposes of the Prospectus Regulation. These forecasts represent our targets for short and
medium-term financial performance. The execution of our Updated Strategic Plan, and the achievement of the
targets represented by these profit forecasts, are subject to significant risks and uncertainties (See “Risk Factors—
Risks relating to our business— “We may not be able to reduce our NPE levels in line with our targets or at all, or
grow our interest and fee income in line with our targets, or at all, which may materially impact our financial
condition, capital adequacy or results of operations.” and “We may be unable to successfully deliver the non-
organic business development and capital-generating measures envisaged in our Updated Strategic Plan, which
may adversely affect our business, capital adequacy, financial condition and results of operations.”, and Risk
Factors - Risks relating to the macroeconomic and financial developments in the Hellenic Republic - “Uncertainty
resulting from the Hellenic Republic’s financial and economic crisis has had and is likely to continue to have a
significant adverse impact on the Group’s business, financial condition, results of operations and prospects.” And
“The COVID-19 pandemic has impacted and is expected to further adversely impact the Group’s business, its
customers, contractual counterparties and employees.”).

This section includes certain targets for financial performance for the period up to 2024 concerning the Alpha
Holdings’ plans, objectives, goals, strategies, future operations and performance and the assumptions underlying
these targets. Such targets are expressed in numbers or percentages, setting by approximation the relevant financial
performance target. Alpha Holdings has based these targets on the current view of its management with respect to
future events and financial performance. Although the Alpha Holdings believes that the expectations, estimates
and projections reflected in its targets are reasonable as of the date of this Prospectus, if one or more of the risks or
uncertainties materialises, including those identified above in the Risk Factors Section or which the Issuer has
otherwise identified in this Prospectus, or if any of the Issuer's underlying assumptions proves to be incomplete or
inaccurate, the Issuer's actual results of operation may vary from those expected, estimated or targeted.

22.1 Management targets

We have established management targets for our financial performance for the period up to 2024, all of which
assume the successful and timely development of our Updated Strategic Plan. In particular, we target to achieve
approximately a 7% return on average tangible equity in 2022 (excluding NPE transaction and operating expenses
related one-offs) and approximately a 10% return on average tangible equity in 2024, as well as to significantly de-
risk our balance sheet, leading to an NPE ratio'? of 7% and 2% by end-2022 and end-2024 respectively.

Based on the assumptions set forth below, we target to achieve core PPI (excluding trading income and operating
expenses related one-offs) of €0.8 billion in 2022 and €1.1 billion in 2024, representing a €0.2 billion or 24%
increase compared to the level of core PPI in 2020 (excluding trading income and operating expenses related one-
offs), as well as net income of €0.3 billion in 2022 and €0.6 billion in 2024, compared to a net loss of €0.1 billion
in 2020 (excluding one-offs of Covid related provisions, trading gains and OpEx related one-offs).

Further by executing our cost reduction initiatives, we aim to reduce recurring operating expenses by €175 million
by 2024, increase our focus on revenue generating activities, and enhance productivity by growing volumes and
core revenues per full-time equivalent employee. Upon the successful completion of these initiatives, our net
interest income and our net fee and commission income are expected to reach €1.4 billion and €0.5 billion
respectively in 2024.

In the preparation of these financial targets, reflecting our Updated Strategic Plan, as approved by our Board of
Directors on 23 May 2021, we have carefully considered factors that we deem relevant, including, without
limitation, the following:

(i) Our past results: we have reviewed detailed analyses of our current and historical financial performance and
operating results, with due consideration given to our historical operating experience and anticipated changes
in our operations in light of pending strategic initiatives and an evolving market. We have prepared our
financial targets for the period up to 2024, using our 2020 financial results as a starting point, and then
adjusting based upon our estimates and assumptions, including those set forth below.

(ii) Market analysis and our market share and market position in Greece: our financial targets are based upon
our analysis of, and certain assumptions relating to, developments in the Greek economy, key market segments

12 Defined as NPEs divided by Gross Loans
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(iii)

that we service and the banking industry generally, including anticipated economic growth, the impact of the
EU Recovery and Resilience Facility programme, trends relating to residential and commercial property
prices, a continued low interest rate environment, anticipated net expansions of credit in the business and retail
segments and anticipated NPE developments. We believe these developments and considerations are
particularly relevant to our business given our market share and market position in Greece, and the relevance
to these developments to our results.

Our strategic evolution: in May 2021, we introduced our Updated Strategic Plan, which includes a series of
strategic initiatives which are intended to drive future performance. As further described below, these strategic
initiatives are anticipated to affect our financial results going forward, and, accordingly, we factored in the
anticipated impact of these initiatives in preparing our financial targets.

(a)

(b)

(©)

(d)

Our targeted NPE Initiatives involves

i aseries of NPE transactions, with total gross book value of €8.1 billion, namely (a) an NPE
transaction securitisation of gross book value of €3.5 billion, Project Cosmos, for which
application will be submitted under the HAPS scheme extension (the “HAPS 2”°); (b) complete
a transaction under Project Solar, an SME portfolio of all four Greek systemic banks, in which
our participation shall be €0.4 billion; and (c) three NPEs outright sales, two in Greece with
gross book value of €1.3 billion, Project Orbit and a selected wholesale and leasing receivables
disposal of €0.7 billion, and one in Cyprus with gross book value of €2.2 billion, Project Sky.
The NPE transactions are designed to reduce our NPE exposure by €19.8 billion by 2024 (versus
end-2020 level, including impact of Galaxy) and enable the Bank to achieve a single-digit NPE
ratio in the first half of 2022, while targeting an NPE ratio of 2% by end 2024.

ii  a series of internal capital measures supporting our NPE Initiatives by providing additional
capital buffers. These measures include project Prometheus (sale of our merchant acquiring
business and formation of strategic partnership), project Riviera (sale of Alpha Bank Albania),
project Crown (sale of Alpha Bank London), project Skyline (a Joint Venture with an
international partner in the real estate market) and a synthetic securitization transaction and are
expected to be completed by 2022. Upon the successful completion of the above NPE
transactions, we expect to have significantly decreased our exposure to NPEs, while maintaining
a satisfactory capital position above applicable capital requirements.

Nevertheless, the achievement of the NPE transactions are subject to significant risks and

uncertainties (see Risk Factors—Risks relating to our business— “We may not be able to reduce our

NPE levels in line with our targets or at all, or grow our fee and commission income in line with our

targets, or at all, which may materially impact our financial condition, capital adequacy or results of

operations.”);

The core operations efficiency enhancements initiative represents our long-term strategy to achieve
operational excellence by focusing on our core commercial banking activities, executing on our business
and retail banking growth strategy, increasing efficiency and reducing operating costs throughout our
organisation, improving and expanding our digital platform and implementing comprehensive
sustainable banking and ESG policies. The achievement of these enhancements however is subject to
significant uncertainties (See “Risk Factors — Risks relating to our business — We may be unable to
successfully deliver the non-organic business development and capital-generating measures envisaged
in our Updated Strategic Plan, which may adversely affect our business, capital adequacy, financial
condition and results of operations.”);

Our Updated Strategic Plan includes initiatives for growth in asset-light fees and commissions income,
primarily based on our Wealth Management and Bancassurance products and services. We expect to
benefit from an anticipated growth in the affluent segment supported by macro driven wealth creation,
which will drive demand for asset management products, while for Bancassurance products we expect
our new exclusive partnership with Generali to enable growth in combination with increase in demand
for such products. However no assurance can be given that these initiatives will indeed generate the
targeted growth (see “Risk Factors — Risk relating to our business - We may not be able to reduce our
NPE levels in line with our targets or at all, or grow our interest and fee income in line with our targets,
or at all, which may materially impact our financial condition, capital adequacy or results of
operations.”);

The Updated Strategic Plan includes a Share Capital Increase through the Combined Offering, which is
intended to support at the outset the growth capital we expect to deploy over the next few years allowing
us to reach our profitability targets. The primary objective of the capital enhancing actions is for the Bank
to be well-positioned to support the anticipated recovery of the Greek economy, driven also by the EU
Recovery and Resilience Facility programme, and to capture our full potential of the anticipated credit
growth opportunity stemming from this recovery, enhancing both Net Interest Income and Fee and
Commission Income for the Bank. Nevertheless, we may not be able to complete the whole of the Share
Capital Increase successfully or at all (See “Risk Factors — Risks relating to our business - We may not
be able to raise the entire proposed amount of the Share Capital Increase through the Combined Offering
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and this might have an adverse impact on our planned credit expansion, our business, financial condition
and results of operations, and even if the Share Capital Increase is successful and we are able to raise
the entire proposed amount, there can be no assurance that our planned credit expansion targets will be
achieved in the anticipated timeframe or at all and the expected benefits of this strategy may not
materialise, which could have a material adverse effect on our business, financial condition and results
of operations.”); and

(¢) The Updated Strategic Plan includes initiatives for growth in our international presence, namely in
Romania, where the banking sector is relatively underpenetrated presenting good profitability prospects.
We intend to further expand our asset base in the country, leveraging all growth options, should these
appear with compelling economics.

(iv) Anticipated changes in our financial position: our financial targets factor in contemplated material changes

V)

in our financial position as we aim to transform our business into a clean, de-risked bank. This includes an
anticipated drastic reduction of our NPE exposure by €19.8 billion until 2024 (versus end-2020 level), as
presented above, as well as a materially strengthened capital position and improved capital adequacy ratios
following the successful completion of a series of concerted and comprehensive capital enhancing actions in
2021, including the Share Capital Increase through the Combined Offering, discussed above.

Legal and regulatory developments: we are subject to extensive regulation under applicable financial services
legislation and regulation, and our financial performance targets have factored in key changes to the legal and
regulatory environment in which we operate. These include contemplated governmental responses to the
COVID-19 pandemic, as well as ongoing regulatory developments, in particular as relates to NPEs and capital
adequacy requirements, which are key considerations underlying our strategic initiatives (see Risk Factors —
Risks relating to Regulation - The Group is subject to extensive and complex regulation, which is the subject
of ongoing change and reform in each jurisdiction in which it operates, imposing a significant compliance
burden on the Group and increasing the risk of non-compliance” and Risk Factors - Risks relating to the
macroeconomic and financial developments in the Hellenic Republic - “The COVID-19 pandemic has
impacted and is expected to further adversely impact the Group’s business, its customers, contractual
counterparties and employees.””). We have also factored into our financial analysis anticipated benefits to be
derived from the HAPS scheme and its anticipated extension, both of which are intended to support the
reduction of non-performing loans held by Greek banks (see “Risk Factors — Risk relating to our business -
We may not be able to reduce our NPE levels in line with our targets or at all, or grow our interest and fee
income in line with our targets, or at all, which may materially impact our financial condition, capital
adequacy or results of operations.”).

In order to assist investors to evaluate and compare our forecasted financial targets to our historical financial
results, we have set forth below a side-by-side comparison of our historical results for the year ended 31
December 2020 to our 2021 - 2024 financial targets. The forecasted financial targets set forth below have been
compiled and prepared on a basis that is both comparable with our historical financial information and consistent
with our accounting policies.
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The information relating to these targets has not been audited or reviewed by our statutory auditors.

Hfstoru:al Selected Forecasted Financial Targets’
Financial on a recurring basis (excluding one offs)
Information o s
2020 Actual 2021 2022 2023 2024
Net Interest € 1.5 billion €14billion  €13billion  €1.3billion € 1.4 billion
Income
Net Fee and
Commission € 0.3 billion € 0.4 billion € 0.4 billion € 0.4 billion € 0.5 billion
Income
Recurring OpEx® € (1.04) billion = € (1.03) billion € (0.94) billion € (0.87) billion € (0.86) billion
Core PPI? € 0.9 billion € 0.8 billion € 0.8 billion € 0.9 billion € 1.1 billion
Normalized
Profit/(loss) €(0.10) billion =~ €0.32billion  €0.37 billion  €0.52 billion € 0.61 billion
for the year (post
tax)®

Selected Forecasted Financial Targets’
including estimated NPE Transactions P&L impact

Impairment losses
for Galaxy € (2.1) billion - - -
transaction

Impairment losses
for other NPE € (1.2) billion € (0.1) billion - -
transactions*

Profit/(loss)
for the year (post € 0.10 billion € (2.94) billion € 0.30 billion € 0.52 billion € 0.61 billion
tax)®

1 Amounts represent management targets for the periods presented assuming, among other factors, the successful
and timely development of our Updated Strategic Plan, including the successful and timely conclusion of the
planned NPE transactions, while any deviation from the planned actions may result in deviation from the
Forecasted Financial Targets (see “Risk Factors — Risk relating to our business) — the actual financial results
may also be affected by extraordinary events and their respective impact, which by nature cannot be forecasted,
therefore could create negative or positive deviations from our Forecasted Financial Targets

2 Net Interest Income + Net Fee and Commission Income + Other Income — Recurring OpEx

3 Normalized Profit/(loss) for the year (or normalized net income) (i) excluding one-offs of Covid related
provisions, trading gains related one-offs and OpEx related one-offs in 2020 Actuals and (ii), excluding NPE

transaction and OpEx related one-offs in 2021 and 2022 Estimates, Normalized Profit/(loss) for the year also
includes cost of risk (i.e. loan impairment changes and impairment charges on other assets) for the recurring
business operations of the Bank.

4 Other NPE transactions refer to transactions of €8.1 billion of NPEs in total announced as part of the Updated
Strategic Plan approved on 23.5.2021

5 Profit/(loss) for the year also includes cost of risk (i.e. loan impairment changes and impairment charges on other

assets) for the recurring business operations of the Bank.

6 Recurring Operating expenses are defined as the total operating expenses less management adjustments on

operating expenses, in relation to events that do not occur with a certain frequency, and events that are directly
affected by current market conditions and/or present significant variation between the reporting periods.

The main drivers of our future profitability are expected to be increased performing loan interest income,
strengthened net fee and commission income, operating cost reductions and the cost of risk normalisation in the
aftermath of the significant de-risking of our balance planned for the near term. Specifically, our ability to achieve
our targets for improved profitability are based on the following components of our updated Strategic Plan:

273



* we target to defend our net interest income, managing a decrease from €1.5 billion of net interest income
in 2020, to €1.3 billion of net interest income in 2022 and €1.4 billion in 2024; we have established these
targets based on the loan growth assumptions set forth in the “—dAssumptions”, by considering loss of
interest income from NPEs in line with our balance sheet de-risking, the expected evolution of our
securities portfolio and anticipated increase in the benefit to be received from TLTRO utilisation;

* we also target to grow net fee and commission income from €0.3 billion in 2020 to €0.4 billion in 2022
and €0.5 billion in 2024; this target is partially due to the recognition that Greek banks, including Alpha
Bank, have historically lagged European peers in the generation of fee income as percentage of total
assets; we have assumed an 17 basis point increase of net fee and commission income over average assets
at 0.67% in 2024, as we intend to enhance our fee income pool not only in traditionally loan—linked
categories, but also in other sources of fees (including fee income from bancassurance, recognising that
Greece has been historically under-insured; similarly asset management fees in Greece are comparatively
low, given low historical demand for savings to be allocated toward investment products);

* we aim to decrease recurring operating expenses (i.c. excluding extraordinary expenses) by €175 million
by 2024, from €1.04 billion in 2020 (excluding €0.12 billion of one-off costs), to €0.86 billion in 2024;
these savings will mainly be driven by reduction in NPE management costs, in line with the resolution
of our NPE portfolio, coupled with various other optimisation initiatives, key outsourcing contract
renegotiation and digitalisation across our business platform, aiming at modernizing the Bank increasing
speed and quality of processes through investments in technology and automation; and

* we expect to reduce impairment costs to align with current European benchmarks; supported by the key
macroeconomic assumptions described herein, we expect cost of risk (i.e. loan impairment changes, and
including impairment charges on other assets) de-escalation to be driven by our €19.8 billion balance
sheet de-risking, with cost of risk (i.e. loan impairment changes, including impairment charges on other
assets) expected to decrease from €1.3 billion in 2020, to €0.3 billion in both 2022 and 2024.

These forecasts are based on a range of expectations and assumptions regarding, among other things, our present
and future business strategies, cost efficiencies, and the market environment in which we operate, some or all of
which may prove to be inaccurate.

Assumptions

The financial forecasts set forth above reflect management targets set forth in our Updated Strategic Plan. These
targets for financial performance assume the successful and timely execution of our updated Strategic Plan and are
otherwise based on a range of expectations and assumptions, some or all of which may prove to be inaccurate.
Accordingly, there can be no assurance that we will achieve any of our targets, whether in the short, medium or
long term. Our ability to achieve these targets is subject to inherent risks, many of which are beyond our control
and some of which could have an immediate impact on our earnings and/or financial position, which could
materially affect our ability to realize the targets described below.

The key assumptions underlying our financial forecasts include, but are not limited to, the following:

*  GDP growth for the Greek economy will range between low and mid-single-digit rate per annum;

» the EU Recovery and Resilience Facility programme, which is expected to allocate approximately €30.9
billion in grants and loans to Greece, will provide sufficient stimulus to assist the Greek economy growth
at a rate above historical averages in the short to medium term, and that we will adopt strategies to
leverage this programme for the benefit of our business, customers and shareholders;

» prices of residential and commercial properties will continue growing at a mid to high single-digit rate
per annum;

* interest rates will remain negative for a prolonged period;

« our performing loan book will grow by €2.4 billion per annum on average during the next four years
(noting that we have achieved net credit expansion of €1.6 billion in Greece under challenging
circumstances during 2020 and that the Greek economy has been deleveraging for more than a decade,
while the retail segment has been contracting on a net basis; we believe that, as the Greek economy
recovers, demand will accelerate in the business and retail segments); and

* NPE inflows from moratoria expirations will be €0.8 billion (representing a 15% default rate) for 2021;
we expect NPE net inflows to be €0.6 billion in 2021, however from 2022 onwards we expect to return
to trends seen in previous years of net NPE outflows.
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